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ABSTRACT

Business skills training and technical assistamc&MES are determinant factors
towards the growth of enterprises. In Tanzaniagtlaee enterprises that still register
poor performance in terms of growth, profitabilégd sustainability despite the fact
that various institutions provide the required inag and technical assistance to
entrepreneurs. To find out whether business skiiining and the provision of

technical assistance is significantly important aodg the growth and development
of micro enterprises and to determine what inhilimsir performance, this study
assessed the contribution of training and techrasalstance provided by SIDO to
micro entrepreneurs, using SMEs. Specifically, nalgsed the skills and benefits
obtained as well as business profiles of entrepnsnevho received training and

technical assistance, and identified constraimsting the application of obtained

entrepreneurship skills to SMEs. A cross sectistizdy design was employed in
obtaining data collected using key informant thtourgterviews and focussed group
discussions. The study involved 90 respondent®bwhich 73 had received a loan;

training as well as technical assistance whiledd teceived a loan only.

Both descriptive and inferential statistics usthg Statistical Package for Social
Science (SPSS) were used to analyze data. It wemsl fthat most training provided
by SIDO were on entrepreneurship, business manageand provision of technical

assistance on marketing, product labeling, andcsete of machine and business
advice as a whole. Most beneficiaries of the trmjnand loan were married
individuals aged between 40-49 years. Trainingteotnical assistance had positive
influence on business performance although it hadsignificant impact on asset
accumulation. The study recommends that micro-prereeurs should make use of
the skills they obtain from institutions like SID&nd seek for adequate financial
support to establish their business and that tivesm®us supporting institutions

should focus on specific skills development of theédMEs which will certainly

increase the performance in business.
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CHAPTER ONE
INTRODUCTION AND PROBLEM IDENTIFICATION
1.1 Introduction

This research is about “The®ntribution of training and technical assistance to micro
entrepreneurs this chapter includes the backgraidirttie problem, statement of the

problem, objectives, importance, limitations antindigations of the study
1.2 Background Information

Worldwide entrepreneurship plays a vital role irtiseeconomic development as a
means for reducing poverty and generating sustiEnamployment and income for
nation and individuals Mahadea (2013); Berry et(2002); Valerioet al. (2014);

Olufunso (2010); Mahmood and Hanafi, (2013). Eneepurship is a willingness and
ability of an individual to seek for investment apfunities to establish and run
enterprises successfully (Suleiman 2006). Additign®nuoha (2007) defined
Entrepreneurship as the practice of starting neyameations or stimulating mature
organizations, particularly new businesses generall response to identified
opportunities. There are evidences to believe tmintries which have higher
percentage of entrepreneurs have developed mudbr fas compared to their

counterparts (Vinesh, 2014).

Entrepreneurships play a significant role in empient and wealth creation, produce
creativity, innovation also increase country incem@rough productivity of the
respective sector. Recently more recognition hanbgven to the importance of
providing training and technical assistance to wrprbusiness performance among
entrepreneurs, said Zin (2015). Training and texdirassistance has been found to be
a major factor towards the growth and persisterfcenioro enterprises due to the
accumulated knowledge and skills as reported byijiKaand Sholihah, 2015;
Ogundeleet al. 2012; Njoroge and Gathungu, 2013).



According to the human capital theory, investmemtknowledge, skills and the
abilities enhance the productive capacity of thavidual. A study by Kuene (2008)
in South Africa finds out that entrepreneurshipniray is one of the aspects that have

been connected with entrepreneurs’ performance.

In Tanzania to date, entrepreneurs represent aarierg engine of economic growth
and play an important role in income generatioivaiets and poverty (Ssendi 2013).
The foundation and development of entrepreneutishiipe country is maintained by a
number of institutional engagements, like laws asgulations which authorize and

support entrepreneurship activities.

Organisations whether government or non-governateptay a vital role in
developing entrepreneurship through programme sugpovices, SIDO being one of
them. Kaijage (2013) reported that the increasewareness towards the importance
of entrepreneurship has contributed to the contirmrewth in the number of colleges

and universities offering entrepreneurship couvsasgdwide.

The fact that the informative programs are develofsedemonstrate and encourage
entrepreneurial behavior that has some effects aoynindividuals who has chosen
entrepreneurial activities (Rwamitoga, 2011). SID&hzania plays a significance role
in improving entrepreneurial activities throughitiag and technical support to

entrepreneurs.

Despite the large contribution of entrepreneurstha country’s development in
various aspects such as employment and wealthiameasmall and medium
businesses in Tanzania according to Kessy and T2610); Greeret al. (2002) are

facing challenges such as constrained by accefisance, poor managerial skills,
lack of training opportunities and high cost of utg (Cook and Nix son 2000).
Others include services related to marketing, teldgy, business training, and
information (URT, 2003).

In Arusha, despite some social-economic constramraprity of SMEs are showing
growth to some extent. Several studies on entrepirship have concentrated on the

contribution of entrepreneurship to sustainableneadc development, job creation,



innovation and resource allocation, paying littlteation to the contribution of

entrepreneurship training and education on imprduwesdness performance.

1.3 Problem Statement

According to Olufunso, (2010) entrepreneurshipassidered to be one of the most
crucial elements contributing to the developmenthaf society. Indeed it has been
argued by the academicians, practitioners and gowents worldwide increasingly

recognizes the role of training and education iovjaing entrepreneurs with the
necessary business skills and understanding to ,sktop and grow their business
ideas, (Njoroge and Gathungu 2013). It has bededsia the human capital theory
that, investment in knowledge, skills and the &b#i enhances the productive
capacity, competencies to engage in a more erngergsiinnovative and flexible

manner in a changing workplace environment Njorognd Gathungu (2013). The
SMEs in Tanzania play an important role in the e@g@onomic development of the
country. Their significance can be in terms of cimition towards economic growth,

employment creation, poverty reduction and develeminof an industrial base.

As previously stated, entrepreneurship traininfpisid to be a major determinant in
the growth of enterprises. Entrepreneurship tngirias been found to be a major
determinant in the growth of enterprises. Fostetiaming and technical assistance to
entrepreneurs is crucial for the achievement ofzAara’s broader development
objectives, including growth of the economy and grty reduction. According to a

report by SIDO (2016) entrepreneurs in Arusha wihotheir enterprises for example
in milk and milk products, leather and leather prad, sunflower oil, as well as

handicrafts (beads), in production, processing @adketing are receiving trainings

and technical assistance in terms of loans and soawhines to make the successful
enterprises.  Although there is growing literatusa SMEs in Tanzania, the

contribution of entrepreneurship training on SMEsfprmance is rarely explored

highlighted by (Tambwe, 2015).



It's literary known that small and medium entre@ers’ engagement in micro
enterprises in Tanzania has been constrained liyugaproblems related to credit and

low skills of running business (Mnemwa and MaRi09).

Previous studies like that of Aveyard et al. 206$RF (2011) show that although
various institutions such as SIDO have been progidiraining and technical
assistance to small enterprises, there is gengratly performance in terms of growth,
profitability and sustainability of many small ergases. The study therefore attempts
to give answer to a question; why poor performaameng SMEs despite the training

and technical assistance received from SIDO.
1.4 Justification of Study

Entrepreneurial activities are increasingly beiransidered as a way of reducing
poverty and unemployment problems in developingntwes such as Tanzania

(Kitundu and Gabagambi 2014). It is generally ategphat training and technical

assistance play a crucial role in enhancing businesnagement skills and access to
market and credit, hence improving access to educand technical skills can

significantly improve income generation and wealtieation in general (Tambwe,

2015).

While a number of initiatives have been taken byegpments, donors and non-
government organizations (NGOs), both local an@rmtional, to the growth of
business performance through training and techrasalstance to entrepreneurs in
Tanzania, like the establishment of entrepreneprspiograms under various
organizations such as SIDO Business and Techndtempation centre which target
at supporting entrepreneurs with innovative andtove business or industrial ideas
and nurturing them to develop to a level of comnarbusiness undertakings,

nonetheless entrepreneur’s performance and develuate is still poor.

For that reason it is important to assess theriboion of training and technical
assistance towards improved business performanielpodevise policies to improve

SMEs productivity and socio-economic development.



The study is keeping in line with the National diepment Vision 2025 target, that
focuses on improving a high quality livelihood fdf Tanzanians and the Small and
Medium Enterprise Development Policy 2003 whosel goacapacity building of
business training institutions aimed at providinglity of services provided, facilitate
tailor-made business training programs for stag-apd for strengthening existing
businesses and to institute mechanisms of enhametwgorking between SMEs and
technology suppliers.

As a result, the study findings will provide impamt information for appropriate

interventions to training and technical assistatzeentrepreneurs for improving

business performance to development workers antheta. This will also assist in

promoting awareness of the role of the entrepresmgurtrainings and technical

assistance in the economy hence improve the geanithdogical foundations towards

our understanding of the role of training and téchinassistance to entrepreneurs in
the economy because lack of skills upgrading apadaty development according to
SIDO (2014) leads to unsuccessful activities towaadhieving the desired growth of
microenterprises

1.5 Objectives

1.5.1 General objective

The overall objective of the study was to assess dbntribution of training and
technical assistance provided by SIDO to SMEs tdwamnproving micro-enterprises
performance.

1.5.2 Specific objectives
i. To assess the business profiles of entrepreneuos whtained training and
technical assistance
ii.  To identify business skills obtained by entrepreseu
iii. To assess the performance of SMEs after receiviaiging and technical
assistance.
iv.  To identify constraints that limit the applicatioh obtained entrepreneurship
skills in SMEs



1.5.3 Research questions

i. What are the socio-economic characteristics ofepnéneurs who obtained
training and technical assistance?

ii.  What are the business skills obtained by entrepmsnéom training and
technical assistance?

iii. How is the performance of SMEs after receiving rnireg and technical
assistance? What are the constraints that limit #pplications of

entrepreneurship skills obtained in SMEs?

1.6 Limitation and delimitation of this study

The study faced a number of limitations in thegaiss of data collection, some these
limitations such as lack of readiness of some nedpots to provide reliable
information for the research, and inadequate aviitla of relevant and current data
for the research. However, the researcher managesiercome these limitations by
assuring them of the confidentiality in the studydaon availability of data, the
researcher was forced to spend a lot of time orinfeenet and in libraries to ensure

that the relevant and current data are obtainethisistudy.
1.7 Organization of the study

This study is organized in five chapters. Chaptee covered the overview of the
study, which includes an introduction and backgbtm the study, the statement of
the problem, the research objectives, the reseguelstions, the significance of the
study, limitations and delimitations of the studye second chapter presents a review
of the existing literatures on the contributiontadining and technical assistance to
micro entrepreneurs including key definitions, tletical and empirical literature
review, conceptual framework and the research gap. third chapter presents the
research Methodology highlighting the location acithracteristics of the study,
selection of the study area, source and types ¢d, ddesign of the research,
instruments and data collection tools. The foutiapter presents the findings of the

study discussions and the Fifth chapter are cavemclusion and recommendations.



1.8 Summary

The chapter has covered the general backgrounteopttoblem, the objectives and
importance of the research, as well as limitat@amg delimitations of the study. It has
briefly explained the framework of the impacts i@ining and technical assistance to
micro entrepreneurs in Tanzania; the chapter asmusdses the research problem and

research questions as well.



CHAPTER TWO

LITERATURE REVIEW

2.0 Introduction

This chapter presents the definition of the maincepts, theoretical framework and
empirical studies related to the contributiont&#ining and technical assistance
towards improved entrepreneurs’ business performaocnceptual framework and

research gap.
2.1 Definition of main concepts

The basic concepts in this study are entreprengyrsimicroenterprise,
entrepreneurship training, and business performandhis subsection the meanings,

usage of these concepts are given.
2.1.1 Entrepreneurship

Most economic, psychological and sociological redea points out that
entrepreneurship is a process and not a static opiemon. Frijiset al (2002)

propounded that the existing definitions of entem@urship often relate to the
functional role of entrepreneurs and include comtion, innovation, uncertainty

bearing, capital supply, decision making, ownersingd resource allocation.

According to Onuoha (2007), entrepreneurship is pnactice of starting new
organizations or stimulating mature organizatigregticularly new businesses mostly
in response to identified opportunities. Moreownirepreneurship can be defined as
the dynamic process of creating incremental we&ltdnstadt (1998) argued that, this
wealth is created by individuals who assume theomagk in terms of equity, time
and career commitments of providing values for sgrauct or service, certainly

these people can be referred as the entrepreneurs.

Schumpeter (1965) defined entrepreneurs as indilsduvho exploit market

opportunity through technical and organizationalowvation. According to De Silva



(2010), Wagner and Ziltener, (2008) entrepreneues peeople who are creative in
finding ways of adding to their owned wealth, powed prestige. In an addition, an
entrepreneur is an individual who discovers maresds and launches new firms to
meet these needs said, Moore et al. (2008). Areprneur is an individual who
establishes and manages an enterprise for thepaimurposes of profit and growth.
The entrepreneur is characterised principally moimtive behaviour and employing
strategic management practices in the businessdstay Carlandet al. (1984).
Moore at al. (2008) defined an entrepreneur as an individuab @iscovers market

needs and launches new firms to meet these needs.

Kuratko and Hodgetts (2008) characterized busimvesenaries as individuals who
perceive open doors where other see bedlam orrajsaand are commanding
compound towards change inside the commercial ceBigsiness is more than a
normal demonstration of big business creation sbigebusiness creation is a critical
element in enterprise. A business person is patrdy the activity of searching for
circumstances and going out on a limb past secsuibgequently having the quality to
push a thought complete into the truth and makimgdjviduals with an essential
mentality, highlighted (Holt, 1992 )

In most current times, the term business enterphias been stretched out to
incorporate segments not as a matter of coursetifiéen with big business

improvement contended (Hisrich 2012).

Exercises like conceptualization of enterprise jositive outlook bringing about
entrepreneurial activities like social businessegurise, political enterprise and
information business enterprise. Ashmore (1990pntep a business visionary as the
person who builds up and deals with an endeavogairdy out on a limb of different
sorts. This needs to do with accomplishing anddingj a venture or association, as

opposed to simply viewing breaking down, or depigtbne.

Enterprise alludes to the readiness to go for hrbkth individual and money related,
and after doing everything conceivable to get tldsoto support you. David (2008)
noticed that, the apparent business is the capac#igt up an endeavor as not quite the

same as being utilized for a vocation. This cagaastindicated by David ought to be
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gained and ought to vary in a few regards fromdaeacities require to empower a
man acquire a livelihood. It likewise includes thigaining of aptitudes, thoughts and

administrative capacities for independence.
2.1.2 Micro enterprise

There is no universally recognised definition ofcroi enterprises since the concept
reflects the level of development of a particulaumtry, (URT (2003). Distinctive
nations utilize various measures of size continggran their level of accomplished
improvement, notwithstanding, in characterizinjditand medium undertakings, the
most much of the time utilized marker are meastireapital contributed, number of
workers and deals volume, highlighted (URT, 2008jth regards to Tanzania, small
scale ventures are those drawing in up to fourviddals as a rule relatives and
utilizing capital sum up to five million. Larger geof small scale undertakings drop
under the casual division. Little endeavors arettiermost part formalized endeavors
which connecting with workers numbered in 5 to 4iéhveapital venture of Tshs.5
million to Tshs.200 million. Medium ventures is dabed by utilizing individuals
between 50 to 99 and with the utilization of cdps@eculation from Tshs.200 million
to Tshs.800 million, expressed URT (2002). The diagi component about meanings

of SMEs is the level of advancement of a specidittan today.

URT (2003) expressed that, SMEs are still charegtdras those ventures utilizing a
number up to 49 representatives and with a cagtetulation not more than Tshs.20
million. Little undertakings are the ones which daving 1 to 4 workers, capital
speculation of up to Tshs.5 million while mediumdeavours are utilizing 5 to 49
individuals and with a capital venture of Tshs.3lion to Tshs.20 million. The level

of capital contributed is taken as the developmemtgle in this course of action.

Concentrating on and supporting smaller scale emidga can be crucial on the
grounds that they are potential in creating ger@arawork and salary and additionally
being integral to development, said Kantor (200B)l the more particularly,

miniaturized scale endeavours can have vital acd@aeat components in the most

creating nations.
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As per Levitsky (1993) these improvement capaciiiedudes the assistance in

making job by utilizing more work as a part of cention to capital utilized to have

the capacity to fire up with the exceptionally reesed assets.

URT (2003a) noted different elements of miniatulizeale ventures are to add to the
fair dispersion of salary and to enhance agro-itehhshe point when interpreted into

reality, it is found that the monetary elementssofaller scale ventures bolster an

undeniably huge extent of the populace in numenati®ns in Africa.
2.1.3 Business Performance

Bidzakin (2009) argues that the measure of busipes®rmances is complex and
multi-faceted reported. According to Alasadi anddalahim (2007) the most
normally received meaning of business executiomudgetary development with
satisfactory benefits, for occurrence, a few bussneisionaries see achievement or
great execution as the employment fulfilment they fsom accomplishing sought
objectives. Be that as it may, money related dereknt because of expanding
benefits has been generally received by most aisalyrsd professionals in business

execution models as inspected by (Kessy, 2009).

Among the most as often as possible utilized gointis business survival,
development in worker volume and benefit (Bidzalkif09). A business endeavour

could gauge its execution utilizing the money redlaaind non-monetary measures.

Bidzakin, (2009), propounded that the financial suga include sales revenue benefit
before expense and turnover, while non-money rélateasures concentrate on issues
relating to consumer loyalty and client referrakraonveyance time, holding up time

and representative turnover or formation of work.

Perceiving the restriction of depending only on theney related or non-budgetary
measures, proprietors of the cutting edge endeavbave embraced a half breed
approach utilizing both the monetary and non-bualyetneasures (Chou, 2008).

11



2.1.4 Enterprise education and training

Njoroge and Gathungu (2013) highlighted enterpadgecation and training as the
procedure or arrangement of exercises which meangntpower a person to
acclimatize and create information, aptitudes, esland understanding which permit
an expansive scope of issues to be characterrresktigated.

Undertaking preparing can be characterized as & mmwanged and deliberate push to
change or create information, aptitudes throughniag encounters to accomplish
compelling execution in an action or scope of eises: Entrepreneurial preparing
fuses both formal and casual strategies. The tqaksi utilized, substance and
conveyance strategies will shift contingent upoe business visionaries aggregate,
the formal parts of enterprise preparing conceatrt giving the hypothetical and
applied structures which reinforce business. Thehter goes about as a specialist via
preparing and encouraging the learning procedune. dasual preparing concentrate
on abilities building trait advancement and beharab change incorporate with the

formal parts of preparing.

2.2 Overview of Training and Technical assistanceot Entrepreneurs’ Business

Performance

Governments around the globe are getting to be keehe developing advancement
of an entrepreneurial economy. Mahmood and Har20ilg); and Subramanian
(2010) show that, business enterprise has beemloséo be an essential driver of
monetary development, profitability and social imygment. They have additionally
demonstrated that the ventures contribute emphigticaGross domestic product and
vocation at the grassroots. Worldwide experience demonstrated that SMEs are
turning into a noteworthy patron to financial demhent. A study by Mwaanga
(2014) in Zambia, pinpoints that SMEs assume ket jmalivelihood and riches

creation, salary conveyance and collection of meiclahcapacities.

With proceeding with diminishments out in the og#aa occupation, insufficient pay
scales and the general compression of busineseigeneral population and private
areas, pay picked up from enterprise is basic iepkeg up the expectations for

everyday comforts and mitigation of destitution.
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Business advancement along these lines is condider@n essential connection to a
general monetary development of a country throdghpositive effect on financial
improvement (Barringer and Ireland, 2012; Weihetkal. 2008).

Chou (1998) analysed the mechanical progressichamge in any nation for the most
part can be made conceivable through imaginatiienses, thoughts and using
extraordinary open doors and business enterpristh@smost ideal approach to
accomplish it. Instruction and preparing would irtipthe level of advancement of the
SMEs through inspiration, learning and abilitiesesgtial for fruitful endeavour

creation and development.

It has been noted universally enterprise abilipescurement programs brought into
instructive establishments go for giving the legéltraining or learning expected to
abuse entrepreneurial open door which could heagfittancial advancement of such
nations (Emaikwu,2011; Shane 2003). Besides, Itleen observed that expertise
obtaining is the most basic variable in the uséudiness opportunity (Ekpe et al.
2012).

Preparing and specialized help has been observdtk tthe real premise in the
development and survival of endeavours (Kaijun 8hdlihah, 2015; Ogundele et al.
2012; Njoroge and Gathungu, 2013).

The importance of the entrepreneurship is growinghiv Tanzania and its
neighbouring countries (Kaijage and Wheeler, 20T8g truth of the matter isbroadly
perceived; primary strategies managing the advaeoerof the division which is
economical mechanical improvement approach and Shdlzancement strategy give
a general arrangement structure to create it. SRtEsone of the key performing
artists in the national vital activities to advarfeeancial development, maintainable

improvement and neediness decrease.

The legislature of Tanzania through its arrangemdrats laid a decent operational
ground for SMEs' improvement and thriving, additiy gives full backing to
activities and methodologies that are gone for atp@malizing them. SIDO's drives to

create nearby limits of contributing towards ackfemgment of the administration
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advancement motivation and change of prosperiiysdfin can give chance to SMEs
development (SIDO 2014).

Kessy and Temu (2010) in their study in smalledlescaoney instincts demonstrate
that miniaturized scale credit customer endeavowsd by beneficiaries of business
preparing have larger amount of advantage and dieadsne contrasted and venture
claimed by non-beneficiaries of preparing. Furttmames about demonstrated that
preparation is much essential in development of luginess. What's more, he
specified proprietors of big business hope to chahgir conduct through preparing
and advancement.

Results found by Ladzani and Van Vuuren (2002) aitded the significance of an

exhaustive preparing program for effective ventures

Macphersonet al. (2007) found that formal preparing is liable to fmeused on
movement that contributes more fundamentally tocetien than casual preparing.
Entrepreneurial learning knowledge does not justmmt the advancement of
administration abilities additionally to entrepranal accomplishment as far as
enhanced proficiency, cost diminishments, highéiciehcy and it likewise triggers
individual entrepreneurial skills.it has been neticthat undertakings with higher
learning capacity are more delicate to changespampkensities in the business sector.
They are typically more adaptable and react mopédha than their rivals to such
changes in light of the fact that entrepreneugalhing accommodates the formation
of new valuable information for settling on choicdesthe endeavour, considering
more finish adjustment to the earth and expand&ttefeness abilities (Brockmand
and Morgan, 2003).

Business enterprise is a state of mind, thinkind acting that is opportunity based
and comprehensive in methodology as it has beeriewded by (Ezeh(1998).
Likewise as per Akpomi (2008), enterprise empovaard advances economy, while

business people are trailblazers and occupatioreraak
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As per Alarape (2007), medium ventures proprietdie have experience of taking an
interest in business enterprise programs, displgyedalent administrative practice,
thus, a higher gross edge and rate of developmematorized scale endeavours who
couldn't have such experiential learning. Prepaisng critical component that helps
enterprise advancement. taking an interest in pirggparogram incite them to show
signs of improvement administrative aptitudes aord keeping and bookkeeping of
money related exchanges, stock administration, shsivg of items, focused
forcefulness and perceiving advertising open ddeusther scientists recommend that,
this will encourage the change of little scale utaléngs to medium scale and thus to
vast endeavour and upgrade the effective ventofalya (2012) highlighted that,
there is a noteworthy and positive relationshigiaparing and director's attributes,
endeavour's qualities and outside attributes. Witle end goal of this study,
specialized help is implied by credit administraiogiven by SIDO to small scale
business visionaries, furthermore all dynamic peipr directors of endeavours are

considered as entrepreneurs.
2.3 Profile of entrepreneurs

Some researchers have empirically established thhilities and identity

characteristics, human capital of individual busmeisionaries assume a part in
adding to the accomplishment of business peoplds Iconcurred that business
visionaries with higher aptitudes, modern and adstrative experience, and business
introduction have more noteworthy possibility of ceeeding contrasted with
individuals without tertiary learning, insignificermechanical and administrative

experience and with practically zero business mtesien.

A study by Chamey and Libecap (2000) demonstratest business enterprise
preparing upgrades independent ambitious peopkey Tdund that business preparing
expands the arrangement of new pursuits, the piltipat¥ independent work, the

probability of growing new items, and the likelitb@f independently employed

graduates owning a high innovation endeavour.
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In terms of age of entrepreneur Reynadtigl. (2000) observed that people matured
25-44 years were the most entrepreneurially dynaBigcoveries from another study
in India by Sinha (1996) distinguish that effectivesiness visionary were relatively
more youthful in age. In favor of sex, Mazzaebll (1999) found that females were
for the most part less inclined to be authors ofv imisiness than male. So also,
Kolvereid (1996) found that guys had fundamentailyher entrepreneurial purposes
than females.

by Kolvereid (1996) found that people with earlemtrepreneurial experience had
altogether higher entrepreneurial experience haddmentally higher entrepreneurial
expectations than those without such experiencesbsentially higher entrepreneurial
goals than those without such experience. Themadéazzarolet al (1999) found
that respondents with past government job expegievere less inclined to be fruitful
organizers of endeavours. In any case, the credidraiot explore the relationship
between past business involvement in privately amgsinesses and entrepreneurial

objectives.
2.4 Entrepreneurial skills

There is general understanding that an entreprethewmcation can be produced

through entrepreneurial preparing (Thenebal. (1999). Creators further recommend
that instruction and preparing can reinforce tlgunement for accomplishment, ease
trepidation of disappointment and upgrade fearkessnPreparing is the formal and
efficient change of conduct through realizing whichppens as an aftereffect of
preparing, guideline, advancement and arrangedriexpe. Further, crucial point of

preparing is to help the endeavour to accomplsimibtivations by enhancing its key
human asset. Enterprise preparing is intended e@ateraptitudes, information and
behaviour which empower business people to begathan or grow a current one. It

has been observed to be a noteworthy determinaheidevelopment of endeavours.
Execution of undertakings relies on upon numbevasfables including inward and

outside elements. Business enterprise preparingnisinside variable that has
motivation on execution of little ventures. Entrepeurial aptitudes are the abilities
that supplement the capacity of business visiot@mlyreak down circumstances, open

doors and situations and help the business perssupervisor to sort out, oversee and
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expect the dangers and prizes of a business oraeode (Kuratko and Hodgetts
2008). That is, business enterprise abilities ageeially essential to execution in
developing business sector economies, for examifd@zania. The abilities may
upgrade more entrepreneurial open doors and nadlitegng inventive undertakings

that will in the end make effective business people

According to Shane (2000), a specialist can leaip thhose open entryways identified
with one’s past data. Gerber (2001), points out #teempts are set up generally by
specialists, bosses, or specialists in particigdds and most by far of agents complete

their own specific work with high bore and adequacy

As indicated by Shane (2000), a business visionaryfind out just those open doors
related to one’s previous information. Gerber (200tings up that ventures are
established for the most part by experts, mastergxperts in specific fields and a
large portion of business visionaries actualizertbemn specialized work with high

calibre and effectiveness.

A decent number of studies have recognized the tiay earlier information of a
business sector, industry, or client needs area&rienterprise aptitudes and can be a
noteworthy preferred standpoint for business vigi@ms regarding perceiving

conceivably productive open doors, (McKelvie antkMd 2004);

Shane, (2000) And the study by Haber and Rei@@¥1q) found that an extraordinary
number of little tourism wanders in Israel demasigtd that entrepreneurial human
capital, principally administrative aptitudes, wemgost grounded patron to little

wander execution both in short and long haul pointiew.

Entrepreneurial learning ability does lead towasedivancement of administration
aptitudes as well as to entrepreneurial accompksttmregarding improved
effectiveness, cost minimizations, higher efficierand it likewise initiate individual
entrepreneurial abilities. It has been noticed thadertakings with higher learning
capacity are touchier to changes and inclinationshe business sector. They are
typically more adaptable and react more rapidlynttieeir rivals to such changes in

light of the fact that entrepreneurial preparinga@amodates the formation of new
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helpful information for settling on choices in thmdertaking, taking into account
more finish adjustment to the earth and expandeficgncy abilities. Highlighted
(Snell et al. 1996; Brockmand and Morgan, 2003)

According to Kithae’s (2013) research examined,tbatrepreneurship training found
to have had a significant impact on performancerdfepreneurs. Whereas, constant
monitoring was found essential to make the skilewledgeable be translated into
more applied work. Even though, they were not adblanslate their leant skills due
to inadequate finance and lack of monitoring. Bireeeurs trained were mostly in the
trade sector, aged with no formal education andewssle proprietors and all

employees agreed that training program is benéfizitheir business function.
2.5 Theoretical Framework of the Study

Training and technical assistance may have a pesitnpact on performance of
enterprises in different places, (King and McGr2ii02).

The enterprises that are build-up of human cgpitakerms of education and training,
are better placed to adapt their enterprises totimmaly changing enterprise
environments (King and McGrath 1998). It is alsmpgmunded that training and
technical assistance to entrepreneurs stimulates ldvel of Entrepreneurs’
performance through motivation, knowledge and skillecessary for successful

venture creation and growth (Cho, 1998).

Training and technical assistance affects entrepnesh decisions every day that
influences their own personal interests pertaininguality of life. Other authors have
revealed that the human capital model, trainingehpsoductive impact Mince as cited
in Kolstad and Wiig (2009). Then again preparingreates a venture choice by a
specialist who joins future net advantages anceatiexpenses of preparing, including
relinquished salary. The best speculation choicéhés place the minor return of
interest in preparing is equivalent to negligibi@enses and by and large one expect
an inward return capacity. As there is heteroggneibsswise over individuals as
indicated by negligible expenses and minor retutims,ideal choice differs crosswise

over individuals.
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The econometric proposals on the part of prepddrgpeak for word related decision
and execution are consolidated. Entrepreneuriglgsheg and instruction goes about
as an implementer for entrepreneurial exercisels thié fundamental centre which is
being to support entrepreneurial movement and dxerUurhis goes about as a base to
guarantee that the exploration that is essentidlfanourable in this field to protect
monetary development is at generally directed. &tag inside this point of view is
upheld by the work of Hynes and Richardson (20@v)ere the preparation is
characterized as a deliberate determination to spasicular capacities, which is

learning bearing, to finish the entrepreneurialarteking more advantageous.

Hisrich and Diminishes (1998) contend that prepamaproduces new imaginative
open doors and potential outcomes and additiomaihydfulness towards endeavours

that attempt and finish certain obligations in daraate way.

The capacity of business people is acknowledgemligir the transmitted learning and
abilities that was drawn from preparing lessongasis study propounded by (Gibb
1985; Kuratko and Hodgetts 1998).

The hypothetical piece of this study will base bree hypotheses as they are to be
specific by Endogenous Development Hypothesis (E&W) the Information Based

Hypothesis (KBT) and in addition mental hypothesis.

2.5.1 Endogenous Growth Theory (EGT) and the Knowhlige-Based Theory
(KBT)

The endogenous development hypothesis and the ibgaBased Hypothesis both
underline the part of information in expanding @#ncy inside the SMEs and the
economy everywhere (Romer, 2001). In this way SMBEG economies, those have
incredibly prepared and learned staff, are liablbé superior workers contrasted with
the individuals who do not have these key assdts.flindamental object is that well
educated and prepared work force are sure and quitdarning and applying new
enhanced abilities to enhance adequacy, profitgabilihazard taking and
imaginativeness of the SMEs as tended to by Timn{d899). Experiential learning

and learning by doing are basic procedures of médion improvement for business
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people. Training can be utilized to incorporatel#@ning of entrepreneurial aptitudes
and mentalities with conduct (Middleton, 2010).

From a strategic point of view the trained entreptg could easily make precise
decisions regarding which markets to enter, whatyet to produce and the selling
prices, these decisions consistently differentiaveen a high performing and low
performing enterprise. Education and training tfaee impinges upon analysis,
planning, and control processes of the SMEs (H&92); Besides, it will influence

the vision, mission, culture, and values of theegirise, consequently, the level of
training the entrepreneur receive can absolutepachthe innovativeness, risk taking
behaviour, concern for results of aggressivenedssanse of responsibility which in
turn to autonomy of the SMEs (Burgleman, 1984; H&8992; Lee, Chang and Lim,
2005).

The theory suggests that training increases efffigieof the entrepreneurs by
imparting knowledge and skills; hence, nurturing thture success of the enterprises
that they own. In particular, theory draws a fundatal difference between general

education and enterprise specific training.

Davidson (2002) argues that the level of techniedlcation possessed by an
entrepreneur is a major influence in successfulrting and managing a micro
enterprise. He further noted that organization afdpction, such as the extent of
decisions, participation in decision making, resibitity sharing, and information
available to owner-managers, all these affect theitity to operate. Training can
improve productivity towards the success of a bessnonly if complementary inputs
exist, which include training, contract terms, andnagement practices. The above
discussion suggests that there is direct relatiprisétween technical skills possessed

by owner-managers and the success of their ergegpri

2.5.2 Psychological Theories

Psychological or personal theory points out théediince in person’s characteristics
and attitudes. Holt (1992) found that the disiotin states of mind and the capacity

to judge and expectation of the circumstance leadaa to end up a prosperous
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business person. David McClelland (1972) found Hpegcific classes of individuals,
particularly the individuals who get to be businpsesple have a high requirement for
accomplishment, high requirement for alliance, high requirement for force in the

general public.

It is likewise suggested that individuals with higeed of accomplishment have a
powerful urge to tackle issues all alone, additignto appreciate setting objectives
and accomplishing them through their own particeladeavours like accepting input
on how well they are getting along. This makes thexaeptionally energetic to

suggest inventive aptitudes to their individual éenburs and is liable to go out on a

limb and like autonomy.

Moreover, Shane (2003) noticed that there are wartbhoughts in the matter of why
somebody turns into a business visionary. Soméede thoughts have a place with
the mental speculations of business, which atrestmmends that there are various
mental qualities controlled by the business pewogieh permit them to attempt such
an obligation. Shane noted authority and capaoityréate vision and methodology on

the most proficient method to execute it.

Entrepreneurial strategies respond quickly to thetrepreneur’s directives.
Furthermore, Shane (2003) pin point that entrepreneght to see things that other
people are not to see as business opportunitiebeadble to act on them risk taking.
This kind of inclination of behaviour or traits calso be learned through training and
technical assistance. Therefore, entrepreneur&éss performance and development
could be through their attitudes, mind set and @ekinitiatives for leaning. Hence
entrepreneurs’ ability to obtain skills dependstbeir attitudes and mind set. This
theory is relevant to the study since it need tdewstand whether training and

technical assistance to entrepreneurs’ would kabmut good business performance.
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2.6 Constraints that limit application of obtained entrepreneurship skills in
SMEs

2.6.1 Entrepreneurship and business skills developant

SIDO (2014) reported that endeavours developmedtaatequacy is humiliated by
inadequate indigenous entrepreneurial society. thaddilly absence of abilities
progression and limit advancement likewise couldnmet ineffectual exercises
towards accomplishing the craved development ofaeitterprises moving on from
little, medium and to huge undertakings. Undertg&ineed to utilize key arrangement
to conquer these lacks and advance enterprise wap@ent amongst existing and
potential indigenous business visionaries should greduced, enhanced and
actualized. Thusly more limit improvement assooiadi that are being given by most
administration suppliers are more hypothetical with premise of connected field

encounters.

It has been contended that inward issues partigulttose connected with
administration aptitudes are well on the way tondriabout undertakings
disappointment, where by the business could haes lbed without administrative
experience, (Zimmerer and Scarborough1998). Coin{28D5) likewise recognized
administrative ineptitude to be a difficult issuer fundertakings since absence of

administrative abilities commitment adversely te #xecution of big business.

2.6.2 Market and information

The prime strengths of every single financial utaléng are business sector and data
since they are imperative variables of businessegement. However in the greater
part of creating nations, for example, Tanzania SNHte market issues because of
low quality of items, poor bundling, deficient proting aptitudes and firm rivalry.
Then again they have insufficient access to natiand worldwide data, for example,
availability of reasonable inputs, conceivable bass sector for items and advances
which are financially savvy. Hisrickt al. (1997) pinpoints that regular reason for
business disappointment among new companies isbaenee of satisfactory and

appropriate business sector data. Statistical gungas required to help ventures to
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distinguish their clients and educate them aboetrtieasure of the potential client
base, to figure out what value clients may be pebipay and to propose how interest

for the item or administration will change as iradex by the cost charged.
2.6.3 Access to finance

It has been contended that entrance to bank drg@MEs has been an issue much of
the time rose by different studies as a notewomtgyerative to the development of

ventures. Like a large portion of creating nati®4Es' entrance to fund in Tanzania
is still low (Tambwe, 2015; SIDO, 2014).

One of the significant explanations behind SMEstoajet to back contains deficient
aptitudes to get ready things essentially requbbgdhe banks like the strategy for
success, high loan costs furthermore the capaeisatisfy security prerequisites. A
typical portrayal for the asserted absence of @&cdes bank credit by SMEs
incorporates absence of option financing windowsptovide food for particular

financing prerequisites, for example, investmenfjsuee plans and venture
advancement reserves, (Davidsson, 2004; Takenetiahi2010). Insurance gives a
motivation to reimburse and counterbalance misf@suin the event of default in the

monetary establishments.

Aryeeteyet al. (1994) propose that banks can offer contrastirtgpoo property as

security, for example, underwriters, deals conteaud liens on hardware financed.
Regardless of SMEs solid enthusiasm for creditiness banks' benefits introduction
may dishearten them from giving credit to SMEsight of the higher exchange cost

and hazard required in the loaning exercises (Rigion, 2003).

2.6.4 Technology sourcing and dissemination

The issues of technology to SMEs have continuegtdep and use crude and obsolete
technologies which in turn hinder efficient opesati Micro enterprises accompanied
with restricted access to reasonable innovationalmee of absence of pertinent
mechanical data, low retention limit furthermoreytitan't manage the cost of specific

mechanical administrations.
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The rate of innovative progression is more inchiant the limit of SMEs to adapt
(SIDO, 2014). Techniques to enhance ease accesmdgation data and ability to
grow locally through talk designing and exchangestrhe very much made strides.
Others identify with non-favourable administratienvironment, especially area
related components, enlistment, authorizing andessibility and openness of
foundation offices, for example, and working pressis streets, cool rooms,
stockrooms, correspondence and utilities are dattyr that prevent SMEs
improvement. Indeed, even where these administratame accessible, the supply is

problematic and immoderate.
2.7 Empirical Literature Review

It is argued that the level of education, prioirtirgg in a particular trade, accumulated
experience and access to credit might combinefiizeimce the entrepreneurial posture
of the SME thereby influencing how the SME surviwexl competes. However, as
highlighted, the relationship between training atethnical performance and

entrepreneurial behaviour of SMEs’ performance @watroversial, (Ndege, 1990;

Njoroge and Gathungu 2013; Kisaka and Mwewa(2014).

Kisaka and Mwewa (2014) found a positive relatiopgtmongst preparing and SMEs

execution, the relationship was not factually calti

Njoroge and Gathungu (2013) analyzed the effectrtfepreneurial instruction and
preparing on the improvement of SMEs in Githungudcale in Kenya. They
discovered that instruction positively affects axean of SMEs just amid the main
year of development. With a specific end goal teetlgp and survive the opposition,
more instruction on money related administratiagtalvadministration and promoting

is required.

Ndege (1990) concentrated on the effect of insncon the execution of SMEs in
Gikomba Market in Nairobi. Utilizing diverse meassr of execution like the
underlying capital contributed and the capital asedsover the life of the SME, he
reasoned that training negatively affects SMEs'cetien. Along these lines,

observational proof on the relationship amongdruiesion and preparing and SME or
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SME execution is blended. This calls for study b@ tommitment of preparing and

specialized help to business visionaries in Tarani

Directing the evaluation of preparing and specglihelp to business visionaries in
Lima Peru, Valdivia (2011) found that business pedipat got just standard preparing
were more inclined to close losing organizationbudly, those that likewise got
preparing and specialized help, were more inclinted arrange and execute
developments, and in addition to expand their i@ahip with business companions
and its utilization of casual credit sources.

The concentrate additionally uncovered that preamaraand specialized help
improved business people to arrange and execut@nadments and expansion their
relationship with business visionaries and theizatiion of casual credit sources.
Besides, Kessy and Temu (2009) directed in thamolysbn the effect of preparing on
the execution of SMEs served by MFIs in Tanzanimébthat those customers who
got preparing had more elevated amounts of advantagl income amassing
contrasted with the customers who had not everbgsiness preparing. A study on
MFIs in admiration to preparing by measuring owasfl impacts from business
preparing by Berge (2011) that contrasted prepgedtiering individuals and non-
prepared gathering individuals to distinguish oleevf impacts found that prepared
gathering individuals had more business situatedadirses, expanded their advances,
turned out to be more hazard loath and contribides to their more distant family.
For the most part, these studies demonstratertiiatrigs have positive effect to MFI
customers. Studies concentration have however neasored the adequacy of
preparing and specialized help when given togethetecide their impact business

execution.

2.8 Importance of SMEs

Globally the fragment and significance of microexptises towards the economies of
countries has been recognized as an efficient perdthat constitute an important
dynamic force in the economy as it contribute gigantly to a desirable expansion of

output over time, inspiring economic activitieshgocreation, poverty alleviation and
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raising the standards of living in Africa as wedl mternationally (Van Vuuren and
Groenewald, 2007).

For the instance of preparing, it was found to hewestructive outcome in the feeling
of good performing ventures on entrepreneurial moema in Nigeria (Ibru, 2009).

Credit and preparing were found to have constractutcome on entrepreneurial
movement in France in light of the fact that thecemsibility of asset to run

undertakings is went with the proficient and giffeersonality (Brana, 2008). Then
again, credit, preparing and social capital werenébto have beneficial outcome on
entrepreneurial movement in UK and USA individua{lgarter and Shaw, 2006;
Shane, 2003).

2.9 Research Gap

Based on the reviewed literature, most studieerperformance of microenterprises
focused on the kinds of training and technicalstasce given to small entrepreneurs,
challenges facing microenterprises, effects ofaaand economic characteristics on
microenterprise performance, and the effects ofasisterprises on livelihoods. Some
authors looked into spill over effects of entregnership education and effects of
various types of capital in business performancase on the reviewed literature,
studies on the linkages between training, techrasalstance and the performance of

SMEs in Tanzania are scarce. Therefore, the preseay is set out to fill this gap.
2.10 Conceptual Framework

The conceptual framework for this study is presgénte Fig. 1. The framework
indicates that the performance of small entreprenedependent on different
independent variables. The study assumes the indepe factors which are
considered as factors for success of micro entnejois include training and technical
assistance. Training provided could be entrepresigur business management and
technical training together with technical assiseasuch as marketing, selection of
machines and advice. Training and technical assistgrovided to entrepreneurs
empower them with knowledge and skills on busineemagement. Thus, small

entrepreneurs receiving different types of trainargl technical assistance are more
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likely to perform better on micro enterprises masragnt in terms of growth,

profitability and asset accumulation in value conepato those that have not received
training and the technical assistance. It is exggkdhat training and technical
assistance will improve the business performancetwis determined by asset sales

and profit of an enterprise.

Independent Variables

Training and technical assistal

Types of training Dependent Variable

* Business management training

» Entrepreneurship skills
] o SMEs Performance
> Technical training )
*  Asset accumulation

A 4

) ) ¢ Net profit
Types of technical assistance

»  Marketing support

e Support of product labels
*  Selection of machine

* Advice on business

Figure 2.1: Conceptual framework for assessing theffectiveness of training and

technical assistance provided by SIDO on small ergpreneurs

2.11  Hypothesis
i. Ho:: There is no significant influence of training atethnical assistance on

profit accumulation
il. Hoy: There is no significant influence of training atethnical assistance on

asset accumulation
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CHAPTER THREE
RESEARCH METHODOLOGY
3.1 Introduction

This chapter is divided into six sections whichluge the area of the study, the
population, research design, sampling design amdplea size, methods of data

collection, and methods of data analysis.

3.2 Study Area

This study was conducted in Arusha Region, whe&&O benefiting SMEs was

used as a case study.

The main economic activities in Arusha Municipaktre textiles like, tailoring, soap,
candle and batiki making, and other businessesfdikd vending. Arusha city is one
of the most important industrial and commercialesitin Tanzania mainland. The
region was chosen as an ideal study area becaissantong the regions that have a
relatively high number of small enterprises in Tama (UDEC, 2002; Mnemwa and
Maliti 2009). This enabled the researcher to giédbke data to assess the contribution
of training and technical assistance from the suppp organizations like SIDO

towards business performance.

3.3 Study Population

The population for this study comprised of smatrepreneurs, beneficiaries of SIDO,

specifically clients who have received loan, tragnand technical assistance.
3.4 Research Design

A cross-sectional research design was adopted udy sa& cross-section of the
population at a single point in time where data walected once. This research
design is considered critical in light of the faleat it utilized distinctive gatherings of

individuals, who vary in the zones of interest, ety use to share different elements,
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for example, instructive foundation, ethnicity issuand of the nature study's
destinations, it also allows ease data gatherirh amsessment and is cost effective
(Kothari, 2003)

3.5 Sample Size and Sampling Procedures

This study employed a multi stage sampling procedunere SIDO in Arusha City

was purposively selected for ease accessibiligntfepreneurs.

A convenient sampling procedure was then used verca sample of 90 respondents
from a source lists (sampling frame) from which ts@mple was drawn from
entrepreneurs who are involved in SMEs. Mbeyal6072 suggested that a sample

size of atleast 30 units in the study is sufficiergspective to the population size.

3.6 Data Collection

This study employed both primary and secondary,daigposely to obtain reliable

data.
3.6.1 Primary data

Primary data was collected through individual syrvA questionnaire with both
closed and open ended questions was used as thans@ument for data collection.
Qualitative data was collected through observatlay, informants’ interviews and

focus group discussion by the use of a checkilist.

To ensure validity and reliability of data, the gtiennaires were pre-tested to about
10 respondents before actual data collection. Mexgshanges were made basing "on

the pre-testing results before administering thestjannaire for actual data collection.

3.6.2 Secondary data

Secondary data were obtained through electronienadd and printed documents.
Electronic materials were obtained from SIDO websinhd printed materials were

obtained from SIDO annual reports and brochureleQdources of information were
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obtained from published journals and reports. Séapndata were collected for the
purpose of obtaining more information about SID@derstanding more about the

research problem and obtaining additional inforovafor primary data.

3.7 Data Processing and Analysis

The data collected was sorted, edited, coded aminsuized prior to analysis. The
analysis was done using the Statistical Package Social Sciences (SPSS).
Descriptive statistics such as frequency, percestamnd means was used; Inferential
statistics such as indepemdent t-test was useddesa significant contribution of
training and technical assistance on SMEs perfoma@ontent analysis method was
used to analyze the qualitative data obtained whvelne used to suppliment the

quantitative information gathered through a questzre.
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CHAPTER FOUR
PRESENTATION AND DISCUSSION OF FINDINGS
4.0 Introduction

This chapter presents research findings and dissugsults obtained from the study
about the contribution of training and technicaistance provided by SIDO to micro
entrepreneurs in the study area. It starts witkummary of the profile of micro

entrepreneurs selected who received training astthteal assistance, identifies skills
obtained by entrepreneurs from training and tecirassistance, indicates benefits
obtained from training and technical assistancevigen to the entrepreneurs and

states constraints that limit application of ob¢girentrepreneurship skills in SMEs.

4.1 Profile of Entrepreneurs that receive trainingand technical assistance

The summarized demographic features of responadmasvere involved in the study
include, sex, age, marital status, education daatibn, and general information in

entrepreneurship activities.
4.1.1 Sex

Both male and female participated in the study. fil@ings in Table 1 indicate that
36.7 % were males and majority about 63.3% wereafesn The findings reveals that
majority of the respondents are female. These fgglitherefore suggest that most of

the SIDO clients who own microenterprises in thelgtarea are female.

Table 4.1: Background characteristics of the respments N=90

Sex Frequency Percent
Male 33 36.7
Female 57 63.3
Total 90 100%

31



4.1.2 Age

Age of respondents was investigated to determeelationship in access to training
and technical assistance among the entreprenawiséa in the study. Study findings
show that most of the respondents were in the atggory of 40 — 49 years (53.3%)
About 20.0% of the respondents were aged 50 yeatsabove whereas only 6.7% of
the respondents were in the 20-29 years age gralgg 2). These findings suggest
that respondents in a study area were more activelglved in entrepreneurial
activities at the age between 30 and 50 years.l\igkiolvement of this age group in
entrepreneurial activities might be recognized he fact that at this age, most
individuals have higher financial responsibilit®sch as paying bills and school fees
for their children. This might force them to loakr fmeans of increasing their income,
microenterprise being one of them. At this age nesdtepreneurs are capable of
accessing training and technical assistance dueetworks and efforts to improve
their productivity. These results are in agreenveit those of Islam (2011), Alkali
(2012) and Tundui (2012) who reported that majodfythose who were actively

involved in entrepreneurship were in their mid-iestand thirties.

The results conform to those reported by Basnayaie Gunaratne (2002), who
observed that the age of a person usually is @bt that can explain the efficiency
and production level. It influences experience, kieand decision making of an

individual.

Table 4.2: Background characteristics of the respalents N=90

Characteristics Frequency Percent (%)
Age groups

20-29 6 6.7

30-39 48 53.2

40-49 18 20.0

50 and abov 18 20.C

Total 90 100
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4.1.3 Marital status

Results indicate that a great majority (72.2%) @fspondents, who owned
microenterprises were married, followed 17.8% wheravsingle. The widowed and
divorced comprised only 6.7% and 3.3% respectiy&gble 3). These findings are
similar to those of Islam (2011) who reported tiegt majority of entrepreneurs were
married. These results are not surprising since ofahe responds were aged among
20 to 50 years, the age at which most respondestgenerally married. Married
respondents were to a greater extent engaged iroenierprises possibly because
with families they had more financial responsil@kt and therefore microenterprises
offered opportunities to obtain better income. Mwvika (2001) also reported that
married entrepreneurs in Muheza District, Tangatwea into microenterprises to

relieve their financial needs.

Table 4.3: Background characteristics of the respments N=90

Characteristics Frequency Per cent (%)

Marital status

Single 16 17.8
Married 65 72.2
Divorcec 6 6.7
Widowed 3 3.3
Total 90 100%

4.1.4 Level of education

Results in Table 4 show there were nearly an edisalibution of respondents who
had primary (30.6%), secondary (33.3%) and highducation (36.7%). These
findings therefore suggest that most respondents @kn microenterprises in the
study area possess professional qualifications sashdiplomas or degrees. The
findings are compared to the study conducted ingiatesh which showed that
entrepreneurs had higher education qualificatiochsas higher secondary and
graduates with diploma or degrees which observdthte positive effect on business

performance (Islam, 2011).
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In the same way, Sinha (1996) propounded that theaional background of the
entrepreneur exposed that most of the prosperotrepeeneurs had at least a
minimum of technical qualification. The author sustdnup that entrepreneurs with
business and technical educational backgroundraee better position to grow and
analyse hard reality and deal with it spontanequshich seems to play an important

role in entrepreneurial effectiveness.

Through empirical studies Gerber (2001), points thatt entrepreneur are founded
mostly by being technicians, specialists, or praifasals who gave up in certain fields
and most of entrepreneurs perform their own te@inmork with high quality and

efficiency manner. That is, higher skills and kneglde of entrepreneurs leads to

greater likelihood to the success in entreprenguiusof, 2012).

Table 4.4: Background characteristics of the regmdents N=90

Characteristics Frequency Per cent (%)

Education level

Primary education 27 30.0
Secondary education 30 33.3
Higher educatio 33 36.7
Total 90 100%

4.2 Skills obtained by entrepreneurs through trainng and technical assistance
from SIDO

4.2.1 Training and technical assistance provided b$IDO to micro entrepreneur

Results in figure 2 indicate that the number of nmientrepreneurs who had the
opportunity to access training programmes organize&IDO exceeded those who
had not. It was found that very few (19%) of thep@ndents received loan only while
majority of the respondents (81%) receive trainamyd technical assistance from
SIDO. This is ascribed by towards the way that agribie real part of SIDO to bolster
associations and opening possibilities for develapmand aggressiveness of SMEs,
generally by giving advance, preparing and spemdlibacking to SMEs. This means

a great deal of the small scale business visiomdoiek for information on the most
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proficient method to well deal with their organinais. This is clarified by the way
that one of the difficulties confronting miniatugid scale business person Tanzania is
deficient administrative abilities. Smaller scalesimess visionaries need to create
solid administrative aptitudes as a method for ding their abilities. This is of
awesome significance since administration assumesabpart in the development

and advancement of little organizations.

This finding proposes that SIDO has for some tiraerbassuming its parts in helping
business people in building their budgetary limitdatheir exercises also. This is
clarified by the way that money related limit is me-essential for building
entrepreneurial quality (Sacerdoti, 2005). Theyorporate a credit that is capital
financing, overdraft and car advances among otfiérs.term advances are given for
the general running operations of business visiesaiThey are particularly for the
buy of types of gear, improvement of structures aledtinations for business
operation. These are given for a timeframe, ingideeh the important and interest are
paid portions. Another range of bolster gave by3$HeO to business visionaries and
little organizations is preparing, this is extreynéundamental in the working of
enterprise limit for development and advancememaintination from SIDO's Key
Sources avowed that: "We give preparing projectsusiness people. These projects
are sorted out in conjunction with business visigisarequest. These projects furnish

them with important aptitudes to maintain theiribass"

This confirms that entrepreneurs don't just needigbtary help additionally

entrepreneurial abilities preparing with the golahttthey can oversee well their
accounts and business too since successful adratiost of little organizations has
turned into a worst thing about numerous businesple especially those in Africa
and Tanzania. Therefore it is evidently

Clearly that SIDO contributes significantly in ingmement of entrepreneurs’ ability to

sustain their business.
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Figure 4.1 Micro entrepreneur receiving loan, trairing and technical assistance

4.2.2 Frequency of receiving training and technicahssistance provided by SIDO

to micro entrepreneur

Furthermore, the micro entrepreneurs reported teive training and technical
assistance were requested to mention on averageetiigency they receive training
and technical assistance provided by SIDO. Thelteeate presented on figure 3. The

results found that majority of the respondents ixecéraining and technical once a

year.
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e
o
|

Once

Twice
Frequency

Thrice

36




Figure 4.2: Frequency of receiving training and tekbnical assistance provided by

SIDO to micro entrepreneur.

The implication of these findings is that highergentages of micro entrepreneur
receive training at low frequency per year. Fregyenaining and technical assistance
would enable micro entrepreneurs to gain knowleatue skills on how to expand the
business, search for good market but also in déterg prices leads to micro

entrepreneur to receive good price of their produce

4.2.3 Skills obtained from training and technical asistance from SIDO

As indicated in Table 5, when the respondents wsked to mention skills they had
obtained as a result of the training obtained fRIDO, different answers emerged.
The types of skills obtained through training aedhnical assistance from SIDO
mainly were marketing skills, entrepreneurship, docis labelling business
management and technical training, these kindsamfiihg were provided for one to
two weeks depending on the topics to be covered trerespondents received a loan
from SIDO. SIDO normally offers technical assistmdter assessing the client to see
whether he or she is in need of the assistancéraimihg so that these could yield the

intended effectiveness.

4.2.4 Business Management Skills

Micro entrepreneurs described how the training &otinical assistance programmes
from SIDO had affected on their exercises. It wasavered that the preparation
programs had affected their organizations decidediyere 82.2% of respondents
were in solid assertion that the business admatistr abilities they got have been of
incredible help towards enhancing their venturespAcific key witness in the study
region certified that "A portion of the subjectskinsiness administration which small
scale business people were instructed incorporgigopriate records keeping,
revelation of new speculation open doors, legitanegpresentatives administration
and inspiration, how to increase focused edge astbss development. Others were

client administration, how to control stock, busisearranging, general business
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administration, how to get to credit office, timeénainistration together with strategy

for success and proposition composing."

These findings are in agreement with those of Ba{2®d.3), who similarly found that,
Training and technical assistance to micro entregues impacts their ability in proper
records keeping, compelling client administraticappropriate administration of
faculty, viable control of accounts and legitimatme administration. Similarly,
Tambwe (2015) reported that there are improvednessi practices due to the training
offered to micro entrepreneurs; such training fedusn such matters as improved
record keeping of business transactions. Recordisg bleept include records on
purchases, sales, and creditors and debtors. Fwmidhe Tambwe found that
entrepreneurship training offered to micro entraptgs had assisted them in
diversification and improvement of business, whrelsulted to increased income.
Improved businesses are due to growth in capitédiwimcreases goods and services
offered, an increase of volume of customers, bgsilngygiene, attractive arrangement

of goods in business premises and sustained aiiylaib goods and services.

For instance, when one of the entrepreneurs in &bikib making business
acknowledged the training obtained from SIDO adrassisted her to make a step
further in business having learned about qualitpromement, financial control and
ways of accessing bank loans, the other stiputhggshe learned quite a lot from the
training where they we taught about financial mamagnt, customer care, and
employees’ motivation; all of which have been helpin terms of running and

managing his business.

In one of the FGD, one patrticipant affirmed thatifimg had given him skills through
which he can manage his own business, includints sii financial management and
money related administration and how to identifghwtihe banks. "The preparation
program has empowered me to keep appropriate r€cditresently there is without
coordination stream of data from workers to cliett®mpowered me to control my

pay and consumption for better benefits" "I nowegigreat client care". "l have

possessed the capacity to handle stock takingragtyewell”.
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These comments indicate that SIDO offers worthwhileportunity to micro
entrepreneurs to building their capacities for dmwement. Business management
skills have led to value addition of the busineshesto training.

This finding is in line with On Africa Report (20L3vhich highlights management
skills as being the most important for the sucadspérformance of SMEs. This
implies that SIDO’s training impacts significanttpwards the sustainability of
business in the Region. The details of the skifimmed from training and technical
assistance among micro entrepreneurs from SIDOcamell that majority of

entrepreneurs were equipped on the effective mamaugieof their ventures.

However, according to SIDO officials “Some of thé&ro entrepreneurs don't receive

training simply because by the time the trainings @ffered they are occupied with

other responsibilities or they are away”. He furtireported that some of the

entrepreneurs don’t show up for training becausg ton't recognize the importance

of the training for the performance of their busises. Another reason as to why
some entrepreneurs do not attend training is tttetii@t most of trainings are specific

to certain kind of business such that when theycareducted some of entrepreneur
doing businesses not relating to such trainingaat®matically excluded said other

official from SIDO.

From these findings it can be clearly noted thdd@lhas directed its endeavours
behind the working of business administration liraé a method for upgrading
business manageability for entrepreneurial limkisTassistance work in this manner
helps these business visionaries to have the kidgeleoncerning how to well deal
with the business.

4.2.6 Marketing Skills

Marketing assistance was also provided to microepneneurs. Marketing is the
procedure used to figure out what items or admaisins might hold any importance
with clients, and the methodology to use in dealggrchanges and business the
greater part of the SMEs work in firm aggressiveuwinstance. At the point when

asked "how much the learnt aptitudes help them take of the issue of absence of
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business sector"”, lion's share showed genuinelly imeTable 5 discoveries show that
more than half (54.8%) of the respondents got ptomoabilities and help from
SIDO.

Basing on the discoveries of the study it was eatithat that promoting abilities is of
the critical advantages picked up from preparind apecialized help from SIDO
were essential for the SME's prosperity. This ipooates; discovering what shoppers
need, arranging and building up an item or adnriiigin that will fulfil those needs,
deciding the most ideal approach to cost, advanuog @isperse that item or

administration.

These findings concur with recent study by Tami2@15), who mentioned that
skills obtained from training and technical assisea would assist micro
entrepreneurs in identifying business opportunitiesigning a good product/service,
designing a package, pricing and positioning thedpct, identifying, approaching
and attracting customers, appraising and learmo fthe competition and customer
care thus improve access to market. In study dnisafdcused mainly on displaying
products on SIDO catalogue, show rooms, magazimelssites, and exhibitions such
as agricultural showgNanenane), Dar es Salaam International Trade Fair (DITF),
SIDO and SIDO/ trade fairs organized annually uniher framework of the East
Africa cooperation. SIDO offered an opportunity some of these respondent
entrepreneurs to participate in exhibitions anceased internal and external markets
and their sales increased. Finding of this studiicete that there is a noteworthy
contribution made by SIDO among entrepreneurs imkeieg. Training enables
small business owners to look for markets of tgewds and be able to compete. This
has resulted to sustained growth and sustaineddms®s. Furthermore, some scholars
argue that successful entrepreneurs were typicble to utilize a multitude of
various skills in different areas such as finanamdnagement, accounting and

marketing (Hood and Young, 1993).
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4.2.7 Technical Skills

Findings presented in Table 5 indicate that neamky third (38.4%) of the respondents
received technical training which comprised maiofiyproduct handling and machine
application. This kind of training was provided degding on kinds of products micro
entrepreneurs produce. For instance, those mid¢reeneurs who were dealing with
food processing were provided with food processingining including food
processing techniques and packaging. Training od feackaging focused on basic
skills in graphic design, packaging functions, @agkg standards and legislation.
Respondents engaged in soap making as well asetextich as weaving and batik
making were trained on skills relevant to the paiduthey produced. This
corroborates with study by Charney and Libecap Q2®8at entrepreneurship training
and technical assistance produces autonomous gsitegppeople. Furthermore, they
found that entrepreneurship training and techrasalstance enhance the formation of
new project, which in turns to entrepreneurshipvéies, the likelihood of developing
new products, and the ownership of high-technologsiness which increases growth

rates of sales, emerging firms and some assets.

4.2 .8 Business advice

Findings shown indicate that over half (54.8%) lué tespondents received business
advice from SIDO (Table 5). Micro entrepreneurs evadvised on how best to
penetrate the market, promote and advertise thedugts in various marketing and
promotional events like exhibitions and trade faWoreover, respondents received

technical advice after being trained as well asadon business management skills.

4.2.9 Product labelling Skills

Only 16.4% of the respondents (Table 5) receivesistsice on product labelling.
SIDO provides assistance on how to provide goodllialy to attract the customers
and hence increase the number of customers conguthan product. Generally,
findings indicate that there is an association mdigg the influence of packaging on

the purchase decision.
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Table 4.5: Skills obtained through training and tehnical assistance from SIDO

(n=61)

Types of training and technical assistance received N %
Business management Skills 60 82.2
MarketingSkills 4C 54.¢
Machine selection and equipment arrangement onshogk 28 38.4
Business advic 4C 54.¢
Products labelling Skills 12 16.4

4.3 Perceived effectiveness of training and techriktassistance received from
SIDO

The skills gained by the respondents during trairind technical assistance by micro
entrepreneur were listed and respondents were askaxdk whichever ones gained by
them supporting micro entrepreneur enterprise. réiselts shown in Table 6 shows
that Ability to communicate effectively, Ability toecognize profitable opportunity,

Management skills (managing a business) and timeagement were the main skills

gained by most of the entrepreneur during traiind technical assistance.

4.3.1 Ability to Communicate Effectively

From the findings of this study, was noted thainireg and technical assistance
equipped entrepreneurs (beneficiaries of training technical assistance) with
good communication skills. Table 6 show that (60. t¥respondents agreed that
training and technical assistance helped them tonmanicate at medium level.
29.5% at high level and very few of them (9.8%) evef the view that training
and technical assistance benefited them at lowl.leS&udies pinpoint that
regardless of the organization size, whether it'targe corporation, a small
company, or even a home-based business they net agonmunicatiorskills
since they interact with outsiders. The majority tfe benefited micro
entrepreneurs admitted that training have provitiech with good communication
skills which is extremely important to effectivetpmmunicate with their clients

and their business partners.
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According to Amesi (2014), communication occupiesiraportant and central place
in an organization. Communication ability is by dadye the foundation upon which
entrepreneurship business is built (Nwaogwugwu@kalye, 2009).

Communication ability is an important aspect ofrepteneurs in business and it is the
only process that links the female entrepreneuid teir customers to function
effectively (Amesi, 2011).

4.3.2 Prior knowledge of Customer needs

Customers are the most important ingredient in arganization. They have many
needs and choices. From the study most benefisiasfetraining and technical
assistance from SIDO felt that skills learnt hefpsm solve their customer complaints
as well as retaining them quite well. Table 6 shtved about (59.47%) agree that they
have gained prior knowledge of customer needs ageting them thus improve their
competencies in customer care at the medium leligé\85.9% accepted that training
and technical assistance helped them at high leet a few respondents (about
4.7%) were of the view that training and technasdistance helped them at low level
There is improved customer care and service whishilts to increased volume of

customers which in turn increased income.

For any enterprise organization to flourish, custcsh needs must to be fulfilled.
Similarly, their standards of quality must be kefiiese needs keep on changing, and
businesses must closely monitor the changes toimeatseast Kithalest al. (2013).
Where these needs and standards have been igrustdmer relationships have
changed radically. Unsatisfied customers resultsustomer complaints and if not
well attended may lead to lack of customers ang fbwering sales. According to
Shane (2000), an entrepreneur can discover onketlopportunities related to ones
previous knowledge. It is presumed that prior kremlge creates an information
corridor that allows an entrepreneur to identifytai® business opportunities, but not
others (Ardichviliet al. 2003).
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A good number of studies have recognized the faadt prior knowledge of a market,
industry, or customer needs are important entrepneship skills and can be a major
advantage for entrepreneurs in terms of identifysgotentially profitable opportunities
(Shane, 2000). These studies have argued thatkpriovledge of customer needs and
ways to meet them significantly improve entrepregseability to provide innovative
solutions to these problems and thus they are &akém recognizing potentially
valuable business opportunities and training isgadat importance on enhancing

entrepreneurs with ability to recognise customeegds (Baron, 2007).

During face to face interview one respondent cagdshow they used to struggle to
get customers due to poor services but now he lay customers as a result of good
customer services and the connections from thaimgiwhich leads to increased
productivity and better sales returns.

This therefore proves that entrepreneurship trgimias a positive impact on SMEs’

performance.

In brief, prior knowledge, through entrepreneuratentiveness eventually helps
entrepreneurs to discover innovative ways whicheisognition of opportunities to

satisfy the needs of the customers through newugted services and processes
Sambasivan,et al. (2009). And for this reason, the role and manage e

information in opportunity recognition is importai@zgen and Minsky, 2006).

4.3.3 Time management

Effective time management is the key to high penfmmce of entrepreneurs. When
respondents were asked to indicate to what extaitiig and technical assistance
impacted their effectiveness in time managementstmb them said it helped to a
smaller extent (48.7%), while 35.9% said it was srate and the remaining
15.4%indicated it has to a higher extent (Tale 3).

Due to facts that time is an essential resourtiriecoverable, limited and dynamic
this indicates that training and technical asstaoffered in study area need some

step up to improve entrepreneurs’ time managemalig. sAccording to North (2004),
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time management is the arrangement of tasks ont®wgnfirst estimating how much
time a task will take to be completed, and themstitjg events that would hinder its
completion which is to be reached in the appropriamount of time. Time
management involves a set of principles, practiskidls, tools and system that helps
the use of time to accomplish what is supposedetadcomplished. However study
findings indicate that time management is a skilttmany of respondents seem to
learn through necessity. Time management traiisirane of the most effective tools
to enhance the productivity of entrepreneurs. Needgss it was noticed that in the
time management training, entrepreneurs were pedvigith a unique planning and
managements systems that help them have controltbee time as well as their

performance.

4.3.4 Confidence

Findings of this study presented in Table 6 indiddat about 34.6% of respondents
agreed that training and technical assistance eelatheir self-confidence at medium
level while 23.1% were of view that training andheical assistance enabled them at
high level. From this study it can be noted thaining and technical assistance
equipped micro entrepreneurs with self-confidemcbusiness thus enable them to be

more successful than their counterpart. Self-camfoeé increases business creation.

Similarly study by Asoni (2011), indicate that teosntrepreneurs display more self-
confidence have the highest entrepreneurship tadatawo percentage points higher
than their counterpart. From this study it can fmeted that confidence in
entrepreneurial culture can be created through gnotimer things, practical oriented
business courses and training. In view of that Tieeehal. (1999) posit that training
and can strengthen the need for achievement, aléefear of failure and enhance self-
confidence. Indeed it has been shown that entnepréel learning capability does not
only lead to the development of management skiltsalso to entrepreneurial success
in terms of improved efficiency, cost reductionsgher productivity and it also
triggers personal entrepreneurial skills Sreelbl. (1996); Sharma and Vredenburg,

(1998). This suggests that if other organisationslving in supporting entrepreneurs
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needs to foster SMEs they need to put emphasissiare entrepreneurs well equipped
with confidence.

4.3.5 Ability to recognize profitable opportunity

From the findings of this study, it can be notedtthbility to recognize profitable
opportunity is an important perceived benefits gdirffrom training and technical
assistance from SIDO. Table 5 shows that 47.2%sdondents were of the view that
training and technical assistance helped them te ladility to recognize profitable
opportunity in business and thus enabled growtltheir ventures at medium level.
About 37.7% respondents reported that training taotnical assistance helped them
to have ability to recognize training and technesgistance at low levels while 15.1%
reported at low level. Opportunity identificatiomd been identified as an essential
capability of entrepreneurs and has become an tapoelement of the scholarly
study of entrepreneurship (Gaglio and Katz, 20813tudy by Ardichviliet al. (2003)
contends that identifying opportunities for newibaesses is one of the most important
abilities of successful entrepreneurs. Gaglio aatzK2001) claim that understanding
the opportunity identification process represemts of the core intellectual questions

for the domain of entrepreneurship.

Table 4.6: Perceived effectiveness of skills gamhéuring training and technical
assistance provided by SIDO

Skills Low Mediurr High

N % N % N %
Ability to communicate effectively 6 98 37 607 18 295
Ability to recognize profitable opportunity 20 377 25 472 8 151
Willingness to act on opportunity 3 94 12 375 17 531
Prior knowledge of customer ne: 3 47 38 594 23 359
Confidenc 11 423 9 346 6 231
Time manageme 19 487 14 359 6 154
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4.4 Contribution of training and technical assistace provided by SIDO on the

business performance of small entrepreneurs

Contribution of training and technical assistance business performance for the
respondents who received it was measured in terimgradit obtained from the

business and monetary value of an enterprise’ssasg@s research question aimed at
establishing the extent to which training and técéinassistance contributed to the
performance of microenterprise. Information on prearned by an enterprise, type of
assets the business managed to buy was collectedpaisons were made between
those received loan only and those with loan ad wasltraining and technical

assistance.

4.4.1 Profit

Table 7 shows the mean profit for the group of oesients with loan and training and
technical assistance and those with loan only.rRadesting for equality of means,
the assumption of t test about equality of variaaceong the two samples was
conducted using Levene's test (Levene 1960

The results in table 7 Show that the Levene’s festalue equals 0 .092. Because it is
higher than 0.05 which used Equal variances assuraesion of the t-test. The p-
value for t test on the equality of mean on tabie 8.000. This results indicate that
there are significant differences between the mmafit value for respondents who
received a loan , training and technical assistamckthose with loan only (P<0.05).
The mean profit for respondents who received It@ining and technical assistance
was higher than those who received loans only. §ldéféerences can be attributed to
improved business performance due to increasedndssiskills, assistance on
marketing, and advice on business management asasvkhowledge on how to run
the business. These findings are in agreement etithr studies such as Makombe
(2006), Berge (2011) and Kahamba (2012) on the®ffness of training in business.
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Table 4.7: Statistical test for equality of means

Levene's t-test for Equality of Means
Test for
Equality of
Variances
F Sig. t Df P- | Mean Std. Error | 95% Confidence
value | Difference | Difference | Interval of the
Difference
Lower Upper
Equal - 88 | 0.000 - -
variance 4.689 545,721

assumed| 5905| 092 895,020 21,857,700 995,623

Equal - -
variance 495,350
not 72.976 000 895,020 10,511,800 975,683

assumed 4.772

Table 4.8: Comparison of profit in Tshs on owned maroenterprises for those
who had received a loan and TTA and those who hadceived a loan only

Groups compared

n=90 Mean Profit in Tsh

Those who received loan, training and technicabtssce
1,939,726.0274

73

Those who received loan only 17 1,044,705.8824

4.4 2 Assets accumulation in business

Mean group of the respondents with loan and trgirdnd technical assistance and
those with loan only on assets were computed aeddhults are shown in Table 9.
Before testing for equality of means, the assumpid t test about equality of
variance among the two samples was conducted wsugne's test (Levene 1960
The results in table 6 Show that the Levene’spestlue equals to 0 .984. Because it
is higher than 0.05 which used Equal variancesnasduwersion of the t-test. The p
value for t test 0.741. This implies that therewere significant differences in the
asset value for micro entrepreneurs who receiMedraand training and technical and

those with a loan only (P>0.05).
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This might be influenced by the fact some of tlesgpondents use they use loan to boy

some enterprise infrastructure such as Machineriterprise, furniture.

Table 4.9: Statistical test for equality of means

Levene's t-test for Equality of Means

Test for

Equality of

Variances

F Sig. t Df P Mean Std. Error | 95% Confidence Interval
value | Differen | Difference | of the Difference
ce
Lower Upper

Equal
variance | 04| gga| - 332 88 74 -987397 297564( -6,900,850 4,926,0
assumed
Equal
variance 1
not -432| 36.353 668 -987397 228456( -5,619,130 3,644,3
assumed

Table 4.10: Comparison of asset accumulation amorentrepreneur owned

microenterprises

Groups compared

n=90

Mean of asset values in Tsh

Those who received loan, training &

technical assistance

Those who received loan only

73

17

5,287,397.2603

4,300,000.0000

4.5 Constraints that limit application of Entrepreneurship skills obtaining from

the financial institution on the SMEs

Small businesses in Tanzania and the rest of thelaj@ng world are plagued with a

lot of challenges which slow down their capacitygww and develop. They are,

therefore, not able to contribute meaningfully he economy. This section discusses

some of the challenges facing these micro entrepirsn
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4.5.1 The Financial Challenges

The study enquired into the difficulties that &ttentrepreneurs were confronting
concerning start-up, development and supportabilibe real test they confronted was
financing. The little entrepreneurs had a consiodlermeasure of challenges getting to
back in the nation. All respondents (100.0%) dertratesd that entrance to back be
one of the real difficulties restricting utilizatioof Business aptitudes acquiring from
the SIDO. They assist called attention to that h@reSIDO give credits, however,

they don't meet the basic necessities to run ozgéians. It was noticed that the vast
majority of the business people regularly have leBances to access credit for
different reasons, including absence of insurangeyillingness to acknowledge

family unit resources by the advance officers. Ehfésds are like those of Mahbub,

(2000) which found that, absence of access to nedde advance was the test

confronting miniaturized scale business visionaries

As per small scale business visionaries the expehggetting was too high which
makes credits from other money related establisisnargly. All the little
entrepreneurs specified loan fees as being too inighe nation. Another test worth
specifying needs to do with time. It requires aglonvestment to secure fund from
monetary establishments by little entrepreneurwititstanding when every one of the
conditions, for example, insurance have been gdishAt the end of the day, the time
between application for credit and the issue ofdteglit is too long and requires a lot
of documentation.

The impact is that more often than not the creolihes at the wrong time. Timing is
imperative in business and little organizationscHmally. In business, time is of
extraordinary substance. On the off chance thatitco#fices in this way come at the
wrong time, it vanquishes the go for getting to ¢hedit office which does not help in
the working of money related limit for developmestd advancement of little
organizations in Ghana (Cook and Nixon, 2000). @=si the little entrepreneurs

grumbled about the way that they don't get the omeasf credit they apply for.
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A few reactions that rose when small scale businessple were requested that
demonstrate their difficulties in getting to monmjtated offices respondents said,
"The difficulties we confront in getting stores ffinathe banks are that they charge too
high financing cost, and they request insuranceckviliebilitates me to go ahead to

apply for credits".

Therefore, loan fee in Tanzania and other devetppiations, for example, Kenya,
Ghana has represented a major money related testiniaturized scale business
visionaries such that they are not ready to deva®jt should be. Different studies
show that, right now there are sufficient monewted organizations that are prepared
to loan to smaller scale business people in TanZamwever these little organizations
proprietors stresses far from these monetary dfficeriew of the high financing costs
charged by the banks. From this study it was aatthily noticed that larger part little
organizations proprietors don't have tittle deedsciv are requested by budgetary
foundations before advances are dispensed. Consgukon's share little
entrepreneurs are not in the position to get tditseOthers said that it is a test of

getting an underwriter.

4.5.2 Poor National Infrastructure

Among the other challenges mentioned was a poaomnatinfrastructure (13.3%).

Small businesses in Tanzania also identified podrastructures as yet another
challenge they face. The low level of infrastruatuimprovement in Tanzania has
influenced a great deal of small scale businessnasies' organizations execution.
High cost of utilities, especially power was a midest to the small scale business
visionaries to apply preparing and aptitudes predurom SIDO. Some specified the
way that they couldn't pay their staff well dughe high cost of utilities that influence
their benefits levels adversely. Amid Center GatlgerExchange one respondent
specified in addition to other things that, "Thé&seadditionally issue with base, for

example, power", where it was said they encourterep blackout or changes.
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Administrations, for example, power, transportatimater and media transmission are
exceptionally basic or vital for the advancementbokiness Tanzania and rest of
creating nations. The lacking supply of these tig8i and power specifically has
constrained a great deal of little organizationsutitize their little salaries to buy
power creating plant. Those that can't bear the gbsre all the more frequently

bankrupt for the duration of the season of theddrackout.
4.5.3 High Tax Collected by the Government

One other sensitive challenge encountered by ntyajofi Tanzania entrepreneurs is
taxation. Findings indicate (5.6%) of respondemggorted that high tax challenges
their ability to apply entrepreneurial educationqaiced from SIDO. Although
entrepreneurs in a country have a responsibilityuatling the government through
paying taxes, most of the taxes charged on enseipare high compared to what they

are getting from business, thus have the effettaéasing the cost of doing business.
4.5.4 Lack of integrity

The challenge of integrity on the part of customaith regards to payment of bills
was brought to the fore. Study results as showable 9 reveal that 3.3% of
respondents accepted that there is a lack of itgemmong customers; this includes
late payment from the customer. Small businesseossvnomplained about the poor

attitude of customers when it comes to paymenilisi b

This poor attitude of customers goes to compourdatready bad financial situations
of some of the enterprises. This is connected tat\Bartlett and Bukvic (2001) refer
to as late payment of bills. Late payment of bbls business customers of small
businesses and even the government has been hipdee growth and improvement
of entrepreneurship in the developing world. Thisks up their small working capital
and slows down the growth and development of erisg® even after acquiring

training and technical assistance.
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4.5.5 Importation of poor goods

During an in-depth interview about 51.1% of respamd explained that there some
good which are imported that are sold at low promempared to their products
although their quality is doubtful. It was furthelaborated that some customers opt

for cheap product rather than those with quality.

Table 4.11: Constraints that limit application of Entrepreneurship skills

Constraints N %
Lack of access to affordable loi 90 100.(
Importation of poor goods 56 51.1
Poor National Infrastructu 12 13.c
Poor government support and assist 8 8.¢
High tax collected by the government 5 5.6
Lack of integrity 3 3.3
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CHAPTER FIVE
CONCLUSION AND RECOMMENDATION
5. 1 Introduction

This chapter presents the conclusion and recomntiendaof the study and gives

suggestions on the area for further research.
5.2 Summary of the Main Findings of the Study

Based on the findings from the data interpretatibthe study on the contribution of
training and technical assistance provided by Sktb@he performance of SMEs in

Arusha Region, the following can be concluded fithia study.

It has been revealed that training and technicadis@sice improved micro
entrepreneurs’ business and entrepreneurship .sKith® business training micro
entrepreneurs received, enabled them to identity besiness opportunities, to run
and well manage their businesses and financeslhaswetain customers. From this it
can thus be concluded that, training and technasdistance are an essential

component towards the growth and development oflemd medium enterprises.

Findings show that many entrepreneurs did not vec8iDO’s formal training apart

from the training they obtained at the time whesytlvere in the process of receiving
loans. This therefore suggests that not all micitbepreneurs do receive training and
technical assistance from institutions like SIDEy because others miss out on the
opportunity to participate or at times they themessldon’t see the importance of

receiving the offered training.

Insufficient access to finance for investing in iness inhibits many micro
entrepreneurs to expand their business ventures.nf&in reason as to why most
entrepreneurs do not access loans from MFIs isusecthey lack collateral and at
times most of these financial institutions haveuffisient funds enough to fund

everyone according to their needs.
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5. 3 Recommendations
The research findings of this study show that thiness management training
received by the respondents had impacts on thel smdlmedium-sized enterprises
growth. The researcher makes the following recontagons:
Microfinance and other supporting institutions didowffer more continued
training and technical assistance to their variolisnts so as to enable their
improved business performance.
Micro entrepreneurs should seek for adequate dapda ensure proper
establishment of their businesses and make udeed$kills they obtain through
training from institutions.
The government to work towards minimizing constsawvhich hinders best
performance like the high interest rates imposednoaro entrepreneurs by
financial institutions that infringe upon the gréwtand development of
entrepreneurs who are just growing in the market.
Major Key stakeholders in the country working inetiSME sector should
encourage and support training and technical assist programs provided by
different institutions through different Stakehatsiéorums and media advertising
among others so as to create awareness and shawgbeance of such training
programs for the development of entrepreneur’s oréerterprises.
There should be reliable and affordable infrastrieetsuch as electricity and
water which are most used inputs by entreprenenirgydactivities such as batik
making, food vending, food and fruits processingd #re like, which will enable
small entrepreneurs run their activities smoothly.
The government should put restrictions against meubgoods which kill our
home markets. This will help solve the challengéregmmeneur’s encounter of
producing goods that lack home market becauseeoitportation of goods from
outside the countries. To overcome this, governnséoiuld reinstate dormant
industries which may employ the well skilled anghesenced entrepreneurs who
have received various trainings from SIDO and otirgianizations of the same
base. Through the application of the skills ancdhietogy to produce in home
industries, there could be a good market for thedggroduced locally.
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5.4 Areas of Further Research

This study only focussed on an aspect of trainimg technical assistance, which is
looking into the contribution of training and teatad assistance to the performance of
SMEs. It's recommended that further researchesldhHoagus on researches that can
be conducted to institute the sources of challerig@#ing micro entrepreneurs in
benefiting from innovative business training to amte growth and turn up with

policies to alleviate such challenges.
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APPENDICES

Appendix I: Questionnaire for Entrepreneur Own Micr o Enterprises in Arusha
City

My name is DAINES ERNEST, a student at Mzumbe Ursitg pursuing a Master
degree in Business Administration (corporate mamegg). | am currently collecting
data for my dissertation entitled Contribution of Training and Technical
Assistance Provided to Entrepreneur:” A Case of Sid, Arusha City

I am humbly asking for your time and willingnessstgoply me with some information
in order to be used for academic purposes only. afetensured of the anonymity and

confidentiality of data.

Name of District....................... Ward.....cc..cooooeee Street/Village.............

Section A: Basic Information of the Respondent

1. Name of the responderdption)........................

2. AQB. i

3. Sex 01.Male[ ] 02.Female [ ]

4. Marital status of the respondent (Write the apgedemumber in the box)
1). Single[ ] 2).Married[ ] 3).Mwrced|[ ]4).Widowed[ ]

5. Education level of the respondent (Write the appab@ number in the box)

a). Not attended formal education

b). Primary education

c). Secondary education

d). Higher education/ college and university

6. What type of an enterprise do you own? (Whedppropriate number in the box)

1) Food vending (cooking food for selling)

2) Textiles, Batik making, weaving and tailoring

3) Selling clothes (used and not used clothes)
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4) Soap making
5) Food Processing (mango pickle, peanut butteadmaker.)
6) Decorating and Catering
8) Wholesaling trade and retail trade
9) Selling fruits and Vegetables
10) Selling charcoal
11) Chalks making
12) Selling Furniture
13) Others, please specCify-------=--==mmmmmmo oo

7. Location of the enterprise (Write the appraeriaumber in the box)
1) Home
2) Market
3) Roadside

4) Commercial town

5) Industrial area
6) Mobile
7) Other (Specify)---------=-=-=-m-mmememmmmmee-

8. How long have you been doing this enterprise?—--------------

9. What was your initial capital of the enterppise-----------------=-----

10 How many numbers of employees do you have iar gaterprise?------------------
11. What is the main source of your household iredifWrite the appropriate number
in the box)

1) Microenterprise only

2) Employment

3) Agricultural and Livestock activities
4) Other (specify)--------========-m-=---
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Section B: Skills obtained by entrepreneurs from 9DO in the study area through

training and technical assistance

12. What kind of services does SIDO offer to yoWaife the appropriate number in

the box)
1) Loan only

2) Loan, Training, and Technical assistance only

3 Other (specify)-------------- —

13. If you receive loan what is the amount.................ccooiemee i,

14. What type of training and technical assistafstgport services) do you receive

from SIDO? (Write the appropriate number in the)box

1) Business management training

2) Marketing assistance such as displaying prodacsiO llogue, show
room, magazine and website together with ™arketieghibition

3) Assistance on selection of machine and arrangesmef equipment on
workshop.

4) Business advice.

5) Assistance on products labels

6) Other (specify)----------=-==mnmmn---

15. How many times have you received those tramiagd technical assistance

identified in number ...... aboVve? —--mm e e per year.

16. What kind of skills did you gain in the traigiand consultancy?

Skills

Ability to communicate effectively

Ability to recognize profitable opportunity

Willingness to act on opportun

Ability to align resorrces to produce opportun

Prior knowledge of customer needs and meeting them

Management skills (managing a busin

Confidence

Time management

Other(mention)
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Section C: Impact of training and technical assistace provided by SIDO on the

business performance of small entrepreneurs

17. How much do you earn as profit from your businkaving benefited from credit,

training and technical assistance provided by SIPGsh)--------------- per

day/month

18. What type of assets have you managed to puwdhagour business after being

benefited from loan, training and technical assistaprovided by SIDO?

Please indicate enterprise assets (and their valbieh were purchased using income
obtained after receiving credit and other servisesh as training and technical

assistance from SIDO

Type of assets Number of assets Current Value in
Tshs

1 Machine for enterprise

2 Land

3 Furniture e.g. chair, table, of
enterprise

4. Bank account

50ther specify.................

Section D: constraints that limit application of Ertrepreneurship skills obtaining
from the financial institution on the SMEs

19. What constraint limit your ability to apply tespreneur skills you obtain from
financial institution

Constraints
Lack of access to affordable loans
Importation of poor goods

High tax collected by the government
Poor National Infrastructure

Poor government support and assistance
Lack of integrity

Other(mention)
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Appendix II: Interview guide for SIDO staffs

. What kind of Trainings do you provide to your cligh

2. How many times do you provide these kinds of Traisl?

. What kind of Technical Assistances (support ses)ia you provide to your
clients?

4. How many times do you provide technical assistaugport services)?

How do you know that the trainings and technicaistance are helpful to your
clients?

. What challenges do you face in providing the ses/c

Appendix Ill: A cheque list forclients Focus Group Discussion

1. What are the benefits gained from training?

n

How do you manage your business?

3. What are the assosiated contreints in your entisgite

68



