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ABSTRACT

This study has assessed effectiveness of Administration of Electronic fiscal devices

in revenue collection performance in Tanzania at Tanzania Revenue Authority

(TRA) Kinondoni Tax region. The objectives of the study were to ascertain the

competence and knowledge of the TRA staffs regarding the administration and

monitoring of the EFD operations; assess the role of approved suppliers as provided

by EFDs Regulations, 2010 toward effective compliance of users; examine the

significance of the reported EFD related problems at TRA office;  assess the

awareness, perception, willingness, and the competence of the users of EFD towards

the EFD objective;  assess the impact of EFD introduction in relation to revenue

collection; and finally to suggest measures for improving revenue collection

performance through EFD.

The research has been conducted using a case study design. Data were analyzed

using the SPSS software as well as Microsoft Excel. Questionnaire, interview and

observation were the mainly methods used in collection of data.

According to the results of this study, the quality of TRA staffs in terms competence,

supportive human resource and EFD monitoring programs is good and has influence

on administration of electronic fiscal devices in revenue collection performance.

The study further revealed that the supplied EFD’s to EFD users are of good quality

and after sale service, were done successfully ensuring the condition of EFD is good

in terms of operation. EFD users are aware of the device on how to operate and

generate several reports for submission to TRA. Yet, some of EFD users are not

willing to issue fiscalised receipts while others perceive EFD negatively that the

devices are of high price which tend to reduce business capital. Kinondoni tax region

revenue reports of 2011/12 shows positive increase of tax revenue after the

introduction of EFD compared to the period before the introduction of the same.

Generally the introduction of EFD has impacted much on the tax revenue collection

performance. This is due to the fact that the administration of EFD was as required

that each part involved in the administration was effectively exercised as shown in

this study.
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CHAPTER ONE

INTRODUCTION AND BACKGROUND INFORMATION

1.1 Overview of the Study

The research has assessed effectiveness of administration of electronic fiscal devices

in revenue collection performance in Tanzania a case of Tanzania Revenue Authority

(TRA) Kinondoni Tax region. The purpose was to ascertain the competence and

knowledge of the TRA staffs regarding the administration and monitoring of the

Electronic Fiscal Devices (EFD) operations, assess the role of approved suppliers as

provided by EFDs Regulations, 2010 toward effective compliance of users, examine

the significance of the reported EFD related problems at TRA office, assess the

awareness, perception, willingness and the competence of the users of EFD towards

the EFD objective, assess the impact of EFD introduction in relation to revenue

collection and finally suggest measures for improving revenue collection

performance through EFD.

This chapter provides the background information which highlights historical

background of the problem, statement of the problem which opens up the problem

under study, main and specific objectives of the study, Research questions,

limitations, Delimitation, and finally significance of the study.

1.2 Background of the Study

To ensure effective administration of tax collection by the proper revenue authority,

tax reforms are inevitable. These includes all necessary changes whether adoption or

modification or introduction of new system for effective tax collection.Thus with the

introduction of Electronic Fiscal Devices, the review of tax laws and drafting of new

Regulations is necessary in order to make provisions for business rules to

accommodate the system. In Tanzania, Ministers are empowered to make

Regulations through powers conferred upon them provided under various laws, the

VAT Act Cap 148 RE and Income Tax Act Cap. 332 being among those. Thus EFD
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Regulations have been made by powers conferred upon the Minister for Finance as

provided under section 69 of the VAT Act and section 129 of the Income Tax Act.

Tanzania Revenue Authority by implementing its Third Corporate Plan (2008/2009 –

2012/2013) from 1st July 2008, which has five strategic goals, goal number one being

addressed to  the core function of the Authority, attaches more weight on the need to

collect revenue to capacity levels in a cost effective way.

The Corporate Plan’s Goal number four among others, is the initiative of introducing

a robust Electronic Cash Register (ECR) system for all VAT traders. This key

initiative was to enable the Authority realize its ultimate goal of tax revenue

enhancement and collection to capacity levels.

To achieve this Goal, there has been an urgent need to review the existing Electronic

Cash Registers (ECRs) function ability and deliverability with a view to replacing

them with the robust Electronic Fiscal Devices.

The need to replace the ECR with a robust Electronic Fiscal Device (EFD) has not

only been prompted by the urge to compel VAT traders to record all transactions, but

also necessitated by the Government to increase collection in a cost effective way.

It is the Authority’s commitment to provide high quality customer services that meet

Taxpayers’ needs and exceed expectations, and to this end, continuous improvements

of Authority’s systems processes and procedures count very much in the Authority’s

dealings, and among system improvements is the introduction of EFD.

Introduction of EFDs aimed at bringing all taxable persons declare correct amounts

in their returns. However, the ultimate goal would only be achieved by laying a

strong foundation on the aspect of Management and control tools inclusive of the

Operations Manual. The Operations Manual, in essence, provides for the full EFD

operationalization covering homologation processes of Manufacturer, Supplier and

the devices. It also covers pre-requisite requirements, legal framework and activation

/deactivation processes which are the key component of the operations.
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The manual provides details on how to do Compliance Monitoring and Enforcement

procedures which include a number of Programs: Surveillance Spot- check, Desk

audit, Field audit, Threshold test and Inspection online. On the other hand, the legal

framework has empowered TRA to enforce use of the EFD to every trader and

offences have been clearly stated with fines for defaulters.

As it was a new Regime, a number of challenges were raised, some of the challenges

been sorted out while others call for continuous efforts to attain total mitigation. The

Authority continued to build capacity to her staff to support the program and enhance

Public awareness.

The Tanzania Revenue Authority (TRA) was established by an act of Parliament Cap

399 (Revised 2006) and became operational on 1st July 1996 as a semi-autonomous

Revenue Authority with the following functions:  To assess, collect and account for

Government Revenue, To administer effectively and efficiently all the revenue laws

of the Central Government, To advise the Government on all matters related to fiscal

policy, To promote voluntary tax compliance, To improve the quality of services to

the taxpayers, To counteract fraud and other forms of tax evasion, and To produce

trade statistics and publications.

In order to ensure efficiency and effectiveness, TRA benchmarks itself against

international best practice in Tax Administration through the OECD principles of a

good tax administration by which it is fairing extremely well.

In recognition of the importance of the devices in improving tax collections TRA

decided to motivate the tax payers by offsetting initial device purchased amounts

against the VAT output also introducing training complain aiming at explaining the

benefits of using the devices.

Administration of EFDs depends much on how all parties including TRA staffs,

Approved suppliers, users of the device (taxpayers) and ICT which are the network

providers for successful transmission of data work together. The collection

performance of revenue by TRA depends more on how the EFD is effective.

Therefore Effectiveness of such parties towards successful operationalization of the

Devices in collecting Government revenue was the basis of this paper.
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1.3 Statement of the Problem

Administration of EFDs is impliedly facilitated by the TRA, Approved Suppliers,

EFD Users and ICT through network Service providers. Therefore effective

administration is influenced by factors such as the willingness, awareness and ability

of the users to employ the device integrity; effectiveness of the approved supplies on

supplying appropriate device for appropriate business operations, accurate

configuration of the devices and effective after sale services; reliable ICT support

that provides link between TRA, Service providers and users, competent

knowledgeable TRA workers on Tax provisions governing the operations of EFDs

and compliance monitoring and enforcement programs and other factors such as

resources availability like adequate number of human resources, motor vehicles,

computers, and other related equipment’s, awareness of the public on demanding

receipt /invoice in every transaction and business operations environment.

Despite the EFDs appearing superior, compared to former old manual paper receipts

and ECR, their application in Tanzania, has been received by mixed feelings with the

tax payers clearly seeming unwilling to continue using EFDs. Weak administration

by TRA, Devices break downs, Network problems and unsatisfactory device service

by approved suppliers towards EFD users are among the most chronicle argued

factors towards effectiveness of the device which further minimizes the Government

revenue. On the other hand, little has been said by researchers about the effectiveness

of EFDs and its impact on revenue collection performance and realized full potential

of the EFDs. The study aimed at filling the gap by assessing the effectiveness of the

administration of EFDs in collecting Government revenue given its embedded

working collaboration between TRA Employees, EFD Users, Approved Suppliers

and ICT who provides link between EFD and TRA server.

1.4 Objectives of the Study

1.4.1 Main Objective

The main objective of the study was to assess effectiveness of administration of

electronic fiscal devices in revenue collection performance in Tanzania at Tanzania

Revenue Authority (TRA) Kinondoni Tax region.
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1.4.2 Specific Objectives

The study was guided by the following specific objectives:-

(i) to ascertain the competence and knowledge of the TRA staff regarding the

administration and monitoring of the EFD operations.

(ii) to assess the role of approved suppliers as provided by EFDs Regulations,

2010 toward effective compliance of users.

(iii) to examine the significance of the reported EFD related network problems at

TRA office.

(iv) to assess the awareness, perception, willingness, and the competence of the

users of EFDs towards the EFDs objective.

(v) to assess the impact of introduction of EFDs in  relation to revenue collection;

and

(vi) to suggest measures for improving revenue collection performance through

EFDs.

1.5 Research Question

The study addressed the following specific Research questions:

(i) How competent and knowledgeable are the TRA staff

regarding the administration and monitoring of the EFD

operations?

(ii) What are the roles played by approved suppliers as provided

by EFD regulation, 2010 towards effective compliance of

users of EFDs?

(iii) To what extent has the reported EFD problems solved and

impacted revenue collection general performance?

(iv) To what extent are users of EFDs aware, willing and

competent as well as their perception towards the EFD

objective?

(v) To what extent has the introduction of EFD impacted the

general revenue collection performance?
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(vi) What are the measures for improving revenue collection

performance through EFD?

1.6 Significance of the Study
This study is significant in the following ways:

(a) The results are expected to contribute to the implementation of policies and

structures that facilitated the utilization of electronic Fiscal Devices.

(b) Additionally, the findings of this research are expected to contribute useful

information for policy and decision makers in their efforts to improve

electronic Fiscal Devices use in Tanzania.

(c) Owing to the economic role of using Electronic Fiscal Devices, the findings

are expected to contribute in adding knowledge regarding EFDs; and

(d) The study is of benefit to a researcher in respect of fulfilling the requirements

for completion of master’s degree in Accounting and Finance.

1.7 Limitation of Study

The study encountered financial constraints but in order to solve financial difficulties,

the researcher restricted the study at the Tanzania Revenue Authority in Kinondoni

tax region as area.

Moreover, the researcher faced the problem of time constraints and in order to solve

the problem the researcher has developed an action-plan and abided to it in order to

manage time effectively. In addition, the researcher restricted himself into collecting

data that are useful and are more likely to be processed later by developing effective

data collection tools and come up with this dissertation.

Reluctance of respondents was another problem faced by the researcher where some

of Tanzania Revenue Authority (TRA) officials rejected to answer some of the

questionnaires by saying that they are not official spokes persons, to solve this

problem the researcher informed the management and other personnel on the
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importance of research in general and the importance of this particular study to TRA

and the employee themselves.

1.8 Scope
This study explored the effectiveness of Administration of Electronic fiscal devices

in revenue collection performance in Tanzania a case of Tanzania Revenue Authority

(TRA) in Kinondoni tax region.
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CHAPTER TWO

LITERATURE REVIEW

2.1 Introduction
In this chapter a detailed literature review on the assessment of the effectiveness of

Administration of Electronic Fiscal Devices in revenue collection performance is

given. The chapter is divided into two parts, theoretical literature review as well as

empirical literature review both aiming at developing an understanding of the

effectiveness of administration of Electronic Fiscal Devices in revenue collection

performance.

2.2 Theoretical Literature Review

2.2.1 Revenue Collection Systems

2.2.1.2 Government Revenue

Government revenue refers to the income generated by the government through

various income sources inside and outside the particular government to finance its

expenditures. The Central Government has two primary revenues of budget

resources: domestic revenue, which includes both tax and non-tax revenues; and

External Assistance, which comprises of grants and loans from bilateral or

multilateral agencies, (M.P. Gupta, 2009).

The majority of domestic revenue collected in Tanzania is in the form of tax

revenues, which, in 2003/04 accounted for 92% of the total Central Government

domestic revenue. These tax revenues are collected by the Tanzania Revenue

Authority (TRA), an executive agency under the Ministry of Finance that was

established in 1996. The TRA is mandated to collect major taxes including Income

Tax, Value Added Tax, Import Duty and Excise Duty. Between 2000/01 and 2003/04

Tanzania has witnessed an average annual increase in Central Government tax

revenues of 12% (adjusted for inflation). These increases have primarily been

attributed to economic growth and substantial improvements in the tax

administration. In 2003/04 non-tax revenues accounted for 8% of the total Central

Government's domestic revenues. Non-tax revenues comprise of fees, levies and
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dividends which are collected by the Ministry of Finance and other Central

Government Ministries. External Assistance is the second major revenue of resources

for the Central Government’s budget. In 2003-04 it accounted for approximately

42% of the Government’s resource envelope. External assistance is provided in

support of the Government’s national development agenda as outlined in the NSGRP.

The overall strategy guiding effective management of external assistance is outlined

in the TAS, which is currently being reviewed and updated. It is the Government's

policy to increase domestic revenue collections at a faster rate than GDP growth in

order to finance increased expenditure and reduce dependence on donor funding in

the budget. The Government also is committed to taxation policy that does not hinder

growth in business and investment, that is equitable and fair, that has low compliance

and administrative costs, and that is as simple as possible.

2.2.3 Taxation

Taxation is a major way to raise revenue to any Government in the world. Until mid

of 1980s most of less developed countries continued to depend largely on the

external source to finance their development and social service expenditures

(Wiegand and Rothengatter,2000).The internal source taxation was given less weight

in contribution toward financing Government expenditures (Taylor, 2001). The

global change in economic, political and social situations resulted to emergence of

conditions that has been attached to grants or aids given by either International

institutions or developed countries like good human right records, holding fair and

transparent general elections and freedom to news agents (McCluskey, 2002).

This has been done in order to ensure that there is no room for corrupt or

incompetent Governments can use to maintain their hold on power (Taylor, 1970).

These conditions have been a new and biter story and most of the African

Governments has turned their eyes in the taxation in a way to reduce the dependence

in external sources (Taylor, 2001).  Most of less developed countries have

unfavorable balance of payments in the sense that they have more imports than

exports, this situation led to Government to formulate tax policies which in one or

another way are seen to set higher tax rates in importation of goods and services and
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set zero rate on exportation of the same, the aim is to increase the Government

revenues (Sjoquist, 2008).

Generally Tax is the compulsory levy by government on citizen whereby no direct

benefit citizen will receive from the government. Basically there are two kind of tax

in Tanzania of which is divided into two main categories: - Direct tax and Indirect

tax.

Direct tax is the tax which is liable directly to the person intended to pay or on other

word we can say that is the tax in which there is a specific person upon which the tax

liability is belong to him or her. Direct tax comprises tax such as individual tax,

corporation tax, as well as estate duty tax which is no longer implemented. Indirect

tax is the tax which is borne by another person rather than from whom tax is

collected or we can say is the tax in which there is no a specific person who is liable

to tax liability.

The good example of indirect tax is the Value Added Tax (V.A.T) which normally is

based on daily consumption of an individual. Value Added Tax (VAT) is a general

consumption tax assessed on the value added to goods and services. It is a general

tax that applies, in principle, to all commercial activities involving the production

and distribution of goods and the provision of services. It is a consumption tax

because it is borne ultimately by the final consumer. It is not a charge on companies.

It is charged as a percentage of prices, which means that the actual tax burden is

visible at each stage in the production and distribution chain. It is collected

fractionally, via a system of deductions whereby taxable persons can deduct from

their VAT liability the amount of tax they have paid to other taxable persons on

purchases for their business activities.

2.2.3.1 A Good Taxation System (Adam Smith)

Economists and social philosophers have developed the various ideas about a good

tax system. Many of these ideas came from the book Wealth of Nations written by

Adam Smith. These are the canons of taxation: equity, certainty, convenience and

economy. Smith said:
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The time of payment, the manner of payment, the quantity to be paid ought all to be

clear and plain to the contributor, and to every other person. Every tax ought to be

levied at the time, or in the manner, in which it is most likely to be convenient for the

contributor to pay it.

2.2.3.2 Requirements of a Good Tax System (Adam Smith)

According to Adam Smith the distribution of the tax burden should be equitable or

fair. This means a person has to pay tax based on his ability to pay. Others claim that

tax payment should be based on benefits received.

Taxes should not ruin an efficient market system. Taxes increase the cost of

production, and this means higher prices. Such situation discourages both buyers and

sellers or producers. At a higher price, there is a decline in quantity demanded. In the

case of producers, a higher cost of production is a disincentive.

Taxes should serve as tools in facilitating economic stability and economic growth.

Taxes can greatly help solve or minimize the economic problems of inflation and

unemployment. For instance, if taxes are properly spent on projects which maximize

employment, then it is not only good for the jobless people but also to the national

economy. And when production rises, the price level tends to fall. More production

means more supply, and this is the best way to combat inflation. Regarding economic

growth, the key to economic development is investments in certain economic sectors.

The development of such key sectors leads to economic growth.

Tax administration should be efficient. This refers to the productivity of tax

collection. In less developed countries tax collection is not efficient. There are many

incomes and wealth that are not reported. Another, dishonest tax collectors do not

perform their jobs well. Likewise, a tax system should be understandable to the

taxpayers. It should be written in simple and clear language. It is noted that some

professionals and businessmen do not know what tax to pay and how much. Such

problems of comprehension are even greater to the less schooled individuals.

The cost of tax administration and its compliance should be economical. The basic

objective of taxation is to raise funds for government programs. But if the manner of

raising such money is expensive in proportion to the taxes to be collected, then it is
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not a good tax system. Taxes should be enough to meet the needs of public services.

Thus, economy is essential in the collection of taxes.

2.2.4 History of Taxation in Tanzania

In Tanzania the Income Tax Act, 2004 came into effect in July 2004. This act

restructured the income tax system in line with modern requirements and repealed

the previous Income Tax Act, 1973. Tax is levied on income from employment,

income from business and income from investment. Taxable persons include entities

and individuals. An entity can be a corporation or a trust, and a corporation is loosely

defined to mean any incorporated or unincorporated body of persons or association.

For partnerships the individuals within the partnership are taxed on their share of the

income. Taxation is on worldwide income for residents (or for individuals, of

residents of more than two years) while taxation of non-residents is on Tanzanian

source income only (Tanzania Revenue Authority Annual Report 2004).

Tax structure has undergone significant reforms for fairness, simplicity, equity,

efficiency and taxpayer friendliness, characterized by abolition of a number of

nuisance taxes. The regulatory framework has been harmonized also there is a good

incentive regime in place; most rates are in line with internationally accepted best

practice as to reduce burden to taxpayers and allow them pay tax as per provisions

(Tanzania Revenue Authority Annual Report 2004).

2.2.5 Tanzania Tax Administration
For effective and efficient implementation of fiscal policy, the Government

established an autonomous revenue agency, the Tanzania Revenue Authority (TRA)

which became operational in July 1996. TRA is charged with the assessment,

collection and accounting of Central Government revenues. The United Republic of

Tanzania Constitution recognizes the two parties of the union, namely Zanzibar and

the Mainland Tanzania. The Constitution has identified union taxes and non-union

taxes. TRA collects the Union taxes, while the Zanzibar Revenue Board collects all

non-union taxes in Zanzibar. UNION Taxes are taxes on income imposed under the

Income Tax Act 2004 and Custom duties under the East African Customs
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Management Act 2004. NON-UNION taxes are taxes on domestic consumption,

including the Value Added Tax, Excise Duties, Hotel Levies, Stamp Duties, Motor

Vehicles Taxes, and other charges (Tanzania Revenue Authority Annual Report

2004).

Revenue Collections have increased in absolute terms from an equivalent of

US$ 1,575 million in 2004/05 to US$ 3,742 million in 2009/10 Revenue to GDP

ratio has increased from 10.8 per cent in 2004/05 to 14.6 per cent in 2009/10

(Tanzania Revenue Authority, Annual Report, 2011 pp 19).

2.2.6 Tax Administration Reforms in TRA
In recognition of the need to undertake coherent and comprehensive reforms, some

years back, the TRA adopted a Tax Administration Reform and Modernization

Programme whose primary objective was to modernize and integrate its operations in

line with international best practice of tax collection (Tanzania Revenue Authority

EFD Manual, 2010.)

Under this ongoing programme, TRA has implemented the following key measures

aimed at enhancing revenue collection and service delivery to taxpayers:

(i.) Deployment of the Essycuda ++ System in the Customs Services Department;

(ii.) Installation of X-ray Cargo Scanners at the Dar es salaam Port;

(iii.) Implementation of a function-based rather than tax-based organizational

structure in order to offer seamless service to taxpayers and enhance revenue

collection.

The EFDs programme is one among many tax administration reform measures that

the TRA has undertaken. EFDs were introduced in July 2010 to ensure that sales are

properly recorded by registered taxpayers in the country. This initiative, which is

initially focused on improving compliance with VAT requirements, has the capacity

to transform revenue collection in this field, as is the case in other countries where it

has been used. The introduction is expected to add value in the revenue collection

because much of the VAT monies that Tanzanians pay over shop counters never

reach the intended destination, ending up instead in the pockets of unscrupulous

traders. This is a grossly unfair situation because apart from taxpayers being duped
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into paying taxes that end up in private pockets, the government is denied the

resources necessary to facilitate service delivery improvement.

Value Added Tax (VAT) applies to most transactions at 18 per cent. Businesses with

an annual turnover above 40 Million Tanzanian shillings must register for VAT, but

in some cases registration is compulsory regardless of turnover. Exports, some

agricultural inputs, medicines, educational equipment, petroleum products, gas,

kerosene, maize flour, milk and newspapers are zero-rated. Exemptions to VAT

include live animals, most foodstuffs, financial services (subject to certain

exceptions), insurance, passenger transport, entertainment (subject to certain

exceptions), and the rental and lease of land and buildings (VAT Act 1997 as

amended by Finance Act 2009).

2.2.7 Electronic Taxation
The natural place to start a review of theoretical literature is with electronic taxation

where by sign of the relationship between efficiency and the method of processing

tax returns and the system of tax collection used by taxpayers is one of the questions

that still are not resolved nowadays. Allingham and Sandmo (1972) introduced the

portfolio approach to solve the individual tax cost problem and showed that, under

weak tax processing systems, a number of costs are incurred.

A number of issues can therefore be regarded as possible problems that are faced by

taxpayers in processing of their VAT returns using EFDs. Such issues include: Time

taken in processing VAT returns; Tax preparation costs; Staff costs required to

process returns and improve revenue capture through more accurate data entry; Costs

of stationery in form of paper rolls used with the machines to generate receipts,

writing materials, files and filing of tax returns systems; Costs that are incurred in

processing tax refunds; Costs of auditing sales records; Insurance costs for the EFDs;

Space for keeping past data records; and Prosecution and refund follow up time and

costs.

Despite dramatic improvements in recent years in information technology, including

automated data capture, the administrative and taxpayer compliance burden

associated with large-scale invoice matching continues to be significant (Amitabh et

al (2009). Recent diagnostic reviews of invoice cross-checking systems have shown
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that these systems continue to generate considerable unproductive work. In Thailand,

for example, International Monetary Fund (IMF) observed that more than half of the

large taxpayer units of highly skilled auditors were substantially engaged in

following-up and checking invoice discrepancies reported from the invoice matching

system. Examination of the discrepancies revealed that many related to data entry

errors (for example errors in taxpayer identification numbers and addresses), thereby

creating administrative costs with no associated revenue benefits.

Under Tanzania’s VAT laws, refund claims exceeding a specified amount must be

certified by a Certified Public Accountant (CPA) registered. The law imposes

sanctions on accountants who knowingly certify false claims. Tax authorities, traders,

and accounting professionals all contend that this approach has benefits. Tax officials

argue that it helps eliminate fraudulent claims, and reduces administrative costs.

Officials report that the number of refund claims by exporters dropped by 20 percent

following introduction of the scheme, suggesting that many firms had been

submitting false claims. By placing the onus on CPAs to certify the validity of refund

claims, the government has in effect outsourced, in part, its verification program.

Large exporters support the arrangement because it speeds up refunds, and for this

they are willing to bear the increased compliance costs. CPA firms are also in favor

because of the opportunity to generate service fees.

Automation is not an end in itself, but a crucial component of taxation reforms,

which aims at modernizing tax administrations and aligning the legal framework and

procedures with international standards and best practices. Automation facilitates the

clearance of legitimate trade, improves the efficiency of taxation controls and secures

revenue collection. In addition, it helps address expectations of traders and transport

operators regarding transparency, predictability and reliability, as well as the

simplification of border-crossing and administrative procedures (Braithwaite 2001).

An IMF study, 2005 on VAT refunds found out that a pre-condition for successful

reform is a strong commitment on the part of government and key stakeholders. The

premises and equipment necessary for automation may include new or rehabilitated

offices, hardware, software, internal communication systems and connections to

external networks, and they may also require the set-up of wireless networks and
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links. Furthermore, the introduction of ICTs needs to be accompanied by extensive

capacity building.

2.2.8 Strategies used to Minimize Tax Evasion
In insuring that there is effective control over tax matters Tanzania introduced the

major reform in 1996 with the formation of Tanzania Revenue Authority. Since the

Authority has been formed there is vivid example of its effectiveness in tax

collection however on the other side of the coin there is massive increase of tax

evasion techniques. Tax avoidance and tax evasion undermine the ability of a

government to raise revenue in an equitable and efficient manner. Non-compliance is

likely to reduce both the efficiency and equity of an economic system, and will have

effects beyond the simple act of non-compliance (Gupta, 2006). To ensure the

integrity of the tax system, it is important to identify and close loopholes offering

opportunities for tax avoidance and tax evasion, and to maintain vigorous

enforcement. Since 2010, the Tanzania Revenue Authority (TRA) has embarked on a

comprehensive strategy aimed to control tax evaders registered under the value

added tax (VAT). The strategy, applying the Electronic Fiscal Devices Regulation

(EFD) that ensured all traders registered under VAT are prohibited from conducting

business without EFD machines.

2.2.9 Factors Leading to the Effectiveness in Revenue Collection using EFD
(i) Users of Electronic Fiscal Devices

Users of Electronic Fiscal Devices are the tax payers registered with VAT as

required by law. They do require using EFD machine for issuing receipt to customers.

The effectiveness of the EFD User’s depends on the willingness, awareness and the

competence of the EFD User’s to deploy devices in issuing receipts to customers.

(ii) Tanzania Revenue Authority

TRA plays a greater role by ensuring that all tax payers who qualified for

registration are registered and after registration to ensure all registered tax payers are

using EFDs for issuing receipt as required. Also TRA do monitor the registered tax

payer after having the EFD by conducting physical survey which involves surprise

visit to tax payers to see if utilization of EFD by the tax payer is Effective.
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(iii) Approved Suppliers

Refers to the persons appointed to supply, sell and distribute the EFD to various

users in Mainland Tanzania, install, configure and activate the EFD at users’

premises, supply spare parts and accessories to users, train users on the best way of

administering EFDs, support and maintain the supplied devices at users’ premises

and ensure smooth operation.

(iv) ICT

ICT Support ensures that EFD data are directly transmitted to TRA serve thus

facilitating smooth operations of TRA in monitoring the registered taxpayers by

preparing analysis on the verification of Z reports against VAT returns to emerge the

compliance of the tax payers with tax laws. Also the through ICT Support, the link

between TRA, Service providers and users would be strong and hence TRA would

obtain reliable information of the taxpayers.

2.3 About Electronic Fiscal Devices (EFD)
EFD Regulation 2010 defined EFD as a machine designed for use in business for

efficient management controls in areas of sales analysis and stock control system and

which conforms with the requirements specified under the Value Added Tax

(Electronic Fiscal Devices) Regulations, 2010 OR The Income Tax (Electronic Fiscal

Devices) Regulations, 2012 and dully registered under regulation 5 of the same

Regulations; It includes Electronic Tax Register (ETR), Electronic Fiscal Printer

(EFP) and Electronic Signature Device (ESD). Many countries today have special

laws in place that make it obligatory for anyone who is selling goods or services to

consumers to use cash registers ( approved by tax authorities ) that have special

security features that enable the authorities to check in the reliable way the totals of

tax that the retailer has to pay.

www.mat.com.gr/terms-and-definitions defines the Fiscal Electronic Device (FED)

to mean an electronic computer like device or system, which is used for the safe

recording of transactions and or issuance of revenue-receipts (“Legal Fiscal

Receipts”). A FED includes : a processor, a program memory / fiscal firmware, a

working daily memory a built-in rechargeable battery back-up for working memory
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protection, a real-time clock / calendar, a fiscal memory, a special fiscal memory

reading port, a slip printing mechanism (internal fiscal printing mechanism),

connection control units for keyboards, displays and data transmission input-output

sub-units (for other supporting equipment connection such as bar-code scanners,

balances, card readers, etc).

2.3.1 Types of Electronic Fiscal Devices
According toEFD Regulation 2010: There are various types of EFD in use depending on the

nature and types of businesses. However, the commonly used EFD are as follows:

(a) Electronic Tax Register (ETR)

This device is appropriate and commonly used by retail business that issue

receipts manually alternatively known as Electronic Fiscal Cash Register (EFCR).

This device may be used as a stand-alone which keeps totals in a fiscal memory

and print retail receipts using an in-built printer. Example of users includes small

retailers of all types of businesses.

Source: EFD Regulation 2010

(b) Electronic Fiscal Printer (EFP)

This device is commonly used by computerized retail outlets. The device is

connected to a computer network and stores every sale transactions or details

made in its fiscal memory. It is basically similar to printers that are currently used

Figure 1: Example of ETR
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in supermarkets, except for the fiscal memory. Example of users of this kind of

device includes Supermarkets, Petrol Stations, and Ticketing etc.

Figure 2: List of Electronic Fiscal Printers

Source: EFD Regulation 2010

(c) Electronic Signature Device (ESD)

This device is used by computerized businesses that issue receipts or invoices via

special accounting software example; tally, micros Fidelio etc. The device is

designed to authenticate by signing any personal computer (PC) producing

financial document such as tax invoice. The device uses a special computer

program to generate a unique number (Signature) which is appended to and

printed to every invoice issued by the user’s system. The number is unique in that

no two numbers can be similar which makes it easy to distinguish between

authentic and fake invoices.

In addition the number is permanently stored in the memory for audit purpose

against the copies of the invoices stored in the computer system. It is also an

authority key for the user’s computer functionality without which the PC cannot

save or print any document. Examples of users of this device includes;

Manufacturers, Whole sellers and the like.
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Figure 3: ESD Signature Generation Scenario

“SIGNED”
Invoices,
Receipts Etc.

Signature

Request

Source: EFD Regulation 2010

2.3.2 Features of Electronic Fiscal Devices (EFD)
The followings are the features of Electronic Fiscal Device (EFD)

(i) In-built Fiscal Memory which cannot be erased by Mechanical, Chemical or

electromagnetic interferences.

(ii) Automatically self-enforcing Issuing of daily “Z” report after every 24 hours;

(iii)Transmits tax information to TRA system automatically;

(iv)Has irreversible date mechanism;

(v) Issues fiscal receipts/invoice which is uniquely identifiable;

(vi)Can be used as a stand-alone and configured into a network;

(vii) Has  at least 48 hours power backup, can also use external battery in areas

without electricity supply;

(viii) Save configured data and records on permanent fiscal memory

automatically;

(ix)Has tax memory capacity that store data for at least 5 years or 1800 day

transactions.

2.3.3 Benefits of Electronic Fiscal Devices
Electronic Fiscal Device (EFD) is of benefits to several groups as analyzed below:
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(i) Benefits to Trader

(a) EFD provides business security for traders as all information entered in to

the machine stored in to a fiscal memory cannot be erased or altered.

Hence the trader can keep track of all business transactions.

(b) Enhance fairness in tax assessment as all tax information is transmitted to

TRA system automatically and hence reduces objection or disputes.

(c) Modern way of keeping records after immigration from manual register.

(d) Provides for easy retrieval of sales report on daily, weekly or monthly basis

(e) Provides for permanent storage of data

(ii) Benefits to Buyers

(a) The receipts issued by EFD machine provides for legal benefit of ownership

of goods procured.

(b) Provides for assurance that tax has been remitted to the Government

(c) Taxes paid by consumers of goods and services enables    the Government to

provided social and economic needs

(d) Demanding for receipt is a legal obligation of the buyer hence by acquiring a

receipt a buyer will have fulfilled the requirement of the law and therefore

avoid fines.

(iii) Benefits to Government

(a) Taxes collected through EFD enables the Government to provided social and

economic needs.

(b) Provides for bases for fair assessment

(c) Easy monitoring of taxes

(d) Provides for collection of taxes in a cost effective way

2.3.4 EFD Related Definitions

2.3.4.1 Electronic Fiscal Devices Management System

Electronic Fiscal Devices Management System means information computer

software of the system which is used to receive all transactions including Z- reports
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from all electronic fiscal devices connected to it and generates various required

reports; the system shall have the following features as minimum, architectural

requirement, operating system requirement, database requirement, interface

requirement, security requirement, operational requirement and operational reports.

The Regulation provides for the establishment of the TRA electronic system for

transmission, receipt, storage, and monitoring of fiscal information relating to daily

sales transactions effected by users in the course of their business, thus increasing

transparency and preventing dishonesty.

EFD Management System shall have the following Characteristics:

 be electronically connected to all users’ of Electronic Fiscal Devices;

 be managed, controlled, and administered by the Commissioner

2.3.4.2 Fiscal Receipt
Fiscal receipt means a document printed by Electronic Fiscal Device for the

customer for the supply of goods or services bearing the contents as specified by the

Commissioner under Second Schedule of the Value Added Tax (Electronic Fiscal

Devices) Regulations, 2010 OR the Income Tax (Electronic Fiscal Devices)

Regulations, 2012.

Moreover it is a receipt issued on a form approved in writing by the Commissioner

and containing all the information and details required to be specified thereon in

accordance with the said form.

The fiscal receipt do bear the wording “START OF LEGAL RECEIPT’’ at the top

and “END OF LEGAL RECEIPT” at the bottom. The basic information’s to be

indicated in the fiscal receipt shall be between the words “START OF LEGAL

RECEIPT’’ at the top and “END OF LEGAL RECEIPT” at the bottom. Such

information includes: Name and address of the user, VRN, TIN, Name and address

of purchaser, quantity, items descriptions, Tax amount payable etc.
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2.3.4.3 User
User means a user of an Electronic Fiscal Device and includes persons registered

under Regulation 6 of the Value Added Tax (Electronic Fiscal Devices) Regulations,

2010.

EFD Regulations gives obligation to every trader to use the Electronic Fiscal Device

for issuing fiscal receipts or fiscal invoice. A non-observance of these Regulations is

penalized under Regulation 20 of the same Regulations.

2.3.4.4 Z- Report
Z report means a summary sales report printout generated by an Electronic Fiscal

Device on daily, monthly, or annually basis.

EFD do generate “Z” daily report, even where no daily transaction has taken place

and the daily running totals in the working memory give zero. The information

contained in a “Z” report includes; Name or trading name and address of the business,

VRN if any, TIN, taxable goods/services, Tax offices which assess the

taxpayer/users of the approved EFDs, Heading “Z” daily transaction report, Serial

number of the “Z” daily transaction report, date and time the “Z” daily transaction

report was generated, amount of tax, etc.

2.3.4.5 Approved Supplier
Approved Supplier means a dully certified supplier of electronic fiscal devices as

prescribed under regulation 7 of the Value Added Tax (Electronic Fiscal Device)

Regulations, 2010 OR means a duly certified supplier of electronic fiscal devices as

prescribed under regulation 6 of The Income Tax (Electronic Fiscal Devices)

Regulations, 2012. Under these Regulations, all EFD suppliers have to be certified

by the Commissioner and be bound through a Memorandum of Understanding with

the Commissioner to supply such Electronic Fiscal Devises to users as approved.

The EFD Regulations 2010 provide for conditions necessary to qualify for

certification which include; being a person of a sound financial capability, a highly
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qualified technical team to install and configure fiscal devices, train and support

users; A person with a minimum of five years’ experience in supplying fiscal devices

or similar information communications technology equipment’s

2.3.4.6 Approved Technician Committee
Approved Technician Committee EFD Technical Committee is a committee

appointment by the Commissioner General to assist him in all matters relating to the

technical aspects of administering EFD regulations. The Technical Committee shall

evaluate the documents presented by the supplier before approval. It shall advice the

Commissioner  General on all matters pertaining to the governance of EFD

Regulations including; controls, approvals, improvement, inspection, specialization,

adaptation and review of the existing technical specifications for Electronic Fiscal

Devices and Systems, as well as laying down  new specifications to meet modern

needs and expand the use of Electronic Fiscal Devices. However, the Committee’s

advice shall not bind the Commissioner General.

2.4 The Administration of EFDs in Tanzania
In Tanzania, through modernization of TRA operations and through striving

collecting taxes in a most cost effective way was the main basis for introduction of

EFD. The Electronic Fiscal Device (EFD) has been introduced to VAT registered

traders under the "The Value Added Tax (Electronic Fiscal Device) Regulation,

2010" - Subsidiary Legislation, Government Notice No. 192 published on May 28,

2010, and enshrined in the Finance Act 2010 with the main aim of enhancing VAT

compliance in Tanzania.

Value added tax (VAT) is an indirect tax on consumption levied on a wide range of

supplies of goods and services. VAT is a multistage tax charged on value added to

goods and services by producers and traders at each stage of production and/or

distribution. Registered traders are the collecting agents for the Government. VAT

was introduced in Tanzania on July 1st 1998 and replaced sales tax on goods and

services, receipts based stamp duty, hotel levy and entertainment tax applicable to

VAT registered businesses (www.tanzania.go.tz/tra).
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TRA’s new EFD system became effective on July 1, 2010 (Finance Act, 2010). The

system aims at allowing the taxman to get correct sales information from business

people; reduce tax collection costs and helping business people to comply with the

Value Added Tax (VAT) regulations among others. Therefore, the Tanzania

Revenue Authority (TRA) has embarked on a comprehensive strategy aimed to

control tax evaders registered under the value added tax (VAT). The regulation 20 of

VAT act prohibits all VAT traders from doing business without EFD machines. Once

EFD has been installed at the tax payer business premise, it provides the link directly

with the TRA headquarter hence facilitating access by the TRA officials to all

business transactions and sales information on daily basis.

Under the Finance Act, 2010 stipulates that all traders and business entities,

regardless of their business size, ought to use the devices during transactions,

particularly in issuance of receipts. The devices were introduced in order to improve

efficiency in tax collection, reduce administration cost and help traders keep data of

their transactions for up to five years. TRA warned traders and business entities that

are yet to start using the devices saying they are liable to legal action which may

cause them to pay not less than Sh3 million in fines, go to jail for not less than a year

or both together. The EFDs help to monitor tax payment, and if a trader avoids

starting using them, it means he intends to evade paying the required taxes, and as

such the law mandates the authorities to take action. TRA refunds all traders who

purchase EFDs. The refund is done through reduction on the amount of tax the

business entity pays after every now and then.

The outcome of the Workshop on VAT design and Administration held on 2007

were examined and discussed global trends in VAT administration on East African

countries. On that workshop the key issues emerging were as follows, Although

progress had been made in tax administration reforms and implementation of VAT,

weaknesses and variances from the best practice were still common across all

countries in the regions in areas such as progress in tax administration integration

was been impended by an effective headquarters function, low threshold, numerous

exemptions, excessive zero-rating, and poor refunds management practices were

undermining VAT administration; the introduction of the VAT withholding Schemes
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was sub-optimal practice and generally led to backlog of VAT refunds and the

introduction of ventures, such as VAT electronic tax register (ETR), was not a

substitute for strengthening compliance enforcement.

Regulation 4(1) of EFD Regulations, 2010, emphasizes on the registration of the user

and approved suppliers of Electronic Fiscal Device. It clearly states that, every

taxable person or any person appointed by the Commissioner and who makes a

taxable supply shall use an Electronic Fiscal Device to issue a fiscal receipt or fiscal

invoice and further the regulation requires all VAT registered traders to register to

the Commissioner as EFD users.

The regulation also requires the use of the type and model of EFD appropriate to the

environment, operation, and type of business transactions involved.

EFD shall be used in all categories of business transactions relating to goods or

services involving users. That is to say, each user must use EFD suitable to the

environment, category, operation and type of his business transactions.

Under the Regulation, the user, shall always enter into his electronic fiscal devices all

the required information relating to his business transactions and issue fiscal receipts

and or invoices to his customers. The regulation further provides for obligation to

users to proceed to enter details into his EFD even if the customers, for any reasons

are not present during or after the period of sales or purchase transactions.

The regulation also stipulates the appointment of an EFD Technical Committee by

the Commissioner to assist him in all matters relating to the technical aspects of

administering EFD regulations. The Technical Committee shall evaluate the

documents presented by the supplier before approval.

The Committee shall advice the Commissioner on all matters pertaining to the

governance of EFD Regulations including;

(i) control, approve, improve, inspect, specialization, adaptation and

review of the existing technical specifications for electronic fiscal
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devices and systems, as well as laying down of new specifications to

meet modern needs and expand the use of electronic fiscal devices;

(ii) inspect the electronic fiscal device for which the certificate is issued

as well as the repair activity operations;

(iii) reject the usage of defective Electronic Fiscal Devices;

(iv) issue certificate of usage of Electronic Fiscal Device upon

satisfaction of the specified technical and functional characteristics;

(v) Cancel the approved supplier where it is proved not to act in

accordance with these Regulations.

However, the Committee’s advice shall not bind the Commissioner.

The rationale of having a committee is for purposes of assisting the Commissioner in

technical expertise and transparency.

Zimbabwe’s Ministry of Finance and the Zimbabwe Revenue Authority (ZIMRA)

launched focalized electronic registers and fiscal memory devices. The devices are a

new legal requirement for all businesses with an annual turnover threshold of

$240,000. This information indicates that utilization of EFDs facilitates revenue

collection despite of the challenges facing implementation of the system.

Introduction of any new system is not smooth process because the adoption of the

new system depends on the Customer perception.

2.4.1 Obligation to Taxable Person to Notify Business Changes to the
Commissioner
This section requires the taxable person to notify the Commissioner within thirty (30)

days of changes in business transactions/activities. Further to changes in business

activities regulation 11(7) of EFD regulations, 2010, requires the user to notify the

Commissioner in case the Electronic Fiscal Device fails to operate for any reason.

On the other hand the EFD Regulation also provides for users requirements and

obligations, including the requirement for users to notify the Commissioner in case

of EFD failure, for any reason, reporting the failure of the Device to the authorized

supplier within 24 hours, exercising due diligence and duty of care as prescribed by

the supplier, possess an inspection booklet to be provided by the EFD supplier during
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installation of the Electronic Fiscal Device, place the Device in a conspicuous place

and the mandatory use of the EFD in the user’s daily business routine. The regulation

is thus of much importance as it makes it compulsory for eligible persons to abide

with the EFD requirements under the law failure of which warrants for a penalties.

2.4.2 Obligation to Keep Business Records.
The EFD regulations, 2010 requires a taxable person to keep records relating to his

business   for a period of at least five years or such longer period which the

Commissioner may require in writing in a particular case. Regulation 16 of EFD

Regulations, 2010 requires the EFD users to keep business records entered into the

EFDs and use the security measures recommended by the Commissioner to

safeguard them. It is prohibited for the user to temper in any way with the records

kept in his electronic fiscal device. Further, the law requires retaining of the relevant

records in the EFD for a period of five years without destruction. This Regulation is

important as it compels the EFD users to keep proper records in accordance with the

law for tax purposes.

2.4.3 Issuance of Tax Invoice and Receipts.
This section provides for a requirement for taxable persons to issue tax invoices for

goods or services rendered to other taxable persons and receipts when supplying

goods or services to non-registered persons. Regulation 10(5) of EFD Regulations,

2010 emphasis that every user must issue fiscal receipt or invoice generated by his

Electronic Fiscal Device for the consideration made to him for supplies he makes to

his customers.

Regulation 17 of the EFD manual the regulation provides for alternative method of

transacting business using manual receipt or invoice. Where the EFD fails to operate

for any reasons and the user has reported the incidence to the Commissioner within a

period of twenty four hours, the user shall use manual receipt and or tax invoices as

an alternative means. Upon completion of recovery of the devices the user shall

capture in to EFD all the information of each manual receipts or tax invoices issued

for that period. The following are the circumstances which may result into the trader

to be allowed temporary to use manual receipts or invoice for business transactions:
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(i) When EFD fails to operate for any reason and user has reported the

incidence to the Commissioner within a period of twenty four hours

(ii) When the EFD is undergoing inspection;

(iii)When the EFD has been seized by the Commissioner for investigation

purposes

2.4.4 Fraudulent Evasion or Recovery of Tax.
The EFD Regulations, 2010provides for enhancement of the fine imposed to any

person who takes steps with a view to fraudulently evade or recover tax.

Regulation 21 of EFD Regulations, 2010 expands fraudulent act to include any

person who takes steps in using EFD in any manner that aims at misleading the

System or the Commissioner. In addition, prescribed enhanced fine to be imposed to

the person convicted of fraudulent evasion.

2.4.5 Fine and Penalties
The EFD Regulation 2010 provides for the obligation to taxable persons to use EFDs

and issue fiscal receipts or invoices as the case may be. That is to say, the Regulation

gives obligation to every taxable persons or any other person appointed by the

Commissioner who qualify under EFD Regulations, to use the Electronic Fiscal

Device for issuing fiscal receipts or fiscal invoice. A non-observance of this

Regulation is penalized under Regulation 20 of the same Regulations. That is to say

upon conviction the offender is subjected to a fine of not less than Tanzanian

shillings 3 million or to imprisonment for a term not exceeding 12 months or to both

fine and imprisonment. The regulation is important as it compels the user to own and

make use of EFD.
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2.5 Empirical Literature Review
This part presents the work of other researchers that have conducted similar study

with the researches’. Given the subject being new, part from TRA internal

documents, newspapers, the study has few materials on empirical literature related to

the study.

Chenya (2012) conducted a research concerning Evaluation of Electronic Fiscal

Device on Value Added Tax (VAT) In Revenue Collection In Tanzania found out

some of the problems that face the tax payers on the use of EFD on VAT in revenue

collection such as lack of enough knowledge on the effective use of EFD in revenue

collection, unwillingness of the tax stakeholders to pay their taxes as they

complained that they don’t see any output of the tax paid to the Government, Lack of

enough tax payer sensitization seminars and workshop on various tax laws as well as

clear education concerning the use of EFD in revenue collection, Majority of the

payers avoids paying tax on the right time at the right place. Since EFD is a new

system of revenue collection, the suppliers of the machine are very few hence

become a huge problem for every tax payer to have a machine on the right time.

Mlagiri (2012) conducted a study of traders avoid using electronic fiscal devices and

assess the challenges of using electronic fiscal devices. According to Mlagiri (2012)

the Electronic Fiscal Device (EFD) has been introduced to VAT registered traders

under the "The Value Added Tax (Electronic Fiscal Device) Regulation, 2010" -

Subsidiary Legislation, Government Notice No. 192 published on May 28, 2010, and

enshrined in the Finance Act 2010 with the main aim of enhancing VAT compliance

in Tanzania. TRA’s new EFD system became effective on July 1, 2010 (Finance Act,

2010). The system aims at allowing the taxman to get correct sales information from

businesspeople; reduce tax collection costs and helping businesspeople to comply

with the Value Added Tax (VAT) regulations among others. This study assesses the

challenges of EFD adoption among VAT registered traders in Tanzania, exploring

Dar es Salaam and Mwanza regions.

Despite the scorching sun taking its toll on Liberty, the Mwanza City Street is packed

with pedestrians and vehicles ranging from light to heavy cargo trucks of different
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shapes. Hundreds of traders and porters throng the stores on either sides of the street

as if a swarm of bees had raided the city’s consumer goods trade hub. One does not

have to become an economist to perceive that the thriving business on the streets is

minting millions of shillings in government revenue daily. A quick survey around the

shops, however, reveals a gross business irregularity. The shops do not use electronic

tax register devices as required by the law. And few of the shops furnished with the

devices, the shopkeepers issue hand written receipts to customers in case they

demand them. Yet the Tanzania Revenue Authority (TRA) reports that over 90 per

cent of business entities countrywide were registered with the value added tax (VAT)

using the electronic Fiscal Devices (EFDs) by December.

EFDs were introduced to VAT registered traders under the 2010 Value Added Tax

(Electronic Fiscal Device) Regulation - Subsidiary Legislation, enshrined in the

Finance Act 2010 and published on the Government Notice No 192 in May,

2010.The EFDs overarching goal was to enhance VAT compliance and create stable

domestic revenue base in the country. The EFDs system, which came into effective

on July 1, enables the taxman to get correct sales data from members of the business

community. The gadgets also reduce tax collection costs and assist members of the

business community in complying with rules governing VAT, among others. Going

by observations of transactions on the Liberty Street and around a number of mini

supermarkets in Mwanza City, one concludes that law is either unknown or

deliberately ignored.“We don’t make profits if we use the gadgets,” a mini

supermarket operator in the lakeside city says on condition of anonymity, shifting the

blame to the skyrocketing high inflation rate. Alka Traders is one of the shops which

actively uses the EFDs, but the operator apologizes to a customer, as he wonders

exactly what went wrong with the gadget issued by the TRA.“The machines do not

work properly,” he laments, as he points at the malfunctioning EFD on the counter.

Studies on the assessment of the EFDs adoption among VAT registered traders in

Tanzania shows a gloomy picture, as the system is still marred by a number of

challenges. Not only many traders in urban deliberately avoid using the devices, but

also two years after the law establishing their usage was enacted, the EFDs are still

unknown among traders and buyers. The law enforcers have not done justice to the
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piece of key legislation for it to turn around the national revenue fortunes. Fruits of

the gadgets could at least be felt in Mara Region immediately after 16 traders

registered with VAT were arrested for selling goods without issuing receipts.

Authorities collected over Sh20 million in fines, exceeding the targets.

Also reported was disturbing news of traders tampering with the EFDs to provide

their customers with falsified receipts. The citizenry has not yet embraced the TRA

campaign on issuance of receipts to customers, enabling traders to manipulate

transactions in a bid to cheat on their taxation records. An effective EFDs tax system

is required if the nation is to rid itself of its donor dependent budgets. EFD is crucial

in reinforcing compliance and good public financial management. Low tax collection

capacity, according to Kigoma South MP David Kafulila, is one of the biggest

weaknesses of the fourth phrase government. Lawmakers criticized the government

in the ongoing National Assembly session recently for failing to collect billions of

shillings in ringtones fees raised by mobile phone service providers.

Yesegat (2008) examined VAT administration in Ethiopia and identifies key

problems including lack of sufficient number of skilled personnel and gaps in the

administration in such areas as refunding, invoicing and filing requirements. The

study also emphasized the need to strengthen the administration capacity in general

and the tax audit program in particular.

Although few studies have been conducted concerning EFD administration, many

studies have been conducted in some developing and transitional countries with

respect to the main VAT administration tasks. These studies include Bird (2004),

Bird and Gendron (2005) Bird (2005). These papers assessed how VAT

administrators in developing and transitional countries perform their duties and how

the effective taxpayer requirements differ from the legislation. More specifically, the

analyses focused on practices of different developing countries with respect to

taxpayer identification, invoicing, filing and payment process, control.
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Mboma (2012) studied ‘Challenges to Electronic Fiscal Devices adoption in

Tanzania; Enhancing VAT Services in Tanzania. “The study assessed the challenger

of EFD adoption among VAT registered traders in Tanzania, exploring Dar es

Salaam and Mwanza regions.

Lumumba (2010) conducted the study concerning the Effectiveness of Electronic

Tax Registers in processing of VAT Returns the perspectives from registered VAT

taxpayers in Kisii town, Kenya and established challenges that need to be addressed

within the Kenya Revenue Authority include ETR are expensive, hence Government

need to allow cost to be paid in installments, ETR should be compatible with

computers in business premises, being free since they benefit the Government in

revenue collection and not the businesses; KRA should introduce ETR that can

handle field sales.
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CHAPTER THREE

THE ANALYTICAL FRAMEWORK

3.0 Introduction
This chapter describes and summarizes the dependent variable of the phenomena to

be investigated. As the dependent variable is the output of the system, resulting from

the processes involving interactions of the independent variables. On the hand the

chapter also identified and summarized the independent variables known as the

casual factors or input factors of the system of the phenomena to be investigated.

3.1 The Dependent Variable and Independent Variables
For this study ‘The effectiveness of Electronic Fiscal Devices (EFDs) in revenue

collection performance in Tanzania’ was the dependent variable of the phenomena to

be studied. If Electronic Fiscal Devices were administered well by both parties

concern with such administration then the Government would collect more revenue

and hence meets the collection target. The effective administration of EFDs would

also reduce tax evasion thus broaden tax base and provides TRA with reliable

information concerning the taxpayer matters.

On the other hand the independent variables of this study were Users of the EFDs,

TRA, Suppliers and ICT which enhance and facilitate the administration of

Electronic Fiscal Devices. Illustrated here under are the independent variables as

identified in this paragraph:

3.1.1 The Quality of Users of Electronic Fiscal Devices
Users of Electronic Fiscal Devices are the tax payers registered with VAT as

required by law (Sect.19 (2) of the VAT Act of 1997) that all tax payers with annual

turnover of not less than Tsh.40, 000,000/= should be register for VAT and upon

registration they said tax payers would use EFD machine for issuing receipt to

customers. Regulation 10 of the EFD manual provides for users requirements and

obligations, including the requirement for users to notify the Commissioner in case

of EFD failure, for any reason, reporting the failure of the Device to the authorized

supplier within 24 hours, exercising due diligence and duty of care as prescribed by
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the supplier, possess an inspection booklet to be provided by the EFD supplier during

installation of the Electronic Fiscal Device, place the Device in a conspicuous place

and the mandatory use of the EFD in the user’s daily business routine.

3.1.2 The Quality of Tanzania Revenue Authority Staff
TRA plays a greater role by ensuring that the EFDs are used properly as stipulated in

the laws and as per the EFD regulation 2010. The roles played by TRA includes

ensuring that all tax payer who qualified for registration are registered and after

registration to ensure all registered tax payers are using EFDs for issuing receipt as

required. Also TRA do monitor the registered tax payer after having the EFD by

conducting physical survey which involves surprise visit to tax payers to see if

utilization of EFD by the tax payer is Effective.

3.1.3 Quality of Approved Suppliers of EFD
EFD regulation 2010 stipulated the suppliers’ obligation that include the supplying

the sell and distribute the EFD to various users in Mainland Tanzania, install,

configure and activate the EFD at users premises, supply spare parts and accessories

to users, train users on the best way of administering EFDs, support and maintain the

supplied devices at users premises and ensure smooth operation.

3.1.4 Performance of ICT
ICT Support ensures that EFD data are directly transmitted to TRA server thus

facilitating smooth operations of TRA in monitoring the registered taxpayers by

preparing analysis on the verification of Z reports against VAT returns to emerge the

compliance of the tax payers with tax laws. Also through ICT Support, the link

between

TRA, Service providers and users would be strong and hence TRA would obtain

reliable information of the taxpayers.
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Source: Constructed by the Reseacher basing on literature review.

3.3 The Hypotheses

Basically, this study had the following hypotheses:
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Ha: There is a direct relationship between Quality of Users of Electronic Fiscal

Devices, Quality of TRA Staff, Quality of Approved suppliers as well as

Performance of ICT towards the effectiveness of Electronic Fiscal Device’s in

revenue collection performance in Tanzania.

Ho: There is no relationship between Quality of Users of Electronic Fiscal Devices,

Quality of TRA Staff, Quality of Approved suppliers as well as Performance of ICT

towards the effectiveness of Electronic Fiscal Device’s in revenue collection

performance in Tanzania.

3.4 Operational Definitions
In this study the variables are operationally defined as follows:

(i) Quality of EFD User’s

Users of Electronic Fiscal Devices are the tax payers registered with VAT by

TRA as required by law. In this study the Quality of EFD User’s is operationally

defined to refer willingness, awareness and the competence of the Users of EFD

to deploy the EFD devices in issuing receipts to their customers. In this study

both willingness, awareness and competence would be measured by tax payer’s

perception to deploy the device, the number of fiscalized receipts issued by the

tax payer’s and ability of the tax payer’s to operate the device as required by law.

(ii) Quality of TRA Staff

TRA plays a greater role by ensuring that all tax payers who qualified for

registration are registered and after registration to ensure all registered tax payers

are using EFDs for issuing receipt as required. In this particular study the quality

of TRA Staff is operationally referred to the competence of the staff, supportive

human resource and EFD monitoring programs to ensure that EFD devices are

used in an acceptable manner. This will be measured by the number of EFD

training attended by the staff to add knowledge on how to operate and generate

several reports from the EFD devices. Also physical survey which involves

surprise visit to tax payers to see if utilization of EFD by the tax payer is

Effective. Further the availability of enough staff as well as all necessary tools to
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ensure easy facilitation of EFD monitoring, these tools includes; availability of

computers and motor vehicles to facilitate physical survey programs.

(iii) Quality of Approved Suppliers of EFD

Approved suppliers refer to the persons appointed to supply, sell and distribute the

EFD to various users in Mainland Tanzania, install, configure and activate the EFD

at user’s premises. In this study the quality of approved supplier’s is operationally

defined to mean the ability of the approved supplier to supply the quality devices and

ensure routine EFD quality services. Both quality devices and quality EFD services

will be measured by the number of machine breakdowns including device power,

supplied  spare parts and accessories to users, training made to users on the best way

of administering EFDs, support and maintain the supplied devices at users premises

and ensure smooth operation.

(iv) Performance of ICT

ICT refers to the network provider with the main aim of ensuring the EFD data are

directly transmitted to TRA serve thus facilitating smooth operations of TRA in

monitoring the registered taxpayers by preparing analysis on the verification of Z

reports against VAT returns to emerge the compliance of the tax payers with tax

laws. In this study the performance of ICT is operationally defined to mean human

resource and network strength which was measured by the number of the reported

EFD network problems as well as enough staff to ensure ICT Support and the link

between TRA, Service providers and users were strong and hence TRA would obtain

reliable information of the taxpayers.
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CHAPTER FOUR

RESEARCH METHODOLOGY

4.1 Introduction

Research methodology is the systematic way to solve the research problem. It should

be understood as a science of studying how research is done scientifically.  This

chapter presents the methodology and procedures used in the study, which include

research design, types and sources of data, methods of data collection, data analysis

and presentation of findings.

4.2 Name of the Research Design
The research has been conducted at Tanzania Revenue Authority (TRA) using the

case study design. This design was used mainly to require appropriate and adequate

data on find out the effectiveness of administration of electronic fiscal devices in

revenue collection performance in Tanzania a case of Tanzania Revenue Authority

(TRA) in Kinondoni Tax region. A case study is a depth comprehensive study of a

person social group, a community, an institute or any social unit, (Krinshnaswami,

1993). This case study design enables the researcher to be flexible in acquiring data

as it employs more than one techniques, it uses historical method, employs

interviewing, questionnaires, observation and documentary review. This is a plan that

specifies how data from the study was collected and analyzed. For this study, a case

study designed was applied to get the necessary required information. The case study

design was chosen due to its ability to provide in-depth of the case to be studied.

4.3 Study Area
The study conducted at Tanzania Revenue Authority in Kinondoni Tax region.

Kinondoni Tax Region is located at Dar es salaam City in Kinondoni Municipality. It

comprise of four Tax Centres namely; Mwenge Tax Centre, Kimara Tax Centre,

Tegeta Tax Centre and Manzese Tax Centre. As a regional Tax Office, there is

Examination section, Audit Section, Data Processing Section, Technical unit Section,

Debt and Compliance Section and EFDs Enforcement Section in which all EFD

issues are being settled as well as technical advices to EFD Users, Approved
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Suppliers as well as ICT are administered. The choice of study area was influenced

by time and financial constraint the researcher faced. Tanzania Revenue Authority

staffs, EFD users as well as EFD Approved suppliers were used as the universe to

obtain the sample.

4.3.0 Data Collection Strategy

4.3.1 Sampling Procedure
Simple random sampling was employed to obtain respondents to the study; where by

the appropriate sample size were 50 respondents who are Tanzania Revenue

Authority officials.

4.3.2 Sample Size and Population

The respondents involved in study were VAT registered taxpayers, (EFD users),

TRA staffs and Approved suppliers for EFD.

The total number of respondents was 50, divided in four categories distributed as

VAT registered taxpayers (EFD users) (30), TRA staffs (14) and Approved suppliers

for EFD (6). The tabulation below analyses the category of respondent and their

contribution in percentage wise.

Table 1: Sample Size and Population

Category Expected number of

respondents

Percentage

VAT Registered Traders(EFD users) 30 60%

TRA (Employees) 14 28%

Approved Suppliers 6 12%

Total 50 100%

4.3.3 Type and Source of Data
Both secondary and primary data were employed in the study. Questionnaire,

interviews as well as observation methods of data collection were used in collection

of primary data. On the other hand documentation review was employed to collect
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data in respect of secondary data. The secondary data was accrued from various

weekly, monthly, as well as annually reports, EFD Regulation 2010, VAT Act of

1997, Finance Act 2010, EFD operation manual 2010 as well as relevant literatures

from various meeting minutes at TRA Kinondoni Office.

4.3.4 Data Collection Methods

The general methods or techniques used to generate and collect data are

questionnaires, interviews, observation and documentary evidence review. These

techniques were important because they generated and collect both primary and

secondary data for the study. Explained here under are various parameters (and their

respective variables) collected through mentioned collection methods.

(a) Interview

Interview was used to collect qualitative information such as opinions and views of

the study. Interviews were guided by interview guide questions (see appendix ii).

Tanzania Revenue Authority (TRA) staffs, EFD users as well as EFD approved

suppliers were interviewed during data collection; they were able to come up with

the answers on interview questions. The advantages of using interview was quick

method of gathering information also the researcher would know whether the

respondents understands the questions and the method was not restricted to educated

class alone.

(b) Questionnaire

Is a pre-formulated written set of questions to which respondents record their

answers, usually within rather closely defined alternatives (Kothari, 2001).

Questionnaires were open-ended questions, which allowed individuals to express

their views concerning the effectiveness of administration of electronic fiscal devices

in revenue collection performance in Tanzania a case of Tanzania Revenue Authority

(TRA) in Kinondoni Tax region (see appendix I). The questionnaires were

distributed to respondents aimed at getting information regarding the effectiveness of

administration of electronic fiscal devices in revenue collection performance in

Tanzania a case of Tanzania Revenue Authority (TRA) in Kinondoni Tax region.
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Different sets of questionnaires were designed for TRA staffs; EFD users as EFD

suppliers. Numbers of respondents were 172 out of 190. The table below shows the

categories of respondents.

(c)   Observation

Observation was administered to users of the EFD’s so as to collect information

concerning the willingness of the EFD users towards the device usage. The

researcher observed to weather EFD Users were issuing fiscalized receipts or not to

their respective business premises.

(a) Documentation review

The method used to gather data related to the study in the matter of the reported EFD

related network problems at TRA office i.e. fail to send Z reports and all other

problems associated with EFDs. Also the amount of revenue collected before and

after the introduction of EFD.

4.4 Data Analyses Strategy and Decision Criterion

SPSS software has been used in presentation of findings. SPSS software was also

used in summarizing the results in order to draw conclusion on the effectiveness of

administration of electronic fiscal devices in revenue collection performance in

Tanzania a case of Tanzania Revenue Authority (TRA) in Kinondoni Tax region.

The study applied both qualitative and quantitative analysis techniques. The

researcher for some of cases used Microsoft word and Excel in analyzing both

primary and secondary data. With the use of Microsoft word and Excel the

researcher was also able to present some of information from the findings. The

analysis was guided by research objectives and research questions.

The decision criterion for findings from primary data is at least 71% cumulative

agree and definitely agree on the phenomenon investigated. Also the reverse is

applied where respondent cumulatively disagree and definitely do not agree.
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The decision criterion of greater or equal to 71% is chosen because Revenue

Collection Performance is a critical success factor for the Tanzanian government.
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CHAPTER FIVE

DATA ANALYSIS AND DISCUSSION OF FINDINGS

5.1 Introduction

In this chapter the analysis and discussion on the findings are presented. The analysis

and discussion in this chapter is based on the finding of responses from research

questionnaires, interview questions and secondary data. The research intended to find

out the effectiveness of administration of electronic fiscal devices in revenue

collection performance of Tanzania Revenue Authority (TRA) Kinondoni Tax

Region. Main areas of concern in the research were to ascertain the competence and

knowledge of the TRA staffs regarding the administration and monitoring of the

EFD operations, assess the role of approved suppliers as provided by EFDs

Regulations, 2010 toward effective compliance of users, examine the significance of

the reported EFD related problems at TRA office, assess the awareness, perception,

willingness and the competence of the users of EFD towards the EFD objective,

assess the impact of EFD introduction in  relation to revenue collection, and finally

suggest measures for improving revenue collection performance through EFD and

this was according to the research objectives.

The study was guided by the following specific objectives:-

(i) to ascertain the competence and knowledge of the TRA staff regarding the

administration and monitoring of the EFD operations.

(ii) to assess the role of approved suppliers as provided by EFDs Regulations,

2010 toward effective compliance of users.

(iii) to examine the significance of the reported EFD related network problems at

TRA office.

(iv) to assess the awareness, perception, willingness, and the competence of the

users of EFDs towards the EFDs objective.

(v) to assess the impact of introduction of EFDs in  relation to revenue collection;

and

(vi) to suggest measures for improving revenue collection performance through

EFDs
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5.2 Ascertain the Competence and Knowledge of the TRA Staff Regarding the
Administration and Monitoring of the EFD Operations
The research question for the mentioned objective was how TRA equips EFD

compliance officers to handle EFD duties. To come up with clear picture the

researcher pointed out some parameters the assessment of which would bring

answers to the question. The assessed parameters were competence of TRA staff

regarding the administration of EFDs, EFD monitoring programs as well as human

resource support. Each parameter was assessed and results were as follow:

5.2.1 The Competence of TRA Staff
The competence of TRA staffs was assessed through questionnaire based on the

question: as a staff you have the appropriate knowledge required to enforce EFD

users to use EFDs as required. According to primary data analyzed the results in

figures are showing competence and knowledge of the TRA staffs regarding the

administration and monitoring of the EFD operations in respect of 14 questionnaires

distributed to TRA staff.

Figure 5: Histogram showing the competence of TRA staffs

Sorce: Field Data,2013
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Accordingly figure 5 shows the results of various respondents and their percentage

scores that all respondent definitely agree that they have enough knowledge

regarding the operation EFD, that is they know well how to operate it in terms of

generating several reports in respect of which the administration becomes simpler.

As shown in figures, total number of respondents was 14. All respondents definitely

agree to the statement. Given the ≥ 71% decision criterion, with 100% cumulative

agree and definitely agree, the findings suggest that TRA staff are competent with

regards to administration and monitoring of EFD operations.

5.2.2 Supportive Human Resources
The quality of TRA staffs in terms of supportive human resources was guided by statement:

There are enough working tools such as computers, motor vehicles as well as enough staff

for easy administration and monitoring of EFD operations in the EFD monitoring and

Enforcement Section.

Table 2: Supportive Human Resources

Answers Frequency Percent
Valid
Percent

Cumulative
Percent

Valid
Definitely
agree

4 28.6 28.6 28.6

Agree 6 42.9 42.9 71.4

I do not
agree

4 28.6 28.6 100

Total 14 100 100

Source: Fieldwork data, (2013)

The table 2 shows the results of various respondents and their percentage scores that

out of 14 respondents 4 equivalents of 28.6% definitely agree; 6 respondents

equivalent of 42.9% agree; and 4 respondents equivalent of 28.6 percent do not

agree. The same results are presented by figure 6.
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Figure 6: The level of human resource support for easy administration and
monitoring of EFD

Sorce:Field Data,2013

Ten (10) respondents out of 14 respondents equivalent of 71.5% cumulative agree

that there is enough working tools such as computers, motor vehicles as well as

enough staff for easy administration and monitoring of EFD operations in the EFD

monitoring and Enforcement Section. Given the ≥71% decision criterion: 71.5% is

low, suggestions that working tools and staff in some area working. TRA

management be asked to consider making improvements.

5.2.3 EFD Monitoring Programs
Respondents requested to fill in the blanks the frequently that they have perform

EFD monitoring duties in the period indicated. Figure 6 below shows EFD

monitoring activities as TRA staffs always required to perform each duty at list 4

days per month to ensure administration of EFD.
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Figure 7: EFD monitoring activities performed by TRA staffs in each month

Source:Appendex Field Data,2013

Figure 7 above shows that TRA staffs more than 40 times were exposed in

performing the EFD section works which includes field visit, EFD inspection online

checks, survalance in making sure that all EFD users are complying with tax laws.

Each staff required to perform the mentioned duty at list each duty four times per

month. Then for the given months a staff should perform at list three times of which

is a good results in administration  and monitoring of EFDs.

5.2.4 Objective Summary

The first objective aimed at assessing the quality of TRA staffs in terms of

competence, supportive human resource and EFD monitoring programs. 14 TRA

staffs were interviewed and the results shows the quality of TRA staffs in terms of

competence, supportive human resource and EFD monitoring programs  is good and

has influence on effectiveness of administration of electronic fiscal devices in

revenue collection performance in Kinondoni Tax region. Almost 100% of TRA

staffs have full knowledge concerning EFD and its operation. Also findings indicated

that there is enough working tools (supportive human resource) and hence became

simple exercise for the staffs to administrate and monitor EFD compliance as 71% of
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the TRA staffs agreed through questionnaire to have the same. Further the EFD

monitoring programs has been effectively carried out to ensure EFD users are

complying with provisions governing EFD operation. The results on figure no.6 are

of great response that several times TRA staff does visit EFD users to check out and

monitor compliance.

However data collected through documentary review includes; EFD Regulation 2010,

VAT Act of 1997, Finance Act 2010 as well as EFD manual 2010 and other relevant

literature revealed that in administration of EFDs TRA employees has been entrusted

on EFDs compliance monitoring and enforcement through the VAT EFD regulation

2010, ensuring users of EFD and approved suppliers are complying with tax laws.

The administration of EFDs in TRA Kinondoni has been vested under EFD

enforcement Section with main duty of administering and monitoring the compliance

of EFD users. It further includes desk examination, Field visit, on line checks,

Surveillance, VAT registration threshold and EFD inspection programs. Thus by the

results shown under objective one TRA staffs has ensured and press more efforts in

administration and monitoring of EFD as required by provisions

5.3 Assess the Role of Approved Suppliers as Provided by EFDs Regulations,
2010 toward Effective Compliance of Users
The quality of EFD approved suppliers was assessed through questionnaire based on

the question; what are the roles played by approved suppliers as provided by EFD

regulation, 2010 towards effective compliance of users of EFD?

Data collected through questionnaires to the representative of approved suppliers of

EFDs in Kinondoni Tax Region were categorized into two categories. One category

involve assessiment of the quality of approved EFD supplier in terms of provision of

after sale services and other category being the assessment of quality of approved

EFD supplier in supplying appropriate devices.

5.3.1 The Quality of EFD Supplied to EFD Users
The assessment of the quality of EFD supplied to EFD users was done through

collection of data from the EFD user in respect of the EFD supplied to them by EFD

approved supplier. Respondents respond to the question as the question was EFD
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breakdown reported cases are many due to less quality devices supplied to EFD users.

Table 3 below show the results to the question:

Table 3:  EFD breakdown reported cases are many due to less quality devices
supplied to EFD users

Frequency Percent
Valid
Percent

Cumulative
Percent

Valid

Definitely agree 2 6.7 6.7 6.7

Agree 2 6.7 6.7 13.3

I do not know 1 3.3 3.3 16.7

I do not agree 7 23.3 23.3 40

Definitely do not
agree

18 60 60 100

Total 30 100 100
Source: Field Data,2013

Table 3 shows how 30 respondents responded to the statement aiming at assessing

the quality of EFD approved supplier in respect of the devices supplied to the users.

60% respondents definitely do not agree, 23.3% do not agree, 3.3% do not know,

6.7% agree and lastly 6.7% respondents definitely agree to the statement that EFD

breakdown reported cases are many due to less quality devices supplied to EFD users.

5.3.2 The Quality of After Sale EFD Service.
The researcher aimed at assessing the quality of EFD approved supplier in respect of

provision of after sale service as well as all necessary advices including training to

EFD users so as make them more conversant in using devices and hence attain its

objective. The question also administered to EFD users as There is a routine EFD

checkup programs including after sale services of EFD by approved to ensure the

devices are in good condition and used as per operation’s manual. The table below

shows how respondent responded to the statement.
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Table 4: There is a routine EFD check-up programs including after sale services
of EFD by approved to ensure the devices are in good condition and used as per
operation’s manual.

Frequency Percent
Valid
Percent

Cumulative
Percent

Valid

Definitely
agree

7 23.3 23.3 23.3

Agree 15 50 50 73.3

I do not
know

2 6.7 6.7 80

I Do not
agree

3 10 10 90

Definitely
do not agree

3 10 10 100

Total 30 100 100

Source: Field Data, 2013

Table 4 above shows the findings to the statement above administered by researcher

to EFD users in respect of after sale service in respect of EFD supplied to the by

approved supplier. Below is the histogram showing the finding of the same.
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Figure 8: There is a routine EFD check-up programs including after sale
services of EFD by approved to ensure the devices are in good condition and
used as per operation’s manual

The above table 4 as well as illustrated figure 8 shows 30 respondents as their

percentage of response were; 23.3% definitely agree, 50% agree, 6.7% do not know,

10% do not agree and lastly 10% definitely do not agree to the statement that there is

a routine EFD checkup programs including after sale services of EFD by approved to

ensure the devices are in good condition and used as per operation’s manual.

The findings shows a total number of 22 out of 30 respondents of which are equal to

73.3% agreed that there is a routine EFD checkup programs including after sale

services of EFD by approved to ensure the devices are in good condition and used as

per operation’s manual.
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5.3.3 Summary of Objective
Under objective two, the quality of approved supplier was assessed by assessing two

variables namely quality of EFD supplied to EFD users as well as the quality of after

sale services performed by EFD supplier after supplying the devices. Generally good

responses were emerged from the respondent where by 83% agreed that the supplied

EFD are of great quality that means EFD breakdown cases are not many. The other

side of the coin is also good as  23 respondents out of 30 respondents equivalent of

73.3% agree that there is a routine EFD check-up programs including after sale

services of EFD by approved supplier to ensure the devices are in good condition and

used as per operation’s manual. However EFD regulation 2010 require approved

supplier to supply, sell and distribute the EFD to various users in Mainland Tanzania,

install, configure and activate the EFD at user’s premises. The results shows that

EFD quality as well as the quality of after sale services by EFD approved supplier is

good and is as required. The modality of providing after sale services that ensuring

smooth operation is almost okay where by users do presume all charges have been

incorporated in the purchase price of the devices, the supplier claim that the only

incorporated services charge is initial installation, configuration and training and not

any subsequent charges. In practices all technical problems need to be attendances by

suppliers; there emerges another challenge as to what extent the price of the devices

covering after sale services. Reluctance of users to pay extra money for devices

repairs discourage approved supplier on providing efficient and effective after sale

service which results to ineffective administration.

5.4 Examine the significance of the reported EFD related problems at TRA
office
According to secondary data the following are some of the significance of the

reported EFD related problems at TRA office in Kinondoni Tax region:-

To examine the role played by ICT on EFD administration, the significance of

reported network problems at TRA office for the year 2011/12 has been analyzed.

Kinondoni tax region EFD report of 2011/12 indicates the following technical

problems including battery failure, network problems, power failure and network

problems has been the frequently reported that has led other problems such as

inability to print the transactions and sending of “Z” reports. This has got impact on
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the administration of EFDs since there is no assurance on whether or not all sales

have been entered in the devices after the malfunction being resolved/ restored as

provided under regulation.

5.5 Assess the Awareness, Perception, Willingness and the Competence of the
Users of EFD towards the EFD Objective
The basic question on the specific objective above was; to what extent are the users

of EFD aware and competent towards the EFD objective? Thus researcher analyses

some of the vital and crucial parameters the assessment of which would bring answer

to the question. Interviews were administered to EFD users to assess awareness,

perception, and competence of the EFD users in using the devices and lastly

observation was done aiming at assessing the willingness of the EFD users to issue

fiscalised receipts which enhance the EFD objective.

5.5.1 Awareness of EFD User
The main aim of assessing the awareness of EFD user was to know if users of EFD

were having enough knowledge concerning EFD and its objective, and thus why the

question on assessment of awareness was; as EFD user, you have enough knowledge

concerning Electronic Fiscal Devices and its operation. Below is table 5 showing the

opinions of respondents:

Table 5: As EFD user, you have enough knowledge concerning Electronic Fiscal
Devices and its operation.

Frequency Percent
Valid
Percent

Cumulative
Percent

Valid

Definitely
agree

19 63.3 63.3 63.3

Agree 5 16.7 16.7 80

I dont know 1 3.3 3.3 83.3

I do not
agree

4 13.3 13.3 96.7

Definitely
do not agree

1 3.3 3.3 100

Total 30 100 100
Source: Field Data,2013
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The above table 5 shows the frequency of 30 respondents and their percentage

contribution as 63.3% respondents definitely agree, 16.7% respondents agree, 3.3%

respondents don’t know, 13.3% respondents do not agree lastly 3.3% respondents

definitely do not agree.

5.5.2 Perceptions of VAT Traders on Utilization of EFDs
Under objective four, study sought to investigate perception of VAT traders on

utilization of Electronic fiscal devices. Respondents were given questionnaires to fill

in order to provide their opinions, results were analyzed and presented in the table 6

below;

Table 6:  The focus of EFD users on the use of Electronic Fiscal Devices in
issuing receipts to customers

Frequency Percent
Valid
Percent

Cumulative
Percent

Valid

Definitely
Good

10 33.3 33.3 33.3

Good 3 10 10 43.3

I do not
know

1 3.3 3.3 46.7

Not good 9 30 30 76.7

Definitely
not good

7 23.3 23.3 100

Total 30 100 100

Source: Field Data,2013

The above table 6 shows that 10 respondents equivalent of 33.3% definitely agree, 3

respondents equivalent of 10% agree, 1 respondent equivalent of 3.3% do not know,

9 respondents equivalent of 30% do not agree lastly 7 respondents equivalent of

23.3% definitely not agree to a statement that; What is your focus on the use of

Electronic Fiscal Devices in issuing receipts to customers? The implication behind is

EFD users almost don’t want to use EFD as 53% equivalent of 16 respondents out of

30 respondents focus on not using EFD. The respondents further were required to

mention the reasons to why they think EFD is not good for their business operation.
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Here under is table 7 showing the common reasons in respect of which EFD user

perceive negatively on the usage of EFD.

Table 7: The reasons to why EFD users don’t want to use EFD.

Valid

Reasons Frequency Percentage
Cumulative
Percent

Higher price of
EFD

13 81.25 81.25

EFD not working
properly

2 12.5 93.75

Difficulties of
EFD’s approved
supplier

1 6.25 100

Total 16 100
Source: Field Data,2013

Results to why EFD users not willing to acquire EFD can also be illustrated under

figure 9 below;

Figure 9: The reasons to why EFD users not want to acquire and use EFD

Sorce:Field Data,2013

Results in Figure 9 revealed that Respondents had different perceptions on utilization

of EFDs. Results exposed that out of 16 respondents; (81.25 per cent) indicated that

the purchasing price of EFDs was higher, (12.5 per cent) indicated that EFD not

working properly, lastly  (6.25 per cent) indicated that Difficulties the suppliers of
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the EFDs being the reasons to why they are thinking that EFD is not good for their

business operation.

5.5.3 Competence of EFD Users in using EFD
The competence of EFD user in using EFD is very important and was assessed

through questionnaire based on the question that; as EFD user, you know how to use

and operate EFD on issuing fiscalised receipts and generate other sales reports such

as Z-reports and X-reports. The table 8 below shows how 30 respondents responded

to the statement.

Table 8: As EFD user, you know how to use and operate EFD on issuing
fiscalised receipts and generate other sales reports such as Z-reports and X-
reports.

Frequency Percent
Valid
Percent

Cumulative
Percent

Valid

Definitely
agree

12 40 40 40

Agree 11 36.7 36.7 76.7
I do not
know

2 6.7 6.7 83.3

I Do not
agree

3 10 10 93.3

Definitely I
do not agree

2 6.7 6.7 100

Total 30 100 100

Source: Field Data,2013

The above results under table 8 shows the EFD user knowledge on using EFD as per

requirements. The issuance of receipts and generation of sales report, X- reports as

well as Z – report are among the crucial matters to be done by the EFD user. As

analyses by table 8, 12 respondents equivalent to 40% definitely agree, 11

respondents equivalent of 36.7 agree to the statement, 2 respondent equivalent of

6.7% do not know, 3 respondents equivalent 10% do not agree and lastly 2

respondent equivalent of 6.7% definitely do not agree to the statement that as a user

of EFD you know how to use and operate EFD as per requirement.



58

5.5.4 Willingness of EFD user in Issuing Fiscalised Receipts.
Data collected through observation method concerning the willingness of EFD users

in issuing fiscalised receipts shows that not all EFD user do comply with tax laws

that is they do not issue fiscalised receipt as required. Some of EFD users are

complying but not in 100% as a degree of compliance, some of them totally comply

with tax laws leaving the rest totally unwilling to use EFD. Data collected through

observation revealed that almost half of respondents are not complying with EFD

regulation 2010 which require all EFD users to issue fiscalised receipt for each

transaction made. Table number 9 below shows the number of respondents, nature of

business and average number of receipts issued for the average of 15 customers.

Table 9: The number of EFD receipts issued to several customer by EFD users.

S/N
NATURE OF
BUSINESS STATUS LOCATION

EFD
RECEIPTS
ISSUED FOR
15
CUSTOMERS

1 Wholesaler - Food stuffs
VAT
registered

Kinondoni -
Manyanya 13

2 Mini super market
VAT
registered Masaki 15

3 Hard ware
VAT
registered Mwenge Nzasa 9

4 Retail shop - Garments
VAT
registered Sinza Mugabe 5

5
wholesaler - Hard& Soft
drinks

VAT
registered Manzese 7

6 Shop rite
VAT
registered Mlimani City 15

7 Super market
VAT
registered

Msasani –
Slipway 15

8 Bar and Resturants
VAT
registered Ubungo 4

9 Hotel
VAT
registered Sinza Palestina 15

10
Retail - Electrical
Accessories

VAT
registered Mwenge Stand 8

Source: Field Data,2013

The above table 9 shows the list of 10 VAT registered tax payers who are obliged to

issue EFD for each transaction made from their business premise. The results shows
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that half of them are complying with tax laws while remaining half not complying

with tax laws that is, they were not issuing receipts as per regulation.

5.5.6 Summary of the Objective
Assessment of the quality of EFD users was done by investigating awareness,

perception, competence and willingness of the EFD users in operating the device as

given under EFD regulation 2010. The results shows that the quality of EFD user in

terms of awareness on operating the device is good where by 24 out of 30 respondent

equivalent to 80% agree that they are aware of EFD and its operations together with

its objective. Also in assessing the perception of EFD users towards the use of EFD,

respondents dislike to use EFD simply because of the huge payments made by them

when acquiring the device. 16 respondents out of 30 equivalents to 53% are

unwillingly to use the device, it should be noted that their focus on the utilization of

EFD and its operation is good but acquisition of the same becomes hard just because

of the acquisition costs. The competence of EFD users in using and operating the

device as required shows good response whereby out of 30 respondents 21

respondents equivalent of 76.7% agreed that they know well how to use and operate

EFD as per requirements. Data collected through observation shows 5 EFD users out

10 EFD users are complying with tax laws through issuing fiscalised receipts. The

remained EFD user were issuing receipts but to some extent.

However data collected through documentary review including EFD Regulation

2010 and EFD manual 2010 and other relevant literatures revealed that EFD users

are the main key player in the matter of administering and monitoring the device

towards attaining the device objective Regulation 10 of VAT (EFD) regulation, 2010

provides users obligations include acquiring, keeping, handling and using EFDs,

strictly exercise due diligence and duty of care as prescribe by the approved

manufacture’s EFD manuals to avoid any misuse or abuse of the device. When due

diligence and duty of care has not been considered, the regulation imposes offences

on which fines and penalties are charged.
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5.6 Investigation of an Increase of Revenue Collection after Implementation of
EFDs
Under objective five, study sought to investigate whether there was an increase of

revenue collection after implementation of EFDs. Through review of TRA document

of revenue after EFDs implementation, the record had shown that there was

significant difference on revenue collection and results were presented in Figure 10

below;

Figure 10: The amount of tax revenue collections before and after
Implementation of EFDs Machine

Source: TRA documents, 2012

Results in Figure 10 revealed that use of EFDs has improved revenue collection for

about (32 per cent) of VAT tax collected by TRA Kinondoni. The use of EFDs has

increased the amount of money the businesses receive from its activities in a given

period, mostly from sales of products and/or services to customers. It was observed
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that sales have increase after acquisition of EFDs; furthermore the increase can be

seen after enforcement.

Through personal interview with one of the top Management members of TRA, it

was revealed that VAT traders are not fully comply using EFDs. Therefore, staff of

TRA have regular physical visit to the business premises on daily bases to monitor

their compliance on the use of EFDs machines. It was further exposed that regular

visit has resulted to the mentioned increment in VAT collection; likewise the

increment is reflected to other taxes under the region. It was further exposed that

Kinondoni has been the second tax region in Tanzania and the first in Dar es salaam

to exceed Government collection targets for the year of income 2010/2011 and

2011/2012 as shown in the figure 11.

Figure 11: The trend of Revenue Collection after EFDs Implementation

Source: Field Data, 2012
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Results in Figure 11 shows that the target revenue in year 2010/2011 was

approximately millions 150,000 and there was no a significant different on the actual

revenue collected. On the other hand, the target for the year 2011/2012 was different;

target revenue was Million 180,000 while the actual revenue collection was Million

260,000.

The findings also exposed that there was timely filling of VAT returns. It was further

exposed that the timely filling of the monthly VAT returns is attributed to many

factors. EFDS is one of the factors. Most businesses indicated that timely filling of

VAT returns was attributed to the adoption of the EFDS machine. The use of EFDS

machines has also led to improved sales audit for the business, since everything that

is VAT-able is captured to record. This is an indication that indeed the use of EFDs

has improved sales audit on top of timely filling of monthly VAT returns. The

frequency of sales auditing has reduced to daily giving prompted sales patterns and

feedbacks. Stock taking is the act or process of inventorying merchandise or the

supplies on hand (Christensen, 1997), as it was found that the use of EFDs has

improved stock taking in addition to timely sales audit.

Results also revealed that customs and excise require VAT registered businesses to

complete VAT Returns at regular intervals. These tax periods are set according to the

needs of the business and the department. One is required to fill in a return so that

VAT can be accounted for at the correct time. To evaluate the effectiveness of EFDs

in fulfilling this objective, it was found that the use of EFDs was not a waste of funds

and has assisted the business in many ways. They also don’t EFDs break down too

often. Further the introduction of EFDS has assisted in cutting costs that the business

used to incur in processing VAT; EFDs have really helped increase profits due to

their efficient nature, and lastly the introduction of EFDS has assisted ease the work

of processing VAT returns. All the above were to a high extent considering the mean

of two with a significant standard deviation.

It was further exposed that TRA has articulated a vision for Tanzanian customs, and

in the process of delivering such mandate, it has faced challenges while meeting its

pillars that include: Building the capacity of customs to better carry out its
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responsibilities in a fast changing global environment; Better synergy and

cooperation between customs, and customs and other government agencies,

intergovernmental organizations and the private sector; A commitment to good

governance; and Promoting intra-African trade and investment. Of the few (34 per

cent) businesses who indicated that they have not benefited from the use of EFDs,

cited the following reasons ranging from: the EFDs do not suit their kind of business;

the EFDs give inaccurate records and results for businesses that field sales; the EFDS

Machine is not applicable to service providers; and some businesses had already had

point of sale software that did all calculations.

5.7 Suggest measures for Improving Revenue Collection Performance through
EFD
According to secondary data the following are some of the measures for improving

revenue collection performance through EFD in Kinondoni tax region;-

Different feelings on strategies to enhance utilization of EFDs machines discovered

such as EFDs should be paid in installments; there was a need to have compatibility

between EFDs and computers, EFDs should be provided freely, provision of

education on EFDs, provision of praises and strategies such as TRA should introduce

EFDs that can handle field sales, TRA should introduce cheaper EFDs; TRA should

introduce  EFDs that have less rates or breakdowns; TRA to introduce different

system for different businesses; and TRA should introduce reimburse servicing

expenses or terminate use of EFDs and promotion of EFDs machine in the media

through radios, magazines and television. These findings show that provision of

education on EFDs as a new system is essential. These findings were supported by

the study done by Ritsema, Thomas and Ferrier (2003) on Economic and Behaviors

Determinants of Tax Compliance. Results of their study discovered that provision of

education to Taxpayers on website and printed materials encourage Taxpayers on

compliance of Income tax laws. These findings also shows promotion was among the

factors increases Taxpayers to pay tax. These findings were supported by the study

done by Wang (2003) on the factors affecting the adoption of electronic tax-filing

systems. The findings of his study revealed that user of the online tax filling

increases Taxpayers on compliance of the tax laws.
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CHAPTER SIX

CONCLUSION AND RECOMMENDATIONS

6.1 Introduction

In this chapter, summary of the study, conclusions, recommendations and need for

further research are presented. The main objective of the study was to determine the

effectiveness of administration of electronic fiscal devices in revenue collection

performance in Tanzania a case of Tanzania Revenue Authority (TRA) in Kinondoni

Tax region.

The study was conducted through questionnaires, interviews, documentary review

and observation to the selected sample also data collected were analyzed and

presented using SPSS, Microsoft excel as well as Microsoft word. Six important

areas of the study concern were to ascertain the competence and knowledge of the

TRA staffs regarding the administration and monitoring of the EFD operations,

assess the role of approved suppliers as provided by EFDs Regulations, 2010 toward

effective compliance of users, examine the significance of the reported EFD related

problems at TRA office, assess the awareness, perception, willingness and the

competence of the users of EFD towards the EFD objective,  assess the impact of

EFD introduction in  relation to revenue collection, and finally suggest measures for

improving revenue collection performance through EFD.

6.2 Conclusions
The administration of EFD in Tanzania is being vulnerable to risk of default as

influenced by the independent variables which are TRA Staffs, Approved Suppliers,

Users of EFD as well as ICT. Findings gathered by researcher shows that the

collective effort is required for the effective EFD administration and therefore the

mentioned independent variables should not be considered in isolation.

The researcher’s findings resemble Yesegat 2008 who examined VAT administration

in Ethopia and identifies key problems including lack of sufficient number of skilled
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personnel. This has been found in the administration of EFD in Tanzania as well that

some employees are not well conversant with EFD issues that limit Effective

Administration.

Research finding of this paper correspond with what Chenya 2012 provided,

unwillingness of the Tax payers to pay taxes as they complained that they don’t see

any output in respect of tax paid that is better social services which enhance

development of any nation. Lack of enough taxpayer’s education sensitization i.e.

seminars and workshops on various tax laws as well as proper education concerning

the use of EFD’s.

Unlike Lumumba 2010 that further provided that devices should be freely given

since they benefit the Government in respect of revenue collection and not the

businesses. In Tanzania EFD administration, the tax payers do fully refunded the

whole cost of the first device through offsetting with VAT output. Lumumba also

recommended KRA should introduce ETR that can handle field sales, in Tanzania

that has been accommodated as ETR can handle field sales given its sufficient

storage capacity.

Nevertheless, it is not necessarily the case that people don’t use EFDs because the

machines are expensive. There are more fundamental factors that would attract

people to use EFDs. Use of EFDs is therefore, positively correlated with the socio-

economic benefits people attach to paying taxes or not paying taxes. The key issue,

therefore, is how does good will generated and create a sense of patriotism among

citizens in order to pay taxes and use EFDs voluntarily without forcing them to do so.

Taxpayers have to recognize the duty of using EFDs in paying taxes as an important

ingredient in the economic development process. Paying taxes empowers them to

assertively demand accountability in government spending, especially at the local

level where they can see what their money is actually being spent on.

Non compliance to the use EFDs machine for paying tax makes up a severe problem

for any process of sustainable development and is especially detrimental to good

financial governance. Designing an effective, efficient and transparent system of
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taxation is essential on increases effectiveness and efficient of compliances on use of

EFDs machines in Tanzania. A successful and sustainable strategy has to take into

account the interests and aims of all parties involved as well as the specific situation

in which the process is placed.

6.3 Recommendations for Management and Further Research
For effective administration of EFD’s; the following groups need to take into

consideration several challenges that have being highlighted in this paper.

1. TRA

(i.) Literacy campaigns to improve the individual taxpayers’ ability to

understand EFDs machines. The government should also make the

taxpayers feel and understand that they are not paying unfair share of

tax.

(ii.) Improve tax administration including simplification of payment

procedures. The government through TRA should establish reliable

networks at TRA offices to ensure that network problems are

minimized and payments made are direct reflected from banks to

servers installed at TRA Head Quarters. Also the use of modern and

simple networks like mobile-banking should be improved to enable

taxpayers to pay through mobile phones so as to reduce queuing at

bank.

(iii.) Improve incentives for tax payment through EFDs machines like

bonus for good tax payers and special recognition to those making full

compliance. Also in order to enhance the willingness of paying taxes

through the use of EFDs, in some cases there should be a link between

taxes with specific infrastructure improvements.

(iv.) Since the Second Phase of EFDs aimed at introducing the use of

EFDs to all taxpayers under presumptive bases regardless of their

ability to be under VAT, the following challenges need to be

addressed within the TRA: the cost and classification of the

businesses which need to use EFDs also the facilities needed by TRA
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staff in monitoring the use of EFDs. This can be achievable if only the

following can be done in order to fully reap the fruits and benefits of

EFDs;

a) TRA should introduce cheaper EFDs that can be affordable by

all  types of taxpayers, even those in presumptive bases

b) TRA should introduce EFDs that have less rates of

breakdowns, this can be done if there could be an agreement

between the manufacturer and the TRA regarding the quality

of machines that should be manufactured for Tanzania market,

especially on stronger batteries that can save energy for a

period not less than 48 hours since we frequent experience

power shortage problems.

c) TRA should educate business people and taxpayers on EFDs

and its benefits; this can be done through seminars on

taxpayers education through different Medias, there should be

programs in TV, radios, newspapers regarding taxation and the

usefulness of EFDs towards economic development of our

country.

d) TRA should make emphasis on issuance of receipt to general

public. There should be known by the public that having goods

without possession of a receipt is an offence, each individual

should be notified on demanding fiscalized receipts for goods

bought. This education should be taught even in primary

schools thus building a behavior of demanding receipts from

young generation.

e) TRA should add more personnel who will be responsible for

monitoring the EFDs from the system and by regular physical

visits since there is a shortage of personnel in TRA whereas

the taxpayers to be visited and monitored are so many, more

staff will add to control of tax evasion which results from

absence of monitoring measures.
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f) TRA should add more working facilities like computers and

motor vehicles to its officers to enable them monitor and visit

taxpayers frequently, the current situation at TRA is not

favorable since the facilities are not enough, the government

should increase the budget in favor of TRA to enable the

authority have more facilities which will facilitate easy tax

collection process.

g) TRA should regularly conduct training for its staff on EFDs to

make them more competent on operating them thus be easy to

educate taxpayers since most of the staff do not know how to

operate the machines as a result it becomes difficult to monitor

and direct taxpayers on how to use EFDs in case of simple

occurrence of errors.

h) TRA should introduce reimburse servicing or terminate use of

EFDs. Since many taxpayers face EFD breakdowns thus

charged for such maintenance of the devices which is

expensive to deal with.

2. TRA Staff

TRA should ensure EFDs compliance officers are equipped with appropriate

knowledge regarding EFD’s and are sufficient to handle EFD operation duties. Other

suggestions are as follows;

EFD teams should include both newly recruited staffs and staffs that have experience

from Authority.

Training should be a continuous activity such that everyone to become conversant

with EFDs enforcement and compliance monitoring.

Job rotation, enlargement and enrichment will reduce the monotonous of work.

Empowerment with management support will lead to best result. Job motivation will

make the employees to strive for better performance.

Further training is required on the technical part, currently much more of the

technical part is dependent on suppliers comment, and TRA need to have at least four

IT specialists that will be equipped with electronic devices knowhow in each region



69

so as to identify intentional mis-configuration for tax avoidance and or evasion

purposes.

3. Approved Suppliers

For effective administration, there should be modus of operand between TRA,

Approved Suppliers and Users of EFD,s concerning operations mechanism since the

current practice confuse the tax administrators as there is no time frame provided on

devices delivery, configure, train users, provision of price list for configuration and

what to do when only part payment has been made.

Provide a clear cut off after sale services that are within the package of purchasing

price as to have fair business opportunities.

Conduct inspection on Approved supplier’s workforce, that they are equipped with

relevant credentials to perform their entrusted work.

4. Users of EFD

User’s compliance on tax laws will be enhanced if tax payer’s education on

demanding for fiscal receipt in every purchase transaction will robustly be provided.

This could also be enhanced through firmly establishment of provisions that could be

established so that every customer has to claim for receipt on top of the current

provisions that penalizes the client as twice as much of tax evaded.

5. ICT

Reliable service provider has to be identified so as to reduce network related

problems.

6. Suggestion for further studies

Very little has been researched concerning EFDs. There is still a lot to be done for

increasing revenue collection in a cost effective way. Further studies is

recommended especially on willingness for taxpayers using EFDs, How to combat

tax avoidance or evasion through the use of EFDs, Effective use of EFDs, EFDs

administration costs versus benefits accrued and alike. The same study thus ‘The

Assessment of the effectiveness of EFDs in revenue collection performance in

Tanzania’ may be conducted as a survey covering many regions and remote areas
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where there is no EFD approved suppliers in ; hopefully if these will be done will

assure effective administration of EFDs.
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APPENDICES

Appendix I: Questionnaire for Master’s Degree Course Research

To Respondents

Dear Respondent

The following is the questionnaire intending to collect data basing on the following

topic: Assessment of the Effectiveness of Administration of electronic fiscal

devices in revenue collection performance in Tanzania: A Case of Tanzania

Revenue Authority Kinondoni Tax Region. You are requested to assist in

responding questions as you know them.

The information contained in the questionnaire will be confidential, and only for

research purposes

I anticipate my gratitude to your assistance

QUESTIONS

Questionnaire for TRA staffs:

1. As a staff you have the appropriate knowledge required to enforce EFD users to

use EFD as required. This is through attending on work training and workshops for

adding your knowledge concerning EFD.

Definitely
agree

Agree I do not
know

I do not
agree

Definitely do not
agree
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2. Please fill in the blanks the frequently that you perform to the following operations

in the period indicated

Dec,20

12

Jan,201

3

Feb,201

3

March,20

13

Apr,20

13

May,20

13

TOTAL

Field

visits

EFD

inspecti

on

Online

checks

Surveil

lance

3. There is enough working tools such as computers, motor vehicles as well as

enough staffs for easy administration and monitoring of EFD operations in the EFD

monitoring and Enforcement Section.

Definitely
agree

Agree I do not
know

I do not
agree

Definitely do not
agree

4. Please mention the challenges faced the EFD’s compliance monitoring and enforcement

activities

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

……………
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Questionnaire for EFD users regarding the Approved Supplier

1. There is a routine EFD checkup programs including after sale services of EFD by

approved to ensure the devices are in good condition and used as per operation’s

manual.

Definitely
agree

Agree I do not
know

I do not
agree

Definitely do not
agree

2. EFD breakdown reported cases are many due to less quality devices supplied to

EFD users.

Definitely
agree

Agree I do not
know

I do not
agree

Definitely do not
agree

3. Enough training on EFD operation as well as proper configuration was done by

Approved Supplier at the time when EFD was supplied also necessary guidance

documents (user manual) were provided to EFD users.

Definitely
agree

Agree I do not
know

I do not
agree

Definitely do not
agree

To be answered by Approved Supplier:

4. Please mention the challenges faced when supplying and providing after sale

services of Electronic Fiscal Devices to Users of the same.

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

……………
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Questionnaire for EFD Users:

1. As EFD user, you have enough knowledge concerning Electronic Fiscal Devices

and its operation.

Definitely
agree

Agree I do not
know

I do not
agree

Definitely do not
agree

2. What is your focus on the use of Electronic Fiscal Devices in issuing receipts to

customers?

Definitely

good

Good I do not

know

Not

good

Definitely not

good

3. As EFD user, you know how to use and operate EFD on issuing fiscalised receipts

and generate other sales reports such as Z-reports and X-reports.

Definitely
agree

Agree I do not
know

I do not
agree

Definitely do not
agree

Observation.

5. Researcher observed EFD users regarding the utilization of EFD in issuing

Fiscalised receipt as well as complying with other provisions given under EFD

Regulation, 2010.


