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ABSTRACT 

The study was set to investigate the contribution of Councilors in local revenue 

collection in Kigoma Municipal Council in Kigoma Region. The study was conducted 

in ten randomly selected wards which are, Kigoma(M), Bangwe, Mwanga Kaskazini, 

Mwanga Kusini, Gungu, Katubuka, Kibirizi, Kitongoni, Kasingirima and Rusimbi. 

The objectives of the study included; identification of own revenue sources, examining 

the influence of councilors in local revenue collection and examining the expenditure 

in the council.  

The study involved 75 respondents were probability sampling used to get the tax 

payers, councilors, MEOs and WEOs. In addition non probability sampling used to 

get Mayor, MD, MT, RA and Heads of Departments. Data were collected by using; 

questionnaires, interviews and documentary resources after that the data were coded, 

processed and analyzed. The finding revealed that there are some impediments that 

hinder local revenue collections. It was noted that there are: political pressure from 

councilors, the conflict between councilors and administrators, economic gain 

perceived to councilors and the conflict of interest between MEOs, WEOs against the 

councilors.  

The study concludes by proposing some measures to be taken so as to bring positive 

involvement of local revenue stakeholders, as a way to improve the domestic revenue 

collection. These are: the provision of education and training for both tax payers and 

tax collectors, citizens should have the right and access to get information on local tax 

collected and how local revenues are spent. The practice of good governance should 

be encouraged, controlling the political pressure to the Councilors as well as to solve 

conflicts that exist between the Councilors and government Officials, strengthen the 

capacity base of local revenue by establishing new sources of local revenue 

collection. Finally, rule of law, responsiveness, transparency and participatory 

approach should be the central focus to the Municipal council as the way to improve 

local revenue collection.  
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CHAPTER ONE 

1.0 Introduction 

This chapter introduces the background of the problem that was studied, which is 

the background of Local government revenue collection in Tanzania. Also it 

includes the trend of revenue collection in Tanzania, statement of the problem, 

objectives of the study, research questions, justification of the study, scope of the 

study, delimitation of the study, conceptual frame work and definition of the key 

terms. 

1.1. Background of information  

Decentralization process refers to the delegation of authority to sub-national entities 

as viewed by (Scott and Mitchell in Warioba, 1999). Decentralization process is 

considered to be the best option to many countries in the world including; Latin 

America, South Asia, Europe, and Africa in particular. The move has been driven 

by the failure of the state to be sufficiently responsive to the citizens’ needs and 

regional differences as well as the failure of centralized economic planning to 

deliver quality services to the users at local level (Devas et al 2008). The wave of 

decentralization became more pronounced in the 1980s and 1990s when it featured 

as one of the World Bank’s structural criteria (World Bank, 2003).  Tanzania was 

not left behind on this wave of adoption and implementation of various kinds of 

decentralization particularly fiscal decentralization. 

The ongoing reforms namely: devolution, de-concentration and fiscal 

decentralization aim at improving public service delivery. An important component 

of the reform is to increase the fiscal autonomy of local authority. The devolution of 

taxing and spending powers to lower levels of governments (fiscal decentralization) 

becomes an important theme in developing countries particularly Tanzania 

(Fjeldstad and Semboja, 2000). 
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Fiscal decentralization system of local government has enshrined the Local 

Government Finance Act (LGFA), this granted autonomy to LGAs, including urban 

authorities and district authorities to establish their own sources of revenue 

(Mawhood, 1983).  

The autonomies are granted so as to finance the principal task of services provision 

which includes the following local government activities. Here below are the types 

of local government function and activities.  

Table 1: Functions of local government and activities 

Types of local government function  Local government activity 

Concurrent functions: locally provided national 

public services  

-primary education  

-local health services 

-agriculture extensions and livestock 

development 

-water supply 

-local roads and works 

Exclusive local government function  -street cleaning  

-local parks 

-local market 

Local government administration -council operation  

-local planning  

-local financing management 

-Mtaa administration (Municipal council). 

Delegated central government functions -outbreaks of infectious diseases  

Source: Adopted from URT (Local Government Finance Paper, 2006, p. 4) 

As the LGAs provide services it must be financed by service beneficiaries 

specifically in their area of jurisdiction. In this case the benefits received principle 

(Benefit Model) is appropriate starting point for municipal finance (Bird, 1994). 

According to this benefit model of local government finance, wherever possible 

local government services should be paid on the basis of the benefits received from 

those services. The extent to which the municipalities will be able to apply the 

benefits –received depends on the nature and characteristics of services provided. 
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Despite the important role played by local government revenue collection to LGAs 

still the trend of local revenue collection in most of developing countries is often 

decreasing over years. In case of Tanzania the decrease of local government 

revenue collection over years is evidenced by the heavy reliance of the local 

governments on intergovernmental transfer.  

The local governmental transfer in Tanzania accounts to 80% of the total local 

governance finances. On the other hand Local government revenue collection 

contributes only 20% (GoT, 2008). 

Low contribution of local revenue collection is brought about by the following 

factors; public resistance to pay tax, fees and charges, lack of buoyant sources of 

revenue, corruption and poor administrative capacity. However, more important it is 

accusation that political interference/pressure and interest of councilors tends to 

limit or contradict the effort of local government to collect revenues (Devas, et al 

2008). This problem stems from the fact that taxes are generally disliked and 

councilors who want to be re-elected disassociate themselves from increasing tax. 

However in some cases councilors are also reluctant to raise local taxes and charges 

because they are major land owners or business people who seek to minimize their 

personal tax burden (Fjeldstad and Semboja, 2000). 

Local revenue collection is very important to the municipal governance in the sense 

that it enhances the key principle task of municipal councils which are service 

providers. In order to improve the livelihood of citizens there is a need of revenues 

mobilization from the stake holders including staffs of council and councilors. 

Despite the decreasing rate of local revenue collection. Tanzania has taken various 

efforts in order to rectify the situation. Among the measures taken are; Amendment 

of Local government finance Act of 1982, formulation of various policies of finance 

and the constitutional guarantee of autonomy to the local authorities to levy, tax, 

fees and charges in their areas. 
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Although there have been a lot of measures to revamp the situation still the rate of 

local revenue collection tends to decrease relative to increase of intergovernmental 

transfer (Warioba, 1999).  

1.2 Trend of local revenue collection in Tanzania  

The trend of local revenue collections in Tanzania has been significantly dropping. 

This has been evidenced by heavily relying on intergovernmental transfer. The 

intergovernmental transfer to local government authorities ranges from 80% to 90% 

of the total local government finances (GoT, 2006). The given contribution 

increases over years.  

For instance in the financial year 2001/2003 local government grants contributed to 

almost 80% of local fund, whereas in financial year of 2003/2004 the rate has 

increased to 86% of total local government finances.  

This trend is likely to have continued for the forthcoming years. While the trend of 

own sources revenue collection before revenue rationalization in June 2003 

accounted for approximately 19-20 percent of local government finances. Since the 

own source revenue is significantly decreasing in its importance, the share of total 

local government finance drops to only 14.2% of the total. Also there is a 

preliminary estimate of this percentage to fall further to 9 or even 8 percent of 

financial year 2004/2005 and 2005/2006 or even likely to fall more to 7-8 percent 

(GoT, 2006). For this trend more effort is needed to the stakeholders of local 

government to take initiatives to improve the situation as it is becoming worse. As 

illustrated in the table below. 
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Table 2: An Overview of Local Government Financial Resources in Tanzania 

from 2001 to 2004 

 2001/2002 

TSh 

Million 

2001/2002 

As 

Percentage 

2002/2003 

TSh Million 
2002/2003 

As 

Percentage 

2003/2004 

TSh  

Million 

2003/2004 

As 

Percentage 

Local 

Government 

Grants 

201,119.0 79.7 247,027.3 81.1 290,973.8 85.8 

Own Source 

Revenues 

51,214.9 20.3 57,752.1 18.9 48,267.4 14.2 

Local 

Government 

Borrowing 

50.0 0.0 225.0 0.1 317.5 0.1 

Total 252,333.9 100.0 304,779.4 100.0 339,241.2 100.0 

Source: LGFR (2004, p.18) 

According to the Ministry of Finance and PO-RALG data (2004) indicates that 

Kigoma region is among of the least region in Tanzania in local revenue collection. 

This is simply because the contribution of own source revenue is very low as it 

accounts to 338 per capital (Tsh) of own source collection which is equal to 4.6 

percent. The other least regions on own source revenue collection are Singida, 

Kagera, and Dodoma.  

With reference to the explanation above this study aims at investigating the 

contribution of stakeholders on own source revenue collection and mobilization. 

Moreover the focus of this study is to find the means to increase the own sources 

revenue collection in Kigoma region particularly at Kigoma municipality.  

The central target of the study was the councilors, this is because the councilors are 

the most influential people to the tax payers on either to pay or reject. Below is a 

table illustrating an overview of local revenue collection in Kigoma Municipal 

Council. 
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Table 3: An over view of domestic Revenue Collection in Kigoma Municipal    

Council for the year of 2007 up 2011. 

Year  Budget Actual Collection  Percent 

2007/2008 6,454,097,658.00 5,335,951,982 83.2 

2008/2009 8,501,792,8336 7,067,807,569 83.0 

2009/2010 10,602,276,600 9,065,980,360 83.3 

2010/2011 13,703,260,276 13,087,760,972 83.0 

Source: Field Data, 2013 

The table 3: above portrays the trend of local revenue collection in KMC for the 

consecutive four years from the budget year of 2007/2008 up to 2010/2011. The 

figures of actual collection indicate the slight difference of figures among the years. 

Also the percentages above show slight difference or no difference at all. These 

figures indicate the low contribution of local revenue to the municipal; therefore 

there is a need of inviting all stakeholders of local revenue to involve positively on 

local revenue mobilization in order to improve the domestic revenue collection in 

Kigoma Municipal Council. 

1.2 Statement of the problem 

Local authorities like any other service provider institutions in the public sector, 

have to obtain funds from one source or another source to ensure adequate and 

quality services provision to the local people. 

The main sources of revenue for local government authority are grants from the 

central government and own source revenue that come from the payments of local 

people. Therefore, the management of local authority finance is a matter of concern 

not only to the councilors but also to every citizen who contributes to the revenue 

(Warioba, 1999).   

Financing Local governments is one of the key issues that are given top priority in 

local governance. This is because local government tends to have many expenditure 

responsibilities with the view of improving livelihoods of local citizens.  
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The council staff and councilors have the duty to consider very carefully matters 

affecting finance. As the people always demand the council to provide better 

services, so it is the duty of the staff council and councilors as most influential 

person in the councils that can change the altitude and perception of people in 

community (Warioba, 1999). However, mobilization of local revenue is limited by 

many factors including; lack of buoyant sources of revenue, corruption, poor 

administrative capacity and resistance from tax payers. More important it is alleged 

that political pressure/interference and interest of councilors tend to contradict or 

limit efforts of local governments to collect revenue (Devas, et al, 2004). This 

problem stems from the fact that taxes are generally disliked and councilors who 

want to be re-elected disassociate themselves from increasing taxation (Fjeldstad 

and Semboja, 2000). 

Therefore this study, by using a case of a selected local government authority was 

geared to inquire on whether councilors facilitate or hinder the collection of local 

revenue. 

1.3 Objectives of the study 

1.3.1 Overall objective 

The general objective of this study was to find the contribution of councilors in 

local revenue collection in Kigoma/Ujiji Municipal Council. 

1.3.2 Specific objectives 

i. To identify the own revenue sources in the Kigoma Municipal Council. 

ii. To examine the influence of councilors in own revenue collection at KMC. 

iii. To examine local government authority expenditure at Kigoma Municipal 

Council.  
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1.4 Research questions  

1.4.1. What are the own revenue sources in the Kigoma Municipal Council? 

1.4.2. What is the influence of councilors in own revenue collection at KMC? 

1.4.3. In what ways does Kigoma Municipal Council spend its revenue? 

1.5 Justification of the study 

The study has a number of positive aspects with regard to revenue collection issues 

for both Kigoma Municipality and National wise. 

1.5.1 The information that derived from this study is helpful to the Councilors in 

increasing their effort toward own revenue collection and hence reducing 

the rate of dependence from the central government. 

1.5.2 The study also is useful to the policy makers to review the own revenue 

collection procedures with focus of improvement. 

1.5.3 The study provides relative and useful information to the Kigoma Municipal 

Council. 

1.5.4 The information from this study is helpful to increase awareness among the 

community members on need of collective measures on overcoming own 

revenue problem. 

1.6 Scope of the study 

The study involved ten wards which includes Bangwe, Kigoma mjini, Mwanga 

Kusini, Mwanga Kaskazini, Kibirizi, Gungu, Kitongoni, Katubuka, Kasingirima 

and Rusimbi. However some of tax payers and tax collectors especially (MEOs and 

WEOs) from mentioned wards were involved as well as some of Kigoma Municipal 

Council officials. The findings obtained should not be generalized outside the 

region because of dissimilarities nature of Tanzania Local Government Authorities. 
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1.7 Limitations of the study 

Limitations of the study normally refer to the weakness shown in the study 

(Creswell, 1994). The study encountered the problems which limit the presentation 

of a whole KMC and these include: 

1.7.1 The vastness of the area; in this case studying the whole population was not 

possible, hence only ten wards out of nineteen were studied. 

1.7.2 The time for research was not enough to cover the whole study population 

leading to inadequate number of information collected. 

1.7.3 Financial constraint was another limitation to data collection. The researcher 

financed himself for intra-transport, buying stationeries and taking some of 

photos to improve the study. 

1.8 Delimitation of the study 

The focus of this study was limited in Kigoma Municipal Council with intention of 

improving the own revenue collection. Also one of distinct advantage of selecting 

this Municipal Council as the unit of the study and analysis is that it is helpful in 

examining in deep the scope and nature of Councilors contribution to Local revenue 

collection.  

In fact the study tried to assess the contribution of Councilors in local revenue 

collection and collecting the data to see the extent which Councilors participate in 

local revenue mobilizations. Moreover the study intended to explore the factors that 

hinder the councilors in local revenue mobilization.  

1.9 Conceptual framework 

The conceptual frame work is the process of categorizing variables into various 

classifications which includes Independent variables, Dependent variable and 

Intervening variables. Independent variables are the factors that influence the 

dependent variable.  
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In this study the independent variables includes; citizens’ willingness, own sources, 

tax collectors, council’s management and councilors which influence Local revenue 

collection as the dependent variable.   

Figure 1: Conceptual framework 

      Independent Variables       

  

 

 

 

 

 

 

                                                                                                    Dependent Variable 

 

 

 

 

Sources: Constructed by the researcher (2012) 

1.9.1 Independent Variables and its Indicators 

The present section is devoted to the independent variables used in this study. The 

main assumption is that there are number of factors that may have been affecting 

and possibly a burden to local revenue collection in councils. Some of the factors 

that may affect Local revenue collection includes; own source, citizen’s 

willingness, tax collectors, and staff councils. Here below is an attempt to clarify 

the independent variables and its determining indicators. 

Revenue collection 

 

     LGA 

Councilors 

 Own sources (internal 

sources) 

 Citizens willingness  

 Tax collectors 

 Staff Council  

 

 

Local Government Finance 
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1.9.1.1 Own sources revenue available to the council 

The number of own sources available in the Municipal Council are considered to be 

the pre-condition for analyzing revenue collection in the council (Herber, 2006). 

The local revenue collection in the council depends on the number of own sources 

that are available at the municipal council. This means that the more broadened tax 

bases the more chance of increasing revenue collection. Therefore KMC needs to 

establish the new sources of revenue which doesn’t prevail, with the target of 

increasing the local revenue collection. Indeed the designing of these suitable local 

revenue sources (local taxes, charges, fees, etc.) must match with the ability of LG 

to administer and collect revenue. Failure to establish the new sources of local 

revenue hinder the effort of raising the local revenue at Municipality level.  

1.9.1.2 Citizens’ willingness  

Citizen’s willingness is very important aspect on local revenue collection. The 

Local revenue collections depend on the perception of tax- payers, who are 

influenced by satisfaction or lack of satisfaction with terms of trade with 

government (Levi, 1998). However the willingness of people to pay tax depends on 

a range of variables. For instance economists tend to focus on the importance of 

exogenous variables such as tax rate, income, and probability of detection and the 

level of sanctions.  

On the other hand psychologists demonstrate that endogenous variables are also 

significant which includes, tax payer’s altitudes toward the government and 

taxation, personal norms, perceived efficiency and equity (Hofmann, et al, 2008; 

Kirchler, 2007). The duty of Council management and Councilor is to consider 

these variables, so as to ensure effective participation of citizen’s in paying tax.  
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1.9.1.3 Staff council and tax collectors 

The staff council and tax collectors in one way or another determine the local 

revenue collection because are the one who mainly concern with the issue of 

financial management and collection of revenue (Warioba, 1991). Revenue 

collection depends on the way the staff council and tax collector administer the 

revenue. The ability of local government to administer and collect revenue should 

match with the designing of suitable source of revenue otherwise the trend of 

revenue collection will be poor for many LGAs (Bird and Tarasov, 2004). 

Therefore the staff council tax collector and councilors have the duty to consider 

very carefully matters affecting finance at Kigoma Municipal Council as always 

people demands better services.  

1.9.2 Dependent variable 

The local revenue collection is the dependent variable in this study. It depends on 

the influence of Councilors, Citizen Willingness, number of own sources available 

in the council, Staff management and tax collectors. 

1.10 Definition of key terms 

1.10.1 Councilors 

Are local elected leaders by member of ward who are concerned with the matters of 

local flavor. The councilor must be a member from the ward or village, representing 

the local people on matters affecting their daily life (Warioba, 1991).  

The position of councilors as political leader at local level is recognized by the 

Election Act No.4 of 1979. This Act provides the criteria for one becoming a 

councilor; one must be a Tanzanian citizen; must be a member of party; as well as 

should be a resident of the ward or village in which the elections done. However the 

election for councilors is held once after every five years, the period which also 

marks the tenure of office of the councilors. 
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1.10.2 Financial decentralization  

Financial decentralization is based on the definition of the principles of financial 

discretionary powers of local councils that is to say the Power of local government 

to levy taxes and obligation of central government to supply local governments with 

adequate, unconditional grants and other forms of grants (GoT, 2005). The 

principles also allow local councils to pass their own budgets reflecting their own 

priorities as well as mandatory expenditure required for attainment of national 

standards. 

1.10.3 Local government  

Local governments mean a corporate body which set up by statute to discharge 

certain duties and exercise powers (Wraith, 1964). According to Max, (1991), Local 

government is about the administration, development and maintenance of many 

services and functions such as primary education, health, roads, water, etc…, which 

require day- to- day control by local government rather than a national body. 

Therefore the local authority council acts as a body for accomplishing the 

government goals. 

1.10.4 Municipal finance 

According to Tibaijuka (2009), municipal finance refers to the revenue and 

expenditure decisions of municipal governments. It covers the sources of revenue 

that are used by municipal government taxes (property, income, sales, and exercise 

taxes) user fees and intergovernmental transfers.  

1.10.5 Revenue 

Refer to the amount of money that is brought into a company by its business 

activities. In the case of government revenue is the money received from taxation, 

fees, fines, inter-governmental grants or transfers, securities sales, mineral rights 

and resource rights, as well as any sales that are made (www.investopedia.com). 

http://www.investopedia.com/
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CHAPTER TWO 

LITERATURE REVIEW 

2.0 Introduction 

In this chapter the researcher made a review of the previous writings including; 

models of local government finance, Own source revenue collection, Councilors, 

financing local government, the legal framework for Local Government finance in 

Tanzania, empirical review and research gap. 

2.1. Models of local government finance  

The models of local government used as theoretical implication which governs the 

revenue payment and collection. There are various types of models depending on 

the philosophy of authors. The philosophers includes; economists, sociologists and 

politician. That means we have economic models, socio- models and many others. 

The study is backed by Benefit model (Bird, 1994), the main assumption of the 

benefit model is that, local government services wherever possible should be paid 

on the basis of the benefits received from those services. This implies that those 

whom benefit with the services from LGA, as services provider should pay for the 

services offered. The citizens have to pay for services offered in order to ensure 

service continuity. In order to increase the chance of voluntarily payment, it is 

important for Municipal to render reasonable services such as education, hospital, 

water services, local market, and roads, from those who are beneficiaries of the 

services offered.  

Economic model: by Hans, (2000), the main assumption is that, human behavior 

underlies economic and that influence the evaluation of the costs and benefit of the 

given business or income. The pioneers of this model argue that people refuse to 

pay tax when the uses are not observed.  
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This implies that the improper use of collected revenue is the main factor for what 

is called “levy invasion” in business industry.  

The model is vital to the local government authorities because it emphasizes on the 

effective use of collected revenue to the development of the local authorities.  

This will encourage the tax payers in revenue collection. The municipal staff 

council and councilors should educate every citizen that, the management of local 

authority finances is the matter of concern to all. Moreover councilors are 

responsible to influence every citizen in his/her ward to pay revenue by providing 

the importance of revenue to their developments. 

2.2 Own source revenue collection 

This section reviews the literature on own source revenue by focusing on its 

conceptualization, importance of local government own source revenue, sources of 

revenue for municipal government, factors that hinder the effective collection of 

own source revenue in municipal councils and methods of increasing own source of 

revenue. 

2.2.1. Definition of key terms 

Many scholars have attempted to define the concept of own source revenue by 

looking on its form and process. Below are definitions of own source revenue as 

provided by different scholars. 

Refers to the money received from taxation, fees, fines, mineral rights and resources 

rights as well as any sales that are made (www.investopedia.com). Devas, et al 

(2008), argue that own source revenue collection is the amount of money received 

from local taxes, charges and fees from local owned enterprises and other 

miscellaneous income sources. However, Warioba (1999) argue that is the money 

that comes from the rates, cesses and licenses fees paid by the ordinary man. 

http://www.investopedia.com/
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Generally own source revenue is the money levied from taxes, charges and fines 

that are provided by ordinary people to local government authorities.  

Therefore the local revenue is most important to local government authorities as it 

enhances the principle task of services provision and goods provision to ordinary 

people.  

2.2.2. Importance of local government own source revenue 

The Local governments own source revenue play important roles in ensuring the 

well being of local people and sustainability of the country. Devas, et, al (2008), 

argued that fiscal decentralization, helps local government  to finance their 

responsibilities which includes direct provision of services and goods such as public 

goods and merit goods like health, and education services. It promotes democracy 

simply because fiscal decentralization has given power to local governments in 

decision making. Hence ensures that, local decision makers have a degree of 

discretion to decide about how much tax can be charged to local citizens and how to 

use that tax revenue to provide services which are core element of democracy and 

critical to local accountability. 

However local government finance, help to subsidize a certain services for low-

income groups, even through re-distribution is generally regarded as a primary 

function of central government, but again help in performance of regulatory roles 

such as building and development control and consumer protection which have to 

be financed.  

The decentralization of administrative to responsibilities and service 

delivery to lower tiers of governments without a corresponding 

reorganization of finances is likely to be counter- productive”  Devas, et 

al.(2008) 

Moreover tax is general instrument used to regulate the economy of the nation and 

serves as the nation budget and main source of income which in turn allows the 

budget to stabilize the society and develop the national economy (Walton, 2003).  
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2.2.3. Sources of revenue for municipal government  

The sources of revenue for municipal government tend to vary across the countries 

but generally include taxes, user fees, and intergovernmental transfers (Tibaijuka, 

2009). Here below are the main sources of revenue for municipal councils in local 

government. 

 Local taxes: this is the main source of revenue for local governments where the 

choice about tax rates to fund local services is made by local representatives. 

Local taxes includes; property tax (on land or building) , tax on transfer of 

immovable property, tax on motor vehicles, local sales tax, tax on local business 

and services, tax on electricity consumption, tax on non motorized vehicles, tax 

on tourism  hotels, restaurants and entertainments, tolls on roads, bridges and 

many other of the same nature. 

 Charges: normally these are charges imposed for services provided. In this case 

services are provided directly and exclusively to the payers; these includes 

charges for public works, public utilities like waste collection, drainage sewage, 

water supply, charges for markets, rents of market stalls, charges for the use of 

bus stations and tax parks. 

 Fees for permits and licenses: the prime purpose is to regulate the activity rather 

than to raise revenue. The following are the fees related to permits and licenses; 

fees for approval of building plans, fees for erection and re-erection of 

buildings, fees for fair, agricultural shows, cattle fairs, industrial exhibitions, 

tournaments and other public events, fees for licensing of business, professions 

and vocations, fees for  other licenses or permits and penalties or fines for 

violation, fees for  advertisements, fees on sales of animals in  cattle markets, 

fees for registration and certification of births, marriages, and deaths as well as 

fees in respects of education and health facilities established or maintained by 

local government. 
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 Profits from local enterprises: this is associated with local government 

ownership of enterprises whereby any profit obtained from that enterprises 

would accrue to local government. This form is common in China and it 

includes surpluses from local commercial enterprises and interest on Bank 

deposits. 

 Central government revenue sharing: these are shares of taxes (and other 

revenue) collected by central government and allocated (part or whole) to local 

government. These shares are based on their origin or by formula (where they 

were collected). 

 Intergovernmental grants: These are of various types to finance some of the 

costs of local government services as well as equalizing resources between local 

governments. 

 Borrowing: This is for financing capital expenditure from various sources such 

as from banks, government, donors, bonds. However strictly speaking 

borrowing is not a revenue sources but financing mechanism since the money 

has to be repaid.  

2.2.4. Factors that hinder the effective collection of own source revenue in 

municipal councils 

Despite the important role of local revenue to the municipal councils still the trend 

of collections is not good to most of municipals. This is witnessed by heavily 

relying on intergovernmental transfers. The intergovernmental transfer account to 

80 percent to the councils and where the remaining 20 percent is the contributions 

from own source revenue collections (GoT, 2006). There are numerous reasons that 

account for low level of local revenue collections as described by different scholars. 
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2.2.4.1. Poor administrative capacity  

In many municipal there is a mismatch between tax collectors and number of own 

sources. There are several sources of revenue such as local markets, car parking, 

slaughtering areas which enough need number of tax collectors.  

In this case tax collectors must travel for long distance among own source revenue 

sites hence making the task of collection more difficult to enforce. However lack of 

reliable transport may further exacerbate the situation (Fjeldstad and Semboja, 

2000).  

2.2.4.2. Resistance from tax payers  

Taxes are widely perceived to be unfair, as tax payers see few tangible benefits in 

return for the taxes they pay. However it can be assumed that tax-payers behaviors 

are influenced by their satisfaction or lack of satisfaction with the terms of trade of 

government (Levi, 1988). Furthermore, (Bukurura, 1991), made reference to an 

investigation conducted in Kigoma town council in 1977  by Tanzania  New 

Agency, which reported that many people were defaulting apparently to pay taxes 

because they thought the council was not doing its best to serve the residents. As a 

result of dissatisfaction of services rendered by municipal councils tax payers 

became reluctant to pay tax. 

2.2.4.3. Corruption  

Fiscal corruption is extensively spread to many local authorities in Tanzania. It 

takes different forms and varies by type of taxes, methods of tax collection 

administered and location. Fiscal corruption cut across various levels of local 

government. It ranges from the villages, councils, to the headquarters. However 

there is collision between tax payers and tax collectors. This collision is influenced 

by embezzlement of revenues by tax collectors and administrators.  
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Prud’homme,(1992) shows that corruption practices in local government is 

perpetuated by  the low level of wages paid to staff, complex nature of tax 

structures and inadequate control.   

2.2.4.4. The tax structure and revenue target  

The structure of revenue is extremely complicated and non-transparent. A large 

number of tax bases, sub-bases and rates exists in local government is often weak 

especially when compared to the revenue base of the central government (Dirie, 

2005). Nevertheless, the revenue target for tax collection does not necessarily refer 

to fulfilling the budget, but rather to amassing sufficient revenue to cover the wage 

bill of the council. When this achieved, the central government will usually not 

interfere into the affairs of the local authority. Fjeldstad and Semboja, (2000), 

argued that the performance of tax collectors at the ward and village levels also 

relate to their capability to collect enough revenue to cover their wage bills. Thus 

where supervision is lax local bureaucrats may use their budgetary discretion and 

the force at their disposal for personal gains. 

2.2.4.5. Political pressure  

However more important, it is accusation that political interference/pressure and 

interest of councilors tends to limit or contradict the effort of local government to 

collect revenue (Devas, et al, 2008). This problem stems from the fact that taxes are 

generally disliked and councilors who want to be re-elected disassociate themselves 

from increasing tax. However in some cases councilors are also reluctant to raise 

local taxes and charges because they are major land owners or business people who 

seek to minimize their personal tax burden (Fjeldstad and Semboja, 2000). 
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2.2.5. Methods of increasing own source revenue 

Various methods have been provided by Policy Forum on National Budget, 

2009/2010 and Devas, et al, (2008), as a way of improving financial performance in 

municipal councils.  

 Improving the identification of tax-payers and assessment of tax liabilities, 

effective collection and enforcement mechanisms, improving record keeping, 

accounting and checking arrangements, also by reducing collection and 

compliance costs. 

 Increasing local tax revenue 

 By widening of the tax-base by registering new tax –payers, and 

improve tax compliance. 

 By increasing tax rates 

 Moving rates fixed in monetary amounts to ad valorem rates based on 

the value of the taxed object. 

 Automating the tax system 

 Increasing charges for services such as by charging some of services which are 

now rendered free also by reviewing charges in relation to service costs. 

 To improve tax administration and accountability among the tax payers and tax 

collectors.  

 Tapping in resources accumulated as revenue from surplus dividends and 

corporate tax from public investments by making changes in the Finance Act 

2008. 

2.3. Councilors 

Are local leaders who have been elected by ward members. Councilors are 

concerned with the matters of local flavor. The councilor must be a member of the 

ward or village, representing the local people on matters affecting their daily life 

(Warioba, 1991). The position of councilors as political leader at local level is 

recognized by the Election Act No.4 of 1979.  
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This Act provides the criteria for one being the councilor; one must be a Tanzanian 

citizen, must be a member of party, she/he has to be a resident of the ward or village 

in which the elections is done. However the election of councilors is held once after 

every five years the period which also marks the tenure of office of the councilors. 

2.3.1. The responsibilities of the councilors  

Councilors as elected ward representatives have both collective responsibilities and 

individual responsibilities (UNCDF, 1998). The collective responsibilities are those 

matters affecting the council in general, and this includes; redressers of grievances 

in an authority, protecting the electorate, advancing the community interests, policy 

formulation. Councilors play a primarily role of policy formulation by identifying 

the needs of their members, setting objectives, establishment of priorities and 

allocating the resources.   

Furthermore, councilors have individual responsibilities, and these are all issues 

that concerned with his/her ward.  Some of individual responsibility of councilors 

includes; looking after the interests of their constituencies hence they are really 

communicating vessels on behalf of people they represent, also councilor play an 

essential part in feeding back the views of the street so that committees can know 

better whether or not their policies are meeting with approval in all parts of their 

areas. This duty can both be affected formally or informally through the intelligence 

approach.  

After focusing on the responsibilities of councilors, both collective and individual 

responsibility is where we realize the potentiality of councilors to the council. The 

councilors are the most important communicating vessels in local levels, as they 

may influence or mobilize the local people in various matters affecting their daily 

life. That is to say councilors have power to influence the people in the council to 

comply with tax payment at right time.  
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This role if effectively played by councilor will increase the local revenue and put 

the council in better position to deriver the services required to the people. 

2.3.2. Roles of councilors in management and control of local government 

finances  

Councilors in local government councils play a vital role of administering and 

controlling the finances. This is done by giving power to the local authority on 

running various matters concerning their development and service provision. In 

ensuring the successive and effective management and control of local government 

finance, councilors play the following important functions. 

a) Participation in local revenue mobilization 

 In this regard councilors have to identify the sources of revenue and then to 

participate in mobilization of revenue collection as well as overseeing revenue 

administration. 

Councilors have the responsibility of educating the community members, the 

relationship between payment of taxes and service delivery and on the other 

intensify the supervision of local revenue collection efforts (GoT, 2006). However 

the councilors need to form revenue mobilization-subcommittee for ensuring 

smooth mobilization of revenue.  

b) The vigilant (watcher) of councils expenditure 

Councilors also have a responsibility as watch dogs in overseeing council’s 

expenditure so as to improve the financial management in the councils (GoT, 2006). 

This is done by increasing supervision of council expenditures in co-operation with 

council staff. In so doing there is a possibility of getting the Clean Audit Certificate 

in many local government councils in Tanzania.   
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2.4. Financing local government in general 

Financing local government has a root from decentralization process. 

Decentralization is currently a world agenda operating among commonwealth 

countries and Tanzania in particular. The wave of decentralization began in 1980’s; 

this move has been a result of state failure to be sufficiency responsiveness to 

citizen’s needs and region differences. Also decentralization was brought about by 

the failure of centralized economic planning to deliver quality services to users at 

local and region level (Devas, et al.2008). 

Following decentralization process as alternative way to centralized economy; 

decentralization placed increased responsibility for delivery of public services and 

achievement of Millennium Development Goal on sub-national and local 

governments in most developing and developed countries. In federal system the 

region and local government have substantial responsibility for the provision of 

urban services and infrastructure.  The determinants of effective performance of 

sub- national and local governments in service provision are finance, the ability to 

mobilize financial resources and use them effectively.  

It follows that decentralization requires the allocation of resources to sub-national 

and local governments in order to finance their new role. This involves the 

assignment of local governments own sources of revenue (Devas, et al, 2008).  

2.5. The legal frame work for Local government finance in Tanzania  

The legislative Frame work of LGAs Finance in Tanzania owes its powers from 

Article, 145 and 146 in the constitution of the United Republic of Tanzania of 1977. 

The constitution gives each LGA in Tanzania (mainland) the status of being 

autonomous government. Such autonomous is well explained by the Policy Paper of 

1998 on Local Government Reform in Tanzania. 
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This reform further defines areas of autonomy that includes political, fiscal 

administrative and human resource management. Also the autonomy of local 

government is well provided by a series of Acts adopted in 1982.  

In fact, two different laws (Act, No.7 and 8) governed the establishment and 

authority of urban councils (Urban Authority Act), and rural district councils 

(District Authority Act). However local government finance, frame work for all 

local government authorities is provided by Local Government Finance Act (Act, 

number 9). This Act No.9 of 1982 as amended time to time, gives power to the 

Urban Authorities in Tanzania to discharge various function relating to finance 

including; power to rise revenue by identifying various sources of own revenue as 

explained under this Act, No.9, Section 6-(1). Which states the areas, that should 

consists as resources for urban authority in revenue collection which includes; local 

taxes, charges for the service provided, fees permits and licenses, Central 

government revenue sharing, borrowing and intergovernmental grants. 

Moreover, the same Act, section 13-(1), guarantees power to enforce tax rates 

through making by laws which impose such rates to be paid by inhabitants in 

connection with such services. In addition section 14-(1), give an autonomy of 

making sufficient rates of revenue by rating rules which is provided to ensure the 

rising of income.  

Rating rules in combination with income from other sources of revenue will be 

sufficient to provide for such part of the estimated total expenditure to be incurred 

by it during the period respect of which the rates is made or levied. Also provide the 

methods of rating in order to ensure the rating process is achievable and follows 

rating rules. 
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2.6. Empirical Literature     

Several studies related to this problem of revenue collection have been done by 

different people. For the purpose of this report, the researcher takes a look on 

various researches that are related to this problem. One is a study undertaken by 

Kinemo and Ngilawa(1999) who found that poor financing of councils in their own 

development projects is due to unstable revenue based that has led the public 

dissatisfaction and criticism on the poor performance of councils in the provision of 

social services and development activities. They suggested that councils must 

ensure that their revenue bases are stable also making their revenue budgets realistic 

ones. 

The research done by TGNP (2006) on budget revealed that, the government 

revenue is highly dependent on external donors; thus limiting the autonomy of the 

government and local government authorities in discharging its functions. They 

have provided the most sustainable way of increasing domestic revenue in order to 

become more independent which was to expand the tax base of the economy so as 

to provide a greater volume of goods and services to be taxed which will provide 

sustainable livelihood for citizens.  

Moreover, Nsemwa’s(1998) investigation made on the effectiveness in collecting 

revenue in local authorities, specifically   in Newala District. It was discovered that 

local government authorities are duty tie to ensure that the profit they make or levy 

are sufficient to meet that part of expenditure. The profit, when added to other 

sources of their revenue such as grants and miscellaneous receipts, would make up 

their annual recurrent budget. 

A study conducted by Odd-Helge-Fjeldstad et al (2004) on New challenges for 

Local Government  Revenue Enhancement in five councils namely: Mwanza City  

Council, Ilala Municipal Council, Bagamoyo District Council, Kilosa District 

Council and Iringa District Council. 
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Discovered the variation of revenue collection in those councils and none of them 

made full collection.  Also the study discovered the reasons for under collection of 

the revenue which were attributed to the abolition of the Development Levy, 

embezzlement done by tax collectors and resistance of citizens to pay taxes because 

they don’t see any improvement in social services delivery. 

The analysis made by UNCDF (1998), as financial and technical supporter to Local 

authorities. The UNCDF discovered that the local authorities did not show how they 

mobilize and make awareness to the tax payers about their rights and obligation to 

pay tax (revenue). Citizen’s awareness on tax payment will help local authorities to 

achieve their goals and minimize their problems on revenue collection.  

However the above researches on revenue collection show that few studies have 

focused on the contribution of councilors in revenue collection in Local 

Government Authority. For instance, Fjeldstad and Semboja,(2000) conducted a 

study about Dilemmas of Fiscal Decentralization: A study of Local Government 

Taxation, in Tanzania. Discovered that political pressure is a major impediment to 

revenue collection in some councils. This problem stems from the fact that taxes are 

generally disliked and councilors who want to be re-elected disassociate themselves 

from increased taxation. However some councilors are also reluctant to raise local 

taxes and charges because they a major local landowners or business people who 

seek to minimize their personal tax burden. This apparent conflict between tax 

collectors and politicians is rooted partly in divergent objectives with respect to tax 

design, and partly in lack of trust between administrators and politicians at local 

level. 
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2.7. Research gap 

The empirical review of above studies indicates that many researches have been 

conducted on revenue but few have been done on contribution of councilors on 

revenue collection in the local government authorities. However, no research study 

has been done on contribution of councilors (as watch dog of council’s revenue) on 

revenue collection in Kigoma Municipal Council, specifically examining the 

effectiveness of councilors on ensuring effective revenue collection in their 

localities.  So from this study the findings that will be obtained will fill the research 

gap. 

 

 

 

 

 

 

 

 

 

 



 

29 
 

CHAPTER THREE 

RESEARCH METHODOLOGY 

3.0 Introduction  

This section presents the methodologies that were used during the study. It 

describes: research design, area of study, population of the study, units of inquiry, 

sample and sampling procedures, data collection methods, data coding, entry, 

analysis and interpretation. 

3.1 Research design 

Research design refers to the arrangement of conditions for collection and analysis 

of data in a manner that aims to combine relevance to the research purpose with 

economy in procedure (Kothari, 2004). The study employed the research design 

methodology that was based on the descriptive approach since the quantitative 

approach was mainly used in the study. The advantage of using the descriptive 

approach is that it reports the way things are (Cohen, et al, 2000). Data were 

collected so as to provide the answers to the questions regarding the current 

situation of own revenue collection in Kigoma Municipal Council.  

3.2. Study area  

The area of study was Kigoma Municipal Council which is among of the thirty 

regions in Tanzania. Kigoma Municipal Council is located in the eastern shore of 

Lake Tanganyika. It is a town and lake port in western Tanzania. Burundi is its 

neighbor on eastern shore of Lake Tanganyika. According to the Census of 2002, 

Kigoma Municipal Council had a population of 144,257. It serves as the capital for 

the surroundings of Kigoma region (KMC, 2011). Kigoma Municipal council has 2 

divisions, 199 Mtaa and 19 wards namely; Mwanga Kaskazini, Katubuka, Mwanga 

Kusini, Kigoma, Gungu, Kibirizi, Bangwe, Rusimbi, Buzebazeba, Majengo, 

Machinjioni, Kasingirima, Kipampa, Rubuga, Kasimbu, Buhanda, Businde, Kagera 

and Kitongoni.  
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3.3. Study population  

The population of the study involved the wide range of own revenue stakeholders in 

the area of the study. These were mainly Councilors, Mtaa Executive Officers 

(MEOs), Ward Executive Officers (WEOs), Tax Payers, Municipal Officials 

especially Municipal Director (MD), Municipal Treasurer (MT), Revenue 

Accountants as well as some of the Head of Departments.  

3.4. Sample size and sampling techniques 

3.4.1. Sample size 

Sample refers to the plan for obtaining representative informants from the given 

population, while sampling refers to the process of obtaining a sample (Mwanje, 

2001). Therefore, the sample size of the study included 75 respondents: whereby 10 

were Councilors sampled from 19 wards, 39 were tax payers sampled from 10 

selected wards, Mayor, and 6 were Municipal employees sampled from 1600 

employees. These included; Municipal Director (MD), Municipal Treasurer (MT), 

Revenue Accountants, 10 Ward Executive Officers (WEOs), 10 Mtaa Executive 

Officers (MEOs) and 3 respondents from different Heads of departments.  

The Researcher used this sample size because of limited time and fund. Also the 

researcher believed that the sample was optimum in the sense that it would fulfill 

the requirements of efficiency, representativeness, reliability and flexibility. Kothari 

(1990) shows that sample size should be optimum because optimum sample is one 

which fulfills the requirements of efficiency, representativeness, reliability and 

flexibility. 
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Table 4: Sample size 

Inquiry Selected Sample Percentages of Sample (%) 

Mayor 1 1.3 

Councilors 9 12 

Municipal Director 1 1.3 

Municipal Treasurer 1 1.3 

Revenue Accountant 1 1.3 

Heads of Departments 3 4 

Ward Executive Officers 10 13.3 

Mtaa Executive Officers 10 13.3 

Tax-Payers 39 52 

Total 75 100 

Source: Researcher (2013). 

3.4.2 Sampling techniques 

Both probability sampling and non probability sampling were applied in research to 

enable the study to investigate the sample from the entire population.  

3.4.3 Probability Sampling 

Basing on the specific objectives of the study, stratified sampling and random 

sampling were used to get the tax-payers, councilors, MEOs, and WEOs. In 

ensuring the random sampling and stratified sampling work, Kigoma Municipal was 

divided into 19 stratums according to her wards mentioned in the study area. 

Among mentioned wards only 10 wards were randomly selected and involved in the 

study. Random sampling and stratified sampling was employed in order to avoid 

biasness in the studied area.  

3.4.4. Non-Probability Sampling 

This is a type of sampling whereby there is no equal chance to be involved in study. 

The Municipal officials were purposefully selected including Mayor, MD, MT, RA 

and Heads of Departments. This sampling method enabled the researcher to select 

people who seemed to be crucial in the study.  
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3.5. Methods of data collection 

Mainly we have two methods of data collection which are primary data collection 

method and secondary data collection method. The study involved both methods of 

data collection in collecting adequate information. Primary data collection methods 

involved questionnaires, observations and interviews while secondary data 

collection method involved the documentary review resources.  

3.5.1 Primary data 

Kothari (1996) defines primary data as the researcher collected data fresh to use in 

solving a specific problem under study.  They are original and used to describe 

directly an occurrence by person who actually observed or witnessed an event. 

Among the methods of collecting primary data used by the researcher were 

questionnaires, observations and interviews. 

3.5.1.1 Questionnaires  

The researcher used structured questionnaires technique which involved both open 

and closed ended questionnaires. Best and Kahn (2006) argue that, questionnaire is 

used when factual information or opinions rather than facts are desired. However 

the questionnaires technique has given respondents adequate time to think well and 

sort out answers. Therefore the study employed questionnaires to collect the 

information from MEOs, WEOs, Councilors, Heads of departments and tax payers 

with regards to their perceptions and altitudes of own revenue Collection in their 

area of jurisdiction. 

3.5.1.2 Observation 

The researcher in this study observed some of own revenue sources including 

Markets, fishing areas, slaughtering places and bus stands as well as market 

meetings which comprised the stakeholders of own revenue mobilization such as 

WEOs and MEOs. 
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The observation method was so attractive to the researcher since it made a 

researcher able to observe the real situations. 

3.5.1.3 Interview  

The researcher employed this technique where the questions were given orally or by 

verbal communication between the interviewer and interviewee. Interview helped 

the researcher to supplement clarification of information collected through 

questionnaires and observation. In this study interviews were used to collect the 

information from key informants who were Mayor, Municipal Treasurer, and 

Revenue Account. 

3.5.2 Secondary of data  

Secondary data involves data that have already been collected by someone else, and 

have already been processed (Kothari, 1996).  These data are available in the 

organized documents and reports (such as monthly, quarterly and annual activity 

and financial reports), archival records, Memos, and diaries.  The researcher 

collected data from related documents at various places such as from Mzumbe 

library, internet and also from the Municipal Council especially to the Municipal 

Treasurer office. 

3.6. Data processing and Data analysis 

The data obtained from both qualitative and quantitative approaches were refined. 

The descriptive statistics was used to analyze the responses from respondents by 

using bivariate analysis and multivariate analysis. Bivariate analysis was conducted 

in order to test the independent variables which associate with low local revenue 

collection in Kigoma Municipal council. The multivariate analysis was conducted 

to determine how each of the independent variable affects local revenue collection 

in KMC. The use of descriptive approach helped the researcher to identify the 

relationship between independent and dependent variables regarding on objectives 

of the study. 
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The quantitative approach was used also to analyze the responses of respondents. 

Where statistical data from interviews and questionnaires were recorded, edited and 

coded into specific categories for data entry. The analysis of quantitative data was 

made possible via Microsoft excel. Then, after data analysis the findings were 

summarized and presented informs of tables and figures followed by descriptions 

around the main research themes. 

3.7. Expected output of the study 

The information obtained is important to the researcher, to local government as well 

as to the academic institutions in Tanzania. This is because the study has tried to 

find out the effectiveness of the councilors in harmonizing the revenue collection in 

local government authorities. However this study can also be used by local 

government and other stakeholders to identify the existing gap and develop the 

appropriate strategies for improving revenue collection. Nevertheless, the study can 

motivate more research activities in this area as well as the use of findings as 

reference materials for students of local government. 
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CHAPTER FOUR 

DATA ANALYSIS, DISCUSSION AND INTERPRETATION OF 

RESEARCH FINDINGS 

4.0 Introduction 

This chapter deals with data analysis and presentation. The data collected were 

analyzed and presented in the forms of charts, tables and percentages. The chapter 

also contains the conclusion of the findings and recommendations related to the 

topic of the study. 

4.1 Sources of own revenue in Kigoma Municipal Council 

The main source of own revenue for Municipals includes taxes, user fees, and 

charges (Tibaijuka, 2009). In most cases the revenue collection is contributed 

through direct taxes and indirect taxes (VAT and others). The study shows that the 

own revenue sources for the KMC comes from: market fees, fish auction fees, 

property tax, liquor license fees, abattoir fees, and other business license fees as 

well as fines and penalties. 

However, the research conducted to the tax collectors and tax payers regarding the 

domestic revenue in Kigoma Municipal Council indicated that the leading own 

revenue source for the KMC are market fees carrying 31%, followed by fish auction 

fees which carry 23%, property tax 20%, liquor license fees 11%, other business 

licenses fees 6%, and abattoir fees 5% as well as fines and penalties which carry 

4%. 

 

 

 

 



 

36 
 

Figure 2: Sources of Own Revenue in Kigoma Municipal Council 

 

Source: Analyzed Data, 2013. Own sources revenue  

Figure 2 above portrays that; the Kigoma Municipal Council depends much on the 

central government grants which is about 80 percent. This was evidenced by low 

contribution of own revenue sources to the Municipal Council. In the above figure 

there were no any sources that exceed 50% of the contribution to the Municipal. 

Most of own revenue sources are below 50%. This means that, the contribution of 

own revenue sources are minimal in the sense that it doesn’t meet the financial 

requirements of the council, hence a need for own source revenue improvement is 

inevitable.  

  

0 

5 

10 

15 

20 

25 

30 

35 

Own revenue sources 

Own revenue sources 



 

37 
 

For example, the own source revenue collection for the year of 2007 up to 2011 in 

the Kigoma Municipal Council was indicated in the table below. 

Table 5: Domestic Revenue Collection in Kigoma Municipal Council 

Year  Budget Actual Collection Percent 

2007/2008 6,454,097,658.00 5,335,951,982 83.2 

2008/2009 8,501,792,8336 7,067,807,569 83 

2009/2010 10,602,276,600 9,065,980,360 83.3 

2010/2011 13,703,260,276 13,087,760,972 83 

Source: Field Data, 2013. 

Table 5: Above shows clearly the trend of local revenue collection in Kigoma 

Municipal Council within four consecutive years of a budget from 2007 up to 2011. 

The data above display clear the sluggish trends of revenue collection in KMC. The 

sluggish movement was evidenced by slight changes in percentages as portrayed 

above. In most cases the percentages of own revenue collection for four years of a 

budget ranges from 83% up 83.3% as the highest percent.  

This implies that there are minor changes or no changes of the own revenue 

collection in KMC as supported by percentile trends above. Obvious the trends of 

local revenue collection above were not good. This limit the Municipality to 

perform effectively its principle task of service provision. Following this, there is a 

need of all stakeholders of own revenue collection to work together so as to push up 

the trend of local revenue collection in KMC.  
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The following are some of figures showing sources of local revenue in Kigoma 

Municipal Council. 

Figure 3: Katonga area is one of the places where fish are sold and KMC 

collects its local revenue from fish auction fees 

 

Source: Photograph taken by the researcher, (2013) 

Figure 4: The drying area of small fish (Dagaa) at Katonga area 

 

Source: Photograph taken by the researcher, (2013) 
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Figure 5: The new mini bus stand at Kigoma town near railway station which 

will be the source of local revenue for Kigoma Municipal Council soon 

after the inauguration 

 

Source: Photograph taken by the researcher, (2013) 

Figure 6: Market place at Kigoma town where the market fees are collected for 

the Kigoma Municipal Council 

 

Source: Photograph taken by the researcher, (2013) 
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Figure 7: The market place around Kigoma town where the market fees are 

collected for the KMC 

 

Source: Photograph taken by the researcher, (2013) 

4.2. Influence of Councilors in Revenue Collection in Kigoma Municipal 

Council 

According to the GoT, (2006) councilors are very important organ in district 

councils, town councils and Municipal councils in regards to local revenue 

mobilization. Indeed councilors deal with the identification of the revenue sources; 

also because of political sound they have big convincing power to mobilize tax 

payers in paying their taxes as well as overseeing the revenue administration in the 

council (Bird and Tarasov, 2004). However councilors have the responsibility of 

educating the community members on the importance of revenue compliance and 

on the other hand the councilor are the one who form the revenue mobilization-

subcommittee for ensuring smooth mobilization of revenue.  

Despite the important role of councilors in revenue collection in the council, the 

respondents including Councilors, WEOs, MEOs, MT and tax payers had different 

perception on the research problem.  
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Some of them perceived that councilors are responsible and others said that 

councilors were irresponsible on influencing the own revenue collection in KMC. 

Below are the arguments on responsiveness and irresponsiveness of the councilors 

accompanied with description of the reasons. 

According to the data collected in the field, 25% of respondent especially some 

Councilors, WEOs, MT and MEOs pointed out that good number of councilors 

participate in revenue mobilization in their wards through ward meetings, 

advertisements and through involving in local revenue collections. However the 

remaining 75% from tax payers, and some of tax collectors as well as tax 

administrators, said that Councilors disassociate themselves from influencing the 

own revenue source collection in the KMC. This fact was attributed from the 

different reasons including, political pressure, conflict of interest between MEOs, 

and WEOs against the Councilors, Councilors and the administrators’ conflict, 

Economic reason as well as political ideologies.  

Political pressure was perceived by tax payers and tax collectors 65% to be a major 

obstacle of councilors from influencing own revenue at the Municipal. They stated 

that councilors refrain themselves from tax collection and mobilization because of 

fear of not being re-elected in second term of leadership. It is of no comment that 

taxes are generally disliked by people so there is a possibility of councilors to lose 

voters if the councilors will increase the tax rate. These situations causes the 

councilors to disassociate themselves from own revenue mobilization as the way of 

reducing the friction with tax payers who always dislike tax. Hence the study found 

that political pressure seemed to be an impediment to councilors from influencing 

the own revenue at Kigoma Municipal Council. One of respondent was heard 

saying: 

Most of our councilors disassociate themselves from mobilizing people to 

pay tax and increasing the tax rates, in fear of losing votes from people 

during the next election period. This is due to the fact that most of tax 

payers are not interested to pay tax. 
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Not only that but also the conflict of interest between MEOs and WEOs against the 

Councilor was another problem. 55% of tax payers interviewed stated that there is a 

conflict of interest among MEOs, WEOs against Councilors which was attributed 

by financial gain among them. In this case councilors seemed to get many fringe 

benefits as compared to MEOs and WEOs who spare their time in tax collection. 

But at the end of the day councilors were the one who gained much the fruits of tax 

collection through various Councilors sessions (vikao) and seminars. 

 For instance for every session Councilors are paid 60,000/= as opposed to the 

MEOs and WEOs who are paid less in their sessions. Also there is a big difference 

in terms of salaries between MEOs, WEOs and councilors. So from this observation 

is obvious that it discourages good relationship between councilors and MEOs as 

well as WEOs toward own revenue mobilization. As a result of conflict of interest, 

the decline of own revenue collection at Kigoma Municipal Council becomes a 

normal event. 

On the other hand, 45% of tax payers interviewed perceived that; there is a conflict 

between Councilors and Administrators. This conflict was mentioned to be among 

the impediments towards the increase of own revenue at Kigoma Municipal 

Councilors. This problem arises in the fact that always Councilors are there to 

safeguard the interests of tax payers. This is simply because councilors come into 

power through votes as elected leaders while administrators tend to protect the 

government policy which focused to have sound finances for the progress and 

prosperity of the Kigoma Municipal Council. 

 The study found that this incident of conflict between Councilors and 

Administrators contribute very much to the trust deficit at the Municipal Council, 

hence reduce the effort of improving own revenue collection with the aim of 

reducing the intergovernmental transfer that account to 80% in most of councils in 

Tanzania.  
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Moreover, economic gain factor 43% of interviewed tax collectors and tax payers 

stated that in some cases Councilors are reluctant to raise local taxes and charges 

because of the fact that they are the major local land owners or business owners 

hence they focus to minimize their personal burden.  

This also becomes the main reason for the Councilors refraining from increasing the 

tax rates as well as influencing own revenue collection at Kigoma Municipal 

Council. The study found that this factor limit the efforts of improving local taxes 

and charges by increasing the rate of payments.  Another respondent was heard 

saying.  

Madiwani wetu wengi wamekuwa ni kikwazo kikubwa kwa manispaa yetu 

katika kubadilisha viwango vya ulipaji wakodi. Hii huwa inatokana na 

maslahi binafsi ya madiwani wetu, kwani asilimia kubwa ya madiwani wetu 

ni wafanyabiashara za aina mbalimbali. Kwa mfano katika Manispaa yetu 

madiwani wanamiliki vibanda vyao vya biashara ambavyo huvikodisha pia 

ni wamiliki wakubwa wa ardhi hivyo hutetea masilahi yao binafsi. 

Figure 8: Indicates the influence of councilors in own revenue collection in 

Kigoma Municipal Council 

 

Source: Analyzed Data, 2013 
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Figure 8: Shows the need of Councilors to control their political pressure so as to 

enhance the practice of good governance, to develop good relationship with MEOs 

and WEOs so as to reduce the conflict that exists among themselves with the focus 

of improving the own revenue sources.  

However the Councilors should sit together with administrators so as to reduce the 

conflict of interest among them. They have to focus on the ways of improving the 

own revenue sources for the development of the Kigoma Municipal Council. 

4.3. Ways in which the Kigoma Municipal Council spends its own revenue 

Penner, (1970) argued that the councils has to allocate their spending to the capital 

projects in order to generate the capital income rather than on recurrent expenditure. 

The capital expenditure/generation mainly involves the creation of new assets 

which last for more than one year and can be financed from capital receipts 

(borrowing, capital grants and assets sales).  

For the case of Kigoma Municipal council they are creating new assets for the 

capital investments such as the establishment of the Bus station which serves both 

long distances buses and minibuses found at Masanga area, minibuses station which 

found at near railway station as well as ujiji place, establishment of new markets, 

building the market stalls, improving the fishing places and re-innovating of old 

market buildings. 

Recurrent expenditure mainly covers all expenditure costs for the ongoing 

activities, including wages, operating costs, maintenance costs, transfer payments, 

welfare payments and debt servicing. The recurrent expenditure should be financed 

from the current incomes: taxes, charges, and recurrent grants and not from 

borrowing (Devas, 2008). Therefore for the case of KMC the recurrent expenditures 

was more used in food and refreshments, per diem, entertainment and sitting 

allowance which show the high rates in spending than others (from monthly 

expenditure report, July up to January, 2013). Below are illustrations. 
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Table 6: Monthly Recurrent Expenditure Report for the year 2013 

Source: Field data, 2013 

Figure 9: A monthly recurrent expenditure for KMC 

 

 

 

 

 

 

 

 

 

 

Source: Analyzed data 2013 

 

Figure 9: displays clearly the ways Kigoma Municipal Council spends its own 

revenue collected for recurrent expenditures. The recurrent expenditure portrayed 

includes food and refreshments, per-diem, entertainment and sitting allowance.  

The figure displayed above shows the extent KMC spends its local revenue on 

recurrent expenditure than on capital generation which is a threat for the health of 

the Municipal Council.  

According to the data collected in the field, 79% of the respondents including tax 

payers, and tax collectors stated that, the spending of local revenue in Kigoma 

Municipal Council was mainly based on the recurrent expenditures.  

Expenditure Year budget July up January 

expenditure 

Percentages 

Food and refreshments 11,995,000 11,201,800 9.5 

Per diem 27,200,000 23,560,000 19.98 

Entertainment  22,000,000 20,900,000 17.07 

Sitting allowance 64,540,000 62,233,200 52.78 

Total 125,735,000 117,895,000 100 

9.5% 

19.98% 

17.7% 

52.78% 

Monthly Recurrent Expenditure for KMC 

Food and refreshments 

Per diem 

Entertainment 

Sitting allowance 



 

46 
 

However some tax payers pointed out that the Municipal council to a larger extent 

spends its local revenue on unnecessary expenditures such as on food and 

refreshment, per diem, entertainment and sitting allowance which costs much. This 

becomes a threat towards the development of the Council leading to less amount of 

local revenue invested for the capital generation. Another respondent was heard 

saying: 

Viongozi wetu wa manispaa ya Kigoma Ujiji wamezidi, wanatumia kodi zetu 

vibaya kwa matumizi yasiyo ya lazima na pia kwa manufaa yao  kama vile; 

kulipana posho za vikao, kuendesha sherehe mbalimbali pamoja na vyakula 

na vinywaji. Badala ya kujikita zaidi katika kuwekeza kwenye miradi ya 

maendeleo ambayo hutunufaisha watu wote kwa ujumla. Shughuli hizo za 

maendeleo ni kama ujenzi wa barabara, uboreshaji wa masoko, na mfumo 

wa ukusanyaji taka katika manispaa yetu, pia kuboresha huduma 

mbalimbali za kijamii, kama vile elimu na afya ambazo ni za muhimu kwetu. 

On the other hand, only 21% of the respondents pointed out that the local revenue 

in Kigoma Municipal Council used for the capital generation. They went far by 

mentioning some of the projects that were going on, and invested for the capital 

generation.  The projects going on includes the establishment of bus station in the 

Municipality that will operate as larger bus terminal and serve both long distance 

buses and local minibuses at Masanga area.  

Moreover, the establishment of minibuses stands at Ujiji area and Kigoma town 

near railway station. Normally both for larger bus terminal and minibuses stand the 

municipality, tends to charge the buses for using local facilities and their charges 

account to 150 Tsh for the minibuses and 300 Tsh for the large buses. Staffs of local 

revenue collection are used to collect this charge for which the tickets are issued.  

However,  the percentages shows that contribution of local revenue is very minimal 

in the capital generating project hence the Municipal depends much on borrowing 

almost 80% for the capital generation. Below is a figure showing the percentages of 

recurrent expenditure and capital generation expenditure in KMC. 
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Figure 10: the expenditure in the Kigoma Municipal Council in Percentages 

 

 

Source: Analyzed data, 2013 

 

Figure 10: above shows a need to control the municipal spending over local revenue 

especially on recurrent expenditure which account up 79%, with a target of 

encouraging the municipal to invest much on capital generation where tax payers 

can observe the returns of their taxes. Fjeldstad,et al (2008), argued that a trust 

enhancing approach to improve the payment of local taxes and fees based on the 

preposition that citizens are more likely to perceive the Local Government as 

reciprocating their trust especially when they observes various projects going on 

like road maintenance, market establishment as well as the construction of buses 

terminals and stands this gives the spirit to the citizens to correspond in payment as 

they feel that the Local Government is responsible.  

4.4 Improving Local Revenue collection in Kigoma Municipal Council 

The central focus of this study was to investigate the contribution of councilors in 

local revenue collection. In responding to the questions provided various ways of 

improving the local revenue in the council were provided by the respondents. The 

first way was to control political pressures to the councilors by sensitizing them on 

the importance of good governance to the council with the focus of creating good 

79% 

21% 

Recurrent expenditure 

Capital generation 
expenditure 
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sprit among the councilors on local revenue mobilization; the answer were provide 

by 56% of the respondent asked.  

On the other hand 65% of respondents interviewed pointed out that there is a need 

of increasing the local revenue by widening the tax base through establishing new 

sources of local revenue which did not exist in the council; for instance the 

establishment of new bus terminal and minibuses stands at Masanga, Kigoma(M) 

and Ujiji was mentioned by the respondents as the new source of local revenue that 

is going to improve the yield of the revenue in the municipality. Moreover they 

pointed out that there is a need of reviewing the tax rates charged in the council so 

that they can match with the economy inflation. Also they suggested that services 

which were previously offered free should be subjected to the payment. 

Improving social services is another way of motivating people to pay taxes as it was 

said by 77% of the tax payers. The tax payers said that do not see the tangible 

benefits in return for tax paid. Fjestad (2001) pointed out that poor services may 

lead into tax resistance which is considered as an attempt by the tax payers to adjust 

their terms of trade with the government. Hence the interviewed respondent 

mentioned that there is a need of the government to improve the provision of the 

social services to the tax payers especially water services, health, schools and road 

construction and maintenance which can lead to improvement of the response of tax 

payer in paying the tax.  

However 70% of respondents mentioned the need to control the conflict of interests 

that exist between the Local administrators and councilors.  They said that 

councilors and local administrators should sit down and sort out their differences 

and should focus on the community development rather than their own matters 

which doesn’t affect the community at large. They mentioned transparency, 

accountability, the practice of good governance and participation of tax 

stakeholders as the tools to achieve the sustainable local revenue collection in 

Kigoma Municipal Council. 
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Lastly, the provision of education and training to both tax payers and tax collectors 

was mentioned by 80% of the respondents as the best method of improving the 

local revenue collection. The method seemed to be good because it can create 

awareness among tax payers and tax collectors on the importance of paying tax and 

effective collection of tax to the tax collectors. However it was perceived that to a 

large extent it can reduce the doubt of the tax payers to the local government 

spending because through learning and training everything will be unveiled. 

Table 7: Things to be done so as to improve the local revenue collection in the 

councils 

Ways of improving local revenue in KMC Response of respondents in percentages 

Controlling political pressure of councilors 56 

Widening the local tax bases 65 

Improving social services and rectifying by laws 

relating to local taxes 

77 

Controlling the conflict of interests between 

councilors and local administrators 

70 

The provision of education and training to tax 

payers and tax collectors 

80 

 

Source: Analyzed Data, 2013 

  



 

50 
 

CHAPTER FIVE 

 

5.1 Introduction  

This chapter provides the conclusion on the major findings and recommendations 

with regard to the study. 

5.2 Conclusion and recommendations 

The study unveils that, there a number of impediments in the Kigoma Muncipal 

Council and Tanzania in particular which limit the efforts of strengthening the local 

revenue collection. These impediments are further categorized as; administrative 

problems, economic gains problems, political affiliated problems and structural 

problems. It has lead to low contribution of local revenue in most of local 

government authorities and this is evidenced by too much relying of local 

governments’ authority on intergovernmental transfer that account to 80 percents 

while local revenue contribute to 20 percents even bellow that. The researcher calls 

for coming together different stakeholders of local revenue collection in order to 

address the problem which is threatening the financial health of Kigoma Municipal 

Council that leads to poor public service delivery. The researcher recommends the 

following measures in order to rectify the situation: 

i. Regulating political pressure to the councilors with the focus of creating 

good working spirit among the councilors on own revenue mobilization. 

ii. The community, local officials and councilors need to be included in setting 

common development goals that have the impact to the community. 

iii. Improving the identification of tax payers, accountability and assessment of 

tax liabilities, effective collection and improving the collection methods so 

as to increase the local revenue collection in the council. 
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iv. The increase of local revenue by widening the tax base through introducing 

new sources of local revenue, increasing tax rates that match with economic 

inflation as well as increasing charges for the services especially which are 

now offered free. 

v. To improve tax administration and accountability among the tax payers and 

tax collectors. 

vi. However the local revenue collected should be emphasized on the capital 

generation uses than the recurrent expenditure so that the tax payers can 

witness the returns of what they pay. 

vii. Finally, citizens’ involvement should be the central focus so as to give them 

a room to identify the problem and set their major priorities. This can 

promote a great sense of community involvement.  

5.3 Other Area for Further research 

There is a need to carry out the study on the methods employed by the local 

government to collect domestic revenue which will help to improve the trend of 

local revenue collection in the Municipals. However, there is a need of local 

government to encourage full participation of all local revenue stakeholders so as to 

improve the local revenue collection at the Municipal level.  
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 APPENDICES  

APPENDEX 1 

ACTIVITY SCHEDULE FROM 10TH JULY 2012 TO 10TH APRIL 2013 

        

Activities                       
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Proposal 

preparatio

n 

Submission 

of 1
st
 draft 

of proposal 

Data 

collection 

Data 

processing 

and 

analysis 

Report 

writing 

Submission 

of 1
st
 draft 

of research 

report  

Submission 

of  2
nd

 draft 

of research 

report 

Submit a 

final draft 

of research 

report 

 

  

10
th

 July. 

to 10
th 

Aug.2012 

 

  

       

11
th

 – 15
th

 

Aug. 2012 

 

 

        

10
th

 . to  

30
th

 Nov. 

2012 

         

1
st
 

Dec.2012 

to  

15
th

 

Jan.2013 

         

15
th

 

Jan.2013 

to  

5
th

 

Feb.2013 

 

 

        

10
th

 

Feb.2013 

 

 

        

26
th

 Feb. 

2013 

 

 

         

10
th

 

April, 

2013 
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APPENDEX II 

QUESTIONNAIRE 

 (To be distributed to the officials of Kigoma Municipal Council). 

Dear respondents, 

I am student of Master degree in Local Government Management (Msc-LGM) at 

Mzumbe University of Tanzania. Kindly requesting you to give your opinion on 

how councilors contribute to the revenue collection in this council. The main 

objective of this study is to find out the contribution of councilors in revenue 

collection in Kigoma municipal council. Your information will enable me to 

compile my research report which is important part for the completion of my 

Master degree. However the research will help to improve the revenue collection at 

Kigoma Municipal Council. Please fill in the blanks or tick in boxes provided and   

for the open ended questions please record answers in the space provided. If the 

space provided is not sufficient you can use another sheet and number it to 

correspond with the number of the questionnaire. 

1.0 Personal Characteristics and General Information. 

Instruction: Choose and fill an appropriate answer wherever required. 

1.1.1. Gender           (1) Male     (2) Female       (     ) 

1.1.2. Age         

(1)   Bellow 25 years  

(2)   Between 25 and 40 years                       (     ) 

(3)   Between 40 and 55 years  

(4)  Above 55 years   
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1.1.3. Education level   

(1) Secondary (2) Certificate (3) Diploma (4) undergraduate (5) Other 

(state)……………………………. (            ) 

1.1.4. What is your major occupation (state)……………………………………… 

2.0. Influence of councilors in revenue collection.   

2.1.1. Do you have any information on revenue collection in your locality? 

(1) Yes       (2) No.    (        ) 

2.1.2. Does councilors mobilize people in revenue collection in your area? 

(1) Yes (2) No (     ) 

2.1.3. If yes, how?  

(a)…………………………………………………………………………………… 

(b)……………………………………………………………………………………     

(c)……………………………………………………………………………………    

(d)……………………………………………………………………………………  

(e)…………………………………………………………………………………… 

2.1.4. Do you think revenue collection should depend on the influence of councilors 

only? 

    (1) Yes          (2) No.     (      ) 

2.1.5. If Yes, how (state)  

 (a)……………………………………………………………………………….. 

(b)………………………………………………………………………………… 

(c)…………………………………………………………………………………. 
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3.0. The own sources of revenue in the municipal council 

3.1.1. Do you known the own sources of revenue in this municipal council? 

 (1) Yes (2) No   (   )  

3.1.2. If the answer is yes, identify them. 

(a)…………………………………………………………… 

(b)…………………………………………………………… 

 (c)…………………………………………………………….. 

(d)…………………………………………………………….. 

(e)……………………………………………………………… 

(f)……………………………………………………………... 

3.1.3. If the answer is no, why? 

(a)…………………………………………………………………………………… 

(b)…………………………………………………………………………………… 

3.1.4. Do you think the current own sources of revenue in the municipal is sufficient 

to increase the revenue?  

(1) Yes   (2) No         (    ).  

4.0. Ways in which Municipal council spend its revenue. 

4.1.1 Do you think the municipal council spending over revenue is suitable? 

    (1) Yes       (2) No.  (    ) 

4.1.2 If the answer is no how do they spend? 

 (a)……………………………………………………………………………………. 

(b)……………………………………………………………………………………..   

(c)……………………………………………………………………………………..

. 
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4.1.3 What do you think are the main purposes of revenues collection in Kigoma 

municipal council? 

(a)…………………………………………………………………………………… 

(b)…………………………………………………………………………………… 

(c)…………………………………………………………………………………… 

4.1.4. Do you think revenue collection is important?        

  (1) Yes     (2) No.    (       ) 

4.1.5. If yes, why is important? 

(a)…………………………………………………………………………………… 

(b)…………………………………………………………………………………… 

(c)…………………………………………………………………………………… 

(d)…………………………………………………………………………………… 

4.1.6. What should be done to improve revenue collection in your council? 

(a)…………………………………………………………………………………… 

(b)…………………………………………………………………………………… 

(c)…………………………………………………………………………………… 

(d)…………………………………………………………………………………… 

(e)…………………………………………………………………………………… 

 

TH  
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APPENDIX III 

HOJAJI KWA WANANCHI KATIKA MANISPAA YA KIGOMA/UJIJI. 

Ndugu,                      

Mtafiti ni mwana Chuo wa Chuo Kikuu Mzumbe anayesomea Shahada ya Uzamili 

ya Utawala wa Serikali za Mitaa (Msc-LGM). Dodoso hili limedhamiria kufanya 

utafiti wa mchango wa Madiwani katika ukusanyaji wa mapato katika Manispaa ya 

Kigoma/Ujiji. Taarifa zako zitaniwezesha, kukamilisha ripoti ya utafiti ambayo ni 

sehemu muhimu katika kukamilisha shahada yangu ya Uzamili. Aidha, utafiti huu 

utasaidia kuboresha ukusanyaji wa mapato katika Manispaa ya Kigoma/Ujiji. 

Tafadhali naomba ushirikiano wako ili niweze kufanikisha lengo la utafiti huu. 

Majibu yatakayotolewa yatatunzwa kama kumbukumbu ya utafiti huu na yatakuwa 

siri. 

1.0. Taarifa Binafsi na Maelezo Mengine kwa Ujumla. 

Maelezo: Chagua na jaza jibu lililo sahihi mahali panapo hitajika. 

1.1.1.   Jinsia  (1) Mke   (2) Mme   (    ) 

1.1.2. Umri wako   (1)  Chini ya 25 (2) Kati ya25-40   (3)  kati ya 40-55  ( 4) 55 na 

kuendelea (  ) 

1.1.3. Elimu yako.  

 (1) Elimu ya msingi (2) elimu ya sekondari (3) Cheti   (4) nyingineyo 

(taja)………………………………………………. 

1.1.4. Kazi unayofanya      

 (1) Mkulima (2) Mfugaji (3) Mfanyabiashara (4) Nyigineyo 

(taja)……………………………………………………………………… 



 

61 
 

1.1.5. Je una cheo chochote katika serikali ya kijiji unachoishi?  

 (1) Ndiyo (2) Hapana    (   ) 

1.1.6. Kama jibu lako ni ndiyo, taja cheo  

ulichonacho……………………………………… 

2.0. Uhamasishaji wa madiwani katika ukusanyaji wa mapato ya ndani katika 

Manispaa ya Kigoma/Ujiji.  

2.1.1. Je unataarifa zozote juu ya ukusanyaji wa mapato katika eneo lako?  

(1) Ndiyo      (2) Hapana.    (        ) 

2.1.2. Je madiwani wanahamasisha watu katika ukusanyaji wa mapato katika eneo 

lako?  

(1) Ndiyo (2) Hapana (     ) 

2.1.3. Kama ndiyo kwa jinsi gani?  

(a)…………………………………………………………………………………… 

(b)…………………………………………………………………………………… 

(c)……………………………………………………………………………………   

(d)…………………………………………………………………………………… 

 (e)…………………………………………………………………………………… 

2.1.4. Je unafikiri ukusanyaji wa mapato katika manispaa yako unategemea 

ushawishi wa madiwani?  

    (1) Ndiyo          (2) Hapana    (      ) 

2.1.5. Kama ndiyo,eleza ni Kwa jinsi gani. 

……………………………………………………………………………………… 

……………………………………………………………………………………… 

……………………………………………………………………………………… 
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3.0. Vyanzo vya mapato ya  ndani katika manispaa ya Kigoma/Ujiji. 

 3.1.1. Je unavijua vyanzo vya mapato ya ndani katika manispaa yako? 

 (1) Ndiyo (2) Hapana   (   )  

3.1.2. Kama jibu ni ndiyo, viainishe? 

(a)…………………………………………………………… 

(b)…………………………………………………………… 

 (c)…………………………………………………………… 

(d)…………………………………………………………… 

(e)……………………………………………………………. 

(f)……………………………………………………………. 

3.1.3. Kama jibu ni hapana ni kwanini? 

(a)…………………………………………………………………………………… 

(b)…………………………………………………………………………………… 

3.1.4. Je unadhani vyanzo ya mapato vya ndani vya sasa vinatosha kuongeza pato la 

manispaa? (1) Ndio   (2) Hapana  (    ).  

4.0. Namna ambavyo manispaa ya Kigoma/Ujiji inavyo tumia mapato yake. 

 4.1.1 Je unadhani matumizi ya mapato katika manispaa ya Kigoma/Ujiji ni sahihi? 

 (1) Ndiyo       (2) Hapana (    ) 

4.1.2 Kama jibu ni hapana je ni kwanamna ipi wanatumia?  

 (a)……………………………………………………………………………………. 

(b)…………………………………………………………………………………….. 

(c)…………………………………………………………………………………….. 
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4.1.3 Unadhani ni yapi malengo makuu ya ukusanyaji wa mapato katika manispaa 

ya kigoma/ujiji?    

(a)…………………………………………………………………………………… 

(b)…………………………………………………………………………………… 

(c)…………………………………………………………………………………… 

4.1.4. Unafikili ukusanyaji wa mapato ni muhimu?        

  (1) Ndio.     (2) Hapana.    (       ) 

4.1.5. Kama ndiyo, kwanini ni muhimu? 

(a)…………………………………………………………………………………… 

(b)…………………………………………………………………………………… 

(c)…………………………………………………………………………………… 

(d)…………………………………………………………………………………… 

 

4.1.6. Je unashauri nini kifanyike ili kuboresha mapato ya ndani ya Manispaa ya 

Kigoma/Ujiji? 

(a)…………………………………………………………………………………… 

(b)…………………………………………………………………………………… 

(c)…………………………………………………………………………………… 

(d)…………………………………………………………………………………… 

(e)……………………………………………………………………………………. 

 

ASANTE KWA MCHAN GO WAKO WA MUHIMU KATIKA 

KUFANIKISHA HOJAJI HII. 
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   APPENDIX IV 

INTERVIEW CHECKLIST 

(To be answered by Mayor, Municipal Director and Municipal Treasurer). 

1. What are the own source of revenue that exist in your Municipal? 

2. Do councilors in your area influence revenue collection? 

3. Do you think revenue collection should depend on councilors influence?  

4. Do you know the importance of revenue mobilization to the local government 

councils? 

5. In what ways does the Municipal Council spend its revenue?   

6. What should be done to improve revenue collection in your Municipal Council? 


