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ABSTRACT 

This study assessed transformation of social security funds from multiple to a unified 

social security fund with reference to Public Service Social Security Fund (PSSSP). 

It specifically  examined the criteria for harmonization of multiple social security 

fund to a unified social security fund in Tanzania, assessed the effects of 

transformation from multiple to a unified social security fund to livelihood of retirees 

in Tanzania and  the procedures for obtaining retirement benefits from multiple to a 

unified social security fund in Tanzania. The study deployed mixed research 

approach and multiple case study design  in particular.  A sample  size of 150 

respondents was selected through convenience and purposive sampling techniques 

and used in the study. Data were collected through interviews, questionnaires and 

documentary review methods.  The Content/ Thematic  was employed for qualitative 

data analysis and Statistical Package for Social Science was deployed for quantitative 

data analysis.  The findings of the study indicate that effects of transformation are 

satisfaction of employees’ serves, reduction of Social Security Fund operating cost, 

rise of employees’ morale, increase of the membership base, increase of 

contributions that boost the cash flow and individual income increase. The findings 

also indicate confirmation of personal details, picking up retirement data, complete 

retirement application as well as timeline. Moreover the study findings indicate that 

there was an approval of members by Social Security Fund as they were required to 

submit all the required documentations per the forms issued by Social Security Fund, 

guarantee monthly deductions, duration of the loan will vary depending on the loan 

amount as well as does not require the pensioner to provide any tangible security. 

The study concludes that, apart from the benefits received by the pensioners and 

other beneficiaries, social security enhance socio-economic development of the 

country through Corporate Social Responsibilities (CSR).  The study recommends 

that, the government of Tanzania should reinforce measures to strengthen Social 

Security Fund to enhance total adhesion to pension funds schemes for all workers in 

both formal and informal economic sectors. 
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CHAPTER ONE 

PROBLEM SETTING 

1.1. Introduction 

This chapter presents the background of the study; statement of the problem, the 

objectives of the study, significance of the study, scope of the study and 

limitations/delimitation of the study. 

1.2. Background of the study 

Every human being is vulnerable to risks and uncertainties with respect to income as 

a means of life sustenance. In order to contain these risks, everyone needs some form 

of social security guaranteed by the family, community and the society as a whole. 

Such socioeconomic risks and uncertainties in human life form the basis for the need 

of social security. Social security is rooted in the need for solidarity and risk pooling 

by the society given that no individual can guarantee his or her own security (Ulomi, 

2015). Social security is first and the foremost a human right and hence an obligation 

for all societies. It also acts as a social and economic facilitator of change and has the 

capacity to function as an effective financial stabilizer (Ally, 2017).The first scheme 

of social security was general social insurance scheme which was established in 

Germany in 1883 (Richard, 2003). The scheme established three different types of 

securities. First incidence was the primitive arrangement of guild collection boxes 

funds to which every member of a certain type of trade was required to contribute at 

a certain set intervals (Richard, 2003). The contributions collected from members 

were used to cover for different members’ expenses like hospital expenses, funeral 

expenses, food and shelter for aged people and disabled members of the society 

(Richard, 2003). 

 

The concept of social security fund is very crucial in this contemporary world since it 

entails various benefits that a member can obtain, being unable to avoid poverty and 

hence living the standard life (Mussa, 2018). In other words, it can be said that, 
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social security provides what is called  a foundation of retirement protection as it 

provides an encouragement of savings  for the purpose of helping people in the time 

of retimrement (Ulomi, 2015). Since this study is about social security funds, social 

security theory and social security protection are very crucial to explain social 

security funds as they entail the importance of social security fund to the community 

at large.  

In many parts of the world, in the closing years of the twentieth century, social 

security systems have been facing challenges. It is considered that the systems are 

too expensive and that they harm the process of economic growth and development.  

Also it is pointed that there are deficiencies in the level of protection and the scope of 

coverage and in times of increased unemployment and other forms of labour 

insecurity, social security is more needed than ever (World Bank, 2015). Of a 

particular note, in the industrialized countries (including the transition economies of 

Central and Eastern Europe), social security systems must respond to new 

demographic challenges, such as ageing and changing family structures, with 

important implications for the financing of social protection (Ngenje, 2017). In some 

countries, there is dissatisfaction with the administration of social security, and calls 

for the reforms to involve a review of the role of the state, the responsibilities of the 

social partners and the desirability of greater participation of the private sector 

(Semango, 2015). 

On the other hand, formal social security system operating in Africa and other 

developing countries is a product of colonialism. In Tanzania during the colonial 

time, a social security scheme was provided to few people who were in the colonial 

employment. Majority were excluded from any type of public social security scheme 

(Maduga, 2015). The majority of the Tanzanians depended upon the traditional social 

security system for their protection, which is still the case to date, though effects of 

urbanization and difficult economic environment have weakened the same (Ulomi, 

2015). 
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1.3. The history of social security fund in Tanzania 

The history of formal social security in Tanzania can be traced back to the period of 

colonial penetration (1885-1918) and then by the British (1918-1961) (Mussa, 2018). 

When a new political system was established alongside with the introduction of large 

scale farming and the imposition of a hut tax which forced the African people either 

to migrate into various economic enterprises or to participate in cash crop production 

(Mchomvu, 1994 as cited in Ally, 2017). It was during this period that some social 

security schemes were introduced, such as pensions schemes, compensation 

payments to workers injured in the line of their duties.  People were distributed with 

foods in the draught period that caused poor harvest and the provision of health 

services and education for serving colonial government officials, thus forming a 

basis of the formal social security system (Mchomvu, 1994 as cited in Ally, 2017). 

The formal social security in Tanzania was initiated by the colonial administration 

and not as a result of pressure from African political leaders and workers. The social 

security schemes were instigated in the medical field, followed by old age pension 

schemes and later by workmen's compensation schemes Mchomvu (1994 as cited in 

Ally, 2017). 

1.4. Social security fund after independence in Tanzania 

From 1961 when Tanganyika got Independence to the late 1980s, the postcolonial 

state pursued different policies that led to political, economic and social changes in 

the country. This involved, among other things, the development of agriculture and 

industry, the expansion of education and health and the settlement of rural people 

into Ujamaa Villages. These changes had direct effects on the development of formal 

social security schemes (Bossert, 1987 as cited in Mussa, 2017). According to 

Bossert (1987) and Tungaraza (1988) as cited in Musa (2017), besides the rapid 

expansion and development of educations, development of health facilities in the 

rural areas, family allowances and the subsidization of meal were established in line 

with many other new social security schemes. The development and expansion of 

social security schemes during this period was a result of both the agitation of trade 



4 

unionists and governments own initiatives (Bossert, 1987) as cited in Mussa (2017). 

Therefore, social security scheme was not enforced by colonialist but rather the effort 

done by local trade unions and government of Tanganyika. 

After Independence urban-based public health services were introduced for the first 

time. After the Arusha Declaration in 1967 social security was developed and some 

new schemes of social security were characterized by the expansion of rural health, 

the provision of family allowances and tax relief from 1980 for employed married 

couples, the persistence of payment of salaries when an employee is sick to the 

extent he/she cannot attend work (1972) and paid maternity leave (1975) (Mchomvu, 

2002). Under this stage, social security schemes were made helpful to lower class 

people as opposed to current schemes whereby many social security schemes are 

there to serve for employed class of people. The devaluation of the Tanzanian 

Shilling, as a result of structural adjustment policies resulted to a serious erosion of 

the financial assets and solvency of social security schemes (Ally, 2017). Social 

security schemes in this period tended to develop in an ad hoc manner in response to 

specific needs or pressures rather than in accordance with any long-term national 

strategy. The result has been disparities in provision, the duplication of 

administration and a failure to relate scarce resources to national priorities. Due to 

the aforesaid situation, social security schemes were made to serve for specific group 

and specific need within a specific time (Mwerinde, 2015). 

The social security schemes that were made to help for lower class of people 

gradually declined. After independence, the Government of Tanzania introduced a 

series of policies and measures to reverse the situation that prevailed during the 

colonial era (Maduga, 2015). The measures included access to free education and 

healthcare, provision of social welfare services to marginalized groups such as the 

elderly, people with disabilities and children in difficult circumstances, as well as 

establishment of statutory social security schemes (Mchomvu, 2002). 
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1.5. Emergence of multiple social security fund in Tanzania 

Formalization of social security in Tanzania started in the early1940s when the 

formation of Government Employees Provident Fund (GEPF) was established 

in1942 in order to cover colonial masters. Few years later in 1944, the Local 

Authorities Provident Fund (LAPF) was established to cover black Africans working 

in the colonial government (Mwerinde, 2015). Later in 1964, National Provident 

Fund (NPF) was established to provide social security protection to workers who are 

working in the private sector. NPF was later in 2002 transformed into the current 

known as National Social Security Fund (NSSF) (Semango, 2015). Social security 

sector passed through another significant change in 1978 when the Parastatal Pension 

Fund (PPF) was established to cover employees of government parastatals. In 1999, 

Public Service Pension Fund (PSPF) was formed in order to provide social protection 

to central government employees (Semango, 2015). 

Recently, the social security sectors in Tanzania has undergone the latest change by 

establishing the Social Security Regulatory Authority (SSRA) in 2008 as the 

principle monitor and regulator of social security funds. The SSRA was formulated 

under the Social Security Regulatory Authority Act of 2008 which among other 

things, provided freedom to new employees to choose a mandatory scheme to which 

they wish to belong to (Ulomi, 2015). The Act allowed the Funds to enroll 

government servants and private sector as well as to cover informal sector. 

Therefore, immediately after independence social security schemes were restored to 

be helpful to lower class people whereby some schemes were made universal to all; 

schemes like free education and healthcare and people with disabilities and children 

were introduced and operated hand in hand with statutory social security schemes 

(Mwerinde, 2015). 

However, in 2018 the government took initiative measures by merging four social 

security funds namely Government Employees Provident Fund (GEPF), Local 

Authorities Pension Fund (LAPF),  Parastatal Pension Fund (PPF) and  Public 

Service Pension Fund (PSPF) to form Public Service Social Security Fund (PSSSF). 
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The current has the mandate of the collection of contributions and payment of 

terminal benefits to workers of public service.  

1.6. Statement of the problem 

Social security is one of the fundamental human rights as stated by the Universal 

Declaration of Human rights of 1948. Article 22 of the Declaration provides that 

every person has a right to social security. Tanzania subscribes to the human rights 

principles enshrined in the Declaration by virtue of the Bill of Rights that are 

incorporated in the Constitutions (Ackson, 2007). The main intention of the social 

security is to help individual sustain a good standard of living when faced with social 

and economic unforeseen event; there is a need to ever-increasing recognition of the 

need to understand the adequacy of benefits (Abel-Smith, 2011). It is generally 

accepted that social security is crucial to prevent poverty, as it ensures a basic 

minimum standard of living for people and contributes to achieving more equitable 

income distribution in the sociality. Since the International Labour Organization 

(ILO) was initially started in 1919, it has set a core objective of achieving social 

security as its mandate (Mthethwa, 2014). 

The relevance of social security in promoting economic growth and poverty 

reduction stems from its roles in serving mobilization, capital market development 

and income redistribution. According to monetary studies if social security is 

considered in socio-economic and poverty reduction programs, significant progress 

can be made in improving standards of living in the developing World (Rusibana, 

2009). The importance of the social security fund in poverty reduction and promoting 

economic growth curtails from its roles in saving mobilization, income redistribution 

and capital market development. Furthermore, according to studies in monetary 

sectors, significant progress can be made in improving living standards in the 

developing world if there is a unified social security fund.  

The overall research problem that addressed in this study is that, despite various 

studies such as the study by Simbakavu (2019) on the perceptions of social security 

fund in Tanzania especially after merging of the social security fund, still  majority 
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of the people do not real understand the importance of joining various social security 

schemes for their social-economic development. It was from that perspective where 

the researcher observed a gap and hence needed to assess transformation from 

multiple to a unified social security fund and its effects to beneficiaries.  

1.7 Objectives of the study 

1.7.1   General objective  

To assess transformation of social security fund from multiple to a unified social 

security fund 

1.7.2  Specific objectives  

i. To examine criteria for harmonization of multiple social security fund to a 

unified social security fund in Tanzania  

ii. To assess the effects of transformation from multiple to a unified social 

security fund to livelihood of retirees in Tanzania. 

iii. To examine procedures for obtaining retirement benefits from multiple to 

a unified social security fund in Tanzania. 

1.8  Research questions 

The study was guided by the following research questions  

i. What are the criteria for harmonization of multiple social security fund to 

a unified social security fund in Tanzania?   

ii. What are the effects of transformation from multiple to a unified social 

security fund to livelihood of retirees in Tanzania? 

iii. What are the procedures for obtaining retirement benefits from multiple 

to a unified social security fund in Tanzania? 

1.9 Significance of the study 

The significance of the study is; since it is not clear on how the change of the system 

implicated the contribution and benefits, so the study attempt to find out the extent to 
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which transformation from multiple to a unified social security fund affects the 

beneficiaries. The research exposed the researcher to the practical issues of the 

subject and enabled the researcher to match theories part and application part of these 

theories in the real business and the findings are likely to enable the management of 

PSSSF in their daily activities execution. For the side of policy makers, the study 

findings are likely to help people to identify crucial issues related to effects of 

PSSSF.  

1.10 Scope of the study 

The research was confined to an examination of transformation from multiple to a 

unified social security fund: the effects and its effects to beneficiaries. The study was 

restricted to PSSSF staff members, SSRA staff members, SSF retirees as well as 

community members.  

1.11 Organization of the study 

This dissertation is organized into Six chapters. The First Chapter mainly provides an 

introduction and background information of the study, statement of the  problem, 

study objectives, significance, organization and scope of the study in a manner that 

enable readers to recognize the aim of this study. The Second Chapter covers 

literature reviews made from different sources basically reflecting the research 

problem. The literature review focuses on the defining the key terms, theoretical 

review and empirical review.  

Third Chapter covers research methodologies that are research strategy, techniques, 

methods and resources that expected to be utilized by a researcher to obtain data, 

sources of data, kind of data to be obtained, and techniques in data collection 

together with the logic behind each method. Fourth Chapter presents the facts 

findings while Chapter Five includes discussion of the findings and the last chapter  

which is Chapter Six focuses on the summary of the study findings, conclusion and 

recommendations to various parties interested with the study. 
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CHAPTER TWO 

LITERATURE REVIEW 

2.1. Introduction 

This chapter covers definition of key terms used in the study, theoretical reviews of 

the study, empirical studies, knowledge gap as well as conceptual framework of the 

study. 

2.2. Definition of key concepts  

2.2.1. Social security  

According to International Social Security Association (ISSA, 2012),social security 

means any programme or system of social protection established by legislation that 

provides individuals with an assistance of income security when faced with the 

contingencies of old age, survivorship, incapacity, disability, unemployment or 

rearing children. Maghimbi et al, (2002) has defined social security to mean the 

protection provided by society to its members through public measures against the 

economic and social distress which otherwise would be caused by the stoppage or 

reduction of earnings arising from contingencies. Social security is a form of 

protection from the government to the individuals upon contributions made by the 

individual. Social security came into existence so as to reduce poverty to individuals 

who retire as a result of old age. 

 

The ILO (2008) argues that, developing countries have to ensure that proper systems 

of social security which reflect the international standards are in place. In this paper 

the ILO (ILO 2008), makes reference to international Instruments such as the Human 

right (articles 22 and 25 of the Universal Declaration), the ILO Convention number 

102 (Minimum Standards) plus the SADC Social Security Code stressing that social 

security is an essential human right issue. 
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Social security has also been defined by Mattoo (2000) as that Government, which is 

the symbol and representative of society is responsible for fixing a minimum 

standard of living for all its citizens". The Author also argues that, social security a 

tool for social revolution and that being the fact, social security need to be preserved, 

supported as well as being developed for better future of it. Also, the Author argues 

that the preservation or well maintenance of social security is important to both men 

and women so as to make them become more productive at work. If people are given 

proper protection that they no longer worry for tomorrow, this will make them work 

hard at work and this will lead to economic growth. So in other words, social security 

can be an obstacle to economic growth of the nation if it is not well supported and 

developed. 

2.2.2. Transformation  

In the context of this study, transformation means a process of profound and radical 

change that orients an organization in a new direction and takes it to an entirely 

different level of effectiveness 

2.3. Theoretical literature review 

According to the Universal Declaration of Human Rights, 2012, Article 22, Social 

security is a right for everyone.  As a member of society, an individual has the right 

to social security and she or he is entitled to realization, through national effort and 

international co-operation and in accordance with the organization and resources of 

each state, of the economic, social and cultural rights necessary for his self-

possession and the free development of his personality. In simple terms, the 

guarantors agree that society in which a person lives should help them to develop and 

to make the most of all the advantages (culture, work, social welfare) which are 

offered to them in the country. 
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2.3.1. Theories guiding the study  

This study is supported by three theories, social security theory, social protection 

theory and positive theory of social security. These theories are explained as 

follows;- 

2.3.1.1. Social security theory  

According to Martin (1974), social security system has decreased personal saving in 

the United States by 50 percent.  This notion was however proven otherwise when in 

1980 Dean Liemer and Selig Lesnoy presented new evidence that cast doubt on 

Feldstein’s conclusion.  His proposition was based on the view that although people 

save for many reasons such as to provide for contingencies, to build up an estate, and 

to finance children’s education, the primary reason for saving is to provide resources 

for retirement. That is, workers consciously recognize that not only will they be 

unable or prefer not to work when they are older, but that (in the absence of a social 

security system) their consumption during retirement will depend on their own 

individual resources.  During their working years, they therefore build up savings in 

the form of real assets (Such as housing) and financial assets (such as stocks and 

bonds). These savings are then drawn down toward zero during retirement to finance 

consumption. This description of household behavior is referred to as the lifecycle 

model of saving.   

 

 As with other social insurance programs, social security benefits protect the aged 

from poverty and more generally from a sharp decline in the standard of living that 

could occur when regular earnings cease. But the provision of these benefits that are 

conditioned on income or employment and the collection of taxes needed to finance 

these benefits create dead weight loss that result from changing behavior of both 

aged and the younger population, an optimal social security character should 

therefore involve a balance between protection and distortion (Liebman, 2002).   

Such measures exist in Tanzania and have been providing security to old people 

during retirement these include PPF, NSSF, PSPF, LAPF, GEPF and PPF for 

instance had served 31,133 retirees by the end of June 2016 (Annual Report for 
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2016).  This shows that such benefits have reached the lives of many intended 

members. 

 

2.3.1.2. Social protection theory 

According to Otoo (2012) social protection refers to a set of benefits provided by the 

state, the market or a combination of both to individuals or households to mitigate 

possible hardships resulting from reduction or loss in income. He argues that, 

reduction or loss of earnings may be the outcome of sickness, maternity, employment 

injury, invalidity, old age or death. Social protection could be a social security or 

social assistance. Social protection is recognized in several international, regional 

and sub-regional tool as the right of every individual which is crucial in the fight 

against poverty, the regional strategic plan of the International Trade Union 

Confederation (ITUC) Africa Region -has identified social security and social 

protection as key areas that labor movements in Africa must focus to improve the 

welfare of the labor force.  

 

2.3.1.3. Positive theory of social security 

According to Tabellini (1990) positive theory of Social Security relies on a simple 

central idea of social security in the sense that, it redistributes both across and within 

generations and for this reason, it is supported by the recipients of social security to 

get benefits such as high standard of living, life expectancy, GDP, as well as by the 

poorest taxpayers. When this idea is formalized in a simple overlapping-generations 

model, two positive implications are obtained  

2.4. Social security concept and the underlying issues  

The study of social security is an important and worth for further discussion because 

it is a sensitive issue which touches a very important part of a human life. The fact 

that every individual requires protection throughout his or her entire life makes the 

study to be worth enough to conduct research on it endlessly because issues under 

human life do change every day. Under the study of social security and social 

security schemes generally, there are a lot of issues and challenges facing the pension 
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schemes in particular and social security in general. Under this segment, some 

current issues have been discussed. 

 

According to ILO (2001), Employment and development, this is one among the 

issues under the study of social security. There is an ongoing debate that social 

security plays a role on discouraging people from working and saving individually. 

People do stop saving on their own because they believe that they have a huge 

amount of money in the social security pension schemes where they have their 

membership. On the other hand, social security is said to have positive effects 

economically because it leads to high economic development due to the fact that it 

makes people to increase their earnings and the productivity urge. On the issue of 

employment, social security schemes do cover only the employed ones leaving 

behind the unemployed ones.  

 

In few countries there are unemployment benefits given to ones without employment 

but in a country like Tanzania, such benefits are not there. Another issue provided by 

the ILO (2001) is the extension of the coverage of social protection. The ILO (2001) 

defines informal sectors as phenomena to be found in all sectors. It includes home 

workers, self-employed, unpaid family worker. Social protection is being limited to 

formal sectors only leaving behind the people who work on informal sectors. There 

are number of reasons for why the social protection is mainly being given to ones 

working on formal sectors one being the difficulties in collecting the contributions 

needed so as for one to have the social protection. 

 

It is easy to collect the contributions to one on the formal sectors because the 

employer is well known and easy to access, but with workers on informal sectors this 

is difficult. Another reason for non-coverage of people working on informal sectors 

is that, people themselves do exonerate from being covered with the protection due 

to the reason that many are very young so they found the retirement age is too remote 

that contributing to a certain social security pension scheme is to waste their money 

because they are still young (Valdivia, 2005). 
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The ILO’s Income Security Recommendation, (ILO, 1944 No. 67) requires that 

social protection should be extended to people under informal sectors and their 

dependents. In Tanzania for example, some social security pension schemes such as 

the Parastatal Pensions Fund (PPF) have extended their coverage to people working 

on informal sectors but the people themselves find difficult to give their 

contributions due to the reason stated above. In this issue, there are other 

socialsecurity pension schemes that have not extended their coverage and others have 

extended the coverage to informal sectors. 

 

Furthermore, the coverage being discussed in the issue by ILO (1944. No. 67) is not 

only the coverage on formal and informal sectors. It is also the coverage of social 

protection in terms of benefits being offered to the individuals. Other social security 

pension schemes do offer few benefits leaving other important benefits with no 

coverage. Benefits like medical care, maternity benefits are worth of the coverage as 

it has been provided under the Declaration of Philadelphia (1944). Also, under the 

Universal Declaration of Human Rights (1948) requires that the right to social 

protection should be given to each every member of the society; such social 

protection should include medical care benefits.  

 

The financing of the social security schemes is another issue. The operation of many 

pension schemes does depend on the contributions made by the members of the 

particular pension scheme. So the pension scheme with fewer members will face an 

economic problem while the pension scheme with many members will have enough 

funds. The fact that pension schemes do depend on the fund being contributed by the 

members makes the pension schemes to impose a big amount of money for 

contribution to its members. Pension schemes being funded by the government is a 

bit practically rarely possible especially in developing countries like Tanzania. 

 

Whether to fund or not to fund social security is question of national income policy 

preferences as the ILO (2001) analyses. If social security schemes are funded in 

developing countries, the schemes will expand and new schemes may probably be 
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introduced. The sources of financing the social security schemes are through 

contributions by employer or workers, taxes and investment income. So pension 

schemes with fewer investments may suffer a finance income while pension schemes 

with big investments won’t suffer financial problems. 

 

2.4.1. The concept of old social security system and new social security system 

The old social security system was operated under different social security funds 

namely PPF Pension Fund, Public Service Pension Fund (PSPF), Local Authority 

Pension Fund (LAPF) and Government Employee Provident Fund (GEPF). All these 

social security funds were operated separately and each had its own autonomy. 

However, in August 2018, the government decided to merge these social security funds 

which gave birth to one large entity called Public Service Social Security Fund 

(PSSSF) taking all responsibilities that were carried out by the former social security 

funds. Since then, a total of 7,575 new members were registered with the called Public 

Service Social Security Fund (PSSSF). Public Service Social Security Fund (PSSSF) is 

established under Public Service Social Security Fund Act No. 2 of 2018. PSSSF 

establishes Public Service Social Security Scheme (PSSSS) which provides for 

contributions to and payments of social security benefits in respect of the services of 

employees in the public service and repels the Public Service Retirement Benefit Act, 

the LAPF Pensions Fund Act, GEPF Retirement Benefit Fund Act and PPF Pensions 

Fund Act. It also provides for other related matters (PSSSF Report, 2019).  

2.5. Empirical studies 

Ackson and Nasabo (2013) studied social protection and the informal economic 

sector and the result of their study was that small scale farmers, as part of the 

informal economic sector are availed with agriculture inputs by the government 

through the Agriculture Input Trust Fund (AGITF) established in 1994. The 

agriculture input trust fund was vested with duties to ensure that funds are available 

to enhance procurement, distribute agriculture inputs, to monitor timely delivery 

ofthe inputs and make availability of storage facilities of agricultural input. The 
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famers access agricultural inputs through the National Agriculture Input Voucher 

Scheme (NAIVS) (URT, 2012).  

 

The condition for the farmer to be eligible for the inputs is the household must 

cultivate not less than a hectare or the household is headed with female who is poor. 

The voucher gives the holder 50% access to subsidised fertilizer and seeds in the 

areas that are agro-ecologically potential for rice and maize growing (URT, 2012). 

Although the agricultural inputs aremeant to be assisting small scale farmers, there 

are some cases that the distributers of the inputs put conditions that the farmers have 

to sell their product to them.  

 

Other case is the subsidised inputs are sold at high prices that they should be sold. In 

some cases late distribution of the inputs and or the inputs are distributed not to the 

intended beneficiaries in which it caused the target not to be reached as intended 

(AcksonandandNasaboandand, 2013). At the end, the study recommends that social 

security schemes should cater for not only formal economic sector but also informal 

economic sector. On so doing it will reach a time that social security will cover wide 

range of beneficiary than currently covering (AcksonandandNasaboandand, 2013). 

 

Niza et al. (2014) “examined the efficiency of the social protection policies to reduce 

poverty in the European Union, which led to the impact of European Structural 

Funds”. On their paper they applied Stochastic Frontier Analysis (SFA) to examine 

poverty gains in European Union using data from Euro stat and the World Justice 

Project. Their results indicated that “more than a lack of resources, the main problem 

was the inefficiency of social protection expenditure to contribute and once the 

expenditure on social protection will lead to poverty reduction so this would causes 

the standard of living to be high and automatically social welfare promotion, increase 

efficiency more widespread adoption of means-tested in allocation of benefits” (pg 

45).  
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Rusibana (2009) in his study, on the role of social security fund schemes in 

enhancing the socio-economic development of Rwanda pointed out that, it is true that 

economic growth by increasing total wealth of the nation also enhances its potential 

for reducing poverty and solving other social problems. However, history offers a 

number of examples where national growth of economy was not followed by similar 

progress in human development (Rusibana, 2009). Instead growth was achieved at 

great cost of inequality, weakened democracy, and higher unemployment, loss of 

cultural identity and overconsumption of natural resources needed by future 

generations. The links between growths of economy, social and environmental issues 

are better provided by nature, such as pollution absorption and generation of 

resources (Rusibana, 2009).  

 

Furthermore, fruits of human development should be used to measure constant 

nourishment of economic growth. Things like high qualified workers capable of 

technological and managerial innovations along with opportunities for their use 

efficiently; conditions for business to grow should be better, more better jobs and 

greater democracy at all levels of decision making, if environmental and 

social/human losses resulting from economic growth turn out to be higher that 

economic benefits (additional incomes earned by the majority of the population), the 

overall result for people’s wellbeing become negative (Rusibana, 2009).  

 

Politically, it is very difficult for such economic growth to sustain. Again, growth of 

economy is inevitably depends on human/social and natural conditions. For the 

economy to be sustainable it must rely on a certain amount of services and natural 

resources (Bowen, 2009). At the end, the study recommends that social security has 

no supernatural power to make a great impact in the economic growth of the nation. 

Therefore, to achieve economic growth combination of factors of productions are 

needed which sometimes the factors go with pain of loss of employment, violations 

of human right to the citizens and loss of democracy. 
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Zheng’s (2009) study was on the Social Security and Minority Economic 

Development. He surveyed different area in China meanwhile he concluded that 

“Social security has played a positive role in promoting the economic development 

and a great significance for the economic reform and development in the western 

minority areas”. Therefore, to make the socialist market economic system run and 

develop well, it becomes necessary to establish and improve the corresponding social 

security system, to redistribute social wealth through government and public 

organizations. “With the development of the market economy in the western region 

and the increasing advanced social productive forces, social security objects should 

be expanded from urban workers to rural residents as well as all members of a 

society in this case it will lead to employment, poverty reduction, high standard of 

living, health and education facilities”. 

 

Omondi (2008) in his study provided that global indices indicate that assets from 

pension are important to any economy. According to alliance Global Investors [AGI] 

(2007), in Australia for example, pension assets amount to Australia Dollar (AU$) 1 

trillion which is equivalent to 20% of the gross domestic product (GDP), while in 

Belgium assets from pension amounted to 140 billion Euro in 2 According to 

(Alliance Global Investors [AGI], (2007), pension assets in Australia amount to 

Australia Dollar (AU$) 1 trillion (equivalent to 20% of the Gross Domestic Product 

(GDP), while in Belgium for the year 2004 pension assets amounted to 140 billion 

Euro.  

 

Barya (2011) studied Social Security and Social Protection in the East African 

Community. In order to accomplish the tasks set out above a number of 

methodologies which are survey, Government documents, records and various 

sources were used in five governments of EAC, and all relevant subsidiary 

legislation, Case law in so far as it touches the right to social security, newspapers 

and magazines and interviews and discussions with relevant personalities were 

conducted. The findings showed the benefitsmust be adequate in amount or duration 
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to ensure an adequate standard of living, healthcare, GDP, poverty alleviation, 

employment and so on. 

 

In Kenya and South Africa for the year 2006 assets from pension had a value of 130 

billion Kenyan shilling (KSH), which accounted for 30% of the GDP (RBA ACT, 

2000). Pension funds are therefore important contributors to the GDPs of countries 

and should consequently be managed effectively. In Kenya, the pension fund 

industry is a significant source of capital in financial market (Omondi 2008). Kenyan 

financial sector has been invested with a sum of about Ksh, 223 billion from the 

pensions fund in 2007 of which Ksh. 77 billion, about 22% of the outstanding 

domestic debt, was invested in government securities (Omondi, 2008).  

 

Statistically therefore, pensions funds are significantly among the great contributor in 

institutional investment and that call for efficiently management. The study suggests 

that social security funds have great contributions in the development of economy. 

The statistics provided show high profile in investment in financial sector, real estate 

and in different government projects. This suggests that through the investments 

done by social security funds many people are involved in economic activities hence 

it reduces unemployment rate. 

 

Omiti and Nyanamba ( 2007) discuss on how using Social Protection Policies to 

Reduce Vulnerability and Promote Economic Growth in Kenya. Their paper utilized 

desk reviews in assessing progress in social protection in Kenya. On their findings 

they showed that economic (agricultural) growth would contribute to reducing 

poverty and hunger in various ways. With sustained growth, issues of distribution of 

benefits are becoming important in the policy arena especially in relation to income 

inequality over time and space and pitons for using social protection programmes in 

reducing vulnerability and human suffering in populations that rely on agriculture for 

food, income and employment. 
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Kakwaniet al. (2006) in their study, pointed out that most of the retirees depend on 

their pension funds as the only source of income to run their lives. The study further 

pointed out that in Kenya retirement income accounts for 68% of the total income of 

all retirees Kakweniet al. (2006), 44% of retirement income in Austria, 45% of 

retirement income in Australia and 80% of retirement income in France while it is 

75% of elderly population in South Africa rely on pension income (AGI, 2007). In 

the United States of America, the number of retirees depending on pension income 

has reached 82% (EBRA, 2007a). Therefore, in order to ensure higher retirement 

income for the Pensioners, the funds should be managed very efficient.  

 

The study commented that social security benefits play a vital to roles its member’s 

economy, it secure job opportunities through investment and creating economic 

output and in some ways social security sector supports community in general. The 

impact social security has to the economy is greater than amount of the benefits that 

paid to its members but the spending of its members effects ripple through the 

economy by increasing money circulation. Despite of the considerable credibility and 

importance of the pension system, recent past much attention of corporate 

governance has not been shifted to social security sector (BesleyandandPratandand, 

2003).  

 

Furthermore, another study by Asebed and Grable (2004) compared the investment 

strategy to the mix that an investor makes in the portfolio of investment. The 

comparison of investment strategy to the mix that an investor makes creates a gap in 

the study as to the fact that the study does not relate the investment strategy to 

efficiency (AsebedandandGrableandand, 2004). 

 

Kumado and Gockel (2003) in their study investigated social security schemes in 

Ghana where the finding of the study revealed that the objectives of the social 

security funds basically are collection of members’ contributions, doing investment 

from the collected funds and making pensions payments (KumandoandGockeland, 

2003). However, the funds are facing a challenge of high administrative costs. The 



21 

findings revealed that, the core business of social security (Pension funds) entails 

collection of contributions, investing such collected funds and making pension 

payments. However the Pensions Funds face higher administrative costs in 

ascendancy (Kumado and Gockeland, 2003). 

 

Mos and Seulean (2010) in their study have examined the determinants of investment 

performance of voluntary pension fund in Romania. The study analyzed the factors 

that determine the changes in the value of the fund unit and establishing the 

relationship that exist between the value of the fund unit and the fund’s total asset 

allocation (MosandSeuleanand, 2010).Fixed deposits, government bonds, municipal 

bonds, mutual funds, corporate bonds, cash and deposits, supranational bonds and 

listed equity was among of various components of investments performance which 

the study were examined in details (MosandSeuleanand, 2010). The study further 

pointed out that, the rates of returns obtained by the voluntary private pensions funds 

were clearly affective by the risk preferences adopted by the fund’s managers 

through the investments they make (Mos and Seuleanand, 2010).  In addition to that, 

Mos andSeuleanand  (2010), state thatchanges in the return rates of the deposits 

made by the managers of the pension funds due to massive investments made at the 

beginning as part of a safer investment strategy mainly influenced by the value of the 

fund unit  

 

Daniel’s (2010) study was on the achieving income security in old age for all 

Tanzanians. The feasibility study involved 6 stages which are, literature review and 

gap analysis, field visits to existing social transfer programmes in Tanzania, semi-

structuredinterviews with key stakeholders, round-table discussions with civil 

registration agencies, social insurance funds and academicians, desk-based 

econometric and the findings included the achieving old age income security is key 

to realising Tanzania‟s national development potentials such as poverty alleviation, 

standard of living and economic growth. 
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ILO ( 2008) study was on social protection expenditure and performance review and 

social budget survey of NGOs providing social protection in Tanzania Mainland. The 

study used survey in order to capture any available information. The findings which 

were demographics show there was a need to give high priority to developing a 

social protection framework addressing the needs of the young and elderly people if 

the country was serious in wishing to reduce the numbers of its citizens living in 

poverty, GDP, employment and the labour market is highly formalized with youth 

unemployment rates in urban areas, coverage by both contributory and non-

contributory schemes is low, and benefits are inadequate. 

 

Patrick and Katera‟s (2005) study on Social Protection: Assuring a Minimum 

Income for the Poorest in Tanzania employed descriptive statistical tools and the 

findings show that this section has tentatively examined some options for social 

protection mechanisms to reduce income poverty and hence it can only be considered 

illustrative. as a comprehensive comparison of the various options is beyond the 

scope of the study. Comparisons were also constrained by the limited availability of 

information. It was intended to stimulate debate and encourage a more detailed 

analysis. It has shown that the level of resources allocated to social protection at 

present was insufficient to have much impact on income poverty in the population as 

a whole. At these levels, there is a good case for a highly targeted, coherent and 

efficient programme to maximize the resources that reach the poorest and most 

disadvantaged. 

 

Mosahab et a, (2010) conducted a study on service quality, customer satisfaction and 

Loyalty.  A test of mediation the purpose of the study was to determine the quality of 

service offered by Sepah Bank, and to study the relationship between the service 

quality, satisfaction and Loyalty, the collected data was analysed statistically using 

SPSS Package.  It was found that in all aspects customer’s expectation is higher than 

their perceptions of the banks operations and in fact the quality of offered services 

was very low.  It was conducted that there is positive and meaningful relation among 

all five folds’ dimension of service quality with satisfaction and loyalty. 
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Malya (2013) conducted a study on assessment of the adequacy of benefits offered 

by Social Security Institutions in Tanzania: The case of NSSF, LAPF. The purpose 

of the study was to assess the adequacy of benefits offered by the social security 

institutions in Tanzania. Data collected were analysed statistically to allow statistical 

influence to be obtained.  It was found that in general there are problems in Social 

Security Institutions in Tanzania which needs immediate attention so as to rescue the 

situation.  The adequacies of benefits which are offered by these social security 

institutions in Tanzania are inadequate in terms of the quality, coverage, internal 

competence of the SSIS administrator and also on compliance. 

 

On the other hand, Simbakavu (2019) assessed the social security systems in 

Tanzania, specifically focused on assessing the services provided and the perceptions 

of the services providers and beneficiaries in Dar Es Salaam City. The study found 

that the processes towards accessing social security benefits have always been 

unfriendly, leading to unnecessary disturbances to the beneficiaries. Employees on 

the other hand have been unhappy with the old system especially on withdrawal 

benefits and survival benefits which have been amended in the new system. The 

study has recommended that the system should be designed to include participants in 

the informal sector such that they should also enjoy the same benefits as those in 

formal sector.  

 

Njogu (2016) conducted a study on employees’ perceptions of the defined 

contribution pension scheme in the public sector in Kenya. The purpose of the study 

was to establish the employee perceptions to the new defined Contribution Pension 

Scheme. Data collected were analysed statistically using descriptive Statistics with 

the aid of SPSS. It was found that the conservation from DB scheme to the new DC 

Scheme had an impact on employees.  The conservation to the DC scheme 

moderately affected employees in the public sector occupational pension scheme. 

 

Asante (2016) conducted a study on perception and willingness to participate in 

Social Security Insurance by the Informal Sector: A case study of commercial drivers 
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in the Kumas metropolis. The purpose of the study was to investigate organized 

commercial driver’s perception and willingness to participate in the Formal Social 

Security Insurance in the Kumas metropolis.  Data collected were analysed 

statistically using descriptive statistics with the help of SPSS software for the 

purpose of summarizing the social economic characteristics of the drivers and the 

constraints to their participation in social security insurance scheme. It was found 

that, the majorities of the drivers had heard, were aware and understand the 

importance of social security insurance scheme for social economic development of 

the nation 

 

Hosea (2018) conducted a study on factors contributing to the increased withdrawals 

among pension scheme members: A case of Parastatal Pension Fund (PPF) Mikindani 

District in Mtwara Region. The purpose of the study was to find out the factors which 

attribute to increased withdraws among Pension Scheme members from Pension Fund.  

Data collected were analysed statistically.  It was found that the national social security 

policy which prohibits pension funds to provide premature withdrawals to member 

before attainment of pensionable age, the policy statement clearly defines that legal 

mechanisms shall be developed to allow for withdrawal of part of accumulated benefits 

social security regulator (SSRA) has also restricted withdrawals from pension funds in 

an attempt to monitor and control the withdrawal trends.  

 

Ntungi (2015) conducted a study on the role of national social security Fund in the 

social economic development of Tanzania: A case of Dar es Salaam city. The 

purpose of the study was to analyse the role of NSSF in the social Economic 

Development of Tanzania. Data collected were analysed by frequencies and 

Multinomial Logistic Regression using SPSS software.  It was found that more than 

60% of respondents agreed that NSSF contributes to social economic development in 

Tanzania and more than 50% agreed than NSSF contributes to social welfare in 

Tanzania while more than 57% agreed that planned settlement leads to increase in 

Government income through property tax.  On the other hand, 60% agreed that NSSF 

offers credits facilities to the Government and individuals while 76.2% agreed that 
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NSSF lead to International relations among outside countries such as Uganda and 

Kenya. 

 

Nguzo (2015) conducted a study on assessment on services quality in social security 

schemes in Tanzania:  A case study of NSSF – Tanga regional office. The purpose of 

the study was to investigate the services quality in the social security scheme in 

Tanzania. Data collected were analysed statistically using computerized data analysis 

Package (SPSS).  It was found that service quality had significant relationships with 

customer satisfaction and loyalty, and as well customer satisfaction had significant 

relationship with customer loyalty. 

 

This study by Simbakavu (2019) aimed at assessing the social security systems in 

Tanzania, specifically focused on assessing the services provided and the perceptions 

of the services providers and beneficiaries in Dar Es Salaam City. In that case, the 

study was mainly guided by two specific objectives namely: to assess the perceptions 

of the PSSSF managerial staff on effectiveness of the old and new social security 

systems in Tanzania and two; to assess perception of the beneficiaries on the viability 

of the new social security system in Tanzania. The study was undertaken using 

descriptive case study design in which the qualitative and quantitative data were both 

collected. The quantitative data were collected through questionnaire and qualitative 

data through interviews.  The SPSS version 23.0 software was used to organize and 

manage the quantitative data before it was presented and analysed using descriptive 

statistical methods in particular through the frequency distribution tables and 

percentages. 

 

The study found that the processes towards accessing social security benefits have 

always been unfriendly, leading to unnecessary disturbances to the beneficiaries. 

Employees on the other hand have been unhappy with the old system especially on 

withdrawal benefits and survival benefits which have been amended in the new 

system. The study has recommended that the system should be designed to include 
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participants in the informal sector such that they should also enjoy the same benefits 

as those in formal sector.  

2.6. Research gap  

The merging or unification of social security funds has not been addressed by many 

scholars inside and outside Tanzania. Since it is a new concept in Tanzania and that 

is majority of people do not understand the importance of merging or unifying these 

social security funds and due to the fact that the reviewed studies did not come across 

to this area, hence this study was carried out to address this gap by assessing 

transformation of social security fund from multiple to a unified social security fund. 

2.7. Conceptual framework 

According to Bergh (2009) Conceptual framework can be defined as a set of broad 

ideas and principles taken from relevant field of inquiry and used to guide 

subsequent presentation. Also, conceptual framework is about research tools 

intended to assist a researcher to develop awareness and understanding of the 

situation under scrutiny and to communicate it.  

When clearly stipulated, it has potential usefulness as a tool to assist a researcher to 

make meaning of research phenomenon (Bergh, 2009). For the puporse of this study  

the conceptual framework was conceptualized with ; independent and dependent 

variables. According to Orodho and Kombo (2002), independent variables are 

variables that are manipulated or treated in a study in order to see what effect 

differences in them have on those variables proposed as being dependent on them 

that is dependent variables. On the other hand, Lacanster (2007) dependent variables 

are variables in which changes are the results of the level or amount of the 

independent variables.  

Therefore, there is a relationship between independent variable and dependent 

variable. In this case, a unified SSF needs; coverage of social security fund, effects of 

SSF  as well as stakeholders views if these variables are lacking, it leads to the 

failure of unified SSF. Generally criteria of social security fund, effects of SSF as 
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well as procedures positively influencing unified SSF. These factors namely criteria 

of social security fund, effects of SSF as well as procedures stand as independent 

variables while unified SSF stands as dependent variable. They relate on each other 

since without them, there can be no unified SSF.  

Figure 2.1: Conceptual framework 

Independent variables  

 

 

                                                                                                Dependent variable  

 

 

 

 

 

 

 

 

 

 

 

 

Source: Constructed by the researcher (2020) 

Criteria used 

 Confimatio

n of 

memebrs 

 Submission 

of 

documents  

Effetcs 

 Increases of 

membershi

p base 

 Increase of 

contribution  

Procedures 

 Confirmation 

of personal 

details  

 Picking 

retirement data 

 Complete 

retirement 

application 

Unified SSF 



28 

CHAPTER THREE 

RESEARCH METHODOLOGY 

3.1. Introduction 

This chapter details the methodology which underpinned this study. It consists of 

research approach, research design, study area, and target population. Additionally, it 

presents sample and sampling techniques, data collection methods, data analysis 

strategies deployed in this study, validity and reliability of the research tools and 

ethical considerations. 

3.2. Research approach 

The study deployed the mixed research approach which is qualitative and quantitive 

research approach. Creswell, (2012:45) explains that, “mixed research approach is a 

methodology for conducting research that involves collecting, analyzing and 

integrating quantitative (e.g., experiments, surveys) and qualitative (e.g., focus 

groups, interviews)”. The approach was adopted since neither the quantitative nor the 

qualitative methods are sufficient enough in themselves to capture the diverse issues 

and a unified social security fund, the effects and implication to beneficiaries widely 

and singlehandedly. In this study, the two methods (qualitative and quantitative) 

were used to complement each other in exploring all the aspects of the research 

problem.  

In the same line, the use of mixed research approach enabled the researcher to collect 

detailed information on the research problem since the approach gives the researcher 

an ample space to collect both qualitative and quantitative information. As Johnson 

and Christensen (2004: 16) suggest, “research approaches should be mixed in a way 

that offers best opportunities for answering important research questions”. Indeed, 

the mixed methods approach helps to answer questions that cannot be answered 

when exclusively using either the qualitative or the qualitative methods. Mixed 

methods provide a “more complete picture by noting trends and generalizations as 

well as in-depth knowledge of participants’ perspectives” (Creswell, 2012:46).  
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Qualitative research approach was used to enable the researcher to explore deeply 

and develop a detailed understanding of participants’ thoughts, feelings, and actions 

on transformation from multiple to a unified social security fund, the effects and 

implication to beneficiaries. Therefore, the approach was useful in gathering in-depth 

data from verbal responses. Furthermore, it enabled the researcher to obtain 

information in natural settings that provided deep insights into transformation from 

multiple to a unified social security fund.  

In regard to the use of the quantitative approach, as a systematic empirical 

investigation of observable phenomena through statistical, mathematical, or 

computational techniques was used to establish relationship between a unified social 

security funds: the effects and implication to beneficiaries. (Cohen, 2006). It is easier 

to see relationships quantitatively, than qualitatively. It is because of these benefits 

the mixed methods approach was preferred in this study. 

3.3. Research design 

Kombo and Tromp (2009) define research design as arrangement of conditions for 

collection and analysis of data in a manner that aims to combine relevance with the 

research purpose. The study deployed case study design. Through this approach, it 

was possible to study intensively the background, status and environmental 

interactions of a given social unity (Omari, 2011). Therefore, Dar Es Salaam was the 

case and SSF beneficiaries was the unit of analysis. Case study design enabled the 

researcher to find out the truth deeply and analyze intensively transformation from 

multiple to a unified social security fund: the effects and implication to beneficiaries 

(Cohen, Manion and Marrison, 2006).  

3.4. Study area 

The study was conducted in Dar- es- salaam region. The reason for choice of the 

study area rests from the ground that, there is little known about the effects of 

transformation from multiple to a unified social security fund: the effects and 

implication to beneficiaries. Also Dar es salaam is one of the cities in Tanzania with 
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a lot of offices thus it was easy for the researcher to access data from different 

offices.  

3.5. Target population 

The target population for this study involved the PSSSF staff members working in 

regional office, Social Security Regulatory Authority (SSRA) staff members, SSF 

retirees and other members of the fund as well as community members. This enatils 

1000 target population. 

3.6. Sample and sampling procedures 

3.6.1. Sample 

A total of 150 participants participated in this study. Categorically, sample size 

included 20 PSSSF staff members, 20 SSRA staff members, 70 SSF retirees as well 

as 40 community members. Overall, the participants are summarized in Table 3.1. 

Table 3.1 Respondents’ distribution 

S/N. Respondents Frequency 

1. PSSSF Staff Members   20 

2. SSRA Staff Members   20 

3. SSF Retirees   70 

4. Community Members  40 

 Total  150 

Source: Field data (2020) 

The basis of 150 respondents was extracted from the idea of Mugenda and Mugenda 

(2003) that a researcher can take 15%-30% of the total population to make a sample 

of the study. Therefore, the researcher took 15% of the total population of 1000 

people which was 150 respondents.  
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3.6.2. Sampling procedures 

3.6.2.1. Convenience sampling procedure 

The choice of sampling techniques depends on the research purpose. Based on the 

purpose of this study, convenience sampling technique was used to get SSF retirees 

as well as community members were involved for participating in this study. 

Convenience sampling technique is explained by Cohen et al. (2000) as a technique 

that involves choosing the nearest individual to serve as respondents and continuing 

that process until the required sample size has been obtained.  

3.6.2.2. Purposive sampling technique  

SSF as well as SSRA members were purposively sampled to participate in this study. 

The technique was used by the researcher to deliberately select participants with 

knowledge and important information on the effects of transformation from multiple 

to a unified social security fund (Denscombe, 2003). Purposive sampling procedure 

has been explained by Cohen et al. (2000) to be useful for specific purpose as the 

sample is picked on basis of their judgment of their typicality or specific 

characteristics. Merriam (1998) adds that “purposive sample is not based on the 

number of respondents but rather on the potentiality of each person to contribute to 

the development of insights and understanding of the phenomenon” (Merriam, 

1998:124).  

3.7. Types of data 

Both primary data and secondary data as types of data were used in this study.  The 

purpose of using both types of data is because the researcher wants to show the 

importance of these data in the study.  The importance of using both types of data 

helped to show on how each type of data supports each other.  
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3.7.1 Primary data 

 

For the purpose of this study, questionnaires and interview were used to collect 

primary data. These are data which are original one and they are regarded as the first 

hand information. They are data which are collected at first instance (Rwegoshora, 

2006). The advantages of primary data in this study are: it addresses specific problem 

at hand, primary data tends to provide current information (data) and also source of 

data is known. Interviews gave wider chances for more amplification concerning the 

study, a feature important to any research. On the case of its disadvantages are: The 

process of collecting primary data is more time consuming and also it is costly. The 

respondents’ answers may be reflective of their experiences rather than any other 

imperative issues in the context, thus there may be bias.  

 

3.7.2 Secondary data  

Secondary data are data which are gathered by someone else and can be used by the 

researcher to support the data collected through primary data (Rwegoshora, 2006). 

Secondary data can be in the format of soft copy or in the format of hard copy 

(Kothari, 2004).  

 

The study  used various data which are secondary one so as to support the findings 

that were obtained through primary data. These secondary data can be reports of the 

organization, various theses related to the subject matter, various journals related to 

the subject matters, various articles related to the subject matters.  

 

According to Nachimias and Nachimias (1996), the advantages of using secondary 

data in this study is that, it will help to get detailed information about the subject 

matter which are necessary to supplement the findings that were obtained through 

primary data. Secondary data is easy to be accessible especially in this digital era. On 

the case of its disadvantages are: lack of control over data quality may be outdated 

and also accuracy of secondary data is not known. Besides, secondary data may be 

dated and the scope of the previous studies may have been quite different. Thus, they 
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may not be quite appropriate for the current study. However, insights can be obtained 

on how the studies were undertaken.  

3.8. Data collection methods 

The study used semi-structured interviews, questionnaire and documentary review as 

data collection methods that enabled the researcher to achieve the study objectives.  

3.8.1. Semi-structured interviews 

Semi-structured interviews were conducted with the SSF as well as SSRA staffs. The 

researcher employed semi-structured interviews so as to explore feelings, attitudes 

and perceptions of the participants regarding transformation from multiple to a 

unified social security fund: the effects and implication to beneficiaries. The 

researcher prepared and used an interview guide (Bryman, 2004).  

Semi-structured interview was useful as it is flexible, allowing the researcher to 

change modality, sequence and use probing questions so as to get rich and detailed 

data about the problem under study. Each semi-structured interview lasted for 40 to 

60 minutes. Notes were taken from the semi-structured interviews, and consent from 

the participants were sought and granted. The information extracted from 

questionnaire based on the criteria for harmonization of multiple social security fund 

to a unified social security fund in Tanzania, security fund to livelihood of retirees in 

Tanzania and the procedures for obtaining retirement benefits from multiple to a 

unified social security fund in Tanzania. 

3.8.2. Questionnaires 

Questionnaires were filled by 110 SSF retirees as well as community members who 

were included in the sample. The researcher administered and collect the 

questionnaires from respondents in the sampled area. These questionnaires 

comprised of both open-ended and close-ended questions. Open-ended questions 

allowed free responses from participants’ own references and thus the respondents 
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were free to express their feelings and give out their experiences towards a unified 

social security fund.  

Closed-ended questions helped the participants to answer questions quickly and 

objectively. Questionnaires collected information that fulfilled all objectives of this 

study. Respondents spent between 30-45 minutes to fill the questionnaires. The 

information extracted from questionnaire based on the criteria for harmonization of 

multiple social security fund to a unified social security fund in Tanzania, security 

fund to livelihood of retirees in Tanzania and the procedures for obtaining retirement 

benefits from multiple to a unified social security fund in Tanzania. 

3.8.3. Documentary review 

 Documentary review for this study included various reports and published sources 

of information such as books, journals, articles, records and files. Documentary 

review enabled the researcher to work on all objectives of this study hence get data 

that answered the research questions about transformation from multiple to a unified 

social security fund: the effects and implication to beneficiaries 

In the same way, documentary review is a systematic procedure for reviewing or 

evaluating document that can either be printed or electronic (Bowen, 2009). Data 

from this source become another means for the researcher to triangulate with data 

gathered from focused group discussion, interviews and classroom observation. In 

that case lesson plans, classroom journals, scheme of work and subject log books 

were reviewed. 

3.9. Data analysis 

Data in this study were analyzed both qualitatively and quantitatively in two phases. 

In the first phase, qualitative data that obtained from interviews and documentary 

review were subjected to qualitative content analysis involving inductive reasoning 

process as one of the important characteristics of qualitative methodology. This 

approach allows researchers to understand social reality in a subjective but in a 

scientific manner.  
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The process of content analysis as suggested by Patton (2002); and Best and Khan 

(2006) was followed. Therefore, contents and categories/patterns were constructed 

from the data through the researcher’s careful examination and constant comparison 

and eventually, the emerged patterns were interpreted meaningfully as well.  

Categorically, the directed content analysis approach together with three phases of 

content analysis process-preparation, organizing and reporting suggested by Hsieh 

and Shannon (2005) was mainly adopted. After data transcription, coding was done 

for the purpose of identifying the main ideas, themes and discarding irrelevant data 

that emerged from the informants. Then, data were organized for easy understanding; 

drawing conclusions and putting patterns into an analytic framework. 

Besides, the second phase of analysis was dealt with the data which was collected by 

using close-ended questions that was subjected to data cleaning in order to identify 

incomplete response, unengaged response, missing values, or unreasonable data so as 

to improve the quality of data. After data cleaning, the data was coded into a coding 

sheet and analyzed using a computerized data analysis package known as Statistical 

Package for Social Science SPSS 21.0. Data were classified and analyzed through 

descriptive statistics. Data were then be summarized and presented in tables of 

frequencies and percentages. Finally qualitative and quantitative data were puzzled 

for further interpretation and discussion.    

In other words, it can be said that, quantitative data were analyzed using descriptive 

data analysis with the aid of SPSS and qualitative data were analyzed using content 

analysis whereas quotes and opinions of respondents were taken into consideration as 

well.    

3.10. Ethical considerations 

In doing research that involves human beings, ethical behavior is about being 

sensitive to the rights of all those who in one way or another might be affected by the 

processes involved in the research. Bulmer (2008) argues that when one designs a 

research project, there is a need to consider such issues as “informed consent, respect 
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for privacy, safeguarding the confidentiality of data, harm to subjects and 

researchers, as well as deceit and lying”. All these constitute what is referred to as 

ethical behavior. 

In view of these demands of ethical behavior in research, the researcher requested for 

a research permit from the university before going to the field. The permit that was 

given by the university introduced the researcher at various levels. These levels were 

meant to make the process as transparent as possible, which made access to the study 

area and the individual’s level.  

Secondly, while doing the study the researcher prepared a form/document of 

informed consent that every participant read, understood and sign it before 

participating in the study that gave the participants freedom to decide freely either to 

participate or not to participate in the study.  

Thirdly, the researcher assured confidentiality to the participants by assigning 

anonymous names and assure not to reveal their details that would reveal their 

identities at any point including in the publication of findings. Accordingly, letters 

were used to represent individuals.  
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CHAPTER FOUR 

PRESENTATION OF THE FINDINGS 

4.1. Introduction 

This chapter presents research findings as per the specific research objectives and 

research questions. In the course of presentation to justify certain outcomes are 

provided in the form of figures and tables showing frequencies and percentages and 

charts with the purpose of drawing up the real situation of the problem. 

4.2. Background characteristics of respondents 

4.2.1. Gender of respondents 

The researcher was interested in establishing the gender of the respondents because 

gender also signifies a characteristic of the respondents. Gender was deemed very 

important because it helped a researcher to know the number of male and female 

who participated in the study. Therefore, respondents’ gender is presented in the 

Figure 4.1: - 

Figure 4.1 Gender of respondents 

 
Source: Field Data (2020) 
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Analyzing the data from the findings as shown in the Figure 4.1 show that (66%) of 

the respondents were male and (34%) of the respondents were female. The findings 

indicate that, majority of the respondents who participated in the study were male.  

4.2.2. Age of respondents 

Respondents were as well required to state their age through the five categories 

given. It was established important to state ages of the respondents so as to 

understand age of respondents who were involved in the study. Figure 4.2 shows 

respondents by age categories. 

Figure 4.2 Age of respondents 

  
Source: Field Data (2020) 

 

Findings of the study shows that, 17.2% of the total respondents are aged 18-25 

years, 21.5% are aged 26-33 years, 25.8% are aged 34-41 years while 35.5% of the 

total respondents are aged above 42 years. Therefore the study findings indicated 

that, majority of respondents (35.5%) were aged above 42 years. 
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4.2.3. Level of education of respondents 

Education is considered primarily for determining the capacity and understanding of 

the respondents with regard to the topic understudy Education was regarded to be 

important in this field so as to know the level of education of respondents who 

participated in the study. Therefore, Figure 4.3 summarizes the findings. 

Figure 4. 3 Level of education of respondents 

 
Source: Field Data (2020) 

Findings of the study show that 18.3% of the total respondents are certificate holders, 

21.5% had diploma, 38.7% are degree holders, and 14 had master’s degree while few 

7.5% had PhD. Therefore the study findings indicated that, there is a big number of 

respondents (38.7%) who are degree holders.  

4.2.4. Work Experience of respondents 

Work experience of respondents shows the ability of respondents to understand 

various issues about SSF. Therefore, the researcher thought it was necessary to find 
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out working experience of respondents so as to solicit their understanding on SSF. 

Figure 4.4 provides the summary of the findings as obtained field:- 

Figure 4.4 Work experience of respondents 

 

 Source: Field Data (2020) 

The result in the Figure 4.4 above shows that, 7.5% of the total respondents had an 

experience of below 5 years, but again 7.5% had an experience of 6-10 years, 30.1% 

had an experience of 11-15 years, 31.2% of the total respondents had an experience 

of 16-20 years, while 23.7% of the total respondents had an experience of above 21 

years.  

4.3. Criteria for harmonization of multiple social security fund to a unified 

social security fund in Tanzania 

This research objective was designed to examine criteria for harmonization of 

multiple social security funds to a unified social security fund in Tanzania. To 

achieve this objective, relevant data were obtained through interview with SSF and 

SSRA staffs as well as questionnaires to SSF retirees and community members. The 

task was to provide answers to the questions asked “What are the criteria for 
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harmonization of multiple social security fund to a unified social security fund in 

Tanzania? In due regard data obtained through questionnaires are summarized in the 

Figure 4.5.:-  

Figure 4.5 Criteria for harmonization of multiple social security fund to a 

unified social security fund in Tanzania  

 

Source: Field Data (2020) 

Data in the Figure 4.5 above shows that, 25% of the total respondents mentioned that 

member should be confirmed by SSF as the criteria for harmonization of multiple 

social security fund to a unified social security fund in Tanzania.  But again 25% 

respondents mentioned that members should submit all the required documentations 

per the forms issued by SSF and 30% of the respondents mentioned guarantee 

monthly deductions. 15% of the respondents mentioned duration of the loan will vary 

depending on the loan amount while 5% of the total respondents mentioned it does 

not require the pensioner to provide any tangible security as the criteria for 

harmonization of multiple social security fund to a unified social security fund in 

Tanzania. However, during interview with one of the respondents reported that:-   
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“In this respect, one of the criteria for harmonization of multiple 

social security fund to a unified social security fund is that members 

are supposed to submits all the required documentations required, this 

indeed help SSF to verify members from their particular institutions”( 

Interview with SSF staff 4th May, 2020). 

In the same line, another respondents contended the followings:-  

“In real sense, social security fund in a unified perspective considers 

both the direct pension obligations which lie with the government and 

the contingent liabilities for the pension system as a whole which the 

government holds through its obligation to ensure pension benefits 

are paid, even if the pension funds themselves do not have the 

resources to do so” (Interview with SSRA staff 7th May, 2020)..  

 

4.3.1. Harmonization of multiple social security funds to a unified social 

security fund in Tanzania and demands of the beneficiaries 

This subsection in the first research objective was made to solicit respondents 

understanding on whether harmonization of multiple social security funds to a 

unified social security fund in Tanzania meets demands of the beneficiaries in the 

sampled institution. Data were collected through interviews and questionnaires from 

the respondents. The key question asked was “is harmonization of multiple social 

security funds to a unified social security fund in Tanzania meet demand of the 

beneficiaries?” therefore, data obtained through questionnaires are summarized in the 

Figure 4.6 :-  
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Figure 4.6 harmonization of multiple social security funds to a unified social 

security fund in Tanzania and demands of the beneficiaries 

 
Source: Field Data (2020) 

 

Data in the Figure 4.6 show that, 27% of the total respondents strongly agreed that 

harmonization of multiple social security funds to a unified social security fund in 

Tanzania meets demands of the beneficiaries, 30% agreed, 18% were not sure, 15% 

disagreed. However, 10% of the total respondents strongly disagreed that 

harmonization of multiple social security funds to a unified social security fund in 

Tanzania meet demand of the beneficiaries. In the same way, during interview with 

one of the respondents the following reported that:-  

“As for me, the unified social security fund has indeed changed things 

a lot, before the transformations people suffered much on searching 

for their benefits. As a result of the harmonization procedures have 

become easier (Interview with SSRA staff 8th May, 2020). 
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4.4. The effects of transformation from multiple to a unified social security 

fund to livelihood of retirees in Tanzania. 

This was the second research objective aimed assessing the effects of transformation 

from multiple to a unified social security fund to livelihood of retirees in Tanzania. 

To achieve this, relevant data were obtained through interview, documentary review 

and questionnaires. The task was to provide answers to the key question asked “what 

are the effects of transformation from multiple to a unified social security fund to 

livelihood of retirees in Tanzania? Thus, data obtained through questionnaires are 

summarized in the Figure 4.7. 

Figure 4.7 The effects of transformation from multiple to a unified social 

security fund to livelihood of retirees in Tanzania. 

 

Source: Field Data (2020) 

Data in the Figure 4.7 indicate that, 23% of the total respondents mentioned 

satisfaction of employee serves as the effects of transformation from multiple to a 

unified social security fund to livelihood of retirees in Tanzania. 20% mentioned 

reduction of SSF operating cost, 30% mentioned it rises employee morale. In the 

same way, 12% of the total respondents mentioned increases the membership base, 
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while, 8% mentioned it increases contributions that boost the cash flow. But again, 

8% mentioned individual income increase as the effects of transformation from 

multiple to a unified social security fund to livelihood of retirees in Tanzania. In the 

same line, during interview with one respondent it was reported that; 

“Frankly speaking, the Harmonization Rules has effect to fund in 

different ways. However, it should be noted that even after the 

reforms the replacement rates which the funds can be expected to 

deliver are still reasonably high. This is even more the case if the 

replacement rate is measured against the average wage of members of 

the fund” (Interview with SSRA staff 4th May, 2020)...  

Conversely, another respondent reported the following:-  

“The Harmonization effects are more generous than the existing 

parameters; therefore, benefits of new pensioners after taking 

harmonization increased. The replacement rates of existing 

pensioners also grow, the removal of the maximum replacement rate 

also raise the pension for around 5% of members (only this number 

serve for a long enough period to see their replacement rate go 

beyond the previous ceiling)” (Interview with SSF staff 5th May, 

2020). 

 

4.4.1. The extent to which transformation from multiple to a unified social 

security fund affects livelihood of retirees in Tanzania 

This sub-part in the second research objective was made to get respondents 

understanding on the extent to which transformation from multiple to a unified social 

security fund effects livelihood of retirees in Tanzania. Thus, data were collected all 

the way through interview and questionnaires from the respondents. The task was to 

provide answers to the question asked “to what extent does transformation from 

multiple to a unified social security fund effects livelihood of retirees in Tanzania?” 

in due regard, data obtained through questionnaires are summarized in the Figure 

4.8.:-  
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Figure 4.8 The extent to which transformation from multiple to a unified social 

security fund affects livelihood of retirees in Tanzania 

 
Source: Field Data (2020) 

Data in the Figure 4.8  indicate that, 25% of the total respondents mentioned that to a 

very large extent transformation from multiple to a unified social security fund 

affects livelihood of retirees in Tanzania while33% mentioned large extent 

transformation from multiple to a unified social security fund affects livelihood of 

retirees in Tanzania, 20% mentioned medium extent transformation from multiple to 

a unified social security fund affects livelihood of retirees in Tanzania, 15% 

mentioned low extent transformation from multiple to a unified social security fund 

affects livelihood of retirees in Tanzania while 7% of the total respondents 

mentioned very low extent as the extent to which transformation from multiple to a 

unified social security fund effects livelihood of retirees in Tanzania.  

4.4.2. The effect of any relationship with increase or decrease of social security 

fund to beneficiaries 

The second question from the second research objective was to identify whether 

there is any effect on the relationship with increase or decrease of social security 

fund to beneficiaries. To achieve this, data were gathered through interviews and 

questionnaires. The question asked was “is there any relationship with increase or 
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decrease of social security fund to beneficiaries?” Responses to this question were 

essential to raise awareness of researcher about relationship with increase or decrease 

of social security fund to beneficiaries. Thus, data obtained through questionnaires 

are summarized in the Figure 4.9. 

 

Figure 4.9 The effect of relationship with increase or decrease of social security 

fund to beneficiaries 

 

Source: Field Data (2020) 

Data in the Figure 4.9 show that, 97% of the total respondents mentioned yes that the 

effect have relationship with increase or decrease of social security fund to 

beneficiaries. While 3% of the total respondents mentioned No that the effect have 

any relationship with increase or decrease of social security fund to beneficiaries 

4.5. Procedures for obtaining retirement benefits from multiple to a unified 

social security fund in Tanzania. 

This section presents the third research objective of the study which attempts to 

examine procedures for obtaining retirement benefits from multiple to a unified 

social security fund in Tanzania. To achieve that, data were collected through in 

depth interview and questionnaires survey. Thus data obtained through 

questionnaires are summarized in the Figure 4.10. 
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Figure 4.10 Procedures for obtaining retirement benefits from multiple to a 

unified social security fund in Tanzania. 

 

Source: Field Data (2020) 

Data in the Figure 4.10 show that, 28% of the total respondents mentioned 

confirmation of personal details as the procedures for obtaining retirement benefits 

from multiple to a unified social security fund in Tanzania, 33% mentioned picking 

up retirement data, 23% mentioned complete retirement application while 16% of the 

total respondents mentioned timeline as the procedures for obtaining retirement 

benefits from multiple to a unified social security fund in Tanzania. In the same line, 

during interview with one of the respondents   reported that;-  

“Recorded information about an identifiable individual that may 

include his or her (1) name, address, email address, phone number, 

(2) nationality, ethnicity, origin, religious (3) age, sex, sexual 

orientation, marital status, family status, (4) identifying number, code, 

symbol, (5) finger prints, (6) health care history including information 

on physical/mental disability, (7) educational, financial, criminal, 

employment history, (8) others' opinion about the individual, and (9) 

personal views except those about other individuals. This is one of the 

important procedures for obtaining retirement benefits from multiple 

to a unified social security fund in Tanzania” (Interview with SSF 

staff 4th May, 2020). 
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4.5.1. Ways to enhance unified social security fund 

The second question in the last research objective was to identify ways to enhance 

unified social security fund. Data were gathered through interview as well as 

questionnaires with the sampled respondents. The question was: “what are the ways 

to enhance unified social security fund? To answer this question, the researcher had 

an opinion that, there should be ways to enhance unified social security fund. The 

following is the summary of responses obtained through questionnaires:-  

Figure 4.11 Ways to enhance unified social security fund 

 
Source: Field Data (2020) 

Data in the Figure 4.11 show that, 23% of the total respondents mentioned the need 

of more time for trainings as one of the ways to enhance unified social security fund, 

35% of the respondents mentioned pay retirement benefits on time, 23% of the total 

respondents mentioned provision of loans before retirement. While 19% of the total 

respondents mentioned early retirement preparation programmes as the ways to 

enhance unified social security fund. For instance, during interview with one of the 

respondents the following were reported:-  
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“I retired in February last year (2016) but I have not yet received my 

pension despite the frequent visits I make. This is unfair and inhuman; 

I am getting problems as if I was not employed. There is a need for 

the government to rethink on the procedures used in the provision of 

pension to retirees” (Interview with SSRA staff 6th May, 2020)...  
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CHAPTER FIVE 

DISCUSSION OF THE FINDINGS 

5.1. Introduction 

This chapter presents a discussion of research findings as per the specific research 

objectives and research questions. In the course of discussion, illustrations and 

elaborations to justify certain outcomes are provided in the form of figures and tables 

showing frequencies and percentages and charts with the purpose of drawing up the 

real situation of the problem. 

5.2. Background characteristics of respondents 

5.2.1. Gender of respondents 

The researcher was interested in establishing the gender of the respondents because 

gender also signifies a characteristic of the respondents. Gender was deemed very 

important because it helped a researcher to know the number of male and female 

who participated in the study.  The findings indicate that, majority of the respondents 

who participated in the study were male. The findings imply that, the respondents 

sampled by the researcher were characterized by gender imbalances as there were big 

numbers of male than female.  

5.2.2. Age of respondents 

Respondents were as well required to state their age through the five categories 

given. It was established important to state ages of the respondents so as to 

understand age of respondents who were involved in the study. Figure 4.2 shows 

respondents by age categories. Therefore the study findings indicated that, majority 

of respondents (35.5%) were aged above 42 years; This is the right working age in 

which employees are assumed to carry different duties effectively and efficiently in 

their particular organizations.  
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5.2.3. Level of education of respondents 

Education is considered primarily for determining the capacity and understanding of 

the respondents with regard to the topic understudy Education was regarded to be 

important in this field so as to know the level of education of respondents who 

participated in the study. Therefore the study findings indicated that, there is a big 

number of respondents (38.7%) who are degree holders. This imply that these 

particular group of respondents are likely to carry out different work effectively and 

efficiently in the organization.  

5.2.4. Work Experience of respondents 

Work experience of respondents shows the ability of respondents to understand 

various issues about SSF. Therefore, the researcher thought it was necessary to find 

out working experience of respondents so as to solicit their understanding on SSF. 

The implication of the results is that as majority has an experience of 16-20 years.  

Thus, particular group are in the good position to guide others and deliver quality 

SSF services.  

5.3. Criteria for harmonization of multiple social security fund to a unified 

social security fund in Tanzania 

This research objective was designed to examine criteria for harmonization of 

multiple social security funds to a unified social security fund in Tanzania. To 

achieve this objective, relevant data were obtained through interview with SSF and 

SSRA staffs as well as questionnaires to SSF retirees and community members. The 

task was to provide answers to the questions asked “What are the criteria for 

harmonization of multiple social security fund to a unified social security fund in 

Tanzania?  

On the criteria for harmonization of multiple social security fund to a unified social 

security fund in Tanzania, it was revealed that, SSF had some criteria which in deed 

have effects to beneficiaries. However, the study findings indicated that criteria 

considered by SSF found includes: - member should be confirmed by SSF, submit all 
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the required documentations per the forms issued by SSF, guarantee monthly 

deductions, duration of the loan will vary depending on the loan amount as well as 

does not require the pensioner to provide any tangible security. The study findings 

are supported by Abel-Smith (2011) who maintained that, the main intention of the 

social security is to help individual sustain a good standards of living when faced 

with social and economic unforeseen event; there is a need to ever-increasing 

recognition of the need to understand the adequacy of benefits.  

5.3.1. Harmonization of multiple social security funds to a unified social 

security fund in Tanzania and demands of the beneficiaries 

This subsection in the first research objective was made to solicit respondents 

understanding on whether harmonization of multiple social security funds to a 

unified social security fund in Tanzania meets demands of the beneficiaries in the 

sampled institution. It is asserted that, the importance of the social security fund in 

promoting economic growth curtails from its roles in saving mobilization, reducing 

disturbances to the beneficiaries, income redistribution and capital market 

development. The study findings are supported by Abel-Smith (2011) who contends 

that the main intention of the social security is to help individual sustain a good 

standard of living when faced with social and economic unforeseen event; there is a 

need to ever-increasing recognition of the need to understand the adequacy of 

benefits.  

5.4. The effects of transformation from multiple to a unified social security 

fund to livelihood of retirees in Tanzania. 

This was the second research objective aimed assessing the effects of transformation 

from multiple to a unified social security fund to livelihood of retirees in Tanzania. 

To achieve this, relevant data were obtained through interview, documentary review 

and questionnaires. The task was to provide answers to the key question asked “what 

are the effects of transformation from multiple to a unified social security fund to 

livelihood of retirees in Tanzania?  Findings indicated that, the biggest effect is 

therefore on the SSF where the financial position of the fund has been transformed 
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by acquiring a larger base of younger members (previous modelling showed the fund 

running into financial difficulty around 2020s with the new membership base now 

keeping the fund in balance for several more decades). However, it was further found 

that, effects like:- satisfaction of employee serves, reduction of SSF operating cost, it 

rises employees’ morale, increases the membership base, it increases contributions 

that boost the cash flow and individual income increase were found to be the effect 

of transformation from multiple to a unified social security fund to livelihood of 

retirees in Tanzania.  

The study findings concur with the study findings by Rusibana (2009) who found 

that, if social security is considered in socio-economic and poverty reduction 

programs, significant progress can be made in improving standards of living in the 

developing world. Thus, the importance of the social security fund in poverty 

reduction and promoting economic growth curtails from its roles in saving 

mobilization, income redistribution and capital market development. 

5.4.1. The extent to which transformation from multiple to a unified social 

security fund affects livelihood of retirees in Tanzania 

This sub-part in the second research objective was made to get respondents 

understanding on the extent to which transformation from multiple to a unified social 

security fund effects livelihood of retirees in Tanzania. Thus, data were collected all 

the way through interview and questionnaires from the respondents. The task was to 

provide answers to the question asked “to what extent does transformation from 

multiple to a unified social security fund effects livelihood of retirees in Tanzania?”  

Findings indicate that, majority of respondents mentioned to a large extent 

transformation from multiple to a unified social security fund affects livelihood of 

retirees in Tanzania while on the effect of the relationship with increase or decrease 

of social security fund to beneficiaries, majority of of the total respondents 

mentioned yes that the effect have relationship with increase or decrease of social 

security fund to beneficiaries.  
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5.5. Procedures for obtaining retirement benefits from multiple to a unified 

social security fund in Tanzania. 

This section presents the third research objective of the study which attempts to 

examine procedures for obtaining retirement benefits from multiple to a unified 

social security fund in Tanzania.  The study findings further indicated that, there 

were procedures found which includes:- confirmation of personal details, picking up 

retirement data, complete retirement application as well as timeline. Therefore, in 

order to ensure higher retirement income for the pensioners, the funds should be 

managed very efficient. In the same way, Besley and Prat (2003) commented that 

social security benefits play a vital to roles its member’s economy as it secures job 

opportunities through investment and creating economic output and in some ways 

social security sector supports community in general. However, it can be said that the 

impact social security has to the economy is greater than amount of the benefits that 

paid to its members but the spending of its members effects ripple through the 

economy by increasing money circulation.  

5.5.1. Ways to enhance unified social security fund 

The second question in the last research objective was to identify ways to enhance 

unified social security fund. Data were gathered through interview as well as 

questionnaires with the sampled respondents. The question was: “what are the ways 

to enhance unified social security fund? To answer this question, the researcher had 

an opinion that, there should be ways to enhance unified social security fund. 

Majority of the total respondents mentioned the need of more time for trainings as 

one of the ways to enhance unified social security fund. Hence, it is implied that 

retirement which normally should mean joy or happiness has become the equivalent 

of sorrow, frustration, panic and agony among retirees. This calls for early 

fulfillment of retirees’ needs so as to help them in sustaining their life. 

The study findings revealed that, providing more time for training, paying retirement 

benefits on time, continuous retirement programmes, early retirement preparation 

programmes, providing loan before retirement and many others are important in 
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setting public servant in their retirement. The study findings corroborate Loretto et al 

(2001:390) findings   that “the earlier one prepares for retirement income, the greater 

the financial provision will be.” This statement supports the need for young 

employees’ involvement in retirement issues, as knowledge can influence their 

decisions regarding retirement.  
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CHAPTER SIX 

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 

6.1. Introduction 

The chapter presents the summary of the study, the conclusion of the study and the 

recommendations of the study. They are presented in consistency with the research 

objectives. 

6.2.  Summary of the study 

The study examined the transformation from multiple to a unified social security 

fund and its effects to beneficiaries. Purposely the study was conducted to achieve 

the following research objectives;- 

i. To examine criteria for harmonization of multiple social security fund 

to a unified social security fund in Tanzania  

ii. To assess the effects of transformation from multiple to a unified 

social security fund to livelihood of retirees in Tanzania. 

iii. To examine procedures for obtaining retirement benefits from 

multiple to a unified social security fund in Tanzania. 

6.3. Summary of the study 

Based on the first research objective the study findings indicated that criteria 

considered by SSF include: - members should be confirmed by SSF, submit all the 

required documentations per the forms issued by SSF, guarantee monthly deductions, 

duration of the loan will vary depending on the loan amount as well as does not 

require the pensioner to provide any tangible security. Therefore, the importance of 

the social security fund in promoting economic growth curtails from its roles in 

saving mobilization, reducing disturbances to the beneficiaries, income redistribution 

and capital market development. 
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Based on the second research objective it was further found that, effects like: - 

satisfaction of employees, reduction of SSF operating cost, rise employee morale, 

increases the membership base, increases contributions that boost the cash flow and 

individual income increase were found to be the effect of transformation from 

multiple to a unified social security fund to livelihood of retirees in Tanzania 

Based on the third research objective it was indicated that, there were procedures 

which include: - confirmation of personal details, picking up retirement data, 

complete retirement application as well as timeline. 

6.4. Conclusions 

The general objective of social security fund is to help individuals maintain a 

reasonable living standard when they are faced with social and economic unforeseen 

events; Thus, there is a need of increasing coverage of the schemes benefits and 

recognition of the need to understand the satisfactoriness of benefits. 

Apart from the benefits received by the pensioners and other beneficiaries, social 

security enhancing socio-economic development of the country by participating in 

different corporate social responsibilities (CSR) activities and contributing to the 

welfare of the population. The social security system in Tanzania today is seemingly 

a heritage of social security systems of colonial era in that it is focusing more on 

formal economic sector than the informal economic sector. This system made 

coverage of social security to be hard in informal economic activities. Economic 

activity like agriculture which employs more than 50% of the Tanzania population is 

not easily accommodated within social security scheme. 

6.5. Recommendations 

i. The government of Tanzania should reinforce measures for strengthening 

the SSF to enhance total adhesion to pension funds schemes for all 

workers in formal and informal economic sectors. 
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ii. The study revealed that fund still concentrates on employed members 

from formal sector who are few in number from both private and public. 

From that perspective it is advised the fund to strengthen its strategies in 

ensuring that majority of the people from informal sector are being secure 

membership by establishing schemes that will attract members to join. 

Social security fund should promote awareness among the informal 

sectors and entrepreneurs to increase their members’ base. Informal sector 

is not covered and yet it is a strong base of businesses people and SME 

who would have contributed million of money into a unified social 

security fund should the education of pension fund  been given to them. 

 

iii. SSF should stressing on establishment of schemes for self-employed and 

for workers in informal sector in organized groups. 

 

iv. It is high time now for the SSF to establish strong mandatory adhesion to 

the First Pillar (defined benefit scheme), and Second Pillar (Provident 

Fund) for all workers in formal sector; mandatory adhesion with choice 

between Provident Fund and any legally authorized Private pension 

Scheme for Self-Employed and workers in organized groups.  

 

v. The government should consider social security as a human right. 

Contributors, should have a say on management, the new forms should 

make it compulsory for a workers representative to be in the Board, 

unlike the current management of some social security schemes, in which 

there is no single worker’s representative. 

 

vi. The new regulator should be established for the entire social protection 

sector, this should be a strong, well-funded organization, independent 

from government and players in the sector, the South African model can 

be considered. The regulator, be taken as a single specialized non-bank 
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financial regulator to cover pensions, insurance, capital markets, and 

other social security and pension bodies. 

 

vii. Social security Fund should focus on increasing mass education campaign 

to informal sector economic group so that they can understand the 

importance of social security fund and its benefits. This can be done 

through public meetings, intensive advertisement and workshops to 

informal economic groups like small entrepreneurs and small and medium 

income earners. 

6.6. Limitation of the study 

During research, the researcher encountered the following limitations: - 

i. Unavailability of respondents on agreed time: Some respondents were not 

available all the time as planed due as they were busy with economic and 

other social activities. The researcher therefore was ought to reschedule 

meeting time with respondents in order to fulfill the demand. 

 

ii. Unwilling respondents: It is common for research assignment to come across 

potential respondents who are not willing to render cooperation to the 

researcher like when filling of questionnaires. To overcome this problem, the 

researcher made effort by putting more emphasis on the rationale of 

participating in this study and positive impact that this study may bring to the 

organization. In that regard the researcher stated very clearly the purpose of 

the study to the participant as well as the benefit of their involvement in the 

study.  

 

iii. Financial problem: Finally the researcher faced financial problem of which 

there was no sufficient fund to conduct the whole study, so the researcher 

solved this problem by using cost saving method during data collection such 

as the use of questionnaire method to collect data.  
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6.7.  Areas for further studies 

i. The study examined transformation from multiple to a unified social 

security fund and its effects to beneficiaries. Another study may be 

conducted to assess sustainability on service quality provision by SSF 

services in Tanzania.  

ii. Apart from that, another avenue for undertaking the study might be on the 

assessment of service quality related satisfaction of the customers in SSF 

in Tanzania.  

iii. There is a need for a continuation of the same study to be conducted with 

a large sample as an existing study cannot be conclusive. 

iv. Equally, the same study could be undertaken using different 

methodologies and different research tools in order to have further 

reliable findings to be generalized in Tanzania. 
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APPENDICES 

Appendix I 

QUESTIONAIRE GUIDE 

Dear respondent, I am a student at Mzumbe University, pursuing a master’s degree 

of Public Administrtaion, currently undertaking a dissertation as a partial fulfillment 

requirement for the award. This questionnaire is being prepared to get your inputs on 

the on the Assessing Transformation of Social Security Fund from Multiple to a 

Unified Social Security Fund: A Case of Public Service Social Security Fund 

(PSSSF), Dar Es Salaam. 

If it is ok with you, I assure you that all answers given will remain confidential and 

will only be used for the purpose of this study. I will be compiling a report which 

will enclose the information without any reference to individuals. Your contribution 

is very important. I request you to respond the following questions. 

PART I. BACKGROUND INFORMATION OF THE RESPONDENTS 

Please put a tick (√) in an appropriate box of the correct information 

1.1 What is your Gender? 

(a.) Male       (              ) 

(b.) Female       (              ) 

1.2 What is your Age group? 

(a) 18 – 25        (              ) 

(b) 26 – 33        (              ) 

(c) 34 – 41       (              ) 

(d) 42 and above        (              ) 

1.3 What is your academic qualification? 

(a.) Primary education     (              ) 

(b.) Secondary education     (              ) 

(c.) Certificate      (              ) 
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(d.) Diploma      (              ) 

(e.) Bachelor degree     (              ) 

(f.) Masters and above     (              ) 

1.4 Work experience of the respondents  

a. Below 5 Years        (              ) 

b. 6-10 Years             (              ) 

c. 11-15 Years             (              ) 

d. 16-20 Years          (              ) 

e. above 21 Years(              ) 

 

PART II QUESTIONNAIRES 

B: Research Objectives  

(a.) Criteria for harmonization of multiple social security fund to a unified social 

security fund in Tanzania. Kindly mention the criteria for harmonization of multiple 

social security fund to a unified social security fund in Tanzania 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………… 

Please can you say something on harmonization of multiple social security funds to a 

unified social security fund in Tanzania 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………… 

Do you think harmonization of multiple social security funds to a unified social 

security fund in Tanzania meet demand of the beneficiaries?  

…………………………………………………………………………………………

…………………………………………………………………………………………
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…………………………………………………………………………………………

………………………………………………………………………………………… 

(b) Theeffects of transformation from multiple to a unified social security fund to 

livelihood of retirees in Tanzania. Kindly can you mention the effects of 

transformation from multiple to a unified social security fund to livelihood of retirees 

in Tanzania? 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

On your view, do you think effect have any relationship with increase or decrees of 

social security fund beneficiaries? 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

 

(c) Procedures for obtaining retirement benefits from multiple to a unified social 

security fund in Tanzania. Please can you mention the procedures for obtaining 

retirement benefits from multiple to a unified social security fund in Tanzania. 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

What do you think should be done to enhance unified social security fund 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………………………………………………………… 

Thank you for your corporation. 
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Appendix II 

INTERVIEW GUIDE 

i. What are the criteria for harmonization of multiple social security funds to a 

unified social security fund in Tanzania? 

ii. Do you think harmonization of multiple social security funds to a unified social 

security fund in Tanzania meet demand of the beneficiaries?  

iii. What are the effects of transformation from multiple to a unified social security 

fund to livelihood of retirees in Tanzania? 

iv. On your view, do you think effect have any relationship with increase or 

decrees of social security fund beneficiaries? 

v. What are the procedures for obtaining retirement benefits from multiple to a 

unified social security fund in Tanzania? 

 

 


