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ABSTRACT 

The study set to assess the role of SACCOS in poverty reduction in Tanzania at 

Same District.  A cross section research design was used to reach the respondents. 

The target group for the present study was the SACCO‟s members and non-

SACCOS members in which a sample size of 200 was used to select 100 

respondents from members and 100 from non members. 

Primary data were collected by using interview, questionnaires, observation and 

focused group discussion while secondary data were obtained from documentary 

sources such as magazine, books, newspapers, manual files and journals. 

Quantitative data from structured and semi-structured questionnaires were analyzed 

using Excel and Statistical Package for Social Sciences (SPSS). The SPSS was 

specifically used to show the significance between the income of members and non 

members also income before members joining SACCOS and after being members. 

Simple descriptive methods such as frequencies, percentages and cross tables were 

used to explain the existing situation of the institution. 

The results obtained were used to make comparison between members and non-

members‟ life improvement. It was found that the perception of the performance of 

SACCOS was good where by 49% of members and 53% of non-members the 

performance of SACCOS in their areas testified.  Results concerning the factors for 

success and failure revealed accessibility of SACCO‟s services was the major factors 

which contributed to the success while lack of training opportunities emerged as a 

major factor for the failure of SACCOS to perform better. 

The study recommends that, SACCOS should consider training component in their 

plans and the government should strengthen the SACCOS to be able to operate like 

banks and loan  opportunities be channeled through them. 
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CHAPTER ONE 

1.0 Introduction 

This chapter has six sections, section one is background information of the problem, 

section two is about statement of the problem, section three objectives, section four 

gives research questions, section five is significance of the study and section six is 

scope of the study. 

1.1 Background to the problem 

Microfinance institutions (MFIs) have been established in various countries in the 

world as a means to provide banking services to the poor and low income people. 

The development of MFIs can be attributed to efforts made by Muhammad Yunus an 

economics Professor, who began an experimental research project in Bangladesh 

during the 1970s. Yunus initiated a micro credit programme and founded the 

Grameen Bank in Bangladesh as a bank that delivers services to the poor people 

(Katsushi et al, 2010). Microfinance institutions play a significant role on poverty 

reduction throughout the world. They provide credit and insurance facilities to 

enable the poor to smooth their consumption, enhance their income earning capacity 

and enjoy an improved quality of life (cuevas, 1992). It has proved its value in many 

countries as a weapon against poverty and poor life. 

The beginning of cooperative credit societies marked the first half of the nineteenth 

century, two men in German –Reiffeisian Schuze Delitzsech began to interest 

themselves in organizing people for self help and mutual help Raiffesian made it his 

business to work out plant to help small farmers   who could not progress   owing to 

lack of credit facilities Schuze Delitzsech did the same for urban workers. In Africa 

Ghana was the pioneer whereby Revered John Mac Nutty  started by setting up a 

study group among his parishioners, it took some eight month studying the need and 

the characteristics of a credit union before.  It was finally launched in September 

1955. 
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The credit union in Tanzania is relatively old Tanzania was number one in the 

continent to have National Association of credit union  Society of Cooperative  

Union League  of Tanganyika  (SCULT) registered  in June 1964. However one of 

the very first saving and credit societies was organized in 1961 at Mawela  Parish 

(KILIMANJARO REGION) Under the supervision of  Father Richard  i.e. Clair 

white  in Zanzibar farmers were extremely poor and saving was almost non – 

existent their attempts to run theft and loan societies had been unsuccessful In 1960 

there already existed more than 30 credit unions.  These  figure shows that  the credit 

union movement in Tanzania can point to sound foundation, although this must be 

immediately qualified  by reference to the fact that the average saving capital per 

member, did not excite the equivalent of  US $ 34 by then (ICA 2001) . 

 Approximately 60 percent of all credit unions in Same District can be classified a 

community type including parish type. Development in growth, a community may 

develop in a new way with outside help, but it is the people of the community who 

make the development happen, through their own participation and their available 

local resources. There has been unemployment crisis and falling down of income 

such that social services like education, water service like education, health, water 

service services, power (electricity) are becoming a big social problem to most of the 

communities in Kilimanjaro. As mentioned above effects Tanzania Government in 

collaboration with NGOs ( Non-Government Organizations), external agencies, 

private sectors and other stakeholders have put more emphasis to improve 

agricultural activities in the  region for purpose of overcoming those crisis. 

In African countries the poor people represent the largest share of the population 

microfinance institutions are the important part of their economy. Most of the poor 

population in sub-Saharan Africa has very limited access to deposit and credit 

facilities and other financial services provided by formal financial institutions. For 

example, in Ghana and Tanzania, only about 5–6 percent of the poor population has 

access to the banking sector. To meet unsatisfied demand for financial services, a 
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variety of microfinance institutions has emerged over time in Africa. Some of these 

institutions concentrate only on providing credit, others are engaged in providing 

both deposit and credit facilities and some are involved only in deposit collection. 

Microfinance institutions helps to assisting small enterprises, the poor and 

households who have no access to the more institutionalized financial system to 

mobilizing savings and obtaining access to financial services (Anupam et al, 2004). 

By 1997 the available information in Malawi suggested that about 122 000 micro 

entrepreneurs had   accessed loans. Most of these loans have had a positive impact 

on the lives of the recipients in terms of increased food consumption, increased self-

employment, increased savings, access to other basic necessities and business 

expansion. Women who have accessed these loans have been empowered while 

increased income has enabled recipients to have greater control over their lives 

(Buckley, 1997). Microfinance project has been of great importance to poor people 

in Mauritius (Buckley, 1997). Microfinance contributed towards improvement of the 

family income to those families who are mainly in deprived areas. 

Like other developing countries, Tanzania has been dealing with microfinance 

institutions since the 1990s, when the Government of Tanzania embarked on 

financial sector reforms to create an effective and efficient financial   system. The 

main objective was to facilitate the accessibility of financial services to the low 

income people as a means to improve the social and economic well-being of the 

people (Bikk & Joselito, 2003). Financial services are mainly provided in the 

country through various different institutions. Some of the institutions are based on 

the formal financial sector which comprises banks. They include the National 

Microfinance Bank (NMB), Cooperative Rural Development Bank (CRDB), Akiba 

Commercial Bank (ACB) and a few community/regional banks like Dar es Salaam 

Community Bank and Mwanga Community Bank. Other institutions are based on 

semi-formal institutions. These institutions involve Savings and Credit Cooperative 

Societies (SACCOS), Small Industries Development Organization (SIDO), 
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Promotion of Rural Initiatives and Development (PRIDE) and Small Enterprise 

Development Agency (SEDA). The rest of institutions consist of small programmes 

scattered throughout   the country, mainly in the form of community-based 

organizations (CBOs).  

It is estimated that all the MFIs in Tanzania serve a combined client population of 

about 400 000 SMEs, which is only around 5% of the total estimated demand. The 

financial services to the poor and low income households in the rural and urban areas 

have been slow to develop and the access of these large segments of   the population 

to financial services has remained stunted (URT, 1997). 

Despite the importance of microfinance institutions in Tanzania, most of their 

activities are skewed in favour of urban areas leaving rural areas grossly under 

served. MFIs are therefore reluctant to extend their services to remote parts of the 

country, citing the high operational costs involved. Many MFIs are also constrained 

by funding so they are unable to expand and therefore tend to concentrate in urban 

centers. The gap left by formal MFIs in rural areas is, however, being filled by the 

informal financial sectors (Chijoriga, 2000). 

Tanzania government has been taking some initiatives to improve microfinance 

sector in the country in order to enable its citizen to access financial services easily. 

The government realized that, for a country to have an efficient and effective 

financial system, additional focus must be placed on the expansion of financial 

services to the low-income segment of the population. Thus, microfinance sector 

must be an integral part of the country‟s financial system. Recognizing the widening 

institutional gap the Government in collaboration with the Non-Governmental 

Organizations (NGOs) and the donor took action to facilitate the development of the 

microfinance industry. One of the important actions was initiating the National 

Microfinance Policy 2000 as a guideline to microfinance activities in the country. In 

its statement of the overall microfinance policy, the Government recognizes the 

microfinance sector as an integral part of the financial sector, which falls within the 
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general framework of its Financial Sector Reform Policy Statement of 1991. 1. The 

Cooperative Societies Act of 1991 provided the basis for the development of Savings 

and Credit Cooperative Societies (SACCOs) as an institutional to save the poor 

people.  

1.2 Statement of the problem 

The government of Tanzania, in collaboration with private sectors and Non-

Governmental organizations (NGOs), has been dealing with micro finance 

institutions and incorporating mechanisms believing that it would make the credit 

services accessible to the people; especially in rural areas where there is limited 

number of financial institutions. The National Microfinance Policy (2000) focuses 

on capacity building of the citizen and realizes the importance of micro financial 

institutions to empower people economically. 

 Gender education sensitivity awareness and gender balance education have been 

provided by community development workers in Kilimanjaro region to create 

possibility for all people (Women, Men, Youth  and Disabled) to be supported so 

that they can raise their income to improve social life in aspects of education, health, 

electricity and water supply to the communities, Rural Financial Service Programme 

(RFSP) Under Prime Minister office in working so as to help in Kilimanjaro Rural 

areas to recover and improve the worse economic situation. 

The success of any Saving Credit Cooperative Society (SACCOS) requires both men 

and women provide that one achieves the age of maturity has sound mind can use 

the services provided by the society. 

For the poor and urban families in developing countries like Tanzania SACCOS 

have been play a big role to enable them to have access to credit and credit 

cooperation society permit households to build up funds for future investment or 

consumption. 
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MFIs have been introduced in Tanzania because the government regards MFIs as an 

important tool for empowering people to accumulate capital for their sustainable 

development. Some studies focusing on microfinance have been done by different 

scholars; for example a study by Chijoriga (2000), evaluated   the   performance   

and   financial sustainability of MFIs in Tanzania. The findings revealed that, the 

overall performance of MFIs in Tanzania is poor and only few of them have clear 

objectives, or a strong organizational structure. It was further observed that MFIs in 

Tanzania lack participatory ownership and many is donor driven. Kuzilwa (2002) 

examines the role of credit in generating entrepreneurial activities. Rweyemamu et 

al., 2003) also evaluated the performance of and constraints facing semi-formal 

microfinance institutions currently providing credit in Mbeya and Mwanza regions. 

Despite the above empirical studies on microfinance institutions, little have been 

conducted relating to the role of SACCOS poverty reduction. This fact therefore, 

promoted to find study out the role of SACCOS in reduction of poverty in Tanzania 

taking Same District as a case study.  

1.3. Objective of the study 

1.3.1 General objective 

• To assess the role of SACCOS in poverty reduction in Same District. 

1.3.3 Specific Objectives 

 To examine perception of households on the performance of SACCOS in  

Same District  

 To analyze the major factors that contributes to the success and failure of 

SACCO‟s performance in Same District. 

 To examine the procedure of saving and obtaining credit. 

1.4 Research question 

 What are the perceptions of local communities in relation to the performance 

of SACCOS in Same District?  
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 What are the major factors that contribute the success and failure of 

SACCOS performance in Same District?  

 What are the procedures used in SACCOS for saving and credit provision? 

1.5 Significance of the study 

• The study is of greater importance to the people who live in rural areas or the 

society at large. It enable to understand the usefulness and the part played by 

the micro credit scheme in Tanzania particularly SACCOS. 

• Through this study people can become sensitized that economic crisis can be 

solved without much dependency on external aids and hence can change their 

attitude and forecast in better way creating a spirit of self reliance since 

SACCOS are self initiated 

• The study may benefit decision markers especially in SACCOS to understand 

the strength, weakness, opportunity and threat toward the development of 

SACCOS. 

• The study broadens of the literature on SACCOS and their roles in social-

economic development of the country. 

• The study is useful to different stakeholders including the government of 

Tanzania, Non-Governmental Organizations (NGOs), External Agencies, the 

Private sector, the Rural Finance Service Programme (RFSP) and all those 

with mission and vision of improving and generating income of rural areas. 

They can widen more their windows of perception on the whole issue of 

economic crisis in rural areas. 

1.6  Scope of the study 

The study covered Same District in Kilimanjaro Region with the main focus on the 

selected SACCOS and non SACCOS member in Same District. SACCOS visited 

were Same Kaya, Same Teachers, Kisiwani, Mamba and Kurugenzi, 
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CHAPTER TWO 

LITERATURE REVIEW 

 

 2.0 Introduction 

This chapter consists of two main parts, part one is about theoretical literature review 

and part two is empirical literature review.  Theoretical part concerned with 

conceptualization of different terms, it also shows using materials from reading 

materials like books, articles, journals, records and other reports which have been 

documented by different scholars who developed the guidelines and assisted society 

in the aspect related to microfinance institutions. Part two deals with various studies 

done by different people on the topic related to Microfinance institutions worldwide 

and Tanzania in particularly. 

2.1 Theoretical literature review 

2.1.1 The concept of poverty  

Poverty is a wider concept; it can be defined and measured differently by different 

people. It remains to be a local and international socio economic problem in both 

developed and developing countries. Poverty is a historical phenomenon affecting 

people in different areas. Poverty also refers to lack powerlessness and hopelessness 

(Marburg, 1996). 

Poverty also defined as lack of education, skills or tools to acquire income and assets 

as well as lack of access to power to modify the situation (Van Lierop et al, 1991). 

Poverty should be seen as the process leading to deprivation and vulnerability 

(Misana, 1995). 

Poverty can further be conceptualized as a standard of living whereby one lives 

below a minimum acceptable level (Mtatifikolo, 1994; Semboja, 1994). Indicators of 

nutritional and non nutritional requirements like shelter and clothing are used to 
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draw the minimum requirements level or the poverty line. Poverty line is the amount 

of income necessary to purchase the minimum food and non food requirements. 

In relating poverty to gender and social groups, (Mwaipopo, 1994) argues that within 

gender analysis, manifestation of poverty are largely associated with inequalities in 

gender as well as within social class. This view is widely accepted. For example the 

World Bank, in outlining the strategies for incorporating women in economic 

development, suggests among other strategies, the need of studying and considering 

gender relations in as far as access to and control of resources for  alleviation of 

poverty are concerned. 

Poverty has been interpreted conventionally as one of lack of access by poor 

households to the assets necessary for a higher standard of income or welfare, 

whether assets are thought of as human (access to education), natural (access to 

land), physical (access to infrastructure), social (access to networks of obligations) 

or financial (access to credit). Lack of access to credit is readily understandable in 

terms of the absence of collateral that the poor can offer conventional financial 

institutions (WB, 1997).   

Poverty is commonly measured by household income and poverty line; people who 

earn less than one dollar per day are termed as the poor. Non income poverty 

prevailing to those people with a little bit of money but does not have access to 

social services such as schools and hospitals. Poverty is also categorized in two 

ways, absolute and relative poverty. Absolute poverty occur when people lack ability 

to reach minimum consumption while relative poverty is  the ability to meet ones 

basic need but cannot meet the desired needs. Poverty is a mother of consumption 

and is reflected in such indicators as poor housing, poor nutrition, low life 

expectancy, high child mortality rate, illness and low level of education (Jhingan, 

2004). 
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2.1.2 Microfinance  

Microfinance means the provision of a broad range of financial services such as 

deposits, loans, payment services, money transfer, and insurance to poor and low-

income households and their micro enterprises. It is a range of innovative financial 

arrangements designed to attract the poor as either borrowers or savers (Mills and 

Jacobson, 2008). Microfinance does not only cover financial services but also non-

financial assistance such as training and business advice. 

2.1.3 Microfinance institutions 

Is an organization that offers financial services to the poor and low income people, 

they are initiated to meet different objective include: poverty reduction, to provide 

banking services to the poor that is to lend very small sums to very poor borrowers 

and the development of the business sector as a means of achieving high standards of 

living (Christen & Drake, 2002). 

2.1.4 Types of Financial Institutions 

Financial institutions categories into three categories namely: formal, semi formal 

and informal financial institutions (Christen & Drake, 2002). Formal financial 

institutions are registered institutions licensed to provide a range of financial 

services and they registered under financial services legislations like microfinance 

Act, Insurance Act and cooperative Act. In Tanzania formal institutions involves 

national insurance companies and banks such as NMB, NBC and CRDB. These 

institutions were initiated to serve the majority of poor and low income people all 

over the country but the experience has shown that large number of these institutions 

reached the large part of the urban areas. Kessy and Urio (2006) found that, most 

MFIs operations are based in major cities and towns while the majority of poor 

Tanzanians are concentrated in rural areas. This paved the way for semi and informal 

institutions to fill the gap. 
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Semi formal institutions, these are commercial or nonprofit providers which create 

access to basic banking by utilize community rules, customs, relationships, 

knowledge, and solidarity and resources mobilization. These institutions involves 

SACCOS, PRIDE, SEDA mention few.  

Informal financial institutions, these are the markets institutions made up of friends, 

relatives and neighbours. They may also be in the form of Rotating Saving and 

Credit Associations (ROSCAs) which are owned and controlled with members of the 

groups (Hulme & Mosley, 1996) these institutions enables members to deal with 

financial stress in their areas. 

2.1.5 Saving and Credit Cooperative Societies 

Saving and Credit Cooperative Society is a group of people who have common 

bond, live in the same community or society save money together and lend it to one 

another at agreed interest rate, time and conditions. It is a democratic, unique 

member driven and self help union (Marcus, Beth & Caroline, 1999). 

SACCOS also defined as a legal entity established by the voluntary membership of 

private or public for the purpose of depositing their savings and providing credits to 

its members (URT, 2004). 

2.1.6 Historical background of SACCOS 

SACCOS emerged during the mid of 1800s by Hermann Schulze- Delitzsch and 

Friedrich Raiffeisen as a means to reduce poverty and over indebtedness among 

small farmers and craftsmen in urban and rural areas. One of the rural SACCOS 

Bank formed in Germany to unite poor people and organized them for self help, 

mutual help and to help small farmers who could not accessed credit facilities easily 

(Banerjee et all. 1993). 

 



 12 

Credit union growth in Africa particularly in Togo and Cameroon during the 1970s, 

by the end of the 1980s there were in 67 low-income countries about 17,000credit 

unions (Cuevas, 1992). The idea of having SACCOS in Tanzania started in 1925 as a 

way of fighting poverty and bringing development. One form of development that is 

aimed is the empowerment of marginalized groups such as rural people, women and 

disabled by giving them access to loans. By may 2009, there were5,347 SACCOS in 

the country with total saving deposits of TZS 273.6 billion and loan portfolio of TZS 

329.6 billion (Kesanta,2009).  

2.1.7 Theories of poverty 

Theory of poverty helps to understand what causes poverty. David (1970) theories of 

poverty are divided into two main parts includes cultural and structural theory. 

2.1.7.1 Cultural theory 

Cultural theories explain poverty in the traits of the poor themselves. These theories 

assert poverty as the valuation, attitudinal and behavioral patterns of the poor which 

prevent them from being socially mobile (David, 1970). Pertaining to this theory, 

poverty is created by the transmission over generations of a set of beliefs, values and 

skills that are socially generated but individually held. Individuals are not necessarily 

to blame because they are victims of their dysfunctional subculture or culture. In 

traditional Africa, culture created title deeds, making men the sole owners of land, 

thereby rendering women economically weak.   

Women consequently were overburdened with running homes, making 

them economically unstable. Women in Africa are not empowered due to negative 

cultural practices. Microfinance sector is now taking the African women back to 

their role of being involved in the economy as they were in dire need of other 

income generating activities to supplement their small farms which barely fed them.  
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It is estimated that women comprise 74% of the 19.3 million of the world's poorest 

people now being served by microfinance institutions. Micro-finance can make a 

contribution to empowerment of women. Access to savings and credit facilities 

strengthens women in economic decisions. It also improves their skills, knowledge 

and support networks as well as enhancing their status in the community (Robinson, 

2001). 

Poverty reduction and women empowerment are seen as two sides of the same coin 

and it is the only way to bring wider changes in the community. Evidence of Women 

empowered economically through micro finance is Pankop Women Farmers Forum 

in Mpumalanga, South Africa, Jamii Bora Housing Project in Kaputei, Kenya 

amongst others. Women have proven to be excellent clients notably in paying back 

loans in a time and they are key drivers to development, investing in women has 

proven effective way to increase individual family expenditure on health, education, 

improved nutrition and food security (Buckley, 1997). 

2.1.7.2 Structural theory 

In contrast to cultural theory, structural theories explain poverty in terms of the 

conditions under which the poor live: unemployment, underemployment, poor 

infrastructures, poor education and poor health (David, 1970). Structural theorists 

fully accept the cultural theorists' characterization of the poor; they merely place 

another interpretation on it. Theorists in this tradition look to the economic, political 

and social system which causes people to have limited opportunities and resources 

with which to achieve income and well being.  

Poverty is said to be caused by structural barriers that prevent poor from access to 

social services and accomplishment in key socials institutions includes jobs, 

education, housing, healthcare, safety and political representation (Maliyamkono, 

2006). Among the challenges facing microfinance industry is high cost of service 

delivery with poor infrastructure. Because infrastructure and communication 
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technology remain largely underdeveloped, it is significantly more expensive for 

MFIs to operate and reached the poor people. If access to credit can be improved, it 

is argued that, the poor can finance productive activities that will allow income 

growth. Microfinance institutions provides the possibility of credit at times of need 

and in some schemes the opportunity of regular savings by a household. 

2.1.8 Poverty and Microfinance 

Poverty has become one of the major problems facing the world, it is estimated that 

over 1.3 billion people live on less than one dollar per day and one billion people 

cannot meet basic need. In Sub Sahara Africa it is estimated that, about 315 million 

people survive on less than one dollar per day and 184 million people suffer from 

malnutrition (UNDP, 2001)  

In Tanzania it is estimated that about 50% of Tanzanian are poor, the situation of 

poverty is widely spread in rural areas. Household Budget Survey (HBS) of 2000/01 

reveals that, the proportion of the population below the national food poverty line is 

18.7 percent and that below the national basic needs poverty line is 35.7 percent. 

Tanzania is categorized as the third poorest country, a third of Tanzanians live in 

household‟s classified hard core poor and a further fifth of Tanzanians live in 

households classified as poor on the basis of their income. The depth and severity of 

poverty is greatest in the rural areas as around 85 per cent of the poor and hard core 

poor live in the rural areas. Women are generally perceived to be poorer than men 

(WB, 1997).  

Microfinance has been widely spread and accepted in mainstreaming activities that 

aim at improving life standard of low income earners and poor people. In 

recognizing the importance of microfinance the government of Tanzania has been 

creating conducive environment for poor and low income people to access financial 

services. One of the initiatives is to establish the National Micro Finance policy 

(2000) as an effort to poverty reduction. Development Policy (2002) supports the 
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establishment of viable cooperative financial institutions in particular, the policy 

states that, the governments encourage formation of SACCOS within the area of 

operation of primary societies and provide technical assistance to the SACCOS. 

2.1.9 The Role of microfinance institution in poverty reduction 

Theoretically, microfinance plays an important role in the fight against poverty. It 

enables borrowers to generation income which helps not only the business activity 

expand but also contributes to household income and its attendant benefits on food 

security and children‟s education. Microfinance generates employment to more than 

150 million people in the world and provides opportunities for the development of 

people in rural and urban areas (Katsushi et al., 2010). 

For women who in many contexts are excluded from public space microfinance 

helps to build confidence and empowerment. Microfinance helps the poor to increase 

income, build viable businesses and reduce their vulnerability to external shocks.  It 

can also be a powerful instrument for self-empowerment by enabling the poor, 

especially women to become economic agents of change (Ted, 2001). 

In Bolivia and Central   American microfinance is a means to reduce poverty and 

over indebtedness among small farmers and craftsmen in urban and rural areas to 

improve their farm activities. Microfinance helps to decreasing unemployment, 

alleviating poverty and increasing economic growth of the country economy in 

Indonesia (Robinson, 2001). 

Microfinance in developing countries established to provide means of overcoming 

problems facing most of low income consumers, who are not able to pay 

approximately US$ 10 to 30 per unit of useful lighting service. They are normally 

unable to make such a onetime investment up front, due to nature of their available 

cash flows, as well as real and perceived risks of investing in a potentially sub 

standard products (Mills & Jacobson, 2008). It is believed that people who live in 

developing countries might improve their living standards by becoming micro 
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entrepreneurs and that financial institutions should support their initiatives with 

small loans. 

Micro-finance facilities can provide a range of financial services including credit, 

savings and insurance to poor enterprises and households. It offers the potential for 

growth and helps safeguard poor households against extreme vulnerability. Loans, 

savings, and insurance help even out income fluctuations and maintain consumption 

levels (Bikki & Joselito, 2003). 

2.2 Empirical Literature Review 

2.2.1. The contribution of microfinance institutions 

The scholars indicated that, the contribution of microfinance on poverty reduction 

strategy is gives mixed results. In some cases the studies gives positive results while 

other studies found otherwise.  

2.2.1.1 Increased income 

Regarding the increased income as one of the criteria for poverty reduction, scholars 

indicates that, microfinance have contributed positively to the income of people. The 

study done by Hulme and Mosley (1996) revealed that, in Bangladesh the growth of 

incomes of borrowers always exceeds that of control group. Increase in borrower‟s 

income larger for better off borrowers in Bangladesh, Indonesia and Sri Lanka. It is 

also showed that, there is an average annual increase in income of 28% for 

borrowers compared with an average of 14.5% for the control group. An estimated 

8% of borrowers crossed the poverty line. 

Remenyi & Quinones (2000) also revealed that, household income of families with 

access to credit is significantly higher than for comparable households without 

access to credit. The study indicated that, in Indonesia 12.9 per cent annual average 

rise in income from borrowers was observed while only 3 per cent rise was reported 

from non borrowers (control group). The study noted that, in Bangladesh, 29.3 per 
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cent annual average rise in income from borrowers was observed while only 3 per 

cent rise was reported from non borrowers (control group). The study noted that, in 

Bangladesh, 29.3 per cent annual average rise in income was recorded and 22 

percent annual average rise in income from non-borrowers.  

It is further revealed that, in Sri-Lanka 15.6 percentage rise in income from 

borrowers and 9 per cent rise from non borrowers. In the case of India, 46 per cent 

annual average rise in income was reported among borrowers with 24 per cent 

increase reported from non-borrowers. The results show that, microfinance 

institutions through credit provision contributed to the increase income of the 

participants in the area studied this has positive impact to poverty reduction. 

Another study done by Mosley (2001) revealed that, the excess income growth for 

borrowers over the control group was between 132% and 158%. For poor borrowers 

(who were a minority of those surveyed) gains relative to the average for the control 

group were lower than for all borrowers. The regression analysis relating income 

increase per household relative to the control group, the average to initial income 

shows a positive relationship, proportionate gains from borrowing rise with 

household income. This study also indicated that, there is a positive poverty impact 

although given the fact that only minorities of borrowers (around one third) were 

poor at the starting point of the analysis in 1993, this is modest. Between 10%–20% 

of poor borrowers, varying between institutions crossed the poverty line over the 

period studied as a result of microfinance. Khandker (1998) also found that, in 

Bangladesh 5% of microfinance participant households removed from poverty 

annually. Thus, microfinance contributes significantly to poverty reduction 

especially for poor women. Not only participants seem to benefit but the whole local 

community. 
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2.2.1.2 Women empowerment 

Zaman (2000), found that micro-credit contributes to mitigating a number of factors 

that contribute to vulnerability. The study indicated that, microfinance smoothes 

consumption, builds assets, provides emergency assistance during natural disasters, 

and contributes to female empowerment. Provision of micro-credit strengthen crisis 

coping mechanisms, diversify income-earning sources, build assets and improve the 

status of women.  

Micro credit has had a positive empowerment impact to women (Khandker, 1998). 

The positive impact of micro credit to women empowerment was due to joint 

decision made by women in their family. This was interpreted as a positive impact to 

them; the study used additional empowerment indicators such as productive asset 

ownership and political awareness as a result of microfinance effect to women. The 

author concluded that access to credit had a positive impact to women 

empowerment. 

Robinson (2001) revealed that, in the African sub-regions of Ethiopia, Cameroon 

and Nigeria in 1999- 2000 microfinance enabled women groups to consolidate their 

efforts to eradicate a common aspect of poverty in their community. In Ethiopia, it 

allowed a group of small entrepreneurs to match funds and start buying their raw 

material in bulk, leading each of them to a substantial savings. In Nigeria, it allowed 

villagers to match funds to bring a medical doctor four times a month in a village of 

2000 people, bringing health and well-being to all.  In Cameroon, it allowed a 

village to match funds to sending all children to primary school and to giving them a 

meal 5 days a week. 

In Tanzania, Kyaruri (1996), noted that, the programme had done very little to 

promote women because the credit provided was not structured to be sustainable. 

The programme did not consider the element of sustainability as an aspect to achieve 

future development, hence the programme failed. He further noted that women 
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entrepreneurs need financial services not just for provision of loan but also for other 

services like buying shares, saving and capacity building. 

In addition it was argued that, micro credit has a negative impact on women 

empowerment. A study by Goetz and Gupta (1994) using a managerial control index 

as an indicator of empowerment , the study indicated that women did not have any 

control over the use of loan and did not participate in funded projects to full control. 

The study further concluded that, the majority of women especially married women 

did not have control over loans. While it was the women who were targeted by the 

credit programme, the men took over the management of the loans, hence negating 

the development objective of lending to women. 

2.2.1.3 Food security 

MkNelly and Dunford (1999) revealed that, the most positive result of microfinance 

observed from  households suffering „food stress‟, in this case 55% of participants 

are less likely to sell off animals and are more likely to take out loans as a coping 

strategy than 32.3% of non participants. A recent survey conducted by Chen and 

Donald (1999) found that, average daily expenditure on food was 21% higher than in 

client households.  In contrast, saver only households enjoy only a small dietary 

margin over non-client households. Average daily expenditure on food was only 5% 

in non-client households. 

2.2.1.4 Productivity  

Khandker (1998) argued that, production value of annual production of program 

villages was more than twice that of non-program villages. Marcus, Beth and 

Caroline, (1999) also found that, availability of credit prevented some borrowers 

from having to sell their    produce at below market rates to land owners and 

merchants to obtain an advance in the lean season thus increasing their incomes. The 

study revealed that, credit was enabling people to develop agriculture or other 

enterprises close to home and reducing the need to migrate for seasonal work, 
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children‟s chances of attending school were greatly increased. Participants have also 

diversified their productive activities and have acquired more assets than non-

borrowers. 

In Africa, micro finance contributed to productivity of farmers (Anupam, 2004) 

found that, through credit, farmers obtained inputs and increased their production. It 

also showed that, micro credit promoted and increased agricultural output with 

greater equity or introduced farmers to the small-enterprise. The study revealed that, 

there was rapid increase of rice growers with increase in different villages ranging 

from 50% to 200%.  

Further study was done in Tanzania by Rweyemamu et al. (2003) , the survey was 

conducted to 222 farmers who engaged in agriculture development programme in 

Mbozi and Ukerewe. The study revealed that, the interest rates charged were the 

barriers to most borrowers, the procedures used before getting a loan were too 

bureaucratic and led to poor performance. The study also found that, inaccessibility 

of microfinance institution in rural areas lead to high operation costs to people in 

rural areas due to transportation costs when searching for loan at urban areas. This 

study showed that, microfinance performed poorly and failed to improve living 

standard of farmers as it was intended. 

2.2.2 Challenges facing micro financial institutions 

2.2.2.1 Dependency syndrome 

Some of studies done by various scholars shown that, most of financial institutions 

depends on donors assistance to finance their activities. Chen and Donald (1999) 

revealed that, 41% of microfinance institutions were not financially self-sustainable; 

they were relying on donor support to keep afloat, this had negative impacts on 

poverty reduction. It was further observed that, MFIs in Tanzania lack participatory 

ownership and many were donor driven. Their operational performance 
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demonstrates low loan repayment rates and their capital structures was dependant on 

donor or government funding (Chijoriga, 2000). 

2.2.2.2 Poor infrastructure 

Microfinance institutions cannot make the best use of their services to reach the poor 

people if some of the key parts of the country‟s physical infrastructure are poor.  

Detailed evidence on the outreach of MFIs in Bolivia was provided by the survey 

reported by Navajas et al (2000); they found that, MFIs had difficulty in reaching the 

very poor people in remoteness areas due to poor infrastructures available in the 

area. Bakhtiari, (2006) found that, most of MFIs  preferred to operate in urban areas 

due to heavy transaction cost associated with rural credit operations thereby denying 

the rural poor  access to financial services. In Ghana the research conducted by Bank 

of Ghana revealed that, microfinance in Ghana reached only about 5% of poor 

households and captured 40% of money supply. Therefore there was room for 

expanding the microfinance sector in Ghana (Johnson, 2007). 

Another study done in Tanzania by Chijoriga (2000) found that, although client 

outreach was increased, with branches opening in almost all regions of the 

Tanzanian mainland, still MFIs activities remained in and around urban areas. In 

conclusion, the author pointed to poor infrastructures and low household income 

levels as constraints to the MFIs‟ performance. Among the questions which arose 

out of these research findings was whether these MFIs whose performance was 

questionable will have any impact on poverty alleviation. In additional to that Kessy 

and Urio (2006) revealed that, most of MFIs operations were based in major cities 

and towns while the majority of poor  Tanzanians were concentrated in rural areas. 

In their conclusion they assert that there was a need to conduct a comparative study 

between members based MFIs SACCOS in rural areas and MFIs operating in urban 

areas. This would delineate the rural-urban structure of MFIs operations. 
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2.3 Conceptual framework  

Conceptual framework is a simplified systematic conceptual structure of interrelated 

elements in some schematic narrative statements or mathematical equation. It is a 

described relationship between and among concepts and variables such as 

dependent, independent and background variables. Dependent variable is the one 

whose changes result from outside causes (a variable that is influenced by other 

variables). Independent variables are the ones, which cause changes or pressurize 

others to change. Background variables are inherited characteristics they have no 

direct influence on dependent variables (Ndunguru, 2007). 

Following the literature review it was observed that there is connectivity between 

microfinance and poverty reduction. Microfinance enables borrowers to generate 

income which helps not only the business activity expand but also contributes to 

household income and its attendant benefits on food security and children‟s 

education (Katsushi et al., 2010).  
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Figure 2.1: Conceptual framework for poverty reduction through   

 microfinance institutions 

 

Source: Adopted from Getaneh Gobezie, 2004. 

Figure 2.1 presents the conceptual framework used in the present study. The figure 

shows independent variables that influence dependent variables. SACCOS provide 

soft loans to income earners to enable them to invest in either existing or new 

income generating activities like business, agriculture and livestock keeping as 

presented in the second part of the figure 
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Another part present the changes that occur as a result of the activities performed. 

Through these activities income of the households increased. 

By increased income of members the ability to incur various livelihood costs with 

respect to households‟ basic necessities and they can also repay their loans as shown 

in fourth part. 

 Also the figure reveals the improvement in standard   of living which resulting to 

household poverty reduction.  

 Background information, these are the factors which has direct influence to 

members income generating activities and SACCOS performance. 

In view of the above context, all the procedures of the microfinance institutions in 

saving, processing the loans and the accompanied policies as well as the loans 

themselves considered as the independent variables. All variables involving any kind 

of results from the loans considered as dependent variables these includes 

improvement in income generating activities, productivity, consumption, 

investments and household poverty reduction. 

2.3 The synthesis 

SACCOS has the great role in poverty reduction, however due to lack and 

inadequate usage of business plan, lack of entrepreneurship and business 

development skills, ignorance among the members, a community are still poor. 

Therefore the accomplishment of this research will create community awareness 

toward poverty reduction through SACCOS, hence people will join, invest and 

borrow loan from those SACCOS in order to deliver themselves from poverty 
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CHAPTER THREE 

3.0 Introduction 

This chapter gives details of the methodology and procedures adopted in the process 

of conducting the study. The chapter is subdivided into the following components. 

These include area of the study, research design, data collection methods (which is 

further subdivided into primary and secondary data), study population, sampling 

techniques sample size and data analysis 

3.1 Research Area 

The research was conducted at Same district in Kilimanjaro Region. Kilimanjaro is 

among the Region in Tanzania with well organized Saving and Credit Societies and 

Same District is among the seven in Kilimanjaro Region with a number of financial 

Institutions supporting different financial bodies including the SACCOS. The 

District is situated  South East of the Region and it borders Mwanga District to the 

North, Simanjiro District which belongs to Arusha Region to the west, Lushoto 

District to the South East, Korogwe District to the South and Republic of Kenya to 

the North East. The District has total of 5,186sq.km equivalent to 39% of the total 

area of Region (13,309) making it a largest District in the Region. 

Administratively the District is Divided into 6 Divisions, 25 wards,83 villages and 

454 registered sub villages. The District has two parliamentary constituencies (Same 

East and Same West). According to year 2002 Census the District is estimate to have 

22,149 inhabitants by august 2005. The average population density is 41people per 

sq km according to the national census of year 2002. According to the regional 

socio- economic survey of 2002 the capital income of Same District resident was 

Tshs 149,300/= per annum.  
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 3.1.1 The Land Use Patterns  

The land use patterns have been classified as follows: -grazing area is 346,000 ha, 

forest reserves 126,000 ha, game reserves 100,000 ha, arable land suitable for 

agriculture 45,000 ha, arable land utilized 41,500 ha, land suitable for irrigation 

12,000 ha and currently under irrigation 8,200 ha. 

3.1.2Geographical Features  

The existing geographical features influence settlements, the climate and agro-

economic zones. The district has three Main Zones, namely the upland plateau, 

middle plateau and low land.  

3.1.3The Upland Plateau 

This zone lies between an Altitudes of 1100 – 2462 above Sea Level. It is densely 

populated with 650 people per square km.  The zone also receives high rainfall that 

ranges from 1250 – 2000 mm per annum. Temperature in this zone ranges between 

15C – 25C. 

3.1.4 The Middle Plateau 

This zone has an Altitude ranging between 900 – 1100m above Sea Level. It has a 

population density of 250 people per km
2
 and experiences rainfall ranging from 800 

– 1250mm per annum and temperature ranges from 25C – 30C. The crops 

cultivated include maize, beans, fruits, vegetables, bananas, coffee and timber trees 

(e.g. Crevillea, Cedrella, pines) ginger. 

3.1.5 The Lowland 

This zone lies between 500 – 900m above Sea Level and it experiences rainfall 

ranging from 500 – 800mm per annum. This zone is Semi-Arid and is dominated by 

Pastoralism.  Crops grown are paddy, maize, cotton, sisal, vegetables, simsim, 

millet, sorghum, groundnuts, beans, sunflower, sugarcane and fruits (i.e. orange, paw 
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paws, and mangoes).  This zone is also characterized by rapid urban settlement 

development. 

About 80% of the total District population is engaged in agricultural activities, 

although output is being affected by regular droughts. 

3.1.6 Livestock keeping 

The District is estimated to have a total of 193,000 cattle out of which 9,830 are 

Diary cattle and 194,500 beef cattle, 110,431 goats out of which only 100 are for 

milk. There are 8,500 sheep.  Others include pigs and 8,000 Donkeys.  Most families 

keep Chicken, Rabbits and Ducks for both family consumption and for earning 

income. 

3.1.7 Minerals 

The District is potential in Gypsum with an average of 60,000 Tones of Gypsum 

being exported to Kenya and Tanga Cement Company annually. 

3.1.8 Infrastructure 

3.3.8.1 Roads 

The District has a total of 791.83 km. of roads network out of which only 97km. is 

tarmac (from Same – Mkomazi) on the way to Dar es Salaam and about 566.83 km 

are earth road and gravel road. 

3. 1.9 Education Sector 

3.1.9.1 Primary Education 

District had a total of 182 Primary schools with a total of 62,672 pupils out which 

30,743 were girls and 31,929 boys.   
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3.1.9.1 Secondary Education 

The District has a total of 42 Secondary schools out of which 25 (71.4%) belong to 

the Government and among them 24 have been constructed by the communities 

themselves through self-help spirit.   

3.1.9.2 Health 

There is uneven distribution of health facilities due to geographical setting. Urban 

areas are more favored than rural (remote) areas. These Health facilities need 

rehabilitation, renovation and some need to be reconstructed since they were built 

using un burnt bricks or tree walls and also some were turned health facility from 

normal houses or other public buildings such as Godowns or Community Centers. 

Top ten diseases include Malaria, ARI, Pneumonia, Intestinal worms, Diarrhea 

diseases, Important Ratios: Doctor to patients‟ ratio is 1:26,541; hospital to patient‟s 

ratio is 1:101,162, health Centre to patient‟s ratio 1:36,437. Others are dispensary to 

Patients Ratio is 1:4,125and Bed to Patients Ratio is1:800. 

3.1.10 Co-operative Sector 

The District has seventy (70) registered Cooperative Societies of which 28 are 

Savings and Credit Cooperative Societies. The Savings and Credit Co-operative 

Societies are not gender balanced and their performances are not good in terms of 

delivering financial services to the customers and members.  

3.1.11 Summary of Community Profile 

Community profile has been elaborated and the elements discussed include 

economic activities undertaken by the community, health situation, and status of 

District Cooperative Societies, status of primary and secondary education, prevailing 

infrastructure, geographical features and minerals. Some of the elements mentioned 

were the areas discussed during the research.   
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3.2 Research Design 

A cross-sectional research design was used in the present study. It has the advantage 

of saving time and collecting data at a single point in time (Bailey, 1994). The 

design provides useful information for simple statistical description and 

interpretation (Babbie, 1995).It allows determination of relationship between 

different variables that are focused in the study. 

3.3 Sample size  

For the aim of reducing a study area into manageable size a combination of simple 

random and purposive sampling were employed. Simple random was used to select 

SACCOS namely Same Kaya, Same Teacher, Kisiwani, Mamba and Kurugenzi. Key 

informants were selected from some of local government heads of departments 

including DCDO, DPLO, DALDO, DCO and DTO using purposive sampling. The 

same method was also used to select 5 SACCOS‟ leaders and five (5) ward leaders 

this reached the total number of fifteen (15) key informants. 

 The same method was employed again to select wards were SACCOS allocated 

namely Kisiwani, Mamba, Same town On the other hand a total sample size of 200 

respondents were selected using simple random sampling whereby 100 respondents 

were selected from SACCO‟s members and 100 from non-SACCO‟s members. The 

ground for choosing 200 respondents as a sample has been based on the facts related 

to time and financial capability (Bailey, 1998). 

During the analysis 193 respondents were used, 98 from members and 95 from non 

members the reason behind was due to some of respondents who didn‟t return their 

questionnaires. The study used additional efforts to ensure that the questionnaires 

were returned but the efforts failed because the respondents were transferred to other 

places. The distribution of the sample respondents was as shown in Table 3.1 and 

Table 3.2 below 



 30 

 Table 3.1 Distribution of respondents 

Category Expected number of respondents Actual number of respondents 

 SACCOS members 100 98 

Non SACCOS 

members 

100 95 

Total 200 193 

Source: Field data, 2013 

Table 3.2 Distribution of key informants 

Category Number of respondents 

SACCOS leaders 5 

District heads of departments 5 

Ward leaders 5 

Total 15 

Source: Field data, 2013 

3.3 Method of Data Collection  

3.4 Sampling techniques 

The combination of simple random and purposive sampling techniques were used at 

different points in time to obtain a sample size of 200 respondents, 100 from 

SACCOS‟ members and 100 from non SACCOS‟ members. A complete list of all 

units in the population was made available in collaboration with leaders; the 

population was stratified based on the activities, from the stratified strata 100 

members and 100 non members were selected.  

Purposive sampling was used to select 15 key informants that included 5 District 

heads of departments such as DCDO, DPLO, DCO, DALDO and DTO, 5 ward 

leaders and 5 SACCOS' leaders. Selection was done under purposive sampling 

technique to ensure that key informants were included in the sample. Wilson, (2002) 

Purposive sampling of subjects is selected under established criteria from which one 

can learn the most.  
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3.5 Methods of the study 

The present study used different methodologies to collect qualitative and quantitative 

information from primary and secondary sources. 

3.5.1 Primary source 

Primary information was collected by using interview, questionnaires, observation 

and focus groups. Interview was conducted to District heads of departments, ward 

leaders and SACCOS‟ leaders where by both open and closed questions were used to 

get the information. Open ended and close ended questionnaires were used to 

SACCO‟s members and non-SACCO‟s members to get information of life 

experience, background information, and specific information of household income. 

The questionnaire consisted of a number of questions printed or typed in a definite 

order on a form or sets of forms. The method was preferred because it involves low 

cost even when the universe is large (Kothari, 2004).The respondents were required 

to answer the questions prepared in the paper either on their own or by responding to 

an enumerator.  

The study applied observation method to collect information related to the topic by 

observing different activities carried out by SACCO‟s members. It visited the project 

undertaken by members like shops, livestock and farm. Focus group discussion was 

also to supplement information from group discussion held to members and non 

members. 

3.5.2 Secondary data 

Written information related to the study were obtained from documentary sources 

such as books, research papers, manual files, magazine, pamphlets, newsletters and 

brochures with data related to the topic to supplement and to make comparison with 

the information which were obtained by using other methods. The study passed 

through various publications like microfinance policy and government‟s reports 

associated with microfinance issues. 
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3.6 Data Processing, analysis and presentation 

Data processing and analysis involves editing, coding, classification, and tabulation 

of collected data (Kothari, 2004). In the present study, the unit of analysis used was 

SACCO‟s members and non-SACCO‟s members. Data from the respondents were 

verified, compiled, coded and summarized by using Microsoft word or manually, 

SPSS, Excel and simple descriptive methods such as frequencies, percentages and 

cross tables were used to explain the existing situation of the institution. 

3.7 Study limitations   

During the study it was difficult to find some of the respondents due to the nature of 

their economic activities; they woke up and left very early in the morning and came 

back in the evening. Therefore, in the study extra efforts were used to ensure that the 

respondents were found.  

Limited financial resource was also a problem, the study lacked financial support 

and therefore resources were not enough to accommodate some of the expenses. 

Furthermore it was difficult for respondents to give accurate information about their 

annual income and the value of their assets; because they lacked records keeping 

habit. 
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CHAPTER FOUR 

FINDINGS:  PRESENTATION AND DISCUSSION 

4.0 Introduction 

This chapter includes both the findings and interpretation of data. These data were 

obtained from the descriptive statistics of the respondents. In most cases, descriptive 

statistics were used in which frequencies and percentages were computed. 

Since numbers from quantitative information by themselves do not give adequate 

meaning, qualitative information which is relevant to the issue being studied was 

used to supplement them. There are different ways of analyzing qualitative data as 

argued by Gill and Johnson, (2002). In this research content analysis was used for 

the qualitative data, where theory was compared to practice.  Direct quotations were 

used to show what respondents said about the issue being analyzed, thereby 

supporting the statistical information by tables, pie charts and bar charts. 

4.1 Socio- Demographic of respondents 

4.1.1 Sex of the respondents 

Information on sex of the respondent was included in this study to establish if there 

was any relationship between, the role of SACCOS, in poverty reduction and sex. 

The findings summarized in Table 4.1 revealed that, 50 (51%) were male and 48 

(49%) were female. On the other hand of the non-members 49 (52%) were male and 

46 (48%) were female. The findings indicate that, majority of male were reported to 

be members than of female. This is also common in most of Africa societies 

whereby majority of women were left behind in various issues and therefore men 

were the ones who took the advantage of engaging in different development issues 

(Buckley, 1997).  
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Members were willing to participate in the study because the topic was related to 

their activities compared to non members who believed that they were less 

concerned with the issue. In most cases majority of people like to participate in 

issues which benefit them. 

The findings further showed that, majority of non members (52%) were also male 

than women. During focused group discussion one group member commented that: 

 “The problem was due to patriarchal system which left women behind in 

development issues. Most of women were being overworked with 

activities assigned to them that is why they sometimes didn’t attend to 

various issues that happened in the village. They always engage in 

home-based activities therefore they lack opportunity like attending 

meetings”.  

They also said that more efforts required enabling women to access information 

which is important for their own benefit and for the development of the nation. 

Table 4.1 Distribution of respondents by sex 

Sex  SACCOS Members Non SACCOS Members 

 Number  percent number percent 

Male 50 51 49 52 

Female 48 49 46 48 

Total  98 100 95 100 

Source: field data 2013 

4.1.2 Age of respondents  

The findings in Table 4.2 revealed that, 28 (29%) of the members were aged 18 to 35 

compared to 21 (22%) of the non-members; and 60 (61%) were aged 36-55 

compared to 55 (58%) of the non members, while 10 (10%) were aged 56 and above 

compared to19 (20%) of the non members. The findings showed that, majority 

(61%) of the members were in the age group of 36-55 years compared to 55 (58%) 

of the non members. 
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This indicates that, the age from 36 to 55 belonged to the group of people who have 

major responsibilities in the family. Therefore they joined SACCOS as a place to 

obtain loan to enable them to solve their family problems. With respect to non 

members 55(58%) who also fall under the age group of 36-55, it was commented 

that, “at this age people participate in various issues that happened in their areas 

believing that they can benefit in the future time”. URT, (2002) shows that, age is an 

important element which influences decision making in development activities, it 

provides both national and regional information as a baseline in which future 

progress can be assessed.  

Table 4.2: Distribution of respondents by age 

Age Members Non members 

Frequency Percent ages Frequency Percentages 

18-35 28 29 21 22 

36-55 60 61 55 58 

56 and above 10 10 19 20 

Total 98 100 95 100 

Source: Field data 2013 

4.1.3 Marital status of the respondents  

The findings from Table 4.3 shows that, 76 (78%) of the members were married 

compared to 73 (77%) of the non members; 14 (14%) of members were single 

compared to 15(16%) of non members. The findings also revealed that, 5(5%) of 

members were divorced compared to3 (3%) of non-members and 3 (3%) of members 

were widowed compared to 4 (4%) of non-members.  A similar study by Nyakizee, 

(2006) showed that, among the interviewed clients 61.1% were married people. 

17.8% were single, 10% were divorced and 11% were widowed. Both of these 

studies indicated that high percent of married people used financial institutions as a 

place to access financial services including loans which help them to invest in 

development activities.  
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On the other hand the findings revealed that, high number 73(77%) of the non 

members were also married followed by single, widowed and divorced. This result 

shows that married people are likely to be involved in various issues rather than 

single people who always do not get involved in issues happening in their areas. It 

suggests that they sometimes take issues as minor to them compared to married 

people who have family responsibilities and therefore are very committed to issues 

aroused in their environment.  

Table 4.3: Percentage distribution of respondents by marital status 

Marital status Members Non members  

Frequency Percentages Frequency Percentages  

Single 14 14 15 16 

Married 76 78 73 77 

Widowed 3 3 4 4 

Divorced 5  5 3 3 

Total 98 100 95 100 

  Source: Field data, 2013 

The findings in Table 4.4 revealed that, 2 (2%) of members had no formal education 

compared to 4 (4%) of non members, 31 (32%) of the members had attained primary 

education compared to 35(37%) of non members.  While 23 (23%) of members 

possessed secondary education compared to 26 (27%) of non members and 42(43%) 

of members had attained college education compared to 30 (32%0 of non members.  

Comparatively high percentage of members (43%) reached college compared to non 

members 30 (32%).Education is an opportunity for development which enables 

members to acquire knowledge and skills which they employ in business and 

thereafter improve performance in their activities.  

Table 4.4 Percentage distribution of respondents by their education levels 

Level of 

education 

Members Non members 

Frequency Percentage Frequency Percentage 

None 2 2 4 4 

Primary 31 32 35 37 

Secondary 23 23 26 27 

College 42 43 30 32 

Total 98 100 95 100 

Source: Field data, 2013 
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4.2 Purpose of joining SACCOS 

The findings in Figure 4.1 revealed that, among the members who responded about 

54% joined SACCOS because services provided by SACCOS such as saving and 

loan were attractive and accessible in their areas.  They testified that, they do not 

need transport cost to reach the service.  The findings differs with the study by Kessy 

and Urio (2006) which found that, most of MFIs operations were based in major 

cities and towns while the majority of poor Tanzanians were concentrated in rural 

areas.  The findings did not consider other financial institutions like SACCOS which 

extend their services up to rural areas (see appendix VI).  

It was also found that about 36% of members acknowledged that; loan provided by 

SACCOS were processed faster compared to other lending institutions like banks.  

They commented that, “once they get emergency case it is easier to get loan from 

SACCOS rather than other institutions like the bank”. On the other hand 10% of the 

members show that they joined SACCOS in order to improve their life.  They further 

commented that: 

 “SACCOS enable them to improve their life because they get loan 

which enable them to invest in economic activities. Also SACCOS is a 

place to exchange ideas with other people especially when they meet for 

meetings”    

    Figure 4.1 Purpose of joining SACCOS 

 

   Source: Field data, 2013 

54%36%

10% Saving and loan
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Quick loan

processing
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4. 3 Purpose for loan  

The findings in Figure 4.2 show that, 57% of members intended to improve their 

existing activities such as business, agriculture and livestock keeping. Fifteen 

percent of the members took loan for initiating new activities while 28% took loan 

for other issues such as household assets, education, housing renovated and build 

new one.  The findings provided the evidence that all respondents requested for 

loans for development activities.  They testified to improve their life through loan 

given from SACCOS.   

The results indicate that a high percentage (57%) of members aimed at improving 

their existing results indicate that a high percentage (57%) of members aimed at 

improving their existing activities followed by other services such as education, 

household renovation and improving assets.  This means that loan provided by 

SACCOS enable members to invest in development activities and thereafter 

improving their income as well as living standard. Marcus, Beth and Caroline, 

(1999) also found that, credit was enabling people to develop agriculture or other 

enterprises close to home and reducing the need to migrate for seasonal work. Also 

children‟s chances of attending school were greatly increased. Participants have also 

diversified their productive activities and have acquired more assets than non-

borrowers. 

Figure 4.2 Purposes for Loan by Members 

 

 

 

 

 

 

 

Source: Field data, 2013 
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4.1.5 Loan received by members 

The findings in Table 4.5 show that about 39% of members received loan of between 

TZS 50,000-1,000,000, while 43% received 1,000,000-2,000,000 and 18% received 

above TZS 2,000,000. The results indicate that a high percentage, 43% of the 

members received loan of TSHS 1,000,000-2,000,000 and low percentage, 18% took 

above 2,000,000  testified to have benefited from such amount given to them (Figure 

4.3 ). These findings concur with the study by Maziku (2007) which found that as 

high as percent 73.7% of the clients received loan greater than TZS 1,000,000 

compared to low percent 26.3 who received amount between TZS 50,000 and 

1,000,000 suggested that, the amounts which were given to them were not enough to 

achieve their expected goal and therefore they didn‟t benefited.  

 

Table 4.5 Members received loan from 2011-2013 

Loan disburse No of members(N=98) %percentages 

500,000- 1,000,000 38 39 

1,000,000 - 

2,000,0000 

42 43 

Above- 2,000,000 18 18 

4. 3.1 Challenges faced members when processing loan  

The findings in Figure 4.3 show that, 54% of the members mentioned lack of loan 

education as a problem. Education was required by majority of the members since it 

plays a crucial role in loan uses and business management; it enables members to 

acquire knowledge, skills and adopt new technologies. MKNelly and Dunford, 

(1999) found that, education enabled 57.2 percent of credit clients in Bolivia to 

adopt new business tactics and entrepreneurship skills which they used to improve 

their business and increased sales volume as well as enhancing their loan repayment 

capacity to increase. Education is an important factor in the development of 

members and therefore all SACCOS should consider this factor in their plans. 
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The findings also indicated that 36 percent of the respondents revealed that lack of 

adequate amount of shares is a limiting factor for those members who need large 

amount. Thus it takes long time for them to obtain enough shares to meet the needs. 

On the other hand 10% of members indicated that, application form sometimes was a 

problem when members want to send their application. One member from 

Kumekucha SACCOS remarked that,  

“in some cases forms are not available therefore as an applicant 

you’re supposed to make photocopies.” 

  Figure 4.3 Challenges faced by members when processing loan  

 

 

 

 

 

 

 

 

    Source: Field data, 2011 

 

 

Source: field data 2013 

 4.3.2 Loan payback performance 

The findings in Figure 4.4 revealed that 84% of the members had paid their loans on 

time while 16% of the members failed to pay their loans on time. The results show 

that high percent of the member who received loan were repaid their loan compared 

to those who didn‟t repay. These results contradict the study by Katshushi et al 

(2010) which found that, there was low repayment rate of loan for borrowers ranging 

from 40% to 60%.  
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Figure 4.4 Loan payback performances 

 

 

 

 

 

4.3 Findings by objectives 

 

 

 

 

 

Source: field data 2013 

4.3.3 Benefits offered to SACCOS members 

Findings from Figure 4.5 revealed that members improved their living standard and 

they managed to run their life after being members of SACCOS. About 15% of the 

members reported to own land, 35% reported to have constructed house from the 

benefits obtained from being a member of SACCOS, 30% also reported to own 

domestic assets which they didn‟t own before joining SACCOS including 

furniture‟s, bicycle and motorcycle.  

Twenty percent testified to have improved other services including ability of the 

family members to get meals twice per day as a result of income improvement after 

joining SACCOS. Again they sent their children to school; they also improved 

shelter and clothes. One of the members testified that: “after joining SACCOS and 

investing in business I own a motorcycle which I did not own before. After I had 

joined SACCOS my life also improved”. The results showed that, majority of 

members benefited from SACCOS. 
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Figure 4.5 Benefits offered to members after joining SACCOS 

 

 

 

 

 

 

 

 

 

 

Source: Field data, 2013 

4.3.4 Training benefits for SACCOS members 

The findings in figure 4.6 revealed that 60% of members did not attend any training 

session, 28% attended saving and loan management training while12% attended 

entrepreneurship training. This indicates that majority of the members didn‟t attend 

any training; due to lack of training they invested their loans in unprofitable projects 

because they had no knowledge and skills about project initiative and loans 

management. One of the members in the focus group discussion at Mamba SACCOS 

said that, 

 “lack of training is a problem to majority of the members and I am the 

one, we need entrepreneurship skills in order to enable us to perform 

better in our SACCOS and business at all”. Lack of training is a limiting 

factor for profitability of a project since it lead to investing without 

considering other factors like market, knowledge and skills which help to 

improve performance.  
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Figure 4.6 Percentage of members attended Training   

 

 

 

 

 

 

 

 

 

 

 

 

Sources: Field data, 2013 

 

4.4  Perception of community on the performance of SACCOS in Same District 

The results in Table 4.6 showed that, 38 (39%) of members reported that 

performance of SACCOS was very good compared to16 (17%) of non-members 

who also reported that performance was very good. With respect to good 

performance 48 (49%) of members reported good performance compared to 50 

(53%) of non members, the study further revealed that 12 (12%) of members 

reported that, performance was satisfactory compared to 24 (25%) of non member. 

The results show that high percent of the members indicates very good performance 

compared to non members.  

It was also shown that low percent of members indicate good performance compared 

to non members. The findings further show that high percent of members and non 

members show good perception on the performance of SACCOS. Similar study by 

Kesanta (2009), found that, among 60 respondents interviewed 45% indicate that 
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microfinance performed  good in provision of services to its members, 10% show 

very good, 26.7% indicate satisfaction, 10% poor and 8.3% reported very poor. This 

study was further interested to know the reason for the results (Table 4.6) show the 

reason given by members concerning their perception. 

Table 4.6 Perception of respondents on the performance of SACCOS 

Perception  Members  Number % Non members Numbers % 

Very good  38 39 16 17 

Good  48 49 50 53 

Satisfactory 12 12 24 25 

Poor 0 0 3 3 

Very poor 0 0 2 2 

Total 98 100 95 100 

Source: field data 2013 

4.4.1 Reason for perceptions by respondents 

The findings in Table 4.7 show that, among 38 (39%) of the members who said 

“performance was very good (Table 4.7). 12 (32%) indicate that, through SACCOS 

they were able to invest in new business compared to 5(31%) of non members who 

also indicate that members invest in development activities rather than non members. 

Six (16%) of members revealed that they improved their life compared to 8 (50%) of 

non members who also appreciated the improvement of members life, they testified 

that members of SACCOS were able to pay school fees.  

The findings contradicts the study done by Dimoso and Masanyiwa (2008) which 

found that, majority (60%) of the clients who took loan did not become successful, 

loans made them become more dependants on loans rather improving their life.  

Furthermore the findings indicate that 10 (26%) of the members acknowledged that 

through SACCOS they accessed loan compared to 3 (19%) of non members who 

also indicate the same. On the other hand 10 (26%) of the members revealed that 

performance of SACCOS was very good because they received both services from 

SACCOS.  
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The findings also indicate that among 48 (49) members who indicate good 

performance 32 (67%) show that, SACCOS enabled them to get capital which they 

used to invest in productive activities compared to 35 (70%) of non members who 

also revealed that SACCOS provide loan to members which they used as a capital. 

16 (32%) of members indicate that SACCOS enable them to increase their 

investment compared to 15 (30%) of non members who also acknowledged that 

through SACCOS members had chances for investment than non members. 

Concerning satisfaction 12 (100%) members who indicate satisfactory, appreciated 

services they received from SACCOS including savings and loans. They testified 

that it was easier for them to receive services from SACCOS than other financial 

institution compared to 8 (33%) of non members who also give the same reason. 16 

(67%) of non members also indicated that services provided by SACCOS was 

satisfactory because members improve their life. 

Apart from satisfactory among 3 (100%) of non members who respond to very poor 

revealed that leadership was the problem to SACCOS. Majority of the leaders 

manage SACCOS like their own company.  In regarding to poor about 2 (100%) of 

non members who show poor indicate that, they were not interested to join SACCOS 

because services provided were high costing in terms of time and money 

contribution. They conclude that, poor management made members to lose some of 

opportunities for their development; therefore they could not see its impacts in the 

life of its members. They further summarized that, SACCOS should be managed on 

a regular basis in order to perform well and ensure proper development achievement 

of the intended goal”. The findings also show that no members who responded on 

poor and very poor and this indicates that, services provided were adequate. 

In focus group discussion it was  found that, due to the improvement seen from 

members,  non members had desired to joins SACCOS although they had no money 

to contribute as a share; this is because they observed the benefits attained by 

members. Therefore they need services to get capital in order to improve their 
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income, education, build assets, health and nutritional status of their family. They 

also desired to become members so that they can access loan which will enable them 

to generate and improve their income activities. 

Table 4:8 Reason for perceptions by respondents 

Reasons Members Non-Members 

 Number Percentage (%) Number Percentage 

(%) 

Reasons for very good 
Investment 

Improve life 

Loan accessibility 

Both 

 

12 

6 

10 

10 

 

32 

16 

26 

26 

 

5 

8 

3 

0 

 

31 

50 

19 

0 

Reason for good 

Source of capital 

Investment 

 

32 

16 

 

67 

33 

 

35 

15 

 

70 

30 

Reason for Satisfactory 

Services accessibility 

Improve life 

 

12 

0 

 

100 

0 

 

8 

16 

 

33 

67 

Reason for very poor 

Poor leadership 

 

0 

 

0 

 

3 

 

100 

Reason for poor 

Poor leadership 

Costing 

Both 

 

0 

0 

0 

 

0 

0 

0 

 

0 

0 

2 

 

0 

0 

100 

4.4.2 Contribution of income obtained from SACCOS in investment by 

members compared to non members 

The findings in Table 4.9 showed that before joining SACCOS 20% of members 

owned land but after joining SACCOS the percentage increased to 23%. Also the 

number of members owning house increased from 13% before joining SACCOS to 

21% after joining SACCOS. The findings further revealed that 30% of members 

owned cattle compared to 22% after joined. On the other hand 8% of members 

owned motorbike, 16% owned bicycle and 12% were owned furniture‟s before 

joining SACCOS compared to 12% of members who owned motorbike, 12% of 

members owned bicycle and 10% who owned furniture. 
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The findings indicate that there were increased investments in land 23%, house 21% 

and motorbike 12% after joining SACCOS. By becoming SACCO‟s members they 

received loans which they used to generate income through their productive 

activities. Thereafter they invested more in land, house and motorbike compared to 

the time when they were not members. The study further observed that members 

opted to invested more in land and house because the values of these assets grow 

faster in future compared to other assets.  

Table 4.9 Distribution of members by assets owned before and after joining 

SACCOS 

Asset (N=98) % before joining (N=98) % after joining 

Land  20 23 

House 13 21 

Cattle 30 22 

Motorbike 8 12 

Bicycle 16 12 

Furniture  12 10 

Total 100 100 

Source: Field data, 2013  

4.4.3 Distribution of members and non members by their assets 

The results from Table 4.10 revealed that, 23% of members owned land compared to 

20% of non members, 21% of members reported to own house compared to 17% of 

non members. The findings further observed that 22% of members owned cattle 

compared to 27% of non members. Apart from cattle 12% of members owned 

motorbike compared to 8% of non members and 12% of members owned bicycle 

compared to 15% of non members. In addition to that 10% of members owned 

furniture‟s compared to 12% of non members.  

The results showed that high percentage of members was reported to own land, 

house and motorbike compared to high percent of non members who were reported 

to own cattle, bicycle and furniture. These results shown that majority of members 

were investing more on fixed assets compared to non members, suggested that their 
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income was not allowing them to invest in fixed assets like members who used 

SACCOS as an opportunity to get loan.  

Table  4. 10 Distribution of members and non members by their assets 

Asset Members(N=98) % Non members(N= 95) 

Land 23 20 

House  21 17 

Cattle 22 27 

Motorbike  12 8 

Bicycle  12 15 

Domestic  10 12 

Total  100 100 

Source: field data 2013 

4.5 Factors contributing to the success of SACCO’s performance in the study 

area  

Findings from Table 4.11 showed that, 28 (29%) of the members mentioned good 

leadership as a factor which was leading to the success of the SACCOS 

performance. 22 (22%) revealed that, clear procedures and conditions found in their 

constitution was the main factor which lead them to success because no one can go 

beyond their agreements, all decision made even by leaders was based on the 

constitution.  

It was further found that, 48 (49%) of members indicated that, accessibilities of 

services were also the factor which was enabling SACCOS to perform well.  They 

argued that services provided by SACCOS were different from other institutions in 

term of availability and conditions for borrowers. It was easily to access services 

from SACCOS once you faced emergency case rather than other institution like 

bank.   

The findings by Kimaro (2007) also found that, 85% of rural people opted for 

SACCOS due to the fact that it operates as an alternative to formal banks to low 

income entrepreneurs due to insufficient formal institutions in rural areas. 
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Table 4.12 Factors contributing to the success of SACCO’s performance 

Factor  frequency percentage 

Good leadership 28 29 

Clear procedure 22 22 

Accessibility of services 48 49 

Total  98 100 

Source: Field data, 2013 

4.5.1. Factor for failure of SACCOS performance 

From  Table 4.12 it was found that, about  53 (54%) of members pointed out lack of 

training as the major constraint they faced, they did not get training on the use of 

loan and how to manage business as a result they used loan in a wrong way. It was 

also revealed that 5 (5%) of members reported high interest rate as a problem which 

faced them. 38 (39%) of the members pointed out small loan size they complained 

that source of funds is a big problem which lead to them to get small amount of loan, 

due to the situation they used such amount in unexpected issues as a result they 

failed to repay their loan. 2% show none response, Bakhtiari (2006) show that poor 

loan repayment is the factor affecting the viability of financial institutions, in this 

case the available funds for new loans is reduced. 

Table 4.12 Factors contributing to the failure of SACCOS performance 

Problem  Frequency percentage 

Lack of training 53 54 

High interest rate 5 5 

Small loan size 38 39 

None  2 2 

Total  98 100 

Source: Field data 2013 

4.6 To examine the procedure of saving and obtain credit 

For the members all groups of people are involved that is women, men youth even 

disabled. major aims are money security and credit provision for members and 

provision education to members. SACCOS are operating under three major 

committee. 
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 Executive committee 

 Credit committee 

 Controlling and supervision committee 

4.6.1 Procedure used by members to get loan 

The findings in Table 4.13 show that, 39% of the members used a special form 

provided by SACCOS to send their application, 20% pointed out that, they used 

letters to apply for loan while 41% of members show that they used both forms and 

letter to send their applications. When interviewed in focus group it was further 

observed that most of SACCOS lending methodology for issuing loan was on 

individual basis, the applicants received loan based on their shares which used to 

determine the amount to be given. Also the applicants must be the member of 

SACCOS. After application had been sent forms or letters were discussed by loan 

committee and signed by loan manager and chair man before loan disbursement. It 

takes from one day to thirty days for the committee board to conduct the meetings 

for verification and approval.  

Table 4.13: Procedure used by members to get loan 

 

Procedure used 

Number of members percentage 

Special form 38 39 

Written letter 20 20 

Both  40 41 

Total 98 100 

Source: field data 2013 

4.6.2 Loan received by members 

The findings in Table 4.14 show that about 39% of members received loan of 

between TZS 50,000-1,000,000, while 43% received 1,000,000-2,000,000 and 18% 

received above TZS 2,000,000. The results indicate that a high percentage, 43% of 

the members received loan of TSHS 1,000,000-2,000,000 and low percentage, 18% 

took above 2,000,000 testified to have benefited from such amount given to them. 
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These findings concur with the study by Maziku (2007) which found that as high as 

percent 73.7% of the clients received loan greater than TZS 1,000,000 compared to 

low percent 26.3 who received amount between TZS 50,000 and 1,000,000 

suggested that, the amounts which were given to them were not enough to achieve 

their expected goal and therefore they didn‟t benefited 

Table 4.14 Members received loan from 2010-2013 

Loan disbursed(TZS) Number of member(n=98) Percentage % 

50,000 -100,000 38 39 

1,000,000 – 2,000,000 42 43 

Above 2,000,000 18 18 

Sources: Field data, 2013 

4.6.3 Interest rates charged by selected SACCOS in Same 

The findings in Table 4.15 show that, the interest rate charged by Same kaya 

SACCOS was 10%, Same teacher was charged 20%, Kisiwani 15%, Mamba 10% 

and Kurugenzi 10%. The results indicate that there were variations in the percentage 

charged by SACCOS. Same teacher was charged high percent compared to other 

SACCOS followed by Kisiwani, and the rest of SACCOS Same kaya, Mamba and 

Kurugenzi.  

The ground for this percentage depends on the terms and conditions agreed by 

members. As reported by Buckley (1997) low income earners fail to continue taking 

loans from financial institutions due to high interest rates charged by the institutions. 

The study argues that financial institutions should provide interest rates which will 

be reasonable and affordable for the development of members and have a great 

impact to the borrowers especially those in low and medium incomes. 
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Table 4.15 Interest rates charged by selected SACCOS 

Name of SACCOS Interest Per Annum(%) 

Same kaya 10 

Same teacher 20 

Kisiwani 15 

Mambo 10 

Kurugenzi 10 

Source: field data 2013 
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CHAPTER FIVE 

CONCLUSION AND POLICY IMPLICATION 

5.0 Introduction  

The study was based on the SACCOS in poverty reduction in Tanzania. Generally it 

was aimed to assess the Role of SACCOS poverty reduction, taking Same District as 

a case study. This chapter gives conclusions and recommendations. 

5.1 Conclusions 

To a large extent SACCOS has brought about positive changes in the standard living 

of members, the improvement areas involve ability to pay for social services such as 

education, health, food, improved shelter, better house and domestic assets involve 

furniture, bicycle and motorbike. SACCOS provides savings and credit to members 

in urban and rural areas compared to other institution like NMB bank, which situated 

in cities and therefore do not reach majority of Tanzanian who running their life in 

rural area.  

Regarding the perception of the respondents on the performance of SACCOS the 

study revealed that, SACCOS performed better since the institution brought about 

improvement in the life standard of the members, increased investment and gives 

opportunities for members to access loan. 

The study also indicates that the successful of microfinance in the study area; was 

due to accessibilities of services in the area, good leadership, clear procedures and 

conditions found in their constitution. Despite the achievements contributed by 

microfinance the institution faced some of challenges such as lack of training 

opportunities, high interest rates and small loan size which hamper the development 

of its members. These challenges should be addressed so as to enable members to 

improve their life. 
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5.2 Policy implication 

It was found that SACCOS face with various challenges which require relevant 

policies to enhance their improvement as well as development of members. 

5.2.1 Education and training for members.  

During the study members mentioned lack of education and training as a problem to 

them, they need training especially on the area of the use of loan and 

entrepreneurship skills. Therefore SACCOS should consider training component in 

their plans in order to improve their members‟ skills and the use of loan. They 

should organize training to enable members to manage their activities. This is 

possibly when SACCOS in collaboration with government and other development 

partners such as NGOs will directly invest their efforts to SACCO‟s development. 

There is also a need for government officials working at different   levels especially 

for those working with Cooperatives and Community development department at 

local government to educate people on entrepreneurship skills, encourage them to 

use financial institutions as an opportunity for their development achievement. 

5.2.2 Small loan size  

Small loan size was mentioned as a factor which hampers the development of 

members, they complained to receive less money related to their request due to small 

amount of shares they had. Due to the situation SACCOS should find other source of 

income like having projects such as shop, livestock and agriculture which will 

enable them to increase their capacity to finance its members instead of lying on the 

contribution of members only.  

SACCOS is an institution which operate closer to people than banks, therefore the 

government should strengthen the SACCOS to be able to operate like banks and loan   

opportunities be channeled through them. By doing so people should be encouraged 

to join SACCOS and benefiting from those opportunities. 
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5.2.3 High interest rates  

High interest rate was among the factors identified, members failed to continue 

taking loans from SACCOS due to high interest rates charged by the institution. In 

order to provide opportunities to all members to take loan the institutions should 

review their constitution and provide interest rates which will be reasonable for the 

development of members and great impact to the borrower.  

Generally it recommended for all Government, NGOs. Private sectors, the 

community actors, the community people to work not isolation but to be highly 

integrated as a team and collaborate in all aspect of improving the micro institution, 

the micro enterprises and all economic activities so that standard  of living of people 

could be raised. 

This will be achieved by improved by the participatory approaches through 

integrated pattern so that the affected population can participate fully from point of 

decision making up to evaluation 
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APPENDICES 

APPENDIX I: INTERVIEW GUIDE FOR DISTRICT HEAD OF 

DEPARTMENTS (DCDO, DPLO, DCO, DALDO and DTO) 

Respondent number…….  

Dear respondent, I am Alicia Peter Mbaga, a student at Mzumbe University pursuing  

Master‟s degree in Local Government Management. I am conducting a study on the 

role of SACCOS in  poverty reduction as part of my course. Therefore,   I need your 

response in these questions in order to complete my study. The information given   

will be used for academic purposes only.   

1. Title-----------------------------------Department------------------------------Date-------- 

2. Sex: put a tick (a) Female--------------------      (b) Male--------------------------------- 

3. Age: put a tick (a) 18-35 years ------- (b) 36-55 ---------- (c) 56 and above years---- 

4. How long have you been working in this department? ---------------------------------- 

5. Do you think poverty reduction need special attention? Put a tick Yes (   )   No (   ) 

6. If yes, why and what kind of attention? --------------------------------------------------- 

7. How many SACCOS in the District? -----------------------Where are these 

SACCOS located? ------------------------------------------------------------------------------- 

8. What is the total average of the population served by these SACCOS? -------------- 

9. Explain what you know about SACCOS--------------------------------------------------- 

10. Do SACCOS operate profitably? Put a tick 

Yes       (      )        No   (       ) 

11. If the answer is yes, how do members benefit? ----------------------------------------- 

12. If no, give the reasons why they do not operate profitably----------------------------- 

13.  What are the most common problems facing SACCOS? ----------------------------- 

14. What do you think should be done to enable SACCOS to operate more 

efficiently? 

------------------------------------------------------------------------------------------------------ 
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15. Do SACCOS get loans from other Financial Institutions available in the District? 

Put a tick Yes    (      )   No (       )                                             

16. If the answer is yes from which Institutions? ------------------------------------------- 

17.  What is the main role of your department to improve the performance of 

SACCOS? ---------------------------------------------------------------------------------------- 

18. What is the future plan of the government in respect to the poverty reduction in 

the District? -------------------------------------------------------------------------------------- 

19. Give the general comment on SACCOS and Poverty reduction ---------------------

------------------------------------------------------------------------------------------------------ 

 

 

Thanks for your corporation 
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APPENDIX II: INTERVIEW GUIDE FOR WARD LEADERS RESPONDENT 

 

Dear respondent, I am Alicia Peter Mbaga, a student at Mzumbe University pursuing  

Master‟s degree in Local Government Management. I am conducting a study on the 

role of SACCOS in poverty reduction as part of my course. Therefore,   I need your 

response in these questions in order to complete my study. The information given   

will be used for academic purposes only.   

1. Title-----------------------------------Ward---------------------------------------------------- 

2. Sex: put a tick (a) Female--------------------      (b) Male--------------------------------- 

3. Age: put a tick (a) 18-35 years ------- (b) 35-55 ---------- (c) 56 and above years---- 

4. How long have you been working with this Ward? -------------------------------------- 

5. Explain what you know about SACCOS--------------------------------------------------- 

6. Are there SACCOS at this ward? Yes/ No put a tick where appropriate. If yes how 

many are they? ----------------------------------------------------------------------------------- 

7. Do SACCOS operate profitably? Put a tick Yes     (      )     No   (       ) 

8. If the answer is yes, how do members benefit? ------------------------------------------ 

9. If no, give the reason why they do not operate profitably------------------------------- 

10.  What are the most common problems facing SACCOS in your Ward? ------------ 

11. What do you think should be done to enable SACCOS to operate more 

efficiently? 

--------------------------------------------------------------------------------------------------- 

12. Apart from SACCOS is there any other financial institution that provides 

financial services in your Ward? Yes   (      )   No    (       ) 

13. If the answer is yes which Institutions? -------------------------------------------------- 

14.  What is the main role of your Ward in improving SACCO‟S performance? ------ 

15. What are your general comments on SACCOS and Poverty reduction? ------------ 

Thanks for your corporation 
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APPENDIX III: INTERVIEW GUIDE FOR SACCOS LEADERS 

Dear respondent, I am Alicia Peter Mbaga, a student at Mzumbe University pursuing  

Master‟s degree in Local Government Management. I am conducting a study on the 

role of SACCOS in  poverty reduction as part of my course. Therefore,   I need your 

response in these questions in order to complete my study. The information given   

will be used for academic purposes only.   

 SACCOS name----------------------------------is your SACCOS registered? Yes---No-- 

 If yes, when was it registered-----------------------------------Registration No------------ 

How many employees employed in this SACCOS? ---------------------------------------- 

Do these employees get training after being employed? Yes-----------No---------------- 

If, Yes what type of training do they get? 

(a)------------------------------------ (b) ---------------------------------(c)--------------------- 

What is the status of the SACCOS leaders? 

Level Age Education level other training attended Chair person     Secretary     

Treasurer     Others specify      

  What is your level of education? Put a tick Primary /Secondary/Others (specify) ----

------------------------------------------------------------------- 

How many members did you have at the initial stage: female----------male------total-- 

Number of members to date: male----------female-----------total-------------------------- 

What is the purpose of joining SACCOS? ------------------------------------------------- 

 What are the main sources of capital for SACCOS? 

Self contribution                                                   (       ) 

Loan from credit organization                              (       ) 

Grants from NGOs                                                (       ) 

Credit from the government                                  (       ) 

Others specify ------------------------------------------------------------------------------- 

 12. Do you think that amount of loan/grant is enough for your SACCOS? Yes---No- 
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 13. If the answer is no, what initiatives do you take to ensure that you increase your 

capital? -------------------------------------------------------------------------------------------- 

14. What is interest rate (%?) for the following item? 

For shares per month-------quarter--------per year------------------------------------ 

For loans per month---------quarter-------per year------------------------------------- 

15. Show the position of your SACCOS for the past three years 

Year Shares Loan Interest Profit  2010 ______ _______ _______ _______  2011 

______ _______ _______ _______  2012 ______ _______ _______ _______  Total 

______ _______ _______ _______   

16. What are the conditions for a client to access a loan? ---------------------------------- 

17. What types of loan were provided to members for the past three years? 

Type of loan 2008 2009 2010  Business ______ _______ _______  Education 

______ _______ _______  Agriculture ______ _______ _______  Building ______ 

_______ _______  Emergence ______ _______ _______  Others specify ______ 

_______  

18. Is the financial performance of your SACCOS audited? Yes------No----------------

---- 

19. If yes, who conduct the auditing? --------------------------------------------------------- 

20. Is SACCOS operating profitably? Yes--------------------------------No---------------- 

21. If the answer is yes, how do members benefit from profits earned? ----------------- 

22. If no, what are the problems encountered? 

Interest rate is too low                                     (      ) 

Management problems                                     (      ) 

Inadequate capital                                             (      ) 

High running costs                                            (      ) 

Others (specify) ------------------------------------------------------------------------------ 

23. What should be done to enable SACCOS to operate more efficiently? ------------- 

24. What is your general comment towards SACCOS and poverty reduction? --------- 

Thank you, for your cooperation 
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APPENDIX IV: QUESTIONNAIRE FOR SACCOS MEMBERS 

 

Dear respondent, I am Alicia Peter Mbaga, a student at Mzumbe University pursuing  

Master‟s degree in Local Government Management. I am conducting a study on the 

role of SACCOS in  poverty reduction as part of my course. Therefore,   I need your 

response in these questions in order to complete my study. The information given   

will be used for academic purposes only 

 

1. SACCOS‟ name ------------------------------Village------------------------Ward---------

----Year joined------------------------------------Membership number----------------------- 

2. Sex: put a tick (a) Female--------------------      (b) Male--------------------------------- 

3. Age: put a tick (a) 18-35 years ------- (b) 36-55 ---------- (c) 56 and above years---- 

4. Marital status: put a tick (a) Married----- (b) Single--- (c) widowed---- (d) 

Divorced-- 

5. What is your main occupation?  

Occupation Average income per year (Example 01)               

(01)Less than 100,000               (      ) 

(02) 100,000-200,000               (       ) 

(03)200,000 - 500,000              (      ) 

(04) Above    500,000               (      ) 

6. What is your level of education?  

None                                  (     ) 

Primary education              (     ) 

Secondary                          (     ) 

Others (specify) ----------------------------------------------------------------------------- 

7. How many children do you have? ------------------------how many are in school? 

Primary --------secondary--------------------------------College------------------------------ 

8. How many people live in your house? -----------Among them how many are 

children-old people-------------------------------workforce----------------------------------- 



 67 

 How many number of meals served per person per day? --------------------------------- 

9. What is the condition of your house? 

Number of rooms---------------------------------------------------------------------------- 

Material for roofing-------------------------------------------------------------------------- 

Material for external walls------------------------------------------------------------------ 

10. Purpose of joining SACCOS -------------------------------------------------------------- 

11. Types of services you receive from SACCOS------------------------------------------- 

12. What was your income per month before joining SACCOS? 

Less than 50,000             (      ) 

50,000-100,000               (       ) 

100,000 -150,000             (      ) 

150,000 and above           (      ) 

13. What is your income after joining SACCOS? 

Less than 50,000               (      ) 

50,000-100,000                (       ) 

100,000 -150,000              (      ) 

150,000 and above           (       ) 

14. What assets do you own? 

(a) Before joining SACCOS? 

Asset Unit (Acre/number Value per unit Ownership (owned/ rented/share etc Land     

House     Cattle     Others specify      

(b) After joining SACCOS 

Asset Unit (Acre/number Value per unit Ownership (owned/ rented/share etc Land     

House     Cattle     others specify      

15. What are the monthly household expenditures for each item listed below? 

School fees--------------- 

Food ---------------------- 

Medical ------------------ 

Dressing------------------- 
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Others specify------------- 

16. What procedures are used to get a loan?  

(a)------------------------------------------------- 

(b)-------------------------------------------------- 

(c)-------------------------------------------------- 

17. How many times have you received a loan since you joined SACCOS? ----------

When did you get the last loan? ------------What is the amount of the loan you got? --

----What is the interest rate? ----------- %.Did you return your loan on time? -----------

If no why? --- 

18 What are the reasons for not paying loan on time? -------------------------------------- 

19. What was the purpose of taking the loan? 

(a)------------------------------------------ (b) ----------------------------------(c)-------------- 

20. Did you use the loan for the intended purpose? Yes-------No------------------------- 

21. If, no why? ----------------------------------------------------------------------------------- 

22. When you compare your business before and after receiving the loan, what are 

your comments ---------------------------------------------------------------------------------? 

23. What are the benefits you get from being a SACCOS member? 

…………………………………….. 

………………………………….. 

……………………………………. 

24. Since you joined SACCOS what is amount of money you contributed as savings, 

--------------------- and as shares ---------------------------------------------------------------- 

25. What are the constraints you counted by being a member? ---------------------------

26. What should be done to solve the constraints? -------------------------------------- 

27. What are your general comments concerning SACCOS? -----------------------------

Thank you for your corporation 
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APPENDIX V: QUESTIONNAIRE FOR NON SACCOS MEMBERS 

 

 Dear respondent, I am Alicia Peter Mbaga, a student at Mzumbe University 

pursuing  Master‟s degree in Local Government Management. I am conducting a 

study on the role of SACCOS in  poverty reduction as part of my course. Therefore,   

I need your response in these questions in order to complete my study. The 

information given   will be used for academic purposes only.   

 

1. Village------------------------------------------ Ward----------------------------------------- 

2.  Sex: put a tick (a) male-- ----------------------- (b) female----. -------------------------- 

3. Age: (a) 18-35 years -------------- (b) 36-55 ------(c) 56 and above years-------------- 

4. Marital status: (a) Married-------- (b) Single--------(c) Widowed-------- (d) 

Divorced-- 

5. What is your main occupation?  

Occupation Average income per year(Example 01)                     (01)Less than 

100,000               (      ) 

(02) 100,000-200,000               (       ) 

(03)200,000 - 500,000              (      ) 

 (04) Above    500,000               (      ) 

6. What is your level of education?  

Primary education          (         ) 

Secondary                        (        ) 

None  (       ) 

Others (specify) ----------------------------------------------------------------------------- 

7. How many children do you have? ---------------------------------------------------------- 

8. How many are in school? Primary ------------secondary----------------College-------- 

9. How many people live in your house? --------------------------------------------------- 

10. How many number of meals served per person per day? ------------------------------ 
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 11. What is the condition of your house? 

Number of rooms---------------- 

Material for roofing----------- 

Material for external walls-------- 

12. What is your household income per month? 

Less than 50,000           (      ) 

50,000-100,000             (      ) 

100,000 -150,000          (      ) 

150,000 and above         (      ) 

13. What are the sources of your household income? 

----------------------------- 

---------------------------- 

----------------------------- 

------------------------------- 

14. What assets do you own? 

Asset Unit (Acre/number Value per unit Ownership (owned/ rented/share etc  Land     

House     Cattle     Others specify      

15. What are the monthly household expenditures for each item listed below? 

School fees--------------- 

Food ---------------------- 

Medical ------------------ 

Dressing------------------- 

Others specify------------- 

16. Do you have any information about SACCOS? Yes       (       )  No (     ) 

17. If yes, why don‟t you join? ---------------------------------------------------------------- 

18. What efforts, if done will give you courage to join SACCOS? ----------------------- 

19. Any other information you think is important in the war against poverty but not 

mentioned in the questions above-------------------------------------------------------------- 

Thank you for your corporation 
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APPENDIX VI: PROFILE OF SACCOS IN SAME DISTRICT 2011 – 

MARCH 2013 

S/N Ward No of 

SACCOS 

Members Shares 

(TSHS) 

Savings 

(TSHS) 

Loan issues 

(TSHS) 

Loan 

outstanding 

(TSHS) 

1 Same 

town 

5 305 10,200,000 5,000,00 4,200,500 2,550,000 

2 Njoro 4 240 3,930,000 2,700,000 2,550,000 550,000 

3 Ruvu 4 253 3,600,000 6,500,000 6,000,000 1,200,000 

4 Kisiwani 5 300 3,980,000 7,400,000 6,800,000 7,000,000 

5 Gonja 5 320 4,900,000 16,000,000 15,500,000 3,500,000 

6 Ndungu 4 260 4,200,000 4,000,000 3,000,000 2,000,000 

7 Hedaru 5 410 4,800,000 18,000,000 17,600,000 4,50,000 

8 Maore 4 242 4,100,000 5,500,0000 4,200,000 3,000,000 

9 Mamba 5 380 4,500,000 3,800,000 2,800,000 700,000 

10 Makanya 4 265 3,000,000 14,200,000 13,050,000 2,050,000 

11 Mbaga 3 500 117,900,000 95,000,000 116,800,000 112,560,000 

12 Msindo 5 300 5,805,000 3,400,000 2,000,000 1,600,000 

13 Marindi 2 140 7,850,000 8,500,000 7,000,000 4,200,000 

14 Vuje 4 256 18,000,000 11,000,000 10,000,000 8,300,000 

15 Bombo 5 460 5,000,000 7,500,000 6,000,000 3,850,000 

16 Mwembe 4 480 4,650,000 13,500,000 12,500,000 1,600,000 

17 Mhezi 5 320 5,600,000 5,050,000 4,500,000 2,200,000 

18 Vudee 2 268 27,400,000 28,000,000 27,500,000 24,500,000 

19 Ndolwa 3 180 26,200,000 22,000,000 21,300,000 18,050,000 

20 Mshewa 4 270 9,000,500 16,500,000 15,600,000 4,300,000 

 Total 82 6,194 274,415,500 285,850,000 298,900,500 202,360,000 

Source: Same District co-operative Development, 2013  
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APPENDIX VII (A): CASH POSITION OF SAME TEACHERS SACCOS 

(2010-2012) 

Year No. of members Shares No. of members 

received loan 

Loan given Interest 

charged 

M F M F 

2010 61 53 37,360,000 56 18 29,600,000 2,600,000 

2011 111 87 52,280,000 65 43 51,000,000 5,100,00 

2012 165 136 115,720,000 82 77 115,000,000 11,500,000 

Source: SAME TEACHERS SACCO‟s office, 2013 
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APPENDIX VII (B): CASH POSITIONS OF SAME KAYA SACCOS (2010-

2012) 

Year No of members Shares(Tsh) No of 

members 

received loan 

 Loan 

given(Tsh) 

 Interest charged(Tsh) 

M F M F 

2010 8 7 300,000 4 1 250,000 50,000 

2011 33 22 1,100,000 10 11 1,050,000 210,000 

2012 53 27 1,600,000 14 9 1,150,000 230,000 

 Source: SAME TEACHERS SACCOS office, 2013 
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APPENDIX VII(C): CASH POSITION OF KURUGENZI SACCOS (2010-

2012) 

 

Year No of members Shares No of members 

received loan 

 Loan 

given 

 Interest 

charged 

M F M F 

2010 38 22 2,400,000 12 4 7,600,000 1,140,000 

2011 42 27 24,840,000 24 18 18,400,000 2,760,000 

2012 52 36 26,400,000 18 9 21,000,000 3,150,000 

Source: KURUGENZI SKSACCOS, 2013 
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APPENDIX VII (D) : CASH POSITION OF KISIWANI SACCOS (2010-2012) 

 

Year No of members Shares No of members 

received loan 

 Loan 

given 

 Interest 

charged 

M F M F 

2010 35 25 10,800,000 18 16 9,000,000 900,000 

2011 35 25 18,000,000 20 10 11,000,000 1,100,000 

2012 38 27 25,2000,000 31 24 20,000,000 2,000,000 

Source: KISIWANI SACCOS, 2013 
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APPENDIX VII (E): CASH POSITION OF KUMEKUCHA SACCOS (2010-

2012) 

Year No of members Shares No of members 

received loan 

 Loan 

given 

 Interest charged 

M F M F 

2010 22 13 4,200,000 10 5 3,000,000 300,000 

2011 33 20 6,360,000 23 8 6,200,000 320,000 

2012 35 31 7,920,000 23 14 7,400,000 740,000 

Sources: Kumekucha SACCOS, 2013 
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APPENDIX VIII (F): SCHEDULE AND WORK PLAN 

ACTIVITY TIME FRAME 

OCT NOV DEC JAN FEB MARCH APR MAY JUN 

Proposal 

developed 

         

Pre-testing 

and collection 

instruments 

         

Data 

collection 

         

Data clearing 

and analysis 

         

Report 

writing 

         

Research 

submission 

         

Source: Own construct, 2013 

 

 


