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ABSTRACT 

 

The study assessed the contributions of Bodaboda business on improving the 

standard of living among youth in Tanzania: A case study of Ubungo district in Dar 

Es Salaam. Specific research objectives: to identify the situation of Bodaboda riders 

before and after they employed themselves in Bodaboda business, to assess how 

Bodaboda business activities have contributed toward improving the welfare of 

youth, to compare income-earning between Bodaboda owners and those who rent 

Bodaboda to do business and to ascertain whether other income-generating activities 

which emerged as the results of Bodaboda business activities. The Mixed research 

methodologies were employed, in that regard, the case study design was used.  The 

unit of analysis was 71 Bodaboda business riders who were a member of a registered 

association, while both primary data and secondary data were used. Then, interviews, 

questionnaires, and document reviews were data collection techniques, which were 

employed. Since the approach of the study was mixed, then the content/thematic 

analysis was employed for qualitative data, whereas, Microsoft excel employed for 

quantitative analysis. The study found, Bodaboda activities create employment 

among youth in the study area, which has enabled them to earn income, accumulate 

some assets, and access essential services such as health, education, fuel, market, and 

water. Comparatively, it was found that those who own their motorcycles, have 

higher income, use the motorcycle properly for their carrier prosperity as compared 

to those who run motorcycles of their bosses. Also, the owner of a bodaboda was 

found to have generated assets for themselves and their families from Bodaboda 

business. The study concludes that bodaboda activity has reduced unemployment in 

the study area, and is good for the youth. The study recommends the government to 

provide funds to groups of youth to make sure that youth work very efficiently and 

effectively. 
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CHAPTER ONE 

INTRODUCTION 

 

1.1 Introduction 

The purpose of this study was to assess the contribution of Bodaboda business on 

improving the standard of living among youth in Tanzania: A case study of Ubungo 

district in Dar Es Salaam. It provides a piece of comprehensive information on how 

the Bodaboda business plays a vital role in improving the standard of living among 

youth in the district of Ubungo, Dar Es Salaam region. In due regard, this chapter is 

structured into seven sections namely: background of the study, statement of the 

problem, objectives, and significance of the study, the scope of the study as well as 

limitations of the study. 

 

1.2 Background of the Study 

According to Miller and Friesen (2003), bicycle and motorcycle-based transportation 

system in the world occupies a critical position in the transport sector, mainly being a 

technology leap in the movement of people and goods by walking, head loading, and 

use of animals. This mode of transport is common and has been given local names in 

specific countries where they are in operation. This mode of transport using 

motorcycle taxis began in London city in the early 1950s (Howe, 2003), and they 

were considered in offering faster transportations throughout the city because they 

were easily accessible and they could get through traffic congestions without wasting 

time (Martinez, 2011). 

 

Globally transportation of both humans and goods is one of the most active activities 

that have significant effects on the economic growth and development of every 

nation. In general, public transportation systems in the world provide movement and 

access of both goods and people to areas of interest (Fasakin, 2011). Notably, 

globally people participate in the transportation system to access areas of interest 
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such as employment, retail, health, education, farms, and market among other areas 

depending on interest at a given time (Malmberg, 2014). Subsequently, the mobility 

of people and goods must occur daily in a dynamic economy; as such the 

transportation systems are very crucial for the livelihood of a nation and its people. 

Due to the importance of the transport sector, it attracts much investment in the form 

of resources and time to reap the guaranteed returns.  

 

Since some local authorities such as Mole Valley district council approved bicycle 

taxis in the 1960s, but due to vulnerability and a large number of bicycle taxis by 

then, stringent measures were imposed (Howe, 2003). The transport system in many 

countries consists of five modes which are roads, rail, water, air, and pipelines 

(Bradley, 2014). Road transportation has advanced into different ways to which 

technological innovation has brought about. The road transport can be done using on 

foot, motor car, bicycles, animals, motorcycle, etc. About this study, motorcycle 

transportations are the primary concern.  

 

The growth of motorcycles as a mode of transport in most parts of sub-Saharan 

Africa has mostly been driven by the need to access remote areas with ease in an 

affordable manner (Mugie, 2018). Kumar (2018) asserts that a decline in organized 

public transport systems has led to rapid growth in non-conventional means of public 

transport, initially provided by minibuses and shared tax or and vans, and more 

recently by commercial motorcycles. This decade has been so famous in the 

motorcycling business popularly known as Bodaboda. It has helped the community 

leaving in both rural and urban areas for quick transport which is trusted in all 

weather. Motorcycling is one of the most exciting forms of transportation (Mabula, 

2018).  According to Mbegu and Mjema (2019), motorcycle taxis (Boda-Boda) is a 

rapidly growing business in most developing countries, particularly sub-Saharan 

African countries.  
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In recent decades, the statistics of youth employment in Motorcycle taxis (Boda-

Boda) is almost doubling every year. Contrary to the reported growth and success of 

this Business, the Motorcycle taxis (Boda-Boda) business has impacted the 

communities negatively. Reports in most cities and towns in the developing countries 

indicate that there is a severe increase in accidents involving motorcycle taxis. Urban 

insecurity, pollution, and traffic are other problems in developing countries’ 

communities associated with Motorcycle taxis (Boda-Boda) business. 

 

In East Africa, Bodaboda transport service is a Ugandan innovation that has grown 

from small in the late 1960s at Busia in the Kenya-Uganda border (Anon, 2014). In 

the early 1990s, the bicycle-based carriers have been complemented by and compete 

with light motorcycles that have greatly extended the range and load carriage of 

services. Bodaboda transport is known to provide short-distance, low-capacity 

service that can serve low-density demands or those where access is restricted by the 

width or quality of the route. 

 

The quest for survival economically and socially has driven many people in East 

Africa into various jobs, including riding of commercial motorcycle popularly known 

as ‘Bodaboda’ business. Thus, hundreds of Bodaboda riders barely trained and 

untrained usually flock the roads of major cities and townships as well as rural areas 

carrying luggage, and conveying people to their destinations (Justin, 2012). 

Bodaboda business has contributed to easy movement of people not only in the rural 

areas where there is a poor network of roads but also in the cities where there is a 

high traffic jam for example in Dar es Salaam city in Tanzania, Lagos City in 

Nigeria, Nairobi City in Kenya and many others a low cost ranging less than two 

dollars from one destination to another destination of not more than 10 Kilometre 

(Audrey, 2013).  

 

Acharaya and Maricho (2016) showed that the trend of young people engaging in 

bodaboda business activities has been increasing year after year in developing 
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countries. This is true in Dar Es Salaam where thousands of youth have engaged 

themselves in this business. In most cases, citizens think that this is a bother to the 

transportation system as they disrupt movement by moving all over the road. In this 

context, little attention has been paid to the contribution of Bodaboda business on 

improving the standard of living among youth (Mutiso, 2010).  

 

In addition to that, Olawo, (2014) conducted a study assessing the effects of 

Bodaboda business activities in urban areas, and the results showed that Bodaboda 

business activities have significant positive effects on economic empowerment. 

Despite the researcher has indicated there is the negative and positive effect of 

Bodaboda business in the economy, there are empirical gaps based on how Bodaboda 

business contributes to the improvement of the livelihood of business operators.  

Moreover, Ayanwuyi (2013) conducted a study assessing community perception of 

the impacts of motorcycle rider business services as commercial transport services 

and results indicated that motorcycle businesses have been contributing to the 

improvement of transportation services in the urban and rural community. Mutiso 

(2010) conducted a study assessing the contributions of Bodaboda bicycle taxis on 

improving the standard of living among Bodaboda bicycle taxi drivers and results 

showed that there are economic transformations associated with Bodaboda bicycle 

taxi drivers involvement in Bodaboda bicycle taxis business activities. 

 

Therefore, in addressing the research gap, this study sought to assess the contribution 

of Bodaboda business on improving the standard of living among youth in Tanzania: 

A case study of Ubungo district in Dar Es Salaam. 

 

1.3 Research Problem 

There is no doubt that Bodaboda business is considered as among one of the 

principal employers for the majority of young people with less education. Due to 

unemployment and less education, Bodaboda activities have been given priority to 
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most young people.  The overall research problem addressed in this study was that, 

despite its significant role in employing a lot of youth, still, this sector is not given 

priority like other sectors, and little is documented how significant a role it plays in 

improving the standard of living among youth as previous studies focused on 

discussing motorcycle ride as general and not as part of a business to improve the 

standard living of youth. 

 

There are empirical gaps based on how Bodaboda business contributes to the 

improvement of the livelihood of business operators. Hence, this study sought to 

assess the contribution of Bodaboda business on improving the standard of living 

among youth in Tanzania: Regarding the case study of Ubungo district in Dar Es 

Salaam. 

 

1.4 Research Objectives 

1.4.1 General Objective 

The general research objective was to assess the contribution of Bodaboda business 

on improving the standard of living among youth in Tanzania regarding the case 

study of Ubungo district in Dar es Salaam. 

 

1.4.2 Specific Objectives 

The study was guided with the following specific research objectives; - 

i. To identify the economic situation of Bodaboda riders before and after 

employed themselves in Bodaboda business  

ii. To assess the extent to which the Bodaboda business activities have 

contributed toward improving the welfare of youth  

iii. To compare income-earnings between Bodaboda riders owning Bodaboda 

and those who rent Bodaboda to do business. 
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iv. To find out different income-generating activities emerged as the results 

of Bodaboda business activities. 

1.5 Research Questions 

The study was guided with the following specific research questions 

i. What is the situation of Bodaboda riders before and after employed 

themselves in Bodaboda business at Ubungo district in Dar Es Salaam? 

ii. To what extent Bodaboda business activities have contributed toward 

improving the welfare of youth at Ubungo district in Dar Es Salaam? 

iii. What are the differences in income-earning between Bodaboda riders 

owning Bodaboda and those who rent Bodaboda to do business? 

iv. What other income-generating activities emerge as the results of 

Bodaboda business activities at Ubungo district in Dar Es Salaam? 

1.6 Significance of the Study 

The study findings are likely to provide a theoretical and empirical stock of 

knowledge on the situation of Bodaboda riders before and after employing 

themselves in Bodaboda business, mainly in Ubungo district in Dar Es Salaam. It is 

likely also to provide evidence on how Bodaboda business activities have contributed 

toward improving the welfare of youth at Ubungo district in Dar Es Salaam and 

indicate whether other income-generating activities emerged as the results of 

Bodaboda business activities at Ubungo district in Dar Es Salaam which are an 

essential input for policy development in promoting youth employment opportunities 

in urban areas.  

 

Finally; the study may provide critical remarks on transformations brought by 

Bodaboda business activities among youth at Ubungo district in Dar Es Salaam 

which can be useful in promoting prosperity and security development in Bodaboda 

business activities in other cities and regions in Tanzania and other countries.  
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1.7 Scope of the Study 

The study covered three main areas of scope. The first is thematic scope in which 

the study based on assessing the situation of Bodaboda riders before and after 

involvement in Bodaboda business at Ubungo district in Dar Es Salaam, the effect 

of Bodaboda business on improving the welfare of youth at Ubungo district in Dar 

es Salaam and multiplier effect of Bodaboda business among youth at Ubungo 

district in Dar es Salaam.  

 

The second scope was geographical in which the study involved Bodaboda business 

riders and local authority at Ubungo District in Dar Es Salaam Tanzania. The third 

scope is time coverage. The study collected cross-sectional data, whereby a 

respondent was visited during data collection.  

 

1.8 Limitation and Delimitation 

The study was limited in the methodology that was used. The study adopted a case 

study approach to which Bodaboda business riders and local authority at Ubungo 

District were involved. The study was limited in difficult in data collection as most 

of the respondents were not ready to give out information for security purposes as 

some of them were involved in unethical behaviors like robbery before engaging in 

Bodaboda business. The study was limited only to Ubungo district in studying and 

researching the study problem. In addressing this limitation, the finding that obtained 

in this study focused on observations based on the study area. Also, there was limited 

time in finishing the study due to the outbreak of coronavirus. 

 

The study was conducted in six months from October 2019 to June 2020. Therefore, 

more concentration to complete the study on time is needed. In addressing the 

limitation; the researcher prepared a time frame to which different activities 

regarding the study have been assigned when to be conducted and the researcher has 
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to make sure that the study is falling on the given time frame accordingly to align 

with time coverage. 

 

 

1.9 Structure of the Study 

The current study followed the structure of Mzumbe University research guideline 

in writing the research work. It involved six chapters whereby chapter one involved 

the introduction of the study, chapter two involved literature review about the study 

problem, chapter three involved research methodology, chapter four involved 

presentation of the findings, chapter five involved discussion of the finding, and 

chapter six involved summary of the study, conclusion, and policy implication of the 

study. 
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CHAPTER TWO 

LITERATURE REVIEW 

 

2.1 Introduction 

This chapter concentrates on reviewing literature related to the contributions of 

Bodaboda business on improving the standard of living among youth. The chapter 

has four main areas of literature review, namely theoretical literature review, 

empirical literature review, research gap, and conceptual framework. The theoretical 

literature review covers definitions of key concepts, theories guiding the study, and 

literature related to the situation of Bodaboda riders before and after involvement in 

Bodaboda business, the effect of Bodaboda business on improving the welfare of 

youth, and the multiplier effect of Bodaboda business among youth.  

 

The empirical literature involves analyzing the study done by other researchers and 

academicians similar or related to the study problem. Through the review of the 

empirical literature, the research gap is developed covering what new things this 

study focus to present. Finally; the conceptual framework presented in this chapter 

covering the relationship between variables of the study.  

 

2.2 Definitions of terms and Concepts 

2.2.1 Bodaboda 

Bodaboda is the local term for bicycle and motorcycle-taxies in Tanzania, although 

the term used in some neighboring countries such as Kenya and Uganda (Anon, 

2014). 

 

2.2.2Bodaboda Business 

Tanzania Traffic Act of 2002 describes a motorcycle as a motorcycle with less than 

four wheels whose un-laden weight does not exceed four hundred kilograms. The 
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motorcycles are designed for different purposes and come in different kinds to suit 

their use. Therefore, the Motor vehicle used for business purposes is called 

Bodaboda business (Howe, 2013). In Tanzania, Bodaboda provides several services 

but most prevalent in urban areas and rural areas include short-distance service 

within main urban areas carrying people and goods for business purposes, feeders to 

urban areas with low-density demand or rough terrain where other means are non-

attractive, and finally feeders to main roads for business purposes (Mwobobia, 2011). 

 

2.2.3 Bodaboda Riders 

Bodaboda riders refer to a group of people riding a motorcycle for different purposes 

in a country (Mwobobia, 2011). People of different ages and sex have been involving 

riding motorcycle for different purposes, including non-business services and 

business services. Therefore; in this study, the Bodaboda riders refer to men or 

women with different age categories involved in riding a motorcycle for business 

purposes.  

 

2.2.4 Welfare 

Welfare is defined as the situation or condition based on the health, happiness, and 

fortunes of a person or group. In addition to that, statutory welfare procedure or 

social effort designed to promote the essential physical and material well-being of 

people in need (Turner et al. 2014). 

 

2.2.5 Bodaboda Business Activities in Tanzania 

Acharaya and Maricho (2016) showed that the trend of young people engaging in 

Bodaboda business activities has been increasing year after year in developing 

countries. Increasing participation in young generations into Bodaboda business 

activities has to reflect transformations in livelihood in their lives. However; there is 

insufficient evidence indicating how young people have transformed their life 

through Bodaboda business activities even though most of the young people engaged 
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in Bodaboda business for life sustainability such as getting earnings to conduct their 

lives and other social welfare issues.  Thus, has become one of the pushing factors of 

engaging in this business. Additionally, most of the young people who are engaged 

in the Bodaboda business are not well educated, which made them have no other 

alternative for their survival. Hence they found being engaged in Bodaboda business 

as their way to survive.  

 

Although Bodaboda riders have been facing harsh working conditions, they have 

been involved in forming associations. The associations have been helping to address 

challenges facing them in their daily activities. However, each center of Bodaboda 

business areas should have a chairman and secretary whose functions are to make 

sure that there is an effective arrangement in the way of doing business as well as 

addressing challenges facing them in their business activities. Furthermore; the 

association has a function of making consultations with the government for the sake 

of creating an enabling environment for doing business.  

 

In Dar es Salaam, there are various registered Bodaboda associations such as 

CHAMA CHA WAMILIKI NA WAENDESHA BODA BODA DAR ES SALAAM 

(CWWBD) in Ubungo District and CHAMA CHA WAENDESHA BODABODA 

KUALA LUMPUR (CWBK) in Ubungo District as well. Other registered 

associations including, UMOJA WA WAENDESHA BODA BODA and CHAMA 

CHA WAMILIKI WA BODABODA KINONDONI, in Kinondoni Municipal. Also, 

there are CHAMA CHA UMOJA NA MAENDELEO WA WAENDESHA BODA 

BODA, Temeke Municipal.  

 

Amongst the activities or programs started by the associations include Saving and 

Credit Cooperatives (SACCOs). These SACCOs are initiated to support saving and 

credit provision among members. However, there is no operating SACCOs are 

existing in Dar es salaam in which could able to provide savings and credit services. 

In this context, despite issues related to Bodaboda business activities has been 
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written and the number of the association has been registered at regional and districts 

level on these vices, a little attention has been paid to the contribution of Bodaboda 

business on improving the standard of living among youth (Mutiso, 2010). This 

study, therefore, was conducted to assess the contribution of Bodaboda business on 

improving the standard of living among youth at Ubungo district in Dar es Salaam. 

 

2.2.6 Structure of Bodaboda Rider and their Earning Status 

The literature has shown that Bodaboda riders operate in their business in registered 

and unregistered centers. The registered centers are those areas where Bodaboda 

riders know each other, and they are registered to do business in those particular 

areas, and they do form a system of carrying passengers one after another. The center 

has a leader who provides means of understanding when doing business as well as 

assisting each other in case of a problem. Unregistered centers involve Bodaboda 

from any direction they capable of carrying passengers to any place where customers 

found.  

 

Contrary to registered centers Bodaboda riders in unregistered centers sometimes do 

not know each other, as well as they, do not have a leadership system. Al-

Rasyid(2009), in the study titled motorcycles growth and its impacts on urban 

transportation, has indicated that Bodaboda rider comprises those who own bodaboda 

and those who run Bodaboda of their boss. The study indicated that 75% of 

Bodaboda riders comprise those who run Bodaboda of their boss, and 25% are those 

who own Bodaboda themselves.  

Tubiand Ali (2009) in their study titled motorcycle taxis in Enugu, implications for 

development has shown that Bodaboda riders who own Bodaboda taxi have 75% 

ability to sustain a better standard of living as compared to those who run Bodaboda 

of their boss. The study indicated that those who own Bodaboda they have higher 

credibility of accessing higher income and use it properly for their carrier prosperity 

as compared to those who run Bodaboda of their bosses. The study also indicated 
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that 82% of Bodaboda riders consider riding business as full employment while the 

remaining 18% considered it as part-time.  

 

Howe (2002) in his study titled Boda-boda Uganda’s rural and urban low-capacity 

transport services and how does it transformed livelihood of youth have reported that 

98% of Bodaboda riders are men and only 2% were female. The study also indicated 

that Bodaboda riders are capable of getting 30 thousand Ugandan shillings a day and 

the amount may differ depending on the time business riders start the business as 

well as the time they end doing their business. The study indicated that almost those 

who earn above 30 Ugandan shillings start a business very early in the morning and 

end their business late at night. The study by Mugarula (2014) titled government 

moves to make Bodabodas safer in Dar has indicated Bodaboda rider works for more 

than 14 hours in a day and they are capable of getting at least 40 thousand shillings a 

day. Numbers of hours they spend in doing business create a higher risk to get an 

accident because of fatigue. 

 

2.2.7 Membership Benefits 

Typical benefits that members of the associations receive include: 

(a) Financial support in the case of injury or illness   

(b) Driver training, including self-defense 

(c) Assistance with Traffic Police or other regulatory issues 

(d) Mediation of disputes between different drivers and different boda‐boda 

stands 

 

Other benefits offered by some of the associations include: 

(a) Access to health insurance through the National Health Insurance Fund 

(b) Assisting in obtaining bank loans, by the association acting as a guarantor 
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(c) If a member does not have access to his motorcycle or motorized bicycle, for 

example, if it is being serviced, the association will try to find a replacement 

for him to use in the short term 

(d) Financial support in case of injury, illness, or theft. For example, in the case 

of theft, the motorcycle’s details are circulated to all CWBK leaders to help 

to find it 

(e) Advice for members on joining social security schemes such as the National 

Social Security 

 

Table 2.1: Showing the number of licensed bodaboda 

S/n 
Financial 

year 

Number of licensed 

Bodaboda regionally 

Number of licensed Bodaboda in 

Ubungo 

1 2017/2018 10,896 1738 

2 2018/2019 7368 1534 

3 2019/2020 4669 831 

Source: (LATRA Report, 2017/2020). 

 

Based on the above data, it is indicated that there has been a rise and fall in the 

number of licensed Bodaboda. For instance, for the year 2017/2018, the number was 

high as compared to the financial years 2018/2019 and 2019/2020. 

 

2.3 Theoretical Literature Review 

The current study accompanied by utilizing the Rationale choice theory and 

Maslow’s theory of the hierarchy of needs in explaining the contributions of 

Bodaboda business on improving the standard of living among youth. The review of 

each theory and its justification in analyzing the contributions of Bodaboda business 

on improving the standard of living among youth is explained in the following 

subsections. 
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2.3.1 Rationale Choice Theory 

The rational choice theory developed by Dr. William Glasserin 1998 is based on the 

description of human behavior. Glasser explains that our life is about our conduct 

and that our behavior is driven by the need to fulfill our basic human needs (Glasser, 

1998). The underlying assumption of rational choice theory is that the behavior of 

individual actors in the society is a reflection of the choices they make as they 

attempt to minimize costs and maximize their benefits. This means that people 

compare the costs and benefits of different courses of action before making decisions 

about how they should act, which results in patterns of behavior within society.  

 

The theory emphasizes the specific actors and their specific interests as a starting 

point, and the theory emphasizes that institutions and societal change can be 

explained as stemming from the actions and collaborations of individual actors. The 

actor’s activities are directed towards specific objectives. This theory holds that 

particular players weigh different options and choose the option that they anticipate 

will yield the best results.  

The rational choice theory was vital in informing the study on the significance of 

stakeholders in making the motorcycle taxi enterprise success or failure. Due to the 

high unemployment rate in Tanzania, most of the youth decided to become 

Bodaboda riders as a means to help them get earning. The theory helps the study to 

explain the beliefs, actions, and reactions of players in the motorcycle business. The 

Bodaboda operators, users, pedestrians, traffic police officers, government, and other 

actors must act in a rational way to reduce road traffic accidents, enhance order and 

nurture the “Bodaboda” business to reap its full potential. 

 

2.3.2 Maslow’s Theory of Hierarchy of Needs and Motivation to Bodaboda 

Business 

Maslow’s hierarchy of needs theory posits that behavior at a particular moment is 

determined by the strong desire to meet a personal need (Griffin, 2011). These needs 
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are hierarchically arranged to start with the most basic needs, which are 

physiological needs, followed by safety needs, love, the quest for esteem, and self-

actualization being the highest (Gawel, 1997). The theory explains that 

employees/individuals have different categories of people need, and these needs are 

arranged in hierarch, and this needs to be satisfied to promote their welfare and 

standard of living.  

The theory suggests that if employees or individual needs are not satisfied, they are 

not likely to function effectively; they cannot be expected to contribute their best to 

realize organizational objectives as well as individual objectives. The individual 

needs are such as salary increase, right working conditions, the need for promotion 

and development as well as a better standard of living.  Therefore, in this study, 

Maslow’s theory of motivation provides a background that the needs of individuals 

are very important toward realizing a better standard of living, and when these needs 

are satisfied they are likely to contribute to a large extent in realizing organizational 

goals as well as individual goals (Chopra, 2002). 

 

The application of Maslow’s theory of hierarch needs was deemed relevant and 

essential to the study as youth are easily attributed by considering their needs 

(personal needs). Therefore, in riding Bodaboda, both of them have different needs, 

and the need to drive them to pursue business activities. For example, the financial 

need, recognition needs, and others are critical to be fulfilled when riding Bodaboda 

for business for the sake of improving their standard of living and livelihood. In 

addition to that since Bodaboda has nothing like money or skills but they need food, 

shelter, and clothes which are important aspects or components of Maslow's 

hierarchy of needs.  

2.4Empirical Literature Review 

2.4.1 Situation of Bodaboda Riders before and after Involvement in Bodaboda 

Business 

Arosanyin and Olowosulu, (2011) and Yakubu, (2012) conducted a study assessing 

the effects of Bodaboda business among youth in the West African region using 
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qualitative and quantitative research approaches whereby case study research design 

was applied. The study aimed at assessing the situation before and after engagement 

in Bodaboda business activities and how it has created changes to the lives of youth. 

The study employed a document review. The study reviewed 30 articles related to 

the effect of Bodaboda business on youth in West Africa Regions.  

 

The findings indicated that before youth engaged in Bodaboda business activities, 

they were unemployed and they could not manage their basic needs. But after 

involvement in Bodaboda business activities youth have gained employment in the 

region and through it, youth are capable of generating income and improve their 

standard of living. The study concluded that there is a need for improving 

infrastructure to allow youth to participate in Bodaboda business safely to raise more 

employment activities. 

 

The study conducted by Arosanyin and Olowosulu, (2011) and Yakubu, (2012) 

attempted to indicate the effects of Bodaboda business among youth in West African. 

Nevertheless, the study was carried out in West African while the current study was 

carried out in Tanzania indicating the contribution of Bodaboda business on 

improving the standard of living among youth. 

 

Ogunsanya (2010) conducted a study assessing how the effectiveness of the use of 

motorcycle as a means of public passenger transportation has transformed the lives 

of youth in Yola town, Adamawa State. The purpose of the study was to access how 

the Bodaboda life system has changed from engaging in Bodaboda business 

activities. The study employed a descriptive study design in analyzing the study 

problem. The sample of 153 Bodaboda riders in the study area surveyed.  

 

The researcher employed a questionnaire in collecting data and analyzed it using 

descriptive statistics.  Both primary data and secondary data were used. The study 
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observed that despite there are various challenges in Bodaboda business activities, 

many youths had changed their life system by gaining income to support their family 

as well as being trusted by the community as compared to the time when they did not 

involve in any business activities. Similarly, manner, earlier, Adesanya (1998) 

observed that Bodaboda business activities have changed the life condition of youth 

by providing the ability to have access to an income stream capable of taking care of 

their families.  

 

It is indicated that the study by Ogunsanya (2010) on how the effectiveness of the 

use of motorcycle showed the significant role played by Bodaboda business among 

youth in Yola town, Adamawa State. Nevertheless, was carried out in West Africa, 

Adamawa State in Nigeria while the current study was carried out in East Africa, Dar 

Es Salaam, Tanzania. The reviewed study used a sample of 153 Bodaboda riders 

while the current study used a sample of 71 Bodaboda riders.  

 

Meanwhile, the study by Gian (2014), revealed that the higher rate of unemployment 

and hardship life system were commonly among youth before involving in Bodaboda 

business activities, after involving in Bodaboda business, some of them have been 

receiving income, develop saving as well as construct houses to live as means of 

improving their standard of living. Ajar (2011) reports in large cities in East Africa 

shows that crime and criminal offenses were more serious when a majority of youths 

in town had nothing to do but allowing Bodaboda business has increased the rate of 

unemployed youth in urban areas engage themselves in Bodaboda business as the 

results reduced higher rate of crime in urban areas.  

Emmanuel (2013), people perceive that Bodaboda business has helped in addressing 

the idleness of youth in rural areas as the results brought transformations in youth 

life. Are now being able to generate income and engage in family prosperity. Heyen 

and Jurgen (2006) considered that after engagement in Bodaboda business activities 

extensive percent of youth had left involvement in criminal activities, and they are 
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employed in Bodaboda income-generating activities to improve their standard of 

living.  

 

The reviewed studies above provide the general aspect of the Bodaboda business, but 

they did not indicate the contributions of Bodaboda business on improving the 

standard of living among youth at Ubungo district.  

 

2.4.2 Effects of Bodaboda Business on improving Welfare of Youth 

Tombel (2012) conducted a study assessing the effects of motorbike taxi rider’s 

business activities on income and social progress among youth in Kenya.  The study 

aimed at identifying significant effects motorbike taxi riders has been getting through 

their business, regardless of significant challenges encountered through their 

business activities. The study conducted at Nairobi City among motorbike taxi riders 

and a sample of 175 motorbike taxi riders was used to answer the questions. The 

researcher employed the interview and questionnaire as data collection instruments 

for the study. Both primary data and secondary data were used while the data 

collected were analyzed using descriptive statistics. 

 

The study observed that through riding motorbike, it had become the primary source 

of income for many youths who use the activity as a base in the construction of their 

future lives. Even part-time riders (students and farmers) use the income generated 

from this activity to sustain their livelihood. The study also indicated there is the 

transformation of motorbike taxi rider is being able to access assets such as land, 

building houses, and establishing other business activities through income generated 

in riding a motorbike.  

 

The study also found that challenges related risks to accidents and invasions from 

thieves are common in motorbike taxi rider’s business activities. The study 

recommended that efforts to increase security and police patrol in the centers of 
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motorbike taxi riders are needed to address chaos related to invasion from thief and 

training motorbike taxi rider is on safety based on road traffic laws and regulations. 

This study related to another study to which in the wider East African sub-region, 

research focus has tended to pay more consideration to organizational structures (e.g. 

Raynor, 2014), motorcycle traffic safety, and regulation issues (Raynor, 2014; Howe 

and Davis, 1999; Starkey, 2016). Conspicuously lacking in this emerging body of 

literature, particularly in Tanzania, is a discourse on the earnings, employment 

creation, ownership structures, and gender relations associated with ‘Bodaboda’ 

operations despite there are some women who are Bodaboda riders in Dar Es Salaam 

who do their business at Machinga complex, Tabata and Gongo la Mboto. 

 

Although the above studies attempted to various issues related to the Bodaboda 

business inside and outside Tanzania, the reviewed studies did not indicate the extent 

to which Bodaboda business contributes to improving the standard of living among 

youth, particularly at Ubungo district.  

 

2.4.3Multiplier Effects of Bodaboda Business among Youth 

A prior empirical study for a sample of Sub-Saharan African (SSA) countries and 

Small Island Developing States confirmed the long-accepted thinking that transport 

capital has been a contributor to the economic progress of these countries. The 

analysis also revealed that, in the case of SSA, the productivity of transport capital 

stock is superior as compared to overall capital (ArosanyinandOlowosulu, 2011). As 

such, sustainable development cannot be realized without a reliable, efficient, safe, 

and cost-effective transport system.  

2.4.4Other Income-generating Activities emerged as the results of Bodaboda 

Business Activities at Ubungo District in Dar Es Salaam. 

Buziku (2017) carried out a study on the effects of Bodaboda in improving the 

welfare of the youth in Uganda. The study used both primary data and secondary 

data with the sample size of 200 Bodaboda riders. The data analysis used was 

descriptive. It was unveiled that the Bodaboda activities have resulted in most of the 
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youth start a new business for gain. This is the significant role played by Bodaboda 

in improving the welfare of the youth in Uganda.  

 

The study by Nthiri (2018) on the influence of Bodaboda business on the 

empowerment of youth in Chuka Town Municipality, Tharaka Nithi County of 

Kenya revealed that the majority of Bodaboda operators wholly depended on the 

business as the source of income. One earnings per day majority went home with 

between Kshs 300-500. However, the majority could meet basic needs increasing 

after they engaged in the Bodaboda business. On saving mobilization, Bodaboda 

operators made their savings in SACCOs while less than half deposited their savings 

in commercial banks. SACCOs officials also advised the youth regarding regular 

savings, borrowing wisely, and paying promptly. In addition to that, the majority of 

Bodaboda operators started other businesses through savings that came from 

Bodaboda businesses.  

 

The concept of welfare of people is associated with how do they involve themselves 

in income-generating activities so that they are capable of generating wealth and 

material things for better living associated with accessing essential basic needs 

(Heyen and Jurgen, 2006). The Bodaboda business is considered very useful and 

important like other businesses as it creates income generation among Bodaboda 

business riders in towns and rural areas and through such income they are capable of 

generating wealth and other material to enable them to live much better (Gian, 2014).  

 

According to Leyland (1999), transport is considered as one of the basic 

requirements to steer income-generating activities which contribute to the 

improvement of the standard of living among youth in urban and rural areas. 

However, (2003) suggested that a better platform of youth engagement in Bodaboda 

business activities contributes to reducing the rate of unemployment’s as well as 

enabling them to accumulate financial resources to support their family wellbeing.  
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Naddumba, (2014) there are useful transformations between people engage in 

income-generating activities that people who remain idle in town as far as 

improvement of their standard of living. Walker (2006) suggests that the government 

allocating the right places for youth to engage in Bodaboda business safely has 

significant contributions to satisfying youth needs through Bodaboda business 

activities.  

 

Adams, (2012) despite a higher rate of accidents associated with Bodaboda business 

activities but youth engaging in it have transformed their lifestyle better compared to 

those who are doing nothing. Youth engagement in Bodaboda business activities has 

increased their ability to access essential services such as health, education, water, 

fuel, and markets.  

 

The use of Bodaboda is growing very high in urban areas among youth, and it has 

provided evidence of transforming their ability to access money for improving the 

standard of living (Adam, 2012). Bodaboda has been considered as the most 

important means of transporting people and goods as well as a source of employment 

and income for bicycle operators and owners which contributes to improving the 

standard of living among people in a country.  

 

The Bodaboda business has been considered to bring multipliers effects of 

developing other business platforms in urban and rural areas. According to Howe 

(2013), Bodaboda business has brought the development of spare part business for a 

motorcycle as well as garages for the repair of the motorcycle which is considered 

the fastest business growth in East Africa and other countries in the world. 

 

Howe and Maunder (2011) development of Bodaboda business activities has 

significant contributions to the development of other business activities such as home 
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to home destination business as well as online business activities were destinations of 

business products to customers done using Bodaboda riders.  

 

2.5Research Gap 

In other countries, particularly Kenya, Egypt, Ghana, and South Africa a lot more 

studies have been conducted focusing on earnings from and employment generation 

by motorcycle taxis (Arosanyin and Olowosulu, 2011; Yakubu, 2012). Though 

important, these studies are not specific to Tanzania and do not also, make it clear 

who benefits. There is, for instance, an intricate relationship between ownership of 

the motorcycles and earnings. Earnings do accrue to both owners who do not operate 

their motorcycles but rent them out. There are also the owner-operated motorcycles.  

 

Based on this mixed misunderstanding empirically, there is an empirical gap on the 

contribution Bodaboda business on improving the standard of living among youth 

who engage in Bodaboda business. Therefore; this study was conducted to assess the 

contributions of Bodaboda business on improving the welfare of youth in Tanzania 

taking experiences of Ubungo District in Dar Es Salaam Tanzania. This study helped 

in bringing the empirical evidence related to the contributions of Bodaboda business 

on improving the welfare of youth. 

 

2.6Conceptual Framework 

The study adopts rational choice theory and Maslow’s theory of the hierarchy of 

needs in conceptualizing the contributions of Bodaboda business on improving the 

standard of living among youth. According to both theories conceptualizing that 

there are essentials of realizing individual/organization goals if the human needs are 

realized. Based on these facts the Bodaboda goals are considered as improving the 

standard of living among them, which is stimulated by Bodaboda business activities. 

To that context, Bodaboda business is conceptualized as an independent variable as 

well as improving the standard of living as a dependent variable. Based on this 
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conceptualization, it can be stated that Bodaboda business activities have a positive 

contribution toward realizing the improvement of the youth standard of living in the 

study area. In analyzing this relationship, Figure 2.1 shows the conceptual 

framework of this study. 

Figure 2.1: Conceptual Framework (Bodaboda business leads to improvement 

of the standard of living among youth) 
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Source: Researcher Construction (2020) 

Figure 2.1 shows the condition of Bodaboda riders before and after involving in 
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Bodaboda activities, income generated between owned Bodaboda and boss 

Bodaboda, and other income-generating activities emerged as a result of Bodaboda 

business activities as independent variables which have direct contributions toward 

improving the standard of living among youth through enabling them accessing basic 

needs as well as accessing social services in a country. 
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CHAPTER THREE 

RESEARCH METHODOLOGY 

 

3.1 Introduction 

The chapter demonstrates how the study was conducted in analyzing the contribution 

of Bodaboda business on improving the standard of living among youth at Ubungo 

district in Dar Es Salaam. It entails steps needed to be undertaken by the researcher 

to successfully assess the contribution of Bodaboda business on improving the 

standard of living among youth at Ubungo district in Dar Es Salaam. Kothari (2004) 

proposed that for successfully analyzing the study problem, it proposed that the 

following analysis’s related to research design, research approaches, areas for the 

study, targeted population, and sample and sampling procedures, data collection 

methods and tools, data analysis, validity and reliability, and ethical considerations 

have to be presented in the research methodology. Therefore; this study was 

conducted by following proposed issues to be presented as follows: - 

 

3.2 Research Design 

The present study used a case study design since the purpose of this study was to 

generate both quantitative and qualitative findings to a large sample (Devillis, 2003). 

The researcher employed this because of both quantitative and qualitative data 

collected at different times. In the same way, the researcher developed qualitative 

data for what was learned from qualitative results. Additionally, the design was 

employed since it is relatively straight forward due to clear, distinct stages, and easier 

to describe than concurrent strategies (Creswell, 2003). 

The present study employed a case study design because it enabled the researcher to 

interact with participants in a way that helped to bring about a deeper and better 

understanding of the role of induction programs on teachers’ retention (Kombo and 

Tromp, 2006).   
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3.3 Research Approaches 

The study used both quantitative and qualitative research approaches in assessing the 

contribution of Bodaboda business on improving the standard of living among youth 

at Ubungo district in Dar Es Salaam particularly in getting answers related to the 

situation of Bodaboda riders before and after involvement in Bodaboda business at 

Ubungo district in Dar Es Salaam, the effect of Bodaboda business on improving the 

welfare of youth at Ubungo district in Dar Es Salaam and multiplier effect of 

Bodaboda business among youth at Ubungo district in Dar Es Salaam. The scholars 

such as Kothari (2009), Saunders et al. (2007), and Yin (1994) considered that the 

qualitative approach is appropriate in qualitative research and its focuses on 

analyzing the study problem using non-numerical approaches while and quantitative 

research approach uses the numerical value in analyzing the study problem and it is 

appropriate for quantitative studies.  

 

3.4Area of the Study 

The study was conducted at Ubungo District in Dar Es Salaam Tanzania. Dar Es 

Salaam, Ubungo District is among the district having a large number of youth 

engaging in Bodaboda business activities. According to Ubungo District Bodaboda 

registration profile shows that Ubungo has a total number of 250 Bodaboda 

registered for doing Bodaboda business (Ubungo Municipal Council Report, 2018). 

Therefore; the study was conducted in the selected district because it enabled getting 

appropriate data on time, and the researcher is familiar with the study area as she is 

living within the district. In addition to that, the justification for making selection of 

this district was based on the fact that Ubungo district has a larger number of 

Bodaboda riders who have been registered as compared to other districts.  

 

3.5Study Population 

According to Kothari (2009), a population is a group of individuals who have one or 

more common characteristics that are of interest to the researcher. The targeted 
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population in this study was 250 Bodaboda registered for doing Bodaboda business 

at Ubungo District (Ubungo Municipal Council Report, 2018). The data obtained 

from the Ubungo Municipal strategic plan formulated in 2018, which an objective of 

increasing the formalization of business activities in the District (Ubungo Municipal 

Council Report, 2018). In addition to that, the researcher opted for registered 

Bodaboda and not unregistered one because it could not be easy to get the required 

information to the unregistered Bodaboda, and also it could not be easy to know the 

total number of unregistered Bodaboda since they are not in any district records.  

 

3.6 Sample Size and Sampling Technique 

3.6.1 Sample Size 

According to Kothari (2004), the sample size is defined as an element of the targeted 

population. In this study targeted population involved a total of 250 registered 

Bodaboda in the study area. Therefore; the study used simple definite formula as 

proposed by Kothari (2004) of calculating sample size as follows: - 

 

      n =       N                                ..................................................................... (1) 

              1+N (e) 2 

 

Where 

n = Sample size 

N = Targeted study population (250 registered bodaboda at Ubungo District) 

e = The level of error estimations (precisions) (10%) 

 Thus  

 

      n =       250 

              1+250(0.1)2 
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      n =       250 

                   3.5 

     n = 71 

Therefore, the sample size for this study was71 registered Bodaboda business riders 

at Ubungo District in Dar Es Salaam Tanzania. 

 

3.6.2 Sampling Procedure 

The sample size of 71 registered Bodaboda riders at Ubungo district in Dar Es 

Salaam was selected as a sample size from a targeted population of 250 registered 

Bodaboda riders at Ubungo district in Dar Es Salaam Tanzania using non- 

probability sampling approaches. Because the centers on business operations of 

bodaboda riders in the study area are known, the researcher used purposive and 

convenient sampling techniques. The group leaders in each center were used to 

identify registered Bodaboda riders at Ubungo District. The study employed a 

convenient sampling technique in selecting 71 registered Bodaboda riders in the 

study area because Kothari (2004) suggested known targeted population researcher 

have the option of using a purposive sampling technique to select a sample based on 

purpose and convenient of the sample to be selected. 

The study used a purposive sampling procedure to select five staff from the Ubungo 

District to get the interview facts. These staffs have the role of supervising and 

coordinating the day-to-day activities of the district. The interview questions related 

to the situation of Bodaboda riders before and after involvement in Bodaboda 

business at Ubungo district in Dar Es Salaam, the effect of Bodaboda business on 

improving the welfare of youth at Ubungo district in Dar Es Salaam, and the 

multiplier effect of Bodaboda business among youth at Ubungo district in Dar Es 

Salaam.  The justification for the selection of the purposive sampling procedure was 

that the researcher wanted to deal with only registered Bodaboda, excluding 

unregistered one. Hence, a purposive sampling procedure was appropriate. 
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3.7Data Collection Methods 

The study used the primary source of data collection. Data collection methods 

included interview and questionnaires that used in collecting information related to 

the situation of Bodaboda riders before and after involvement in Bodaboda business 

at Ubungo district in Dar Es Salaam, the effect of Bodaboda business on improving 

the welfare of youth at Ubungo district in Dar Es Salaam and multiplier effect of 

Bodaboda business among youth at Ubungo district in Dar Es Salaam. 

 

3.7.1 Interview 

The researcher prepared the prepared interview guide for interviewing five staff from 

Ubungo district. These staffs are supervisors and coordinators with the role of 

supervising and coordinating the day-to-day activities of the district. In this regard, 

an interview was conducted to them in answering the questions related to the 

situation of Bodaboda riders before and after involvement in Bodaboda business at 

Ubungo district in Dar Es Salaam, the effect of Bodaboda business on improving the 

welfare of youth at Ubungo district in Dar Es Salaam and multiplier effect of 

Bodaboda business among youth at Ubungo district in Dar Es Salaam (See Appendix 

I).   

 

According to Kothari (2004), an interview is associated with the interaction between 

two or more people, focused on one person trying to obtain information from the 

other. An interview also allows a researcher to observe the behaviors, attitudes, etc 

while collecting data through direct verbal interaction between individuals. The 

researcher employed semi-structured interview to allow the researcher to explore 

more information related to the situation of Bodaboda riders before and after 

involvement in Bodaboda business at Ubungo district in Dar es Salaam, the effect of 

Bodaboda business on improving the welfare of youth at Ubungo district in Dar es 

Salaam and multiplier effect of Bodaboda business among youth at Ubungo district 

in Dar Es Salaam. 
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3.7.1.1Survey Visit 

The researcher conducted survey visits for 71 registered Bodaboda at Ubungo district 

and administered a questionnaire which comprises of simple Likert scale questions as 

well as open-ended question related to issues of the situation of Bodaboda riders 

before and after involvement in Bodaboda business at Ubungo district in Dar Es 

Salaam, the effect of Bodaboda business on improving the welfare of youth at 

Ubungo district in Dar Es Salaam and multiplier effect of Bodaboda business among 

youth at Ubungo district in Dar Es Salaam. Questionnaires instruments considered 

economical since it enables respondents to be able to feel questions much quickly 

and enable supplying a considerable amount of research data at relatively low cost in 

terms of materials, money and time (Adam and Kamuzora, 2008). 

 

3.7.2 Documentary Review 

The study reviewed various academic journal and books in reviewing various 

information related to the situation of Bodaboda riders before and after involvement 

in Bodaboda business at Ubungo district in Dar Es Salaam, the effect of Bodaboda 

business on improving the welfare of youth at Ubungo district in Dar Es Salaam and 

multiplier effect of Bodaboda business among youth at Ubungo district in Dar Es 

Salaam.  

 

The documentary review used because it enables to understand what other scholars 

have documented on the situation of Bodaboda riders before and after involvement in 

Bodaboda business at Ubungo district in Dar Es Salaam, the effect of Bodaboda 

business on improving the welfare of youth at Ubungo district in Dar Es Salaam and 

multiplier effect of Bodaboda business among youth at Ubungo district in Dar Es 

Salaam that adds value on discussing the results obtained in this study relative to 

other scholars.  

3.8 Data collection Instruments/Tools 
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The study employed various data collection instruments based on each data 

collection method. The first data collection instrument or tools used in this study 

were the interview guide (Appendix I). The interview guide comprised a list of 

questions guiding research to ask interviewed staff from Ubungo district to get their 

views related to the situation of Bodaboda riders before and after involvement in 

Bodaboda business at Ubungo district in Dar Es Salaam, the effect of bodaboda 

business on improving the welfare of youth at Ubungo district in Dar Es Salaam and 

multiplier effect of Bodaboda business among youth at Ubungo district in Dar Es 

Salaam. The advantage of the interview guide was to enable systematic focus on 

issues that the researcher was interested in getting from respondents. 

The second data collection instrument or tools used in this study were the 

questionnaire (Appendix II). The questionnaire is a data collection instrument 

associated with lists of various questions that respondents require to fill. The 

researcher prepared a questionnaire with closed and open-ended questions that 

allowed respondents to answer property focusing on the situation of Bodaboda riders 

before and after involvement in Bodaboda business at Ubungo district in Dar Es 

Salaam, the effect of Bodaboda business on improving the welfare of youth at 

Ubungo district in Dar Es Salaam and multiplier effect of bodaboda business among 

youth at Ubungo district in Dar Es Salaam. 

 

 

The third data collection instrument/tool used in this study was a documentary guide. 

The documentary guide indicated the issues and areas to which the researcher 

expected to concentrate on reviewing various data related to the situation of 

Bodaboda riders before and after involvement in Bodaboda business at Ubungo 

district in Dar Es Salaam, the effect of Bodaboda business on improving the welfare 

of youth at Ubungo district in Dar Es Salaam and multiplier effect of Bodaboda 

business among youth at Ubungo district in Dar Es Salaam from different academic 

journal and books. The advantages of a documentary review guide understand what 

other authors have documented on the study problem and use it for comparison with 
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current status obtained from the field. Table 3.1 summarizes the data collection 

methods and instruments used in this study. 

 

Table 3.1: Data collection Methods and Instruments 

No.  Data collection methods Data collection instruments 

1. Interview Interview Guide 

2. Survey Questionnaire 

3 Documentary Review Documentary guide 

Source: Own Researcher constructs (2020) 

 

3.9Data Analysis 

The study expects to collect primary and secondary data on three main specific 

objectives focusing on the situation of Bodaboda riders before and after involvement 

in Bodaboda business at Ubungo district in Dar Es Salaam, the effect of Bodaboda 

business on improving the welfare of youth at Ubungo district in Dar Es Salaam and 

multiplier effect of Bodaboda business among youth at Ubungo district in Dar Es 

Salaam.  

 

The data that was collected using a questionnaire on the situation of Bodaboda riders 

before and after involvement in Bodaboda business at Ubungo district in Dar es 

Salaam, the effect of Bodaboda business on improving the welfare of youth at 

Ubungo district in Dar Es Salaam, and multiplier effect of Bodaboda business among 

youth at Ubungo district in Dar Es Salaam were analyzed using descriptive statistics. 

Data collected using questionnaires were arranged in SPSS before analysis. The 

results that were obtained from the descriptive analysis presented in the table and 

figure. The descriptive statistics helped present findings in terms of frequencies, 

percent, mean, and standard deviation of the observations of respondents.  

 

The data that collected from interview and documentary reviews about the situation 

of Bodaboda riders before and after involvement in Bodaboda business at Ubungo 
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district in Dar Es Salaam, the effect of Bodaboda business on improving the welfare 

of youth at Ubungo district in Dar Es Salaam and multiplier effect of Bodaboda 

business among youth at Ubungo district in Dar Es Salaam was analyzed using the 

content qualitative data analysis. The information was analyzed based on the content 

of each thematic area of focus of the study and apply the interpretative approach to 

presents the findings.  

 

3.10 Validity and Reliability 

The study focused on assessing the situation of Bodaboda riders before and after 

involvement in Bodaboda business at Ubungo district in Dar Es Salaam, the effect of 

Bodaboda business on improving the welfare of youth at Ubungo district in Dar es 

Salaam, and the multiplier effect of Bodaboda business among youth at Ubungo 

district in Dar Es Salaam. To ensure reliability and validity for the information 

collected for report writing, the researcher adopted a pre-survey study for ten 

Bodaboda business riders at Ubungo district to get their view concerning information 

expected to be collected if we can get what is on the ground or field.  

 

Furthermore, the study adopted triangulation approaches in collecting and analyzing 

data about the situation of Bodaboda riders before and after involvement in 

Bodaboda business at Ubungo district in Dar Es Salaam, the effect of Bodaboda 

business on improving the welfare of youth at Ubungo district in Dar Es Salaam and 

multiplier effect of Bodaboda business among youth at Ubungo district in Dar Es 

Salaam to ensure more than one methods were used to avoid errors and ensure the 

information collected tells what existing to the field to promote reliability and 

validity. 

 

3.11 Ethical Consideration 

The study collected data about the situation of Bodaboda riders before and after 

involvement in Bodaboda business at Ubungo district in Dar Es Salaam, the effect of 
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Bodaboda business on improving the welfare of youth at Ubungo district in Dar Es 

Salaam, and the multiplier effect of Bodaboda business among youth at Ubungo 

district in Dar Es Salaam from the Bodaboda business riders and employees from 

Ubungo District in Dar Es Salaam, therefore taking actions on ethical considerations 

to get reliable data is very significant.  

 

Therefore, in ensuring ethical consideration is adhered in this study various ethical 

values expects to be followed such as respondents were selected based on their 

convenient and willingness to participate, the data collection instrument before used 

for collecting data the researcher conducted pre-survey to get an opinion from the 

Bodaboda business riders as well as staff from Ubungo district, and no names and 

what said of respondents presented in the study reports. 
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CHAPTER FOUR 

PRESENTATION OF THE FINDINGS 

 

4.1 Introduction 

This chapter deals with the presentation of the findings based on research objectives 

and research questions stated in Chapter one. Data were collected through the semi-

structured interview as well as questionnaires from the sampled population.  

 

4.2 Demographic Characteristics of the Respondents 

In any social science research, determining demographic characteristics is very 

important. Therefore, the researcher thought it was necessary to establish age, sex, 

educational background as well as experiences of the respondents to minimize biases 

and repeatability of similar data. Thus, this part is considered to be valuable in 

creating the validity of the study findings.  

 

4.2.1 Age Category of the Respondents 

The age of the respondents was taken into consideration to determine different age 

categorization in which the sampled respondents have. 
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Figure 4.1:Age category of the Respondents 

Source: Field Data, (2020) 

 

Data from the results above show that 67% of the total respondents are aged below 

35 years, 16% are aged 36-40 years, 10% are aged 41-45 years, 5% are aged 46-50 

years while 2% of the total respondents are aged above 51 years.  

 

4.2.2 Sex of the Respondents 

One of the key variables in demographic information of the respondents is the sex of 

the respondents. Therefore, the study needed to find out the sex of the respondents to 

see the number of males and females who were involved in the study. In that view, 

the researcher analyzed the sex of the participants, and responses were documented 

in Figure below: - 
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Figure 4.2:Sex of the Respondents 

 

Source: Field Data, (2020) 

 

The results from the data above indicated that the majority of respondents were male 

(94%) while female occupying (6%) of the total respondents were sampled.  

 

4.2.3 Education Background of Respondents 

The educational background of respondents was another factor that was established 

to get a clear picture regarding the educational background of the respondents who 

participated in the study. For that reason, the researcher analyzed the educational 

background of respondents as indicated in Figure below: - 
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Figure 4.3:Education Background of Respondents 

 

 

Source: Field Data, (2020) 

 

The data above shows that 63% of the total respondents had primary education, 21% 

had secondary education, 12% had a certificate. In the same line,3% of the total 

respondents had diploma education while 1% of the total respondents had a degree 

and above. The data show many respondents had a good educational background. 

 

4.2.4 Experience of Respondents 

The number of years one has worked within Bodaboda business gives an 

understanding of the inner workings of the respondents. In that regard, the researcher 

collected and analyzed data on the work experience of the participants. The findings 

are presented in Figure below: - 
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Figure 4.4:Working Experience of Respondents 

 

Source: Field Data, (2020) 

 

The data above indicates that 15% of the total respondents had a work experience of 

below 1 year, 34% of the total respondents had a work experience of 2-5 years, 13% 

had an experience of 11-15 years, 5% had an experience of 16-20 years while 2% of 

the total respondents had an experience of above 20 years. Based on these findings, 

the majority of study participants had experience of 2-5 years. Such experience 

provides fertile ground for this particular group to perform their activities effectively 

and efficiently to increase their earning  

 

4.3 Situation of Bodaboda Riders before and after employed themselves in 

Bodaboda Business 

The firsts study objective was designed to identify the situation of Bodaboda riders 

before and after employing themselves in Bodaboda business at Ubungo district in 

Dar Es Salaam. In due regard, the following research question was asked to the 



33 

respondents “What are the situations of Bodaboda riders before and after employed 

themselves in Bodaboda business at Ubungo district in Dar Es Salaam. 

 

4.3.1 Situations of Bodaboda riders before employing themselves in Bodaboda 

Business 

It was found that before most of the youth employing themselves in Bodaboda they 

had very bad conditions economically as most of them were reported to involve in 

unethical behaviors like robbery which ultimately endanger their lives. To validate 

such study findings responses obtained from questionnaires are summarized in the 

Figure below: - 

 

Figure 4.5:Situation before employing themselves 

 

Source: Field Data, (2020) 

 

Data above shows that 6% mentioned very good as the situation of Bodaboda riders 

before employing themselves in Bodaboda business, 18% mentioned good, 6% 

mentioned moderate, 43% mentioned bad while 27% of the total respondents 

mentioned very bad as the situations of Bodaboda riders before employing 
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themselves in Bodaboda business. For instance, during an interview with one of the 

Bodaboda rider when asked the question he reported the following: - 

 

“Frankly speaking, a higher rate of unemployment and hardship life 

system were commonly among us before involving in bodaboda 

business activities but after involving in bodaboda business some of 

us have been receiving income, develop saving as well as construct 

houses to live as means of improving our standard of living”. (Source, 

interview with bodaboda E). 

 

In the same way, during an interview with one of the Bodaboda when asked the 

question he reported the following: - 

“Indeed, Bodaboda business has been very significant to me, as I do 

remember before this business I used to live a very miserable life, and 

sometimes I thought even involving in illegal business as I can get 

money to sustain my life. But soon after getting bodaboda I have 

changed my life as almost each and everything is now ok I'm running 

my life very fine” (Source, interview with bodaboda E). 

 

Another Bodaboda rider commented that: - 

“Honestly, Bodaboda business has changed my life because I had 

nothing to do since I came here from Iringa. At the first, life was very 

tough and I was engaged in wapiga debe activities where I was 

earning every little amount. Then after that, I had to do other 

activities like vibarua which helped me to make my savings and hence 

engaged in Bodaboda activities (Source, interview with bodaboda E). 
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4.3.2 Situations of Bodaboda riders after employed themselves in Bodaboda 

Business 

It was reported that after numbers of youth being involving in Bodaboda activities 

changed a lot as most of them become well economically and the rate of unethical 

behaviors in the street decreased. However, it was further reported that Bodaboda 

riders have become good ambassadors in taking care of society particularly 

enhancing security. For instance, data obtained through questionnaires are 

summarized in the figure below: - 

 

Figure4.6:Situation after employing themselves 

 

Source: Field Data, (2020) 

 

The data above shows that 42% of the total respondents mentioned very good, 34% 

mentioned good, 13% mentioned moderate, 4% mentioned bad and 6% of the total 

respondents mentioned very bad on the conditions of bodaboda riders after employed 
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themselves in bodaboda business. However, during an interview with one of the 

bodaboda when asked the question he reported the following recap: - 

“For me, I have witnessed a lot of changes after the introduction of 

bodaboda activities in town. For instance, in our street crime and 

criminal offenses were more serious when a larger number of the 

youth in town had nothing to do but allowing bodaboda business has 

decreased the number of unemployed youth in urban areas engage 

themselves in bodaboda business as the results reduced higher rate of 

crime in urban areas now everyone is fighting to ensure that there is 

an improvement in the living standard of every one of us”. (Source, 

interview with Bodaboda A). 

Another respondent added that: - 

“Now I can afford my life since I pay for rent, bills and send money to 

my parents. All these are done because of Bodabda. I thank God”. 

(Source, interview with Bodaboda E). 

Also respondent H commented that: - 

“Honestly, the business is good and I see more changes in my life. 

When I compare when I was before starting this business and where I 

am now, I see a lot of changes. This business has changed my life” 

(Source, interview with Bodaboda H) 

 

4.3.2.1 Participation of Bodaboda in Social Activities 

In this subsection, it was established that Bodaboda riders are engaged in different 

social activities as most of them have formulated their social groups which assists 

them to increase their earnings. However, it was mentioned that social activities like 

involvement in burial ceremony, wedding, and fund rising were reported to be some 

of the activities where Bodaboda were likely to be engaged. However, during an in-

depth interview with one of the Bodaboda officers, the following was reported; 
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“We normally work almost 24 hours a day for seven days, so when it 

comes to the participation in social issues I do not think on how 

everyone of us gets time to participate and mode of participation and 

activeness in participating to those social issues” (Source, interview 

with bodaboda C). 

Conversely, one of the Bodaboda riders reported the following: - 

“As for me I participate in social issues like burial ceremony and 

weddings to only people who are closed to me and those who are my 

neighbor apart from that I don’t have time to engage much to society 

and this is attributed to the nature of work I am doing” (Source, 

interview with bodaboda B).  

Conversely, another Bodaboda rider added that: - 

“We are part of our community, so anything that happens in our 

community must participate as we are not isolated ones. We 

participate in social services and other community services such as 

funerals, festivals etc” (Source, interview with bodaboda H).  

 

4.4 Contribution of Bodaboda Activities towards improving Welfare of Youth 

This objective was made to assess how Bodaboda business activities have 

contributed toward improving the welfare of youth at Ubungo district in Dar Es 

Salaam. In specific the following research question was asked “How Bodaboda 

business activities have contributed toward improving the welfare of youth at 

Ubungo district in Dar Es Salaam? Data obtained are summarized in Figure below: - 
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Figure 4.7:Contribution of Bodaboda Activities towards improving Welfare of 

Youth 

 

Source: Field Data, (2020) 

 

Data above indicate that, about 19% of the total respondents mentioned it creates 

income regeneration as the contribution of Bodaboda activities towards improving 

the welfare of youth, but again, 19% mentioned reduce the rate of unemployment, 

22% mentioned accumulate financial resources, 18% mentioned improvement of 

their standard of living and 21% of the total respondents mentioned access essential 

services as the contribution of Bodaboda activities towards improving the welfare of 

youth.   

During the interview with one of the respondents he reported the followings: - 

“In our station, the bodaboda business is considered very useful and 

important as other businesses as it creates income generation among 

us, and through such income, we are capable to generate wealth and 

other material to enable us to live much better. However, to us, this 

business contributes to reducing the rate of unemployment’s as well 
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as enabling us to accumulate financial resources to support our 

family wellbeing” (Source, interview with Bodaboda G). 

In the same way, another Bodaboda rider reported the following: - 

“We witness that there is the positive transformation between a 

people engage in income-generating activities and that people who 

remain idle in town, despite the higher rate of accidents associated 

with our business activities but numbers of youth are engaging in it 

and have transformed lifestyle better compared to those who are 

doing nothing” (Source, interview with Bodaboda M). 

 

Likewise, another Bodaboda rider added that: - 

“Bodaboda activities have a lot of potential benefits as they have 

reduced the sharpness of youth lives since now we get an assurance of 

income every day, our children go to school, we pay school fees, rent 

and many more” (Source, interview with Bodaboda C). 

 

4.5 The Differences in Income Earning between Bodaboda Riders owning 

Bodaboda and those who rent Bodaboda to do Business 

4.5.1 Bodaboda who were self-employed and who was working for an Employer 

(Tajiri) 

This part presents the third study objective which attempted to examine the 

Bodaboda who were self-employed and who was working for the employer. The 

question posed to the respondents was: how many Bodaboda riders who were self-

employed and who were working for an employer? Data obtained are summarized in 

Figure below: - 

 

 

Figure 4.8:Employed vs self-employed 
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Source: Field Data, (2020) 

 

The data above signifies the fact 44.8% of the total respondents said they were self—

employed while 55.2% of the respondents were employed. However, during an 

interview with one of the Bodaboda the following recap was captured: - 

“Most of Bodaboda riders start a business by being employed 

since they lack the capital and they do not have any access to 

credit facilities which hinders them to get money to start their 

business. Hence, to me, I concur with the argument that most of 

us started a business through our employers” (Source, interview 

with bodaboda G). 

Another Bodaboda rider added that: - 

“Very few Bodaboda start with their own Bodaboda and this is 

due to the lack of money to support them. However, some others 

get support from their relatives or even parents and brothers 

and start a business with their own Bodaboda” (Source, 

interview with bodaboda H). 

1

2
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37
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Another Bodaboda rider also commented that: - 

“Employed and self-employed Bodaboda all ride Bodaboda, 

however, most of them start the business by being employed and 

this can take even 1-2 years depending on the agreement 

between Bodaboda riders and their bosses” (Source, interview 

with bodaboda I). 

Figure 4.9:Bodaboda Riders on their Daily Activities at Ubungo 

 

Source: Field Data, (2020), at Ubungo [River Side] 

 

4.5.2 The Difference between Income of Individuals who run Business of their 

own Bodaboda and those operate for Bosses  

The respondents were asked as to whether on the difference between the income of 

individuals who run their own Bodaboda and those who operate for bosses. Hence 

Figure 4.10 provides the summary of the study findings as obtained from the field: - 
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Figure 4.10Differencein Income 

 

Source: Field Data, (2020) 

 

As indicated in Figure 4.10 about 94% of the respondents said that there is a 

difference of income between individuals who run their own Bodaboda and those 

who operate for bosses while 4.5% of the respondents said there is no difference of 

income between individuals who run their own Bodaboda and those who operate for 

bosses and the rest of respondents which account 1.5% of the total respondents said 

they do not know. Therefore, the majority of respondents said there is a difference in 

income between individuals who run their own Bodaboda and those who operate for 

bosses. 

Table 4.1 Difference in income  

S/n Amount earned per day by those 

who ride their own Bodaboda 

Amount earned per day by those who ride 

the Bodaboda of their bosses 

1 Between TZS 25,000-30,000 Between TZS 15000-20,000 

Source: Field Data, (2020) 

 

There is difference There is no difference I do not know

94%

4.5% 1.5%
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As indicated above, for those who ride their own Bodaboda, the amount earned per 

day is between TZS 25,000-30,000 depending on the area where they conduct the 

business while for those who ride the Bodaboda of their bosses, the amount earned 

per day is between TZS 15,000-20,000 depending on the agreement reached by their 

bosses.  

During the interview, one of the respondents had the following to report: - 

“There is the difference because a person who riders his own 

Bodaboda has more income as compared to the person who rides for 

his boss. For example, the whole amount I get is mine while the one 

who rides the Bodaboda of his boss does not have a decision of the 

amount he gets” (Source, interview with Bodaboda M). 

 

Another respondent added: - 

“In most cases, those who ride their own Bodaboda generate around 

TZS 25,000 – 30,000 and those who ride the Bodaboda of their bosses 

tend to bring around TZS 15,000-20,000 to their bosses and this 

depends on their agreement.” (Source, interview with Bodaboda H). 

Moreover, respondent G had this to say: - 

“You can get benefit if you ride your own Bodaboda because no one 

supervises you and for that case income generated is yours. This is 

quite different from those who ride the Bodaboda of their bosses” 

(Source, interview with Bodaboda G). 

 

4.6 Other Income Generating Activities emerged as the Results of Bodaboda 

Business Activities at Ubungo District in Dar Es Salaam 

This part presents the last study objective which attempts to find out other income-

generating activities that emerged as the results of Bodaboda business activities at 

Ubungo district in Dar Es Salaam. The question posed to the respondents was “What 
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other income-generating activities emerged as the results of Bodaboda business 

activities at Ubungo district in Dar Es Salaam? Data obtained are summarized in 

Figure below: - 

 

Figure 4.11: Other Income Generating Activities 

 

Source: Field Data, (2020) 

 

Data above shows that 42% of the total respondents mentioned the development of 

spare part business, 15% mentioned the development of garages while 43% of the 

total respondents mentioned the development of business activities such as home to 

home destination business as other income-generating activities emerged as the 

results of Bodaboda business activities. During the interview, one of the respondents 

had the following to report: - 

“As for me, the bodaboda business has been considered to bring 

multipliers effects of developing other business platforms in Dar Es 

Salaam. As Bodaboda business has brought the development of spare 

part business for the motorcycle as well as garages for the repair of 
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the motorcycle which is considered the fastest business growth in the 

city” (Source, interview with Bodaboda F). 

Conversely, another respondent contended the followings: - 

I have a garage in partnership with my friends and this garage is 

Bodaboda garage as we deal with Bodaboda only. To me, Bodaboda 

is my source of income which helped me to open this garage with my 

friends (Source, interview with Bodaboda N). 

 

Conversely, another respondent contended the followings: - 

My name is X, I’m 26 years old, I have been riding bodaboda for the 

past 10years. I finished secondary school in 2010 then in 2011, I 

decided to go to driving school, I am riding a bike for the owner. I did 

this work for two years and worked hard, then I was able to buy my 

bodaboda which indeed has changed my life as I have bought a plot 

and I am now building a house for my family (Source, interview with 

Bodaboda H). 
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CHAPTER FIVE 

DISCUSSION OF THE FINDINGS 

 

5.1 Introduction 

This chapter presents a discussion of the findings based on research objectives and 

research questions stated in Chapter one. Data were collected through the semi-

structured interview as well as questionnaires from the sampled population.  

 

5.2 Demographic Characteristics of the Respondents 

In any social science research, determining demographic characteristics is very 

important. Therefore, the researcher thought it was necessary to establish age, sex, 

educational background as well as experiences of the respondents to minimize biases 

and repeatability of similar data. Thus, this part is considered to be valuable in 

creating the validity of the study findings.  

 

The age of the respondents was taken into consideration to determine different age 

categorization in which the sampled respondents have. Findings indicate that the 

majority of workers in this sector are young people who are strong to work in this 

tough business situation. 

 

One of the key variables in demographic information of the respondents is the sex of 

the respondents. Therefore, the study needed to find out the sex of the respondents to 

see the number of males and females who were involved in the study. The results 

from the data indicated that the majority of respondents were male (94%) while 

female occupying (6%) of the total respondents were sampled. Therefore, the 

implication of gender distribution shows imbalances between males and females’ 

respondents. However, this meant nothing than just a comparison within the sampled 

groups, on the other hand, it shows that there is a big number of males than females.  

In that regard, there is a gender imbalance. However, that does not affect the 
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involvement of females’ ideas on the contribution of Bodaboda business on 

improving the standard of living among youth. 

 

On the other hand, the educational background of respondents was another factor that 

was established to get a clear picture regarding the educational background of the 

respondents who participated in the study. For that reason, the researcher analyzed 

the educational background of respondents. The data show many respondents had a 

good educational background, but as a result of employment challenges, they have 

decided to engage in Bodaboda activities to sustain their lives.  

 

In addition to that, the number of years one has worked within Bodaboda business 

gives an understanding of the inner workings of the respondents. In that regard, the 

researcher collected and analyzed data on the work experience of the participants. 

Based on the findings, the majority of study participants had experience of 2-5 years. 

Such experience provides fertile ground for this particular group to perform their 

activities effectively and efficiently to increase their earning  

 

5.3 Situation of Bodaboda Riders before and after employed themselves in 

Bodaboda Business 

The firsts study objective was designed to identify the situation of bodaboda riders 

before and after employing themselves in bodaboda business at Ubungo district in 

Dar es Salaam. In due regard, the following research question was asked to the 

respondents “What are the situations of bodaboda riders before and after employed 

themselves in bodaboda business at Ubungo district in Dar Es Salaam? 

 

It was found that before most of the youth employing themselves in Bodaboda they 

had very bad conditions economically as most of them were reported to involve in 

unethical behaviors like robbery which ultimately endanger their lives. It was also 

reported that after numbers of youth being involving in Bodaboda activities changed 

a lot as most of them become well economically and the rate of unethical behaviors 
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in the street decreased. However, it was further reported that Bodaboda riders have 

become good ambassadors in taking care of society particularly enhancing security. 

The implication is that youth are now being able to generate income and engage in 

family prosperity after engagement in Bodaboda business activities as most of the 

youth have left involvement in criminal activities and they are employed in 

Bodaboda income-generating activities to improve their standard of living. The study 

findings are supported by Adesanya (1998) who observed that Bodaboda business 

activities have changed the life condition of youth by providing the ability to have 

access to income streams capable to take care of their families. 

 

It was also established that Bodaboda rider engages in different social activities as 

most of them have formulated their social groups which assists them to increase their 

earnings. However, it was mentioned that social activities like involvement in burial 

ceremony, wedding, and fund rising were reported to be some of the activities 

Bodaboda was likely to engage in. Thus the implication is that Bodaboda drivers do 

participate in social issues as when they got a chance since their work sometimes 

needs them to be at work for almost twenty-four hours a day. Additionally, as a result 

of utilizing a lot of time in their work, they become tired to the extent that it is easy 

for them to cause accidents, in due regard, there is a need for them to get time for 

resting.  

 

Such study findings are supported by Ofonime (2010), in his investigation on the 

effect of safety education on knowledge of and compliance with road safety signs 

among commercial motorcyclists in Uyo, Southern Nigeria stated that compliance 

with road safety signs is important in the reduction of motorcycle accidents 

 

5.4 Contribution of Bodaboda Activities towards improving Welfare of Youth 

This objective was made to assess how Bodaboda business activities have 

contributed toward improving the welfare of youth at Ubungo district in Dar Es 

Salaam. In specific the following research question was asked “How Bodaboda 
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business activities have contributed toward improving the welfare of youth at 

Ubungo district in Dar Es Salaam? 

 

Findings indicate that youth engagement in Bodaboda business activities has 

increased their ability to access essential services such as health, education, water, 

fuel, and markets. In due regard, the government should allocate good places for 

youth to engage in Bodaboda business safely and this may lead to a significant 

contribution then satisfying youths’ needs through Bodaboda business. 

 

The study findings are supported by the study findings by Adam, (2012) who insisted 

that the use of Bodaboda is growing very high in urban areas among youth and it has 

provided evidence of transforming their ability to access money for improving the 

standard of living. In due regard, Bodaboda has been considered as the most 

significant means of transporting people and goods as well as a source of 

employment and income for bicycle operators and owners which contributes to 

improving the standard of living among people in a country 

 

5.5 The Differences in Income Earning between Bodaboda Riders owning 

Bodaboda and those who rent Bodaboda to do Business 

This part presents the third study objective which attempted to examine the 

Bodaboda who were self-employed and who was working for the employer. The 

question posed to the respondents was: how many Bodaboda riders who were self-

employed and who were working for an employer?  

 

Findings indicate that Bodaboda rider comprises those who own Bodaboda and those 

who run Bodaboda of their boss. However, during an observation, the researcher 

observed some Bodaboda riders conducting their activities in their centers. These 

small businesses are considered as a source of money that in some cases are being 

used to employ numbers of youth in Tanzania. 
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Moreover, the respondents were asked about the difference between the income of 

individuals who run their own Bodaboda and those who operate for bosses. It was 

revealed that there is a difference between the income of individuals who run their 

own Bodaboda and those who operate for bosses. This gives an implication of the 

fact that the difference is big since those who run their bodaboda have mandate and 

decision on every amount they get unlike those who do not run their Bodaboda rather 

than Bodaboda of their bosses.  The study findings are supported by the study by 

Adam (2012) that the Bodaboda who run their own Bodaboda have a lot of 

advantages to make more income through that activity because he can make any 

decision on the amount he gets from the business. Moreover, they generate more 

income and they can make even savings at large compared to those who do not run 

their own Bodaboda.  

 

Furthermore, findings indicated that Bodaboda riders are capable to get 30 thousand 

Tanzanian shillings a day and the amount may differ depending on the time business 

riders start a business as well as the time they end doing their business. The study 

findings indicated that there is a need for the government and other parties to; 

formalize informal activities by enacting law and policies to enhance Bodaboda 

operators as well as providing an education based on road safety. The study findings 

concur with the study findings by Mugarula (2014) who found that Bodaboda rider 

works for more than 14 hours in a day and they are capable to generate at least 40 

thousand shillings a day. Numbers of hours they spend in doing business create a 

higher risk to get an accident because of fatigue. 

 

Furthermore, respondents described that there is an informal agreement between the 

owner and the Bodaboda riders. Normally the agreement requires a driver to submit a 

copy of his license, a letter from ward executive, and the payment ranges from Tsh. 

7,000 up Tsh 10,000 per day. Additionally, respondents from one of the associations 

called CHAMA CHA WAMILIKI NA WAENDESHA BODA BODA DAR ES 

SALAAM, in the study area described their association as the most successful 
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association because through the association they have national health insurance for 

every member. Not only that but also they own their own four Bodaboda. This 

association employs Bodaboda riders to drive their association Bodaboda which 

results to create employment opportunities for themselves and the other citizens.  

 

It was also found that Bodaboda riders organize themselves in one center (Kijiwe) 

where they work and every Bodaboda rider is required to contribute Tsh 1,000 per 

day and they use that money to buy their Bodaboda and to cover other expenses 

involved to run their organization and their family matters. According to their 

argument, in that particular area, there are about 20 Bodaboda riders whereas each 

one contributes TZS 1000 per day which makes the total of TZS 20,000 per day and 

for 30 days it accounts TZS 600,000. 

 

In due regard, there is a need for the government and other parties to; formalize 

informal activities by enacting laws and policies to enhance Bodaboda operators, 

enhance cooperation between road stakeholders as well as providing an education 

based on road safety. The study findings are supported by James et al (1989) who 

suggest that when care is taken to carefully match trained and untrained riders, 

training is associated with a reduction of accidents.  

 

5.6 Other Income Generating Activities emerged as the Results of Bodaboda 

Business Activities at Ubungo District in Dar Es Salaam 

This part presents the last study objective which attempts to find out other income-

generating activities that emerged as the results of Bodaboda business activities at 

Ubungo district in Dar Es Salaam. The question posed to the respondents was “What 

other income-generating activities emerged as the results of Bodaboda business 

activities at Ubungo district in Dar es Salaam? 

 



52 

In due regard, the study findings indicated that Bodaboda business has been 

considered to bring multipliers effects of developing other business platforms in Dar 

Es Salaam. As bodaboda business has brought the development of spare part 

business for the motorcycle as well as garages for the repair of the motorcycle which 

is considered the fastest business growth in the city. It was further found that the 

development of bodaboda business activities has significant contributions to the 

development of other business activities such as online business activities where 

destinations of business products to customers are done using bodaboda riders 

The study findings concur with Tombel (2012) who indicated that “there is the 

transformation of motorbike taxi rider’s being able to access assets such as land, 

building houses and establishing other business activities through income generated 

in riding motorbike”.  

 

The study also found that challenges related risks to accidents and invasions from 

thieves are common in motorbike taxi rider’s business activities. The study 

recommended that efforts to increase security and police patrol in the centers of 

motorbike taxi rider are needed to address chaos related to invasion from thief and 

training motorbike taxi riders on safety based on road traffic laws and regulations. 
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CHAPTER SIX 

SUMMARY, CONCLUSION AND POLICY IMPLICATION 

 

6.1 Introduction 

The chapter presents a summary of the study, the conclusion of the study, and the 

recommendations of the study. They are presented in consistence with the research 

objectives basing on the contributions of Bodaboda business on improving the 

standard of living among youth at Ubungo district in Dar Es Salaam.  

 

6.2 Summary of the Study 

The study assessed the contributions of Bodaboda business on improving the 

standard of living among youth at Ubungo district in Dar Es Salaam. Particularly the 

study was conducted to attain the following specific research objectives- 

 

(i) To identify the situation of Bodaboda riders before and after employed 

themselves in Bodaboda business at Ubungo district in Dar Es Salaam. 

(ii) To assess how Bodaboda business activities have contributed toward 

improving the welfare of youth at Ubungo district in Dar Es Salaam. 

(iii) To examine the differences in income-earning between Bodaboda riders 

owning Bodaboda and those who rent Bodaboda to do business. 

(iv) To find out other income-generating activities emerged as the results of 

Bodaboda business activities at Ubungo district in Dar Es Salaam. 

 

A mixed research approach was employed, in that regard, the case study design was 

used. Then interviews, questionnaires, and documentary reviews as data collection 

techniques were employed. Since the approach of the study was mixed, then the 

content/ thematic analysis was employed for qualitative data whereas Microsoft 

excel was employed for quantitative analysis. 
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Based on the first research objective, it was found that, before most youth employing 

themselves in Bodaboda business, they have had very bad conditions economically 

and this was due to have lack of adequate education which could help them to get 

collar jobs. In addition to that since there was no alternative way for their survival, 

hence they found the only solution was to be engaged in Bodaboda business as most 

of them were reported to have been involved in unethical behaviors, such as robbery, 

which ultimately endangered their lives. It was further reported that, after numbers of 

youth involved in Bodaboda activities, their lives changed a lot for the better as most 

of them became well-off economically and the rate of unethical behaviors in the 

street decreased to a greater extent. 

 

On the issue of participating in social activities, it was found that Bodabodahas 

become good ambassadors in taking care of the society particularly enhancing 

security since most of Bodaboda tend to work even at midnight hours which make 

hard for thieves to steal. Also, it was maintained that social activities like 

involvement in burial ceremony, wedding, and fund rising were reported to be some 

of the activities where Bodaboda were likely to engage. 

 

Based on the second research objective it was found that Bodaboda activities create 

income regeneration as the contribution of Bodaboda activities towards improving 

the welfare of youth, reducing the rate of unemployment, accumulating financial 

resources, improvement of their standard of living, and accessibility of essential 

services as the contribution of Bodaboda activities towards improving the welfare of 

youth.   

In due regard, the government should allocate good places for youth to engage in 

Bodaboda business safely has significant contributions to satisfying youth needs 

through Bodaboda business activities. 
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Based on the third research objective it was found that those who own Bodaboda 

have higher credibility of accessing higher income and use it properly for their 

carrier prosperity as compared to those who run Bodaboda of their bosses. However, 

there are Bodaboda riders operate in their business in registered and unregistered 

centers. It was also indicated that Bodaboda riders are capable to get 30 thousand 

Tanzanian shillings a day and the amount may differ depending on the time business 

riders start the business as well as the time they end doing their business. 

 

Based on the fourth research objective it was found that Bodaboda business has been 

considered to bring multipliers effects of developing other business platforms in Dar 

Es Salaam. As Bodaboda business has brought the development of spare part 

business for the motorcycle as well as garages for the repair of the motorcycle which 

is considered the fastest business growth in the city. It was further found that the 

development of Bodaboda business activities has significant contributions to the 

development of other business activities such as online business activities where 

destinations of business products to customers are done using Bodaboda riders 

 

6.3 Conclusions 

In the United Republic of Tanzania, the Bodaboda activity is growing at a rapid rate. 

The study results indicated that the main factor contributing to the growth of 

Bodaboda activity which is part of the informal transport sector is the high 

unemployment rate, especially amongst the youth. Indeed, the Bodaboda activity has 

made a significant contribution to the conduct of economic and social activities 

which includes providing services in circumstances where other means of transport 

are unavailable and keeping youth engaged in some form of income-generating 

activities which reduce the hardships associated with unemployment. However, the 

study also revealed that it is desperate to pursue income that is the biggest 

contributor to accidents in the informal transport sector. Therefore, engaging in 

various measures such as avoiding safety measures and road signs. 
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The compelling need for as many trips as possible informs the unfortunately high 

incidence of over speeding which itself exposes riders to accidents. Moreover, 

Bodaboda riders fail to compel to customers’ whims as in the case of carrying more 

than one passenger per trip and the reluctance by customers to wear helmets, a fact 

that often lends itself to reckless behavior on the roads. 

 

6.4Study Implications and Recommendations 

i. Since it was indicated that, before most of the youth employing 

themselves in Bodaboda business, they have had very bad conditions 

economically as most of them were reported to have been involved in 

unethical behaviors, such as robbery, which ultimately endangered their 

lives.  Hence there is a need for policymakers to ensure that the proposed 

policy provides a way forward on how entrepreneurs or informal sector 

such as Bodaboda can be supported to make sure that youth work very 

efficiently and effectively; 

 

ii. The policy should state how business places for youth to engage in 

entrepreneurship including Bodaboda should be located so that they can 

be done safely to have significant contributions to satisfying youth needs 

through Bodaboda business activities. 

 

iii. The policy should state how the entrepreneurs/informal sector business 

operators should comply with the rules and regulations in conducting 

their businesses. For example, Bodaboda riders should be cautioned to 

keep an eye on each other to identify and report those who do not follow 

the rules and regulations as per directions.  

 

iv. Bodaboda business activities had significant contributions to the 

development of other business activities such as online business activities 

where destinations of business products to customers are done using 
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Bodaboda riders. Thus there is a need for formalizing the business to 

ensure that youth are working freely.  

 

6.6 Recommendation for Further Research 

(i) Since the current study has focused on the contribution of Bodaboda business 

on improving the standard of living among youth, there is a need for further 

research to investigate the role of Bodaboda business in enhancing youth 

welfare among youth in Tanzania. 

 

(ii) A similar study covering a wider area and a higher number of participants 

needs to be conducted in Bodaboda groups to allow for wider generalization 

of the findings to the whole country since the study findings of this current 

are not exhaustive as the study was carried out in only one district. Hence, it 

is difficult to generalize because each district has its own number of 

registered Bodaboda and the way they run the business.  
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APPENDICES 

 

Appendix 1: Interview guide 

 

Dear respondent, I am Neema Urioha student at Mzumbe university pursuing a 

master’s degree in business Administration in Corporate Management (MBA-

CM) undertaking a dissertation as a partial fulfillment requirement for the award. 

This interview guide is being prepared to get your inputs on Contribution of 

Bodaboda Business on Improving Standard of Living Among Youth in 

Tanzania: A case study of Ubungo District in Dar Es Salaam 

 

If it is ok with you, I assure you that all answers given will remain confidential and 

will only be used for this study. I will be compiling a report which will enclose the 

information without any reference to individuals. Your contribution is very 

important. I request you to respond to the following questions. 

 

i. What are the conditions of Bodaboda riders before and after employed 

themselves in Bodaboda business at Ubungo district in Dar Es Salaam? 

ii. How Bodaboda business activities have contributed toward improving 

the welfare of youth at Ubungo district in Dar Es Salaam? 

iii. What are the differences in income-earning between bodaboda riders 

owning Bodaboda and those who rent bodaboda to do business? 

iv. What are other income-generating activities that emerged as the results of 

Bodaboda business activities at Ubungo district in Dar Es Salaam? 

 

Thank you for your corporation. 
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Appendix 2: Questionaire Guide 

Dear respondent, I am Neema Urioh a student at Mzumbe university pursuing a 

master’s degree in business Administration in Corporate Management (MBA-

CM) undertaking a dissertation as a partial fulfillment requirement for the award. 

This questionnaire is being prepared to get your inputs on the Contribution of 

Bodaboda Business on Improving Standard of Living Among Youth in 

Tanzania: A case of Ubungo District in Dar Es Salaam 

 

If it is ok with you, I assure you that all answers given will remain confidential and 

will only be used for this study. I will be compiling a report which will enclose the 

information without any reference to individuals. Your contribution is very 

important. I request you to respond to the following questions. 

 

PART I. BACKGROUND INFORMATION OF THE RESPONDENTS 

Please put a tick (√) in an appropriate box of the correct information 

1.1 What is your Gender? 

(a.) Male       (             ) 

(b.) Female       (             ) 

1.2 What is your Age group? 

 

(a) Under 35 years 

(b) 36 – 40 years 

(c) 41 – 45 years 

(d) 46-50 years 

(e) Above 51 years 

 

1.3 What is your academic qualification? 

(a.) Primary education     (              ) 

(b.) Secondary education     (              ) 

(c.) Certificate      (              ) 

(d.) Diploma      (              ) 
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(e.) Bachelor degree     (              ) 

(f.) Degree and above      (              ) 

 

1.4Work experience of the respondents  

(a) Below 1 year                                                                        (              ) 

(b) 2-5 years                                                                               (              ) 

(c) 5-10 years                                                                             (              ) 

(d) 11-15 years                                                                          (              ) 

(e) 16-20 years                                                                          (              ) 

(f) Above 20 years                                                                     (              ) 

 

  



64 

PART II QUESTIONNAIRES 

B: Research Objectives  

(b.) Conditions of Bodaboda Riders before and after employed themselves in 

Bodaboda Business. Kindly choose the right number on the following major 

statement in the Likert of 1= Strongly Agree, 2= Agree, 3= Neutral, 4= 

Disagree, and 5= Strongly Disagree. 

NO. Statement  Very 

good 

Good Moderate Bad Very bad 

1 Condition before 

employing 

themselves 

     

2 Conditions of 

Bodaboda riders 

after employed 

themselves in 

Bodaboda 

Business 

     

 

(b) Contribution of Bodaboda Activities towards improving the Welfare of 

Youth 

Contribution of Bodaboda Activities towards improving the Welfare of Youth 

Kindly chooses the right number on the following major statement. 1= Strongly 

Agree, 2= Agree, 3= Neutral, 4= Disagree and 5= Strongly Disagree. 

No Statement  Strongly 

Agree 

Agree Neutral  Disagree Strongly 

Disagree 

1 It creates income 

generation 

     

2 Reduce the rate of 

unemployment 

     

3 Accumulate 

financial resources 

     

4 Improvement of 

their standard of 

living 
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(c) The differences in income-earning between Bodaboda Riders owning Bodaboda 

and those who rent Bodaboda to do Business 

1. Are there any differences in income-earning between bodaboda riders owning 

bodaboda and those who rent bodaboda to do business? 

(a) There is difference   (     )  

(b) There is no difference  (     ) 

 

(d) To find out Other Income Generating Activities emerged as the Results of 

Bodaboda Business Activities at Ubungo District in Dar Es Salaam. Please 

tick the appropriate answer of your choice based on a Likert scale where: - 

1= strongly disagree, 2= Disagree, 3= Neutral, 4= Agree and 5= Strongly 

Agree 

S/NO. STATEMENT 

 

5 

Strongly 

Agree 

4 

Agree 

3 

Neutral 

2 

Disagree 

1 

strongly 

disagree 

1 Development of spare part 

business 

     

2 Development of garages      

3 Development of business 

activities such as home to 

home destination business  

     

 

Thank you for your corporation. 

 

 


