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ABSTRACT 

 

The study is intended to determine factors influencing sustainability reporting among 

listed companies in Tanzania. It was guided by four specific objectives; to identify 

the sustainability issues reported in the Financial Statement, to examine the variation 

in sustainability reporting among companies in Tanzania, to assess the influence of 

firm-specific factors on sustainability reporting and to determine the challenges 

affecting corporate sustainability reporting in Tanzania. 

 

The study employed both primary and secondary data collection; the study used the 

sample size of 48 respondents. The study used questionnaires as data collection tools. 

The study concluded customer issues, environmental issues, issues about society are 

most reported in sustainability report. Also, the research found that awareness, 

financial capabilities to include sustainability reports are some challenges affecting 

sustainability reporting and issues that firm size, age of the firm, and ownership 

structure have a greater influence on sustainability reporting in Tanzania and they are 

the reasons for variation in sustainability reporting among listed companies in 

Tanzania. 

The study recommended that the sustainability report must be included in the 

company’s annual reports because of its importance to the companies, government, 

and society in general. 
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CHAPTER ONE 

BACKGROUND AND STATEMENT OF THE PROBLEM 

1.0 Introduction 

This chapter looks at the background of the study, a statement of the problem, the 

purpose of the study, specific objectives, research questions, the scope of the study, 

which includes the geographical scope, content scope, and theoretical scope, 

significance of the study, and organization of the study. Also, this chapter is 

concluded by the conceptual framework of the study. 

 

1.1 Background of the Study 

Internationally, the businesses failure such as EPHATA LTD, TWIGA LTD, and M-

Banking has raised questions about the suitability of traditional fiscal reports in 

evaluating performance of the corporate (Calitz et al., 2015). These unfriendly events 

have raised demands from various nations, the media, regulators of stock market, and 

academia to expand the company's transparency and information disclosure 

capabilities to assess the effectiveness of various areas of potential risk sources. 

Corporation transparency and disclosure practices are the main elements of effective 

business governance.  

 

According to Kocmanova et al. (2011), the corporate transparency practice and 

disclosure indicate the corporate governance importance in promoting corporate 

prosperity and responsibility. However, Popaet et al. (2009) pointed out that when 

incorporated into a sustainability report, company transparency and information 

disclosure are more useful. Sustainability reports offer information that can improve 

a company’s transparency, economic, environmental and social responsibilities, and 

governance; provide information that has not been fully recorded in the company’s 

financial statements, such as a statement of financial position, comprehensive income 

statement, and cash flow statement. 
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Globally, a research conducted by the firm of accounting, Klynveld, Peat Marwick, 

and Goerdeler (2015) displayed that there is rising in company transparency interest, 

especially in disclosure and sustainability reporting. As indicated by Gould (2011), 

sustainability reports are essential to provide stakeholders with information about the 

intangible aspects of organizational performance. Around 2011, the International 

Federation of Accountants (IFAC) established a sustainability structure that enables 

business firms to integrate sustainability issues into business methods, operations, 

and reporting practices. Reporters of the framework IFAC’s sustainability include 

providing audits and guarantees of sustainability performance to enhance the 

credibility of sustainability reports, incorporating sustainability impacts into financial 

statements, and using narrative reports to capture financial statements Sustainability 

information not included. 

 

In Africa, the first evidence of the South African business's sustainability report was 

tracked. As Wayne (2002) explained, sustainability disclosures have increased in 

South African company financial reports. 57 of the 184 largest corporations report on 

sustainability. Corporations often report on the governance and social aspects of 

sustainability reports. Samkin (2012) recently disclosed that the information in the 

2002 and 2009 sustainability reports of the sample companies is consistent with the 

"Corporate Governance Code", respectively. 

 

Klynveld et al. (2011) and Klynveld et. al (2015) also displayed that South African 

corporations are leading the way in implementing sustainability reports on the 

African continent. This is despite the practice of Nigerian companies. However, 

since business organizations operate in different economic, environmental, social, 

and government environments, it is important to consider specific factors that affect 

each company’s sustainability report. 

 

In Nigeria, some research studied on environmental reports that convey information 

about environmental performance. Studies like Owolabi (2001), and Uwuigbe (2011) 



3 

 

focus on environmental reports in Nigeria. The environmental report is the previous 

format of the company report, which emphases on environmental protection 

performance, environmental policies, management methods, and environmental 

responsibility. Although the demand for sustainability reporting has become 

increasingly prominent in the corporate world, its history is incomplete, but it is not 

aware of the role of environmental reporting in establishing corporate sustainability 

awareness. As far as the Sustainability Report is concerned, it provides more detailed 

information about performance in the following areas, including economic, 

environmental and social, governance, corporate policies, and management methods 

that affect sustainable development performance. The difference between 

environmental reports and sustainability reports lies in their history and the 

composition of related reports. 

 

In the context of Tanzania, the response of these corporations to forces in the 

surrounding has not been confirmed. Similarly, according to the existing literature on 

sustainability reporting in Tanzania, the researchers have not yet considered the 

corporation participants ’views on the institutional pressures affecting the 

sustainability reporting. Individuals are also invited to reflect sustainability reports in 

the company's internal organizational processes to improve their authenticity 

(Herschoviset et al., 2009). These techniques of learning sustainability reporting can 

progress the quality and quantity of reporting entities (Adams & Larrinaga-Gonzalez, 

2007). 

 

1.2 Statement of the problem 

The development of global trade, especially for sustainable development, 

demonstrates the importance of corporations incorporating all aspects of 

sustainability into institutional reporting mechanisms. Without a reporting 

mechanism, the corporate accountability system is incomplete. So a sustainability 

reporting can be issued and the sustainability information can be included in the 

company’s annual report. In recent years, the content of the sustainability reporting 

has been published in the form of an independent report or included in the 
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corporation’s annual report of the Tanzanian companies, which has attracted 

attention.  

Asaoluet et al. (2011) pointed out that the sustainability report was voluntarily 

implemented by Nigeria ’s multinational oil and gas company; the report was weak 

because the company was not guided by any legislation regarding the report contents. 

The responsibility of a corporation's financial report is a vital part of the transparency 

of these corporations that report is not isolated because of its importance,  

 

Thus, to progress the sustainability reporting, firm’s specific factors, age of the firm 

and ownership structure of the firm play a big role in the influence of sustainability 

reporting. The unresolved question is how to evaluate these factors. There is not 

much discussion in Tanzania's institutional sustainability report because the inclusion 

of sustainability report in annual report is not yet mandatory, but still there is debate 

going on whether the sustainability should become mandatory.  

 

Sustainability reporting might be affected by the nature of the industry in which he 

firm is operation process environment as clarified by decision-makers, firm’s size i.e. 

the capital of the firm, age of the firm i.e. for how long the firm have been in 

operation and the ownership structure of the firm (whether the firm is global owned 

or it is local firm). Another question is whether the regulatory environment has led to 

sustainability reporting in one way or another, or whether business organizations 

have reported sustainability in the absence of an effective internal processes. 

 

Thus, it is necessary to check the internal environment, and how the firm’s specific 

factors affect the corporation’s participation in sustainability reporting.  

 

The scholars (Hossainet et al., 2013; Parker, 2005) argued that it is necessary to work 

with business organizations to deal with the research or any of its variables in the 

sustainability report. This research can reveal the internal reporting situation and 

environment. According to the literature reviewed, from this perspective, there are 

insufficient reviews that focus on sustainability reporting determinants. Therefore, 



5 

 

this research is grounded on assessing the institutional areas and internal corporation 

determinants of the Tanzania Sustainability Reporting. 

1.3. The general purpose of the study 

The main objective of this study is to determine the determinants of sustainability 

reporting among listed companies in Tanzania. 

 

1.4. Specific Objectives. 

The study’s specific objectives are as follows; 

1. To identify the sustainability issues reported in the financial statement 

2. To examine the sustainability reporting variation among Tanzanian 

companies. 

3. To assess the influence of firm-specific factors on sustainability reporting. 

4. To determine the challenges affecting corporate sustainability reporting in 

Tanzania. 

 

1.5. Specific research questions 

The specific research questions of the study will include the following: - 

1. What are the issues reported in the sustainability report? 

2. What is the sustainability reporting variation across selected Tanzanian 

companies? 

3. To what extent the firm’s specific factors influence the sustainability report? 

4. What are the challenges affecting sustainability reporting in Tanzania? 

 

1.6. Significance of the study 

This research has brought the main driving force to promote sustainable reporting. 

Understanding these factors should allow the development of models that define the 

relationship between the factors and various aspects of the business ’s sustainability 

reporting. Hence, prospective academics can reach a conclusion on researches. 

 

Corporations can assess the existing situation of their disclosure practices based on 

factors identified and checked in this study. This permits corporations to make 

essential changes (behavior or structural changes), which may lead to developed 
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sustainability reporting. Corporation managers and CEOs can use the results of this 

research to assign resources appropriate to strengthen sustainability reporting. 

The results of the research can be valuable to the Central Bank of Tanzania, 

Securities and Exchange Commission, and other regulatory agencies to enable them 

to assess Tanzania ’s corporate sustainability reporting practices. 

 

To other scholars, the research forms a foundation where future researches will take 

place by creating a gap of knowledge on the concept. Also, existing and future 

students will make good use of the research results and conclusions to develop their 

knowledge about the topic, generate literature review, and form new research areas 

concern the determinants of sustainability reporting among listed companies in 

Tanzania. 

 

1.7. Scope of the study 

The study was limited to 28 companies from Dar Es Salaam Stock Exchange (DSE) 

from 2010 to 2017, to assess the determinant of corporate sustainability reporting 

among Tanzanian listed companies in Tanzania. 

 

1.8 Organization of the study 

The research is organized in five (5) chapters. Chapter one consists of the study 

background study, problem statement, research objectives, research questions, study 

significance, delimitation, and study organization. Chapter two consists of a review 

of literature which comprises theoretical and empirical reviews, while chapter three 

consists of research methodology. Moreover, chapter four consists of the 

presentation and discussion of results whereas chapter five consists of a summary of 

the findings, conclusions, recommendations, and further research areas.  
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CHAPTER TWO 

LITERATURE REVIEW 

 

2.1 Introduction 

This chapter reviews concept, theories, and previous research findings from 

available literature relating to the research problem for establishing the theoretical 

and empirical base of the study. It also contains a conceptual framework, which 

shows the relationship between variables and establishes the theory behind the 

study, and research gap. 

 

2.2 Definitions of Key Concepts 

2.2.1 Assurance on Sustainability Report 

Refers to the credibility improvement using external verification of reports of 

sustainability (Global Reporting Initiatives (GRI), 2013b). 
 

Assurance can not only help to strengthen credibility with external audiences, but 

also for internal purposes, such as assuring managers, executives, and board 

members that they are doing the right thing.  

 

Sustainability reporting is a relatively new and it can be challenging to report 

consistent, reliable and complete data as routine especially given the increasing 

number of disclosure requirements, organizations and awards bodies. This is where 

assurance can help by making sure that reporting data is credible. 

 

Integrating financial and non-financial information in reports poses new challenges 

and is a major shift from traditional reporting inputs and value calculations. 

 

2.2.2 Board Committee of Sustainability 

Refer to the committee of sustainability of the business organization's board of 

directors. Economic impact: refers to the added value of the company in terms of, 

employee payments, sales volume, government payments, community donations, and 

payments to shareholders in the form of profits (GRI, 2013a).  
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2.2.3 Sustainability Framework 

This refers to how issues regarding social issues, conservational, and performance of 

the economic that are handled in business (Cahaya, 2011). 

 

2.2.4 Sustainability Reporting 

This refers to a report prepared by companies that disclose the economic, 

environmental, and social performance of business organizations. It also entails 

reporting the governance approach to sustainability performance (Global Reporting 

Initiative, 2013a). 
 

2.2.5Sustainability Reporting Index 

This means that, based on the index of the researcher's reports, the number of 

observations reported by the business is divided by the number of expected elements 

that the business expects to report. The value in the sustainability report index can be 

between 0 and 1 

 

2.2.6Sustainability Reporting Indicators 

This refers to how issues regarding social issues, conservational, and performance of 

the economic that are handled in business, and the management technique to 

sustainability matters (GRI, 2013a). 

 

2.3 Theoretical Framework 

2.3.1 Overview of sustainability reporting 

As indicated by Christopher and Chalu (2020), the concept of sustainability reporting 

is to measure, disclose and accountability of internal and external stakeholders to 

achieve the company's performance on sustainable development. The sustainable 

development concept is approved to be developed without compromising the future 

generations' ability to meet their needs, as defined by the report issued by the World 

Commission on Environment and Development in 1987. The world commission 

described sustainability reporting as a wide term and is used as synonymous with 

other concepts used to explain environmental, economic, and social impacts e.g. 
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Corporate Responsibility Report, and Triple Summary on page 3 (Clarkson, Overell, 

& Chapple, 2011).  

 

Integrated reporting is a new method of corporate reporting that integrates financial 

and non-financial data in a rational, structured, logical, and systematic manner to 

inform stakeholders how the company is based on short-term, medium-term, and 

long-term value (Christopher & Chalu, 2020). Practices of sustainability reporting 

are largely implemented through the company’s free will. Governments such as 

Sweden and France rarely introduce mandatory social responsibility elements, and 

this form of reporting is mainly done by large corporations in developed economies 

(Christopher & Chalu, 2020). 

 

Perrini and Tencati (2006) demanded that firms are required to measure and control 

their behavior to evaluate whether they respond to the concerns of stakeholders in an 

effective manner and communicate the results attained. This is done to expand and 

integrate traditional financial methods to measure corporate performance, taking into 

account the stakeholder needs. 

 

According to the research by Ioannou and Serafeim (2017), voluntary reporting has 

shown to increase the social responsibility of corporate leaders in the business, invest 

in employee training and improve the effectiveness of corporate institutional 

supervision, so institutions are more willing to freely disclose their sustainable 

development information. This means that voluntary sustainability reporting is a 

practice of measuring, disclosing stakeholders, and holding them accountable for the 

social, economic, and environmental impacts of society beyond the will of free 

corporations. Unlike voluntary sustainability reporting, in this case, mandatory 

sustainability reporting refers to the disclosure of the organization's socioeconomic 

and environmental information as it is obligatory (Bartels, Fogelberg, Hoballah, & 

van der Lugt, 2016). 
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2.3.2 Significance of Sustainability Reporting 

Oxfam International examined the emissions of 10 companies including General 

Mills, Kelloggs, Coca-Cola, Pepsi, Mars, Nestlé, and Unilever, and found that if they 

were regarded as a country, the total amount of greenhouse gases released would be 

the combined. This position the country to be ranked at 25th chief emitting nation 

worldwide as it produces 263.7 million metric greenhouse gas tons worldwide each 

year (Sierra, 2017). Sustainability reporting gives people a new understanding of the 

impact of business. In research comparing social classifications, environmental and 

governance in nations that implement sustainability reporting with nations that do not 

disclose sustainability reports, the researchers concluded that when sustainability 

reporting must be disclosed, the company provides more ethics, increase human 

capital investment and higher reputation, less bribery, and corruption (Ruvinsky, 

2012). 

 

Through recording sustainability reports, corporations can develop their potential 

opportunities understanding and risks, recognize the connection between the 

performance of financial and non-financial, effect long-term management plans with 

sustainability goals, and lessen costs while increasing efficiency. On the outside, 

corporations can anticipate increasing the brand's reputation and loyalty, allow 

stakeholders to be aware of the true value of the organization (tangible and intangible 

assets) and show how the corporation affects its impact on sustainable development. 

"Mandatory reporting systems can provide better general information, and when key 

performance indicators are included, they can improve performance for stakeholders 

and the most important areas of society" (Lydenberg, Rogers, & Wood, 2010). 

 

2.3.3 The role of sustainability reporting  

Sustainability reporting is termed as "a concern manifestation for corporate social 

responsibility and company" (Gray, Owen, & Adams, 1996), with corporations that 

use sustainability reporting as tools for communicating with stakeholders (Morsing 

& Schultz, 2006). Sustainability reporting has the following significant functions; for 

instance, in terms of information flow between the corporation and its stakeholders, 
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sustainability reporting is very significant. Gray (2006) termed "a participatory 

democracy must-have information streams in which the people who control 

resources provide society with information about the use of these resources." These 

accounts are a method of accountability between the company. As indicated by Gray 

et al. (1996) accountability is the obligation to give an account (not essentially a 

financial account) or to be held by the accountable person. " From this standpoint, 

sustainability reporting is a way for corporations to impose responsibility on society 

while promoting democratization of information (Gray et al., 1996). In terms of 

accountability, the information reported by stakeholders must also be considered 

(Cooper & Owen, 2007). 

 

The Initiative of global reporting stated in its 2002 guide: "If the report fails to 

inform stakeholders or does not enhance the dialogue that affects the decision-

making and behavior of the reporting agency and stakeholders, then reporting alone 

is of little value" (Initiative Global Reporting, 2002). Stakeholders can influence the 

corporation’s behavior on corporate social responsibility matters (Adams & Whelan, 

2009), and stakeholders are essential to the corporation’s continued survival 

(Roberts, 1992). Thus, since the company needs to meet the demand of stakeholders, 

then stakeholders must respond to the information provided in the update report with 

impressive terms of the corporation’s future behavior. 

 

The reporting of sustainability might encourage social transparency. Transparency 

produces visibility of the corporation and makes more aspects of corporation life 

visible to stakeholders (Gray et al., 1996). This also depicts that the results of 

corporation activities and community actions will become more transparent. Lehman 

(1995) also believes that transparency confirms a reasonable accountability 

relationship. Sustainability reporting might similarly play a role in influencing 

corporate behaviors related to management decisions and corporate social 

responsibility. 
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Dong and Burritt (2010) debated sustainable reporting on accounting matters from 

the flow of information to management decisions. The internal methods discussed by 

the author support the following opinion: "Numerous executives attempt to 

contribute to sustainable development and need pertinent and reliable information for 

supporting their decisions" (Burritt & Schaltegger, 2010). Unless accountants can 

provide enough information about sustainability subjects, managers will not be able 

to advance their decision-making processes on sustainability matters. In this case, the 

idea of inspirational information is also important, as Prakash and Rappaport (1977) 

have identified it as a “multifaceted process in which the sender’s behavior is 

affected by the information needed to be reported “meaning that the information 

reported by the corporation’s report can affect the behavior of the sender. Gray et al. 

(1996) likewise describe how sustainable reporting “encourage behavior that 

mitigates the costs of Western economic life.” Gray, Javad, Power, and Sinclair 

(2001) showed how the information reporter is aware on the issues and conflicts of 

interest through reports, whereas Lyman (1995) noted that environmental reporting 

have changed corporate awareness. 

 

As indicated by Gray (2006), to a large extent another significant role of 

sustainability reporting is to inform stakeholders about the effect of corporate 

activities on worldwide environmental or social matters. Resolving accountability by 

preparing core reports of accountability (i.e., basic social accounting) and 

sustainability by preparing core sustainability reports will be a significant and 

reasonable first step to begin revealing the potentiality of the corporation and the 

extent the scenario deserves the attention. The actions those are needed to be taken in 

turn, accountability "actually unlocks the value of shareholders", which means it can 

lead to activities that ensure that shareholders are still alive through sustainability 

reporting (Gray, 2006).  



13 

 

 

2.3.4 Link Between Corporate sustainability reporting and financial 

performance 

Almost three decades ago, the subject of corporate sustainability reporting that 

affected corporate financial performance was a controversial topic. Early research on 

the relationship between corporate sustainability reporting and financial performance 

yielded different results. The research by Cochran and Wood (1984) found a positive 

correlation, while other researches, such as Aupperle and Van Pham (1989)), did not 

correlate at all. There may be a positive correlation between corporate sustainability 

reporting and the values of the corporation, because a corporation that reports high-

quality sustainability plans may attract more investors and increase market value.  

 

Preston and O’bannon (1997) studied whether social and financial performance is 

related positively or negatively or not correlated. Moreover, they want to determine 

if there is a causal relationship behind these factors. This depicts that social 

performance might drive financial performance, or financial performance might 

affect social performance, or there is a synergy between social and financial 

performance. The theories relationship can be traced through stakeholder theories 

which claim that optimistic social performance affects positive financial performance 

since the corporation can meet the needs of more stakeholders, thereby increasing the 

transparency and value of the corporation. In the research results of Preston and 

Opanon, they found that there is not a single negative correlation between the social 

and financial performance of large American corporations, which is similar to 

stakeholder theory. The strongest evidence shows that financial social performance is 

a positive synergy, which means that available funds can boost positive social 

performance, and positive social performance can also enhance financial 

performance (Preston & O’Bannon, 1997).  

 

2.3.5 Sustainability reporting and financial statement 

Previous researches on sustainability reporting have also inspected the connection 

between sustainability reporting with financial information. According to Ansari, 
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Cajias, and Bienert (2015), who researched by using a global sample including the 

United States, Europe, and Australia, established that sustainability reporting and real 

estate firms stock prices have a positive relationship. Based on these findings, Ansari 

et al. (2015) suggested that because sustainability and its communications do have an 

impact on the valuation of the company, relevant for the decision making for 

shareholders, efforts to promote the sustainability of the company need to be done. 

Findings from the studies on sustainability reporting indicated that there is a positive 

support trend towards the existence of sustainability reporting (Chwistecka-Dudek, 

2016; Oláh, Karmazin, Fekete, & Popp, 2017).  

 

The study by Sutopo, Kot, Adiati, and Ardila (2018)  explored and examined 

whether sustainability reporting award can develop the appropriateness of the value 

of financial statements as a portion of accounting information. The study used two 

theoretical fundamentals, namely the theory of decision usefulness and signal theory. 

The theory of decision usefulness is also called decision usefulness technique in 

financial reporting (Scott & O’Brien, 2003). This decision usefulness technique is a 

technique of financial reporting system engineering, which aims to provide useful 

financial information for investors to make decisions. However, investors cannot 

"capture" all company information disclosed through the financial reporting system. 

Therefore, managers need to send investors signals about "good information" to help 

them use financial information to make investment decisions. 

 

"Signaling is a measure taken by a senior manager, if the manager is a small 

manager, this is unreasonable" (Scott & O’Brien, 2003). This Signaling theory is 

grounded in the work of Spence (1978). Some previous researches on sustainability 

reports applied Signaling theory such as Dawkins and Ngunjiri (2008), Mishra and 

Suar (2010), Robinson, Kleffner, and Bertels (2011), Thorne, Mahoney, and Manetti 

(2014), Reimsbach and Hahn (2015), Reimsbach and Hahn (2015), and Grabara 

(2017).  
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As indicated by Sutopo et al. (2018), if sustainability reporting is appropriate, that is, 

the investor considers it as a positive signal, then the investors may use the 

information in the sustainability reporting to assist the accounting information. 

Therefore, the relevance of the financial statement value for companies that provide 

sustainability reports (sustainability reporting companies) is higher than the value of 

the financial statement for companies that do not provide sustainability reports (non-

sustainability reporting companies). On the other hand, if the sustainability reporting 

is not relevant, that is, it is not considered a positive signal by the investor, then the 

investor will not use the information in the sustainability reporting to support the 

accounting information. Therefore, there is no difference in the value of accounting 

information correlation between companies that practices sustainability reporting 

(sustainability reporting firms) and companies that do not practice sustainability 

reporting (sustainability reporting companies) (Sutopo et al., 2018).  

 

2.3.6Sustainability reporting instruments  

The sustainability reporting isgradually integrated with universal action on social 

issues, environmental, and policies, regulations, standards, and other tools that 

require or encourage organizations to report (Bartels et al., 2016). According to 

Bartels et al. (2016), reporting instruments that surpass national boundaries can 

refine comparability and efficiency of reports in a globalized economy, and strong 

reporting standards incur a vital task to enable effective assurance. The research by 

Bartels et al. further described that there is a rising movement for national policy and 

tools to strengthen existing reporting structures. Corporations are reinforced by 

numerous initiatives in developing sustainability strategies and reporting by offering 

tools guidance and inspiration. There are various internationally-accepted 

sustainability frameworks and additional instruments, where some have an extensive 

sustainability breath, where others focus on a specific sector or a single issue (such as 

greenhouse gas emissions or climate change) (Bartels et al. 2016). Additionally, 

there are various voluntary initiatives and certification schemes in specific industries 

that highlights the response of industries in managing sustainability affairs specific to 
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sector operations (Lodhia, 2012). Bartels et al. (2016) listed some the key 

frameworks and other instruments which include; 

 

 GRI - Global Reporting Initiative  

 SASB -The Sustainability Accounting Standards Board   

 IIRC - The International Integrated Reporting Council   

 OECD Guidelines for Multinational Enterprises  

 UNGC- United Nations Global Compact   

 ILO principles Tripartite declaration regarding global enterprises and societal 

policy  

 UN Guiding Principles on Business and Human Rights  

 Climate Disclosure Standard Board (CDSB) 

 UN-supported Principles for Responsible Investment (PRI) Reporting 

Framework  

 

Moreover, as explained by Bartels et al. (2016), it should be marked that the 

structures or frameworks can be more differentiated among management, normative, 

and reporting frameworks. Normative frameworks help corporations to measure their 

impacts and shape sustainability vision and management approach, for instance, the 

UN Global Compact Principles and the OECD Guidelines. Reporting frameworks 

like the GRI’s Sustainability Reporting Standards equip organizations with 

disclosure items and metrics. There has been no scarcity of codes and guidelines with 

initiatives while experimentation has played a role in sustainability reporting 

development, but according to (Buhr & Gray, 2012), the GRI guidelines have been 

the most influential, published, and regularly updated since 2000. 

 

2.3.7Sustainability reporting related challenges  

Sustainability reporting has not been a simple task to implement. Puritt (2012) 

discussed various challenges that companies encountered in trying to be sustainable 

and they include costs, employee engagement, engagement of senior management 

into reporting, and the determination of what to report. Smith (2019) also concluded 

in their study that sustainability reporting related challenges stem from the lack of a 
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clear and precise definition of sustainability that leads to unclear guidelines and 

reporting practices. When it comes to sustainability reporting challenges in a more 

holistic view, Dyllick and Muff (2016) concluded that there is a lack of common 

initiatives and frameworks and sustainability reporting assurance, which leads to 

difficulties in establishing any kind of reliable performance measurement system 

thus, making the sustainability reports impossible to compare.  

 

Kerekes and Szegedi (2012) on the sustainability reporting issue in the supply chain, 

claimed that sustainability reporting in the supply chain is tricky especially when the 

supply chain is not country-specific but involves a number of countries with different 

legislative requirements. Grossman (2012), pointed out the availability of various 

reporting frameworks as a challenge to sustainability practitioners. The study termed 

this phenomenon as the “emergence” of different frameworks that are related but 

different. This was also highlighted in the BSR (2018) which acknowledged the 

important role played by these sustainability reporting frameworks in improving the 

quality and content of information related to the various stakeholders. However, the 

report indicated that these frameworks have their purposes and might at times appear 

conflicting and confusing.  

 

Although the GRI is the most used sustainability framework, some scholars have 

questioned its effectiveness and argued that it can cover up for unsustainable 

practices since the framework focuses on specific issues and indicators (Fonseca, 

McAllister, & Fitzpatrick, 2014; Moneva, Archel, & Correa, 2006). As a result, 

sustainability practitioners are faced with a challenge of harmonizing the 

requirements of various frameworks to come up with a clear view of the company’s 

activities. The BSR report then added the challenge of diversified target audiences 

which the sustainability reports must speak to. The report acknowledges that it is a 

challenge to provide a sustainability report that provides the adequate disclosures of 

information which enables proper decision making by the stakeholders who are the 

users of the reports. Also, sustainability practitioners are confronted with the 

challenge of providing information that covered a wide range of issues about the 
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company which spans from climate change, human rights, and labor and covers large 

geographical areas (BSR, 2018). On the geographical aspect, some scholars have 

also criticized the GRI for its non-geographical approach with its guidelines since it 

offers little guidance about how to consider geographical variations and scales in 

reporting (Fonseca et al., 2012). 

 

2.3.8 Factors associated with sustainability reporting 

2.3.8.1 Firm Size  

The size of the firm is among the factors most used to understand corporate 

disclosure behavior. A large number of empirical studies have shown that there is a 

positive correlation between firm size and corporate social and environmental 

disclosures (for example, Skouloudis, Jones, Malesios, & Evangelinos, 2014; Kılıç & 

Uyar, 2014; Poh-Ling & Taylor, 2013; Skouloudis et al., 2014; Uyar, 2012; Rahman, 

Zain, & Al‐Haj, 2011).  

 

There are many factors for this positive correlation. First, larger corporations 

confront great pressure to disclose their social activities from a larger group of 

stakeholders due to their broad public image (Siregar & Bachtiar, 2010). To alleviate 

this pressure, they tend to reveal other information such as environmental and social 

issues. There is another reason to expect that there is a positive correlation between 

the size of the company and the disclosure provided by the company through agency 

theory, indicating that larger companies have higher agency costs due to inconsistent 

information between administrators and shareholders (Ho & Taylor, 2007). To avoid 

agency costs, corporations may provide more information by publishing independent 

sustainability reports. Also, corporations tend to disclose information because they 

are more interested in legality (Kiliç & Kuzey, 2017). In addition, larger corporations 

tend to disclose more information because they have tougher financial resources, 

organizational resources, and human resources and can gather, analyze, and report 

data at the lowest cost (Oliveira, Rodrigues, & Craig, 2013; Naser, Al-Hussaini, Al-

Kwari, & Nuseibeh, 2006). 
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Big companies contain good organizational structures and more advanced 

information systems (Araya, 2006). This results in the preparation and publishing of 

sustainability reports to be easier. Legendre and Coderre (2013) record that large 

corporations use the guidelines of GRI to publish more sustainability reports. 

Likewise, Kend (2015) and Kuzey and Uyar (2017) believed that larger corporations 

may issue sustainability reports voluntarily. Generally, Jain and Winner (2016) 

showed that it is easier for large corporations to comply with GRI reporting 

standards. 

 

As Joseph (2010) pointed out, the size of the company puts tremendous pressure on 

the corporation to participate in the sustainability reporting. Because people 

(stakeholders) provide resources that enable the corporation to operate effectively, 

then, there is a lot of pressure. According to Delmas and Toffel (2005), the 

corporation's host nation members can force pressure by filing lawsuits against them; 

government agencies are supported by legislation that enables them to take 

disciplinary action against corporations under their jurisdiction. The impact of large 

firm size is a larger perspective for stakeholders, and economies of scale can reduce 

the cost of providing firm information. Larger firms have more available financial 

resources, while smaller firms can fight for a tie. On the other hand, due to 

competition and survival, small businesses tend to hide information 

(Setyorini&Ishak, 2012). 

 

2.3.8.2Ownership Structure  

Different categories of stakeholders require various types of information (Hossain, 

1994). Stakeholders likewise affect the quality and level of disclosure in the annual 

report (Smith & Peppard, 2005). The ownership effect on sustainability reporting can 

be inform of the company director’s ownership, family ownership, and institutional 

ownership.  

 Corporation director’s ownership 

The corporation director’s ownership denotes the proportion of ordinary and 

significant shares held by executives (Eng & Mak, 2003). The managers who own 
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most of the company's shares will increase their efforts to improve their reputation, 

which will help reduce agency conflicts between owners and managers and reduce 

pressure on insiders to provide additional disclosure to the company (Aman & 

Ismail, 2017). 

 Family ownership 

Some earlier researches claimed that corporations may be family-owned or 

controlled and that these corporations tend to be inherited by their grandchildren or 

descendants (Abdullah, Mohamad, & Mokhtar, 2011). For example, according to the 

Malaysian report, approximately 67.2% of the companies in Malaysia are family-

owned (Claessens, Djankov, & Lang, 2000). A high percentage of family members 

on the Board of Directors may indicate the presence of dominant groups that may 

strongly influence council decisions and nominate family members on the board to 

protect their interests. As indicated by (Ghazali, 2007), companies with a high 

percentage of family members on the board of directors may have less ownership 

dispersion. Therefore, the motivation to disclose a company’s information is 

anticipated to be very minimal due to the lack of conflicts of interest.  

 

The members family in a family business, aggressively engage in company 

management, and act as executives (Kang, 2014). This can eradicate potential 

conflicts between knowledgeable insiders and uninformed investors, thereby 

increasing conflicts between majority shareholders and minority shareholders. 

Family companies do not disclose the information required by minority shareholders 

but tend to use the cost of reporting such information to pursue their interests 

(Shleifer & Vishny, 1997). As indicated by Block and Wagner (2014), the ownership 

of the family is negatively related to the company's sustainability reporting. 

Abdullah, Muhammad, and Mokhtar (2011), and Liang, Wang, and Cui (2014),  also 

found that family ownership negatively affects the quality of sustainability reports.  

 

 Institutional Ownership  

Substantial shareholding by institutional investor provides greater incentives for 

them to monitor top management as their wealth is tied with the company’s 

performance (Jensen & Meckling, 1979). Agency conflict between owner and 
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manager is higher in diffuse companies. Hence, the institutional investors can play a 

monitoring role to mitigate the agency problem. Empirical studies show a positive 

and significant relationship between social performance and shares held by 

institutional investors. Previous studies report a significant relationship between 

companies’ CSR and the number of institutions investing in their shares (Mahoney & 

Roberts, 2007).  

 

2.3.8.3Age of the firm 

With simple logic, the age of a company or corporation can easily be inferred that 

there must be a positive correlation between the age of fixed assets and the scope of 

environmental reporting. In the lack of other factors, the company's age is a reliable 

basis for evaluating the environmental performance of companies (Cormier, Magnan, 

& Van Velthoven, 2005). Cormier et al. (2005) concluded that there is strong and 

consistent evidence that older companies are providing more comprehensive reports 

on environmental issues than the current companies. This association is positive and 

steady. The age of the company is typically measured by calculating the actual age of 

the company after its incorporation (Elijido-Ten, 2009). 

 

For-example, Elijido-Ten (2009) found that the average age of companies operating 

in the Malaysian economy is about 25 years compared to Malaysia's attitude towards 

environmental reporting. The results showed a positive relationship with the 

environmental report, and there is no statistically significant relationship. The 

research by (Khan, Muttakin, & Siddiqui, 2013), displayed that the average age of 

the company was about 24 years, and the study showed that the age of the company 

had a great relationship to the age of the firm.  

 

2.4 Theories of the study 

A theory is a guide that shows an interaction of variables and possible generalization 

that can be used to predict the results of a certain situation in a given area. The study 

employed three theories which include asocial developmental theory developed by 

Hawkins and Weis, (2002), and social cognitive theory by Albert Bandura (1986), 

and Stakeholder theory by Dr. F. Edward Freeman (1984). 
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2.4.1 New Institution Theory  

According to institutional theory, business management occur within the rules, 

structures, and social norms that can influence decision-making. Institutional theory 

developed in the 1970s, proving the dependence of organizations of business on the 

working environment. The new institutional theory is used to solve the unresolved 

problem of institutional power that affects the implementation of specific reporting 

systems. The new institutional theory assumes that institutions operate in an 

environment in which other institutions operate. This environment is known as the 

environment of the institutional. Hence, the business organizations behavior is 

influenced by institutions in the environment (called the wider community). Survival 

is one of the corporation's main goals. There are two methods to measure the 

business survival rate. The first is economic survival, and the second is recognition in 

society. To be accepted by society, companies tend to establish legitimacy within the 

organization in their business environment. Based on the new company theory, 

organizations in the business environment influence the behavior of business 

organizations through norms, standards, culture, and other frameworks. 

 

As indicated by Adams and Larrinaga-Gonzalez (2007), collaborating with business 

organizations (where researchers seek direct information about research issues) can 

expand the theory and practice of sustainability reporting, as it discusses the 

measurement and reporting information involved. Challenges, especially when using 

survey tools to collect data. Auxiliary data also helps measure whether and how rules 

(forced pressure), standards, affiliations (standard pressure), and other organizations 

affect corporation reporting. 

 

2.4.2 Legitimacy Theory 

The latest literature on the theory of legitimacy can be traced back to the research of 

Sethi (1975), which pointed out that the corporation's social responsibility is that the 

corporation's behavior imitates to current social norms, values and expectations 

(Swaen, 2002). The concept of social contract holds that the activities organized by 

an enterprise must meet social expectations. If the regulations are not followed, 

society can revoke the organization's right to continue operations. Business 
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organizations operate within a range of regulations, social rules, and standards. When 

any obvious business threat is caused due to violation of any social norms and 

standards, the company can disclose sustainability reporting. This means that firms 

facing legal issues often disclose more information to make the public satisfied with 

sustainable development performance (Guoand Zhao, 2011). Legitimacy theory 

assumes that business corporations should disclose sustainability plans to legalize 

their operations. Sustainability corporations also reported more information to reduce 

criticism from their communities, meet stakeholder expectations, build reputation 

and ultimately attract capital (Faisalet et al., 2012). Sethi (1975) also pointed out that 

in the presence or absence of legal threats, the needs of corporate social 

responsibility are related to the administration's pursuit of legality. 

 

Guo and Zhao (2011) 's legality theory identified some threats to legality, including 

negative events and media exposure. According to Dobbs and Van Staden (2011), 

business organizations try to `` legitimate '' important stakeholders by ensuring that 

the value system of important stakeholders is consistent with the value of the 

community operated by the hosting corporation. Sethi (1975) also revealed that 

legitimacy is characterized by changes in internal decision-making,  perception of the 

external environment changes, and accountability mechanisms in corporate 

organizations. Regarding the third concept of legality, company disclosure 

(mandatory / voluntary) is a way in which a company can prove that it backings 

certain social expectations. 

 

The review on legitimacy theory classifies two legal methods, which are passive and 

active. Research on interactive methods (Blacconiere and Patten, 1994; Guo and 

Zhao, 2011) believes that negative social and environmental events are the cause of 

corporate social and environmental disclosure and sustainable development. 

However, in any case, the company does not have to understand negative events and 

the threat of media exposure before responding through company disclosures. The 

proactive School believes that a positive attitude towards voluntary sustainable 

disclosure and the link between positive value and such disclosure may indicate that 

the organization is legitimate (Dobbs and Van Staden, 2011). 
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According to research by Dobbs and Van Staden (2011), the lack of some factors 

responsible for promoting sustainability reporting reports, such as stakeholder 

engagement and the reporting and verification framework, may reflect accountability 

and true legitimacy of weak support. Legitimacy theory was also applied by 

Vourvachis (2008). He studied the voluntary disclosure of British Airways and 

Singapore Airlines of the company based on some main social accidents, such as the 

Concorde plane crash north of Paris in 2000 and the accident of Singapore Airlines. 

These incidents reported an rise in the company's voluntary social disclosure 

(particularly safety and health). Also, bad publicity caused by negative events can 

attract more media attention. The companies responded to this interest by increasing 

disclosure. However, the current criticism of the current use of the legitimacy theory 

has been met. As indicated by Parker (2005), it contradicts political economic theory 

and institutional theory. 

 

Deephouse and Carter (2005) believes that the theory of legitimacy is synonymous 

with the theory of reputation risk management, and suggests that it is necessary to 

review the name "theory of legitimacy". Based on previous arguments, Bebbington et 

al. (2008) agrees that the theory can be structured into organization or resource-based 

concepts for business organizations. 

 

García-Ayuso and Laringa (2003) also use theory of legitimacy to explain the drivers 

of environmental disclosure for companies. As it was indicated on this theory, the 

disclosure of this disclosed information is to establish or maintain the company's 

legitimacy. In foreign nations, more forensic researches have been useful to 

sustainability reporting. Also, in the context of Tanzania, there is a lack of research 

on the application of legitimacy theory to reporting and disclosing corporate 

sustainability. Likewise, from the literature, a critique of the theory of legitimacy 

does not diminish the attention of researchers to the contribution of sustainability 

reports. Rather, researchers believe that this unresolved gap needs to be resolved. 

Hence, this research studies the impact on the company's sustainability report from 

the perspective of legitimacy theory. 
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2.4.3 Stakeholder Theory  

Grounding on stakeholder theory, the firm or corporation is not an entity that 

functions only for its own sake but must benefit its stakeholders. The survival of a 

business is intensely influenced by backing from the company’s (Ghozali, 2006). As 

indicated by Jensen and Meckling (1979), the decisions of the management must be 

attention on stakeholders to increasing business value. Stakeholders also have rights 

to actions taken by company management, as do shareholders especially on those 

issues concerning sustainability reporting (Waryanti & Purwanto, 2009). As 

indicated byPurwanto (2011), stakeholders are all parties whose existence is very 

influential and effected companies, such as employees, communities, competitor 

companies, government, and all areas of sustainability reporting. Daud and Amri 

(2008) also stated that the group is the most important consideration for companies to 

disclose information.  

 

As indicated by Clarkson (1995), stakeholders can be primary stakeholders and 

secondary stakeholders. The primary stakeholders are those stakeholders who lack 

continuous participation, hence, the company cannot survive, and sustainability 

reporting cannot be maintained. Examples of primary stakeholders are investors, 

workers, customers, and suppliers. Secondary stakeholders are defined as those who 

influence or are influenced by the company, but they are not involved in transactions 

with the company and do not mean much for the continuity of the company. 

Examples of secondary stakeholders include mass media and government. The 

success of sustainability reporting in a company is determined by the management 

that succeeds in maintaining relationships with stakeholders (Clarkson, 1995).  

 

Financial report disclosures can be seen as a dialogue kind between stakeholders and 

management. As indicated by Lu (2010) in his research, over the last few decades, 

environmental issues have received more attention from stakeholders. Therefore, 

companies need to deliver information to relevant stakeholders about their social and 

environmental responsibilities and achievements through social and environmental 

disclosure. Stakeholders and other public parties are also expected to understand the 
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company's environmental disclosure for decision-making purposes to guarantee 

sustainable reporting (Lujun, 2010). Disclosure of companies' social and 

environmental responsibility in the form of the sustainability report is expected to 

fulfill the needs of stakeholders to produce a harmonious relationship between the 

company and its stakeholders then the company can achieve its performance. 

 

2.6 Empirical Review 

The current status of sustainability reporting can be classified into two portions: 

voluntary and mandatory sustainability reporting. Voluntary sustainability reports are 

provided when managers determine how, how and when to disclose sustainability 

information based on their own judgment, even when there are no mandatory 

requirements on the other hand. A mandatory sustainability report is a report required 

by the central government or its decentralized regulatory agencies (such as the 

Securities and Exchange Commission), which oversees the activities of trade 

organizations that are quoted in the stock market. 

 

According to the GRI (2011), economic indicators of sustainability reporting 

comprise revenue, operating costs, outflows of cash used to pay taxes, cash flow for 

capital providers in the form of dividends, societal investments, and the cost of 

managing risks or opportunities which is comprised of climate change, commitments 

Specific welfare plan, government benefits, tax exemptions and expenditures for 

local suppliers. Another aspect of the sustainability report includes social indicators. 

According to Otusanya et al. (2012), The non-social behavior of an business is of 

economic and political importance to the nation. These antisocial behaviors have a 

major impact on a nation's gross domestic product (GDP). These social practices 

relate to workers, host communities, governance, corruption, supply chains, 

suppliers, and other business stakeholders. Citizenship Center and Ernst and Young 

LLP (2013) note that these practices also lead to risks that may have a substantial 

fiscal impact on the value of their businesses. However, managing these risks can 

help to reduce their fiscal impact and thus attain higher investors market returns. The 

problem of corporate social practice is the sustainable source, since companies that 
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have achieved a good return on capital use cannot manage the risks associated with 

social practice, and these risks can disappear over time. 

 

Social indicators for the Sustainability Reporting display that the company reduces 

insufficient training in worker health and safety, stakeholder participation, 

community development plans, anti-corruption policies and measures, supplier 

evaluation based on the impact on society, and evaluation of the performance of 

negative impacts on society. These risks may also lead to things like insurance, 

medical expenses, compensation for loss of life and legal life, and may also affect an 

organization's reputation. The governance indicators in the sustainability reporting 

indicate the ways in which the Executive Council improves the organization's 

environmental, social and economic performance. country disclosure contains the 

structure, composition and capabilities of the Board of Directors. This is the strategy 

of the board to determine the term of the board members, conflicts of interest and 

compensation (fixed wages, bonuses and allowances),  risk management role and the 

highest responsibility in the damage reporting mechanism (GRI, 2013a). 

 

The Corporate Citizenship Center and Ernest and Young LLP (2013) pointed out that 

these practices also lead to risks that may have a substantial fiscal effect on their 

value of business. However, handling these risks can help reduce their fiscal effect 

and hence bring higher returns to investors. The issue of corporate social practice is 

the sustainability source, since companies that receive a good return on capital use 

cannot manage the risks related with social practice, and these risks can disappear 

over time. 

 

The sustainability reporting level should be increasing with the increased interest 

indicated by governments or stock exchanges (United Nations Sustainable Stock 

Markets Initiative, 2014). Examples of these corporations are Germany Denmark, , 

Brazil, the United States, the United Kingdom South Africa, France, and Malaysia. 

In Germany, the first report of GRI was published in 2000 (Wensen et al., 2011). 

Though, a study of 30 key German corporations selected from the Frankfurt Stock 

Exchange (also known as the DAX30) displayed that corporations were lagging 
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behind in sustainability reporting. In general, aspects of sustainability reporting 

display that social, environmental and economic indicators are no more than 40 

percent (Kwik, 2008). 

 

Likewise, Schönboom and Hoffmann (2012) found that among the 30 largest 

corporations in the German technology industry, there were no figures and reports on 

sustainability reporting. This conclusion is limited to that interested users cannot 

make meaningful comparisons of sustainability information. 

 

According to industry analysis, Chinget, etc. (2013), it was found that the sector of 

industrial products received the highest average score for economic and 

environmental indicators, while the services sector scored the highest average score 

for social indicators. Overall, the sample corporations have the highest economic 

indicators. The financial sector achieved the lowest average scores for economic, 

environmental and social indicators. It is interesting that the companies that are 

sampled were doing business on the Brazilian Stock Exchange. Possibly, the reason 

for this conclusion is that, as of 2011, the Brazilian Stock Exchange did not 

recommend that corporations indicate whether a sustainability report or a 

comprehensive report should be issued. 

 

Ching, et al. (2014) A study of the shares of Brazilian corporations listed on Brazil 

and the London Stock Exchange found that companies in the infrastructure sector 

reported the highest level of sustainability reporting. On average, corporations of 

Brazil registered on the London Stock Exchange have higher average environmental 

scores than corporations listed on the Brazilian Stock Exchange. The possible reason 

for this finding is that the disclosure requirements of corporations listed on the 

London Stock Exchange are stricter. 
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In a research based on British corporations, Bennett et al. (2011) pointed out that 

sustainability reporting are voluntary disclosure practices. They believe that the 

sustainability reporting is a response to the corporation's need to maintain social 

reputation and image. In order to approve this claim, interviews were conducted with 

numerous leading experts, decision makers in enterprises, governments, and 

accounting circles. Because their research found that reporting on the company’s 

sustainability is voluntary, it gives different priority to reporting on performance 

indicators. 

 

Also, Zyl (2013) found improvements in sustainability disclosures, such as 

environmental, economic, and social risk disclosures, including risk reduction plans. 

However, the corporation's sustainability issues in the supply chain are 

underreported. 

 

Claytonet et al. (2015) compared companies with lower environmental impact, and 

companies with higher environmental impact to find more environmental 

information about performance indicators. The distinguishing feature of the company 

report included in the sample is that it publishes significant information for 

stakeholders. These results indicate that South African corporations comply with the 

G4 Sustainability Reporting Guidelines. Because a corporation's sustainability issues 

vary, the corporation should focus on major issues or have a significant impact on its 

business. 

 

Abd-Mutalib, et al. (2014) displayed that companies tend to participate in 

sustainability reporting, but pay more attention to qualitative report types. They also 

pointed out that despite mandatory company involvement to participate in 

sustainability reports, as of 2011, 3% of companies still do not have sustainability 

reports. Companies report social indicators of sustainability reports more frequently, 

especially in the workplace and society. Also, the sustainability reporting level of the 

hotel industry in industrial sectors such as infrastructure, finance and farming is also 

high. 
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Larinaga-Gonzalez and Perez Chamorro (2008) found that public organizations 

participated in the preparation of the sustainability report. There is also evidence of 

organizational strategies and operating activities that support disclosure. 

 

Morrison and Schulte (2009) found that 18% of companies reported that they used 

the AA1000 principle to disclose sustainability information. Their research is based 

on water testing, which is a key aspect of reporting environmental sustainability. 

According to Frost et al. (2005), compared with the data provided by the GRI 

guidelines, the overall level of sustainability disclosed by the company on the 

Australian Securities Exchange is low. Their conclusions are mainly based on 

physical reports and the discovery of online information, but the number of 

sustainability disclosures found in the annual report is relatively small. 

 

Frost et al. (2005) empirical proof isunlike Guthrie and Farneti (2008), the latter 

found more sustainability information in its annual report. This difference may be 

due to the nature of the companies sampled in Guthrie and Farneti (2008) (public 

sector institutions) and the previously sampled companies (AUX listed companies). 

As for Guthrie and Farneti (2009) also mentioned sustainability disclosure in the 

annual report. A study of Dong (2011) on China's mining and metallurgical 

industries found that despite the great attention paid to sustainability disclosure, 

companies have shown that low-level participation can improve the reporting 

process. 

 

As indicated by Linset al. (2008) on the sustainability reporting in the sector of fiscal 

services displayed that the corporation has participated in all levels. Some 

corporations report quantitative sustainability indicators, while others provide 

qualitative reports. Indicators reported by the company include environment, 

environmental risk assessment, and community participation (Jeucken, 2011), 

sustainability dimensions of climate change risks and opportunities, microfinance, 

project financing and asset management (Kolk, 2015), money laundering and 

greenhouse gases Emissions (Linz et al., 2008). Alexiuset, et al. (2013) found that 

21% of Swedish banks include sustainability reporting in their annual reports. 
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According to Soyka (2012), corporate sustainable reporting is not only a stake in the 

environment, corporate social responsibility or strategic philanthropy, but also 

realizes the interests of stakeholders who maintain social status while ensuring 

economic viability which is reasonable sustainable environment. Though there are no 

strict rules on how to apply sustainability in business organizations, it is a principle 

that business organizations can apply to all aspects of their institutional life. 

However, sustainability matters can be combined into corporation practices, such as 

strategy, operations, and reporting. 

 

Hahn and Kuhnen (2013) pointed out that sustainable reporting disclosure can be 

found in the company and sustainable development comprehensive report as well as 

social, environmental and annual responsibilities. Sustainability reports describe the 

corporation's obligations and performance in economic, environmental and social 

indicators and governance indicators. 

 

According to Soyka (2012), sustainability is not corporate social responsibility, 

greening, corporate responsibility or strategic philanthropy. It is based on the 

principle that companies face different expectations and pressures from stakeholders 

(i.e. customers, competitors, suppliers, regulators, employees, and shareholders). 

Companies that expect long-term success need to find ways to understand and meet 

the expectations of company stakeholders. 

 

Ernst and Young (2013) pointed out that due to various sustainability issues, such as 

climate change, pollution, human rights issues and economic performance, the 

company report has been expanded to include a wider range of business stakeholders. 

Including these issues in company reports is because traditional financial accounting 

cannot absorb it to assess the financial performance of business organizations. 

Ballouet al. (2006) also pointed out that the sustainability reporting includes financial 

and non-financial information related to operations, social and environmental 

activities as required by business stakeholders. 

Muller (2011) recognizes that economic, environmental and social performance are 

the characteristics of sustainability reporting. This type of report is increasingly 
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recognized by people, and the performance of the organization can be described in 

economic, social, environmental, and administrative terms. These sustainability 

issues may have a significant impact on the company's performance. Therefore, as 

part of improving corporate governance and promoting overall sustainable 

development, companies should improve and disclose transparency (to stakeholders). 

 

2.4 Conceptual framework. 

The conceptual framework refers to tools in research aimed at enabling researchers 

to improve their knowledge and understanding of the research situation and inform 

readers (Kombo & Tromp, 2006). A well-formed conceptual framework enables 

researchers to explain how concepts and basic structures affect each other in the 

actual environment and the experience of conducting research. This study establishes 

a conceptual framework that explains institutional domain factors, internal 

organizational process factors, and sustainability reporting for selected business 

organizations. 

 

Figure 2. 1: Conceptual framework 

Independent Variable                                                  Dependent variable 

 

 

 

 

 

 

 

 

Source: Researcher’s design, (2019) 

 

The conceptual framework consists of two sections: the first section contains the 

independent variables (specific factors of a firm),  and the other part is the dependent 
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variable (sustainability reporting). In this research, the independent variables 

comprise size of the company, structure of ownership, firm’s age, and these variables 

have an effect on dependent variable. With regard to sustainability reports, these 

variables directly affect the performance of the company and the image of 

stakeholders. Each worker may independently contribute to the preparation of 

sustainability reports. Conceptual framework Figure 2.1 displays the sustainability 

reporting determinants. These two sections are interlinked, which means that each 

contribution can influence the sustainability reporting process one way or another, 

and this can lead to this impact. 

 

The measurement indicators of sustainability reporting comprise social, 

environmental, and economic issues involved in the report. The corporations that 

reported both indicators achieved good performance on sustainability issues, 

followed by reports on some sustainability indicators. Of the companies, in the end, 

indices do not cover any sustainable indices. 

 

2.7 Research Gap 

Researches such as Bilal and Copper (2011), Subhani and Amran (2012), and Joseph 

and Tablin (2012), used theory of new institutional to assess the sustainability 

reporting determinants. Researches such as Garcia-Ayuso, Larrinaga (2003), 

Vourvachis (2008), Dobbs and Van Staden (2011) all used legitimacy theory to 

explain sustainability reporting. However, Dammam Dancy and Rajapakse (2013) 

pointed out that the correlation between the theory of legitimacy and new 

institutional theory showed that the company is accepted and considered suitable for 

acceptance in the field of company for a wider community or institution. In order to 

respond to reporting practices that are more relevant to the entire community. 
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Damayanthi and Rajapakse (2013) used legitimacy theory and new institutional 

theory to explain company reports, and they believe that combining the two theories 

at a particular time can better explain the factors that influence company reports. 

However, in the Nigerian perspective, it has not yet been explored separately 

whether institutional factors and internal structures can affect sustainability reporting 

in one study. In order to fill gaps in the literature, this research expanded the scope of 

the analysis to check whether institutional factors and internal organizational factors 

are accountable for sustainability reporting. One of the challenges hindered the 

previous research was to design an appropriate method to study how to achieve 

improvements in the performance of reports in terms of quality and quantity. 

 

Uwuigbe (2011) adopted a longitudinal method, on the one hand, that established the 

relationship between voluntary disclosure and company characteristics (i.e. company 

size, leverage, leverage, age, and profitability). Less studies have examined how 

company management perceptions directly affect the disclosures of the company. 

The argument of Cormier et al. (2004) When understanding the views of managers 

about company disclosure, it reveals how company actors respond to sustainability 

issues and explains why certain or no information is provided by companies. 
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CHAPTER THREE 

RESEARCH METHODOLOGY 

 

3.1 Introduction 

This chapter covers research area, design, population, sample size, sampling 

procedures or techniques, data collection methods, research tools, reliability and 

validity, data analysis, ethical considerations. 

 

3.2 Research design 

As indicated by Kothari (2004), research design is a conditional arrangement for data 

collection and analysis, with the aim of combining relevance with research purpose 

and the economics of the procedure. Design is the conceptual structure of research. 

research design is a blueprint for collecting, measuring and analyzing data. 

 

The study used a questionnaire research. The design of questionnaires used in 

research allows researchers to collect, summarize, present, and explain information 

for clarification. It also allows researchers to describe records, analyze them, and 

report current or existing conditions. This design allows researchers to create 

numerical and descriptive data to measure the correlation between variables. 

Descriptive survey research aims to generate statistical information on measures that 

determine sustainability (Gall et al., 1996). 

 

3.3 Study Approach 

This study used both qualitative and quantitative techniques. As a result, the mixed 

research approach involves collecting both qualitative and quantitative data merging, 

integrating, linking, or embedding the two forms of data. In other words, the data are 

mixed. Such a process follows rigorous quantitative procedures as well as persuasive 

qualitative procedures (Creswell, 2012). The rationale for using a mixed research 

approach in this study was to anticipate that the combination of quantitative and 
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qualitative approaches would provide a better understanding of the research problem 

than would either approach by itself. 

3.4 Study population 

Castillo (2009), described a population as a large collection of objects or persons that 

is the focus on a scientific query. The research population was characterized by 

different respondents thus includes respondents from all listed companies from DSE.  

 

3.6. Sampling technique 

As indicated by Amin (2005), a sampling technique contains the selection made 

about reading some individuals, things, events or situations. Likewise, Mouser and 

Kalton (1989) recommended that in case the population is minor, the researcher must 

take the whole population to be included in the study.  

In this research I use total population as sample because of the population is small, 

Total population sampling is a type of purposive sampling technique where you 

choose to examine the entire population (i.e., the total population) that have a 

particular set of characteristics. This sampling technique can be used when the 

population is relatively small and the population share the same characteristics. 

 

3.7 Data collection methods 

Questionnaires were used to collect primary data for the study. All questionnaires 

were printed and administered by the researcher to the respective respondents to 

obtain immediate feedback. Data collected were assembled and stored in both hard 

copies and soft copies for further analysis. The data collection process took four 

weeks if not five. 

 

3.8 Data collection tools 

Research tools are tools used to collect data according to the specifications of 

research questions or assumptions (Amin, 2015). This research applied 

questionnaires to gather the qualitative and quantitative information needed for the 

research. Qualitative research comprises detailed codes for behavioral events and the 

environment events and behaviors. The researchers passed these questions on to the 
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respondents and make clarification to the respondents on the issues which 

respondents needed more clarification to ensure common understanding of the 

questions and the capability to answer them correctly. Section A of the questionnaire 

covers basic information about the respondents, and section B of the questionnaire 

covers the study variables. 

 

3.9 Validity and reliability of the instrument 

3.9.1 Validity of the instrument 

According to Mugenda (2009); Validity refers to the capability of a questionnaire to 

measure various variables, how they interact, and how they affect each other. The 

researchers assessed the validity of the questionnaire before the actual research. This 

comprises the form and type of question and the capability of the questionnaire to 

capture information about the research question. This process includes improving the 

questionnaire to make it effective in the research process. 

 

3.9.2 Reliability 

Reliability indicates the consistency of the tool in the expected measurement (Amin, 

2015). The researchers used a retest reliability program to determine how well the 

same person had registered for the same test (if they were consistent in time). In this 

case, the researchers used the same tool twice for the same group of respondents and 

maintained the same conditions unchanged. After completing the two treatment 

groups, the researchers linked the scores of the two groups to see if the results were 

relevant. So, determine whether the relationship is achieving a positive correlation. 

 

3.10 Data analysis technique 

After gathering data, researchers removed incorrect questionnaires. The research 

made a use of the Statistical Software Package for Social Sciences (SPSS) to code 

and analyze data. Based on the different hypotheses and objectives of the study, 

descriptive statistics were used, such as frequency, percentage, and correlation 

analysis. Frequencies and percentage distributions were used to analyze data of the 

study objectives and the respondents background characteristics. 
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3.11 Ethical considerations 

As indicated by Gakuu (2010), ethical matters are an integral section of the study 

planning and implementation process. Research ethics refers to the conduct code or 

expected social standard of behavior when carrying out research. In this case, the 

researchers appropriately treated individuals to ensure that the procedures were 

carried out fairly and reasonably. Completed informed consent, the privacy and 

confidentiality of the research participants were attained. The researcher enlightened 

to the participants the research purpose and its use. Include a silent voice to ensure 

that marginalized groups in society are taken into account, and a mechanism for 

disseminating research has been identified to link research findings with social 

action. In addition, the information gathered from the subjects is confidential. 
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CHAPTER FOUR 

 

PRESENTATIONAND OF FINDINGS 
 

4.0. Introduction 

This chapter displays data analysis, and interpretation. The data analysis and 

interpretation were grounded on the study objectives, it also deals with presentation, 

interpretation, and analysis of data and conclusion about the findings of this study.  

 

4.1 General information of the respondents 

This study is about the determinant of sustainability reporting in Tanzania. Findings 

were obtained from 48 respondents and data was collected through questionnaires 

and documentary reviews. The purpose of the study was to identify the determinant 

of sustainability reporting in Tanzania, specific objectives were to identify the issues 

reported in the sustainability report and to identify the challenges affecting 

sustainability reporting in Tanzania. 

 

Table 4. 1: Gender of the respondents 

Gender Frequency Percent 

Male 30 62.5 

Female 18 37.5 

Total 48 100 

Source: Field data, 2019 

Table 4.1displaysthe gender of the participants, a large number of the participants 30 

(62.5%) were male,while 18(37.5% percent) of the participants were females. This 

indicates that men are more economically suave than women as most of them are 

aware of issues relating to corporate business organizations. 
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Table 4. 2: Ages of the respondents 

Age group Frequency Percent 

Below 25  2 4.1 

25 – 30 8 16.7 

31 – 35 12 25 

36 – 40 14 29.2 

41 – 45 6 12.5 

46 – 50 6 12.5 

Above 50 0 0 

Total 48 100 

Source: field data (2019). 

Table 4.2displayedthe age of the participants. Most of the participants 14 (29.2 

percent) were in the age group of 36-40, followed by 31-35 age group who were 12 

(25 percent)participants. Furthermore, the age group of 41-45 and 46-50 were 6 (12.5 

percent)participants respectively. Moreover, 2 (4.1 percent) respondents had age 

below 25years. Finally, there was no respondent from the age of 50 and above. This 

normally implies that it is a medium adulthood age group that tends to mostly engage 

in economic affairs at a large extend, as they are aware of issues regarding corporate 

business organizations. The use of these different age groups helped the researcher to 

get different pieces of information about experiences in the corporate business 

organizations in the country.  
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Table 4. 3: Experience of the respondents in years 

Experience Frequency Percent 

1 – 2 years 8 16.7 

3 – 5 years 22 45.8 

6 – 10 years 18 37.5 

Above 10 years 0 0 

Total 48 100 

Source: field data (2019). 

 

Table 4.3 displays the respondents experience. In terms of their experiences, most of 

the participants 22 (45.8 percent)had 3-5 years of experience followed by 18 (37.5 

percent)participants who had 6-10years of experience. Similarly, 8 (16.7 percent) 

respondents had about 1-2 years of experience. There were no respondents who had 

experience of 10 and above. This is because the country’s workforce majorities are 

still young, hence a few numbers of years gathered as experience. This revealed that 

most of the individuals are aware of corporate business organizations in the country. 

 

Table 4. 4: Education level of the respondents. 

Education level Frequency Percent 

Certificate 0 0 

Diploma 0 0 

First degree 40 83.3 

Master ’s degree 8 16.7 

Total 24 100 

Source: Field data (2019). 

Table 4.4 displays the respondent’s education level. The majority of the respondents 

had a first degree covering of 40 (83.3 percent) of the respondents and master’s 

degree holders were 8 respondents translating approximately to 16.7 percent. This 

denotes that the majority participants surveyed were well informed on corporate 
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business organizations in Tanzania. This also denotes that participants were the 

sufficient to give more appropriate responses because the majority of the participants 

had bachelor holders. Thus the results displayed that numerous participants recognize 

the link between factors of institutional field and factors of internal organizational 

process and sustainability reporting of chosen business in Tanzania. 

 

Table 4. 5: Marital status of the respondents. 

Marital status Frequency Percent 

Married 26 54.2 

Single 22 45.8 

Total 48 100 

Source; Field data (2019). 

4.2 The sustainability issues reported in the financial statement 

The finding in Table 4.6 shows that environmental issues, customer concern issues, 

and societal issues and social issues were the most reported issues. 

 

Table 4. 6: Respondents Views on issues reported in a sustainability report. 

No. Issues reported 

OPTIONS 

YES (percent) NO (percent) 

1 
Customer concern issues 40 (83.3%) 8 (16.7%) 

 2 
Environmental issues 33 (68.8%) 15 (31.2%) 

3 Issues about society 28 (58.3%) 20 (41.7%) 

4 Human rights                  8 (16.7%) 40 (83.3%) 

5 

Ethical issues                  5 (10.4%) 43 (89.6%) 

Source: Field source, (2019).  

 

4.2.1 Customer concern issues reported in a sustainability report 

The statistics indicated in Table 4.6 shows that the majority of the respondents about 

83.3 percent agreed with the statement that customer concern issues are major issues 

reported under sustainability reporting in many companies in the country; while the 
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remaining minorities of respondents equal to 8 % replied No, to the perception 

statement posed. The study observes that as the first objective of any company is 

making a profit, this attracts the entities to be more concerned about customers' 

issues, as the customers are one of the stakeholders of companies thus winning the 

customers ‘perception is important. There is proof that the ethical behaviors of 

corporations exert arising effect on the buying decisions of the customer. In a recent 

survey by Environics International, more than one in five customers reported either 

rewarded or punished based on perceived social performance. 

 

4.2.2 The environmental issues reported in a sustainability report 

The table shows that about 68.8% of the companies include environmental issues in 

their annual report, while the remaining number of respondents, about 31.2% 

disagrees with the perception statement. This implies that most of the firms report 

environmental issues in their annual report. 

The areas with challengeable environmental issues discourage the firm operation and 

performance because the area with these challenges tends to disturb the economy of 

the people who are considered as the customers of the firms' products. 

 

4.2.3 Society issues reported in a sustainability report 

The statistics in table 4.6 indicate that majorities about 53.3 percent agreed with the 

statement that issues on society issues reported on sustainability in many companies 

in the country; while the remaining respondents equal to 46.7% replied No, to the 

statement posed.  

 

These records implied that issues about society: socially, politically, economically, 

and culturally influence sustainability reporting in companies in Tanzania 

specifically Dar Es Salaam. The society with good practices, socially, politically, and 

economically seems to be influenced positively differ to society with bad practices.  

For example, CRDB bank contributed Tshs125 million to Tanzania Police force, in 

supporting peaceful co-existence of all stakeholders in light of this in the year 2015, 

the Bank constructed a police station at Marangu Township in Moshi Kilimanjaro 
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also the Bank contributed Tshs. 12 million to “Tanzania Interfaith Association’’ 

which involves itself in fostering peace in Tanzania. 

 

This study is similar to that of Zyl (2013), which found developments in disclosures 

sustainability reporting, such as social risk, economic, and environmental 

disclosures, including risk reduction plans. However, the corporation missed reports 

on sustainability issues in the supply chain. 

 

4.2.4 Human rights in sustainability reporting, 

The field findings in Table 4.6 above indicate that majorities of the respondents 

about 83.3 percent disagreed with the perception statement by saying NO, on human 

rights to be among issues reported in sustainability reporting among companies in 

Tanzania specifically in Dar Es Salaam; While the minority respondents equal to 

16.7 percent agreed by saying YES, with the statement that human rights should be 

included on sustainability report among companies in Tanzania. The case of having 

majorities disagreeing with the statement implies that human rights are not largely 

included in sustainability reporting among companies in Tanzania.  

 

Ballouet al. (2006) also displayed that the sustainability reporting contains financial 

and non-financial reports that are applicable to social, operational, and environmental 

activities as needed by shareholders. 

 

4.2.5 The ethical issues reported in the sustainability report among listed 

companies in Tanzania 

The majority of respondentsabout89.6 percent disagreed with the statement that 

ethical issues reported sustainability reporting among listed companies in Tanzania; 

while minority respondents making a total of 10.4 percent agreed with the statement 

that ethical issues reported sustainability reporting among companies in Tanzania. 
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4.3 The sustainability reporting among listed companies in Tanzania 

The differences in reporting among companies were caused by a few factors like the 

nature of the industry in which the firm is operating, for example, the financial sector 

most of the firms were concerned about the customer issues while other firms in 

mining were much concerned about environmental issues. 

 

Table 4. 7: Variations in sustainability reporting among listed companies 

ISSUES REPORTED Number of firm reporting 

Reported all issues on sustainability 5 

Customer issues, environmental issues, and society issues 15 

Customer issues and environmental issues 16 

Customer issues 22 

 

Table 4.7 shows the variation in sustainability reporting was based on the contents of 

issues reported, about 5 companies reported all issues concerning sustainability, 15 

companies include issues about customer issues, environmental issues, and societal 

issues, 16 companies included in their report issues about the environment and 

customer concern issues and 22 companies included customer issues on their reports.  

 

4.4 The firm-specific factors affecting sustainability reporting 

Factors were measured in terms of age of the firm, the size of the firm, and 

ownership structure. According to the age of the firm companies were divided into 

two groups, the first group of the companies being in operation for less than twenty 

years and another group is for companies that have been in operation for more than 

twenty years. Thechi-square test was performed and the results are presented in 

Table 4.8. 
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Table 4. 8: Age of the firm and sustainability reporting (chi-square test) 

The age of your firm? * Does the firm report sustainability issues or not. 

 Cross tabulation 

  

Does the firm report on 

sustainability? 

Total Reporting Not reporting 

The age of 

the firm. 
Less than 10 

years 
Count 1 6 7 

Expected 

Count 
3.5 3.5 7.0 

More than 10 

years 
Count 13 8 21 

Expected 

Count 
10.5 10.5 21.0 

Total 

Count 14 14 28 

Expected 

Count 
14.0 14.0 28.0 

Pearson Chi-Square Test = 4.763,   P-value = 0.029 

Source: (SPSS field data output, 2019) 

The expected count is what the study would expect to observe if there was no 

association. Local ownership was expected to be 3.5 not sustainable reporting and 

3.5 who are sustainable reporting. The observed count is similar to the expected 

count since the chi-square test helps to determine if the observed count is different 

enough for the test of association to be significant.  With the Pearson Chi-square test 

of value 4.763 with p-value, 0.029 was found to be statistically significant in 

influencing the sustainability reporting at 5% significance level. 

The illustration of this is shown in Table 4.9. 
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Table 4. 9: Firm Size and sustainability reporting (chi-square test) 

The size of your firm? * Does the firm report on sustainability issues, Cross tabulation 

  

Does the firm report sustainability 

issues? 

Total Not reporting Reporting 

The size of 

the firm 
Small Count 7 5 12 

Expected 

Count 

6.0 6.0 12.0 

Large Count 7 9 16 

Expected 

Count 

8.0 8.0 16.0 

Total Count 14 14 28 

Expected 

Count 

14.0 14.0 28.0 

Pearson Chi-Square Test = 4.763,   P-value = 0.029 

Source: (SPSS field data output, 2019) 

 

The expected count of the small and large size of the firm was found to be 6 and 8 

respectively. With the p-value 0.029, the size of the firm was found to be statistically 

significant in influencing sustainability reporting at 5% significance level. Similarly, 

Christopher and Chalu (2019) on the factors influencing voluntary sustainability 

reporting for oil and gas companies in Tanzania, found the same results as the firm 

size was a contextual factor in influencing sustainability reporting in the oil and gas 

companies in Tanzania using factor analysis to obtain variables which were 

regressed.  
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Table 4. 10: Firm Ownership Structure and sustainability reporting (chi-square 

test) 

The firm ownership structure. * Does the firm owned locally or internationally? Cross 

tabulation 

  

Does the firm report sustainability 

issues or not? 

Total Not reporting Reporting 

Firm’s 

ownership 

category 

Local ownership Count 10 2 12 

Expected 

Count 

6.0 6.0 12.0 

International 

ownership 

Count 4 12 16 

Expected 

Count 

8.0 8.0 16.0 

Total Count 14 14 28 

Expected 

Count 

14.0 14.0 28.0 

Pearson Chi-Square Test = 9.333,   P-value = 0.006 

Source: (SPSS field data output, 2019) 

 

The expected count for local ownership and international ownership is what the 

study would expect to be 6 and 8 respectively, with p-value 0.006 which is 

significant in influencing sustainability reporting. The observed count is similar to 

the expected count since the chi-square test helps to determine if the observed count 

is different enough for the test of association to be significant. The Pearson Chi-

square test of value 9.333 with a p-value of 0.006was found to be statistically 

significant in influencing the sustainability reporting. In the study conducted by Loh, 

Thomas, and Yu Wang (2017) on sustainability reporting and firm value as 

evidenced in Singapore listed companies. The authors suggested that sustainability 

reporting is positively related to firm market value and this relationship is 

independent of sector or firm status, such as a firm’s ownership as government-

linked companies and family business. The challenges affecting sustainability 

reporting among listed companies in Tanzania 
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The researcher assessed the frequency and percentage of the challenges affecting 

sustainability reporting in Tanzania. 

Table 4. 11: Respondents’ responses on challenges affecting sustainability 

reporting. 

 Degree of the challenge AGREE NOT AGREE 

1 Awareness 38 (79%) 10 (21%) 

2 Financial capabilities 32 (67%) 16 (33%) 

3 
Experience on the importance and 

advantages of sustainability report 
30 (63%) 18 (37%) 

4 Inability to compile financial, social, and 

environmental records under one report. 

28 (60%) 20 (40%) 

Source:  Field data, 2019.  

 

4.5.1 Awareness and sustainability reporting among listed companies in 

Tanzania 

Table 5.1 indicates that the majority of respondents, about38 respondents equal to 79 

percent agreed with the statement that awareness is the one among the challenges 

affecting sustainability reporting in Tanzania and 10 respondents equal to 12 percent 

disagreed with the statement.  

 

4.5.2 Financial capability and sustainability reporting among listed companies 

in Tanzania 

The majority of the respondents equal to 67 percent agreed that financial capabilities 

are the one among the challenges affecting sustainability reporting in Tanzania and 

minority of the respondent, about 33 percent disagreed with the perception. The 

study found that good financial capabilities influence positively the firm to report 

sustainability issues, while the shortage of financial leads to a decline in firms’ 

ability in including sustainability issues in their report.  
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4.5.3 Experience and sustainability reporting among listed companies in 

Tanzania 

The findings obtained in the field indicate that 30 respondents equal to 63 percent 

agreed that experience on the importance and advantages of sustainability reporting 

is one of the challenges affecting sustainability reporting in Tanzania. About 

18respondents making a total of 37 percent disagreed with the statement. Generally, 

the majority of respondents, about 30 respondents out of 48 respondents agreed that 

experience on the importance of companies affecting sustainability reporting.  

 

4.5.4 The ability to compile financial, social, and environmental records under 

one report 

This is one of the challenges affecting the sustainability of companies in Tanzania. 

The statistics shown in Table 5shows that a total of 28 respondents equal to 58 

percent agreed with the statement that the ability to compile financial, social, and 

environmental records in one report is the one among the challenge affecting the 

sustainability of companies in Tanzania. About 20 respondents equal 48 percent 

disagree with the statement that the inability to compile financial, social, and 

environmental records in one report is the one among the challenge affecting 

sustainability among listed companies in Tanzania. 

 

4.5.5 The determinants of sustainability reporting 

1.Size of the corporate and firm’s financial performance; The measurements of 

firm’s size by turnover, total assets, and employees number can be regarded as the 

key consequence on the adoption and applying reporting of sustainability, in the 

sense that large corporations resulting a greater impact to the society and its 

stakeholders in general, the size can be considered to have a positive effect on the 

practice of sustainability reporting, and thus confronts a larger pressure and 

scrutiny(e.g. Fortanier et al.,2011). 
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2. Ownership structure, public listed companies are considered to be active in 

reporting sustainability issues because they contains numerous stakeholders and to 

comply with certain regulations, adopt the best practice by competitors, and/or cope 

with stakeholder’s pressure. Also, most international firms are considered to be more 

effective in reporting sustainability issues because of the harmonization of their 

reporting among the countries in which they operate. A higher indebtedness level, 

leverage or gearing can be expected to lessening the capacity and flexibility of the 

business to bear the sustainability reporting costs to cope with the disclosing effects 

(Haniffa and Cooke, 2005; Kent and Monem,2008). 

 

3. Age of the firm; the age of the firm is considered as the determinant of 

sustainability reporting because the more aged firm is likely to be growing up and 

cover a wide market this is assumed to be reached by keeping good company image, 

thus firm are engaged in sustainability reporting to keep good image and relationship 

with its stakeholders. 
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CHAPTER FIVE 

 

DISCUSSION OF FINDINGS 

 

5. Introduction 

This chapter covers the discussions of the findings obtained on the four objectives 

and is organized as follows 5.1 issues reported in sustainability reporting, 5.2 the 

sustainability reporting among listed entities in Tanzania, 5.3 the firms specific 

factors affecting sustainability reporting and 5.4 is the challenges affecting 

sustainability reporting among listed firms in Tanzania 

 

5.1 Issues reported in a sustainability report. 

Customer concern issues reported in a sustainability report, the study observes that as 

the first objective of any company is making a profit, this attracts the entities to be 

more concerned about customers' issues, as the customers are one of the stakeholders 

of companies thus winning the customers ‘perception is important. There is proof 

that the ethical behaviors of corporations exert arising effect on the buying decisions 

of the customer. In a recent survey by Environics International, more than one in five 

customers reported either rewarded or punished based on perceived social 

performance. 

 

The environmental issues reported in a sustainability report, the findings imply that 

most of the firms report environmental issues in their annual report. 

The areas with challengeable environmental issues discourage the firm operation and 

performance because the area with these challenges tends to disturb the economy of 

the people who are considered as the customers of the firms' products. 

 

Society issues reported in a sustainability report the records in findings implied that 

issues about society: socially, politically, economically, and culturally influence 

sustainability reporting in companies in Tanzania specifically Dar Es Salaam. The 

society with good practices, socially, politically, and economically seems to be 

influenced positively differ to society with bad practices.  For example, CRDB bank 
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contributed Tshs125 million to Tanzania Police force, in supporting peaceful co-

existence of all stakeholders in light of this in the year 2015, the Bank constructed a 

police station at Marangu Township in Moshi Kilimanjaro also the Bank contributed 

Tshs. 12 million to “Tanzania Interfaith Association’’ which involves itself in 

fostering peace in Tanzania. 

 

This study is similar to that of Zyl (2013), which found developments in disclosures 

sustainability reporting, such as social risk, economic, and environmental 

disclosures, including risk reduction plans. However, the corporation missed reports 

on sustainability issues in the supply chain. 

 

Human rights in sustainability reporting, the statement that human rights should be 

included on sustainability report among companies in Tanzania. The case of having 

majorities disagreeing with the statement implies that human rights are not largely 

included in sustainability reporting among companies in Tanzania.  

Ballouet al. (2006) also displayed that the sustainability reporting contains financial 

and non-financial reports that are applicable to social, operational, and environmental 

activities as needed by shareholders. 

 

 The ethical issues reported in the sustainability report among listed companies in 

Tanzania, the findings indicate that records imply that ethical issues are common in 

reporting among companies in Tanzania. The researcher concludes that ethical issues 

like moral and virtuous included in the sustainability reporting among companies in 

Tanzania. 

 

5.2 The sustainability reporting among listed companies in Tanzania 

The differences in reporting among companies were caused by a few factors like the 

nature of the industry in which the firm is operating, for example, the financial sector 

most of the firms were concerned about the customer issues while other firms in 

mining were much concerned about environmental issues. 
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For example, firms like NMB and CRDB banks, their reports are more detailed or 

they have many items; this means that their reports include customer issues, 

corporate social responsibilities, and operating environment. On the other side, the 

growing firms like Mwalimu Commercial Bank did not report on sustainability 

issues. 

 

5.3 The firm-specific factors affecting sustainability reporting 

According to the age of the firm companies were divided into two groups, the first 

group of the companies being in operation for less than twenty years and another 

group is for companies that have been in operation for more than twenty years. 

 

The findings imply that t firm’s age has significant influence in sustainability 

reporting and thus those firms which were more than 20 years of age were more 

likely to report sustainability issues as compared to those which were less than 20 

years. Therefore, the study concluded that the firm’s age was statistically significant 

in influencing sustainability reporting. 

 

Firms' size was among the factors found to have an impact on the reporting of 

sustainability issues among listed companies in Tanzania, the size of the firm was 

taken on the bases of the company’s net asset and thus companies were categorized 

into small companies and large companies. The Similarly, Christopher and Chalu 

(2019) on the factors influencing voluntary sustainability reporting for oil and gas 

companies in Tanzania, found the same results as the firm size was a contextual 

factor in influencing sustainability reporting in the oil and gas companies in Tanzania 

using factor analysis to obtain variables which were regressed. Results in their study 

indicated that large firms significantly influenced the sustainability reporting of the 

firm. According to ownership structure, firms were divided into multinational owned 

firms and locally owned firms and they were researched to identify if they have an 

impact on sustainability reporting among listed companies in Tanzania. 
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Ownership structure of the firm. In the study conducted by Loh, Thomas, and Yu 

Wang (2017) on sustainability reporting and firm value as evidenced in Singapore 

listed companies. The authors suggested that sustainability reporting is positively 

related to firm market value and this relationship is independent of sector or firm 

status, such as a firm’s ownership as government-linked companies and family 

business. The results were found to be similar to this study as firm ownership was 

found to be significant in influencing the sustainability reporting among listed 

companies in Tanzania. Also, the study by Reddy and Gordon (2012) observed a 

statistically significant relationship between sustainability reporting and market 

returns in Australian Companies. They also proposed that the relationship between 

sustainability reporting and the market return is very much influenced by several 

factors as well as the industry that companies operating in, firm status, and firm’s 

age. 

 

5.4 The challenges affecting sustainability reporting among listed companies in 

Tanzania 

Awareness and sustainability reporting among listed companies in Tanzania 

The researcher concludes that lack of clear awareness among individuals; both 

workers and managers affect sustainability reporting among listed companies in 

Tanzania, either to address these individuals should be educated on issues concerning 

firms’ sustainability. Lack of awareness affects the company’s sustainability 

reporting in the way that managers not knowing the positive effect that can be 

achieved by both the firm and the society from sustainability reporting.  

 

In the same issue of the GRI (2011), sustainability reporting economic indicators 

comprise revenue and costs ascending from cash outflows (in the form of dividends) 

for operations and capital providers, cash outflows to pay taxes, social cost of 

investment in and risk management or opportunities resulting from Climate change, 

specific welfare plan obligations, government grants, tax exemptions, and 

expenditures for local suppliers. 
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Financial capability and sustainability reporting among listed companies in Tanzania 

the study found that good financial capabilities influence positively the firm to report 

sustainability issues, while the shortage of financial leads to a decline in firms’ 

ability in including sustainability issues in their report. Capital enables the companies 

to full fill different activities such as buying necessary raw materials, paying 

workers, and buying all requirements. Therefore, the shortage of capital leads to a 

decline in firm sustainability. 

 

Experience and sustainability reporting among listed companies in Tanzania the 

findings imply that lack of clear experience on the importance of the companies, on 

how the companies’ benefits the community is the challenge affect the sustainability 

of companies in Tanzania.  

 

The ability to compile financial, social, and environmental records under one report. 

This is one of the challenges affecting the sustainability of companies in Tanzania. 

the statement that the ability to compile financial, social, and environmental records 

in one report is the one among the challenge affecting the sustainability of companies 

in Tanzania. Generally, this implies that the inability to compile financial reports 

comprising social and environmental records under one report is the challenge 

affecting the sustainability of companies in Tanzania. 
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CHAPTER SIX 

 

SUMMARY, CONCLUSIONS, AND RECOMMENDATION. 

 

6.1 Introduction 

This part focuses on a study summary, conclusion, and recommendations. The 

conclusion part centers on the deduction drawn from the literature review and 

research findings. The last part is recommendations, which give suggestions based on 

the results obtained. 

 

6.2 Summary of the study. 

The study was conducted to identify the determinant of sustainability reporting 

among listed companies in Tanzania. Three research objectives were formulated 

which to examine the sustainability reporting variation among listed companies in 

Tanzania, to assess the influence of firm-specific factors on sustainability reporting, 

to assess the challenges affecting the sustainability report is practiced in Tanzania. 

Commencing the overall data, it was observed that a large number of the respondents 

were males (56%) as compared to females (44%). This showed clearly that men are 

greatly involved in companies in Tanzania, than females. This implies that men are 

more economic suave than women as most of them engage in economic sectors like 

the firms' sector in Tanzania.  

 

The methodology for data collection used in the study based on both qualitative and 

quantitative methodologies within a framework of a case study approach. Interviews, 

focus group discussions, observations, and review of secondary data were also done. 

The study used triangulation to obtain data from multiple sources to adequately 

address the research objectives from different points of view. Triangulations 

strengthen the reliability and validity of the research. 

 



58 

 

 

6.3 Sustainability issues reported in the financial statement 

Issues about customer concern, environmental issues, and issues about society were 

mostly reported in a financial statement while issues regarding ethical and human 

rights were few and not a common practice among companies; Most of the 

respondents, agreed with the statement that issues about society, environmental 

issues and customer concern issues influence the sustainability reporting among 

companies in Tanzania a case of Dar Es Salaam. 

 

6.4 The variations in sustainability reporting among listed companies in 

Tanzania 

There was a minor difference in sustainability reporting where firm’s differences 

come from the nature of the industry in which the firm operates and the number of 

issues included in the report, for example, most of the firms under financial sector 

like banks were reporting mostly on customer concern issues as their priority while 

firms undermining oil and gas were mostly concerned about environmental issues, 

therefore the variation on sustainability reporting among firms in Tanzania is caused 

by the nature of firm’s operation.   

 

6.5 The firm-specific factors on sustainability reporting 

Reporting and variation in sustainability reporting among listed companies in 

Tanzania; and this situation was associated with different indicators showing the 

variations such as firm’s size and age of the firm are the most influence on firm’s 

sustainability reporting, for example, Yetu report just a little/ brief on sustainability 

issues and Mwalimu Commercial Bank did not report on sustainability issues while 

other large size companies like CRDB, NMB and TCC their reports covered wide 

area on sustainability issues. 

 

6.6 The challenges affecting sustainability reports in Tanzania 

The researcher noted that lack of awareness, financial capabilities, lack of experience 

on the importance of sustainability reporting on the firm, inability to compile 
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financial, social, and environmental records under one report, and lack of clear 

experience of the advantages of sustainability reporting on the challenges affecting 

sustainability report in Tanzania. Results show that more than 50 percent agreed with 

the perception statement that all of the mentioned are the challenges affecting the 

sustainability of a firm report in Tanzania specifically Dar Es Salaam.  

 

6.7 Conclusion 

This study determines the factors that influence sustainability reporting in Tanzania. 

Findings were obtained from 48 respondents and data was collected through 

questionnaires and documentary reviews. The purpose of the study was to identify 

the determinant of sustainability reporting in Tanzania, to identify the issues reported 

in the sustainability report and to identify the challenges affecting sustainability 

reporting in Tanzania. 

 

From the study, the findings show that a firm’s size is the most important 

determinant of sustainability reporting because large firms cause greater impact and 

wide coverage. The firm’s ownership structure found that the ownership structure i.e. 

Whether the firm is local or international firm it has no impact on reporting on 

sustainability issues in the annual report. 

 

Age of the firm’s assets is a factor related to sustainability reporting mostly on 

environmental performance, since investor scan relate past fixed assets for instance, 

machineries with a critical level of environmental pollution. 

 

6.8 Recommendations 

The study recommends that;  

The firm’s specific factors influence variation in sustainability reporting among 

companies in Tanzania should be double-checked to maintain firm sustainability. 

Factors like the firms’ size and age of the firm should be monitored. A good firm’s 

size enhances good sustainable firm reporting. Owners should make tension on how 

to maintain the sustainability of their firms. They should adhere to the advice from 

others, to be aware of how to improve their activities.  
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Old firms' infrastructure should be monitored to increase the effectiveness of the 

companies in the country. Since a lot of firms in the country seem to be affected by 

being older, infrastructures are challenging, product qualities are challenging; these 

should be monitored appropriately.  

 

6.4 Limitations of the Study 

It was pointed out that for safety reasons, some respondents did not respond 

effectively. However, this situation was minimized by confirming its confidentiality 

and explaining the purpose of the study. 

 

Also, because the schedules of respondents are busy, it is difficult to communicate 

with the interviewees. However, researchers tried to use multiple skills when 

necessary, such as making phone calls and rescheduling appointments. 

In addition, some respondents did not answer the questionnaire. The researchers 

solved this problem by managing more questionnaires that exceeded the minimum 

sample size to make up for the gaps in the missing questionnaires. 

Finally, some interviewees have personal biases. To reduce this threat, the 

researchers used attractive and friendly communication methods and asked 

respondents to avoid being intuitive when answering questionnaires. 
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APPENDIXES  

APPENDIX I: QUESTIONNAIRES 

 

Dear Sir/Madam 

My name is Herald S Mkude a student pursuing a Master’s degree at Mzumbe 

University, Dar es Salaam Campus, the field work and dissertation is part of my 

course for the fulfillment of the award of master’s degree in Business Administration 

in Corporate Management. You are kindly requested to respond to these 

questionnaires to help me to accomplish the study topic of “determinant of corporate 

sustainability reporting among listed companies in Tanzania, the''. The required 

information will be treated with confidentiality and is only for academic purpose and 

not otherwise. I thank you in advance for your good cooperation, assistance, time and 

effort that you spent in the completion and return of these questionnaires. 

 

QUESTIONNAIRES 

 

SECTION A [GENERAL INFORMATION] 

Please tick (√) your appropriate choice in the boxes provided. 

    Name of your business……………………………………………………… 

1. Gender 

a) Male  (      )b) Female  (      ) 

2. Age [year] 

a) 25 - 30  (      ) 

b)  31 – 35  (      ) 

 c)  36 - 40 (      )   

 d) 41 -45 (      ) 

 e) 46 – 50 (      ) 

 f) Above 50  (      ) 
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3. Marital status 

a)  Married  (   )  b) Single (    ) c) Separated  (      )   d) Widowed  (      ) 

e) Divorced (      ) 

 

4. Business experience. 

a) 1-2 years  (      )  b) 3-5 years (      )  c)  6-10 year (      ) d) Above 10 years    

5. Academic level 

a) Below certificates (      )b) Certificate  (      )d) Diploma   (      ) 

e) Degree and above (      ) 

 

SECTION B 

Objective one, 

Identify the issues reported in sustainability report 

In this question show your choice by the use of a tick          (√) yes/ no 

Issues about society      Yes (      ) / No (      ) 

Environmental issues     Yes (      ) / No (     ) 

Human rights                 Yes (      ) / No (     ) 

Ethical issues                 Yes (      ) / No (     ) 

Customer concern issues Yes (      ) / No (     ) 

Objective two. 

Questionnaires: Do you agree that the following firm’s specific factors influence 

sustainability reporting 

1. F

irm’s size  Yes (   )/ No (   ) 

 

2. S

ocial and environmental performance  Yes  (  ) / No  (  ) 
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3. F

irm’s ownership structure  Yes (   ) / No  (   ) 

4. A

ge of the firm  Yes (    ) / No  (   ) 

 

5. O

ther factors. (mention and explain) 

…………………………………………………………………………………

…………………………………………………………………………………

…………………………………………………………………………………

…………………………………………………………………………………

…………………………………………………………………………………

…………………………………………………………………………………

…………………………………………………………………………………

…………………………………………………………………………………

…………………………………………………………………………………

…………………………………………………………………………………

…………………………………………………………………………………

……………………………………………………………………………… 

Objective three 

What are the challenges affecting sustainability reporting in Tanzania? 

 Degree of the challenge  1 2 3 4 5 

   

1 
Awareness  

     

   

2 
Financial capabilities to include sustainability report 

     

   

3 

Experience on the importance and the advantages of 

sustainability reporting 
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4 

Ability to compile financial social, economic and 

environmental records  

under one report 

     

 

 

 

Other challenges,  

Please mention 

…………………………………………………….. 

………………………………………………………. 

………………………………………………………. 

Objective 4 

Are you reporting any other issues apart from financial reporting?  Yes (  ) / No (  ) 

If yes please mention 

 

Thank you for your Cooperation 

 

 

 

 

 

 

 

 

 

 

 


