
 

 

 GROWTH OF WIDOW ENTREPRENEURS’ SMALL AND MEDIUM 

SCALE ENTREPRISES IN TANZANIA: 

A CASE OF MALKIA WAJANE ASSOCIATION IN ILALA 

DISTRICT 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

GROWTH OF WIDOW ENTREPRENEURS’ SMALL AND MEDIUM SCALE 

ENTREPRISES IN TANZANIA: 

A CASE OF MALKIA WAJANE ASSOCIATION IN ILALA DISTRICT 

 

 

 

 

 

 

 

By 

Dina Lunda 

 

 

 

 

 

 

 

A Dissertation Submitted for Partial Fulfillment of Requirements for Award of the 

Degree of Masters of Business Administration in Corporate Management 

 (MBA- CM) of Mzumbe University 

2020 



i 

 

CERTIFICATION 

We, the undersigned, certify that we have read and hereby recommend for 

acceptance by the Mzumbe University a dissertation entitled “Growth of widow 

entrepreneurs’ Small and Medium scale Enterprises in Tanzania: A case of 

Malkia Wajane Association in Ilala District”. in partial fulfillment of the 

requirements for award of the degree of Masters of Business Administration in 

Corporate Management (MBA- CM) of Mzumbe University. 

 

_______________ 

Major Supervisor 

 

________________ 

Internal Examiner 

 

________________ 

External Examiner 

 

 

Accepted for the Board of MUDCC 

 

 

 

________________________________________________ 

PRINCIPAL, DAR ES SALAAM CAMPUS COLLEGE BOARD 



ii 

 

DECLARATION  

AND  

COPYRIGHT 

I, Dina Lunda, declare that this dissertation is original work and that it has not been 

presented and will not be presented to any other university for a similar or any other 

degree award. 

 

 

Signature………………………………………… 

 

 

 

Date………………………………………………. 

 

 

 

 

  

 

 

© 2019 

This dissertation is a copyright material protected under the Berne Convention, the 

Copyright Act, 1999 and other international and national enactments, in that behalf, 

on intellectual property. It may not be reproduced by any means in full or in part, 

except for short extract in fair dealings, for research or private study, critical 

scholarly review or discourse with an acknowledgement, without the written 

permission of Mzumbe University, on behalf of the author. 



iii 

 

ACKNOWLEDGEMENT 

Firstly, I thank Almighty God for his grace and protection since I joined Mzumbe 

University to the stage of writing this dissertation. I know it was not possible to reach 

this stage, but God made it possible for me.  

 

Secondly, my special thanks are due to my research supervisor Dr. Godbertha 

Kinyondo for her guidance, support and encouragement from the period of 

developing research proposal to the dissertation writing and a final submission. 

Without her dedicated support and commitment, I would not have made any 

significant step to this end.  

 

Thirdly, I extend my sincere thanks to my parents Mr. and Mrs. Uria M. Lunda for 

their support and prayers. My exceptional gratitude goes to the one and only precious 

Peter Joseph Haule, who devoted his time to encourage and praying for me. Also 

special thanks to my relatives Cecilia Lunda, Martin Lunda, Kayola Lunda, my 

young sister Late Delight Lunda (may her soul rest in peace) 

 

Lastly, I am also indebted to my employer for permission granted to me to pursue 

part-time program. Special thanks are due to the previously CEO of Mkombozi Bank 

Mr. George Shumbusho, Director of Human Recourses Mr. Simon Luoga, Branch 

Manager Mrs. Bernadetha Katandalila and my fellow staffs.  

 

 

 

 

 

 



iv 

 

\LIST OF ACRONYMS 

SMEs   Small and Medium scale Enterprises 

TAWIA  Tanzania Widows’ Association  

NGO’s              Non-governmental Organizations 

POS                  Point of sales 

MIS                  Management Information System 

FI               Financial Institution 

PIN               Personal Identification Number 

BI               Business Intelligence 

REPOA             Research on Poverty Alleviation 

MDGs               Millenium Development Goals  

ILO                    International Labor Organisation 

BOT                   Bank Of Tanzania 

CCM                  Chama cha Mapinduzi 

 

 

 

 

 

 

 

 

 

 



v 

 

ABSTRACT  

This research sought to examine factors that affect growth of widows’ SMEs in 

Tanzania. The Specific objectives were, to identify key factors leading to the failure 

and the influence of socio-economic factors on the performance of widows’ SMEs; 

to assess the contribution of widow’s SMEs on family income and; to determine the 

influence of socio-economic factors on performance of widows’ SMEs. The study 

used mixed methods, survey, focus group discussion method and key informative 

interview to collection data from 30 sampled widows from the “Malkia Wajane” 

Association, in Pugu Dar es Salaam. Data were analyzed by using five criteria Likert 

Scale descriptive statistics with an aid of SPSS program. The findings revealed that, 

most of sampled widow entrepreneurs’ SMEs faced financial hurdles on capital for 

start or expansion of businesses. High loans interest rates charged by financial 

institutions and uninviting loans conditions were the major bottlenecks to widows’ 

SMEs. Most widows lack managerial skills and financial literacy despite some 

entrepreneurship trainings at their disposal. Poor education background made some 

difficulties for the widows to comprehend with trainings for management of 

businesses. Furthermore, discrimination and being depicted as killers of husband 

made it difficult to market their products especially within their location. The study 

recommends that interest rates should be reduced so that loans can be paid on time. 

The government should assist and give financial supports to widow entrepreneurs as 

for youths and disabled in order to upturn their businesses. The study concludes that 

the use of technology by widow entrepreneurs is very useful in reaching customers in 

this Modern world. If widow’s entrepreneurs are facilitated with financial assistances 

and good business environments, they would significantly expand their business and 

thus contribute more to the economic growth and wellbeing of widows’ families. 
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CHAPTER ONE 

INTRODUCTION AND OVERVIEW 

1.1 Background of research problem 

Small and medium scale Enterprises (SMEs) play an important role to the 

contribution of new jobs and wealth creation. They do create business opportunities 

and help individuals including widows in getting rid of poverty as well as 

contributing to the growth of the country’s economy (REPOA, 2009). However, the 

sector is still underpinned by various reasons that cause underperformance despite 

their vibrant role in the economic growth and development of Tanzania. 

In recent years, the development community has sustained support for small and 

medium scale enterprises but broadened funding to encompass the wider goal of 

financial inclusion. International funders have been adapting their priorities to meet 

this broader vision. In 2010, funders committed at least $29 billion to support 

SMEs, an increase of 12% compared to 2011 (TCCIA, 2011) 

Poverty in Sub-Saharan Africa has not only grown to be more prevalent but also 

much deeper when compared to the rest of the world. Resource redeployment 

towards the poor will not only necessitate upper levels of enlargement to elevate 

people out of poverty, but also development policies that tackle the predicament of 

keen and controlled income inequality (Jain, 1996) 

The prevalence of poverty among women is predominantly noticeable in sub-

Saharan African countries where women regularly knock into obstacles in opening 

and sustaining businesses. The traditional limitations on women’s property rights 

and weak governance edge the economic contribution of women. At the same time, 

their input to economic activity and development is very extensive, mainly in 

agriculture (REPOA, 2009). However, the situation becomes worse when women 

become widow. The study focused on examining factors affecting growth of 

widows’ SMEs in Tanzania. 
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Table 1.1 Incidence of poverty (%) by sex of household head, Tanzania 
mainland, 2017-2018  

Source: NBS report 2019 

The Tanzania National Bureau of Statistics (2017-18) report indicates that, poverty 

is associated with sex of household head. This shows that there is economic 

inequality between men and women in the society as women are paid less than men 

and many women stay at home to take care of the family. The detailed report is 

shown in table 1.1.    

1.2 Regulatory mechanisms for Small and Medium scale Enterprises in 

Tanzania 

The government of Tanzania has shown some concern on the situation of poverty in 

Tanzania and therefore taken several initiatives including poverty alleviation 

interventions. The government conceives SMEs as an effective tool for poverty 

reduction and growth engine. The prospect of the government has been to improve 

and develop the SMEs. It has established a fully-fledged directorate of micro 

financing for funding SMEs at the central bank -the Bank of Tanzania (BOT), to 

spearhead a number of key processes to the development of the industry. One of the 

unique aspects as a first step was the formulation of the National Microfinance 

Policy in year 2002. This was meant to help funding of SMEs activities in the 

country. 

1.3 The Role and Characteristics of SMEs 

Smalls scale rural and urban enterprises constitute one of the major areas for policy 

makers’ attempt to speed up the rate of growth in low income countries. These 

enterprises have been given the engine roles through which the growth objectives of 

developing countries can be sustained. These are potential sources of employment 

and income in several developing countries (Daniels, 1994; Daniels and Ngwira, 

Characteristics Basic needs poverty Food poverty 
Sex of 
household head 

incidence gap severity incidence gap Severity 

Male 26.1 6.2 2.1 8.1 1.4 0.4 
Female 27.4 6.1 2.1 7.9 1.3 0.4 
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1992; Daniels and Fisseha, 1992; Fisseha, 1992; Fisseha and McPherson, 1991; 

Gallagher and Robson, 1995) 

SMEs perform useful roles to stabilize income, and generate employment. Since 

SMEs are labor intensive, they are more likely to do well in smaller urban centers 

and rural areas. Here, they can contribute even distribution of economic activities in a 

region and can help to reverse the flow of migration to large cities. Based on their 

regional dispersion and labor intensiveness, small scale production units are capable 

of promoting a more equitable distribution of income than large firms. They also 

improve the efficiency of domestic markets and make productive use of scarce 

resources. This will, in the long run, facilitate long term economic growth (Anheier 

and Seibel, 1987; Liedholm and Mead, 1987; 13) Schmitz, 1995) 

1.4 Problem statement and justification 

 SMEs play an important role in building country’s economies and development the 

nation. The situation has attracted a serious attention of government, citizens, 

operator’s practitioners, and the organized private sector groups’ year in and year 

out. The government’s budget allocations, policies and pronouncements indicate 

some interest and acknowledgement of the role of the widow SMEs’ sub-sectors of 

the economy. Furthermore, the government has made policies for energizing the 

same. Some fiscal incentives, grants, bilateral and multilateral agencies’ support 

and aids plus specialized institutions are geared towards making SMEs sub-sectors 

a common place and successful. It is thus conceived in this study that, the sub-

sectors need to be prioritized and given the value it deserves since it is an area of 

employment and a great contributor to the country’s socio-economic development. 

There is a rapid increase and growth of widow SMEs in Tanzania. The researcher 

focused on the major and main three variables to investigate. These variables 

include finance, which is the major factor for business growth and development, 

regulations that affect SMEs if is unfavorable and the managerial skills which are 

an engine to control all the important issues relate to the business. Therefore, the 

study sought to contribute information, material and data in terms of causes for the 
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collapse of widow Small and Medium scale enterprise in Tanzania as a way forward 

of finding the lasting solutions to those problems. 

1.5 Objectives of the study  

1.5.1 General Objective 

The general objective of this study was to examine factors affecting the growth of 

widows’ Small and Medium scale Enterprises in Tanzania. 

1.5.2 Specific Objectives 

i. To identify factors leading to the failure and the influence of socio-economic 

factors on the performance of widows’ Small and Medium scale Enterprises 

in Tanzania.  

ii. To determine contribution of widow’s Small and Medium scale Enterprises 

on family income. 

iii. To assess the contribution of government policies to the growth of widow’s 

Small and Medium scale Enterprises in the country. 

         1.5.3 Research questions 

The research intended to answer the following questions  

i. On what ways does finance affect the growth of widows’ Small and 

Medium scale Enterprises in Tanzania? 

ii. How do managerial skills affect the growth and development of 

widows’ Small and Medium scale Enterprises in Tanzania? 

iii. What is the effect of government policies to growth of widow’s Small 

and Medium scale Enterprises in the country? 
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1.6 Scope of the study 

This study covered widow entrepreneurs from Malkia Association Group to 

examine their difficultness on their businesses. 

1.7 Significance of the Study 

This study provides a wide knowledge and understanding of the factors that affect 

entrepreneurship as a useful information for achievement and how to prosper and 

become some successful entrepreneurs, apart from that it helps in development of 

economy to the country through the following; Enlightening potential entrant on 

what is expected for them before starting the business.  

The study also informs the government on how to support widow entrepreneurs’ 

businesses because it shows and explain the role of SMEs towards the realization of 

MDGs by 2015 and what to expect (vision) in 2030 through the development and 

growth. Therefore, this helps and becomes useful information for the government to 

come up with great and better strategies to facilitate the growth of SMEs. 

The study provides a benchmark for other researches with more reasons for the 

collapse of widows’ small and Medium scale enterprises; therefore, it will be easy 

and of great help for other researcher to get help on report when covering other 

areas. 

1.8 Organization of the Study 

This study comprises of six chapters: Chapter one explains the status also 

challenges faced by widows’ SMEs in various party and place of the universe 

included targeted area of this research. Chapter two consists of theoretical literature 

review, empirical literature review and conceptual framework: Chapter three 

includes methodology used for the study the research design and description of 

study area, sampling and sampling techniques, data collection methods, Chapter 

four presents data analysis for the study. Chapter five gives details of the discussion 

from the findings and results of the study, and: Chapter six presents summary, 

conclusion and policy implication from the study. 



6 

 

CHAPTER TWO 

LITERATURE REVIEW 

2.0 Introduction 

This chapter presents a critical review of literature on the causes for the collapse of 

widows’ SMEs. The main goal is to provide in depth information’s relating with the 

research topic, similarities and differences investigated as well provide a way 

forward to create a comprehensive body of knowledge from different scholars.  

Previous studies on the topic were reviewed in order to get more knowledge and 

understanding of the topic. The review of the literature is organized around three 

broad concepts namely theoretical review, the empirical review and conceptual 

framework. The chapter also gives the definition of key terms used in the study 

2.1 Definition of the key Terms 

2.1.1 Widow 

According to Bennet (2008) a widow is a woman who has lost her husband by death 

and hence she remains unmarried while a widower is the opposite of the widow 

whereby a man who has lost his wife by death, also according to Karen, (2002) 

widowhood is a situation whereby someone is lost his or her spouse by death and 

he/she remains unmarried. 

In most of African countries when a woman becomes a widow, she ends up losing 

some rights in most of societies. This leads to excessive poverty and other hostile 

situations like raping, conflict with husband’s relatives, starvation, their homes and 

other possessions are taken by her husband’s relatives. Their children also face 

extreme poverty ending up in engaging themselves in child labour and prostitution 

in order to get money for surviving Loomba Foundation (2015). 
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2.1.2 Small and Medium scale Enterprise 

SMEs may be defined as firms or enterprises that maintain their revenues or size of 

employees below a certain standard. Every country gives its own definition of what 

is known as small and medium-sized enterprise. In Tanzania the government 

defines by looking the following criteria such as total capital invested on machinery 

as well as employment size. The United States has no distinct way to define SMEs; 

in the European Union, a typical small-sized enterprise is a company which has less 

than 50 employees. Otherwise a medium-sized enterprise is the one with less than 

250 employees (Rafi and Mira, 2013) 

2.1.3 Entrepreneur  

An entrepreneur is defined as someone who practices initiative by organizing a 

venture to utilize benefit of an opportunity. This is also known as a decision maker 

who decides of what, when, how and how much of a good or service should be 

produced. 

An entrepreneur is a risk taker; he/she monitors and controls all the business and 

related activities. The entrepreneur can be a sole proprietor, a partner, or someone 

who owns the majority of shares in the venture in which he/she is incorporated 

(Richards, 2014) 

2.1.4 Access to Finance  

The field of finance deals with the allocation of assets and liabilities over time, 

mainly under conditions of certainty and uncertainty. It can also be conceived as the 

science of managing money. The focus point in finance is the time value of money; 

this states that, the purchasing power of one unit of currency can vary from time to 

time (Fisher, 2015) 

2.2 Theoretical Literature Review 

Certain theories, models and principles describe the growth of small businesses. 

One class of theoretical model focuses on the learning process; either active or 

passive. The other models relate to the stochastic and deterministic perspectives. 
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2.2.1 Passive and Active approach  

In the passive learning framework, a firm subscribes the market without any idea of 

its own potential growth. Only after entry does the firm realize about the 

distribution of its own profitability on the basis of information from acquired 

profits. By continually updating such learning, the firm may opt to expand, contract 

or to exit. This learning model requires that firms and managers of firms acquaint of 

their efficiency once they are entered the industry. 

Firms can expand their activities as managers realize that their estimation of 

managerial efficiency has understated actual levels of efficiency. According to 

Adoram (2011) as firm ages, the owner’s estimation of efficiency becomes more 

accurate, decreasing the probability that the output will widely differ from one year 

to another. This theoretical model has an implication in that smaller and younger 

firms should have higher and more viable growth rates. 

It is generally understood that widow SMEs face unique problems to their growth 

and profitability. This diminishes their ability to contribute effectively to the 

sustainable and a vibrant economy. Many problems cited have implication for 

technology, lack of access to credit facilities, inadequate managerial and technical 

skills, low level of education poor market information, inhibitive regulatory 

environment (ILO, 2013; Harper, 2011). 

2.2.2 Deterministic perspectives 

Management is generally used to refer to the social process of identifying and 

effectively utilizing organizations resources. Many widow Small and Medium scale 

Enterprises (SMEs) owners or managers are challenged by lack of managerial 

training and experience. 

The typical owner or managers create their own approaches to management 

drawing from trial and error process. This attitude is the key strength at the startup 

of the enterprise as it provides the creativity needed. It may present problems when 

complex decisions have to be reached upon. A consequence of poor managerial 

ability is that SMEs’ owners are not adequately prepared to face changes in 
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technology. Similarly, majority of those who run SMEs are ordinary lot whose 

educational background is lacking. Hence they may not be well equipped to carry 

out managerial routines for their enterprise (Mori, 2014) 

Wanjoi and Mugure (2013) define management as “technique by which the purpose 

and objectives of a particular human group are determined, clarified and affected, 

however sir Charles on the other hand sees management as a process of getting 

things done through agency, community with a view to fulfill the purpose for which 

it exists. He emphasized the accomplishment of the tasks through the efforts of the 

people, this implies that it is the duty of the manager to guide and coordinate the 

efforts of towards the realization of the goals. This can only be achieved when the 

owners or managers have adequate knowledge and skills about management”. 

Finance is any money that is used to boost the operation of a business in any sector. 

According to Mori (2014), despite efforts of various financial institutions to bridge 

the financial gaps among widow Small and Medium scale Enterprises (SMEs) the 

sub-sector is still faced with challenges. Access to finance can be a restriction for 

other businesses though not by choice.  

The high level of uncertainty typically associated with small and to a lesser extent 

medium enterprises means it is difficult for lenders to assess the risk of an 

investment. In combination with the characteristically lower levels of collateral held 

by these businesses, having little to offer but their hopes and dreams, banks and 

other parties may be reluctant to lend (Harrison et al 2004; Rutherford et al., 2001). 

Thus, for many small enterprises, lack of available cash flow or external finance 

may result in the firm being unable to adequately fund its operations and pursue 

market opportunities. This highly affects the growth (Morris and Miyasaki, 2010). 

According to Muriithi (2011), managers should have accurate, meaningful, and 

timely information if they are to effect good decisions. This is so especially through 

financial information about a firm’s operations. Inadequate accounting system is 

primary determinant in small enterprises’ failure. Owners or managers of SMEs 

sometimes feel that they have less need for financial data due of their personal 
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involvement in day-to-day operations. However, they are only deceiving 

themselves.  

Rarely are SMEs owners or manager expert accountants nor should they expect to 

be or even want to be. Every one of them has to know adequately about the 

accounting process. The process entails developing and interpreting financial 

statements to recognize which accounting method are the best for their 

organizations. The value of evaluating one’s business performance is normally 

underestimated by small enterprise owners. In many cases it is because the owner 

does not have significantly adequate knowledge base necessary to asses a financial 

statement. 

REPOA (2009) postulate that, an enabling environment is an opportunity that has to 

be utilized by all business operators everywhere. With the changing governments 

with associated promises of a better tomorrow and definition of new business 

policies, some reconstruction of the economy, improvement of the infrastructures 

and security, small business are expected to take place. Some changes in political 

environment, often lead to changes in legal environment and thus the manner in 

which the current laws are enforced. It is hard, for example, for business operators 

to know all the relevant laws. Nevertheless, it is of essence that they do so because 

the legal environment sets basics tenets on how business should operate. The legal 

environment may seriously prohibit some choices when the law changes. 

 McGrath (Saif, 2011) noted that, the legal and economic framework in which 

enterprises operate is crucial to their performance. In the literature on enterprise 

development it has been argued that the legal framework of many countries serve as 

a barrier against enterprise. In several cases across Africa, the reduction of open 

hostility has been critical for SMEs than any positive program of engagement from 

the state. 

Technology choice has significant implication for growth and productivity in the 

sector. The use of technology is always tied to an objective. Because of several 

types of technology can be used to achieve an institutional goal or objective, some 
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issues of choice arise. The concept of technology choice presupposes access to 

information on alternative technologies and the ability to evaluate them effectively. 

 Saif (2011) asserted that effective choice is draws from pre-selected criteria for a 

technology’s capacity to meet specifications. Further, it also depends on its ability 

to identify and recognize opportunities of indifferent technologies. The expected 

outcome is that a firm will select the most suitable or “appropriate” technology 

(AT) in its disposal.  

The suggested perspectives are numerous; which indicate that technology can be 

appropriate in some ways and inappropriate in other ways round. This presents a 

critical challenge to widow SMEs in choosing. The reviewed literature further 

indicates that widow SMEs face unique constraints that prohibit effective choice of 

technology. Many widow SMEs’ owners or managers’ lack managerial knowledge 

and experience. The typical owner or manager of a small business develops own 

approach to management, in a trial and error approach. As a result, their 

management is likely to be more intuitive than analytical and more concerned with 

day to day activities. It may also be long term issues and more opportunistic than 

strategic in its concept (Morris and Miyasaki, 2010). 

2.3 Empirical Literature Review  

Kithae et al. (2012) argue that accessibility to business information, access to 

finance, availability of managerial experience and access to infrastructure have 

significant effect on the performance of widow owned SMEs in Nairobi. In Kenya, 

Onyango (2012) investigated the factors affecting the performance of small scale 

fruit businesses in Nakuru town centre owned by widows. The study registered 

business location, education and training as critical factors affecting the 

performance of widow entrepreneurs.  

In a more recent study, Wangari (2017) investigated factors affecting the 

performance of businesses owned by widow entrepreneurs in Kenya. Findings 

indicated that, personal characteristics of female entrepreneurs, financial access, 

lack of own operating premises, stiff competition and access to technology form the 
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most critical factors that affect the performance of widow led businesses. 

Chinomona and Maziriri (2015) explored challenges which widow entrepreneurs 

face in South Africa and concluded that lack of education and training, access to 

finance, gender discrimination, negative attitudes and inadequate resources as main 

factors against the performance of widow entrepreneurs. 

According to king and McGrath (2002), the consequences of poor managerial 

ability is that small and medium scale enterprise (SMEs) owners were not be able to 

face changes that occur in technology. The study missed out other factors for 

example, finance, and government policy among others. Although the finance 

related factors remain a key ingredient in boosting the overall growth of widow 

SMEs, not much has been done and documented about it. As such, future 

researchers should channel more efforts on this.  

Muriithi (2011) argues that, people go into business without proper training. They 

sometimes go for wrong reasons, such as desire for huge amounts of money. The 

researcher views that, if a person goes into the business for some money then he or 

she could have achieved his or her objective. Scholars already posit that, not all 

people go to business for the growth purposes. For example, Saif (2011) assorted 

that effective choice of technology is based on selected criteria for a technology 

meeting specified needs. However, the question of ‘how’ remains unanswered. The 

author failed to explain clearly the procedures through which the management can 

take to improve their ability to define ways on how appropriate technology can be 

put in place. 

In Tanzania, some evidence exists on how the government recognizes the role of 

women in the national economy. After realizing the extent to which women are 

marginalized in terms of access to land, education and facing cultural barriers, the 

government strategized to enhance gender main streaming in many sectors.  

The SMEs Development Policy of Tanzania (2003) details the measures to promote 

women entrepreneurship. The policy conceives special programs for women as one 

of the disadvantaged groups. The policy also identifies barriers for women to 
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engage in business and provides orientation to plan programs for tackling such 

barriers (United Republic of Tanzania, 2003).  

The Tanzania’s Micro Finance Policy also strives to ensure that majority of 

Tanzanians, especially women, whose income is very low, in whichever cases, get 

access to financial services, such as reserves services. This allows higher standards 

of living to be achieved and in the end ease poverty. However, this policy does not 

consider widow as a small group, and hence prone to many challenges in the 

country (United Republic of Tanzania, 2000) 

2.4 Conceptual Framework 

The conceptual framework (Figure 2.1) indicates the relationship between the 

independent variables and dependent variable based on the factors affecting growth 

of widows’ SMEs. 

2.4.1 Independent variable 

Thornhill (2012) defines an Independent variable as an attribute whose operation 

affects the dependent events in either positive or negative means. In this study the 

independent variable are managerial skills, access to finance, technology uses, 

family responsibilities, social culture, assistance from family, NGO’s assistance and 

government policies. All these have tremendous effects to the dependent variable in 

both positive and negative aspects. 

2.4.2 Dependent variable 

This is an attribute whose operation depends on the operation of the independent 

variable (Omari (2011). In this study growth of widow small and medium 

entreprises is the dependent variable and is being much affected by the independent 

variable. 
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Source: Researcher own design 2019 
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2.4.1 Managerial Skills 

Managerial skills and an understanding of key principles are essential for the 

operations and wellbeing of SMEs. In this context of SMEs, just like any other 

entity, lack of training and adequate skills for managerial practices may be affected 

by the business management. The way forward is to analyze weakness area and 

prospect routes to overcome such challenges. 

2.4.2 Access to Finance 

Finance denotes any amount that boosts the running of any business in any sectors. 

Some individuals who engage in small scale enterprise do not have sufficient 

investment and working capital fund. This is caused by the stringent collateral 

requirement, slow liquidity level of banks and the high cost of lending to small 

enterprises. Thus, they do not have a chance to access this vital service to enhance 

growth.  

Without a substantial cash flow management and contribution of more capital, 

including debt, the business will often be constrained by capital as it grows. 

Principally, the profit in one operating cycle is insufficient to fund the extra 

working capital required for the next operating cycle (King, 2007). 

2.4.3 Technology uses  

Technology means the usage and knowledge of tools, techniques crafts systems in 

an organization for some economic developments. Technology choice has 

significant implication for the growth and productivity in industries. In many 

organizations, the use of computers is the most current technology an organization 

may seek to integrate (Sligar, 2002) 

2.4.4 Family responsibilities 

Based on the reconciliation between private and professional life, studies have 

indicated some difficulties that women entrepreneurs experience as mothers. 

Mauchi (2014) observed that 32% of women entrepreneurs considered that their 

professional life has deteriorated their personal life. More particularly, their family 

and social life have suffered significantly.  
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The study by Tonge (2009) specifically shows in the qualitative study of 21 

American women that they started their own business only after children entered the 

school. This confirms the results by Kuada (2009), under which single female 

directors or widows or divorced women were more creative because they had fewer 

family responsibilities (Mori, 2014) 

2.4.5 Social culture 

Social culture and traditional practices play a big role in determining who become 

entrepreneur in the society. Cultural beliefs don’t benefit women and their 

involvement in the business is not given priority. Example Socially constructed 

meanings may interpret the fact of a married woman working for pay outside the 

home as deriving directly from a man’s inability to control his wife or to provide 

adequately for his family without her assistance.  

Fearing such a loss of control, personal honor or social standing, many men simply 

refuse to allow their wives to start or operate their own businesses. An even greater 

threat is the social stigma that might attach to a man if his wife is seen to be more 

successful than he is (Njeru and Njoka, 2001) 

2.4.6 Assistance from family members 

Assistance from family members can help an entrepreneur to start business. Some 

of entrepreneurs receive or borrow capital as financial assistance from family 

members. 

2.4.7 NGOs assistance 

Non-government organizations (NGOs) have introduced and developed several 

projects to assist local communities to engage into entrepreneurship. This program 

mainly targets the youth and women in the community, and these projects based on 

financial assistance and entrepreneurship training. Example like WAMA, FINCA, 

UN WOMEN and Tanzania women organisation 
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2.4.8 Government Policies 

One can view a policy as a procedure to action that assumes consistency in way of 

doing things; policy entails rules or regulations that express the limit within which 

actions should occur. It is important to note that for the smooth running of SMEs by 

widows, the government regulations and measures must be put in place and adhered 

to, failure to which may result to termination of a business. Governments are 

implementing policies that set to address problems faced by widows’ SMEs in 

particular country. Although the definition, form, and productive orientation of 

widows’ SMEs may be different in each country, the nature of problems faced is 

often the same. These problems relate to access to finance and credit, training and 

human resource development, access to technology and assistance with research 

and development. Also the government of Tanzania established Women 

development policy in 1992 to ensure that the women are fully participating in the 

economy of the country. 

 Others relate to the impact of government regulation (compliance costs), the impact 

of government commitments in the WTO (especially for developing countries), 

limited information on possible markets and clients and weaknesses in 

transportation and infrastructure. In a similar magnitude, the impact of some 

external factors denotes a broader economic climate (Ministry of Foreign Affairs-

Japan, 2014). 

2.5 Research gap 

The gap observed from different studies showing that widow SME’s face different 

challenges. Regardless of the rapid increase on the growth of widow SMEs, many 

scholars  did not show the relationship between factors for business growth, like 

finance, managerial and regulations, instead they analysed general factors for the 

challenges faced by SMEs only, like analysed by Ngowi et al (2006)  that SMEs are 

financed  by informal money lender and they receive low capital. This is similar to 

Mushi (2007) who analysed that unequal access to finance  between SMEs and 

huge entreprises has destabilized the role of small scale business.
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CHAPTER THREE 

RESEARCH METHODOLOGY 

3.1 Chapter overview 

This chapter presents the research methodologies used to carry out the survey. It 

explains the kind and source of data used. The chapter further indicates the target 

population, techniques that were used to select the sample size and sampling method 

used. Further details show how data was collected and analyzed. 

3.2 Research Design  

Research design is the scheme outline or plan that used to generate answers to research 

problem (Orodho, 2003) 

A research design is the arrangement of conditions for collection and analysis of data in 

a manner that aims to combine relevance to the research purpose with economy in 

procedure. The research design is a conceptual structure within which research is 

conducted. It constitutes the blueprint for the collection measurement and analysis of 

data (Kothari, 2004) 

This dissertation has employed descriptive research design. The descriptive research 

design involves an examination of variables under investigation by pointing out the 

situation of events in their ideal existence. The kind of design was useful in determining 

the factors affecting widow entrepreneurs’ SMEs in Tanzania 

3.3 Study Area 

Research was carried out in Dar es Salaam Tanzania. The main purpose for the choice 

of Dar es Salaam as the study area is its largest number of widows’ SMEs in Tanzania. 

In Dar es Salaam, Ilala district was purposively selected as the study location. Ilala 

district is one among the largest business places in Dar es Salaam such that the study 

focused on widows’ SMEs. Due to this large number of widows’ SMEs in this area, 

some of them have just collapsed immediately after establishment. This helped the 

researcher to elicit the most accurate information from the study. 
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3.4 Study Population 

Population refers to the larger group from which the sample must be taken. It is 

important for the researcher to found out as much as possible about the study population 

(Kombo, 2006). 

The study population involved the target group of subjects to be studied in particular 

place. Target population means the population to which a researcher wants to generalize 

the results of the study. The study population of this research was taken from Pugu 

Kajiungeni widow entrepreneurs, known as Malkia Wajane Association. 

3.5 Sample Size 

In this study the sample consisted of 30 respondents group of people from Malkia 

Wajane Association. This sample was chosen since these kinds of enterprises are found 

more in the area of study. 

A stratified sampling technique was used to ensure that certain sub-groups in the 

population are well represented in the sample population in terms of their numbers.  

3.6 Sample Frame 

This is a listing of the accessible population from which one draws a sample is called 

the sampling frame. In this study, the sample frame comprised of widows’ SMEs from 

Pugu Kajiungeni in Dar es Salaam. 

3.7 Types of Data 

This research used both primary data and secondary data. 

3.7.1 Primary Data 

Primary data are those data which are collected afresh for the first time in the field. 

They are, in this case, original in nature. Primary data in this study was collected 

through the use of focus group discussions with widow entrepreneurs in Pugu 

Kajiungeni Dar es Salaam.  
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3.7.2 Secondary Data 

Secondary data is the type of data which is collected and analyzed by someone and 

have already been passed through the statistical process. This dissertation reviewed 

secondary data from books, journal articles both print and electronic, brochures, 

(research reports), theses and dissertations, online databases, websites and newspapers 

booklets. Others include policy documents related to management of SMEs and other 

related issues such as SME’s policies.  

3.8 Methods of Data Collection. 

Data Collection is the process of 

collecting and preparing data for the purpose of obtaining information to keep record 

and make decisions. This dissertation used Focus group discussion method and 

Interview with 30 widows 

 The main purpose of focus group research was to draw upon widows’ feelings, attitude, 

beliefs, experience and their reaction. This includes agenda, discussion issues and 

captured points raised by these women. 

3.9 Availability and Validity of Data Collection Method 

3.9.1 Validity  

            Means that correct procedures have been applied to find answers to a question. This 

study was valid because it brought the truth on the issue that I was researching for. To 

make sure validity of data collected, questionnaires were supplied to Malikia Wajane 

Association. 

 

3.9.2 Reliability 

This refers to the quality of a measurement procedure which provides repeatability and 

accuracy. The study was reliable because the procedures brought the accurate results.  

To ensure reliability of the study, only linked specific data were collected, reviewed and 

tested for significance in relation with this study. The reliability was tested 

mathematically by using Cronbatch alpha measure. 

Reliability Statistics 
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The outcome from the reliability test indicated the Cronbatch alpha value of 0.648 

which was considered for more investigation. 

3.10 Data Analysis Plan 

This refers to the computation of certain measures along with searching for patterns of 

relationship that exist among the data group. The analysis involved calculation of 

averages and percentages. Presentation was done using SPSS and Excel. Outcomes and 

recommendation followed. 

3.11 Ethical considerations  

The ethical consideration of the research was considered as a principal content 

associated with the ethics of conducting the research. This research was ethically sound 

through the following criteria. 

The research study respected the autonomy of the participants; an autonomous person is 

an individual capable of deliberation about personal goals and of acting under the 

direction of such deliberation. To respect autonomy is to give weight to autonomous 

persons' considered opinions and choices while refraining from obstructing their actions 

unless they are clearly detrimental to others. This research study respected the right of 

the participants. 

The ethical consideration of the research considered the principal associated with the 

ethics of conducting the research Informed consent. This emphasize the ability of 

human beings to choose for themselves and to determine their own course of life in 

research this ensure that the process is voluntary and also that the research 

subject/participant has sufficient information in order to make a rational choice 

(Aita&Richer 2005) 

 

Cronbach's Alpha N of Items 
.648 24 
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 This research is ethically sound through the following. 

i. The research study should respect the right of the participants, 

ii. Also the research study should respect the autonomy of the participants, 

iii. All records of the research must kept confidential and the researcher is the only 

one who knows who has taken part in the study; the research study must respect 

the participants at all the time  

iv. The researcher utilized the available resources such as laptop to type the work 

instead of using stationeries except on printing. 

3.12 Chapter Summary 

As the contents of this chapter cover study design of the research which is the frame 

work of the research and methods on collecting data. The chapter also include study 

population, sample size and sample frame. Types and methods of data collection are 

well discussed. Further important elements of the chapter are ethical consideration, 

validity and availability of the data collected. 
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CHAPTER FOUR 

DATA ANALYSIS AND PRESENTATION OF FINDINGS 

4.0 Introduction 

This chapter presents the findings of the study from analysis of data collected from 30 

respondents. The analysis is mainly presented by descriptive statistics with frequency 

tables and bar graphs. The presentation was done based on demographic factors and 

variables used for study. 

4.1 Demographic characteristics of the respondents 

Respondents of this study were widow entrepreneurs who have formed association 

known as Malkia Wajane Association in Pugu Dar es Salaam. The sample of widows 

had different characteristics in terms of age, educational level, and family size as 

discussed below. 

4.1.1 Age of respondents 

The designed research was attended by respondents of different ages and is classified 

according to age. It was meant to find out the category in which the information needed 

in the study can be provided. The ages of respondents included in this study are 

presented in Table 4.1 

Age of respondents Frequency Percent 
31-40 years 2 6.7 
41-50 years 14 46.7 
above 51 years 14 46.7 
Total 30 100.0 

   Source: Field data (2019) 

The findings show that, members of the Malkia group are middle aged over 41-50 years 

(4 6.7%) and 6.7% were below 40 years. The findings show that most of widow 

entrepreneurs were aged between 31 above. This implies that majority of widow 

entrepreneurs are older, have children and have more responsibilities.  

Table 4.1 Age of respondents  
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4.1.2 Level of education 

In this study, the aim was to establish the education level of respondents. The results are 

illustrated in the table 4.2  

Level of education Frequency Percent 
Primary education 20 66.7 
Secondary education 9 30.0 
Diploma 1 3.3 
Total 30 100.0 

  Source: Field data (2019) 

The above results indicate that, majority of widow entrepreneurs (66.7%) have primary 

education, 30% have secondary education and 3.3% of the widow entrepreneurs have 

diploma education see figure 4.2. This indicates that majority of widow entrepreneurs 

lack knowledge needed for business management. In fact, many of them complained of 

poor understanding of various business requirements like business plans and records. 

4.1.3 Time period of being in marriage 

Researcher asked respondents to provide the number years in marriage, that is, before 

their widowhood. Findings are given in Table 4.3 

Time in marriage Frequency Percent 
4-6 years 1 3.3 
7-9 years 8 26.7 
above 10 years 21 70.0 
Total 30 100.0 

   Source; field data 2019 

Researcher requested widows to provide number of years they had spent in their 

marriage. The results demonstrate that, 21 respondents out of 30 of respondents (70%) 

stayed in marriage for more than 10 years; 8 respondents (26.7%) with 7-9 years of 

marriage. Only 1 respondent (3.3%) stayed in marriage for 4-6 years see figure 4.3. 

This shows that, majority of women had stayed in married for more than 4 years before 

their widowhood.  

Table 4.2: Level of education 

Table 4. 3: Number of years in marriage 
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4.1.4 Years of being widow 

The researcher wanted to find out the years of respondents in their widowhood. This 

might assist researcher to understand how the widow has been able to sustain her life 

without husband. The results are presented in Table 4.4. 

Time period of being widow Frequency Percent 
1-5 years 15 50.0 
6-10 years  9 30.0 
more than 10 years 6 20.0 
Total 30 100.0 

   Source: Field data (2019) 

The researcher requested respondents to provide number of years they have been a 

widow. The findings show that, 15 respondents out of 30 (50%) of respondents have 

been in widowhood for 1to 5 years; 9 respondents in lieu of 30% have 6-10 years, and 

also 6 (20%) of the widows have been in widowhood for more that10 years. This 

implies that majority of widow entrepreneurs have been in the situation for the number 

of years between 1 and 10 years. Therefore, many widow start businesses early after 

their husband die.   

 

4.2 The influence of social and economic factors 

4.2.1 The size of the family 

 The study required the widow respondents to indicate the size of their families and 

establish if the size affected their business. The results are presented in Table 4.5 

Size of the family Frequency Percent 
0-3 children only 9 30.0 
0-3 children with other family members 15 50.0 
4-6 children only 5 16.7 
Other family members 1 3.3 
Total 30 100.0 

    Source: Field data (2019) 

The results above indicate that, 15 (50%) respondents out of 30 respondents live with 

their 0 to 3 children with other family members. Nine (9) respondents representing 30% 

Table 4. 4: Years of widowhood 

Table 4. 5: Family size  
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live with 0 to 3 children family size. Five (5) respondents, representing 16.7% live with 

family size of 4 to 6 children only; and one (1) respondent representing 3.3% live with 

other family members. The findings above show that, widow entrepreneurs have large 

family to take care of. That makes them to be involved in entrepreneurship activities in 

order to support their family.   

4.2.2 Husband was businessman 

The study also intended to establish if respondents’ husband was a businessman. The 

findings are illustrated in Table 4.6.  

Statement No of Frequency Percent 
Strongly agree 1 3.3 
Agree 9 30.0 
Neural 0 0 
Disagree 17 56.7 
Strongly disagree 3 10.0 
Total 30 100.0 

   Source: Field data (2019) 

The researcher asked the widows to state if their husband were businessmen. The 

results show that, 17 respondents representing 56.7% disagreed with this statement, 9 

(30%) have the same opinion regarding this, 3 (10%) of respondents strongly disagree 

with the view that their husbands were businessmen. One 1 (3.3%) respondent totally 

agreed with the statement. The analysis above shows that more than 60% disagreed that 

their husband were not businessmen. They thus decided to engage in the business in 

order to save their families. That’s why many widows interviewed owned small 

business and not large business.    

4.2.3 Starting point of the business 

The study projected to disclose whether widow entrepreneurs started business before 

being widow or after being widow. 

Status Frequency Percent 
Before being widow 14 46.7 
After being widow 16 53.3 
Total 30 100.0 

Table 4.6: Husbands’ occupation 

Table 4. 7: Starting point of the business 
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  Source: Field data (2019) 

On the above statement, the researcher asked respondents to provide information if they 

started business before or after they had become widows. Up to 16 (53.3%) respondents 

started their business after being widow. Otherwise, 14 (6.7%) started business before 

being widow. The findings show that many of widow entrepreneurs started business 

after being widow. Only few of them started the business before being widow, as a way 

of supporting their husband. This explains that many women opt to start business after 

facing poor conditions, and thus start business as a way to support their family. 

4.2.3 Dependence over husband 

The study intended to find out whether widow entrepreneurs were dependents to their 

husband for economic support or emotional support. The table 4.8 demonstrates the 

results. 

Status Frequency Percent 
Economic support 27 90.0 
Emotional support 3 10.0 
Total 30 100.0 

       Field data (2019)                  

The researcher sought to find out if they used to depend on their husband either 

economically or emotionally. The findings revealed that, 27 (90%) respondents were 

dependants of their husbands economically; and 3 respondents (10%) as dependent of 

their husband emotionally. So according to the analysis it is clear that many widow 

entrepreneurs were dependent to their husbands economically. The collapse of their 

husband’s support made them to start business. 

4.2.4 Staying with husband's family members 

In this statement, respondents were asked if they stay with their husbands’ family 

members. Table 4.9 demonstrates the results: 

Status with husband's family members Frequency Percent 
Yes 12 40.0 

Table 4. 8: Dependence over husband 

Table 4.9: Staying with husband's family members 
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No 18 60.0 
Total 30 100.0 

    Source: Field data (2019) 

The above results show that, majority (18) of respondents which constitutes 60% totally 

disagreed that they were staying with their husband’ family members. Otherwise, 12 

respondents (40%) disagreed on this. The above results indicate that most of the 

respondents disagreed of staying with their husbands’ family members.  

4.2.5 Social Protections 

In this study the researcher aimed to find out whether respondents have social 
protections like health insurance and pensions. The findings are presented in Table 4.11 

Status Frequency Percent 
Subscribed 16 53.3 
Not Subscribed 14 46.7 
Total 30 100.0 

       Source: Field data (2019) 

The outcomes shown above indicate that, 16 widows which constitute 53.3% have 

social protection like health insurance and social security, whereas 14 widows which 

constitute 46.7% do not belong to any social protection. This observation shows that 

overall of the respondents disagreed with this statement because they do not have 

money to pay for it. 

4.2.7 Guidance or advice 

The investigator sought to find out from respondents if they received any guidance or 

advice from different associations or organizations. The Findings are summarized in 

Table 4.12 

Statement  Frequency Percent 
Strongly Agree 16 53.3 
Agree 14 46.7 
Neutral 0 0 
Disagree 0 0 
Strong disagree 0 0 
Total 30 100.0 

Table 4. 11: Subscription to Social protection 

Table 4. 10: Guidance or advice when running business 
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   Source: Field data (2019) 

According to the above results 16 (53.3%) respondents strongly accepted that, they 

receive advice and guidance from association in order to be able to run their business; 

14 (46.7%) also accepted this statement respectively. The results indicated that majority 

of respondents received advices and guidance on how to run business from association 

they belong. 

4.2.8 Entrepreneurship training 

In this statement, the investigator wanted to observe if widow entrepreneurs attended 

any training relating to their business. Table 4.14 displays the findings 

Statement Frequency Percent 
Participated 17 56.7 
Not Participated 13 43.3 
Total 30 100.0 

 Source: Field data (2019) 

The above observation indicated that, 17 widows which comprise 56.7% strongly 

accepted that, they participated in different entrepreneurship training in order to run 

their business; 13 of them who comprise 43.3% of the overall number also accepted to 

participate in entrepreneurship training. The analysis discovered that majority of 

widows participating in different entrepreneurship training to increase the ability to run 

their business. 

4.2.9 Managerial skills and growth of SMEs 

The researcher asked respondents if they have any financial management education to 

run their business. The results are presented in Figure 4.1 

 

 

 

 

Table 4. 11: Entrepreneurship training participation 
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     Source: Field data (2019) 

The responses summarized in Figure 4.1 show that, 16 respondents representing 53.3% 

disagreed with statement that they do not have any education in financial management; 

12 widows who translates to 40% totally disagreed that they lack education in financial 

management; while 2 (6.7%) respondents strongly agreed that they have education in 

financial management. In the observation above it is clear that, majority of respondents 

(93.3%) lack education in financial management. Otherwise, 6.7% of the respondents 

strongly agreed that they have education in financial matters. These are the ones who 

possess diploma level of education. 

4.2.10 Access to finance for start or expansion of business 

In this study, the researcher went extra mile to analyze on how the capital affects the 

growth of widow entrepreneurs. The findings are presented in Figure 4.2 below. 

 

 

 

6.7%

0.0% 0.0%

53.3%

40.0%

Strongly Agree Agree Neutral Disagree Strongly Disagree

Figure 4.1 Managerial skills and growth of SMEs  
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    Source: Field data (2019) 

The response pattern above displays that, 20 respondents 66.7% were completely 

agreed that capital affect the growth of their business, and also 10 of them which 

constitute 33.3% of the overall number were strongly agreed with this statement. After 

above analysis it can be observed that many widow entrepreneurs face the challenge of 

capital in order to improve their business. 

4.2.11 Uses of technology 

The researcher sought to probe as to whether widows use technology in promoting their 

business or are not aware about it. The outcome is presented in the Figure 4.3. 

 

 

 

 

 

 

33.3%

66.7%

0.0% 0.0% 0.0%

strongly agree agree Neutral Disagree Strong disagree

Figure 4.2 Access to finance and growth of SMEs 



32 

 

Figure 4.3: Technology uses and growth of SMEs 

 
  Source: Field data (2019)  

The responses in Figure 4.3 show that majority of widows do not use technology to 

promote business. Up to 20 respondents (66.7%) disagree with the statement of using 

technology in promoting business. Otherwise, 10 respondents (33.3%) also strongly 

disagree of this statement. We observe that all respondents disagreed with these views 

of using technology to promote their business and agreed that they don’t know how to 

use technology to promote their business. Respondents were asked to explain if they 

faced any challenge in using technology in promoting their business. The researcher 

wanted to find out if this challenge affects the widow’s business growth.  

            4.3 Contribution of widow on family income 

4.3.1 Family responsibilities 

The researcher sought to investigate on how family responsibilities affect the growth of 

widow entrepreneurs. The findings are summarized in Figure 4.4. 
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Figure 4.4: Family responsibilities and growth of SMEs 

 
   Source: Field data (2019) 

The majority (14) respondents representing 46.7% state that family responsibilities 

affect their business greatly, 9 widows who constitute 30% of the overall number state 

that their business affected little with family responsibilities, 4 widows who comprises 

13.3% of the overall number were neutral with this statement; the remaining 3 who 

representing 10% also state that family responsibilities not affecting their business at 

all. In the observation above, some of respondents 46.7% state that family 

responsibilities affect their business hence they use so much time in family 

responsibilities than in the business, also some of them30% state that family 

responsibilities affect their business little because they spend much time in the business 

in order to run their families and lastly 10% of respondents stated that family 

responsibilities never affected their business at all. 

4.3.2 Problem of social culture in starting and running business 

The researcher aimed to determine if culture is a problem when widows start business 

or run business. The responses are displayed below in figure 4.5. 
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Figure 4.5 social culture and growth of SMEs 

 

  Source: Field data (2019) 

A total of 17 respondents (56.7%) disagreed with this statement that tradition and 

culture is challenge when starting and running business, 8 widows who comprise 26.7% 

strongly disagreed with this statement, and also 5 widows representing 16.7% of the 

overall number of respondents were neutral with the statement. The results above show 

that majority of them disagreed that culture and tradition is challenge when starting and 

running business for more than 83.4% of the total number of respondents. 

4.3.3 Assistance from family members 

The research also aimed to find out if widow entrepreneurs got help from their members 

of family. The results are summarized in figure 4.6. 
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Figure 4.6 Assistance from family members and growth of SMEs 

 
Source: Field data (2019) 

From the results above, 15 widows (50%) respondents totally disagree that, they 

received any financial help from their family members; 14 respondents representing 

46.7% of the total number also decline this: While 1 respondent representing 3.3% 

agreed that she got some financial help from family members. Based on the analysis 

above, it can be observed that the overall of respondent they don’t receive any financial 

help from their family members but only 1 respondent agreed that her family members 

helped her in financial matters. 

4.3.4 Non-government Organization that assist widows 

The study was designed to find out if Non-government organizations assisted widow 

entrepreneurs for the growth of their business. The findings details are shown in Figure 

4.7. 
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Figure 4.7 NGO’s assistance and growth of SMEs 

 

   Source: Field data (2019) 

 The details above indicate that, 19 widows (63.3%) respondents disagreed that there is 

NGO’s which assist widow entrepreneurs; 9 widows (who comprises 30%) totally 

disagreed with the statement; 1 respondent representing 3.3% stands neutral. Also 1 

widow who constitutes 3.3% of respondents accepted this view. Results above indicated 

that more than 93.3% of widows’ failure that there is NGO’s which assist widow 

entrepreneurs but also 3.3% of the respondents agreed with this view. This means that 

there is few NGO’s in country which assist widows, but also it shows there is lack of 

information among of the widows concerning those few NGO’s. 

4.4 Contribution of government policies 

4.4.1 Challenges arising from government policies on businesses 

The researcher intended to find out ways on how widow entrepreneurs are affected by 

government policies and regulations when running their business. Figure 4.8 presents a 

summary of results. 
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Figure 4.8 Government policies and growth of SMEs 

 
Source: Field Survey 2019 

Observation from the results above indicated that, 20 widows (66.7%) agreed with this 

statement that some government policies present challenges in the business; 10 widows 

(33.3%) respondents strongly accepted that government policies are challenges in 

running their business. The findings indicate that most of respondents 100% accepted 

that government policies are challenges in their business. Widow entrepreneurs didn’t 

participate in the preparation of those policies due to lack of representation in business 

dialogue. However, the policy of SME’s in Tanzania focus on gender policy only and 

not widows. 

 

 

33.3%

66.7%

0.0% 0.0% 0.0%

Strongly Agree Agree Neutral Disagree Strong disagree
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CHAPTER FIVE 

DISCUSSION OF THE FINDINGS 

5.1 Introduction 

This chapter presents the discussion of findings detailed in the preceding chapter. It 

includes the discussion for descriptive statistics and a special section referring to the 

reflection of research results. This particular section relates to the results of previous 

empirical studies. It shows contributions, reviews its process and responds to its main 

factors. The chapter is concluded by a touching story of the founder of Malikia Wajane 

Association.  

5.2 Factors affecting of widows’ Small and Medium scale Enterprises in Tanzania 

The study identified six (6) most critical factors that affect growth of widows SMEs. 

The factors are family size, government policies, lack of access to finance, technology 

uses, and lack of training programs, social and cultural factors. Listening to the voices 

of widow entrepreneurs by their own words of mouth was more intense than reading 

from literature. This part presents detailed discussion drawn during Focus Group 

Discussion and it pictures widow entrepreneurs’ experience and difficulties in running 

SMEs.  

The findings discovered by a researcher show that, 80% of the respondents live with 

their children and other family members. This means they have big family size to 

handle. Hence they acquire low revenue from their business which is not enough for 

their families and for the development of business. The findings also revealed that, 

76.7% of widow entrepreneurs faced the challenges of taking care of the family because 

they spend much time in handling their families than their business. This affected the 

growth of business and the revenue used to handle their families. 

This analysis is in line with Adoram (2011), who suggests that widow entrepreneur’s 

lower revenue used to handle their families and not to develop their business. A similar 

study by Morris and Miyasaki (2010) founds that, women entrepreneurs fail to balance 

work and family responsibilities.  
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 Some of the widow entrepreneurs were quoted admitting that, large family size was 

also a major bottleneck for them to success in their business  

I am a poor widow and yet I have 7 children and 3 grandchildren depending on 
me. My husband died five years ago. I don’t have any financial support from 
any relative and my children are yet to start their own families due to poverty. 
No money to shift from this place to another place where there is an access to 
roads and nearby hospitals. I would like to shift but I have no money (A widow 
from Malkia wajane group) 

The study revealed that some women tended to complain of being discriminated against 

sexually and have been told that they have killed their husband in order to own 

property. This is due to the beliefs of some tribes that the deaths of men in those 

societies stemmed from the desire of women to own properties. A similar study by 

Morris and Miyasaki (2010) found that sexism is manifested in countries and cultures 

around the world through the socialization of gender norms and the idea that women are 

inferior to men, and functions to oppress women in society. 

The study revealed that many widow entrepreneurs decided to participate in different 

entrepreneurship training but yet their business fail to grow. This is due to fact that,  

they do not understand managerial skills provided by trainers that may help to increase 

the capabilities of managing business.  

These findings are similar to the analysis done by Singh (2009), who states that many 

women entrepreneurs felt that they lack skills, abilities and expertise in business that 

affect the growth of business. In line with this, Adoram (2011) suggests another 

elucidative factor for women’s lower revenue as the absence of business. 

 I have participated in different training programs on how to add value to my 
business and how to manage it, but in reality I have failed to understand some of 
theories and guidelines provided by facilitators  

The findings indicated that many of widow entrepreneurs face the challenge of capital 

to improve the growth of their business. This is mainly due to difficult conditions 

imposed by financial sectors like banks when applying for loans. Also it was found that, 

widow entrepreneurs lack financial education to manage financial matters in their 

business. In the study done by Ndwandwe (2008), the findings highlights that, financial 
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problems faced by women enterprises made them to operate in survivalist mode” as 

women entrepreneurs have less financial management knowledge” (Kuada, 2009) 

It is so terrible when it comes to the need for financial assistance like loans from 
banks. Most of the banks have large interest rate and still require some 
collateral like car or house for them to fund you. I went to the bank x they said if 
they lend me about TZS 2.9 mil I will be required to repay up to TZS 10 mil 
within six years of loan service. I call upon the government regulators to 
address the issue of high interest rates to banks so that they set reasonable 
interest rates. 

The results have shown that, many of widow entrepreneurs do not use technology to 

promote their businesses. Some of them agreed that, they do not know how to use 

technology like smart phones and computers to promote their business. This is similarly 

to the study by Mauchi (2014) signify that “technology role is insignificant since most 

women operated business are not technologically sophisticated. 

It becomes difficult for me to use my Smartphone for businesses purpose hence I 
don’t have any knowledge on how to use it for business purpose like posting on 
social Medias”. “I use it only for sending pictures to my association members 
and my family members and also to look modernized…  

The results have shown that, 100% of respondents agreed that government policies on 

promoting widow SME’s pose some challenges in their business. This was due to fact 

that, widow entrepreneurs do not participate in the preparation of those policies due to 

lack of representation in business dialogue. The study also noted insignificant efforts 

made by the government in promoting widow SME’s products especially in terms of 

quality and value addition so as to acquire new market as well as for business growth. 

In the study by Mori (2014), governments in developing countries have different 

policies concerning SME’s but they don’t put much effort on encouraging and 

promoting their product in the market. 

Some of Malikia Wajane members admitting that statement  

In reality even if we don’t adhere those policies, also the government had no 
enough fund to support widows in terms of loans as well as support  our 
products in the market... 

Sometimes when you borrow certain amount of money as loan, you may either 
get less than or get nothing, and the government officials always replied to us 
that ‘the government has no enough fund to support your business’… we have 
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failed to advertise our business in the market hence there are no good 
environment support for us to participate in international trade exhibition where 
you should pay cost of participating and also for leasing hut. 

5.3 Amazing and touching story of a successful Tanzanian widow woman and 

founder of Malkia Wajane Association. 

During the focus group discussion at Malikia Wajane association office, the founder of 

Malkia Wajane association, Ms Sofia Samfundo provided a touching motivation story 

of her life experience and challenges she went through before establishing Malkia 

Wajane association. Here is her life story which this study found to be motivating. 

I married a policeman (in 1981). He was also a businessman and he travelled to 
different countries like, China and India for business purpose. God blessed us with two 
children. In 1989, I travelled to Congo to start a business of exporting Vitenge (African 
print) to Tanzania. The business went on successfully. In August 1991, when I was still 
in Congo, I fell sick with severe stomach cramps. I was forced to seek some treatment, 
and after 8 months I recovered from sickness and decided to go back home to see my 
family. 

When I come back to Tanzania, I could not believe that my husband and our two 
children had passed away in car accident which occurred in Moshi town and the burial 
ceremony in Singida region. It was a hardest and the most painful moment in my life. I 
felt that it was too early for them to leave this world.  During this hard time my 
husband’s relatives abandoned me and sold all of our properties including our two cars 
and one house at Kipawa area in Dar Es Salaam. Such treatment together with loss of 
my family made me make some attempts to commit suicide (by using poison) at least 
three times.  Fortunately, I was saved at Muhimbili hospital in all the incidences.” 

“Subsequently in 1992, I resolved to move to Chunya Mbeya where I started the 
business of selling local liquor (gongo). Later on, I opted to engage myself in mineral 
business, where I got a lot of money. After then, decided to go to Malawi to meet a 
witch doctor (mganga wa jadi) I was informed about. The aim was to find out about the 
reasons of the death of my family. The man told me it was a normal accident and no one 
was involved in that accident. After my trip in Malawi, I decided to move to Mbeya 
town in the place called Sangu where I started agricultural activities and built a house 
there. 

After spending 7 years in Mbeya region until 1999, I moved to Morogoro region in the 
place called Ifakara and continued with agricultural activities. As I settled there I got 
involved in politics and I was elected by my fellow CCM members to be a chairperson 
of party in my village. I spent time in politics till 2002 when I was saved by Jesus Christ 
and started living the word of God. Three years, later in 2005 I got sick again with 
severe back ache and lost consciousness for a long time. People thought that I was 
dead, so they arranged burial ceremony for me!. As I woke up from unconsciousness 
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condition, people thought it was a miracle. Following this situation, I heard the inner 
voice telling me to start helping orphans, widows and disadvantaged people. 

“Nine years later in 2011, when I travelled back to Dar Es Salaam and decided to 
organize myself to start a  fresh life and to fulfill my vision of helping orphans, widows 
and disadvantaged people. Therefore I decided to establish a widow association called 
Malkia Wajane in Pugu Kajiungeni Dar Es Salaam. The reason of this association was 
to support other widows who face different challenges in our communities and help 
them to engage in economic activities. 

Currently this association has more than thirty (30) widows and I am the chairperson of 
this association. This association was officially registered in 2018 by Ilala Municipal 
council and it is under Tanzania Widows Association (TAWIA). The mission of this 
association is to help widows economically by partnership method in producing local 
soaps, designing and creating cultural products and poultry keeping. In May 2019 I 
won an award from TAWIA at the annual general meeting which was held in Dodoma 
region. I advise the government and non government organizations (NGOs) to provide 
entrepreneurship education and financial assistance to widow’s in order for them to 
ride of from poverty. 
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CHAPTER SIX 

SUMMARY, CONCLUSION AND POLICY IMPLICATION 

6.1 Introduction 

This chapter presents the summary of the findings and conclusion of the study. It gives 

recommendations and policy implication to be taken on board in terms of policies and 

practices. 

6.2 Summary 

This study examined factors affecting the growth of widow entrepreneurs’ SMEs in 

Tanzania. A random sample of 30 interviewed widows was taken from Malkia Wajane 

Association group. The objectives of the study were:  

i. To identify factors leading to the collapse of widows’ SMEs  

ii. To determine contribution of widow’s SMEs on family income and  

iii. To examine the influence of socio-economic factors on performance of widows’ SMEs. 

 The study used a focus group discussion method to collect data from the respondents. 

The variables that were included for the study were Managerial Skills, Access to 

Finance, technology Uses, Government Policies and Family Responsibilities.  

The study revealed that among all the researched variables only six (6) variables that 

are: Level of education, family size, family responsibilities, managerial skills and 

training, finance, uses of technology and government policies on promoting widow 

SMEs were the major bottleneck for the growth of widow entrepreneurs. Otherwise, 

family responsibilities are reported as the main reason that pushed widow entrepreneurs 

to start businesses in order to take care of the family needs.  

The outcome in questionnaire technique revealed that, many widows engaged in 

business after their husband had passed away. They therefore did so as a way they can 

handle their families. It is based on this ground that majority lack experience in running 

business. Majority of them had low level of education, and they cannot use technology 
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in promoting their business. This implies that, many widow entrepreneurs don’t use 

social media to promote their business. 

Similar researches have been done in various environments such as Europe, America, 

African countries and in some Asian countries. There, however, remained insufficient 

data on Widows in Tanzania. It is acknowledged in this study that, the SME’s sector 

grows every year and it plays a decisive position to the economic prosperity of the 

country. 

6.3 Conclusion 

The researcher observed that widow entrepreneurs were aged between 31 and 51 years 

old, and had dependents to take care of. Majority of them had low level of education, 

poor income and were involved in minor and little business such as retailing. From the 

case study, this group operates in partnership and produce different traditional hand 

craft products like wallet, soap, designing clothes and livestock keeping.  

 

Besides the different challenges they face like family size, family responsibilities, 

managerial skills, lack of enough fund and government policies and regulations, widow 

entrepreneurs operate their business in order to care for their families. This is due to fact 

that many of them were economically dependants of their husband and started business 

after being widow. 

 

The aim of having widow entrepreneurs is to brawl against poverty and take care of 

their families. Majority of respondents in this study engaged in small business to 

improve their living standards’ and enjoy the suppleness of self-employment. The 

findings of this study have exposed that, widows formed this group for the purpose of 

establishing small business as partners and help each other because many widows have 

poor income. 

6.4 Recommendations 

The study has shown that the major difficulties the widow entrepreneurs in Tanzania 

face relate to lack of capital or fund. Many of the widow Small and Medium scale 

Enterprises faced challenge in capital generation. Therefore, the government of 
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Tanzania and United Nations Development fund for women (UNDW) should provide 

financial support to widow entrepreneurs in order to increase the growth of their 

business. 

 

The associations which provide training to widow entrepreneurs should teach them the 

use of technology as technology is most useful tools in reaching customers in the 

modern business. 

 

The study has shown that, development of Small and Medium scale Enterprises 

depends on rules and regulations by the government. Therefore, the government should 

analyze its policies and regulations which hinder the prosperity of widow Small and 

Medium scale Enterprises as well as formulate laws which protect Small and Medium 

scale Enterprises and reduce some of taxes. 

 

Non-Governmental Organizations (NGO’s) and International Organizations should 

assist in providing guidance and advices to build capabilities for the widow 

entrepreneurs acquire some financial management skills for the growth of their business. 

6.5 Policy implication 

This study recommends for government efforts to improve wellbeing of its citizens. 

This should not only focus more on youths but also to widows entrepreneurs for better 

results hence many of widow entrepreneurs have big family size to handle. As such, 

introducing new policies will promote recognition of widows as special group like 

others. 

6.6 Limitation of the study 

This study drew a sample of 30 widows from Malkia Wajane Association in Pugu Dar 

es Salaam. Therefore, the findings of the study cannot be generalized to other widow 

SMEs as different association from other settings may yield different results. 

6.6.1 Limitations and Delimitations of the Study 

Some limitations of the study included the following: 



46 

 

(i) Insufficient funds to conduct the research. 

(ii) Limited time to conduct the research. 

(iii) Limited resources in collection of data and data processing (books). 

(iv) Limited literature in the study area. 

The study accommodated the limitations in the following ways; 

 (i) Because of minimal time, researcher put all of her effort in doing this research. 

6.7 Areas for further studies 

i. Further researches are suggested to be done to discover causes of slow growth of 

widow Small and Medium scale Enterprises and what to be done to minimize 

some problems. 

ii. Researchers can also conduct studied on the possibility of discovering on how 

financial support can help to increase development of small and medium scale 

Enterprises. 

iii. Further researches should be on finding out ways which can help widow Small 

and Medium scale Enterprises to engage on the uses of technology in promoting 

business. 
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APPENDEX I 

QUESTIONNAIRE 

Dear respondent,          

 I’m a student from Mzumbe University, pursuing Masters Degree in Business 

Administration (Corporate). 

The aim of this questionnaire is to identifying reasons for the collapsing of Widow 

small medium enterprises in Tanzania. Your kind and objective responses will 

significantly contribute towards reducing this challenge.  

I kindly request you to answer the questions below by filling the necessary information 

in the blanks provided. I assure you all the information will be kept with high degree of 

confidentiality as your opinion are so important in accomplishment of my research. 

 Instructions on filling the questionnaire 

1. Do not write your name anywhere on this paper. 

2. Please answer all the questions by choosing the letter you think might be the correct 

answer opinion on A or B questions and by giving as much information as possible in 

those questions needing explanation.  
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 SECTION A: DEMOGRAPHIC INFORMATION  

1.  What is your age? (please tick (√) as appropriate) 
21-30                          31-40                 41-50                              51- above            
    

2.Level of education (please tick (√) as appropriate) 

Primary 
school 

Secondary 
school 

High 
school 

Certificate Diploma D
e
g
r
e
e 

Postgraduate Other 
proffesional 

        

3. Years of being widow (please tick (√) as appropriate) 
1  to 5 years ago 6 to 10 years ago more tha 10 years ago 
   

4.  Time period of being in marriage (please tick (√) as appropriate) 
1 to 3 years 4 to 6 years 7 to 9 years more than 10 years 
    

5. What is your family size? (please tick (√) as appropriate) 
0-3 
children 
only 

0-3 children 
with other 
family 
members 

4-6 
children 
only 

4-6 
children 
with 
relatives 

Other 
family 
members 

     

6. Was your husband  a businessman?  (please tick (√) as appropriate) 

   (a) Yes                                (b) No  

If you Yes  what did he 

do?........................................................................................... 

7. Did you start business because you’re a widow or started before being a 

widow? 

  a) Before being a widow 

  b) After being a widow 

8.  How did you depend on your husband for 

   a) Economic support  
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        Please elaborate………………………………………………………….. 

   b) Emotional support 

        Please elaborate………………………………………………………… 

9. Are you doing business with your husband’s family members?   
Strongly 

agree 
Agree Neutral Disagree Strongly 

disagree 
     

10. Are you staying with your husband’s family members? 
OPINION ON 

FAMILY 
MEMBRS  
RELATED 

RATING 
Strongly agree A

g
r
e
e
  

Neutral  Disagree Strongly disagree 

1 Mother in law      
2 Father in law      
3 Brother in law      
4 Sister in law      
5 Other family 

members  
     

11. What were the three most complex adjustments you have had to face as 

being a widow entrepreneur? 

i. ………………………………………………………………. 

ii. ………………………………………………………………… 

iii. …………………………………………………………………… 

12. Type of the enterprises (Tick where suitable) 
Partnership Sole proprietor       Family 

owned        
Others 

    

13. Nature of enterprise (Tick where suitable)                 

Service   Trading     Agro-allied                 Others 
    

 

14. For how long has your enterprise been in operation? (Tick where suitable) 
6 months - 1 year       2 - 5 years                   6 years and above                
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SECTION B: FINANCE 

15.  What are the main sources of your capital in your enterprises? (You can tick 

more than one).                
Personal   Savings            Bank Loan           Family funds       Friends support    

     

Others (Please specify): ................................................................................. 

  16.    What are the challenges you face when you are applying for loans? 

       ………………………………………………………………………………

…. 

      ………………………………………………………………………………

…… 

17. Does capital affect the growth of your business? 

Strongly agree Agree Neutral  Strongly disagree Disagree  
     

        

Please explain your answer in below 

……………………………………………………...……………………………

……………………………………………………………………………………

……… 

19. How did you know about it?  

Friends Family 
members 

Association 
event 

Social 
media 

Others 

     

20. What advice would you give to new widows in engaging in entrepreneurship? 

…………………………………………………………………………………… 

21. Do you have social protection?   

If your answer is Yes, please tick the following; 

 a) Health insurance  

 b) Pension  
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SECTION C: TECHNOLOGY 

22. Do you use technology in promoting your business (use of Smartphone and 

computers? 

Strongl
y agree 

Agre
e 

Neutr
al  

Disagr
ee 

Strongl
y 
disagre
e  

     

23. What do you use phone for? 

Email Internet Social 
media 

others 

    

24. Do you face any challenges when you’re using Smartphone or computer in 

advertising your business? 

Strongl
y agree 

Agre
e 

Neutr
al  

Disagr
ee 

Strongl
y 
disagre
e  

     

              If you Agree, what are the challenges…? 

……………………………………………...……………………………………

… 

……………………………………………………………………………………

… 

25. What should be done to improve technology used in SMEs? 

……………………………………………………………...……………………

……………………………………………………………………………………

……………………………………………………………………………………

………… 
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SECTION D: MANAGERIAL SKILLS 

26. Do you have any education in financial management? (Tick where suitable)    

Strongl
y agree 

Agre
e 

Neutr
al  

Strongl
y 
disagre
e 

Disagr
ee  

     

 If you Agree please specify……………………………………………………… 

……………………………………………………………………………. …….                          

 If you Disagree, how do you manage your business? 

……………………………………………………………………………………

… 

………………………………………………...…………………………………

…… 

27. Do you get any guidance or advice when running your business? 

Stron
gly 
agree 

Agr
ee 

Neutr
al  

Disagr
ee  

Strongly 
disagree 

     

28. Did you participate in any entrepreneurship training? 

Strongl
y agree 

Agre
e 

Neutr
al  

Disagr
ee  

Strongl
y 
disagre
e 

     

   If you agree, what have you found helpful about the training 

        ………………………………………………………………………. 

        ……………………………………………………………………… 
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SECTION E: FAMILY WORK BALANCE 

29. Do you think your family responsibilities affect your business?    

Great  Little  Neutral  Not at all 
    

          If   great, how your family responsibilities affect your business? 

…………………………………………...………………………………………

……………………………………………………………………………………

……….. 

30. Did tradition and culture   makes it difficult for you to start and run a 

business?   

Strongl
y agree 

Agre
e 

Neutr
al  

Strongl
y 
disagre
e 

Disagr
ee  

     

If you Agree, what are the 

difficulties………………………,,,,,,,,,,,,,,,,,,,,,…………………………………. 

        …………………………………………………………………………….. 

31. How to you manage your business and family responsibilities.? 

…………………………………………………………………………….. 

……………………………………………………………………………. 

32. Do you get help from your husband family members or your family 

members? 
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OPINION 
FAMILY 
MEMBRS  

RELATION 

RATING 

  Strong
ly 
agree 

Agr
ee  

Neutr
al  

Disagr
ee 

Strong
ly 
disagr
ee 

1 Mother 
in law 

     

2 Father 
in law 

     

3 Brothe
r in 
law 

     

4 Sister 
in law 

     

5 Other 
family 
membe
rs  

     

If you Agree what help do you get.? 

i. Economic support 

              Please elaborate………………………………………………………….. 

ii. Emotional support  

              Please elaborate………………………………………………………… 

SECTION F: NON GOVERNMENT ORGANISATION (NGO’s)  

33. There are NGO’s that assist widows? 

Strongl
y agree 

Agre
e 

Neutr
al  

Strongl
y 
disagre
e 

Disagr
ee  

     

If you Agree which one……………………………………………………….. 

34. How do they assist? 

      …………………………………………………………………………… 
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     …………………………………………………………………………… 

35. How did you know about them? 

Frien
ds 

Family 
membe
rs 

Associati
on event 

Soci
al 
medi
a 

Othe
rs 

     
 

SECTION G: GOVERNMENT POLICIES 

36. Do you think government policies are the challenges to the growth of your 

business?      

Strongly 
agree 

Agree Neutral  Disagree Strongly 
disagree  

     

              If you Agree please mention them how they affect you   

……………………………………………………………………………………

……………………………………………………………………………………

……………………………...……………………………………………………

…………  

37. Did law and regulations affect your business?    

Strongl
y agree 

Ag
ree 

Neutral  D
is
a
g
re
e  

Strongly 
disagree 

     

If you Agree, 

how…………………………………………………………………….. 

38. In your opinion what would you like the government to do in order to 

support widow entrepreneurs? 

……………………………………………………………………………………

…………………………………………………………………………………… 
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