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ABSTRACT 

 

The aim of this study was to investigate the role of corporate social responsibility in 

improving the social well-being of the communities, in particular, the CRDB Plc based 

in Dar es Salaam. The specific research objectives were; to assess the influence of 

CRDB’s CSR on environmental protection in the communities, determine the 

influence of CSR on decreasing the number of illiteracy in the communities, determine 

the influence of CSR on improvement of health services in communities, and 

determine the influence of CSR on improving communities’ sanitation. This study was 

guided by Triple Bottom Line Concept and stakeholder theory, social contract theory 

and stewardship theory. The study was guided by independent variables namely 

improved health services, improved educational services, improved environmental 

protection and improved water services and dependent variable which is contribution 

of CSR. Simple random and purposive techniques were employed to select 80 

respondents. Both primary and secondary data collection methods were 

employed.Findings from the study revealed that companies are playing a greater role 

in the protection of the environment. It was found that the bank engaged in the 

conservation of the Mbweni JKT Sea Shore Beaches in the Kinondoni district. 

Moreover, the study found that companies play a greater role in decreasing the death 

rates in their communities. The bank extended TZS 100 million towards supporting 

the construction of the children ward of the Jakaya Kikwete Cardiac Institute, which 

deals with both chronic and congenital cardiovascular diseases. Furthermore, the study 

found that the bank is dedicated to decreasing the number of illiteracy in the 

communities.  From the findings, it was revealed that through CSR activities the bank 

has succeeded in ensuring that the health services/facilities have been improved to the 

communities.With regard to the improvement of education services, the study found 

that the bank plays a greater role towards the provision of quality education services 

to the communities.. The study concludes that CSR plays a greater role towards 

improving the wellbeing of the communities. It is therefore recommended that there 

must be the introduction of training on the importance of issues related to CSR to the 

companies.   
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CHAPTER ONE 

 

INTRODUCTION 

 

1.1 Introduction 

This first chapter deals with background, statement of the problem, general objective, 

specific objectives, research questions and significance of the study. 

 

1.2 Background of the Study 

The concept of Corporate Social Responsibility (CSR) is an important agenda to be 

discussed by several policymakers in different countries for the purpose of improving 

the wellbeing of the communities. This stems from the truth that under the concept of 

Corporate Social Responsibility (CSR) companies are compelled to give back to the 

community by improving the social wellbeing of the communities. These include the 

provision of health care services, construction of schools, provision of educational 

learning materials as well as provision of water services to the society, Mandina, et al 

(2014). 

 

Customarily, in Tanzania, Corporate Social Responsibility is commonly fathomed as 

charitableness ("doing extraordinary with part of the advantage") and along these lines 

alludes to helpful system bolster extends as a rule (Piprek, 2007). Money related 

upgrade has extended, with particularly strong improvement in administration sub-

area, for instance, land, business administrations, correspondence (explicitly phone 

organizations) and the movement business (Mader, 2012). Throughout the latest 

couple of years in Tanzania, various associations have started applying corporate 

social commitment, particularly remote firms (Piprek , 2007).  

 

As indicated by EMC (2005), Corporate Social Responsibility (CSR) is anything but 

another idea. Organizations have consistently, somewhat, attempted to recognize the 

duty towards the network. Epps (1996) and Berad (2011) contend that CSR has pulled 

in overall consideration and obtained another importance in the worldwide economy. 
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Uplifted enthusiasm for CSR as of late has originated from the happening to 

globalization and overall trade, which have reflected in extended business multifaceted 

nature and new demands for overhauled straightforwardness and corporate 

citizenship.. 

 

The increasing significance of corporate social responsibility has prompted the 

government to advance socially and naturally capable corporate practices in the 

nation's public approaches. Canada and Denmark screen corporate social duty 

rehearses and has nation approaches that make it obligatory for corporate to remember 

data for corporate social duty in the yearly monetary report. Universal benchmark 

bodies, for example, Organization for Economic Co-operation Dvelopment (OECD) 

rules, Global Reporting Initiative, Social Accountability 8000 and UN Global 

Compact involve principles of mindful speculation (Henriques, 2012; Kalunda, 2012).  

 

As indicated by Moon and Vogel (2008), thinks about on CSR has demonstrated that 

there has been expanding public pressure from bodies, (for example, legislative 

associations, non-administrative associations (NGOs), scholastics, worker's 

organizations and the media) for enterprises to act in a socially and ecologically 

dependable manner. Such weight has somewhat affected CSR, as they have made an 

'authenticity hole', which gives a noteworthy inspiration to organizations to draw in or 

endeavor to take part in dependable strategic approaches so as to secure or look after 

authenticity (Waddock, 2004). 

 

Similarly, Mtengeti (2012) in his study revealed that in order for the government of 

Tanzania to improve the wellbeing of citizens, the government has to cooperate with 

various investors companies. He was further of the firm view that once investors are 

encouraged to invest in the country, it is possible for such companies to improve the 

wellbeing of the people by providing social services to the community. He mentioned 

the services which can be improved by the companies through CSR policy are 

education, health and sanitary. This idea was further supported by Raman et al. (2012) 

who argued the same view. 
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They’re various importance for the companies with CSR policy; these include profit 

maximization, increased customer loyalty, brand extension and company publicity 

(Bhattacharya, 2001).  

 

In the similar vein Kotler and Lee, (2005) are of the view that through CSR the 

companies are recognized by the public, build a good image thus a good reputation. 

Furthermore, Theotokas, (2011) opined that all the companies which carry out the CSR 

policy enhance the good image and thus increased customers. 

 

Over the four-year period covered by the three surveys, health, education and water 

services have consistently been rated as the key public priorities, and the most 

important problems facing this country that the government should address to 

undertake the social responsibilities. Mtengeti (2012). Research on Poverty 

Alleviation (REPOA). 

 

According to UNICEF (2015), the death rates in Tanzania is still higher due to the 

presence of various diseases such as HIV/AIDS, malaria. The report revealed that the 

death rate has increased from 47 percent in 2005 to 63 percent in 2015. However, 

challenges persist, and preventable and treatable diseases such as malaria, pneumonia, 

diarrhea and neonatal conditions continue to claim the lives of Tanzanian children 

every day.  The report further revealed that the inoculation rate has been kept up at a 

significant level – DTP3 inclusion was 98 percent in 2015 and the quantity of 

unvaccinated kids has gone down from 47,013 out of 2014 to 35,047 out of 2015.  

 

The report additionally revealed that immature sexual and regenerative medicinal 

services are insufficient – adolescents and youngsters report that secrecy is frequently 

not regarded, and benefits are costly and not youth-accommodating. 

The drug is likewise hard to find. Moreover, it was accounted for that the level of 

ladies (20–24 years) who have conceived an offspring or are pregnant with their first 

youngster by the age of 18 has expanded from 23 percent in 2010 to 27 percent in 
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2015.  The present study sought to identify the role of CSR influence on decreasing 

the death rates in the communities. 

 

According to Mushi (2015), Tanzania faces these entire problems ranging from health, 

education and water services, Mainland Tanzanians are impressed by the government 

efforts on social responsibilities to increase new investments in the country, and has 

been heavily promoting private investment including the minerals sector that will 

contributes the largest share to community programs that will be able to perform their 

corporate social responsibilities in provision of social service. These include support 

to road construction, education, health services, and clean and safe water. 

 

The study conducted by Rubagumya (2016) revealed that there has been a decrease in 

enrolment of students in secondary schools in Tanzania. The study revealed that 

among the reasons which discourage the enrolment of students is poor students’ family 

background and poor teaching conditions in schools. The study urged other 

educational stakeholders including organizations and companies to play their roles to 

support the improvement of education in Tanzania. 

 

In Tanzania, many local and multinational companies invest more in CSR activities. 

There are telecommunications companies that have even set specific foundations that 

deal with the important issue of Corporate Social Responsibility. For example, 

Vodacom has established its own foundation called Vodacom Foundation with other 

telecommunication companies doing the same. According to Mader (2012), these 

efforts in attention to CSR activities are not limited to telecommunications companies 

only but are also in major local and multinational companies operating in Tanzania. 

 

The CSR programs initiated by these multinational companies cover a wide scope of 

exercises including, yet not restricted to the accompanying: development of schools, 

dispensaries and other wellbeing offices, arrangement of free books in schools and free 

meds in medical clinics, care for the debilitated and crippled, supporting activities 

equipped towards advancing harmony and request in the nation, arrangement of better 
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terms of work for its workforce, bolster destitution destruction activities in the general 

public and arrangement of spotless and safe water, among numerous others (Raman et 

al, 2012).  

 

However, the study conducted by Mushi (2015), revealed that the communities in 

Tanzania have been complaining and alleging that most of the companies do not 

recognize their CSR role in supporting the communities. He gave an example for the 

mining companies that they fail to conserve the environment where they operate their 

activities, they do not support education activities like construction of schools, paying 

school fees for some of the students from the poor family background. 

 

Through CSR banks have been constantly centered around introducing protected, 

sound, tough, and mindful help which contributes their mite to the financial 

advancement of society as a whole. The significant force is given to manageable 

ventures in regions, for example, training, condition and wellbeing and other financial 

angles ought to be focused on (Exim Bank, 2010). In accordance with this Sweeney 

(2007) stipulates that banks perform CSR through their dedication of business to add 

to reasonable financial advancement, working with representatives, their families, the 

nearby network, and society everywhere to improve their personal satisfaction, in 

manners that are both useful for business and useful for advancement. 

 

1.3 Statement of the Problem 

In Tanzania, large-scale multinational companies spearhead Corporate Social 

Responsibility (CSR) activities. Large-scale manufacturing, telecommunication, 

mining and beverage companies such as Coca-Cola and Pepsi have been instrumental 

in the social development of the country. 

The notion of Corporate Social Responsibility is one of the ethical and moral issues 

surrounding corporate decision making and behavior, thus if a company should 

undertake certain activities or refrain from doing so because they are beneficial or 

harmful to society is a central question. 
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Ismail (2011) argued that CSR policy requires every company established in a country 

to give back to the community it surrounds. He observed that under the concept of 

CSR, it is the responsibility of a company to ensure that the welfare of the communities 

is improved through the provision of health services, water services, hospitals, 

construction of roads and some other social services. Mtengeti (2012) argued that 

through CSR policy government is helped and relieved from other duties of serving 

the society. For example, issues related to the construction of schools, construction of 

hospitals, and construction of wells to ensure clean water. 

 

However, there have been more serious allegations from both the government and the 

society at large that many companies which are flourished in Tanzania do not comply 

with the CSR policy. For example, His Excellence President of the United Republic of 

Tanzania, Dr. John Pombe Magufuli in March 2017 banned the export of unprocessed 

minerals as part of this movement to ensure that Acacia does benefit Tanzanians.  

 

He further complained that most of the mining companies do not benefit communities 

surrounding the mining areas as investors transfer wealth to their countries and that 

their contribution`s very minimal compared to what they get,  citizen newspaper 

(March 23, 2017). Similarly, the study conducted by Mushi (2015), on the assessment 

of CSR in improving the social wellbeing of the communities revealed that investors 

in Tanzania do not adhere to the CSR policy. 

 

Most studies conducted in Tanzania such as the study by Oscar (2016) on the 

challenges of practices of corporate social responsibility in the mining sector in 

Tanzania discussed the problem in the context of the role of CSR in improving the 

wellbeing of the communities. However, what is not known is that,  there is no 

empirical evidence that shows the similar study has been conducted in Tanzania to 

assess the role of CSR in improving the wellbeing of the communities in terms of 

environmental protection, health care services, and water services. Furthermore, the 

previous studies did not discuss the challenges facing companies in achieving 

corporate social responsibilities and solution towards the problem. It is from this 
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background that the current study becomes inevitable so to increase the knowledge 

never known before. 

 

1.4 Objectives of the Study 

1.4.1 General Objective 

The general objective of the study was to assess the role of corporate social 

responsibility in improving the wellbeing of the communities. 

 

1.4.2 Specific Objectives 

(i.) To assess the influence of the company’s CSR on environmental 

protection in the communities 

(ii.) To determine the influence of the company’s CSR on improving 

education services in the communities. 

(iii.) To examine the influence of the company’s CSR on improving health 

services in the communities. 

(iv.) To assess the influence of the company’s CSR on improving water 

services in the communities. 

 

1.5 Research Questios 

(i.) How does CRDB’s CSR influence environmental protection in the 

communities? 

(ii.) How does CRDB’s CSR influence education services in the 

communities? 

(iii.) Ho does CRDB’s CSR improve health services in the communities? 

(iv.) To How does CRDB’s CSR improve water services in the 

communities? 

 

1.6 Significance of the Report 

The findings of the study are expected to structure a reason for advising policymakers 

and impact the formulation of policy and rules on the most proficient method to 

execute and improve corporate social duty and social welfare. also, the discoveries of 
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this investigation may add to the current assemblage of information on corporate social 

duty and social welfare between CRDB Bank Plc and all communities in Tanzania. 

 

The study provided recommendations on how to improve corporate social 

responsibility commitments in a manner that are good for both the company and 

Municipal as the key stakeholders in the development project in the Banking sector. 

The findings of the study will serve as a stepping stone for the future scholar and 

researcher who will expect to conduct a similar study by providing a source of the 

theoretical and empirical literature. The study can emphasize and enhance society’s 

understanding of how CRDB Bank Plc contributes to sustainable development by 

changing socio-economic and technological lives. 

 

1.7  Scope and Limitation of the Study 

This study focused only on assessing the contribution of corporate social responsibility 

on the improvement of social welfare. A case study of CRDB Bank Plc at Dar es 

salaam region. This investigation is restricted to CRDB Bank in Dar es Salaam district 

because of the time and money related limitations. The time accommodated the 

planning of the proposition is in reality exceptionally restricted and furthermore, it is 

extremely hard to get the necessary assets inside a brief timeframe for financing 

research exercises, for example, stationeries cost, data assortment and data analysis. 

 

1.8  Organization of the Study 

This study is sorted out into five parts. Part one is about the foundation of the issue, 

articulation of the issue, inquire about destinations, investigate questions, scope, the 

importance of the examination, and confinements of the study. Part two arrangements 

with literature review on the hypothetical system and experimental information, 

calculated casing work, factors and their estimation pursued by section three which 

covers the exploration approach. Section four arrangements with introduction and 

discussion of discoveries, while part five deals with discussion on research findings 

and section six deals with summary, conclusion and recommendation. The last section 

of this study accompanies with references and questionnaires. 
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1.9    Limitation of the Study 

The researcher encountered the following limitations: 

(i.) Time constraint; time dispensed for this examination was excessively short. In 

any case, the brief period that accessible for exploring was all around arranged 

and completely used to accumulate however much important information as 

could reasonably be expected. 

(ii.) Financial assets, thesis needed finance for transportation, stationeries and 

others. The issue was solved by selecting a small sample size to gather data 

accordingly at a minimum cost. 

(iii.) Confidentiality and non-response and inaccessibility of some information. 

From the observation of the researcher, it was found out that most of the 

respondents especially bankers are insecure and foggy by the fear of the 

security of their work and regulation of banks and organizations. 

 

 

 

 

 

 

CHAPTER TWO 

 

LITERATURE REVIEW 

 

2.1  Introduction 

This chapter presents the literature review on the contribution of corporate social 

responsibility on the improvement of social welfare. Apart from that, this chapter 

covers key terms used in the research, theoretical literature review, empirical literature 

review, research gap and conceptual framework for the research study. 
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2.2  Definition of Key Terms  

2.2.1  Corporate Social Responsibility 

Corporate social responsibility refers to the redness and willingness of the company or 

the management to share some part of the corporate profit or income with the 

community in the corporate external environment by contributing in education, health, 

environment and social welfare of the society (Porter & Kramer, 2006). 

 

Baker (2004) defined corporate social responsibilities as the ongoing obligation of the 

business to perform morals and contribute to the economic growth of the company 

whilst improving and promoting the livelihood of the workers and their families as 

well as the community at large. 

 

The world business gathering on feasible improvement (2008) characterizes CSR as 

the proceeding with duty by business to carry on morally and add to financial 

advancement while improving the personal satisfaction of the workforce and their 

families just as of the nearby network and society on the loose. 

 

As indicated by Moon and Vogel (2008), considers on CSR have demonstrated that 

there has been expanding public pressure from bodies, (for example, legislative 

associations, non-administrative associations (NGOs), scholastics, worker's 

organizations and the media) for partnerships to act in a socially and ecologically 

dependable manner. Such pressure has somewhat affected CSR, as they have made an 

'authenticity hole', which gives a critical inspiration to organizations to draw in or 

endeavor to take part in capable strategic approaches so as to secure or look after 

authenticity (Waddock, 2004). 

 

Corporate social responsibility argued since the 1950s where the early authors to 

analyses it was Secchi (2007) and Lee (2008) who reported that the definition of CSR 

has been changing in meaning and practice. The usual view of CSR was narrowly 

limited to philanthropy which mean that the businesses also practice social 

responsibility by donating to national and local charities, whether it involves giving 
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money or time, businesses have a lot of resources that can benefit charities and local 

community programs.  

 

Also, they moved to the complement on business society relations especially alluding 

to the responsibility that an association or firm suited dealing with social issues. In the 

mid-twentieth century, social execution was gotten together with publicizing 

execution. The creator of this view was Oliver Sheldon (1923, referred to in Bichta, 

2003), in any case, encouraged the board to take the course of action in expanding both 

good desires and value in the general population eye through the ethics of streamlining, 

for instance, resources must be bolstered utilize and beneficial resource planning. 

Subsequently, the business makes wealth in the public arena and gives better lifestyles. 

 

As indicated by EMC (2005), Corporate Social Responsibility (CSR) is certainly not 

another thought. Associations have reliably, fairly, endeavored to perceive the 

commitment towards the community. Epps (1996) and Berad (2011) contend that CSR 

has pulled in by and large thought and acquired another significance in the overall 

economy. Elevated eagerness for CSR starting late has begun from the happening to 

globalization and general trade, which have reflected in extended business 

multifaceted nature and new demands for improved straightforwardness and corporate 

citizenship. It gets a handle on the 'triple essential concern' and expects insightfulness 

with respect to be paid to money related regular and social impacts. 

 

EMC (2005) battles that CSR is essentially about business' promise to supportable 

headway and how best to grow that dedication. 

 

Williams (2005), Hopkins (2003) and Roche (2002) specify that it has been 

dynamically battled that all affiliations influence society and nature through their 

undertakings, items and administrations and through their association with key 

accomplices and thusly CSR is critical in all associations, tremendous and little. The 

other composition by Epps (1996), in addition, expresses that CSR is a strategy by 

which associations can layout their tempers and methodology towards, and 



12 

relationship with, accomplices, be they budgetary masters, laborers or, as is prominent 

here, systems, inside a standard and acceptable thought. 

 

2.2.2  Social Welfare 

Social welfare refers to the services given to the people in order to satisfy the needs of 

the community, focused on the social roles undertaken through social interaction 

(Bahle, 2003). 

 

Welfare refers to the disposal of goods and services (Veenhoven and Timmermans, 

1998) or to the satisfaction of needs by means of scarce goods and services (Marijs 

and Hulleman, 1998). 

 

Social welfare; according to the International Federation of Red Cross and Red 

Crescent Societies, social welfare is a state of human well-being that exists when social 

problems are managed, human needs are met and social opportunities are maximized. 

 

 

Dolgoff and Feldstein (1980) define social welfare includes those nonprofit functions 

of society, public or voluntary, which are clearly aimed at alleviating distress and 

poverty or at ameliorating the conditions of the casualties of society. Well-being refers 

to the state in which a person is affluent and happy both in a material and in a mental 

way (Marijs and Hulleman, 1998). 

 

2.2.3  Types of Corporate Social Responsibility Supporting Social Welfare 

Corporate social responsibility initiatives have been classified into six categories as 

noted by Kotler and Lee (2005) as described below: 

 

2.2.4  Socially Responsible Business Practices 

A company adapts and conducts discretionary business and investment aims at support 

society to improve people's wellbeing and secure the earth (Kotler and Lee, 2005). 

These exercises are optional and not ordered by law. A portion of these exercises are 
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intended to ensure nature, delivers great items while debilitates hurtful and illicit items 

and creating a project to help the wellbeing of the employees and their families. 

 

2.2.5  Community Volunteering 

A company motivates and rouses workers and retails accomplices to volunteer their 

time, ability, thoughts, gifts and physical work so as to help the network by presenting 

programs that will assist the general public with improving their prosperity. 

Furthermore, volunteering programs help to manufacture a solid association with 

neighborhood networks spur representatives and improve corporate image. 

 

2.2.6  Corporate Philanthropy 

The corporation makes a direct contribution to the society in the form of cash, service 

and donation. This initiative is seen as the traditional form of corporate social 

responsibility focuses helping the community by providing funds to support 

community development projects aimed to reduce poverty and improve the livelihood 

of the people who lack access to education, health, electricity and water service in their 

surroundings. The benefit of this initiative is to build corporate reputation and goodwill 

among the customers, employees and community. 

 

2.2.7  Corporate Social Marketing 

The company used this initiative aimed at promotes behavioral change by introducing 

a campaign focuses on improves public health, protect and conserve the environment 

and community wellbeing. 

 

This initiative is implementing by the state or non-governmental organization in order 

to prevent the usage of tobacco, HIV/AIDS, early pregnancy and the use of pesticides 

which pollutes the environment and human health. 
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2.3  Theoretical Literature Review 

A theory is a set of contemplated thoughts expected to clarify certainties or occasions, 

feeling or suppositions, not really founded on thinking, articulations of the standards 

on which subject is based  (The Oxford Dictionary , 1989). 

 

2.3.1  Triple Bottom Line Concept and Stakeholder Theory 

This study is guided by the Triple Bottom Line Concept and Stakeholder Theory. The 

theory provides the effect that the main and central responsibility of any company 

should be to the stakeholders and not the company itself. The theory explains further 

that the stakeholders refer to anyone who has been influenced either directly or 

indirectly by the auctions of the company. This means that the one most influenced 

either directly or indirectly by the auctions of the company is the society surrounded 

by the company. 

 

According Freeman (2014), companies must prioritize the needs of society than the 

company needs. This is due to the fact that through performing various business 

activities companies do benefit much from the community and thus get more profit 

which is actually generated from the society itself, therefore companies have to give 

back to the communities. 

 

Corporate Social Responsibility is defined by David et al (2008) as the concepts which 

compel organizations, corporations to give back to the communities surrounding the 

area where they have been established. They further opined that through the CSR 

concept organizations/ companies become responsible for the wellbeing of 

communities through the provision of various social services like water and sanitary 

services, educational services as well as health care services. 

 

However, the CSR concept is mainly focused on considering the interests of the society 

by being responsible for their company/organizational activities on the suppliers, 

customers, shareholders, employees and other stakeholders.  Generally, this 

responsibility goes beyond the statutory requirements to comply with various laws for 
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the purpose of ensuring the wellbeing of the communities. In the similar vein Wheelen 

and Hunger, (2012) are of the firm view that CSR as a strategic decision aims at 

supporting the society more than the company itself. They further argued that it is, 

therefore, a mandatory requirement for various corporations and organizations to 

ensure that the wellbeing of the communities is improved than their organizational 

interests. 

 

 On their part, Rao and Krishna (2013) identify social responsibility as an approach to 

meeting social obligations that are characterized by an attitude that considers business 

as having both societal and economic goals. They argued that a decision to retrench by 

closing some plants and discontinuing product lines affects not only the firm’s 

workforce but also the communities where the plants are located and customers with 

no other sources for discontinued products. They argue further that organizations are 

social entities that operate in an open environment and whose operations are virtually 

influenced by the environment in which it operates. 

 

Ismail, (2011) viewes that, companies and corporations have to conduct their business 

activities in an ethical manner and in the manner, which is beneficial to the 

development of the community. He further argued that through CSR policy 

corporations and companies need to integrate their business activities and operations 

with their stakeholders. Furthermore, companies through CSR policy can extend their 

responsibilities towards improving the wellbeing of the communities. Molewa, (2010). 

However, this study did not discuss how companies improve the wellbeing of the 

communities through CSR policy and therefore this study sought to cover such a gap. 

 

In a similar vein, Fluhman, (2015) argued that CSR plays a great role towards poverty 

reduction in Tanzania due to the fact that companies have been performing different 

activities on improving the wellbeing of the communities. For example, Vodacom 

Company Limited has performed different activities that aimed at improving the 

communities. These include activities such as education promotion, improving road 
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infrastructures, water supply, health and security, Vodacom Tanzania Annual Report, 

(2016).   

 

In the same view the study conducted in India Rai and Bansal, (2014) revealed that in 

the process of the development and improvement of the wellbeing of the communities 

CSR plays a greater role and therefore should not be ignored.  On the same view, the 

role of CSR towards the improvement of the wellbeing of the communities has been 

given a priority to the effect that, companies and organization do perform many 

activities which improve the wellbeing of the communities by providing the important 

social services. (Hopkins 2013). 

 

The Tanzania Investment Report (TIR 2016) revealed that, through the CSR policy by 

various projects implemented by companies in the year 2014 and 2015, the 

contribution of these companies to the growth of the national economy amounted to 

US$12.3 and US$ 11.5 million respectively.  

Therefore, this means that there is a significant relationship between the role played 

by CSR and the growth of the national economy. 

 

2.3.2  Social Contract Theory of CSR 

Gray et al. (1996) portray society as 'a progression of implicit understandings between 

individuals from the general public and society itself. With regards to CSR, an 

alternative possibility isn't that business may act in a capable way since it is to its 

greatest advantage, but since it is a piece of how society certainly anticipates that 

business to operate. 

 

Donaldson and Dunfee (1999) supported this theory by developing Coordinated Social 

Contracts Theory as a direction for supervisors to make choices in the public arena. 

They separate large scale implicit agreements and small scale implicit agreements. 

Consequently a full-scale implicit understanding with regards to networks, for 

instance, would be a desire that business gives some help to its neighborhood network 
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and the particular type of association would be the smaller scale implicit 

understanding.  

 

Henceforth, organizations that receive a perspective on implicit understandings would 

depict their contribution as a major aspect of 'cultural desire'. One of the business 

benefits that were recognized in the Australian investigation (CCPA, 2000) was 

portrayed as 'permit to work' especially for common asset firms. This may be viewed 

as a feature of the business advantage of upgraded notoriety, yet additionally connects 

for picking up and looking after authenticity (Suchman, 1995). Thusly, this hypothesis 

bases on the way that business organizations are required to attempt CSR exercises as 

the methods for increasing social permit to work without which its activity and 

reputation would be defective. 

 

2.3.3  Stewardship Theory of CSR 

Stewardship theory examines relationships and practices regularly limited in 

hierarchical monetary speculations, accentuating aggregate, expert authoritative, 

legally binding conduct in which a higher worth is put on objective union than on 

specialist personal responsibility. Stewardship hypothesis ''defines circumstances in 

which supervisors are not spurred by singular objectives, but instead are stewards 

whose intentions are lined up with the destinations of their principals'' and was created 

as an administration option in contrast to organization hypothesis.  

 

The suspicions of stewardship hypothesis are that long haul legally binding relations 

are created dependent on trust, notoriety, aggregate objectives, and contribution where 

the arrangement is a result that outcomes from social correspondence. For example, 

the University in order to have a good contractual relationships with other suppliers 

has to contract with the suppliers who have acquired a good reputation in the country. 

 

The stewardship theory holds that corporations are social entities that affect the welfare 

of many stakeholders. Successful organizations are judged by their ability to add value 
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for all of their stakeholders. Participation of stakeholders in corporate decision-making 

can enhance efficiency and reduce conflicts. 

 

The theory suggests that stewardship of the enterprise's assets incorporates analysis  of 

stewardship of all assets of the society to further improvement of social welfare. 

Therefore  Bank's duties aren't simply to investors, providers, merchants yet in addition 

to the neighborhood network in which Branch works the overall population and the 

indigenous habitat. What's more, when partnerships settle on business choices they 

ought to have both short and long haul impacts on numerous divisions of society, for 

example, wellbeing, instruction, water and different areas (Triker, 2009). 

 

2.3.4  Utilitarian Theory of CSR 

In the utilitarian hypotheses the partnership fills in as a bit of the budgetary system 

wherein the limit is mechanical, which is commonly known as in advantage support.  

CSR musings created after an affirmation that there is a necessity for money related 

issues of commitment, fixed in the business ethics of an organization. Therefore, the 

old idea of free venture business offers a way to deal with determinism, autonomy to 

open control, and good commitment to social obligation. Utilitarian could in like 

manner be taken synonymously with instrumental theories (Garriga and Mele, 2004; 

Jensen, 2002) in which the endeavor is seen as only an instrument for wealth creation, 

and its social activities are only an approach to achieve money related results. 

Instrumental theories were in like manner established on the fundamental idea with 

respect to enthusiasm for a local system in which Friedman (1970) solidly 

communicated earlier that the endeavor will be in since a long time prior run give 

resources and kindnesses to the vocations of the people in the community. 

 

2.3.5  Social Function of Commercial Banks 

According to Singla (2015), in the modern age, commercial banks perform the 

following function for the development of the welfare of the country;Capital 

formation. Commercial banks collect idle savings of the general public and invest them 
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in productive works, by doing so the rate of capital formation will rise hand in hand 

with economic development a thing which will increase social welfare. 

 

Furthermore, inducement to innovation. Commercial banks provide credits to 

entrepreneurs, they induce innovations that increase the production of new products a 

thing which ads effects on economic and social welfare development. Role of 

development in rural sectors. Commercial banks contribute to a greater extent in the 

development of the rural sector by providing loans to the farmer at the lower interest 

rate for purchasing land, equipment and fertilizers, this helps the farmer to increase 

land productivity. Also, banks open branches in rural collect idle savings and use them 

for productive works.  

 

On the other hand, Most of the people in the underdeveloped nation have low per-

capital income, their standard of living and welfare is very low and consumer goods 

demand is very low. 

Commercial banks provided consumer’s credit to purchase durable consumer goods 

hence consumer’s welfare increase, demand for durable goods increase, their 

production and new industries are established, increase employment, income and 

standard of living improve as well as economic development catches the speed. 

 

On the other hand, monetary policy, for the underdeveloped government the central 

bank needs systematic banking to implement its monetary policy effectively. 

Commercial banks are important in controlling monetary policy bay extending or 

contract credits. Finally, employment, commercial banks increase employment, youth 

can take a loan at a reasonable rate of interest rate, and therefore self-employment will 

increase hence social welfare.  

 

2.3.6  Tanzania Country Profile on Corporate Social Responsibility 

During the 1990s, Tanzania executed different managerial changes maintained by the 

World Bank (WB) and the International Monetary Fund (IMF) with the end goal of 

improving public responsibility, exceptional association and straightforwardness. In 
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spite of these types of progress, affirmation from the Tanzanian mining area shows 

that poor working conditions, social misery, contamination and organic corruption 

acknowledged by corporate advancement have stayed endemic (Bitala, 2007; Kitula, 

2006; Almas, Kweyunga and Manoko, 2009). This confirmation, consequently, 

questions the adequacy of close by-laws and rules to control CSR practices in Tanzania 

and to propel open duty, commitment and straightforwardness (Lauwo, 2011).  

 

Moreover, considers on CSR have shown that there has been extending open weight 

from bodies, (for instance, managerial affiliations, non-government affiliations 

(NGOs), scholastics, specialist's organizations and the media) for associations to act 

in a socially and naturally careful way (Moon and Vogel, 2008; Neu et al., 1998; 

O'Donovan, 2002; Unerman and O'Dwyer, 2007) as referred to by Lauwo (2011). Such 

weight has fairly influenced CSR, as they have made an authenticity hole, which gives 

a basic motivation to associations to interface with or tries to adopt part in reliable key 

strategies so as to procure or look after authenticity (Doh and Teegen, 2004; Waddock, 

2004). In any case, as indigenous networks living in the less lucky locale of the world 

(typically creating nations) continue suffering genuine social and regular issues as a 

result of corporate activity (Banerjee 2007), by then there an undeniable prerequisite 

for chat about how much weight pack intervention in making countries, (for instance, 

Tanzania) can influence improving CSR rehearses.  

 

As well as, International relationship, for instance, the UN Global Compact, 

International Labor Organization (ILO) and the Organization for Economic 

Cooperation and Development (EOCD) have affirmed different shows and rules to 

request that attempts be great, careful and solid. In like way, a broadening number of 

laws and rules have been started at the national level (particularly in made countries) 

so as to propel obligations on relationships to address ecological, work, experience and 

sex issues and other social issues acknowledged by corporate advancement (Buhr, 

1998). One route by which gigantic affiliations have reacted to the stretching out strain 

to improve their social and trademark presentation is by tolerating the showing of 

appropriating CSR reports (Rabet, 2009; Vogel, 2005; Banerjee, 2007). Because of 
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broadening CSR revealing, CSR has extended logically fundamental obvious quality 

in the contemporary by and large economy.  

 

Nonetheless, Dillard, et al. (2004) reveal that in an industrialist society, measures, 

models and systematized attributes, (for example, those identifying with CSR), which 

are from time to time orchestrated in laws and rules, are grounded in a neo-liberal 

conviction framework structure which bolsters riches gathering, private property rights 

and unhindered exchange methods. It is broken, regardless, offering little appreciation 

to whether such a view is proper to making nations, for example, Tanzania, where 

governments are reliably squeezing to dismantle in remote interest to manage the 

particular money related issues, expressly the endemic despondency which exists in 

different such nations.  

 

Inside the context of modern globalization, poor making nations are a significant part 

of the time convinced to manage the issue of endemic discouragement by wanting to 

pull in remote exchange and speculation through de-rule and movement frameworks. 

Thusly, the legitimate structures of such nations regularly create to pull in and incite 

remote financing to the weakness of shielding occupants from the ghastly outcomes of 

corporate power and beguiling imperative game plans including lacking CSR 

pronouncing (Offe, 1984; Strange, 1996). Right when governments in causing nations 

to choose to get institutional plans and fundamental abilities to improve the credibility 

of holding or drawing in capital undertaking, this addresses a test for governments 

concerning modifying the interests of private capital and the more wide social issues 

related with impelling social requesting (Picciotto, 1991; Giddens, 1984; Korten, 

2001).  

 

In the truth, the issue of advancing CSR practices in making nations raises badly 

designed issues, as the progress of such practices may adversely impact remote 

hypothesis. Thusly, concerning making nations, it is basic to get a handle on the effect 

of CSR rehearses on the self-evident, socio-culture and authoritative structures and 

power. 
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In 1967, President Nyerere's organization requested new arrangements of standards, 

venerated in the 1967 Arusha Declaration, with the purpose of progressing money 

related improvement, open obligation, obligation, great administration and corporate 

commitment. 

 

In any case, paying little mind to the discussion of the Arusha Declaration, reality 

neglected to dazzle anybody by Tanzanian tenants (Bierrman and Wagao, 1986; 

Killian, 2006). Consequently, laws and rules kept moving rent-seeking after practices 

among the world-class to the burden of the necessities of increasingly broad society. 

This obliged the probability of advancing corporate revelation, open obligation and 

amazing association (Fischer, 2006). 

 

2.4  Empirical Literature Review 

The researcher concentrated much on reviewing different works of literature relevant 

to the study on the assessment of corporate social responsibility in improving the 

wellbeing of the communities, in particular, the beverage industries in Tanzania. 

 

2.4.1  Environmental Protection in the Communities and CSR 

Angonet and Kepa, (2013), focus on examining the jobs of partners in mining that 

partner legitimate and institutional systems in regards to CSR in Mirerani and along 

these lines the mining segment. The investigation utilized a case structure and utilized 

both essential and auxiliary techniques for information assortment. The primary angles 

analyzed incorporate; Community; Environment and Workforce viewpoints. Explicit 

issues tended to are; benefits sharing and improvement, land the board, human rights, 

word related security, and Tax consistency in connection to CSR. For the most part, 

from the principle discoveries of the investigation, CSR has never been successfully 

gone along in Mirerani to the degree of meeting nearby network's desires and 

observation towards genuine mining tasks. In particular, the usage and checking of 

CSR identified with law, approach, and rules. However, this study did not discuss the 
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extent to which investors companies provide services to the community and 

approaches used to ensure CSR ‘S. The current study intends to fill such a gap. 

 

Mushi (2015) conducted a study in Tanzania and assessed the contribution of Acacia 

on the livelihood of local communities. It planned for surveying the viability of mineral 

financial specialists on corporate social duty, a contextual analysis of Acacia Gold 

Mine, to decide the degree to which Acacia has contributed to financial improvement 

to the community. Both primary and secondary methods of data collection were used 

to gather the required information relevant to the study. The findings revealed minimal 

contribution from Acacia. However, significant contributions were observed in the 

education and health sectors. The result also revealed most of the respondents are 

aware of the concept of CSR with a few exceptional cases.  

The study concluded that Acacia had contributed, but much more needs to be done as 

part of corporate social responsibility requires.  Despite the fact that this study 

discussed much on the role of CSR on improving the wellbeing of the communities, it 

did not discuss the challenges which might be encountered by a company on achieving 

corporate social responsibilities. This study becomes of great importance, further to 

that the current study will suggest solutions towards challenges. 

 

Gwanyemba (2008), conducted a study to assess the relationship between poverty 

reduction and mining companies to social-economic development in Tanzania as a part 

of their CSR, a logical investigation of Golden Pride Project in Nzega territory. The 

examination used both basic and discretionary procedures for data combination 

whereby a relevant examination was used. The assessment concentrated unequivocally 

to towns around the mining goals. 

 

It was seen that systems around mining goals were guaranteeing that mining 

associations do not accept work on desperation decline rather just corporate 

commitment plan. The assessment recommended to Resolute Management the CSR 

strategy of its endeavor needs to fuse poverty decline as its essential objective by 

working up pro-poor advancement or voice of poor people undertaking. In any case, 
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this investigation didn't examine the angles the organization is answerable for the 

arrangement of administrations to the community and approaches used to ensure CSR. 

This study is aimed to fill such a gap. 

 

2.4.2  Educational Services in the Communities and CSR 

Mbirigenda (2015) conducted a study on the role of CSR on improving the social 

wellbeing of the communities in India context and found that CSR plays a greater role 

in the improvement of the wellbeing of the communities. He further argued that CSR 

programs can be used for the purposes of profitability, risk management and long-term 

profitability of the company. He further said that there is a need for the government to 

encourage companies and other investors so as to improve the wellbeing of the 

communities such as education services like construction of classrooms and 

educational books.  

 

This idea is also supported by Jariwala (2013); Beltratti (2013) who argued that for the 

purposes of development of the society the role of CSR by the companies must be 

given priority.  However, in all these cited authors there is nowhere the perception of 

the community surrounding such areas were included in their studies. In order to know 

whether the said investor`s companies do benefit the society, there is a need to get the 

concerns of residents whether they benefit from such companies or not. This study 

intends to fill such a gap. 

 

The study conducted by Karim (2012) revealed that on improving the wellbeing of the 

society and addressing poverty in the country the role of CSR must be taken into 

consideration and emphasized.  He further opined that companies and the government 

must enable and support CSR initiatives to ensure smooth operations of the CSR 

policies. He further argued that it requires good policy by the government to encourage 

investors in the country to achieve all the benefits through CSR policy. However, this 

study did not discuss much on the role played by the investor’s company in achieving 

social wellbeing. The current study aims to address such a phenomenon. 
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Similarly, Yogita (2017) conducted a study on the role of Corporate Social 

Responsibility in Organizations in India. The study employed both primary and 

secondary methods of data collection, the case study design was used to collect the 

relevant information for the study. Findings from the study revealed that there is a 

significant relationship between CSR and improving the welfare of the society on the 

fact that the more the companies comply with the CSR policy the better the 

improvement on the welfare of the society.  The study further discussed the three 

essential dimensions aspect of CSR; economic, social and environmental aspects. This 

study argued that good CSR policy can improve the welfare of the society into three 

greater aspects of life that is economic, social and environmental aspects.  

Furthermore, it was argued that different forces at work help in managing CSR these 

include globalization, technological, environmental changes, etc. Different Indian 

companies used CSR to improve the wellbeing of society. Companies have specialized 

CSR teams that formulate policies, strategies and goals for their CSR programs and 

set budgets to fund them for the purposes of improving the wellbeing of the society. 

These programs are often determined by social philosophy which has clear objectives 

that are aligned with the mainstream business. However, this study did not discuss the 

challenges facing companies in achieving corporate social responsibilities. Therefore, 

the current study intends to fill such a gap. 

 

2.4.3  Health Services/Facilities in the Communities and CSR 

According to UNICEF (2015), the death rates in Tanzania is still higher due to the 

presence of various diseases such as HIV/AIDS, malaria. The report revealed that the 

death rate has increased from 47 percent in 2005 to 63 percent in 2015. However, 

challenges persist, and preventable and treatable diseases such as malaria, pneumonia, 

diarrhea and neonatal conditions continue to claim the lives of Tanzanian children 

every day.  The report further revealed that the vaccination rate has been kept up at an 

elevated level – DTP3 inclusion was 98 percent in 2015 and the quantity of 

unvaccinated kids has gone down from 47,013 out of 2014 to 35,047 out of 2015.  

 



26 

The report additionally uncovered that juvenile sexual and regenerative social 

insurance is deficient – teenagers and youngsters report that classification is regularly 

not regarded, and benefits are costly and not youth-accommodating. Prescription is 

likewise hard to come by. Besides, it was accounted for that the level of ladies (20–24 

years) who have conceived an offspring or are pregnant with their first kid by the age 

of 18 has expanded from 23 percent in 2010 to 27 percent in 2015.  The present study 

sought to identify the role of CSR in decreasing the death rates in the communities. 

 

 Bhattacharya (2016) conducted research on the stakeholders’ perceptions of the CSR 

programs in improving the wellbeing of society. The study employed both primary 

and secondary methods of data collection. Findings from the study revealed that there 

are at least two viewpoints to these observations. To begin with, partners assess CSR 

activities dependent on how much activities are effective in improving the lives of the 

expected recipients; that is they see activities in connection to the expressed targets of 

activities. For instance, recipients of a corporate supported dental cleanliness program 

have aimed to buy the organization's items when the program demonstrates to be 

powerful in improving children's' oral wellbeing.  

 

There is additional proof that partners are delicate to poor CSR execution. For instance, 

a focal factor in whether buyers take an interest in a blacklist is how much the 

individual see offenses to be intolerable. Taken in general, apparently, a significant 

part of the partner view of CSR activities is how much activities are believed to be 

viable in profiting the reason recipients as well as society. Finally, the study found that 

generally, people perceive negatively the role played by companies in implementing 

the CSR programs. However, this study did not discuss the positive perception of 

people/stakeholders on the implementations of CSR programs, in order to fill such a 

gap this study becomes inevitable. 

 

Cornett et al (2014), on their study investigated for US commercial banks, they analyze 

CSR for banks and its impact on bank financial performance in context of the recent 

financial crisis and argued the bank that have profitable, have higher capital ratios, and 
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charges lower fees to deposits have significant higher CSR strength scores. They 

conclude that the largest bank appears to be rewarded for their social responsibilities 

and significantly related to CSR scores. 

 

Chih, Chih and Chen (2010) indicate that larger companies are more oriented on CSR 

and the fact that financial performance and CSR are not together mutually related. 

Higher financial performance means that a company has a lot more available funds for 

CSR activities. 

The authors found that there is a direct correlation between the overall health of the 

economy and the level of CSR in the company. They argued that companies made 

more socially responsible activities to gain a competitive advantage in the area of more 

intense competition on the market. A higher level of self-regulation in the financial 

sector has a significantly positive effect on CSR. 

 

2.4.4  Water Services in the Communities and CSR 

Oscar (2016) conducted a study on the challenges of practices of corporate social 

responsibility in the mining sector in Tanzania; the case of Bulyanhulu and Geita Gold 

Mine. Findings from the study found that the provision of water services to society is 

the main objective of the companies under CSR. 

 

The study further revealed that Corporate Social Responsibility in the mining area 

requires the incorporation of social and natural issues while seeking after monetary 

thriving of a specific nation. For a nation invested with minerals like Tanzania, 

stringent guidelines are required. With respect to the difficulties, the investigation 

discovered Incompetence of the administrative practice to actualize CSR in their on-

going tasks. This study does not discuss other challenges facing the companies in 

achieving corporate social responsibilities, so the current study aims to fill the gap. 

 

Ahmed (2013) on his study explores how commercial banks practice CSR in 

Bangladesh in conserved case of Southern Bank Ltd. They argued that CSR is no 

longer exclusively practiced in developing countries, countries which consist with 
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many social problems; the government alone cannot solve those problems. As a 

business partner, it needs everyone especially commercial banks to take part to reform 

the society. 

 

Ngowi (2015) tried to look at the commitment of the financial division in Tanzania to 

communities financial improvement through Corporate Social Responsibility by 

taking CRDB bank in Morogoro Municipality Tanzania as a case study. This paper 

argued that, lower use of formal financial services by women can be explained gender 

gaps in other dimensions related to the use of financial services, such as their low level 

of income and education, and their household and employment status, a thing which 

lowers the over loll social welfare. 

 

Goss and Roberts (2011) researched the relationship between CSR and the expense of 

banks' credits. As a matter of fact, banks meet a supervisory job over organizations. 

Inside a credit endorsement process and consequent check, banks increase 

significantly more data about the organization than other invested individuals 

available. Along these lines, they are best set to survey the degree of socially capable 

exercises attempted by the organization. 

 

Ananaba (2016) conducted a study on corporate social responsibility and its 

implementation in Nigeria. The study employed both primary and secondary methods 

of data collection whereby a case study design was used. Findings from the study 

revealed that, there are various challenges facing companies in achieving 

implementation of CSR programs, these include inability of Nigeria Government to 

enforce CSR into Law, corruption and selfishness, lack of interest in implementing 

CSR, political and social insecurity poses as a serious obstacle for companies to 

implement CSR effectively and efficiently in Nigeria. 

 

However, this study did not suggest the measures to facilitate smooth companies’ 

implementation of CSR and it is from this background whereby the current study is 

conducted to fill such a gap. 
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Archie et al (2015) conducted a study on the role of corporate social responsibility to 

the communities. The study used a case design to collect relevant data for the study. 

Findings revealed that to formulate a successful CSR strategy, firms must understand 

that the benefits of CSR are dependent on mediating variables and situational 

contingencies. The rationale for the business case for CSR may be categorized under 

four arguments: (1) reducing cost and risk; (2) strengthening legitimacy and 

reputation; (3) building competitive advantage; and (4) creating win-win in situations 

through synergistic value creation.   

 

It was further revealed that Cost and risk reduction arguments posit that CSR may 

allow a firm to realize tax benefits or avoid strict regulation, which would lower its 

cost. The firm may also lower the risk of opposition by its stakeholders through CSR 

activities. Finally, the study found that CSR activities may help a firm strengthen its 

legitimacy and reputation by demonstrating that it can meet the competing needs of its 

stakeholders and at the same time operate profitably and therefore a firm would be 

perceived as a member of its community such provision of water services. Despite the 

fact that this study discussed much on the role of CSR on improving the wellbeing of 

the society it did not discuss on how the company can provide services to the 

community and approaches used by the companies to ensure CSR and therefore this 

study is of great importance for an unattended part by the previous study. 

 

2.5  Summary of Knowledge Gap 

The CSR of commercial banks to social welfare are inadequately documented. While 

most of them were conducted in abroad few conducted in Tanzania and mostly they 

are too general like the paper of Ngowi (2015) which seeks to examine the contribution 

of the banking sector in Tanzania to community’s economic development through 

Corporate Social Responsibility by taking CRDB bank in Morogoro Municipality 

Tanzania as a case study 
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Therefore, this research was conducted so as to asses corporate social responsibility of 

commercial banks particularly CRDB Bank PLC using CSR. In this context, it is 

evident that research in the area of social responsibility of commercial banks represents 

a current theoretical issue that has to be solved by a theoretical sphere. 

 

2.6  Conceptual Framework 

This section presents a conceptual model for the study of corporate social 

responsibility in improving the social well-being of the communities in Tanzania. 

 

Figure 1.1: Conceptual Frameworks for the Contribution of CRS to the 

Improvement of Social Welfare                                           

 Independent variables                                         Dependent variable 

 

 

 

 

 

 

 

2.6.1  Relationship of Variables 

This study examines the role of corporate social responsibility in improving the social 

wellbeing of the communities in Tanzania. Social wellbeing (social affairs) in this 

study has been discussed in the context of environmental protection, provision of 

education services, health care services, and provision of water services to the 

communities.  It is from this definition under the study whereby the dependent 

variables were developed. The independent variable under this study is the Role played 

by Corporate Social Responsibility policy.  

 

This, therefore, means that the independent variables are used as the causal to the 

dependent variable. In order to measure the improvement of social wellbeing in the 

community’s one has to look on its indicators which are environmental protection, 

• Improved Health services 

• Improved educational services 

• Improved environmental protection 

• Improved water services 

Contribution 

of CSR 
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provision of education services, improving health care services, and provision of water 

services to the communities. A company through CSR policy is bound to ensure 

environmental protection where it carries its business activities. 

 

This can be done through the company environmental conservation programs like 

planting of tree programs also supply of dustbins.  This supports Veri Oscar (2016), 

who argued that, Corporate Social Responsibility calls a company for inclusion of 

social and environmental issues while pursuing economic prosperity of that particular 

country. Furthermore, the welfare of the communities can be improved by the 

company ensuring education services to the communities and provision of water 

services. This can be done through Policies on education provision, Construction of 

schools, Provision of learning materials, Provision of teaching materials and Education 

care fundraising as well as the construction of wells.  Furthermore, under CSR policy 

a company is obliged to improve health care services by ensuring the construction of 

dispensaries, construction of health care facilities, provision of medical equipment and 

campaign awareness on diseases.  

 

This supports Mtengeti (2012), who argued to the effect that, it is through the CSR 

concept where the government is helped and relieved from other duties of serving the 

society. For example, issues related to the construction of schools, construction of 

many hospitals, and construction of wells to ensure clean water. All these services 

instead of being performed by the government are now performed by the organization 

under the CSR policy. 
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CHAPTER THREE 

 

RESEARCH METHODOLOGY 

 

3.1  Introduction 

This chapter describes the research methodology used in the study of the contribution 

of corporate social responsibility on the improvement of social welfare. It comprises 

the research design, geographical area of study, target population, sample size, 

sampling techniques, data collection methods, data analysis and presentation, data 

quality control, reliability, validity and ethical issues are described in this section. 

 

3.2  Research Design and Approach 

This study employed a qualitative, using a case study design. Quantitative was based 

on the measurement of quantity or amount and is applied to the phenomenon that can 

be expressed in terms of quantity (Kothari, 2004). Also qualitative study is concerned 

with quality phenomena, such that things relating to quality or kind. For instance, when 

there is interest to investigate reasons for human behavior (i.e. to measure the level of 

satisfaction from human being in relation to the study. A case study design was 

employed so as to provide concrete and realistic statistical data from the field. 

Moreover, questionnaires, personal interviews, and observation were the tools for 

acquiring data from the respondents, and they were suitable since they accommodate 

both those with writing skills and those with none. 

 

3.3  Area of the Study 

This study was conducted at Dar es Salaam region. Dar es Salaam region is one of the 

large populations in Tanzania. Dar es Salaam Region comprises of 5 divisions namely 
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Kinondoni, Ubungo, Ilala Temeke and Kigamboni. The region is the most populated 

amongst the country with a total population of 6 million of people. 

 

 

3.4 Identification of Independent and Dependent Variable and their 

Measurements 

Descriptive statistics were determined on the dependent variable to outline and portray 

the information gathered. Study results were estimated by class. There were five 

classifications (subscales), representing the five dependent variables. Responses to the 

review things were coded from 1 to 5 contingent upon the significance of everyone. 

One represents to strongly agree, two represent just agree, three represent indifference, 

and four represent disagree and the last variable represented strong disagree. The code 

for all review things in a similar class was added together for a composite score for 

every classification. This class composite score was utilized for statistical analysis. 

 

3.5  Target Population 

Population refers to the group of individuals or items that share one or more 

characteristics from which data can be gathered and analyzed appropriately (Kothari, 

2004). In this study, the targeted population comprised of  15,000 local communities 

and 154 CRDB Bank Plc and workers. The researcher used this target population based 

on the fact that it was sufficient number to provide required information about the role 

of corporate social responsibility in improving the wellbeing of the communities. 

 

3.6  Sample Size 

Sample size refers to the selected portion to represent the whole population. Cooper 

and Schindler (2003) state that any reliable and valid study to be carried; its sample 

size should not be less than 10% of its population.  The sample size for this study was 

selected randomly and purposively from the population. Purposive sampling technique 

was used to choose respondents because the researcher wanted to rely on people who 

were knowledgeable and aware of CSR program. Moreover, simple random sampling 
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technique was used to select local communities since every one had equal chance to 

form sample.  

 

Table 3.1: Sample Size and Sampling Procedure 

Respondents  Sample size Percentage % Sampling 

techniques  

Local communities  50 62.5 Random sampling 

CRDB Bank Plc Management, 

Director of department and head of 

section deals with CSR 

10 12.5 Purposive sampling 

CRDB Bank Plc employees  20 25 Random sampling 

Total  80 100  

Source: Researcher Own Compilation (2019) 

 

3.6.1  Sampling Techniques 

This study encompasses probability and non-probability sampling.  

 

3.6.1.1 Purposive Sampling Techniques 

Purposive sampling techniques was applied in this study in the respondent selection. 

And 8 respondents were selected by using purposive techniques. Reason behind the 

use of the technique is to establish a source of data collection from a specific person 

whom the researcher believed to have special information that could not be generated 

from other persons. 

 

3.6.1.2 Random Sampling Techniques 

The researcher used a random sampling technique to obtain the desired sample size 

from Dar es Salaam Area. The researcher decided to use this method because it 

simplifies work in data collection from respondents by picking respondents randomly. 
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3.7  Data Collection Methods 

The researcher used primary and secondary sources as a method of data collections, 

the primary source includes questionnaires and interview likewise secondary sources 

includes previewing documents and different studies done by other scholars. 

 

3.7.1  Primary Data 

3.7.1.1 Questionnaires 

Kothari (2006), characterizes questionnaires as various requests printed or created in 

a positive solicitation on a structure or set of structures. It is sent to respondents 

expected to scrutinize and grasp the requests and record the appropriate response in 

the space suggested purposefully in the Questionnaire itself. The questionnaire can 

either be composed or unstructured. Composed surveys are those questionnaires 

wherein there are unequivocal, concrete and pre – chose requests. In this investigation, 

both sorted out and unstructured Questionnaires with open-ended inquiries were 

utilized. 

In any case, the organized questionnaire includes various respondents that was CRDB 

Plc representatives in order to furnish the researcher with progressively recorded 

information for the issues and simplifying data analysis. 

 

3.7.1.2 Interview 

interview as the strategy for essential information assortment secured various classes 

of respondents among them being key sources' interviewees. These were people at risk 

to give the necessary information on explicit subjects. The kind of interview dependent 

on open-ended requests to improve information investigation, Structured and 

unstructured interviews with CRDB Bank Plc top chiefs and different categories of 

respondents were utilized. This was a suitable strategy for information assortment that 

permitted examining complex issues in a casual climate, empowering the researcher 

to record extra snippets of data. 
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3.7.1.3 Observation  

Observation is another research instrument tool used to collect data from this study. It 

was used for recording events and activities, nature and condition of the the object 

(Walliman, 2011). The study used this method to observe the community development 

projects introduced by CRDB Bank Plc at Dar es Salaam. The observation guide 

enables the researcher to obtain more information that enabled to verify or nullify the 

information obtains through other methods. 

 

3.7.2  Secondary Data 

3.7.2.1 Documentation/Documentary Review 

Reports from libraries and other research works were utilized for this investigation. It 

included the action of separating the fundamental data from the records. These records 

included books, diaries, papers, articles, papers just as different research reports that 

identify with the issue under the examination. 

 

These documents were found in the main library of Mzumbe University, CRDB Bank 

Plc annual reports, internet and journals and e-books. These helped to provide the 

researcher with the required information for the problem in question. 

 

3.8 Data Processing and Analysis Technique 

In this study, qualitative and quantitative methodologies were utilized during data 

analysis. Statistical Package for Social Science (SPSS) version 20, characterizing and 

arrangement of data were utilized in data analysis. The questionnaires were arranged 

as far as the appropriate responses that are comparative to decrease crafted by 

examination of every questionnaire.  

 

The information that was gathered through the meetings was investigated by 

contrasting different answers which were furnished by the respondents with respect to 

their being credible and as far as legitimacy. The aim of the interview was to permit 

the analyst to get an individual's viewpoint. For the documentation consistency, 
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validity and reliability quality of the contentions gave from different sources, for 

example, books, diaries and webs in connection to the current issue. 

 

3.9  Data Quality Control 

This study employs the information quality control technique so as to guarantee the 

precision of the data gets from the respondents. Information quality control is utilized 

to guarantee the rightness and precision of the information which were acquired from 

respondents (Williams, 2007). These are accomplished through pre-testing of the 

examination instrument, triangulation, dependability and legitimacy. Information 

quality control and confirmation in this investigation are accomplished through the 

following procedure. 

 

3.9.1 Pre-Testing of the Research Instrument  

Before the analyst began information assortment; the two instruments (questionnaire 

and interview) were pre-tried in the individual to the job of corporate social obligation 

in the general public with little example respondents with comparative attributes. The 

purposive of the pre-testing instrument is to set up legitimacy and unwavering quality 

of the instruments. What's more, the questions which don’t produce useful answers are 

discarded or revised. 

 

3.9.2 Triangulation 

Triangulation alludes to the utilization of various information assortment systems to 

explore similar phenomena (Berg, 2004). The researcher uses triangulation in this 

investigation by utilizes several techniques for information assortment in particular 

interview, survey, perception and document review. The utilization of triangulation 

improves testing legitimacy and reliability of the information gathered due to the fact 

interview, observation and documentary method have provided detailed information 

to reveal important concepts under study which lacked in the questionnaire and 

interview.  
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3.10 Reliability and Validity 

3.10.1 Validity 

Legitimacy alludes to the inquiry of whether there is proof to help the affirmation that 

the strategies truly estimating the theoretical ideas that they imply to gauge. Another 

part of legitimacy concerns the nature of the scientist's proof with respect to the impact 

of the autonomous variable on the needy variable, Polit& Beck (2004). 

 

3.10.1.1 Internal validity 

Inward legitimacy alludes to the degree to which the discoveries of an investigation 

are a genuine impression of the real world, as opposed to the consequence of incidental 

factors Burns and Grove (2005). The accompanying endeavors will be had to decrease 

the effect of conceivable unessential factors in the assessment and by so doing 

construct internal authenticity.  

 

The utilization of arbitrary testing strategies; the homogeneity of the chose gathering 

of representatives and the executives of CRDB Bank Plc making up the example; and 

obstructing a portion of the conceivable incidental factors by including and estimating 

them, (for example, statistic qualities of respondents). 

 

3.10.1.2 External validity 

External validity refers to the degree to which the result of an investigation can be 

summed up to different settings or gatherings, Fisher and Foreit (2002). As indicated 

by Polit and Beck (2004), an investigation is remotely substantial to the degree that 

the example is illustrative of the more extensive populace, and the study setting and 

test courses of action are illustrative of different conditions. In this study, endeavors 

to upgrade outer legitimacy will incorporate the irregular determination of an 

enormous example, which make it more delegates, and the correlation of the 

discoveries with different investigations found in the writing. 
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3.10.2 Reliability 

Reliability alludes to the precision and consistency of information got in an 

examination and the term is generally associated with the procedures used to measure 

explore factors, Polit&Beck (2004). 

 

In surveys, unwavering quality issues for the most part result when the respondents 

don't grasp the request, are gotten some data about something they don't clearly audit, 

or got some data about something of little congruity to them, Fisher &Foreit (2002). 

The use of an eye to eye meet and the usage of a composed poll are a part of the 

methods which will be used to improve unwavering quality in this investigation. 

 

3.11 Ethical Consideration 

The investigation took over the accompanying focuses; deliberate support without 

power, shaped assent that implies the scientist sufficiently gave data on the aim of the 

research, before being interviewed. Additionally, to stay away from Plagiarism and 

Fraud, the researcher did not cut and paste however rather wellspring of and creators 

were recognized. There were secrecy and obscurity to surveys in order to keep the 

classification of the data given by respondents.  

 

By applying the proposed moral methodologies as explained above, the researcher got 

predominant and sound information that empowered the exploration discoveries to be 

of high an incentive intending to the genuine image of the wonder under the study. 
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CHAPTER FOUR 

 

PRESENTATION OF RESEARCH FINDINGS 

 

4.1 Introduction 

The main objective of the study was to assess the contribution of corporate social 

responsibility in improving the social well-being of the communities. The specific 

research objectives were; to assess the influence of company’s CSR on environmental 

protection in the communities, determine the influence of CSR on decreasing the 

number of illiteracy in the communities, determine the influence of CSR on the 

improvement of the health community, and determine the influence of CSR on 

improving communities’ sanitation. 

 

This chapter begins with the presentation of the characteristics of the respondents 

followed by observing the general research objective, and then it explains the specific 

research objectives. It also followed by the presentation of the results regarding the role 

of corporate social responsibility in improving the social well-being of the 

communities. 

 

4.2  Sample Size and its Characteristics of the Respondents 

The study sample had 80 respondents and their attributes had been finished by taking 

a gander at their sexual orientation/sex, age, level of training, area/of work, length of 

time for being a worker. The discoveries of this study are not sexual orientation one-

sided as the determination of respondents thought about the two guys and females. 
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However, from the outcomes from the field, it was discovered that males was 47 

(58.8%) and female 33 (41.2%) out of the all-out 80 of respondents who were 

interviewed. The most youthful respondents were 18-25 years of age (18.8%) and the 

oldest was over 56 years of age (15%). The majority of respondents were 26 - 35 

(48.8%) followed by 36-45 (17.5%). 

 

The degree of training of respondents was classified into five gatherings: Certificate, 

Diploma, Bachelor's Degree and Master's Degree. However, 18 (22.5%) were the 

Certificate holders; 27 (33.8%) were the Diploma holder; 28 (35%) were the 

Bachelor's Degree holders and 7 (8.8%) were the Masters' Degree holders. The 

discoveries revealed that a larger part of the respondents had accomplished in this 

manner making decent information in thinking on the job of corporate social obligation 

on improving the wellbeing of the communities in Tanzania. With regards to the 

section on which the respondents worked and in order to know that, respondents from 

different sections/departments were involved. These included procurement, human 

resources, Finance, Internal audit, Training Department, Assessment and 

Accreditation, Project and Stores. 

 

The findings revealed that out of 30 employees of CRDB 11 (37%) were from 

Marketing department; 4 (13%) human resource section; 2 (7%) were from Finance 

Department, 2 (7%) were from Risk department, 11(37%) were from the Customer 

service department. This implied that the respondents had different views and opinions 

based on their working sections. 

 

With regards to the duration/experience at work of the respondents in various sections, 

out of 30 employees 5 (17%) demonstrated that they had under 2 years working 

experience, 8 (27%) had 3-5 years of experience, 14 (47%) had 5-10 years of 

experience, while 3 (10%) had understanding of more prominent than 10 years. This 

thusly the discoveries demonstrated that the vast majority of CRDB Plc laborers and 

the executives had experience enough to give nitty gritty data applicable to the 

investigation. 
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Table 4.1: Respondent Characteristics (N=80) 

Variable Category Frequency              

Total 

Percentage % 

Sex Male 47 58.8 

 Female 33                               

80 

41.2 

100 

Age 18-25 15 18.8 

 26-35 39 48.7 

 36-45 14 17.5 

 56+ 12                               

80 

15 

100 

Education Certificate 18 22.5 

 Diploma 27 33.8 

 Bachelor Degree 28 35 

 Master’s Degree 7                                 

80 

8.8 

100 

Section/Department (CRDB) Marketing Department 11 36.7 

 Human Resource 4 13.3 

 Finance Department 2 6.7 

 Risk Assessments  2 6.7 

 Customer Service 11                               

30 

36.7 

100 

Experience (CRDB) Less than 2 years 5 16.7 

 3-5 years 8 26.7 

 5-10 years 14 46.7 

 Greater than 10 years 3                                 

30 

10 

100 

Source: Field Data (2019) 
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4.3 CRDB Bank’s Corporate Social Service  

This policy was introduced by CRDB Bank PLC in 2012 approved by the Board of 

Directors. This policy is implemented so as to improve social wellbeing in the area 

they save, hoping that as social welfare is good people will engage fully in production 

activities, improve their income hence Bank will benefit by collecting those idle and 

small savings for further investment.  

CRDB Bank CSR focus remains to build a lasting corporate structure within a 

sustainable society. CRDB Bank considers offering back to the community where it 

works and guaranteeing social, financial supportability and natural situations as vital 

to generally speaking business methodology. Several charitable initiatives are kept in 

place to ensure that the Bank participates fully in various socially relevant activities 

with a special focus on education, poverty alleviation, health and environmental 

conservation. According to CRDB (2011), the bank has attempted sponsorship 

concentrating on social needs of education, wellbeing and condition more prominent 

accentuation being set on less lucky gatherings in the general public. 

 

The Bank provides donations to societies affected with natural disasters such as floods, 

droughts and epidemics. In 2014 bank donated TZS 100 million for provision of 

humanitarian assistance and emergency reliefs to the victims of flash floods in Dakawa 

and Dumila wards in Morogoro region, In 2011 Gongo la Mboto bomb disaster as well 

as the disastrous Dar es Salaam floods victims (Mhina, 2007; CRDB, 2011). The 

discoveries are displayed and broke down as per the exploration destinations. Each 

objective is tended to in the consequent segments and subsections. 

 

4.4 The Contribution of Corporate Social Responsibility on Improving the 

Social Wellbeing of the Communities. 

In this study, the dependent variable was the role of Corporate Social Responsibility 

on improving the social wellbeing of the communities. The main aim of determining 

the role of CSR on improving the social wellbeing of the communities in Tanzania 

particularly at CRDB Plc was to understand the extent to which companies play a role 
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in improving the wellbeing of the communities.  Data from the field observed that CSR 

plays a greater role towards improving the social wellbeing of the communities. 

 

The main domains examined were; the influence of the company’s CSR on 

environmental protection in the communities, the influence of CSR on decreasing the 

number of illiteracy in the communities, the influence of CSR on the improvement of 

the health community and the influence of CSR on improving communities’ sanitation. 

 

4.4.1 The Influence of the CRDB’s CSR on Environmental Protection in the 

Communities 

Under this part, the researcher was interested to know the influence of the CRDB’s 

CSR on environmental protection in the communities. The assumption under this study 

is that the company’s CSR plays a greater role towards environmental protection in 

the communities. In order to understand the extent to which the company’s CSR plays 

towards protecting an environment several questions were asked and answered by the 

respondents as shown below: 

 

Table 4.2: Influence of the CRDB’s CSR on Environmental Protection in the 

Communities 

S/N Statement Strongly 

agree 

Agree Neutral Disagree Strongly 

disagree 

01 The company has a policy on 

environmental protection 

20(25%) 25(31.25%) 15(18.75%) 10(12.5%) 10(12.5%) 

02 The  company policy on 

environmental protection is  well 

implemented 

56 (70%) 15 (18.75%) 06 (7.5%) 02 (2.5%) 01(1.25%) 

03 The company offers dustbin for 

collection of rubbish around the 

community 

30(37.5%) 20 (25%) 00 11(13.75%) 19(23.75%) 

04 The company participates into 

programs of planting trees in the 

society 

40(50%) 40(50%) 00 00 00 
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05 The participation of the company 

into various environmental  

activities in the community  is 

satisfactory 

40(50%) 40(50%) 00 00 00 

Source: Field Data (2019) 

As noted above when the respondents were asked to comment to the statement ‘’ the 

company has a policy on environmental protection’’ majority of the respondents 

25(31.25%) agreed to the statement, while 20(25%) strongly agreed to the statement, 

15(18.75%) had neutral view and 10(12.5%) disagreed to the statement. 

 

However when the respondents were asked to comment on the statement ‘’the 

company policy on environmental protection is well implemented’’ majority of the 

respondents 56 (70%) responded positively to the statement, while 01(1.25%) of the 

respondents responded negatively to the statement. This implies that CRDB Plc is 

more committed on environmental protection.  During an interview with one of the 

respondents had the following to say:  

Our company has a policy on the protection of the environment and is highly 

committed on implementing the policy.  He further said that there are various 

projects on conserving environment which have been implemented by the 

company to the communities. He gave an example on which the company has 

engaged to be conservation of the Mbweni JKT Sea Shore Beaches in 

Kinondoni district Dar. He argued that the Bank donated TZS 10 million to the 

Ministry of Lands, Housing and Human Settlement in order to support the 

conservation of the Mbweni JKT Sea Shore Beaches in Kinondoni district Dar. 

(Interviewed Respondent on 14th July 2019) 

 

Furthermore, it was further argued by the respondents that CRDB Bank recognizes 

that business growth implicitly depends on the society to achieve our goals so we 

support any effort that protects and conserves the environment for a better living. For 

example in the year 2017, the Bank donated TZS 50 million to fund the annual Tulia 
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Ackson Marathon which aimed at raising funds to support the underprivileged groups 

and encourage environmental conservation. 

 

 

 

Making more arguments on the role of CRDB towards environmental protection the 

CRDB Plc’ Director had the following to comment: 

As a corporate body, the Bank has a role in environmental conservation and 

one way is the management of its operational activities in a more 

environmentally friendly manner. It implements energy saving policies across 

all work units to make significant contributions particularly considering the 

size of the Bank’s network. Branches are encouraged to manage energy use 

efficiently, effectively and rationally without compromising work comfort, 

health safety and user productivity. Some of the Bank’s processes such as the 

issuance of monthly bank statements are now automated so as to reduce the 

number of print outs as well as encouraging the habit of switching off lights 

and air conditions after working hours to save electricity usage. 
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Figure 4.1: CRDB Coporate Social Responsibility –Planting Trees as 

Environmental Action 

 

Source: Field Data (2019) 

 

However when the respondents were asked to comment on the statement ‘’the 

company offers dustbin for collection of rubbish around the community’’ majority of 

the respondents 30(37.5%) agreed to the statement, while the minority of them 

11(13.75%) disagreed to the statement.  Responding to this question whether the 

company offers dustbin for collection of rubbish around the community had this to 

comment: 

You know as a company it is our duty to ensure that the environment 

surrounding the community is well preserved in a cleanness manner. We have 

been sometimes distributing the dustbins to the community so as to ensure that 

the environment is clean. (Interviewed Respondent on 14th July 2019) 

 

Furthermore as to the statement ‘’the company participates into programs of planting 

trees in the society’’ all of the respondents 80 (100%) agreed to the statement and that 
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there is no single respondent who had a different view. On the respondent from the 

management of CRDB Plc commented as follows: 

CRDB Plc has been participating into various programs of planting trees. He 

gave an example that during the year2017 the company in supporting the 

initiatives launched by the Regional Commissioner of Dar es salaam region of 

preserving the environment participated into such a program of planting trees. 

The workers participated fully in such an activity (Interviewed Respondent on 

14th July 2019) 

 

 

 

 

 

 

 

 

 

 

Figure 4.2: CRDB CSR Cleaning Activities 
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Source: Field Data (2019) 

Responding to the statement ‘’the participation of the company into various 

environmental activities in the community is satisfactory’’ all of the respondents 

80(100%) agreed to the statement and no single respondent who argued in the opposite. 

In concluding the CEO of CRDB with regards to the role of the company on 

environmental protection had the following to say: 

 

The environment that surrounds us – air, soil, water and ecosystems, is equally 

important for the health and wellbeing of all. At CRDB Bank, we believe that 

taking care of the ecological environment is a solemn responsibility for every 

human being. As a corporate citizen in the United Republic of Tanzania, we 

have embraced a culture of responsible living, with the ultimate intention of 

building a sustainable work environment that has minimal adverse effects on 

the environment. On occasional basis, our staff from head office and branches 

organizes clean-up events and coordinate their volunteers to engage in 

community work of cleaning our surroundings. (Interviewed Respondent on 

14th July 2019) 

However, some of the respondents from the public have commented and responded 

that; The duties of ensuring environment protection are the duties of government and 

public in general. In additional to that some of the respondents responded that; they 

don’t know if the private sector specifically banks if has the policies on protecting 

environment what they know private sector specifically banks they provide banking 

services to the public and they don’t know at all if there is specific environment project 

conducted and controlled by the public. There are no signs which indicate that CRDB 

bank is serious in environmental protection issues.  

 

From the discussion above it is without a doubt that CRDB Plc participates much to 

the activities involved into environmental protection. This implies that the company 

plays its CSR role in contribution to the wellbeing of the communities. This is where 

a researcher agrees with Yogita (2017) who argued that the good CSR policy can 
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improve the welfare of the society into three greater aspects of life that is the economic 

aspect, social aspect and environmental aspect. 

 

Furthermore, it was argued that, different forces at work help in managing CSR which 

includes globalization, technological, environmental changes, etc. The above findings 

is also in agreement with Oscar (2016) who also was of the firm view that Corporate 

Social Responsibility in the mining sector calls for an inclusion of social and 

environmental issues while pursuing economic prosperity of that particular country. 

Taking comments from other public respondents CRDB bank Plc we agree that; the 

contribution of banks in environment protection affects and be known by a few parts 

of the community and not the big part of the community. 

 

4.4.2 The Influence of CSR on Decreasing the Number of Death Rates in the 

Communities 

Under this part, the researcher interested to understand the influence of CSR on 

decreasing the number of death rates in the communities.  In order to understand these 

several questions were asked to the respondents who responded differently in 

accordance to the specific question as described in the table below; 

Table 4.3: The Influence of CSR on Decreasing the Number of Death Rates in 

the Communities 

S/N Statement Strongly 

agree 

Agree Neutral Disagree Strongly 

disagree 

01 The  company has a policy on  health 

care services provision to the society 

25(31.25%) 20(25%) 15(18.75%) 10(12.5%) 10(12.5%) 

02 The  company policy on health care 

service provisions  is  well 

implemented 

45 (56.25%) 20(25%) 05(6.25) 03 (3.75%) 07(8.75%) 

03 The company has constructed various  

health care centers  in the community 

30(37.5%) 43(53.75%) 00 05(6.25%) 02(2.5%) 

04 The company provides medical 

equipment to the society 

45 (56.25%) 20(25%) 05(6.25) 03 (3.75%) 07(8.75%) 
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(405) The company participate into various  

campaigns makes awareness to the 

society on diseases 

25(31.25%) 20(25%) 15(18.75%) 10(12.5%) 10(12.5%) 

Source: Field Data (2019) 

 

As noted above when the respondents were asked to give their views on the statement 

‘’the company has a policy on health care services provision to the communities’’ 

majority of the respondents 25(31.25%) strongly agreed to the statement, 20(25%) 

agreed to the statement, 10(12.5%) strongly disagreed to the statement, 10(12.5%) 

disagreed to the statement and 15(18.75%) had neutral view to the statement. 

Commenting to this one of the respondents had the following to argue: 

CRDB Bank believes in good health and wellness. As per Bank’s policy, the 

Bank supports primary healthcare programs, especially for children and 

mothers. We subscribe to the idea that life has to be nurtured, right from 

infancy to be able to give a child a better future that will translate into 

productivity (Interviewed Respondent 16th July 2019) 
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Figure 4.3: CRDB CSR Activities  

 

Source: Field Data (2019) 

 

Furthermore, when the respondents were asked to comment to the statement ‘’the 

company policy on health care service provisions is well implemented’’ the majority 

of the respondents 45 (56.25%) strongly agreed to the statement and very few of them 

03 (3.75%) disagreed to the statement.  This implies that policy issues related to health 

care services is well implemented at CRDB Plc. Commenting to the statement the CEO 

of CRDB Plc commented as follows:- 

In May 2018, the Bank donated TZS 240 million to Bugando Medical Centre a 

major referral hospital located in the Northern zone of Tanzania. The donation 

was aimed to aid renovation and expansion of the Emergency department to 

handle 200 outpatients approximately twice of its current capacity. Notably, 

the Bank also invested TZS 20 million towards the construction and 

operationalization of a modern reception area at the Sekou Touré Regional 

Hospital in Mwanza. The renovated department will have well-equipped 

resuscitation and emergency theatre rooms. This investment on construction 

work will directly help improve health services hence reduce the mortality rate. 

(Interviewed Respondent 16th July 2019) 
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Figure 4.4: CRDB CSR Health Care Donation 

 

Source: Field Data, 2019 

 

As to the statement ‘’the company has constructed various health care centers in the 

community’’ majority of the respondents 43(53.75%) agreed to the statement while 

very few of them 02(2.5%) disagreed to the statement. This shows that the company 

has been engaging into various activities aiming at improving health care services. One 

of the respondents had the following to argue: 

In June 2018, the Bank extended TZS 100 million towards supporting the 

construction of the children ward of the Jakaya Kikwete Cardiac Institute, 

which deals with both chronic and congenital cardiovascular diseases. Jakaya 

Kikwete Cardiac Institute (JKCI), is well-known for conducting high-tech 

diagnosis procedures to children, technically known as “Cardiac 

Catheterisation” which involves diagnosis and treating the cardiovascular 

conditions without opening patient’s chest.  
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CRDB Bank is proud to be one of the partners in helping JKCI making the 

impossible, possible.  He further argued that in a bid to promote healthy 

lifestyles, the Bank spent TZS 20 million in sponsorship of sporting activities 

including marathons, ball games and provision of sporting equipment and kits. 

Notably, the Bank supported the national soccer team “Taifa Stars” and 

separately provided sports gear to the Tanzanian Prison soccer team. 

(Interviewed Respondent 16th July 2019) 

 

However, when the respondents were asked to comment on the statement ’the company 

participates into various campaigns makes awareness to the society on diseases’’ 

majority of the respondents 25(31.25%) strongly agreed to the statement, while very 

few of them 10(12.5%) strongly disagreed to the statement.  

 

Furthermore, the bank continued to support health initiatives by joining hands in 

creating conducive health environments by financing health projects such as Safe 

Drinking Water Initiatives and Breast Cancer Awareness; The Bank facilitated the 

provision of clean and safe water in 2015 by providing water tanks to prisons and the 

regional hospital. Also in 2014, the Bank participates in celebrating and 

commemorating the world women day with a special emphasis on breast cancer 

awareness. The Bank distributed awareness ribbons and brochures. On World Women’s 

Day, some branches are expert camped outside to improve awareness to the public. 

 

The death rate in Tanzania is still higher due to the presence of various diseases such 

as HIV/AIDS, malaria. The report revealed that the death rate has increased from 47 

percent in 2005 to 63 percent in 2015. However, challenges persist, and preventable 

and treatable diseases such as malaria, pneumonia, diarrhea and neonatal conditions 

continue to claim the lives of Tanzanian children every day.  The report further 

revealed that the vaccination rate has been kept up at an elevated level – DTP3 

inclusion was 98 percent in 2015 and the quantity of unvaccinated youngsters has gone 

down from 47,013 out of 2014 to 35,047 of every 2015. 
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The report additionally reveals that immature sexual and conceptive social insurance 

is insufficient – adolescents and youngsters report that classification is frequently not 

regarded, and benefits are costly and not youth-accommodating. Prescription is 

likewise hard to come by. Besides, it was accounted for that the level of ladies (20–24 

years) who have conceived an offspring or are pregnant with their first youngster by 

the age of 18 has expanded from 23 percent in 2010 to 27 percent in 2015. (UNICEF 

2007). 

 

However, other respondents who are neutral and disagree with company contributions 

on health services one of the respondents had the following to argue: 

 “Always we hear from politicians and other government officers that; the 

government of President Magufuli has built hospital and health center in every 

village and street and they don’t know if the private sector if has the 

responsibilities  on health sector to the society” 

 

Hence, they don’t agree with the statements that the CRDB bank plc have contributions 

on providing health services to the general public. All in all, from the above discussion 

it can be conclusively said that CRDB Plc plays a greater role towards decreasing the 

number of death rates in the communities. This was evidenced due to the fact that the 

company has been largely involving into various activities that ensure the 

improvement of the health of the communities. This is where a researcher agrees with 

the UNICEF  report of (2015)  which revealed the death rates in Tanzania are still 

higher due to the presence of various diseases such as HIV/AIDS, malaria. The report 

revealed that the death rate has increased from 47 percent in 2005 to 63 percent in 

2015. 

 

4.3.3 The Influence of CSR on Decreasing the Number of Illiteracy in the 

Communities 

Under this part, the researcher interested to understand the influence of CSR on 

decreasing the number of illiteracy in the communities.  In order to understand these 
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several questions were asked to the respondents who responded differently in 

accordance to the specific question as described in the table below; 

 

Table 4.4: The Influence of CSR on Decreasing the Number of Illiteracy in the 

Communities 

S/N Statement Strongly 

agree 

Agree Neutral Disagree Strongly 

disagree 

01 The  company has a policy on  provision 

education  services to the society 

30(37.5%) 43(53.75%) 00 05(6.25%) 02(2.5%) 

02 The  company policy on education 

service provisions  is  well implemented 

45 (56.25%) 20(25%) 05(6.25) 03 (3.75%) 07(8.75%) 

03 The company has  assisted construction 

and maintenance of various schools  in 

the community 

60 (75%) 10(12.5%) 00 10(12.5%) 00 

04 The company provides learning 

materials to schools 

50(62.5%) 20(25%) 05(6.25%) 00 05(6.25%) 

Source: Field Data (2019) 

 

As noted above the researcher interested to understand the influence of CSR on 

decreasing the number of illiteracy in the communities. Several questions were asked 

to the respondents. 

 

When the respondents were asked to comment on the statement ‘’the company has a 

policy on provision education services to the society’’ the majority of the respondents 

43(53.75%) agreed to the statement while the minority of them 02(2.5%) disagreed to 

the statement. This implies that the company has a policy on provision education 

services to society. 

 

However when the respondents were asked to comment on the statement ‘’the 

company policy on education service provisions is well implemented’’ the majority of 

the respondents 45 (56.25%) agreed to the statement and minority of them 03 (3.75%) 

disagreed to the statement. 
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Coming to the statement ‘’the company has assisted construction and maintenance of 

various schools in the communities’’ majority of the respondents 60(75%) strongly 

agreed to the statement and minority of them 10(12.5%) disagreed to the statement. 

This implies that the company is responsible in supporting the construction and 

maintenance of various schools in Dar es Salaam. 

 

The interviewed respondent had the following to comment: 

Education is among the key areas considered when investing in our 

communities. CRDB supports the government’s initiatives in improving the 

quality, access and development of educational infrastructure in Tanzania. 

During the year, the Bank constructed and equipped a total of 14 classrooms, 

each with a capacity to host 40 students across various public primary and 

secondary schools. All classes were equipped with desks. These donations were 

made to ensure that there is a conducive learning environment for both 

students and teachers. In addition, the Bank donated TZS 70 million to Msasani 

Primary School in Dar es Salaam for the construction and equipping of two 

classrooms and desks respectively. The Bank donated TZS 50 million to Ruaha 

Primary school in Kilombero for the purchasing school supplies and also, 

advanced a TZS 10 million donation to Almuntazir School in Dar es Salaam in 

their quest to create awareness on autism in Tanzania. (Interviewed 

Respondent 16th July 2019) 
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Figure 4.5: CRDB CSR Education Donation (Classroom) 

 

Source: Field Data (2019) 

 

Figure 4.6: CRDB CSR Education Donation (Desks) 

 

Source: Field Data (2019) 
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The respondent further argued that: 

Similarly, the Bank sponsored the Kibaha Industrial Exhibition as part of 

deliberate efforts to sensitize the public on the benefits of building sustainable 

economic activities with a great potential for the future and to support this 

initiative, the Bank pledged a sum of TZS 75 million to be disbursed over a 

period of two years. (Interviewed Respondent 16th July 2019) 

 

Coming to the statement ‘’the company provides learning materials to schools’’ 

majority of the respondents 50(62.5%) strongly agreed to the statement and minority 

of them 05(6.25%) strongly disagreed to the statement. This implies that the company 

is involved in the provision of learning materials to various schools. In responding to 

this question one of the respondents had the following to say: 

In the year 2017, the Bank had a campaign of building classrooms as well as 

teachers’ offices to selected schools that had insufficiency. Under the special 

project, classrooms were constructed in various regions of Tanzania. On the 

same year, the Bank donated TZS 60 million to Madungu Primary School in 

Chake-Chake Pemba for purchase of 150 desks, academic books and 

construction of modern toilets. The school is one of the biggest and oldest 

schools in Pemba that was in dire need for desks and urgent repair or 

construction of a new students’ latrine. CRDB Bank is proud to offer a helping 

hand that has improved the studying environment for these students to help 

them get a good education and achieve their lifelong dreams. (Interviewed 

Respondent 16th July 2019) 
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Figure 4.7: CRDB CSR Education Donation (Desks) 

 

Source: Field Data (2019) 

 

Responding to this question one of the interviewed managers argued as follows; 

The Company is fully engaged into the provision of learning materials to the 

various schools. For example, CRDB Bank has donated 375m/- for school 

desks for councils and municipalities across the country after an appeal by Dar 

es Salaam Region Commissioner, Paul Makonda helped the bank realize the 

magnitude of the desk shortage problem.  He further argued that the fund so 

far has reached 1,341 people in Zanzibar mostly small and medium 

entrepreneurs deal in clove, seaweed and rice farming and fishing. 

(Interviewed Respondent 16th July 2019) 
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Figure 4.8: CRDB CSR Education Donation (Desks) 

 

Source: Field data (2019) 

 

Education 

CRDB Bank each year allocates 1% of annual profit to support the society 

development needs specifically in health, education and environment (Ms. 

Mwambapa, 2011). The Bank has efforts in supporting education initiatives in order 

to provide more access to education for children and achieve the goal of quality 

education for all. 

 

According to the CRDB Bank annual report of 2014, CRDB Bank education financing 

initiatives are targeted at increasing enrolment, improving education quality, and 

reducing education inequalities.  

 

Financial Education and Literacy 

The Bank recognizes the underlying importance of providing financial education to 

more Tanzanians in order to increase the bankable population from the current 13% 

and also persuade the general public to take advantage of financial products and 

services available. 
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In the year 2014, the Bank spent TZS 100 million resources in 2014 in creating 

financial education TV show’s titled Ulipo Tupo and JJ-Ubongo Kids children 

Cartoon. The former is a weekly financial education program showcased in all major 

TV stations targeted at informing viewers of various financial opportunities available 

to the public. 

 

Generally from the discussions above it can be conclusively said that the Company 

plays a greater role towards decreasing the rate of illiteracy in the communities. This 

is due to the fact that the company has been involved into various activities intending 

to help the provision of education to the communities. Such activities include the 

provisions of school learning materials to the schools.   

 

4.4.4 The Influence of CSR on Improving Communities’ Sanitation 

Under this part, the researcher interested to understand the influence of CSR on 

improving communities’ sanitation.  In order to understand this several questions were 

asked to the respondents who responded differently in accordance to the specific 

question as described in the table below; 

 

Table 4.5: The Influence of CSR on Improving Communities’ Sanitation 

S/N Statement Strongly 

agree 

Agree Neutral Disagree Strongly 

disagree 

01 The  company has a policy on  water 

services provision to the community 

56 (70%) 15 (18.75%) 06 (7.5%) 02 (2.5%) 01(1.25%) 

02 The  company policy on  water service 

provisions  is  well implemented 

35(43.75%) 38(47.5%) 05(6.25%) 00 02(2.5%) 

03 The company has constructed various  

water wells in the community 

45 (56.25%)  25(31.25%) 00 5(6.25%) 5 (6.25%) 

04 The  company participates into various 

activities related to the provision of 

water services in the community   

30(37.5%) 32(40%) 10(12.5%) 00 08(10%) 

Source: Field Data (2019) 
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When the respondents were asked to comment to the statement’’ the company has a 

policy on water services provision to the community’’ the majority of the respondents 

56 (70%) agreed to the statement and minority of them 01(1.25%) disagreed to the 

statement. This implies that the company has a policy on water services provision to 

the community. 

 

However as to the statement ‘’the company policy on water service provisions is well 

implemented’’ the majority of the respondents 38(47.5%) strongly agreed to the 

statement and minority of them 02(2.5%) disagreed to the statement. This, therefore, 

implies that the company policy on water service provisions is well implemented. 

 

When the respondents were asked to comment on the statement ‘’the company 

participates into various activities related to the provision of water services and 

sanitation in the communities’’ the majority of the respondents 32 (40%) responded 

positively to the statement and very few 08(10%) had negative views. Responding to 

this question one of the respondents commented as follows: 

We have various programs and training at our bank which aim at providing 

education and imparting skills to our staffs and other stakeholders with regards 

to CSR activities such as provision of pure water services to the communities 

and other services which focusing on improving the welfare of the communities. 

(Interviewed Respondent 16th July 2019) 
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Figure 4.9: CRDB CSR 

 

Source: Field Data (2019) 

 

Furthermore, on addition to the above corporate social responsibility activities 

performed by the bank (CRDB Plc), there are other activities performed by the bank.  

Responding to the question, one of the respondents had the following to say: 

CRDB Bank is committed to promoting culture sustainability in Tanzania and 

the entire East African region at large. We strongly believe that arts and 

culture are fundamental in developing any society. During the year 2017, the 

Bank supported various projects and institutions that promote culture. In 

Tanzania, there is usually an annual festival that constitutes dancing 

competition for cultural groups also known as “Ngoma za asili” in Swahili. 

This festival aims at promoting the riches of traditions and cultures of more 

than 120 ethnicities found in the Country. This event took place in September 

2017 at Rungwe District, Mbeya, attracting hundreds of dancing groups and 

thousands of viewers. CRDB Bank donated TZS 50 million for the event. 
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The Bank also facilitated the organization of ‘The 36th Bagamoyo 

International Festival of Arts and Culture’ under Bagamoyo College of Arts 

also known as Tasuba. A week-long cultural festival that gathers local and 

international artists as well as audiences with a primary objective of providing 

youths’ talents and promoting tourism of the historical town of Bagamoyo 

which  is recognized as a world heritage site by UNESCO. (Interviewed 

Respondent 18th July 2019) 

 

Figure 4.10: CRDB CSR 

Source: Field Data (2019) 

 

However, Most of respondents who disagree and being neutral to this statement “The 

influence of CRDB Bank on improving communities’ sanitation” they total oppose this 

has the problem of unavailability of water services in their communities is still high 

while the CRDB Bank branches available everywhere and hence they don’t conquer if 

the banks as influence on improving water sanitation to the public. 
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CHAPTER FIVE 

 

DISCUSSIONS OF RESEARCH FINDINGS 

 

5.1 Introduction 

Chapter five includes discussion of the findings obtained through data collection and 

described through research objectives.  

 

5.2 The Influence of the CRDB CSR on Environmental Protection in the 

Communities. 

The aim of this research objective was to assess the influence of the CRDB ’s CSR on 

environmental protection in the communities. Findings from the study revealed that 

the company plays its CSR role in contribution to the wellbeing of the communities. 

For example, about80 (100%) of the respondents were of the firm view that the 

company participates into programs of planting trees in society. Furthermore, all of the 

respondents argued that the company participates into various environmental activities 

in the community is satisfactory. This is where a researcher agrees with Yogita (2017) 

who argued that the good CSR policy can improve the welfare of the society into three 

greater aspects of life that is economic aspect, social aspect and environmental aspect.  

 

Furthermore, it was argued that, different forces at work helps in managing CSR which 

includes globalization, technological, environmental changes, etc. The above findings 

is also in agreement with Veri Oscar (2016) who also was of the firm view that 

Corporate Social Responsibility in the mining sector calls for an inclusion of social 

and environmental issues while pursuing economic prosperity of that particular 

country. From this observation, we can conclude that the company plays a greater role 

towards environmental conservation. 
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5.3  The Influence of CRDB’s CSR on Improving Education Services in the 

Communities. 

The aim of this research objective was to determine the influence of CRDB’s CSR on 

improving education services in the communities. Findings from the study revealed 

that, the Company plays a greater role towards decreasing the rate of illiteracy in the 

communities. For example CRDB Bank each year allocates 1% of annual profit to 

support the society development needs specifically in health, education and 

environment (Ms. Mwambapa, 2011). The Bank has efforts in supporting education 

initiatives in order to provide more access to education for children and achieve the 

goal of quality education for all. According to the CRDB Bank annual report of 2014, 

CRDB Bank education financing initiatives are targeted at increasing enrolment, 

improving education quality, and reducing education inequalities. 

 

Furthermore, the Bank recognizes the underlying importance of providing financial 

education to more Tanzanians in order to increase the bankable population from the 

current 13% and also persuade the general public to take advantage of financial 

products and services available. In the year 2014, the Bank spent TZS 100 million 

resources in 2014 in creating financial education TV show’s titled Ulipo Tupo and JJ-

Ubongo Kids children Cartoon. The former is a weekly financial education program 

showcased in all major TV stations targeted at informing viewers of various financial 

opportunities available to the public.  

 

This, therefore, entails that the company has been involved into various activities 

intending to help the provision of education to the communities. Such activities include 

the provisions of school learning materials to the schools.  This also was supported by 

Mbirigenda (2015) who argued that CSR plays a greater role towards the improvement 

of the wellbeing of the communities. He further argued that CSR programs can be used 

for the purposes of profitability, risk management and long-term profitability of the 

company. He further said that there is a need for the government to encourage 

companies and other investors so as to improve the wellbeing of the communities such 

as education services like construction of classrooms and educational books. 
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5.4 The Influence of CRDB’s CSR on Improving Health Services in the 

Communities. 

The aim of this research objective was to examine the influence of CRDB’s CSR on 

improving health services in the communities. Findings from the study revealed that, 

the company plays a greater role towards the improvement of health services/facilities 

to the communities. 

 

For example, the majority of the respondents, 25 (31.25%) argued that the company 

participates into various campaigns makes awareness to the society on diseases. 

Furthermore, the bank continued to support health initiatives by joining hands in 

creating conducive health environments by financing health projects such as Safe 

Drinking Water Initiatives and Breast Cancer Awareness; The Bank facilitated the 

provision of clean and safe water in 2015 by providing water tanks to prisons and the 

regional hospital. Also in 2014, the Bank participates in celebrating and 

commemorating the world women day with a special emphasis on breast cancer 

awareness. The Bank distributed awareness ribbons and brochures. On World 

Women’s Day some branches are expert camped outside to improve awareness to 

public. This supports Bhattacharya (2016) who conducted research on the 

stakeholders’ perceptions to the CSR programs in improving the wellbeing of the 

society. 

 

The study employed both primary and secondary methods of data collection. 

Discoveries from the study reveal that, there are in any event two perspectives to these 

observations. To start with, partners assess CSR activities dependent on how much 

activities are fruitful in improving the lives of the expected recipients; that is they see 

activities in connection to the expressed targets of activities. For instance, recipients 

of a corporate supported dental cleanliness program have goals to buy the 

organization's items when the program demonstrates to be powerful in improving 

children's' oral wellbeing. There is likewise proof that partners are delicate to poor 

CSR execution. 
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5.5 The Influence of CRDB’s CSR on Improving Water Services in the 

Communities 

The aim of this research objective was to assess the influence of CRDB’s CSR on 

improving water services in the communities. Findings from the study revealed that 

the bank plays a greater role towards improving water services to the communities. 

For example, the bank donated for the construction of water taps and wells to the 

communities. This supports the findings of Veri (2016), who argued that zania; the 

case of Bulyanhulu and Geita Gold Mine. Findings from the study revealed that 

Corporate Social Responsibility (CSR) is a significant key business practice that isn't 

just useful to the network, corporate investors and different partners yet in addition to 

the corporate supportability. The study found that the provision of water services to 

the society is the main objective of the companies under CSR. 
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CHAPTER SIX 

 

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 

 

6.1  Introducttion  

This chapter presents summary, conclusions and recommendatios on the role of 

corporate social responsibility in improving the wellbeing of the communities. It also 

includes area for furher studies.  

 

6.2 Summary of the Study 

The aim of this study was to assess the role of corporate social responsibility in 

improving social well-being of the communities in particular the CRDB Plc based in 

Dar es Salaam. The specific research objectives were;  

(i) To assess the influence of CRDB’s CSR on environmental protection in the 

communities,  

(ii) To determine the influence of CSR on decreasing the number of illiteracy 

in the communities,  

(iii) To determine the influence of CSR on the improvement of health 

community, and determine the influence of CSR on improving 

communities’ sanitation. 

 

The study involved 80 respondents. Both primary and secondary data collection 

methods were employed. Primary data collection methods included questionnaires and 

interview. This exploration questionnaire were utilized to get data from CRDB Plc 

representatives to give the analyst increasingly recorded data for the issues and 

streamlining information examination. With respect to a interview, interview was 

utilized to accumulate data from the CRDB Plc top directors. Optional techniques 

utilized included documentation wherearchives from libraries and other research 

works was utilized for this examination. It included the action of separating the 

fundamental data from the records. These records incorporate books, diaries, papers, 
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articles, papers just as different research reports that identify with the issue under the 

investigation. 

 

This study utilized simple random sampling and non-probability (purposive sampling) 

strategy to get the respondents. Simple random sampling was utilized for CRDB Plc 

the board where the populace is progressively homogenous and along these lines 

arbitrary examining was the most fitting. Purposive testing on which it was used to 

select top management of CRDB Plc from each section who provided valid 

information relevant to this study. 

 

Data obtained were analyzed through Statistical Package for Social Science (SPSS) 

software program. The study found that, CSR plays a greater role in improving social 

wellbeing of the communities. The role played by CSR can be found to the influence 

of the company in terms of environmental protection in the communities, decreasing 

the death rates in the communities, decreasing the number of illiteracies in the 

communities and improving communities’ sanitation. While the company plays a 

greater role on improving social wellbeing of the communities the part of community 

still are not aware on such role played but CSR. 

 

Starting with the role played by CSR in environmental protection in the communities 

the study found that, in order to ensure environmental protection the company has 

introduced various programs. There are various projects on conserving environment 

which have been implemented by the company to the communities. For example the 

company has engaged to be conservation of the Mbweni JKT Sea Shore Beaches in 

Kinondoni district Dar. He argued that the Bank donated TZS 10 million to the 

Ministry of Lands, Housing and Human Settlement in order to support the 

conservation of the Mbweni JKT Sea Shore Beaches in Kinondoni district Dar. 

Furthermore, in the year 2017, the Bank donated TZS 50 million to fund the annual 

Tulia Ackson Marathon which aimed at raising funds to support the underprivileged 

groups and encourage environmental conservation. 
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Furthermore, the study found that the company plays a greater role towards decreasing 

the death rates in the communities.  This was evidenced when the company in June 

2018, the Bank extended TZS 100 million towards supporting the construction of the 

children ward of the Jakaya Kikwete Cardiac Institute, which deals with both chronic 

and congenital cardiovascular diseases. Jakaya Kikwete Cardiac Institute (JKCI) is 

well-known for conducting high-tech diagnosis procedures to children, technically 

known as “Cardiac Catheterisation” which involves diagnosis and treating the 

cardiovascular conditions without opening the patient’s chest. CRDB Bank is proud to 

be one of the partners in helping JKCI making the impossible, possible.  

 

He further argued that in a bid to promote healthy lifestyles, the Bank spent TZS 20 

million in sponsorship of sporting activities including marathons, ball games and 

provision of sporting equipment and kits. Notably, the Bank supported the national 

soccer team “Taifa Stars” and separately provided sports gear to the Tanzanian Prison 

soccer team. 

 

On the other hand In May 2018, the Bank donated TZS 240 million to Bugando 

Medical center a major referral hospital located in the Northern zone of Tanzania. The 

donation was aimed to aid renovation and expansion of the Emergency department to 

handle 200 outpatients approximately twice of its current capacity. Notably, the Bank 

also invested TZS 20 million towards the construction and operationalization of a 

modern reception area at the Sekou Touré Regional Hospital in Mwanza. The 

renovated department will have well-equipped resuscitation and emergency theatre 

rooms. It is a wonderful project to help more people enjoy better access to life-

sustaining and life-enhancing medicines. Through the provision of medical equipment, 

the company has decreased the death rates in the communities. 

 

Concerning the role of CSR towards improving the standard of education to the 

community the study found that the company is well dedicated on decreasing the 

number of illiteracy in the communities.  This was evidenced when the company 

involved into various activities aiming at providing educational materials and supports 
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to various schools in Dar es Salaam. For example, the company the Bank constructed 

and equipped a total of 14 classrooms, each with a capacity to host 40 students across 

various public primary and secondary schools. All classes were equipped with desks. 

These donations were made to ensure that there is a conducive learning environment 

for both students and teachers. In addition, the Bank donated TZS 70 million to 

Msasani Primary School in Dar es Salaam for the construction and equipping of two 

classrooms and desks respectively. The Bank donated TZS 50 million to Ruaha 

Primary school in Kilombero for the purchasing school supplies and also, advanced a 

TZS 10 million donation to Almuntazir School in Dar es Salaam in their quest to create 

awareness on autism in Tanzania. 

 

Finally, the study found that the company plays a greater role towards improving 

communities’ sanitation.  The company participates fully to various activities related 

to the provision of water services and sanitation to the communities. 

 

6.2  Conclusions 

With regard to the speicifc objective one which was assess the influence of CRDB’s 

CSR on environmental protection in the communities, the study concludes that 

company has a policy on environmental protection, the  company policy on 

environmental protection is  well implemented and also the company offers dustbin 

for collection of rubbish around the community.  

 

With regard to the specific research objective two which was to determine the 

influence of CSR on decreasing the number of illiteracy in the communities, the study 

concludes that the company has a policy on  provision education  services to the 

society, company has  assisted construction and maintenance of various schools  in the 

community and company policy on education service provisions  is  well implemented.  

 

 

With regard to the specifc objective three wich was to determine the influence of CSR 

on the improvement of health community, and determine the influence of CSR on 
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improving communities’ sanitation, the study concludes that company has a policy on  

water services provision to the community, company has constructed various  water 

wells in the community and the company policy on  water service provisions  is  well 

implemented. 

 

Therefore, from the findings of the study it can be concluded by saying that, CSR plays 

a greater role towards improving the wellbeing of the communities. The role was 

expressed in terms of environmental protection in the communities, decreasing the 

death rates in the communities, decreasing the number of illiteracy in the communities 

and improving communities’ sanitation.  

 

6.3  Recommendations 

In general, the researcher deems it necessary to make the following recommendations 

so as to improve CSR policy on improving the wellbeing of the communities. 

(i) The researcher recommends that there must be the introduction of training on 

the importance of issues related to CSR to the companies. This is because some 

companies are not aware of the importance of CSR and how it can help them 

to create good relationship between the company and the community   

 

(ii) In addition to that, the government should formulate good policies that 

encourage companies to fulfill their responsibilities under the CSR concept. 

This will help the companies to take CSR in a serious way and mandatory 

 

(iii) There must be laws enacted by the government which compels various 

companies investing in Tanzania to give back to the society/community where 

they operate their daily activities. 

 

 

6.4  Areas for Further Studies 

This study was carried out to assess the role of corporate social responsibility in 

improving social well-being of the communities in particular the CRDB Plc based in 
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Dar es Salaam. Therefore, the study recommends more study to be conducted as 

suggested in the following tittles/topics:- 

(i) Assessment of the role of CSR in bank performance. 

(ii) Assessment of the impact of CSR in bank performance 

(iii)  Factors influencing the implementation of CSR program in the community.  
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APPENDICES 

 

Appendix I:  Questionnaire 

MASTERS OF BUSINESS ADMINISTRATION-CORPORATE 

MANAGEMENT (MBA-CM) 

Dear Sir/Madam, 

 My name is Alex Mahenge of MZUMBE UNIVERSITY pursuing Master’s Degree 

in Business Administration-Corporate Management (MBA-CM). As a 

requirement for the achievement of this program, I am required to conduct a study on 

the role of Contribution Social Responsibility on improving the wellbeing of the 

communities in Tanzania. The case of CRDB Bank Plc - Dar Es Salaam 

 

I kindly request you to participate in my research, as one of the participants your 

opinions are very important to this study. I assure you that all the answers given will 

remain confidential and will only be used for the purpose of this study.  

 

Thanking you in advance for   your cooperation. 

 

GENERAL INSTRUCTION 

Tick against the correct answers for the multiple-choice questions and for explanations 

please use the space provided unless otherwise directed. Do not write your name 
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PART A: PERSONAL INFORMATION OF RESPONDENTS 

1. Sex  

(a.) Male        (            ) 

(b.) Female       (            ) 

 

2. Age (Years) 

(a.) 18- 25       (            ) 

(b.) 26- 35       (            ) 

(c.) 36- 45       (            ) 

(d.) 46- 55       (            ) 

(e.) 56 and Above      (            ) 

 

3. Current professional educational level 

(a.) Certificate      (            ) 

(b.) Diploma      (            ) 

(c.) Bachelor Degree     (            ) 

(d.) At least Master’s Degree    (            ) 

(e.) Other ....................................................................................................... 

 

4. Department of work for CRD 

(a.) Procurement Management Unit   (            ) 

(b.) Human resources     (            ) 

(c.) Legal Customer Service department   (            ) 

(d.) Finance  Department     (            ) 

(e.) Marketing department     (            ) 

(f.) Health, Safety, Environment & Training  (            ) 

(g.) Security      (            ) 

(h.) Specify .................................................................................................... 
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5. Indicate for how long you have been working with the mentioned 

department above? 

(a.) Less than 2 years     (            ) 

(b.) 2-3 years      (            ) 

(c.) 3-5 years      (            ) 

(d.) 5- 10 years      (            ) 

(e.) Greater than 10 years .............................................................................. 

 

PART B: THE CONTRIBUTION OF CORPORATE SOCIAL 

RESPONSIBILITY IN IMPROVING SOCIAL WELLBEING OF THE 

COMMUNITIES 

GENERAL INSTRUCTIONS 

Please respond to the following statements by indicating the extent to which you agree 

or disagree with the activities. Statement Strongly Agree (1) Agree (2) Not Sure (3) 

Disagree (4) Strongly Disagree (5) 

SECTION 1: PARTCIPATION OF THE COMPANY INENVIRONMENTAL 

PROTECTION ACTIVITIES  

Question  1 2 3 4 5 

To what extent has the company improved 

environmental protection services to the 

society? 

Strongly 

Agree 

Agree Neither Agree 

Nor Disagree 

Disagree Strongly 

Disagree 

The company has a policy on environmental 

protection 

     

The company policy on environmental 

protection is well implemented 

     

The environment of the company is conserved      

The company supply dustbin for collection of 

rubbish around the community 

     

The company participates into programs of 

planting trees in the society 

     

The participation of the company into various 

environmental activities in the community is 

satisfactory 
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SECTION II:  PARTCIPATION OF THE COMPANY ON IMPROVING 

WATER SERVICES TO THE SOCIETY 

Question  1 2 3 4 5 

To what extent the company has improved 

water provision services to the society? 

Strongly 

Agree 

Agree Neither Agree 

Nor Disagree 

Disagree Strongly 

Disagree 

The company has a policy on water services 

provision to the community 

     

The company policy on water service 

provisions is well implemented 

     

The company has constructed various water 

wells in the community 

     

The company provides clean water to the 

community 

     

The participation of the company into 

provision of water services in the community 

is satisfactory 

     

 

SECTION III:  PARTCIPATION OF THE COMPANY ON IMPROVING 

HEALTH CARE SERVICES TO THE SOCIETY 

Question  1 2 3 4 5 

To what extent the Company improve 

health care services to the society? 

Strongly 

Agree 

Agree Neither Agree 

Nor Disagree 

Disagree Strongly 

Disagree 

The company has a policy on health care 

services to the society 

     

The company policy on health care service 

provisions is well implemented 

     

The company has constructed various health 

care centers in the community 

     

The company provides medical equipment to 

the society 

     

The company participate into various 

campaigns on awareness of health issues to the 

society  

     

The participation of the company into provision 

of health care services in the community is 

satisfactory 
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SECTION IV:  PARTCIPATION OF THE COMPANY ON IMPROVING 

EDUCATION SERVICES TO THE SOCIETY 

Question  1 2 3 4 5 

To what extent the company improve 

provision of educational services to the 

society? 

Strongly 

Agree 

Agree Neither Agree 

Nor  Disagree 

Disagree Strongly 

Disagree 

The company has a policy on provision 

education services to the society 

     

The company policy on education service 

provisions is well implemented 

     

The company has assisted construction of 

various schools in the community 

     

The company provides learning materials to 

schools 

     

The participation of the company in provision 

of education services in the community is 

satisfactory 

     

 

 

 

 

 

 

 

 

 

 

Thank You for Your Time. 
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Appendix II: Interview Guide 

1. Please tell your experience about the role of corporate social responsibility in 

improving the wellbeing of the communities in Tanzania. 

.............................................................................................................................

.............................................................................................................................

............................................................................................................................. 

 

2. To what extent the company has improved environmental protection services 

to the community? 

.............................................................................................................................

.............................................................................................................................

............................................................................................................................. 

 

3. To what extent the company has improved provision of water services to the 

society? 

.............................................................................................................................

.............................................................................................................................

............................................................................................................................. 

 

4. To what extent does the company improve provisions of education services to 

the society  

.............................................................................................................................

.............................................................................................................................

............................................................................................................................. 

 

5. To what extent the company has improved health care services to the society? 

.............................................................................................................................

.............................................................................................................................

............................................................................................................................. 

 

Thank You for Your Time 


