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ABSTRACT 

The general objective of this research was to examine the impact of public sector accounting on 

accountability in public institutions a case study of the Tanzania revenue authority (TRA). The 

study aimed at examining the effect of quality of financial reporting, internal control and internal 

audit on accountability in public institutions. Descriptive research method was employed for the 

research; the researcher collected primary data through questionnaires and interviews to a sample 

population of 120 respondents to answer research questions. The study involved samples drawn 

from employees of different levels and departments of TRA in Dar es Salaam offices. Non 

Probability sampling was used to purposely and conveniently select respondents to collect data. In 

order to analyze the impact of public sector accounting on accountability of public institutions the 

study employed descriptive and inferential statistics techniques. The data were analyzed by 

employing Linear Regression analysis of variance, cross tabulations and frequency distribution. 

Correlation analysis was carried out so as to determine the relationship between the independent 

variables quality of financial reporting, internal control and internal audit with the dependent 

variable financial accountability. Results showed that there is positive insignificant impact of 

internal control on accountability in the public sector but positive significant impact of quality of 

financial reports and internal audit and accountability in the public sector. The study concluded 

that the quality of financial reporting creates confidence to tax payers and other stakeholders that 

public money is spent appropriately to enhance provision of public services. The significant role 

played by financial reporting in securing accountability mechanisms enforces the researcher to 

advise public institutions management and other key stakeholders including central government to 

direct effort on improving financial reporting.  
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CHAPTER ONE 

INTRODUCTION 

1.1 Background of the study 

The management of public financial resources is the topical issue in both developing and 

developed countries (Flinders, 2014). It is the role of the Government to promote economic and 

social welfare of the people in its jurisdiction. This can be done by ensuring that the various 

government agencies and institutions deliver effective and equitable qualitative and quantitative 

services to the people. The various government institutions include schools, banks, social security 

institutions, ports authorities, revenue authorities and many more. The best way to ensure that 

those charged with governance of these institutions perform and deliver as is expected is to create 

an environment of accountability. According to Dubnick and Frederickson (2010) In its essence, 

accountability is simply a relationship between at least two sides in such a way that one side has 

an obligation to account for their actions and doings to the other side, and where special structures 

are built to ensure that the first side’s actions are in accordance with a pre agreed arrangement. In 

public administration Accountability is an essential practice relating to alluring promises of justice, 

better performance, appropriate behavior, and democratic governance (Dubnick and Frederickson 

2011). The term Accountability is reference to the fundamental processes in which practitioners 

keep records and provide detailed account of their actions, to the general outside stakeholders. 

Mulgan (2003) points that over the years the concept of accountability has seen bigger and various 

interpretations. Flinders (2014) goes far to point out that the concept of accountability has become 

the mega concept of the current era due to it being a point of focus for any and all reforms in 

administration and as a subject of immense interest from scholars from all fields.  

Strøm (2000) used the agency theory to describe accountability, he argued that, in theoretical basis 

when the hierarchical lines of command in the process of policy is straightforward, that is when 

accountability thrive the best, a direct line from the board or senior management down to those 

entrusted with the execution of public policies, who are motivated by being required to provide a 

clear account of their behavior to the higher ups (Przeworski et al., 1999). To complete the process 

of accountability, the definition of accountability by Bovens (2007) has been used widely. 

According to Bovens (2007) accountability can be explained as an interaction between one party 

responsible for carrying out certain activity on behalf of another party whereby the party that is 
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acting on behalf of the other is obliged to communicate to the account holder a detailed account of 

their behavior (in the broadest sense of the word), whereby the party discharging such 

responsibilities will evaluate and judge the actor’s performance. This can be done through proper 

monitoring, transparency in execution of duties and performance reporting. Performance reports 

help ascertain whether objectives are being met and hold those charged with governance 

accountable for any and all failures with respect to their duties.  

Chief among performance reports are financial reports which are prepared on regular intervals 

(monthly, quarterly, semi annually and annually), showing the financial position and financial 

performance of institutions. Financial reporting as an element of financial accountability is very 

significant in ensuring proper use of public finances for providing social services (Faridi and 

Nazar, 2013). The primary and perhaps most important role of financial reporting is transferring 

financial data effectively to stakeholders outside the organization in timely and valid manner with 

a view of providing the data required for evaluation of the functions of organizations and their 

ability to generate income making profit. The condition required in order to make such an 

achievement possible is through provision of financial data in a manner that allows the user to 

evaluate previous functions and ensuring that they provide an effective way to measure if an 

organization is able to generate profit and able to predict future activities of organizations. The 

goal of Government accounting and financial reporting is protecting and managing public money 

and discharging accountability.  

One way of demonstrating Public accountability of government institutions is through accounting 

standards which require full disclosure and fair presentation. Successful adoption and application 

of these standards is believed to result into financial statements that give a true and fair view of 

the financial position and performance of a particular institution (Faridi and Nazar, 2013). By 

developing the accounting standards, The International Public Sector Accounting Standards Board 

(IPSASB) target on enhancing the transparency, consistency, and quality of public sector financial 

reporting all over the world. The International Federation of Accountants (IFAC) and The 

International Public Sector Accounting Standards Board (IPSASB) both require the attainment of 

effective, robust, and high quality accrual based financial reporting systems, such as the 

International Public Sector Accounting Standards (IPSASs), which allows for the full disclosure 

of all contingent liabilities, liabilities, and assets (IFAC, 2017). It is argued that this is important 
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in the assessment of the true economic implications of public sector financial management. In 

absence of transparent, robust, and accountable arrangements for financial management and 

financial reporting, a reliable assessment of if decisions made by governments have been for the 

interest of the public is not possible. In order to effectively implement policy and programs 

development the following are required; integrity, probity, honesty of purpose, and purity of 

action, these are crucial hallmarks of transparency and accountability (ACCA, 2017). Ensuring the 

above are met there needs to be a form of information detailing and giving proof to the existence 

of the aforementioned, it is due to this that public sector is so critical and hence the interest in 

understanding it and ensuring that it is done in a proper way in order to meet its intended purpose. 

This study investigated the relationship between accounting and accountability in public 

institutions specifically the Tanzania revenue authority which is in charge for collection of revenue 

for the government. In Tanzania the reduction of Poverty is a major concern of which securing 

adequate resources alone is not enough to combat rather proper management of such resources in 

a way that ensures effective and efficient utilization of such resources. Major resource suppliers to 

the country such as the DFID, World Bank, the OECD and the UN are aware of that fact. As a 

result of their awareness these organizations have pushed for the adoption of approaches and 

accounting techniques that relate to New Public Management (NPM) in ensuring developing 

countries achieve effective management. The effect of accounting practices on reduction of 

poverty is a direct one; this is through ensuring appropriate and efficacious targeting of resources. 

Efficient and effective accounting practices are useful in prevention and fighting corruption, this 

is acknowledged by the World Bank, which stated that ‘the increasing awareness of the detrimental 

and damaging impacts of corruption has led to donors to find an urgent need to make sure that the 

financial assistance they provide is not abused to benefit private individuals or misallocated to 

fruitless endeavors that do not lead to reduction of poverty or promote growth (Allen et al., 2004). 

Proper accounting practices are vital in the legitimization of organizations putting them in a 

brighter light in the view of financial assistance providers (Assad and Goddard 2006). 

Organizations that succeed to do that have a higher likelihood of attracting more financial 

assistance increasing their ability to reduce poverty. Lastly Good accounting practices gives 

members of the public such as taxpayers, community leaders and ordinary citizens with interest in 

the activities of the organization better accountability and transparency. 
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The foremost objective of financial reporting is to facilitate public expenditure control by 

demonstrating accountability for compliance with approved budget (Hughes, 2013). Financial 

reporting assures the operational transparency which is mostly demanded by the tax payers and 

other stakeholders to build confidence on the proper use of the collected public finances. 

According to Adeolu and David (2012), the successful operation of financial accountability 

requires good financial reporting, strong management system and effective organizational 

arrangements. The improvement of financial accountability demands also strong institutional 

arrangement to enable apparent working environment in local government dealings. Thus, all 

internal stakeholders of local governments have strong contributions to the success of financial 

accountability. On the similar vein, Mande (2015) expounds on the relevance of strong mechanism 

of financial reporting in enhancing financial accountability as a key instrument of controlling 

misappropriations of public funds. Also, comprehensive financial reporting is enforced by 

demanding accountability on what government institutions have done with public finances 

(Schaeffer and Yilmaz; 2008). Financial accountability helps to control misuse of public resources 

by focusing on those entrusted with public funds in order to facilitate smooth provision of public 

social services. The published financial statements are the hub of public accountability because 

they draw attention for stakeholders to discuss the public expenditure (Ayobami, 2014). Good 

financial reporting helps government institutions to control efficiency and economic use of public 

resources towards provision of public services. 

The financial reporting is very important in the public sector financial management and also it is 

considered as the best indicator of accountability (Akhidime, 2012). Government financial 

reporting facilitates provision of information on financial position and operating performance. 

Ibrahim et al (2004) point out that financial reporting need to be relevant and reliable in order to 

enable general public to measure performance in terms of efficiency and effectiveness in using 

public resources. Local government can achieve reliability of financial reporting by ensuring that 

financial statements are free from material errors and misstatements. Such reports facilitate 

decision making, transparency and enables discharging accountability. 

1.2 Statement of the problem 

The aim of Government accounting and financial reporting is to provide protection and 

management of public money and discharge accountability. It is expected of Government 
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institutions to utilize funds of the public in delivering their services at a high level of transparency 

and accountability standards. The achievement of that requires organizations establishing and 

maintaining frameworks effective enough for management of finance and control of management. 

The aim of establishing together with the nature of transactions as well as the nature of public 

goods and tax financing, is what differentiate public sector accounting from private financial 

accounting. Public sector accounting contributes to goals for development goals such as reduction 

of poverty reduction. The government shows its accountability to the  Public in part through 

accounting standards which put emphasis on full disclosure and fair presentation.  

According to Bukenya (2014) quality of financial information embraces key aspects such as 

accuracy, reliability, timeliness, relevance and understandability. These qualities of financial 

information have a significant contribution on financial reporting quality. Reliable and relevant 

financial information improves control mechanism in a fiscal decentralized environment. Precise 

financial information has significant contribution on decision making and resource allocation 

(ACCA, 2010). Financial reporting is mainly considered as the key instrument of assessing 

accountability by using financial statements (Garcia, Diaz and Rodriguez; 2002). Public sectors 

accountability is very important in controlling aspect and stakeholders are strongly interested with 

the aspect of accountability in operations of public institutions.  

According to Basri and Nabiha (2014), the relationship between accounting and accountability in 

the public sector is one of cause and effect, proper financial reporting plays major roles on 

enhancing and demonstrating accountability for easy assessment of operating performance of an 

organization. Also, Hutagalung and Hum (2016) argue that financial reporting contributes strongly 

on enhancing public accountability and transparency. Transparency and Accountability are the key 

factors for the successful operations of public sector towards provision of social services. 

Stakeholders use financial reports to hold those charged with daily running of activities 

accountable and measure their performance. Financial reports that provide a true and fair view of 

organizations financial position and performance therefore are a useful tool for assessing 

accountability.  

Based on the above grounds, the relevance of quality of financial reporting on financial 

accountability is irrefutable fact. However despite the identified importance of the subject matter 

in question, accountability and accounting have been treated as to separate concepts, literature on 
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the topic has been lacking, there are not enough studies dedicated to examining the impact or role 

played by public sector accounting on accountability, it is due to that reason that this study is being 

undertaken. The importance and crucial roles played by financial reporting quality has necessitated 

this study to examine the impact of public sector accounting on accountability in public 

institutions, the Tanzania revenue authority being the case study. 

1.3 Objectives of the study 

The general objective of the study is to examine the impact of public sector accounting on 

accountability in public institutions; this is guided by the following specific objectives 

i. To examine the effect of quality of financial reporting on financial accountability  

ii. To examine the extent to which internal control impacts on accountability  

iii. To examine the extent to which internal audit impacts on accountability  

1.4 Research questions 

In order to meet the above stated objectives the research seeks to find answers to the following 

questions 

i. What are the effects of quality of financial reporting on financial accountability? 

ii. To what extent does internal control impact on accountability? 

iii. To what extent do internal audit impacts on accountability? 

1.5 Significance of the study 

This study is particularly important for the following reasons.  

i. This study is expected to contribute to the existing literature on public sector accounting 

and financial reporting which up to this point has been lacking, it is therefore expected this 

study will provide more information with regard to public sector financial reporting, 

specifically how it’s done, by who, the standards and regulations guiding its preparation 

and the degree of compliance with such standards, and its impact on public accountability 

this study should be the stepping stone for further future studies relating to this study.  

ii. A study of this nature will provide a useful guide for policy makers in their effort towards 

making public reforms in public sector accounting, financial reporting and public 

accountability.  

iii. It will be useful for business students especially those majoring in finance, accounting and 

public sector management. 
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iv. The study is going to have a contribution to understanding the practices of accounting and 

accountability better and deeper in developing countries like Tanzania. Stake holders will 

be able to use their understanding in dealing with problems in relation with introduction of 

new accounting techniques. Consequently this will result in succeeding to implement more 

appropriate accounting practices and systems in the future. 

1.6 organization of the study 

This study comprised of five parts or chapters. The first part was about the general Introduction of 

the study or Problem Setting, the second chapter presented Literature Review including theoretical 

and empirical study, the third chapter presented the Research Methodology as well as the forth 

chapter which presented Data Analysis and Discussion while the fifth chapter presented Summary, 

Conclusion and Recommendations. 
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CHAPTER TWO 

LITERATURE REVIEW 

2.0 Introduction  

This chapter presents both the theoretical and empirical literature review about the problem under 

study. The chapter provides conceptualization of the key terms used in this study. It further 

discusses the theoretical base of the study. Thereafter, the chapter presents empirical works that 

support this study and winds up a conceptual framework together with research gap. 

2.1 Conceptualization of key terms 

2.1.1. Public Sector Accounting and Financial Reporting (PSAFR) 

According to Christensen, (2010) the goal of Public Sector Accounting and Financial Reporting 

(PSAFR) is provision of useful financial information. PSAFR is used by various stake holders 

such as members of the public, public sector institutions and the parliament as a system for 

managing and reporting financial information (Barton, 2005). Information is useless unless certain 

criteria for preparing such information are met and if the information is relevant to functions and 

roles of the accounting organization. Because of that there are qualitative characteristics of 

financial information of which violation of any would render the information unreliable, these 

characteristics are understandability, comparability, reliability, and relevance (Barton, 2005).  

Financial reporting can be internal or external. Internal financial reporting refers to reports 

presented to internal management for a particular goal. External financial reporting is one whereby 

general purpose reports are prepared to be presented to the various stakeholders of an organization. 

The most important requirement of general purpose financial reports is meeting the needs of the 

different stakeholders in interested in the activities of the public sector (Miah, 1991). Normally 

users of general purpose financial reports (GPFR) require a financial report prepare annually that 

includes assets of the government, liabilities of the government, sources of revenues, distribution 

and allocation of expenditures, and a full budgetary report (Jones, 1992). According to Chan 

(2003) there are three purposes of public sector accounting: the first and the fundamental purpose 

are safeguarding the public coffers through prevention and detection of corruption and graft. The 

second and the intermediate purpose is the facilitation of effective and efficient financial 

management system. The third and the advanced purpose of public sector accounting are 
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discharging public accountability. Furthermore, Ellwood and Newbury, (2006) add that in a 

broader perspective, another purpose of accounting is provision of inputs for policy formulation 

and budget decisions. In many occasions it is common for poor countries to have poor performance 

in financial management. This has made making decisions with regards to matter of finance very 

difficult, inconsistent and unrealistic (Blondal, 1988). Having discussed all of that then it is 

apparent that in order to ensure effective and efficient decision making on financial and economic 

matters Proper accounting data and interpretation is needed very much (Gujarathi and Dean, 1993).  

Deficiencies in the system of accounting cause problems in financial information, such problems 

include delaying communication, inaccurate preparation and improper presentation of financial 

information. Dean, (1989) notes that performance monitoring of public sector institutions is a 

problem not only in developing countries but also in developed countries as well, this is a result 

of both internal and external influences politically, socially and culturally. Several studies (Craner 

and Jones, 1990; Enthoven, 1988) have identified ‘Deficiencies’ in public sector accounting and 

financial management as a feature of socioeconomic under development. Furthermore, Dean, 

(1989) notes that there is poor governmental accounting and financial management systems in 

poor countries.  

The foundation of financial accountability is financial information which is produced through 

Public Sector Accounting Financial Reporting (Miah, 1991). The satisfaction of the financial 

accountability function of public sector institutions can only be fully and effectively achieved if 

the focus of attention would be directed towards the quantity as well as the quality of information 

that is disseminated to users of financial information (Miah, 1991). It is very important that public 

institutions utilize efficiently financial resources particularly because of the great impact that 

public institutions have on the development of social and economic welfare of individuals and the 

nation as a whole (Miah, 1991). Experts in the accounting Profession felt that there is a requirement 

to separate financial reporting standards for the public sector due to their special environment of 

operation, this decision is accepted and appreciated by people all around the world (Miah, 1991).  

 

2.1.2 Public Accountability 
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The available literature dedicated to the topic of accountability is not very coherent, characterized 

by each author taking liberty with creating their own definition of accountability based off of their 

own concepts, conceptualization, and frame work used to study accountability (Dowdle, 2006; 

Ebrahim and Weisband, 2007). A number of these definitions and concepts and are rather quite 

narrow and loose, there are some which are quite compatible and this leads to complications for 

commensurable and cumulative  studies (Bovens, 2012). At the centre of all definitions of 

accountability lies the idea that there are two parties of which one party has an obligation to provide 

an account of their actions to another party. General theories of accountability use that assertion 

of relationship of that kind as a basis. The definition of accountability in the field of governance 

is referred to as the relationship between public and private parties. According to Dubnick and 

Frederickson (2010) In its essence, accountability is simply a relationship between at least two 

sides in such a way that one side has an obligation to account for their actions and doings to the 

other side, and where special structures are built to ensure that the first side’s actions are in 

accordance with a pre agreed arrangement. Mulgan (2003) points that over the years the concept 

of accountability has seen bigger and various interpretations. Flinders (2014) goes far to point out 

that the concept of accountability has become the mega concept of the current era due to it being 

a point of focus for any and all reforms in administration and as a subject of immense interest from 

scholars from all fields.  

Strøm (2000) used the agency theory to describe accountability, he argued that, in theoretical basis 

when the hierarchical lines of command in the process of policy is straightforward, that is when 

accountability thrive the best, a direct line from the board or senior management down to those 

entrusted with the execution of public policies, who are motivated by being required to provide a 

clear account of their behavior to the higher ups (Przeworski et al., 1999). To complete the process 

of accountability, the definition of accountability by Bovens (2007) has been used widely. 

According to Bovens (2007) accountability can be explained as an interaction between one party 

responsible for carrying out certain activity on behalf of another party whereby the party that is 

acting on behalf of the other is obliged to communicate to the account holder a detailed account of 

their behavior (in the broadest sense of the word), whereby the party discharging such 

responsibilities will evaluate and judge the actor’s performance. This can be done through proper 

monitoring, transparency in execution of duties and performance reporting. Performance reports 
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help ascertain whether objectives are being met and hold those charged with governance 

accountable for any and all failures with respect to their duties. 

2.1.3 Financial Accountability  

The word “financial” represents money and other economic resources; however, in financial 

reporting, accountability is originated from the word “accounting” which involves recording, 

analyzing, verifying and reporting financial transactions to the users of such information (Nnenna, 

2012). Accountability which is the base of financial accountability is termed as multidimensional 

theme (Akpanuko and Asongwa, 2013; Mwombela, 2012; Othmain et al, 2008 and Thurmaier, 

2003). So it can be agreed that financial accountability is also a multidimensional theme, meaning 

that it cannot be measured by single item, it is measured by a number of variables together. There 

is no clear measure of financial accountability; nonetheless, some of the authors such as Mohamed 

(2014) and Lane (2008) have tried to point out some of the variables that can represent financial 

accountability in public sector. 

In assessing the financial accountability of the Somali Federal Government Organizations, 

Muhammed, (2014) employed various factors related to four key areas of financial accountability. 

The four key areas proposed (ibid) are financial internal control mechanism, budgeting framework 

and practices, financial reporting and external audit and oversight. The author considered these 

four variables to assess the financial accountability and finally he found that there is improvement 

in public sector financial accountability due to strengthened pubic financial management. Also in 

assessing country’s public expenditure, procurement and financial accountability, Lane (2008) 

employed four variables; comprehensiveness and transparency, budget framework and practices, 

accounting records and reporting and external scrutiny and audit. It is believed that public 

expenditure tracking, procurement and financial accountability are very important aspects of 

public financial management which facilitates achievement of the value for money in development 

projects. The World Bank (2001) assessed the effectiveness of public financial accountability in 

ten East Asian Countries. In making assessment, World Bank (ibid) employed nine elements of a 

sound public financial accountability system. These elements of financial accountability can be 

grouped into four: budgeting framework, financial reporting issues, external auditing and 

procurement and internal control system. 
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In summary, it can now be agreed that the key measures of public financial accountability as 

explained above are budgeting framework and practices, public financial reporting, mechanism of 

internal financial controls and public external audit. All these variables contribute to the success 

of public financial management and financial accountability in particular. However, the most 

important variables of public financial management are internal control mechanism and financial 

reporting. Adebeju (2013) asserts that internal control is very important instrument of financial 

accountability and helps to solidify financial reporting mechanisms. Also, internal auditing as an 

important element of internal control system plays an important role in ensuring quality of 

financial reporting and financial management. 

2.1.4 Role of financial accounting and reporting in financial accountability 

It is an undeniable fact that public sector financial reporting is very important and contributes 

significantly to the success of financial accountability. The foremost objective of financial 

reporting is to facilitate public expenditure control by demonstrating accountability for compliance 

with approved budget (Hughes, 2013). Financial reporting assures the operational transparency 

which is mostly demanded by the tax payers and other stakeholders to build confidence on the 

proper use of the collected public finances. According to Adeolu and David (2012), the successful 

operation of financial accountability requires good financial reporting, strong management system 

and effective organizational arrangements. The improvement of financial accountability demands 

also strong institutional arrangement to enable apparent working environment in government 

dealings. Thus, all internal stakeholders of public institutions have strong contributions to the 

success of financial accountability. On the similar vein, Mande (2015) expounds on the relevance 

of strong mechanism of financial reporting in enhancing financial accountability as a key 

instrument of controlling misappropriations of public funds. Also, comprehensive financial 

reporting is enforced by demanding accountability on what government agencies have done with 

public finances (Schaeffer and Yilmaz; 2008). Financial accountability helps to control misuse of 

public resources by focusing on those entrusted with public funds in order to facilitate smooth 

provision of public social services. 

The published financial statements are the hub of public accountability because they draw attention 

for stakeholders to discuss the public expenditure (Ayobami, 2014). Good financial reporting helps 

government institutions to control efficiency and economic use of public resources towards 
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provision of public services. Also, the idea of improving political system and public administration 

should be of paramount in government operations. Hladchenko (2016) argues that government 

financial accountability and transparency contributes significantly on the performance of political 

system and quality of public administration. The main focus of financial accountability is not only 

to control public resources but also to stabilize good governance of public sector in general. Good 

governance ensures smooth operation and stabilization of social economic. Therefore, the efforts 

of improving financial accountability should also correspond with the enhancement of good 

governance of public sector institutions. 

The financial reporting is very important in the public sector financial management and also it is 

considered as the best indicator of accountability (Akhidime, 2012). financial reporting facilitates 

provision of information on financial position and operating performance. Ibrahim et al (2004) 

point out that financial reporting need to be relevant and reliable in order to enable general public 

to measure performance in terms of efficiency and effectiveness in using public resources. Public 

institutions can achieve reliability of financial reporting by ensuring that financial statements are 

free from material errors and misstatements. Such reports facilitate decision making, transparency 

and enables discharging accountability. 

2.2 Theoretical Review 

2.2.1 Principal-agent theory 

The agency theory epitomizes the traditional rational choice models whereby there are two parties 

in which one party, the principal, utilizes all resources available to them for providing incentives 

to other parties, the agent, so that they can make decisions most desirable to the principal. The 

agency theory is very relevant to the study of accountability as they are similar in essence as they 

all focus on how the decisions of one party responds to the needs or goals of another party and the 

ways through which the actions of each party and the institutional settings in which they interact 

mediates this responsiveness. Public accountability generally refers to the principal’s ability to 

judge the agent’s performance (Lenz 2012; Healy and Malhotra 2010; Lupia and McCubbins 1998; 

Achen and Bartels 2002). It should also be noted that public institutions themselves play a role in 

ensuring accountability. In order to understand the relationship between accountability and the 

structure of the institution utilizing a theoretical framework that expresses broadly different details 

of an institution and express their resulting impact on accountability in measurable terms.  
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The agency theory has overtime become the most used model in analysis of public accountability. 

The reason behind this is due to the models ability of providing a flexible frame work to model 

changes in institutional arrangements that cannot be numbered, and making comparison of their 

potential for influencing agent’s good behavior. The Principal Agent frame work basically explains 

a contractual relationship whereby the principal is the original owner of an activity but chooses to 

appoint another party (the agent) to perform the activity. The nature of relationship between the 

two parties is one of conflict, as the on the outset there is the assumption of the theory that there is 

always some degree of conflict as the two parties have different goals (Mitnick 1980). For the 

principal the agency problem is how to monitor the agent effectively to ensure they don’t divert 

from the interest of the principal to pursue their own interests. Asymmetric information spikes the 

agency problem as well as limited political and economic resources to monitor all agents 

extensively and moral hazard. 

2.2.2 Commander theory  

According to the Commander theory the goals of the managers of organizations are as important 

as the goals of stock holders. The assumption of the Commander theory is that views of the 

managers will reverse the views of investors. This theory sets the theoretical basis for analyzing 

the effects of transferring accounting rules and principles from one sector of the government to 

public institutions. The theory creates a standing point strategically approaching the activities of 

disclosure of financial reports and assisting in the development of an understanding of the relative 

power of preparers of reports on levels of financial report disclosure. The theoretical frame work 

may be utilized in helping explain if a number of environmental factors may cause great hindrance 

to the crosssector transfer of the practice of financial reporting to the public institutions. 

Particularly, it examines the beliefs of high level and low level commanders with regards to how 

useful financial reporting is for the purpose of accountability (Healy and Malhotra, 2010) 

2.2.3 Institutional Theory  

This research examines the theory Institutions because of theoretical frame work. Several scholars 

have examined this theory (Powell and DiMaggio, 1991; Meyer and Rowan, 1977). The strongest 

principle of the institution theory is that of isomorphism whereby organizations operating in the 

same field or closely related fields tend to adopt closely related if not the same procedures so as to 

achieve legitimacy. As a result organizations become subject to isomorphic pressure for adopting 
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the procedures. Sometimes Isomorphism is not voluntary, when an organization adopts specific 

procedures due to succumbing to pressure mounted by other organizations and the general society; 

mimicry is the intentional imitation and copying of one organization to another as a result of being 

uncertain or as an impact of normative isomorphism, and imitation and copying the adoption of 

procedures from other organizations due to professionalization. Isomorphism helps understand the 

relationship between practices of an organization and factors outside the organization for instance 

notions and practices of accountability.  

The traditional belief of institutional theory holds that factors outside the organization enforce the 

accountability of an organization; these factors include professional associations and the state. 

Organizations take in these pressures and as soon as they show that they have the right mechanism 

for rational accountability they are considered legitimate, making sure they last long (Hargrave 

and Van de Ven, 2006). However, the practice of organizations absorbing these pressures could 

be only on the surface alone leaving the practices, values, and beliefs of actors the same (DiMaggio 

1988). In recent times there has been an increased emphasis on the role of agency in creation of 

changes in an organization and the possibility of change in both inside and outside the practice of 

the organization (Ezzamel et al 2007). In political science discipline scholars developed 

experiential or digressing institutionalization to assist in explaining the dynamics of changes in 

institutions (Schmidt 2006; Hay 2006). This approach provides a frame work that can be used for 

theorizing about the time in which rambling discussions could actually help actors in overcoming 

the constraints to taking action presented by systematic explanations in the form of cultural norms 

and frames, historical rules and regularities and  rational behavior and interests (Schmidt 2006).  

A study by Ezzamel et al (2007) examined the relationship between accounting and accountability 

they used schools in the United Kingdom as case study, the study focused on aspects of 

accountability which were; “regulatory” and “folk”. Regulatory accountability comes from 

regulatory agencies in the field of organization in which organizations are under a lot of strain to 

prove they are legitimate via social and cultural administrative routines sanctioned with the 

intention of creating (Scott 1995). On the other hand Folk accountability refers to the more private, 

tacit organizational discourses that embed the norms and reasons for justifying the actions of the 

organization in the description of the actions of members of the organization whereby. The 

findings of the study showed that there is a complicated communication between the two 
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discourses of accountability and that the practices of accounting in association with regulatory 

accountability dominated the folk values and norms. For example, regulatory institutions of 

accountability intervening led to the need to make sense whereby events and activities, even in 

their mostqualitative aspects areexpressed in and tied to numericorfinancial representations 

(Ezzamel et al 2007). 

2.3 Empirical review  

Traditionally, financial reporting is used to save as a means of assessing stewardship between 

agents (managers) and principals (suppliers of funds). Also in public sector, financial reporting 

saves the same purpose by considering two parts; those entrusted with public finances and general 

public (owner of the public funds). However, of recent the purpose of financial reporting has 

changed to incorporate the elements of accountability as an important part of financial control in 

public sector.  

In his findings, Rahmatika (2014) reveals that financial reporting is very important in the whole 

operations of local governments and contributes significantly on good governance. Quality of 

financial reporting enables local governments’ stakeholders to debate on operating performance. 

Due to the relevance of financial reporting, it is the responsibility of the local government 

management to create favorable environment for the enhancement of financial reporting. Also, 

Garret, Hoitash and Prawitt (2014) find significant association between trust and quality of 

financial reporting in a relatively decentralized environment. This gives another idea that 

decentralization creates a sense of ownership and hence improves trust amongst local government 

officials which leads to the improvement of financial reporting and accountability. 

In their study, Iskandar and Setiyawati (2015) reveal that financial reporting quality has significant 

positive effect on the financial accountability. More efforts need to be dedicated to enhancing 

transparency and reporting framework. Proper presentation of financial statements plays 

significant role as a means of discharging accountability in public sector financial management. 

Moreover, apart from being an instrument of discharging accounting stewardship, financial 

reporting is used for decision making purposes. Nogueira, Jorge and Oliver (2013) documented 

that municipal financial reporting is very useful in decision making regarding social economic 

issues in Portuguese. Also, Tayib, Coombs and Ameen (2006) revealed that taxpayers require more 

disclosure of financial information in order to raise confidence on paying taxes. Nevertheless, the 
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usefulness of financial reporting can be enhanced by disclosing more information including non-

financial information to aid internal decision making. 

In their work titled “public accountability and government financial reporting” (Emami and 

Nazari, 2012) say that external financial reporting should be able to give a visual of the way in 

which a firm is operated and serve as a tool for monitoring a firm and all its operations from the 

view of both the management and the board, however in the public service there is a chronic 

problem of poor transparency and accountability. 

2.4 Research gap 

The prior studies on quality of financial reporting in public sector focused on relevance, 

contributing factors, disclosure of financial information and its key role on improving financial 

controls. All previous studies noted the importance of financial reporting in enhancing local public 

institutions’ accountability mechanisms and internal decision making in social economic stance. 

In this case, the only truth to unveil is that whether the same roles are played similarly in 

developing countries like Tanzania. Thus, the current study tries to assess the role of financial 

reporting in financial accountability in Tanzanian public institutions. The current study is expected 

to widen stock of literature on how financial reporting influences financial accountability in the 

public sector in general. 

2.5 Conceptual framework  

Conceptual framework is a visual or written product that explains by way of graph or chart central 

issues to be covered in the study, the important concepts, factors or variables and the nature of the 

relationship that is supposed to exist among them. Hence it can be said that the conceptual 

framework is a model that outlines possible courses of action to be used in a research study to 

present an approach that will be used to discuss an idea or thought, a Conceptual framework is 

made up of two variables: independent and dependent variables (Creswell, 2002). 

The figure below shows the independent variables as well as the dependent variable of this study. 

The study tried to measure these variables in the context of the impact of public sector accounting 

on accountability. The dependent variable is accountability and the independent variable is public 

sector accounting.   

Figure 2. 1 Conceptual framework 
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Source: Own Design (2019) 

2.4.1 Internal Control  

The British Auditing Guideline defined internal control as “ the whole system of controls, financial 

and otherwise, established by the management in order to carry on the business of the enterprise 

in an orderly and efficient manner, ensuring adherence to management policies, safeguard the 

assets and secure as far as possible the completeness and accuracy of the records”.  

According to Horngren and Foster (1990) internal control is a set of administrative and accounting 

practices and controls and practice that help in ensuring that entities make decisions that are 

appropriate and approved. Furthermore they argued that internal controls included administrative 

controls as well as accounting controls. From the study accounting controls comprised of all 

procedures and methods that generally deal with authorizing transactions, providing a safe guard 

for assets of an organization and ensuring accounting records are accurate. Administrative controls 

on the other hand comprised of organizational plan and all procedures and methods that help 

management plan and control business operations.  
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Okezie (2004), internal control is an integral part of Accountancy and Auditing Profession. To 

him, it is a system within an organisation consisting of the plan of the organization; the assignment 

of duties; the design of accounts and reports and all measures and methods employed to; protect 

its assets, encourage the accuracy and reliability of accounting records, promote and judge the 

operational performance of organisation‟s activities and communicate managerial policies and 

measure compliance there from. He likened it to the “heart” which operates the business “blood”. 

He added that, no business can succeed without effective internal control system. 

2.4.2 Internal Audit  

Gupta (1999) presented that internal audit is an independent appraisal function established within 

an organization to examine and evaluate its activities as a service of the organization. Similarly, 

B.N. Okezie (2004) sees internal audit as an independent appraisal function within an organization 

for the review of system of control and quality of performance, as a service to the organization.  

According to Azubike (2007), internal audit is the process of continuous review of the financial 

transaction in order to ensure that they are working as the management intends. All regulations, 

instruction, and accounting systems or procedures and rules set should be controlled to ensure that 

they are working as prescribed. He added that it assures management of adequacy and 

appropriateness of the system of internal controls by testing their operations. To him the Auditor 

of the government accounts should ensure that the internal controls are functioning properly and 

attention should be paid on: Internal Checks (separation of duties), procedures and rules, internal 

audit. The role of Internal audit is to measure, evaluate and analyze how efficient and effective are 

management controls that were established with the goal of ensuring smooth administration, 

control minimization of cost, and making sure resources are utilized to full capacity and the entity 

derives maximum benefits from operation (Unegbu and Obi, 2007). 

2.4.3 Quality of financial reports 

The quality of financial reporting is very significant in the whole process of financial 

accountability and financial management in general. To ensure proper financial reporting 

framework, central and local governments’ management and other responsible organs have been 

working tirelessly to improve reporting framework. In this endeavor, public sectors have adopted 

International Public Sector Accounting Standards (IPSASs) accrual basis of accounting effectively 

from 1st of July 2009 in order to improve transparency and accountability; giving a grace period 
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of five years to ensure full compliance. Accrual basis of accounting recognizes both cash paid and 

accrued transactions to enable faithful representation of financial statements. The grace period for 

full compliance on IPSASs ended in 2014 which means that all public sector institutions now 

prepare financial statements under IPSASs. 

The adoption of IPSASs is another achievement that resulted from public sector financial 

management reform which aimed to enhance transparency and accountability in public sector’s 

operations. The full adoption of IPSASs is expected to improve public sector financial reporting 

framework to facilitate decision making, transparency and accountability. According to IPSASs 1, 

a complete set of financial statement includes statementof financialposition, statement of 

financialperformance, statementof changesin netassets/equity, cash flows statement, a statement 

ofcomparison ofbudget versus actual amount by function andnotes to thefinancial statement. The 

full set of financial statements enables various stakeholders to assess financialposition, financial 

performanceand cashflows of thepublic sector.  
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CHAPTER THREE 

RESEARCH METHODOLOGY 

3.0 Introduction 

This chapter describes the research methodology that was adopted to conduct this study. It 

specifically outlines the research approach, research design, study setting, study population, 

sampling size and sampling design. The chapter further, describes about data collection methods, 

data collection procedure, data analysis plan, validity and reliability issues and ends up by 

discussing ethical matters pertaining to this study. 

3.1 Research design  

According to Kothari (2010) a research design is the way in which the various conditions for 

collecting and analyzing data are arranged in a manner that attempts to align relevance to the 

purpose of the research with economy in procedure. “A research design entails the conceptual 

structure within which research is carried out; it entails the framework for the collection, 

measurement and analysis of data. That being said the design provides the outline of what was 

done by the researcher from writing the proposal and its operational implications to the final data 

analysis; we need to employ research designs so as to facilitate the smooth sailing of the research 

objectives including which data to collect, how to collect them, and how to make analysis. 

This research used a descriptive research design as it is a method that enables a researcher to 

closely examine the data within a specific context by relying on qualitative data and put emphasis 

on using the results for insight into problem solving, and evaluation strategy. The aim of using 

case study design is to be able to capture an in depth investigation of the events, and being able to 

explore and understand the complex issues involved in solving the research questions. The case 

study design would provide more details on the necessary procedures for obtaining the required 

information to solve the research problem. 

3.2 Study area and population 

Dawson (2002) argue that a geographical area help to narrow down research topic and resources 

in terms of budget and time. For this study Tanzania Revenue Authority Dar es salaam office was 

the study area. The researcher has chosen this particular area to carry out the study for a number 

of reasons. First the study area is located in the place of residence of the researcher. For that reason 
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it is feasible cost wise and time wise to conduct the research keeping in mind the fact that the 

researcher has limited financial and time resources.  

A population was defined by Singh (2007) from a research point of view as a group of individuals’ 

objects, or items from among which samples are taken for measurement. In this study the targeted 

populations are the general staff of TRA Dar es salaam office. 

3.3 Sample size and sampling techniques 

The researcher used a certain sample size and sampling technique in this study. The following are 

explanations on the sample size and sampling technique:  

3.3.1 Sample size 

Adam and Kamuzora (2008) defined sample size as a specific number of items selected from the 

population to comprise a sample for the study. It also refers to the portion of population selected 

to be examined by the researcher on which the conclusion and generalization of the population 

would be analyzed (Mpunguliani, 2000). The description given by Bailey (1994) shows that when 

there is a sample of 30 respondents which is minimum, statistical data analysis can be done 

regardless of population size; hence the study fulfilled Bailey’s (1994) requirement. 

By imitating sample sizes from successful researches carried out on subjects similar to this study 

a total of 120 respondents was taken all of which were staff members of TRA at different levels. 

Aczel, (2000) contends that, a sample greater than 30 is good for improvements of estimates of 

population parameter values, from sample statistics. In addition, Babbie (2004) considers a sample 

size of at least 100 as quite sufficient in many research situations. Based on that, a sample size of 

120 is considered to be quite adequate for analysis and reporting. 

3.3.2 Sampling techniques 

The study used non-probability sampling, whereby convenience sampling and purposive sampling 

were used. 

3.3.2.1 Convenience sampling 

Convenience Sampling is a non-probability sampling technique in which sample was drawn from 

the respondents who are available and willing, easiest to obtain in the field (Kothari, 2004).  



23 
 

Therefore, this technique was used in the selection of respondents who are available at field during 

the study. The researcher scheduled an appointment and collect data to those who were willing to 

cooperate in responding to some questions. 

3.3.2.2 Purposive sampling  

Purposive or judgmental sampling is a sampling technique that enables the researcher to use 

personal judgment to choose cases which will provide the best answers to research questions and 

to meet objectives. Purposive sampling is a form of non probability sampling that strategically 

chooses members of a sample (Bryman and Bell, 2011). Members of the sample are chosen based 

on predetermined characteristics. Therefore this technique was used by the researcher in choosing 

respondents who were considered to be more suitable for the study  

3.4 Data collection procedures 

Data collection procedures can be defined as the approaches that are specifically used to collect 

information and the choice of method depend on research objectives and questions to be addressed 

(Yin, 1994). Data collection for the study included both primary and secondary data. 

3.4.1 Primary data 

This is described as gathering data that does not yet exist until it is generated through the research 

process (Lancaster, 2005). Before data collection starts the researcher carried out a brief seminar 

with respondents separately where the researcher described what the intentions of the study are 

and what is expected of the respondents and after being satisfied that all is properly communicated 

and both parties have reached an understanding only then did the researcher proceed with data 

collection. The primary data for this study were collected using structured questionnaire and 

interview approaches.  

3.4.1.1 Questionnaire 

A questionnaire refers to a list of questions to be answered by individuals within the sample of the 

study at their own convenience and to be returned back to the researcher within the allotted time 

of data collection (Kothari, 2006). This study used Questionnaires in the study to obtain 

information with regard to the effect of advertising on female consumers’ loyalty to cosmetic 

brands. To ensure that the questionnaires are understood and the responses matched the questions 

asked the researcher carried out a pilot test to test the validity of the study. After being satisfied of 
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the degree of validity achieved the researcher proceeded to distribute the questionnaires to the 

entire sample size and the research carried on. 

Questionnaires were issued to TRA employees with a list of specific questions to answers the 

research questionnaires, Questionnaires after being filled by respondents were collected and data 

thoroughly analyzed and presented in the final report. 

3.4.1.2 Interview 

An interview can be described as a list of questions communicated orally or verbally. Interviews 

are usually in the form of a face to face sit down between the researcher and the respondent to 

discuss the topic under study (Kothari, 2006). Interviews were carried out by the researcher in 

addition to questionnaires. Interviews were carried out selectively to collect information from 

respondents who are in a position to have an in depth knowledge concerning the various issues 

associated with the topic under study this process was aided by purposive sampling where the 

researcher picked respondents who were deemed well suited to respond to research questions 

posed.  

On events where it was deemed necessary by the researcher Interviews were conducted after 

collection of filled questionnaires in case of a need for follow up questions. The interviews were 

face to face or through mobile phone communication, the target respondents were requested for 

appointment and in preparation for the interview they were given copies of the interview guide in 

advance to familiarize them with the issues they would be expected to address, the researcher also 

asked to record the interview in a voice recorder so as to ensure all the information is captured and 

not forgotten and to save time as taking notes while interviewing could slow the speed and 

consume time which the respondents may not have enough of and there is always the risk of 

missing some key points.  

3.4.2 Secondary data 

Secondary data refers to published and/or already existing data that was developed from previous 

studies that were carried out for the purpose of accomplishing other research objectives (Saunders, 

2007). Secondary data are generally regarded as unbiased and in lack of errors. Secondary data 

was collected and then the information was processed to check whether the data is complete and 

accurate to maintain accuracy, consistency and relevance to the current study. Data was coded 
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manually by using computer applications such as word processor and excel. Literature in relation 

to the topics of Public sector accounting, financial reporting and accountability and the like is 

researched and references are adequately shown. 

3.5 Data analysis methods  

Data analysis refers to the transformation of raw data into a form that make it easy to understand 

and interpret (Kothari, 2004). Describing responses or observations is typically the first form of 

analysis. There are two types of data analysis which are qualitative and quantitative. Qualitative 

data analysis is the non-numerical examination and interpretation of observations, with the goal of 

discovering underlying meanings and patterns of relationships while quantitative data analysis, is 

the numerical representation and manipulation of the observations, with the view of describing 

and explaining the phenomena that those observations reflect.(Kothari, 2004)  

3.5.1 Quantitative data analysis 

Descriptive statistics was performed in order to summarize and describe the characteristics of data 

collected.  

Descriptive statistics are the numerical procedures used to organize and describe the characteristics 

of a given sample. The characteristics of data collected were demonstrated by summarizing the 

demographic profile of the respondents, in terms of sex, age, education and occupation. In the 

questionnaires and during interviews there were questions about general characteristics of the 

respondents; later the research carried out descriptive analysis by calculating the sum, percentages, 

ratio and averages to determine the statistical features of the sample 

The same was done for questions related to objectives of the study, where to determine the general 

consensus and come up with conclusions for the findings the researcher calculated percentages, 

frequency distribution and averages so as to determine the general consensus of the sample 

To maintain the independence of each variable the study employed factor analysis. There are two 

variables in this study which are public sector accounting which is the independent variable and 

financial accountability which is the dependent variable. There are three dimensions that the 

researcher used to measure public sector accounting; these are quality of financial reports, internal 

control and internal audit.  The assumption of the study is that Public sector accounting influences 
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the financial accountability. The equation which describes the relationship between these variables 

is given below: 

FA = f (PSA)  

Where;  

FA = Financial accountability (dependent variable)  

PSA = Public sector accounting (independent variable)  

The explicit form of the model can be stated thus:  

PSA= Bo + B1 (IA) + B2 (IC) +B3 (QF) + e  

Where,  

IA= Internal audit  

IC= Internal control  

QF= Quality of financial reports  

Bo =constant of the model.  

B1-4 = coefficients of the model. 

e = disturbance terms or error term. It is assumed to be normally distributed with a mean of zero. 

Therefore the final equation was as follows  

FA = Bo + B1 (IA) + B2 (IC) +B3 (QF) + e 

Model Specification  

The study applied the analytical framework as conceptualized by Akhor O. (2016) so as to 

determine the association between public sector accounting and financial accountability Tanzania.

  

The relationship between financial accountability and public sector accounting can be as follows:  

Financial accountability = f (public sector accounting).......................... Equation (1)  

Whereby public sector accounting as independent variable will be captured by the following; 

quality of financial reports, internal control and internal audit, therefore the association between 

financial accountability with public sector accounting becomes;  

FA = f (IA, IC, QF) ………………………. Equation (2)  
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Where: 

FA= Financial accountability 

IA= Internal audit  

IC= Internal control  

QF= Quality of financial reports  

Definition and measurement of variables 

All variables were measured through questions whose answers were to be given in the form of a 

five point Likert scale where 1= strongly disagree, 2= disagree, 3= neutral, 4= agree, 5= strongly 

agree and or a scale of excellent, good, satisfactory, below average, and poor  

Internal Control  

The British Auditing Guideline defined internal control as “ the whole system of controls, financial 

and otherwise, established by the management in order to carry on the business of the enterprise 

in an orderly and efficient manner, ensuring adherence to management policies, safeguard the 

assets and secure as far as possible the completeness and accuracy of the records”.  

According to Horngren and Foster (1990) internal control is a set of administrative and accounting 

practices and controls and practice that help in ensuring that entities make decisions that are 

appropriate and approved. Furthermore they argued that internal controls included administrative 

controls as well as accounting controls. From the study accounting controls comprised of all 

procedures and methods that generally deal with authorizing transactions, providing a safe guard 

for assets of an organization and ensuring accounting records are accurate.  

Internal Audit  

According to Azubike (2007), internal audit is the process of continuous review of the financial 

transaction in order to ensure that they are working as the management intends. All regulations, 

instruction, and accounting systems or procedures and rules set should be controlled to ensure that 

they are working as prescribed. He added that it assures management of adequacy and 

appropriateness of the system of internal controls by testing their operations. To him the Auditor 

of the government accounts should ensure that the internal controls are functioning properly and 

attention should be paid on: Internal Checks (separation of duties), procedures and rules, internal 

audit. The role of Internal audit is to measure, evaluate and analyze how efficient and effective are 
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management controls that were established with the goal of ensuring smooth administration, 

control minimization of cost, and making sure resources are utilized to full capacity and the entity 

derives maximum benefits from operation (Unegbu and Obi, 2007). 

Quality of financial reports 

The quality of financial reporting is very significant in the whole process of financial 

accountability and financial management in general. To ensure proper financial reporting 

framework, central and local governments’ management and other responsible organs have been 

working tirelessly to improve reporting framework. In this endeavor, public sectors have adopted 

International Public Sector Accounting Standards (IPSASs) accrual basis of accounting effectively 

from 1st of July 2009 in order to improve transparency and accountability; giving a grace period 

of five years to ensure full compliance. Accrual basis of accounting recognizes both cash paid and 

accrued transactions to enable faithful representation of financial statements. The grace period for 

full compliance on IPSASs ended in 2014 which means that all public sector institutions now 

prepare financial statements under IPSASs. 

3.5.2 Qualitative data analysis 

Qualitative data analysis on the other hand was done by the use of explanation building and pattern 

matching of data and information. Objectives with regard to the topic at hand were analyzed by 

the use of a qualitative in-depth interview. The answers are in nature explanatory thus the 

researcher analyzed the explanations given and built a pattern and matching of answers to draw 

conclusions on the findings.   

3.6 Ethics requirements 

The researcher observed the code of conducts which are Reliability in making sure the research’s 

quality is reflected in the methodology, the design, and the use of resources and the analysis. 

Honesty in communicating, reviewing, undertaking, developing, and reporting research in a full 

fair, transparent, and a way that is unbiased, Respecting participants in the study, colleagues, eco 

systems, society, the environment and cultural heritage. Being accountable for the research starting 

from idea to publication, for its management and organization, for supervision, training and 

mentoring, and for its wider impacts 
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The researcher also paid great attention to the ethical issues during data collection process.  The 

aim being to minimize risk of harm to participants and the researcher, during the whole study 

exercise, the researcher observed the following, among others:  

The researcher obtained a voluntary consent of participation from all respondents. The researcher 

communicated the objectives and potential benefits of this study to the respondents so to make 

them aware of how the information they provide were put to use. The researcher maintained 

honesty to the respondents and maintain confidentiality at all time of the study to protect the 

interest and idorganizations of respondents should the information provided result to any form of 

backlash in their working environment. 

3.7 Validity and reliability issues 

This study ensured the reliability and validity of all the sources used to provide the results of this 

study; literature review was done by examining dedicated scientific literature from credible 

sources, for example, Google Scholar and Scopus. On review of literature the researcher preferred 

to use the most recent scientific articles for the most relevant results. The most recent studies would 

reflect well the state of affairs with regards to public sector accounting and accountability as it is 

a progressive field thus the more recent the data the more accurate the information.  

3.7.1 Validity of the study 

Validity is a crucial issue for any research. Validity determines whether the research truly measures 

what it was intended to measure or how truthful the research results are (Joppe, 2000). To ensure 

data validity during the data collection at the field, the following strategies were used as approved 

by Victor (2014) and Magigi (2015):  

The study employed multiple sources of evidence, namely documentary review, questionnaires, 

and interviews, to provide the connection of facts during the data collection process. The researcher 

conducted a pilot test with the questionnaires to ensure that they are capturing what the researcher 

intends to capture and that they are properly interpreted by the respondents. The researcher carried 

out a brief seminar to ensure an understanding with the respondents to make them aware of the 

research purpose and what is required of the respondents. The study employed voice recording 

tools during data collection in field to ensure full data capture. The questionnaires were translated 
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into Kiswahili language and pre-tested before data collection to avoid the language barrier with 

the respondents.  

3.7.2 Reliability of the study 

Toke (2012) explains that reliability tries to find out the extent to which a measurement procedure 

produces the same result when the process is done repeatedly under the same conditions. To ensure 

reliability, the study employed methods of data collection such as questionnaires, voice recording 

and interviews. Questionnaires and interview guide were carefully administered to the sample so 

as to control the ineffectiveness of such tools that may happen in the whole process of data 

collection. To achieve reliability in this study, the following were adhered. 

Selection of the respondents was based on the established sampling techniques for the quantitative 

data. Data were collected by the main researcher alone. This enabled avoidance of reliability errors 

which could arise due to data passing through many hands before reaching the final researcher. 
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CHAPTER FOUR 

FINDINGS AND DISCUSSION 

4.0 Introduction 

This chapter presents findings obtained from the population used and studied. Data was collected 

through two collection instruments, namely; questionnaires and interviews. The goal of data 

analysis is in the end be able to provide evidence in response to the research questions and their 

corresponding objectives formulated to assist in analyzing the overall objective of this study. This 

study aimed at assessing the impact of public sector accounting on accountability of public sector 

institutions. This chapter present and interpret the gathered information based on specific 

objectives. The finding were then discussed to determine congruence or disagreement with the 

reviewed literature  

The sample for this study was 120 respondents; initially the researcher approached 130 

respondents but due to lack of response from some respondents the total sample fell to 120 

respondents. The researcher conducted 30 interviews and distributed 100 questionnaires of which 

10 questionnaires (10%) were uncollected, 90 were collected by the researcher completely filled 

giving a 92% response rate.  

Table 4. 1 Respondents   

Particulars Frequency Percentage 

Responded 120 92% 

Not responded 10 8% 

Total 130 100% 

Source: Field Data, (2019)  

The response rate distribution is illustrated in Table 4.1 above, Table 4.1 shows that the study 

sought to get information from 130 sampled respondents. However, out of the 130 respondents 

approached only 120 responded making a response rate of 92%, According to a study by Cooper 

and Schindler (2003) if a study has a response rate of above 75% then the response is sufficient 

to explain the parameters in the study the same way as it would have been with a 100% response 
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rate. Therefore, for a study of social scientific nature a sample size greater than 75% is sufficient 

to proceed.  

4.1 Reliability Analysis  

The reliability was tested using Cronbach alpha to enable the researcher find out whether a 

respondent would provide the same score on a variable if that variable were to be administered 

repeatedly to the same respondent.  

Table 4.1 Reliability Coefficients 

Scale  Cronbach's Alpha 

Quality of financial reports 0.811 

Internal control 0.781 

Internal audit 0.771 

Source: Field Data, (2019)  

Gliem and Gliem (2003) argue that reliability refers to how consistent a measurement stays 

overtime. In this research, to test the reliability of the collected data the researcher made use of the 

Cronbach (Alpha – α) model. SPSS version 21 was used to calculate Cronbach’s alpha for 

reliability analysis. The alpha coefficient value range from 0 to 1 and it could be utilized in 

describing the reliability of factors taken from a questionnaire or scale with either a dichotomous 

and or multipoint format. The higher the value the higher the reliability of the scale generated. 

According to Cooper and Schindler (2008) a coefficient value of 0.7 is a generally acceptable 

reliability coefficient. Results as per Table 4.1 above show that quality of financial reports had the 

highest reliability value (α=0.811), followed by internal control with the value of (α = 0.781) lastly 

came internal audit with the value of (α=0.771). All three scales had reliability values that exceeded 

the optimal value of 0.7. The implication is that all three scales were reliable. 

4.2 General information of respondents 

4.2.1. Gender of the respondents 

The gender distribution of respondents in this study was as follows. 
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Table 4. 2 Gender of the respondents 

Variable Frequency Percentage 

Male  69 58% 

Female  51 42% 

Total  120 100% 

Source: Field Data, (2019)  

Results with regards to the gender of the respondents as shown in Table 4.2 indicates that the 

majority (more than half) of the respondents were males which represent 58% of all respondents. 

42% of the respondents are females. This implies that the majority of TRA employees were males. 

4.2.2 Age range of the respondents  

The age distribution of respondents in this study is shown in table 4.3 below 

Table 4. 3 Respondents Age Distribution 

Variable Frequency Percentage 

18-25 years  14 12% 

26-30 years  21 18% 

31-40 years  45 38% 

41-50 years  28 22% 

50+  12 10% 

Total  120 100% 

Source: Field Data, (2019)  

The findings as per Table 4.3 show Respondents age distribution was as follows; the majority of 

respondents at a frequency of 45 (38%) were within the age group of 31-40 years, 22% were in 

the age group 41-50, 18% were aged between 26-30, 12% of the respondents were between the 

ages of 18-25 years, and 10% were 50 years old and above, no respondents were below the age of 

18 years. Results show the majority of respondents to be of the youth age going to middle age. 

4.2.3 Level of education 

Table 4.4 below displays results with regards to the level of education of respondents  

Table 4. 4 education level 

Education level Frequency Percentage 

Primary   0 0% 

Secondary 0 0% 

Certificate/ Diploma  45 37% 

Bachelor degree 56 47% 
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Education level Frequency Percentage 
Masters degree  19 16% 

Total  120 100% 

Source: Field Data, (2019)  

The study aimed at assessing the level of education of respondents, the results showed that the 

majority of the respondents at a frequency of 56 had bachelor degree, this accounted for 47% of 

all respondents, next were respondents with certificates and diplomas at the rate of 37%.  

Next were respondents with masters who were 19 which accounted for 16% of all respondents, 

there were no respondents with secondary level education or primary level education. This has 

the implication that the majorities of the respondents, having college level qualification had 

sufficient knowledge and could easily understand public sector accounting and financial 

accountability. 

4.2.4 Respondents’ Period of Service  

The study sought to establish the duration which the respondents had been working at TRA. 

Results are presented in table 4.5 

Table 4. 5 Experience of the respondents 

Experience Frequency Percentage 

Less than 5 years  10 8% 

5-10 years  67 56% 

10+ years  43 36% 

Total  120 100 % 

Source: Field Data, (2019)  

The results in table 4.4 show that 56% who were the majority indicated that they had been working 

in their respective places for a period between 5 to 10 years, 36% indicated that they had been 

working for over 10 years and 8% said they had less than 5 years. The findings indicate that the 

respondents had vast knowledge and experience and understood the effects of public sector 

accounting on accountability of financial institutions thus they would be fit to answer questions 

regarding the objectives of this study. 

4.2.5 Composition of respondents department wise 

The study sought to establish the composition of the respondents in accordance to the department 

they worked. Results are presented in table 4.6 
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Table 4. 6 Composition of respondents department wise 

Department  Frequency Percentage 

Accounts   59 49% 

Internal audit   23 19% 

Revenue collection  20 17% 

Procurement  18 15 

Total  120 100 % 

Source: Field Data, (2019)  

The profile of the respondents’ departmental wise comprises accounts, internal auditors, revenue 

collection and procurement. The respondents involved in this study were from departments of 

accounts with the highest number of 59 (49%), internal auditors 23 (19%), revenue collection 20 

(17%), and the last category of respondents was of procurement 18 (15%). The composition of 

respondents was thought to be enough to provide reliable inputs in regarding with the financial 

reporting and financial accountability in public institutions. 

4.3 The effect of quality of financial reporting on financial accountability 

The first objective of this study was to examine the effect of quality of financial reporting on 

financial accountability. Quality of financial reports is determined by the degree to which financial 

reports are prepared in accordance to international public sector accounting standards (IPSAS). 

Quality of financial reporting and auditing is an important element of financial accountability 

which plays multiple roles in an organization operational efficiency. Apart from being an 

instrument of assessing stewardship also financial reporting convey significant information to the 

stakeholders of public institutions. Financial reporting communicates important information for 

decision making such as financial position of an organization, operating performance and 

capitalization of the organization. One of the rights of the local citizens is to get information about 

the revenue collection and how collected revenue is spent in relation with public social service 

delivery.  

4.3.1 Quality of financial reporting of TRA 

The study sought to determine the quality of financial reporting at the Tanzania revenue authority, 

Quality of financial reports is determined by the degree to which financial reports are prepared in 

accordance to international public sector accounting standards (IPSAS). Results of the study are 

shown in table 4.7 

 



36 
 

 

 

Table 4. 7 Quality of financial reporting of TRA 

Scale  Frequency Percentage  

Excellent  17 14% 

Good  43 36% 

Satisfactory  56 47% 

Below average 2 2% 

Poor  1 1% 

Total  120 100% 

Source: Field Data, (2019) 

Table 4.7 above shows the responses on quality of financial reporting of TRA, which indicates 

that 14% of the total respondents indicated that quality of financial reporting in Tanzanian revenue 

authority is excellent. Moreover, 36% of the total respondents show that quality of financial 

reporting is good while 47% indicate that quality of financial reporting is satisfactory. This 

analysis shows that about 97% of the total respondents indicate that there is quality of financial 

reporting in Tanzanian revenue authority ranked from excellent, good and satisfactory levels. In 

contrast, very few respondents about 2% of the total respondents indicate that quality of financial 

reporting is either below average or poor. The findings from this aspect of financial reporting 

indicate that TRA has good environment of financial reporting which gives assurance for the 

improved financial accountability. Garret et al., (2014) found significant association between trust 

and quality of financial reporting in a relatively decentralized environment. 

4.3.2 Enhancement of quality of financial reporting and auditing practices 

The study sought to determine whether there have been improvements in the quality of financial 

reports. the researcher asked respondents To answer this question the researcher prepared 

questions in which respondents were to answer in the form of a five point Likert scale where 1= 

strongly disagree, 2= disagree, 3= neutral, 4= agree, 5= strongly agree. Table 4.8 presents the 

findings 

Table 4. 8 Enhancement of quality of financial reporting and auditing practices  

Scale  Frequency Percentage  

Strongly agree 31 26% 

Agree 67 56% 

Neutral 12 10% 
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Disagree 6 5% 

Strongly disagree 4 3% 

Total  120 100% 

Source: Field Data, (2019) 

With regards to the quality of financial reports the researcher asked respondents for their opinion 

on the enhancement of quality of financial reporting and auditing practices. Majority of the 

respondents indicate that there is improvement on quality of financial reporting and auditing 

practices. Specifically, a thirty one respondents (31) equivalent to 28% of the total respondents 

strongly agree that transfer of financial responsibilities has led to the improvement of quality of 

financial reporting and auditing practices. Moreover, sixty seven (67) which represents 56% of 

the total respondents agree on the enhancement of financial reporting (financial statements) and 

auditing practices. Despite of the majority of respondents who acknowledge the improvement of 

financial reporting, 8% of the total respondents had negative view about the enhancement of 

quality of financial reporting in Tanzanian public sectors whereas 10% were neutral. These 

findings compliment findings of Iskandar and Setiyawati (2015) who In their study reveal that 

financial reporting quality has significant positive effect on the financial accountability. 

4.3.3 Relevance of Quality of Financial Reporting in Reducing Audit Queries 

Respondents were asked if they thought quality of financial reports played a role in reducing audit 

queries, the findings of the study are as per table 4.9 

 

Table 4. 9 Relevance of Quality of Financial Reporting in Reducing Audit Queries 

Scale  Frequency Percentage  

Very relevant 37 31% 

Relevant 76 63% 

Irrelevant 7 6% 

Very Irrelevant 5 4% 

Undecided 5 4% 

Total  120 100% 

Source: Field Data, (2019) 

The findings of the study as per table 4.9 show that majority of the respondents indicate that quality 

of financial reporting is significant in reducing audit queries concerning public institutions’ 

financial transactions. In particular, a total of thirty seven (37), equivalent to 31% of the total 
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respondents show that quality of financial reporting is very relevant in reducing audit queries in 

public institutions dealings. Furthermore, seventy six (76), equivalent to 63% of the total 

respondents indicate that quality of financial reporting is relevant in controlling and reducing audit 

queries. On the other hand, about 10% of the total respondents indicated that quality of financial 

reporting is either irrelevant or very irrelevant in reducing audit queries. Also, about 4% of the 

total respondents indicate ‘undecided’ response on the investigative question on the relevance of 

quality of financial reporting. This analysis indicates that 4% of the total respondents have no idea 

on whether quality of financial reporting is relevant or irrelevant in managing public institutions 

audit queries. 

4.4 The extent to which internal audit impacts on accountability 

Another objective of this study was to examine the extent to which internal audit impacts on 

accountability, in answering this objective the researcher prepared questions regarding internal 

audit and its influence on accountability in which respondents were to answer in the form of a five 

point Likert scale where 1= strongly disagree, 2= disagree, 3= neutral, 4= agree, 5= strongly agree 

4.4.1 Existence of internal audit in public institutions  

The study sought to establish whether public institutions in Tanzania specifically the Tanzania 

revenue authority in this case had an internal audit department. The question was “Is there any 

internal audit in your organization?” The results of the findings are presented in table 4.10 below 

Table 4. 10 Existence of internal audit in public institutions 

Scale  Frequency Percentage  

Strongly agree 54 45% 

Agree 50 42% 

Neutral 7 6% 

Disagree 2 2% 

Strongly disagree 6 5% 

Total  120 100% 

Source: Field Data, (2019) 

Table 4.10 above reveals that 46% of the respondents strongly agreed that there is internal audit 

within the organization. 42% of the respondents agreed, 6% of the respondents were undecided, 

2% of the respondents disagreed. 5% of the respondents strongly disagreed. From the findings it 
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is observed that public institutions have in place an internal audit department to monitor and 

oversee accounting activities to ensure compliance and fair presentation.  

4.4.2 Internal audit and achievement of organizational goals 

The study sought to establish whether the existence of Internal audit help in achieving 

organizational goals. The question was “Do existence of internal audit help in achieving 

organizational goals?” Results of the findings are shown in table 4.11 

 

Table 4. 11 Existence of Internal audit help in achieving organizational goals 

Scale  Frequency Percentage  

Strongly agree 37 31% 

Agree 50 42% 

Neutral 23 19% 

Disagree 10 8% 

Strongly disagree 0 0% 

Total  120 100% 

Source: Field Data, (2019) 

The results of the findings as per table 4.11 showed that the majority of respondents agreed that 

existence of internal audit helped in achieving organizational goals, specifically 31% of the 

respondents strongly agreed that the existence of Internal audit help in achieving organizational 

goals. 42% of the respondents agreed, 19% of the respondents were undecided 8% disagreed while 

0% strongly disagreed. 

4.4.3 Internal audit and fraudulent practices  

The research intended to determine whether the existence of internal audit activities reduced 

fraudulent practices within the organization, the question posed was “Do the existence of internal 

audit decrease fraudulent practices?”. Table 4.12 presents findings of the study 

Table 4. 12 internal audit and fraudulent practices  

Scale  Frequency Percentage  

Strongly agree 36 30% 

Agree 22 18% 

Neutral 35 29% 

Disagree 12 10% 

Strongly disagree 16 13% 

Total  120 100% 



40 
 

Source: Field Data, (2019) 

Findings of the study as presented in table 4.12 above showed that 30% of the respondents strongly 

agreed that existence of internal audit decrease fraudulent practices. 18% of the respondents 

agreed, 29% of the respondents were undecided, 10% of the respondents disagreed. 13% of the 

respondents strongly disagreed. The majority of the respondents were of the opinion that existence 

of internal audit helps curb fraudulent practices in organizations. 

4.4.4 Internal audit and performance of institutions 

The study sought to establish whether internal audit contributed to improvement in performance 

of institutions, the researcher sought from respondents their views on the question “Do the 

existence of internal audit increase performance?” The findings are presented in table 4.13 below 

 Table 4. 13 internal audit and performance  

Scale  Frequency Percentage  

Strongly agree 26 22% 

Agree 59 49% 

Neutral 25 21% 

Disagree 6 5% 

Strongly disagree 4 3% 

Total  120 100% 

Source: Field Data, (2019) 

Findings of the research from table 4.13 above revealed that 21% of the respondents strongly 

agreed that existence of internal audit increased organization performance. 49% of the respondents 

agreed, 21% of the respondents were undecided, 5% of the respondents disagreed. 3% of the 

respondents strongly disagreed. From the findings it can be concluded that performance increases 

when an internal audit department exists. 

4.4.5 Internal audit and accountability    

The study sought to establish whether internal audit contributes to accountability, the respondents 

were asked whether the existence of internal audit had positive effect on accountability. The 

findings are presented in table 4.14 below 

Table 4. 14 Internal audit and accountability 

Scale  Frequency Percentage  

Strongly agree 42 35% 
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Agree 47 39% 

Neutral 13 11% 

Disagree 11 9% 

Strongly disagree 7 6% 

Total  120 100% 

Source: Field Data, (2019) 

Table 4.14 above shows the findings from respondents, the results reveals that 35% of the 

respondents strongly agreed that existence of internal audit positively affect accountability. 39% 

of the respondents agreed, 11% of the respondents were undecided, 9% of the respondents 

disagreed. 6% of the respondents strongly disagreed. The findings show that internal audit 

contributes in insuring there is accountability in organizations. 

 

 

4.5 The extent to which internal control impacts on accountability  

Another objective of this study was to determine the extent to which internal control impacts on 

accountability. in answering this objective the respondents were asked to answer questions 

regarding internal control and its influence on accountability in which respondents were to answer 

in the form of a five point Likert scale where 1= strongly disagree, 2= disagree, 3= neutral, 4= 

agree, 5= strongly agree. 

4.5.1 Existence of internal control system to monitor employee operations 

The study sought to establish from respondents whether there was internal control that can check 

operations of employees, the question posed by the researcher was “Is there any internal control 

in your organization that can check the operation of employees?” Results are provided in table 

4.15 

Table 4. 15 existence of internal control system to monitor employee operations  

Scale  Frequency Percentage  

Strongly agree 48 40% 

Agree 40 33% 

Neutral 24 20% 

Disagree 8 7% 

Strongly disagree 0 0% 

Total  120 100% 

Source: Field Data, (2019) 
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The findings as per table 4.15 above revealed that 40% of the respondents strongly agreed that 

there is internal control in the organization can helps to check the operation of employees. 33% of 

the respondents agreed, 20% of the respondents were undecided, 7% of the respondents disagreed. 

0% of the respondents strongly disagreed. The findings indicate that employee activities can be 

monitored through internal control to ensure accountability. These findings are in line with 

findings from a study by Kushlak (2015), who argued that financial control is among the significant 

roles of public institutions as a mechanism of enforcing implementation of financial policies and 

ensures effective use of public financial resource; he also noted that control mechanisms have 

positive significant impact on the effectiveness of financial management 

4.5.2 Influence of risk assessment on accountability  

The study sought to establish the influence of risk assessment on accountability, the researcher 

posed the question “To what extent does risk assessment within the organization enhance 

accountability?” the findings are presented in table 4.16 below  

Table 4. 16 influence of risk assessment on accountability  

Scale  Frequency Percentage  

Strongly agree 14 12% 

Agree 66 55% 

Neutral 10 8% 

Disagree 22 18% 

Strongly disagree 8 7% 

Total  120 100% 

Source: Field Data, (2019) 

Findings of the study as shown in table 4.16 above reveals that 12% of the respondents strongly 

agreed that risk assessment within the organization enhance accountability in the organization. 

55% of the respondents agreed, 8% of the respondents were undecided, 18% of the respondents 

disagreed. 7% of the respondents strongly disagreed. 

4.5.3 Internal control and accountability 

The study sought to determine whether internal control contributed to accountability, to do so the 

researcher asked respondents the question “Does the existence of control procedure contribute to 

the improvement of accountability in the organization?” responses are presented in table 4.17 

below 
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Table 4. 17 Internal control contributes to accountability 

Scale  Frequency Percentage  

Strongly agree 36 30% 

Agree 59 49% 

Neutral 10 8% 

Disagree 16 13% 

Strongly disagree 0 0% 

Total  120 100% 

Source: Field Data, (2019) 

The findings as per table 4.17 above showed that 30% of the respondents strongly agreed that the 

existence of control procedures contribute to the improvement of accountability in the 

organization. 49% of the respondents agreed, 8% of the respondents were undecided, 13% of the 

respondents disagreed. 0% of the respondents strongly disagreed. 

4.6 Regression Analysis  

A regression analysis was carried out with the aim of determining the relationship between the 

dependent variable (Financial accountability) against the independent variables Quality of 

financial reports, internal control, and Financial Knowledge. The findings are presented in table 

4.18.  

Table 4. 18 Model Summary 

Model R R 

Square 

Adjusted 

R Square 

Std. Error 

of the 

Estimate 

Change Statistics 

R 

Square 

Change 

F 

Change 

Sig. F 

Change 

1 .884a .781 .769 .08110 .781 4.834 .056 

a. Predictors: (Constant), Quality of financial reports, Internal control, Internal audit 

b. Dependent Variable: Financial accountability 

To determine the changes in the dependent variable as a result of changes in the independent 

variables the study used the Adjusted R square coefficient. Results of the model as presented in 

table 4.18 show the coefficient value of the adjusted R square was 0.769. This indicates that at 

95% confidence interval changes in the independent variables internal audit, quality of financial 
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reports and internal control lead to a variation of 76.9% in financial accountability. The implication 

of the findings is that internal audit, quality of financial reportsand internal control account for 

76.9% of the changes in financial accountability. From table 4.18 the value R represent the 

correlation coefficient, this value provide an indication of the relationship between the study 

variables. Observing the R coefficient value findings showed there was a strong positive 

relationship between the study variables at the coefficient value of 0.884. Results from analysis of 

variance statistics findings show that population parameters had a 0.056 level of significance; this 

means that the processed data is not ideal for generating conclusions on the parameters of the 

population as the significance value (p-value) is not below 5%.  The critical value was less than 

the calculated value (2.802<4.834) which indicates that internal audit quality of financial reports, 

and internal control, have a significant impact on the financial accountability of public institutions 

in Tanzania. The model was statistically insignificant as indicated by a significance value of above 

0.05. 

Table 4. 19 Coefficients of accountability and Co Factors 

Model  Unstandardized 

Coefficients  

Standardized 

Coefficients 

T  Sig.  

B Std. 

Error  

Beta 

1 (Constant) 3.139 .853  3.678  .001  

Quality of financial 

reports  

.236 .074 .198 3.189  .008  

Internal control  .091  .031  .863  2.953  .060  

Internal audit .112  .028  .916  3.950  .029  

Table 4.19 above illustrating the regression equation shows that holding all other factors constant 

except for the variables (Quality of financial reports, Internal control, Financial Knowledge) there 

will be a variation of 3.139 in the financial accountability. The Results also indicate that holding 

all other variables at a constant value of zero, when Quality of financial reports changes upward 

by one unit it would result to Financial accountability increasing by 0.236 and when Internal 

control (as measured by risk assessment and control procedures) changes by one unit Financial 

accountability would also change by 0.091 units, Therefore, internal control (as measured by risk 

assessment and control procedures) has positive insignificant impact on accountability. 

Furthermore, it was revealed that when internal audit increases by one unit it leads to financial 

accountability also increasing by a unit of 0.112. Therefore, internal Audit has positive significant 
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impact on accountability. However the findings showed that in general the equation was not 

significant as only the variables Quality of financial reports and Internal audit were significant 

(p<0.05). 
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CHAPTER FIVE 

SUMMARY, CONCLUSION AND RECOMMENDATIONS 

5.1 Introduction 

In this chapter a summary of the findings from chapter four is provided, as well as the conclusion 

of the findings and recommendations of the study based on the findings from research questions. 

The main objective of this study was to examine the impact of public sector accounting on 

accountability in public institutions 

5.2 Summary of the findings 

The general objective of this research was to examine the impact of public sector accounting on 

accountability in public institutions a case study of the Tanzania revenue authority. The study 

aimed at examining the effect of quality of financial reporting, internal control and internal audit 

on accountability in public institutions. 

Descriptive research method was employed for the research; the researcher collected primary data 

through questionnaires and interviews to a sample population of 120 respondents to answer 

research questions. This research design helped in observing the effect of quality of financial 

reporting, internal control and internal audit on accountability in public institutions. The study 

involved samples drawn from employees of different levels and departments Tanzania revenue 

authority in Dar es Salaam offices. Non Probability sampling was used to purposely and 

conveniently select respondents to collect data. 

In order to analyze the impact of public sector accounting on accountability of public institutions 

the researcher employed descriptive and inferential statistics techniques. The findings were 

analyzed by employing Linear Regression analysis of variance, cross tabulations and frequency 

distribution. The researcher carried out a Correlation analysis so as to determine the relationship 

between the independent variables quality of financial reporting, internal control and internal audit 

with the dependent variable financial accountability. The Statistical Package for the Social 

Sciences (IBM SPSS version 20) statistical software and Microsoft excel were used in carrying 

out these analyses. 

Results of statistical analysis showed that there is positive insignificant impact of internal control 

on accountability in the public sector but positive significant impact of quality of financial reports 
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and internal audit and accountability in the public sector. This result contradicts with result of 

(John Wachira et al, 2014), the study adopted a descriptive design and target 30 accounting, finance 

and administrative staff in the government department in Mirangine Sub-county of Nyandarua 

County. The result is consistent with Johnny (2013), who also adopted a descriptive design with a 

sample size of 56 administrative staffs in public offices in Pakistan, found a positive significant 

relationship between internal audit and accountability. 

5.2.1 The effect of quality of financial reporting on financial accountability 

The first objective of this study was to examine the effect of quality of financial reporting on 

financial accountability. Quality of financial reports is determined by the degree to which financial 

reports are prepared in accordance to international public sector accounting standards (IPSAS). 

Quality of financial reporting and auditing is an important element of financial accountability 

which plays multiple roles in an organization operational efficiency. Apart from being an 

instrument of assessing stewardship also financial reporting convey significant information to the 

stakeholders of public institutions. Financial reporting communicates important information for 

decision making such as financial position of an organization, operating performance and 

capitalization of the organization. One of the rights of the local citizens is to get information about 

the revenue collection and how collected revenue is spent in relation with public social service 

delivery. The study sought to determine the quality of financial reporting at the Tanzania revenue 

authority, the findings from this aspect of financial reporting indicated that TRA has good 

environment of financial reporting which gives assurance for the improved financial 

accountability. 

The study sought to determine whether there have been improvements in the quality of financial 

reports. Majority of the respondents (84%) indicated that there is improvement on quality of 

financial reporting and auditing practices. Respondents were asked if they thought quality of 

financial reports played a role in reducing audit queries, the majority of the respondents (94%) 

indicated that quality of financial reporting is significant in reducing audit queries concerning 

public institutions’ financial transactions. 

5.2.2 The extent to which internal audit impacts on accountability  

Another objective of this study was to examine the extent to which internal audit impacts on 

accountability; in answering this objective the researcher prepared questions regarding internal 



48 
 

audit and its influence on accountability in which respondents were to answer. Firstly the study 

sought to establish whether public institutions in Tanzania specifically the Tanzania revenue 

authority in this case had an internal audit department. From the findings it was observed that 

public institutions have in place an internal audit department to monitor and oversee accounting 

activities to ensure compliance and fair presentation, moreover the study sought to determine if 

the existence of Internal audit help in achieving organizational goals, reduced fraudulent practices 

within the organization, contributed to improvement in performance of institutions and financial 

accountability. 

The findings revealed that the majority of respondents agreed that existence of internal audit helped 

in achieving organizational goals, also respondents were of the opinion that existence of internal 

audit helps curb fraudulent practices in organizations, led to increase in performance and 

contributes in insuring there is accountability in organizations  

5.2.3 The extent to which internal control impacts on accountability  

Another objective of this study was to determine the extent to which internal control impacts on 

accountability. In answering this objective the respondents were asked to answer questions 

regarding internal control and its influence on accountability. The study sought to establish from 

respondents whether there was internal control that can check operations of employees; the 

findings indicated that employee activities can be monitored through internal control to ensure 

accountability. 

The study sought to establish the influence of risk assessment on accountability and whether 

internal control contributed to accountability. Respondents strongly agreed that risk assessment 

within the organization enhance accountability in the organization and agreed that the existence of 

control procedures contribute to the improvement of accountability in the organization 

5.3 Conclusion 

From the findings of the study, the researcher concludes the following; 

The quality of financial reporting creates confidence to tax payers and other stakeholders that 

public money is spent appropriately to enhance provision of public services. The combination of 

both primary and secondary data corroborate that quality of financial reporting is very important 

component of financial accountability which contributes to the proper use of public finances. Also, 
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the adoptions of IPSASs accrual basis of accounting will continue to improve decision making, 

transparency and accountability mechanisms in public institutions. The findings from this study 

call for more effort to improve financial reporting in public sector. The significant role played by 

financial reporting in securing accountability mechanisms enforces the researcher to advise public 

institutions management and other key stakeholders including central government to direct effort 

on improving financial reporting. It is undeniably fact that quality of financial reporting helps to 

improve transparency operations and accountability for public sector officials. 

5.4 Recommendations 

Based on the outcome of the study the researcher provides the following recommendations  

i. Public institutions should pay more attention on quality of financial reports and internal 

audit than on internal control to ensure effective financial control and improve on 

accountability thereafter due to the insignificant relationship internal control has on 

accountability. 

ii. Management should establish and implement periodic review of internal audit performance 

to ensure that its performance and value to the Institution is maximized and to ensure 

compliance with appropriate standards and guidance. 

iii. Internal control activities, procedures and policies should be regularly revised to ensure 

that they are effective 

iv. Institutions should start training employees to ensure their understanding of the roles and 

responsibilities for the responsible organs for holding accountable those entrusted with 

public resources to enable discharging their duties honestly and diligently.  

v. Also, more efforts need to be directed on educating citizens and other stakeholders about 

the importance of financial reporting in decision making and assessing accountability in 

public sector operations. 

5.5 Areas for future study  

In the future further studies can be carried out on the same topic but on a larger scale to provide a 

more accurate representation of the state of things Tanzania. 
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