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ABSTRACT 

 

The study conducted an assessment of the extent of citizens’ involvement in decision 

making in local government arrangements in Tanzania. Nanyumbu District Council 

was picked as a case to be inquired for the generation of relevant data to fill the study 

gap. The inquiry was basically guided through by four specific objectives which 

generated questions to be answered as a way to fill the knowledge gap. The study 

was performed using exploratory study design whereas new knowledge was obtained 

on the subject which has been researched. Despite that, data was obtained from four 

categories of respondents namely citizens, staffs, Departmental Heads and the 

Councilor as people’s representatives. Data was collected from all categories of 

respondents using questionnaires and interviews such that the information obtained 

through the questionnaires was filled into the SPSS data sheet for analysis. Data 

collected using interviews was grouped altogether for analysis to take place. The 

information from the questionnaire was analyzed using descriptive statistics. Data 

obtained from interviews was analyzed using content analysis which was presented 

using narrative approach with themes to support the results. The findings showed that 

the authorities in reality exercise and practice citizen involvement through various 

ways and methods despite several challenges which makes it ineffective. Some of the 

challenges are attributed by central government initiatives such as delay on sending 

money for mass mobilizations and others. In that note, the study recommends 

that,since the central government at the moment owns almost all resources, it must 

make sure that it provides the resources on time to the local government authorities 

(LGAs) to enable them to perform their activities diligently and as per the set time 

and space.  
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CHAPTER ONE 

 

GENERAL SETTING OF THE STUDY 

 

1.0 Introduction 

The chapter brings insight to the overall setting of the study on the extent of citizens’ 

involvement on decision making process in Tanzanian local government. The setting 

is clearly stipulated through several sections including the background information to 

the problem, the problem of the inquiry at hand, objectives of the study and questions 

to be inquired to fill the knowledge gap, significance of the study, scope of the study 

and the organization of the study. With that, the overall setting of the inquiry is 

revealed in the following manner.  

 

1.1 Background to the Problem 

Citizens’ involvement in decision making process is the heart and fundamental 

principle and practice in liberal democracy because it is the primary concern and 

means to foster the democratic practices and principles (Glass, 1979). This is evident 

in a way that with liberal democracy power to make decision on matters concerning 

their lives and affairs in the country and localities are vested into the hands of the 

people in various ways including choosing and selection of representatives in various 

level including wards and constituencies (Arnstein, 1969). Representation implies 

citizen participation through representative democracy as the core principle in liberal 

democracy because with current modern state systems number of people is large not 

to be able to assemble all together in making public decisions (Silverman, 2005).  

 

Direct participation of the people and or citizen is fostered through choosing and 

selection of the representative(s) by the people and or citizens on their behalf in the 

decision making body(s) whereas the expected and required practice is that the 

representative takes citizen concerns to the decision making body(s) for approval and 

other commencements (Fung, 2006). In that regard, citizens’ involvement is core and 

necessary in liberal democracy since it is well safeguarded and stated as core 
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principles like sovereignty of the people and or popular sovereignty.The adequate 

liberal democratic practices are in a way that power to choose, select and concerning 

all decisions for the greater good of the society is vested to the people direct (Conor, 

1988).  

 

Apart from that, citizens’ involvement is also fostered and nourished by the notion 

and principle of majority rule and minority rights. In line with this, decision making 

process is practiced in a manner that the many are the winners and takes all while 

safeguarding, promoting and protecting the rights of the minorities with different 

view and or opinion on certain decision (Wiedemann&Femers, 1993). Besides that, 

citizen involvement is well facilitated and influenced by the notion of free and fair 

elections such that the involvement of citizens must be in an arrangement. In this 

regard, voting is the core approach towards reaching the decision which constitutes 

elements and practices of openness, transparency and inclusion (Docey, 

Doney&Rueggebrg, 1994).  

Moreover, citizen involvement is fostered through the notion of accountability and 

good governance on the selected representatives of the people and or citizens in 

decision making bodies on their behalf (Pretty, 1995). This entails the fact that 

citizens and or people are vested with the power as well as institutions categorized as 

the instruments of force such as courts, police and judiciary to assess citizen 

representatives and hold them accountable for their practices and decisions they 

undertake on the behalf of their representatives (Rocha, 1997). The concern is for 

citizens to enable the representatives’ practices under good governance principles 

while also being held responsible for the outcomes either good or otherwise 

(Kahne&Middaugh, 2008).  

Tanzania in particular is a liberal democratic state in principle and practice since 

1992 when the government transformed from single party system to multiparty 

system (Otieno, 2001). The transformation came as a result of the conditions the 

government were required to abide to as a result of the Structural Adjustment 

Programs and or Policies (SAPs) that among the conditions the government was 
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forced to democratize its institutions and structures to refrain from socialism and self-

reliance with monopartism and party supremacy as core values and principles shaped 

the political landscape of Tanzania before the inclusion of liberal democracy 

(Charles, 2010). 

 

Since the inclusion of liberal democracy in Tanzania several transformations 

occurred and took place in social, political, economic, cultural and technological 

aspects. In economic field, such transformations include privatization of the formerly 

owned government entities took place massively, free market economy which faced 

away central planned economy, increased foreign direct investment (FDI) and others 

(Encyclopedia, 2002). Socially, cultural change and influence increased with the 

merging of several cultures (URT, 2010). Politically, there has been an increased 

expansion of multiparty system which completely abolished the one party system. 

There have also been practices on citizen involvement in decision making process in 

various ways and mechanisms in line with liberal democratic principles (DI, 2011).  

 

This has been evident in a way that several other political parties apart from the 

formerly ruling one were formed and people were free to engage in any of them 

voluntarily (Lawrence, 2011). Despite that, there occurred general and local 

government elections in all positions such as parliamentary level, councilors level 

and others based on free and fair provision; since they are/were competitive, 

inclusive, and in line with the laws governing the country (Pritchett, 2007).  

 

The patterns brought about significant changes and increased level of citizen 

involvement in decision making such that they have the right to vote and being voted 

for as representatives.They should be equally treated before the law such that no one 

can only be held guilty once the law proves otherwise; with no one above the law 

including the President by law (Doling, 2009).  

 

The democratic nature of Tanzania is characterized by representation in various 

political positions both in local government and general elections including the wards 
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which are represented by Councilors in various setting. These are selected by voting, 

which signify citizen participation (Doling, 2009). In the course of operations in 

decision making process in most cases, the pattern constitutes the representatives and 

other officials within the system alone through top down approach. This is further 

evident by the 1982 local government Act No. 7 provides that at village level there 

shall be Village Assembly for the ensuring citizen participation in decision making. 

At ward level, there shall be Ward Development Committee, and at District level 

there shall be Full Council (Lawrence, 2011).  

 

This has less and sometimes non-involvement of citizens to share their views in 

various decisions and directives which are mostly imposed (Lawrence, 2011). For 

instance, various taxes which are set and announced to be operational by local 

government authorities to the people in their localities are and have been decided 

directly with less and sometimes non-involvement ofthe citizens (Quintin, 2011).  

 

This entails the practice contrary to the principles and practices of liberal democracy 

in terms of total complete pattern of the decision making process (Lawrence, 2011). 

In that case, the situation and or practice has caused many citizens to develop 

dissatisfaction tendencies as well as negative perception and outlook on local 

authorities as well as the entire government as whole (Doling, 2009). The situation as 

the concern creates a need to envisage a study such that it is necessary to wage an 

inquiry to assess the extent of citizens’ involvement on decision making process in 

the local government. 

 

1.2 Statement of the Problem 

Citizen involvement is important as provided and embraced in liberal democracy in 

practice. It enables the decisions to be undertaken and measures to be instituted in 

line with the people and or citizen needs, wants and interests (Spring, 2007). The 

system enables the creation of trust and high level of people’s engagement in 

activities, policies and executed plans and issues because it fosters the increased 
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sense of belongingness that the citizens feel to be part and parcel of the decisions 

being undertaken (Atkins & Hart, 2003).  

 

The denial of the practice in a liberal democratic state and or setting may constitute 

negative outcomes on the people to the government and its respective authorities 

since it is the denial of the basic right based on the practice (Condon, 2007). Despite 

that, it may create a situation where by people tend to be less appreciative of the 

government efforts on various services provided by the government (Greenwood, 

2007). This is due to the fact that less involvement and sometimes non-citizen 

involvement leads to the behavior that whatever that has been undertaken is an effort 

of those involved in decision making and those neglected do not concern them 

(Shetzer, 1993).  

The fact is that citizen involvement in Tanzania including local government arena is 

constitutional since Local Government Act 1982 No. 7 provides for the existence of 

forums for citizen involvement in decision making whereas for village level there is 

Village assembly; for Ward level there is Ward Executive Committee; and for the 

District level there is Full Council. The decision making avenues all together assures 

the means for the citizen involvement in participation on decision making arena 

(Lawrence, 2011). 

It is important for all states liberal democracy to be in line with citizen involvement 

for positive outcomes to be generated (Coppens, 2014). Since that is the case, 

Tanzania being a liberal democratic state in principle and practice has allowed and 

gave room for the people and or citizens freely to practice and exercise liberal 

democratic principles including citizen involvement in decision makingprocess 

(Otieno, 2001). This is exercised in all sections of the government comprising 

citizens as being both the central and the local government respectively. In local 

government citizen participation is highly emphasized in all levels such as village, 

ward and district ones to complement the practice in line with the principles and the 

constitution for that matter (Otieno, 2001). 
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However, Lawrence (2011) suggests that at ward levels in most cases most of the 

decisions undertaken by people’s and or citizen representatives are executed and 

brought into commencement with less involvement of the citizens and sometimes no 

involvement at all such that the directives are brought from the Council 

administration straight to the people regardless of the implications. This is an issue of 

concern in local government settings since it still persists. Therefore, the study sought 

to determine the extent of citizen involvement in decision making process in local 

government in Tanzania. 

 

1.3 Research Objectives 

1.3.1 General Objective 

The general objective of the study was to assess the extent of citizen involvement in 

decision making in local government authorities in Tanzania. 
 

 

1.3.2 Specific Objectives 

i. To investigate mechanisms used by local government authorities toward 

involving citizens in decision making. 

ii. To identify challenges facing local government authorities in involving 

citizens in decision making. 

iii. To examine factors associated with citizen involvement in decision making in 

local government. 

iv. To determine ways of improving citizen involvement in decision making in 

local government. 

 

1.4 Research Questions 

i. What are mechanisms used by the local government authorities toward 

involving citizens in decision making? 

ii. What are challenges facing local government authorities in involving citizens 

in decision making? 

iii. What are factors associated with citizen involvement in decision making in 

local government? 
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iv. What are ways of improving citizen involvement in decision making in local 

government? 

 

 

1.5 Significance of the Study 

The study is important since it shows the rationale as reasons for the citizen 

involvement in local government pertaining to decision making at minimal or less 

which are important on the government to shape and monitor the local authorities and 

others pertaining to citizen involvement. Also, the study may serve as relevant 

topolicy makers in the local government to the extent that it may be a good catalyst in 

shaping the behavior pertaining to citizen involvement.  

 

Besides that, the study indicates factors leading to the limited citizen involvement on 

local government in decision making process. Moreover, the study reveals challenges 

facing local government authorities on decision making through citizen involvement 

to create the environment that is attractive. Furthermore, the study may be useful in 

adding new knowledge in the field of governance and public administration in 

Tanzanian context and setting.  

 

1.6 Scope of the Study 

The study is confined within local government authorities particularly on decision 

making process pertaining to citizen involvement. The study covers within Councils 

such that data were gathered from wards to reflect the local government setting 

pertaining to decision making process.  

 

1.7 Structure of the Study 

The study is arranged in five chapters. The first chapter presents the general setting 

of the study. The second chapter shows the literature review of the study. The third 

chapter presents the research methodology of the study. The fourth chapter shows the 

results of the study, the analysis and the discussion. The fifth chapter shows the 

summary of the inquiry, the conclusion and the recommendations.  
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1.8 Limitation of the Study 

The study based on citizen involvement in decision making in Nanyumbu District 

Council, during thetime of the study the researcher faced the following obstacles. 

1.8.1 Cooperation from Respondents 

It was observed that some of the key respondents were not willingly to answer some 

questions, on other side some of respondents were not accessible either this was 

associated with adequate knowledge about existing topic. Some of the respondents 

were not willing to submit questionnaire on time and others disappeared with 

questionnaire which made the process of data collection to be very difficult. 
 

1.8.2 Time Limit 

Time limit was noted because most of the villagers weredealing with Agricultural 

activities so most of the time they spent in their production sites. This limited the 

researcher to meet respondents on time at Ward level. 
 

1.8.3 Financial Constrain 

Financial constraints is another factor which limited the  researcher to get participants 

on the way,  that  majority  took much time to find human needs such as food, shelter 

and money to obligate their necessity requirement. Not only that, but also money 

problem affected the researcher due to the fact that money was needed to pay for 

some stationaries and produce copies of questionnaire. At some instants participants 

need money for getting drinking water for participating in data generation activity 

which could be used for other economic production. Also, money was used for 

paying transport during the time of traveling from one Ward to the other because they 

are to scattered.  
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1.9 Delimitation of the Study 

1.9.1 Cooperation from respondents 

To this challenge researcher used mobilization and lobbying technique in order to 

meet respondents, for example researcher explained about the importance of 

conducting this study together respondents to answered questions. 

1.9.2 Time Limit 

Time limit was noted  because most of the villagers were  dealing with Agricultural 

activities so most of the time they spent  in Agricultural area,  so this limited the 

researcher to meet respondents on time thus researcher decided to wake up early the 

morning before respondents went to their agricultural activities. 

1.9.3 Financial Constrain 

Financial constrain restricted the researcher to get respondents since most of their  

time spent to find human needs such as food, shelter as well as paying transport fare, 

due to that fact, researcher was borrowed money from friends and fellow colleagues  

to ensure that the problem was solved. 
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CHAPTER TWO 

 

LITERATURE REVIEW 

 

2.1 Introduction 

The chapter provides the review of various scholars in line with the study showing 

the empirical and theoretical reviews. Theoretical review shows the views of several 

scholars on the issues relating to the study. Empirical review shows the knowledge 

gaps available in the literature to conduct the inquiry available at present. 

Furthermore, the study indicates the conceptual framework showing the study 

variables and the way they influence each other. In that case, the chapter consists of 

the following: 

 

2.2 Definition of Terms 

2.2.1 Citizen Involvement 

This is the practice within liberal democracy setting which entails the fact that people 

are closely involved in all matters as decisions to be undertaken and those undertaken 

in the entire process of making public decisions (Rogoff, 2011). The involvement 

process can be direct and or indirect such that outcomes must be that citizens are 

fully aware and have agreed on the pattern of the decision to be undertaken or 

already undertaken (Delli, 2016).  

 

2.2.2 Local Government 

Local government refers collectively to administrative authorities over areas that are 

smaller than a state (Putman, 2000). The term is used to contrast with offices at 

nation-state level which are referred to as the central government, national 

government, or federal government (Putman, 2000). Local government only acts 

within powers delegated to it by legislation or directives of the higher level of 

government (Ekman &Amna, 2012). 
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2.2.3 Decision Making 

This entails the pattern that what needs to be executed in a certain setting or group is 

reached to the level of consensus between and among relevant actors and 

stakeholders involved for the commencement of the task to take place (Roush, 2013).  

 

2.3 Theoretical Perspectives 

2.3.1 Theories on Citizen Participation 

2.3.1.1 Rational Choice Theory 

This is an economic theory which is also essential and relevant in decision making 

pattern developed by Anthony Downs (Abella, 2008). The theory asserts that 

individuals are rational actors and relevant subjects in making rational decisions 

(Allingham, 2002). The theory further provides that individuals are rational actors 

and relevant subjects in making decisions since the decision making pattern is done 

using clear rationality which is reasoning (Anand, 1993). The pattern of decision 

making entails the clear reasoning which satisfies that it is adequate since the 

decision is reached among several alternatives (Amadae, 2003).  

 

The main assumption of the theory is that individuals are primary actors in decision 

making since they are rational actors because they constitute good and adequate 

degree of reasoning which is rationality (Arrow, 1989). The pattern of reasoning is 

also included in decision making in all aspects of life and activities which require 

reasoning as the basis to foster the realization of good decisions (Bicchieri, 1993). 

The theory is criticized on the ground that Hubert Simons challenged rational choice 

through the concept of bounded rationality which entails the fact that decision 

making process and or pattern does not constitute reasoning alone such that there are 

other concerns such as skills, knowledge and other factors (Coleman, 1990).  

 

The theory is relevant to the study because citizen involvement as the pattern in 

making public decisions as propagated by liberal democracy fosters the acquisition of 

people’s and or citizen needs, wants and interests to the policy and higher decision 

makers in decision making bodies. This entails the pattern of rationality because the 
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concerns of the citizens tend to be known and become public to the decision making 

bodies such that the decisions made once citizen involvement is guaranteed tend to 

be rational with clear and strong pattern of reasoning. 

 

2.3.1.2 Liberal Theory 

This is the theory which stipulated political philosophy and view strengthened on the 

notion and emphasis on liberty and equality (Adams, 1998). The theory supports and 

asserts on the notion of freedom as liberty that individuals are free to enjoy various 

social, political and economic atmosphere of the state as the sole provider and 

defender of the rights of the individuals pertaining to social, political and economic 

spheres of life and ventures (Alterman, 2008).With that, liberal theory constitutes 

provisions and views on social, political and economic patterns (Ameringer, 1992). 

 

Politically, the theory provides the notion of liberal democracy which advocates on 

representative democracy since the number of people in modern states today is large 

such that they cannot all assemble together and make public decisions (Amin, 2004). 

With that, the notion provides for means for the ideology to work and being 

operational such that first and foremost; there must be popular sovereignty with 

powers vested into the hands of the people in making public decisions which entails 

citizen involvement (Antonius, 2008).  

 

Apart from that, the ideology advocates on the notion of separation of powers such 

that liberal democratic government constitute of three pillars which are the executive, 

legislature and the judiciary which they all have independent powers with frequent 

checks and balance (Scott, 2009).Despite that, there must presence of free and fair 

elections which are open, transparent, inclusive and competitive (Barzilai, 2003). 

Besides that, there must be rule of law which emphasize on the equality before the 

law, no one is above the law and no one shall be held guilty until the law proves 

otherwise (Brack, 2007; Aspalter, 2001).  

Moreover, the ideology promotes promotion of human rights and good governance; 

as well as accountability and transparency (Bell, 2014).  
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The theory is relevant to the study in the sense that it promotes the idea of liberty 

which is freedom in all aspects of life of the individuals. This entails the desire and 

need to be heard and express the views in setting which are applicable for the 

decisions and influences to be undertaken. Therefore, it is important and necessary in 

the liberal democratic state for citizen involvement to be well emphasized in a 

manner that does not contradicts the laws of the country, morals and value of the 

society since it is the fundamental right provided and guaranteed by the philosophy 

itself.  

 

2.3.1.3 Political Theory 

This is the theory in the study of political phenomenon and events with respect to the 

dynamics and practices in line with affairs of the state leading to power relationships 

(Bohman&Rehg, 1997). The theory constitutes several dimensions in political 

phenomenon and vents such as decision making, liberty, justice and fairness and 

several others; including citizen involvement in decision making (Barzilai, 2003). 

However, in line with citizen involvement in decision making; the theory is supports 

the assertion through the views by Harold Lasswell perceiving the situation being 

motivated by who gets what, when where and how (Bielskis, 2005).  

 

This entails the fact that in liberal democracy citizen involvement in decision making 

is attributed by the fact that both parties in the agreement as being citizens and or 

voters; as well as the representative have expectations such that they give in certain 

returns in expectations (Assiter, 2009; Nelson, 2010). This has been the source and 

concern pertaining to the whole idea and conception of citizen involvement in 

decision making process since citizens in selecting a representative constitute needs, 

interests and aspirations which must be addressed and granted by the chosen 

representative(s) (Gutmann& Thompson, 1996).  

On the other hand it is the duty of the elected representatives to respond as well to the 

needs and wants of the voters in the respective locality they serve as people’s 

representatives (Parkinson &Mansbridge, 2012). The theory is relevant to the study 
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since it address the fact that citizen involvement is usually a means to enable citizen 

involvement and participation in decision process such that it is the means to hold 

each and every one accountable as being both the representatives and the people.  

 

2.4 Empirical Reviews 

Masanja (2001) conducted an inquiry on the factors hindering women engagement as 

citizens in decision making bodies. The focus of the study is on the concerns which 

hinder women participation in decision making processes and bodies in Tanzania. 

The study is situated within Tanzanian context to reflect the concerns and realities 

within. Despite that, it employed survey design in support and collaboration with 

qualitative approach which was well fostered through content analysis approach in 

filling the knowledge gap.  

 

Findings of the study indicated that there have been and still persisting problems 

pertaining to the societal concerns whereas some are cultural and others are personal 

but attributed by cultural orientations. With that, the most notable concerns were the 

negative perceptions on women by the society and cultures within societies that 

women are not fit to stand before men; sometimes to represent men and other 

members as leaders. This is the major problem in Tanzania because among many 

societies patriarchy has been the dominant value among many people which lead to 

the occurrence of the situation.  

 

This signifies a gap to be pursued on citizen participation because women are part 

and members as citizen. Besides that the cultural orientation has caused the pattern of 

the behavior that once the leader has been elected as peoples’ representatives tend to 

forget the sole duty of citizen participation in decision making process which implies 

that as they enter into the system they are somehow shaped to behave contrary to the 

expectations of the people such that the issue has been persisting. With that, the study 

for that reason seeks to show the rationale behind the extent of citizen participation in 

decision making process in the local government in Tanzania.  
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Shah (1998) conducted a study on the role of citizen participation on the promotion 

of trust among voters in constituencies and all other forms of arrangement as per the 

settings which are well set by the country’s laws and constitutions. The study was 

situated within European contexts though it reflects large context in showing the 

relevance of citizen participation on trust increase and development among voters in 

various settings and arrangements. The employed methodology was comparative 

approach which reflects various setting whereas most of the findings being gathered 

using secondary sources.  

 

Results showed that citizen participation is an important tool and remedy in fostering 

liberal democracy as well as guaranteeing the possibility of perpetual peace than 

other systems of governance because it fosters voluntary compliance and trust among 

people on the system and the governance body since they are fully aware of the 

actual happenings and they are part of the decisions which are on-going and 

commenced for public good. With that, the level of trust and compliance is very high 

since they also have a voice on the practices which is essential for governance affairs.  

 

This entails a gap to be pursued and filled in Tanzania that Lawrence (2011) suggests 

that in most cases the involvement of people and or citizens in making public 

decisions in local government settings has been very low and poor such that in 

certain cases there are no involvement at all with decisions being enforced to the 

public which angered the people. This has caused some to be hostile to the 

government and some of the practitioners in both local and central settings. Since that 

is the case, the study had to assess reasons for the occurrence of the situation.  

 

Delli (2016) conducted a study which shows the significance of civic engagement on 

decision making process and governance as a whole in several decision making 

settings. The study aimed to clarify the importance of collective involvement among 

responsible members in all matters pertaining to governance and decision making 

process. The study was conducted in the context of United States to reflect the 
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society and the entities as well as settings within the area in connection to governance 

and decision making process.  

 

The methodology used and applied in the study was survey design such that it was a 

survey undertaken in envisaging the gap which was undertaken to be filled with 

knowledge to cover the issue of inquiry. Results of the study indicated that civic 

engagement is very important in all forms of decision making process and the 

governance as a whole. This is due to the fact that it enables the understanding of the 

actual concerns and issues of the leading individuals whereas the decision tend to be 

exact reflecting the actual needs and wants of the led individuals in the settings.  

 

This entails a gap to be foreseen in Tanzania on civic engagement that there is a 

concern which has been rose such that citizen involvement in local government 

authorities (LGAs) is very limited which is contrary to the liberal democratic 

principles. In that case, there rose a need to conduct a study on the matter such that a 

study is being envisaged to assess the extent of citizen involvement in local 

government authorities (LGAs) in Tanzania.  

 

Ekman and Amna (2012) conducted a study on the role of political participation and 

civic engagement government setups pertaining to the public governance. The study 

is being conducted to reflect the European context whereas the study was specifically 

set in Netherland. The methodology used was cross sectional survey design. Results 

indicated that political participation and civic engagement are important and 

necessary remedies in European settings as contexts since they pursue liberal 

democracy in most cases.  

This is important since under liberal philosophy political participation is necessary 

and the primary requirement as well as civic engagement since popular sovereignty is 

the heart of getting leaders. Since that is the case, Tanzania pursues liberal 

democracy such that there have been sentiments of limited citizen involvement in 

decision making process in local government authorities (LGAs) which is an issue of 

concern to be inquired and being combated. Therefore, the current study intended to 
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determine the extent of citizen involvement in local government authorities (LGAs) 

in Tanzania.  

 

Harbour (2016) envisaged a study on the role of civic engagement in society and 

democratic engagement among people and the groups in the society. The study was 

conducted in the context of United States of America (USA); with the survey design 

as the methodology the study undertook in the commencement of the inquiry. Results 

indicated that civic engagement and democratic engagement are one in the same such 

that they cannot be separated in anyway.  

 

This is because democracy as an ideology is the liberal formulation which is also 

referred to or perceived as liberal democracy in modern times. In that case, liberal 

democracy as the practice and world view consist of the general provision that power 

to choose and elect leaders as representatives is vested into the hands of the people. 

This is to say that people are the ones with power to decide who is to stand as their 

representatives through voting and election mechanism for that matter.  

 

With that, in the exercise of political power in liberal view people as citizens must be 

well engaged as being involved in all affairs pertaining to decision making within 

their localities and jurisdictions through their representatives. This entails a gap to be 

envisioned in Tanzania since the country is in line with the pursuance of liberal 

democracy.  

 

However, there are have been complaints that in local governments people as citizens 

have been less involved in participation in decision making process which is their 

fundamental right to be granted. In that case, the study has been undertaken to 

determine the extent of citizen involvement in decision making process in Tanzania 

local government.  

 

Litva (2002) pursued a study on the significance of the government and all decision 

making entities in countries and all forms of organizations with massive number of 
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people to look after and decide over them. This is important since the inquiry 

specifically shows the relevance of engaging subjects being led on decision making 

process. The study was conducted in European context particularly in Eastern 

Europe. 

 

The findings showed that the initiatives are relevant and always significant to be 

embraced and performed whether the country is democratic or undemocratic since 

the public by nature is totally and completely subjective. This is evident since none 

of the individual think, act, perceive and view issues on similar ground, notice and 

understanding. This is the reality on human nature practices and the way individuals 

appear since it is the reality on the ground.  

 

In that case, the subjectivity nature on thinking, comprehension and actions among 

people may constitute possibility of perpetual peace and harmony once individuals 

are involved in decision making process.  This is important since the involvement is 

essential in reducing some tensions and issues which were not well known, decided 

and taken into action in good or bad. This has been proved to be useful in various 

places in the world.  

 

This entails a gap to be visualized in Tanzanian context since the reality on the 

ground entails the fact that citizens have been less involved in decision making 

activities and process in local government setups in the country. This is a problem 

because it has been undermining the primary right of the citizens if it does exist. In 

that case, the study intended to show the extent of citizen involvement in local 

government authorities (LGAs) in Tanzania.  

 

Kelly (2008) engaged in undertaking the study on the emphasis of liberal ideology 

and philosophy advocating on citizen participation in decision making process. The 

study is being situated in the context of United States of America (USA). The 

methodology used to undertake the study was cross sectional survey for that matter. 
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Findings showed that it is necessary for citizen involvement in decision making by 

liberal formulation since a good society is generated by good deeds and undertakings 

by those leading other.  

 

The purpose is to make sure that the state or government transmits the good traits to 

all generations which is the young generation. This fosters the civic readiness as well 

as preparing young generation towards sustained engagement to enhance the values 

which are also embedded within the cultural unity. This assures the fact that all good 

deeds including the liberal values in the respective context are well transmitted from 

generation to generation through this approach and way for that matter.  

 

This signifies a gap to be predicted in Tanzanian context since the country has 

constitutionally declared to be a liberal democratic state in principle and practice as 

well. Despite that, there are several concerns as dissatisfaction in local government 

settings that the fundamental right of the people in liberal democracy as their 

engagement in decision making affairs is denied. This fostered an inquiry to be 

undertaken such that it aimed to determine the extent of citizen involvement in local 

government authorities (LGAs) decision making pattern in Tanzania.  

 

Roush (2013) pursued a study on the assessment on civic participation in decision 

making and involvement pattern in the United States of America (USA). The purpose 

of the mapping was a thorough assessment to determine the level of citizen 

participation in all 52 federal states comprising the United States of America (USA) 

to determine the ranking from the highest to lowest. The methodology used was 

comparative approach whereas the analysis was well performed to determine the 

level of civic participation in decision making process by ranks in all 52 states.  

 

Findings of the study for that matter indicated that among all 52 federated states in 

the United States of America (USA), the state of Texas with Houston as its capital 

was declared the lowest among all. The state is being composed of several queries of 
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citizens whereas they are highly dissatisfied and bitter with the authorities both local 

and central government units. This is due to the fact that most issues have been 

performed using top down approach whereas though the government is performing 

well and deliver goods and goodies to the people; still it is less appreciated and value.  

 

This is being so because most of the initiatives performed in reality do not touch the 

needs of the people since they are less involved. Most of the undertaking whether 

they are good and attractive or bad provided that they are not actual needs and wants; 

the perception tends to be negative which affects the entire pattern of the practices to 

be commenced.  

 

This is signifies a gap to be pursued to undertake in Tanzania since despite the fact 

that the country is in line with liberal democracy; citizen participation in local 

government has been questionable and subject of debate in various localities. This is 

an issue of great importance to be envisaged since it needs to be known for sure for 

drastic measures to be undertaken. Therefore, the study has been conducted to 

determine the extent of citizen involvement in decision making process in Tanzania 

local government.  

 

Prentice and Robinson (2010) presents an inquiry on the role of linking service 

learning and civic participation among youth in various settings such as the media, 

the government members and others. This seeks to show the importance of issuing 

and including the initiatives towards promotion of civic participation on the youth 

through linkage with service learning. The study was conducted in United States of 

America (USA) specifically in Washington DC as the capital city as the pilot testing 

to oversee the results.  

 

Findings showed that the initiatives have been useful and highly essential in fostering 

knowledge transfer as well as further opportunities for the individuals to learn; as 

well as the government since it enables that the cultural values and ideological 

aspects are well embraced for the generation of patriotic citizens useful for the 
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country and the government in their totality. This entails a gap to be tracked in 

Tanzania that liberal democracy is the core value and principle in Tanzania 

possessing the ideological nature of the situation. 

Despite that, the initiatives towards their integration with the service learning have 

been difficult. Moreover, there have been tendencies of local government authorities 

(LGAs) to be less concerned with people’s affairs pertaining towards engaging 

citizens in decision making. This is being the issue of concern since it affects the core 

value of liberal democracy such that it is important to wage an inquiry assessing the 

extent of citizen involvement in decision making process in Tanzania.  

 

Fung (2006) performed an inquiry on the existing varieties of participation in 

governance systems in administration and political arena. The study intends to 

describe several categories participation in line with governance systems. The study 

has been performed in United States though reflecting the Asian contexts pursuing 

liberal democracy such as South Korea and Japan respectively. The study was 

conducted through survey design as the methodology employed for the study.  

 

Findings indicated that in such places there are several categories of political 

participation which are different in other contexts as a result of cultural affiliations 

and concerns. Despite that, citizen participation is one of the participation categories 

in embracing liberal democratic practices. With that, it is well embedded within the 

contexts such that it is important for the decision making bodies to make sure that 

they are aware of people’s concerns which is the well achieved through citizen 

involvement in decision making.  

 

This signifies a gap to be articulated in Tanzanian context since it is active and strong 

initiator of liberal democratic practices. In that case, there are concerns on citizen 

involvement in local government authorities (LGAs) such that they were perceived to 

be limited which affects the adequate liberal democratic practices. This entails the 

need to investigate the extent of citizen involvement in local government authorities 

(LGAs) in Tanzania.  
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Silverman (2005) waged an inquiry on the relevance of citizen involvement on 

community development initiatives and cooperation. The study indicates the role of 

local settings within localities to have significant contribution on citizen involvement 

towards development in their communities; as well as in enhancing community 

cooperation. The study was conducted in European context which reflects United 

Kingdom specifically Ireland, Scotland and England.  

 

The inquiry is being conducted using cross sectional survey design whereas results of 

the study indicated that citizen involvement is very important in fostering community 

development and cooperation for the attainment of the expected goals to be achieved. 

Besides that, the initiative is important since it is a means to enhance unity among 

people and groups in communities to foster the realization of all that needs to be 

achieved and accomplished.  

 

This entails a gap to be pursued in Tanzania that citizen involvement in local 

government authorities (LGAs) as the grassroots level is very important to foster 

cooperation and community development initiatives. Despite that, there are concerns 

that the involvement of citizens is very minimal and limited which is the problem and 

a setback towards liberal democracy. This entails the need to have an inquiry being 

waged to investigate the extent of citizen involvement in decision making process in 

local government authorities (LGAs) in Tanzania.  

2.5 Conceptual Framework 

This is a model showing variables of the study and the way they influence each other 

to fill the gap of the study (Kombo, 2006). With that, the framework is well presented 

in the manner that is illustrated in figure 2.1 below. 
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Figure 2. 1: Conceptual Framework 

Independent variables         Dependent variable 

 Process to Citizens Involvement 

 

 

 

 

 

 

Source: Researcher’s Construct (2018) 

 

Figure 2.1 is an illustration of the study on the extent of citizen involvement on 

decision making process in Tanzania local government. The study was conducted 

using qualitative approach such that the facts are unknown to be collected from the 

field as research questions indicated as independent variables to be filled through 

information gathered and collected from the field. The focus of the study was to 

show the actual causes of the limited and poor citizens’ involvement in decision 

making process in Tanzania local government.  

 

2.6 Research Gap 

This study focused on the assessment of the extent of citizen involvement in decision 

making in Tanzania local government. The concern is that most local government 

settings, despite the fact that Tanzania practices liberal democracy which requires 

citizen involvement in decision making process as fundamental principle, he practice 

has been the opposite that in most situations citizens are not involved in decision 

making. In this view, directives in most cases are in top down approach which has 

caused anger and dissatisfaction of citizens as a result of certain decisions which they 

are not happy with (Lawrence, 2011).  
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The situation keeps on persisting in Tanzania’s local government setting which 

becomes a subject of inquiry. With that, the study seeks to determine causes for the 

occurrence of the situation.  
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CHAPTER THREE 

 

RESEARCH METHODOLOGY 

 

3.1 Introduction 

The chapter presents the methodology the study used in data collection, analysis and 

reporting. With that, the methodology comprises the following steps as the roadmap 

towards accomplishing the study. 

 

3.2 Research Paradigm 

This is the philosophical perspective in the conduct of research studies based on 

knowledge and reality sources (Kuhn, 1962). The perspectives are grouped into two 

groups which are positivism and phenomenology. The study in particular is centered 

on positivism in the sense that knowledge is obtained through structured instruments 

which are the questionnaire and the interview guide in the respective study case. The 

reality on the other hand has been grouped into research questions as a way to guide 

the study towards knowledge creation and addition.  

 

3.3 Research Design 

Research design is the way which the information for the study can be collected to 

generate the required new knowledge (Robson, 1993). The design to be employed 

depends on the study requirements and the data specifically to feel the inquiry gap. 

However, the study employed survey design with information gathered using case 

study approach with specific area being selected as the case to gather the required 

information to fill the knowledge gap.  

 

3.4 Area of the Study 

The study was conducted at Nanyumbu District Council which was established in 

accordance with Local Government Act No 8(1982)(s)(1).It is among the six districts 

of Mtwararegion. Others including Mtwara Municipal, M Mtwara rural, 

Masasi,Tandahimba and Newala. Nanyumbu District bounded by Masasi District (in 
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the East), Ruvuma (in the West),Lindi region(in the North) and Mozambique(in the 

South). 

Also, Nanyumbu District has four division and seventeen wards particularly Maratani 

division with five wards includes Maratani, Nandete, Mikangaula,Mnanje and 

Kamundi, Nanyumbu division with three wards including Nanyumbu, Masuguru and 

Mkonona.Nakopi division with four wards including Nakopi, Napacho, 

Lumesule,Michiga and Mangaka division with five wards including Mangaka, 

Kilimanihewa, Chipuputa, Sengenya and Nangomba. 

Therefore, the study were focus on four wards including Mangaka, Kilimanihewa 

,Chipuputa, Sengenya and Nangomba. The selection of Nanyumbu District Council 

as the study area was because it is an area with seventeen wards with massive claims 

and complaints from the public pertaining to lack of citizen involvement in decision 

making process. 

 

3.5 Types of Data 

The study employed both primary and secondary data types. Primary data was 

collected from the field as new and fresh information serving as new knowledge 

relevant to fill the gap of the study. Secondary data were collected from different 

sources published and unpublished which are permit able to be used and 

acknowledged as references. Secondary sources in the study were used to support 

and complement primary data in the discussion of the results.  

 

3.6 Population of the Study and Unit of Analysis 

The population of the study only constituted members in the respective study area. 

They were citizens in the area since they were the actual direct subjects of inquiry 

and concerned individuals to be assessed and analyzed to generate the required and 

expected new knowledge. Besides that, the unit of analysis involves individuals and 

or people alone since the required and concerned subjects are the citizens in the study 

area.  
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3.7 Rationale for Selection, Sample Size and Sample Selection Techniques 

The study population was constituted of four sections of population which are the 

citizens, staffs, Heads of Departments and the Councilors because they are directly 

concerned actors in the situation that their views served as relevant in filling the 

knowledge gap. Five wards were selected from seventeen wards to generate 20 

participants as citizens leading to the total number of 100 respondents.  

 

Five (5) Councilors were picked as key respondents for the collection of data 

decision and policy makers in the governing bodies.  Besides that, 13 Heads of 

Department (HODs) were included with one from each existing thirteen departments. 

Moreover, 26 staffs were picked and selected for the inquiry as well including two 

(2) staffs from each and every department leading total number of 144 of all 

respondents. Therefore, the sample size is presented in table 3.1 below.   

 

Table 3. 1: Sample size 

S/N Respondents  Number of Respondents 

1. Citizens 100 

2. Heads of Department 13 

3. Staffs 26 

4. Councilors  5 

5. Total 144 

 

The sample size was selected using three techniques which are random sampling, 

purposive sampling techniques and convenience sampling technique. Random 

sampling technique was used to the citizen because they consisted of large samples 

so as can pick randomly among many to foster the acquisition of the data in short 

period of time.  
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Purposive sampling technique on the other hand was used to pick the Councilors and 

Heads of Department because they were for specific purpose which is acquisition of 

in-depth data which may require their selection to be purposive. On the  other side, 

convenience sampling technique was  used to the staff because they accessible and 

fast technique for fact that staff fund in staff register it made easier to allowing 

researcher to pick respondents who available at that time. 

Table 3.2: Sampling Techniques 

Respondents Sampling technique 

Citizens Random sampling 

Heads of Department Purposive sampling 

Councilors Purposive sampling 

Employees Convenience sampling 

Source: Researcher’s Construct (2018) 

 

3.8 Methods of Data Collection 

3.8.1 Method of Secondary Data Collection 

The method employed in gathering secondary information was documentary reviews. 

Various documents were reviewed in line with the study questions guiding the study. 

The data specifically served as the complementing elements on primary data in the 

discussion of the study results to fill the gap of the inquiry. 

 

3.8.2 Methods of Primary Data Collection 

3.8.2.1 Interview 

This entails a face to face approach in gathering data between the researcher and the 

respondent in one to one dialogue whereas the researcher asks questions and the 

respondent provides the feedback based on the questions asked (Polak& Green, 

2015). The method guarantees the acquisition of in-depth information to fill the study 

gap because the researcher has the opportunity to get as much insights as possible 

with the respondent since it is a one to one conversation between the two. The 
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method was used and applied to the Councilors and Heads of Department within 

selected respondents in the study because the selected and picked respondents were 

skilled and well experienced in the industry to provide relevant in-depth data suitable 

for filling the knowledge gap.  

 

3.8.2.2 Questionnaire 

This is the data collection method and or tool consisting of questions written and 

printed on paper on the inquire study (Gillham, 2008). The method is effective in 

enabling the acquisition of data from the large sample size in relatively short period 

of time. The method was used and applied to the citizens and staffs because of their 

number as they are several to the extent that the method may serve as appropriate to 

enable the collection of the information quickly.  

3.9 Data Analysis 

The collected information was grouped into qualitative and quantitative groups. The 

information obtained from the questionnaire were computed in the SPSS program for 

analysis to get descriptive statistics relevant as supporting facts in filling the 

knowledge gap based on the gathered results. The descriptive statistics were the 

frequency tables, percentages, histograms, pie charts and bar graphs. The interviews 

on the other hand were analyzed using content analysis approach whereas the facts 

were supported with themes generated from the results to complement the findings.  

 

3.10 Ethical Consideration 

Ethics were maintained and well fostered that the document adhered to originality to 

make sure that the produced work is in line with the University requirements and 

standards with no plagiarism remarks beyond required university standards. This is 

well executed and complied in a manner that the document produced had not exceed 

the originality requirement which is 30% maximum as per the University 

requirements.  
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Despite that, data collection process was systematically conducted whereas the 

University first provided the permit for the undertaking of the task which were 

conducted to generate adequate results for the filling of the study gap. Moreover, data 

collection process respected confidentiality of the respondents in a manner that all 

information and issues pertaining to the respondents in the course of gathering data 

were kept confidential between the researcher and the respondents. This assures their 

protection pertaining to the information they gave as remedies to fill the study gap.  
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CHAPTER FOUR 

 

RESULTS OF THE STUDY, ANALYSIS AND DISCUSSION 

 

4.1 Introduction 

The chapter highlights the results of the study as collected from the field serving as 

primary information and new insights to fill the study gap. The results collected have 

been complemented with relevant analysis to enable the clear depiction of the results. 

Moreover, the results which have been analyzed were well supported by the 

discussion as means to facilitate the filling of the inquired gap. Therefore, the 

contents of the chapter are presented in the following sections.  

 

4.2 Demographic Characteristics 

Demographic characteristics of the citizens were assessed for the purpose of 

capturing the insight and overview of the area and the people within the district as 

good citizens of the United Republic of Tanzania (URT). The assessment was 

performed using three main variables as elements in the demographic features of the 

respondents which were age, gender and the level of education of the citizens as 

participants to the study. The section has been well illustrated in sequence of results, 

analysis and discussions as described as follows:  

 

4.2.1 Age of the Respondents 

Responses on age of the respondents were collected and assessed to provide the 

required data for measurement and analysis which are illustrated in table 4.1 and 

figure 4.1 below. 

Table 4. 1: Respondents’ Age Distribution 

 Frequency Percent 

Valid 18-35 56 56.0 

36 - 50 30 30.0 

Above 50 14 14.0 

Total 100 100.0 

Source: Field Data (2018) 
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Figure 4. 1: Respondents’ Age Distribution 

 
Source: Field Data (2018) 

 

The table 4.1 and figure 4.1 above presents results on age of the respondents as 

citizens in the respective study area. The responses show that 56 respondents (56%) 

are within the range 18 and 35 years; thirty (30)respondents (30%) range between 36 

– 50 years; and 14 respondents (14%) are above 50 years age. This implies that any 

person as an individual provided is 18 years of age and above as a citizen is liable for 

engaging in participation process whether to vote or being voted for; as well as 

engaging in all decision making processes and congregations since is considered as 

adult and matured for the task.  
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The view is well acknowledged by Pritchett (2007) suggesting that in Tanzania any 

being provided is alive and well whether a child, an infant, teenage, youth or an adult 

is considered a citizen. However, on issues pertaining to decision making 

participation and involvement the law grants the right to those 18 years and above 

since they are considered matured and able to engage in such matters. This is evident 

as well since individuals who are 18 years and above are also granted the right to 

vote and being voted for.  

 

4.2.2 Sex Distribution of the Respondents 

The results on sex of respondents were also acquired and grouped whereas analysis 

was conducted with the illustrations being shown in table and figure 2 which follows:  

 

Table 4. 2: Sex Distribution of Respondents 

 Frequency Percent 

Valid Male 63 63.0 

Female 37 37.0 

Total 100 100.0 

Source: Field Data (2018) 
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Figure 4.2: Sex Distribution of Respondents 

 
Source: Field Data 

 

Results on the table and figure above highlight the information on gender of 

respondents. Male citizens as participants to the study were 63 (63%); while female 

respondent citizens were 37 (37%). This implies that in Tanzania and in countries all 

over the world both men and women currently under modern state system regardless 

of the ideologies are regarded and considered as citizens in the territories they live 

and reside which identifies their nationalities and citizenship as people belonging to a 

certain country.  

 

The statement is supported by Amin (2004) that the modern state system has 

undergone several changes and transformations which have surpassed lots of 

previously existing dogmas. This is due to the fact that on issues pertaining to citizen 

hood of an individual is open and clear that all people residing in a particular territory 
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regardless of their social status, income level and all other means which may bring 

about social and structural inequalities; they are all considered as citizens. This is 

contrary with some previous existing orders that with Ancient Greece for instance 

women, children and some men who have not reached certain set qualifications were 

considered not citizens despite the fact that they were nationals of the country.  

 

4.2.3 Education Level of Respondents 

Results on the level of education of the respondents as citizens were also collected 

and subjected to analysis after being computed with outcomes being shown in table 

and figure 4.3.  

 

Table 4. 3: Education Level of respondents 

 Frequency Percent 

Valid Certificate 3 3.0 

Primary Education 70 70.0 

Bachelor Degree 6 6.0 

Secondary Education 21 21.0 

Total 100 100.0 

Source: Field Data (2018) 
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Figure 4.3 Education Level of respondents 

 
Source: Field Data (2018) 

 

Results in table 4.3 and figure 4.3 show the details on the level of education of the 

respondents as citizens. Those possessing primary education were 70 (70%); while 

21 respondents (21%) had secondary education; besides that, 3 respondents (3%) had 

certificates; and 6 respondents (6%) had first degrees. This implies that most people 

as citizens outside cities and towns in Tanzania approaching rural setting are usually 

less educated and some few with no formal education at all as the reality which has 

been dominating for some time.  

 

The claim is well complemented by Lawrence (2011) suggesting that most people as 

citizens in Tanzania rural and semi-rural setting comprising with agricultural 
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activities as dominant practices tend to possess highly limited level of education 

which has been a phenomenon for quite some time such that several efforts have 

been on the way to eradicate the situation since it has been something of great 

concern for the government and several stakeholders.  

 

4.3 Mechanisms used by Local Government Authorities (LGAs) towards 

Involving Citizens in Decision Making 

The study showed mechanisms used by local government authorities (LGAs) in 

enhancing citizen involvement in decision making in various localities and settings 

for the purpose of promoting development activities and several other concerns 

which are in line with the interests and needs of the people. This is important to be 

assessed and well-articulated since people are the ones vested with power to make 

public decisions by means of their representatives; and direct participation through 

their involvement as a result of liberal democracy requirements since Tanzania 

adheres to it.  

 

In that case, the study showed results, analysis and discussion on the mechanisms 

employed in that manner through the sample sizes selected for the study such that 

citizens suggests that in reality and the in practical terms there is no citizen 

involvement at all in decision making process by local government authorities 

(LGAs) in their various localities.  

 

This is due to the fact that once the leaders are elected whatever they do and perform 

all that safeguard their concerns as well as issues which may trigger their popularity 

for the next elections to contest and win. This has been the issue of concern 

pertaining to citizen involvement such that in most cases they are not involved at all 

using local government authorities (LGAs) in decision making processes.  

 

Despite that, the involvement and participation process in decision making process in 

various localities on citizen affairs is the duty of the leaders and not citizens. That it 

is the picture which has been portrayed to be reflected in that manner by the local 

authorities and their leaders which has been an issue of concern for the citizens. This 
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has brought about the persisting perception that decision making process and 

undertakings constitutes the duty(s) of the individuals in various positions within the 

public office in the respective study area.  

 

Apart from that, sometimes in few scenarios it may occur a situation that there is a 

project which needs to be undertaken whereas it is difficult to inform all people at 

once since they are occupied with their various farming activities; such that they 

select few people as representatives from the villages, districts and wards to act and 

stand as people’s representatives in the issue which may require representation for 

the decision(s) to be undertaken. This has been a way used in some few occasions 

where such requirements were deemed necessary to be undertaken.  

 

Moreover, the other way which local authorities in the area may use in engaging 

citizens participating in decision making is through citizen advocacy to attend mass 

village and or district meetings to be briefed on certain undertakings such as projects 

and information required to reach mass number of people in various localities. This is 

the strategy which is mostly employed in villages and all areas with rural and semi-

rural features in Tanzania to ensure citizen involvement such that matters to be 

discussed or briefed to the public is being brought and shared until the decision is 

finally reached.  

 

In Nanyumbu District, such meetings they are meant to provide briefing to the public 

on what has been already decided. With that, the forums which are being held contain 

information on several decisions which have already been undertaken such that even 

the views of the citizens are of no value and relevance any more. This enables the 

citizens to perceive the entire process as more of a briefing to the public on all that 

have already being decided without adequate citizen involvement. In that case, 

results are shown using table and figure 4.4.  
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Table 4. 4:Mechanisms to promote citizen involvement in decision making 

process 

 Frequency Percent 

Valid No participation 13 13.0 

Leaders are the ones to make decisions 43 43.0 

Selection of representatives 20 20.0 

Mass mobilization 24 24.0 

Total 100 100.0 

Source: Field Data 

 

Figure 4. 3: Mechanisms to promote citizen involvement in decision making 

process 

 
Source: Field Data (2018) 

 

The table and figure above presents the various mechanisms employed by local 

government authorities (LGAs) in Nanyumbu District fostering citizen involvement 

in decision making process. This implies that the mechanisms are either contradictory 
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by the respective authorities or awareness on the initiatives among people as citizens 

is low which leads to negative perceptions and lack of appreciations on some people. 

The view  also supports Doling (2009) that most citizens as the people in rural and 

semi-rural areas are less aware on all measures which the government employs and 

may undertake as exercise of their rights as citizens as a result of limited level of 

awareness.  

 

This has caused the existence of complaints such that in certain occasions they are all 

attributed with limited level of understanding. Quintin (2011) on the other hand 

suggests that citizen involvement in decision making in rural setting is well 

performed directly by local government authorities (LGAs) by the respective entities 

of the government and their leaders such that the issue of concern is that the 

perception of most citizens on the matter is limited which leads to little awareness 

and appreciations.  

 

Regardless of the citizens, councilors, local government staffs and the heads of 

departments on the other hand showed various ways employed the local government 

authorities (LGAs) to foster citizen involvement in decision making such that first is 

through the conduct and arrangement of legal meetings which are constitutional from 

village to district levels in the area for the purpose of briefing people on matters 

which need their attention and knowledge; as well as forums to hear the views and 

opinion of the people pertaining to their affairs and well-being of the localities. This 

is well verified through the views of the respondent that;  

 

Most common and important way the local authorities use to involve 

citizens in decision making process is through the use of public 

meetings which are arranged by the local government authorities 

(LGAs) in areas they need to have such a meeting wishing for all 

people to participate in form of direct democracy. The purpose is 

also to capture their views on all issues that may be brought on the 

table for discussion. 
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The other mechanism as strategy is through sending children in their recreational 

places or schools to deliver the messages to the parents since sometimes it has been 

difficult to capture people when meetings are called because of their engagement in 

various activities. This has been a strategy to ensure that each and every child 

supplied with the information takes it to the parents at home whereas once they are 

willing to seek for further insights and clarifications the room is open for such a 

forum. The perception is also acknowledged by the view that;  

 

Since in some occasions has been difficult to capture the people in 

decision making forums; it has been decided that children in places 

they are found such as schools and others are also used to deliver 

information to their parents whereas once they need clarifications 

the avenues is available to be received and present their cases or 

issues. 

 

The other strategy employed is the use of some few representatives when it is 

impossible to assemble all people as a result of urgency or any other concern that the 

local authorities selects few people upon their will and approval to represent them in 

the undertaking of the decisions. This strategy has been mostly used since it is cheap 

as well as quick and fair to time management and control. The view is well 

complemented by the respondent view which is presented in the following manner.  

 

Sometimes when the situation requires urgency for the decision(s) to 

be undertaken with less time for mobilization of the mass, local 

authorities seeks for few representatives from the people to represent 

others in the process upon the approval of the citizens. This assures 

the granting of all rights as per the liberal democracy provisions. 

 

This implies that local government authorities (LGAs) are highly effective and 

efficient in ensuring citizen involvement in decision making process in the area. The 

view is well supported by Lawrence (2011) that the entire government practices 

liberal democracy from the central units to the local government units such that the 

practices are all in line as one with no contradictions. The concern is that since liberal 

democracy advocates multiparty politics competition always arises whereas the 
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regime in power in one way or the other may face criticism as a way for the other to 

promote itself for public office.  

 

4.4 Challenges Facing Local Government Authorities (LGAs) in Involving 

Citizens in Decision Making 

The study indicated challenges facing local government authorities (LGAs) in 

involving citizens in Decision making process which were indicated by the 

Councilors, local government staffs and the Heads of Department. The illustration 

consisted of results, followed by analysis and the discussion. The challenges are 

several including low level of understanding among citizens that despite the efforts 

and measures employed by the respective authorities to ensure that they are well 

engaged in the activities and participation process; still most constitutes limited level 

of understanding as a result of low level of education which becomes a problem and 

challenge to grasp and understand the meaning of the initiatives pertaining to their 

well-being.  

 

This is a major challenge because the efforts are not appreciated and responded as per 

expectations. Once they are called upon complaints are endless as a result of 

ignorance. This is evident since most are standard seven leavers, standard four 

leavers and some with no formal education at all. With that, even when something 

useful is emphasized in the forums most still are difficult to grasp and understand 

such that they may issue unnecessary issues which sometimes fosters the authority 

carry out decisions without their absolute considerations. The view is complemented 

by the statement that; 

 

Limited level of education among citizens in the area is the greatest 

challenge facing the local authorities in involving citizens in decision 

making since their level of understanding is very low which becomes a 

setback in conducting some activities and affairs. This is the problem 

because it is highly difficult in involving them with issues with 

technical concerns since they are difficult to grasp. Also, appreciation 

on all efforts done by the government is low because of that.  
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Another challenge is lack of funds which is sufficient to wage mass mobilization for 

mass meetings in the villages and district to ensure adequate and highly reliable 

citizen involvement initiatives. This is due to the fact that the central government 

allocates special funds for the local authorities to conduct citizen involvement 

initiatives where necessary on various issues and affairs requiring such undertakings. 

With that, the funds in most cases have not been delivered on time which affects the 

practice whereas it enables the authorities to employ other means necessary for the 

performance of tasks. This is supported by the views that;  

 

The other challenge towards citizen involvement by local authorities is 

shortage of funds for the activity since the strategy is well financed by 

the central government. In that case, in most situations such funds are 

not delivered on time such that it has been difficult for the entities to be 

effective and efficient in fostering involvement in a manner that is 

effective and efficient.  

 

The other challenge is size of the area that it is so huge and the villages as settlements 

are well scattered to the extent it is difficult to perform mass mobilization in such 

environment and get all required and expected individuals to attend the meeting. This 

is due to the fact that resource as financial capability is limited while the area 

constitutes settlements which are scattered. Though, sometimes the entities seek for 

representations still it is difficult to capture all members to attend as a result of the 

size of the area as villages and settlements are far from one another. This is well 

complemented by the statement that;  

 

Size of the area also serve as another challenge since the area is huge 

and the villages which provide settlements are highly scattered to the 

extent that it is difficult in every ward to engage citizens well in 

decision making. This has caused sometimes the authorities to decide 

some matters on behalf of the people without their involvement as a 

result of geographical proximity issues.  

 

In addition to that, the other concern is poverty that majority of people in the area 

constitutes are low income earners as engaged in peasantry activities. With that, they 

seek for survival to serve their families such that it is difficult to be willing to attend 
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the meetings and forums to engage citizens in decision making concerns. In that case, 

since they are less aware on issues their perception on the initiatives tends to be 

negative as well. This is well complemented by the view from the respondent that;  

 

Poverty has been the problem since most people seek to perform 

activities for their survival. With that, it has been highly difficult for 

them in most cases to attend meetings and forums for their involvement 

whereas in most cases they tend to be negative and not appreciating on 

the efforts since their level of understanding is also low. 

 

Moreover, the other challenge facing local government authorities (LGAs) in 

fostering citizen involvement in decision making is political interests on some 

politicians seeking for political office in various levels especially those in central 

government such as the member of parliament, Ministers and others; that may issue 

statements without considering their impacts as well as certain practices on their own 

favor which undermines the local government authorities (LGAs). This has been a 

major problem affecting legitimacy of the entities in the localities. The view is 

supported by the statement that;  

 

In certain occasions some political leaders have been a hindrance to 

the local government efforts in ensuring citizen participation in the 

localities because they may issue statements and concerns for their 

own gains such as member of parliaments and Ministers which 

undermines the performance and perception of the entities from the 

people within localities they serve. This has been a problem to 

capture trust and legitimacy in some areas.  

 

This implies that local government authorities (LGAs) in Tanzania are useful 

instruments in fostering citizen participation in decision making though they are 

undermined by various challenges causing them being perceived as ineffective while 

the actual fact they are not. The view aligns withCharles (2010) that local 

government authorities (LGAs) in all undertakings required to pursue need resources 

which are adequate specifically financial ones. Once resources are limited 

automatically performance of the entities may be affected.  
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This is evident with Tanzanian situation that on citizen involvement they depend 

from mobilization fund from the central government which has been granted not on 

time such that results have always been dissatisfying. Besides that, URT (2010) also 

the report suggests that local government authorities (LGAs) in various localities 

outside major towns and cities are encountering severe challenges which are highly 

difficult to perform well such as financial resources being inadequate, sizes of the 

areas being scattered and persisting poverty among people which makes them 

difficult to get along with developmental activities.  

 

4.5 Factors associated with citizens’ involvement in decision making in Local 

Government 

The study revealed factors associated with citizen involvement in decision making in 

local government in sequence of the results, analysis and discussion. The citizens to 

start with suggests that exercise the degree of accountability on the local authorities 

pertaining to the running and allocation of resources including their utilization. This 

is due to the fact that the forum enables people to exercise accountability measures 

on the government pertaining to their affairs as beneficiaries to be served.  

 

Despite that, the other concern is the fact that to enable the level of openness on the 

affairs and activities undertaken by the local authorities in their localities to be able to 

questions and get the answers which are satisfactory. This is the fundamental right of 

citizens in the pursuance of liberal democracy since it enables them to be aware of all 

undertakings as per the targets set and objectives to be achieved.  

 

In addition to that, citizen involvement is done and well ensured for the public as 

citizens to enjoy their fundamental right of participation in public decision making. 

This is due to the fact that participation in decision is the fundamental right of the 

citizens since they are the ones vested with power principally and constitutionally to 

choose representatives who perform on their behalf. This entails that the leaders 

serve to the best of the people’s interest which is their right and obligation to check 

them and monitor properly. The results are presented in table and figure 5 below.  



46 

 

 

Table 4. 5: Factorsassociated with citizens’ involvement in decision making in 

Local Government 

 Frequency Percent 

Valid Accountability exercise 
40 40.0 

Openness 36 36.0 

Participation right 24 24.0 

Total 100 100.0 

Source: Field Data 

 

Figure 4. 4: Factorsassociated with citizens’ involvement in decision making in 

Local Government 

 
Source: Field Data (2018) 
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The table and figure above shows factors associated with citizen involvement in 

decision making in local government in Nanyumbu District. This implies that the 

concern which motivates citizens to engage in their involvement in decision making 

process are basically granting the enjoyment on their fundamental rights stated in 

liberal democratic principles. The view supports Ameringer (1992) suggesting that 

all matters and affairs pertaining to citizens participation in decision making whether 

in central or local government is simply the exercise and enjoyment of their 

fundamental rights granted in pursuit of liberal democracy.  

 

Abella (2008) on the other hand suggests that citizen involvement in decision making 

process in liberal democracy is the fundamental principle and the right for people as 

citizens in various settings and localities to enjoy. Therefore, all over the globe where 

the country congregates liberal democratic principles the reality on the ground is that 

citizen involvement in decision making is a must which can either be performed by 

direct means, indirect means or both ways.  

 

Apart from the citizens, Councilors, local government staffs and the departmental 

heads on the other hand suggest citizen involvement is associated with factors such 

that to ensure the promotion of good governance and democracy in the localities and 

the country as a whole involvement of citizen is the fundamental right of the people 

such that the granting of the right is a must and is within the line in promoting 

democracy and good governance. The perception is well described by the statements 

that;  

 

Citizen Involvement in decision making process is the fundamental 

right of the liberal democracy which is embedded within the principles 

of the ideology. In that case, in liberal democratic state the right is 

important and must be well adhered to since it assures that democracy 

and good governance are well adhered.  
 

Moreover, it is performed to enhance public trust and commitment towards the 

government since the government is tasked with the duty of serving the people 

through funds and resources collected from them.  
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With that, citizen involvement fosters the desire for people to be aware of all 

undertakings that are performed by the government on their behalf. This fosters 

transparency, openness and accountability which are also essential principles to be 

well embedded within liberal democracy. The perception is supported by the view 

from the respondent that; 

 

Citizen involvement is an initiative which is well set to enable 

commitment and trust of people to the government since it ensures 

transparency in practices, accountability and openness which are 

key and central principles as well in liberal democracy.  

 

This implies that citizen involvement is the right to be enjoyed by the people in the 

country which pursue the policy or ideology like Tanzania. The perception is well in 

line with Arnstein (1969) that rights and duties in liberal democracy are correlative 

that for one to enjoy certain rights there are duties needs to be performed first. 

However, as for the government in line with liberal democracy; it is the right to be 

obeyed and respected by the people whereas to enjoy such rights it must ensure the 

duty of citizen involvement and several others in line with the liberal democracy. 

 

4.6 Ways to improve citizens’ involvement in decision making in Local 

Government 

The study furthermore indicated several ways as measures to improve citizen 

involvement in decision making process in local government in line with results, 

analysis and discussion through the Councilors, staffs and the departmental heads 

suggesting that first the process is costing requiring financial resources such that they 

should be administered on time to be well accounted for and enable the process to be 

well performed without queries. This is because without adequate financial resources 

it may be difficult to perform the duties as per the requirements and well set targets 

which may cause the entities to underperform. The views are proved by the statement 

from the respondent that;  
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Citizen Involvement process and activity in local localities requires 

resources to be well performed and conducted. With that, the funds are 

expected to be supplied from the central government to the lower units 

such that they must be granted on time to enable activities to be 

carried on time; as well as to be well accounted for as per the 

schedules set and plans.  

 

Despite that, the entities should perform their tasks and operations in a transparent 

manner in all that it could particularly on all undertakings of vital concerns which 

directly may alarm issues from the people such as development projects, taxes and 

others of that kind. This assures trust and commitment of the people to the 

government which is becomes an advantage and gain other than loss. Also, it fosters 

the increase in people’s legitimacy pertaining to trust and commitment as a result of 

citizen involvement. The views are in line with the respondent statements that;  

 

Citizen Involvement is well assured and become alive once the 

entities perform in transparent manner in all activities and 

undertakings. This is important since it assures an increasing public 

or citizen legitimacy and the persisting trust and commitment on the 

regime or government in power.  

 

Moreover, the total practice of all liberal democratic principles as the requirements 

such as popular sovereignty, majority rule and minority rights, rule of law, promotion 

of good governance and human rights, multiparty democracy, free and fair elections, 

transparency and openness, as well as accountability measures and mechanisms. 

These in their totality promote directly citizen involvement in local government 

authorities (LGAs) to the people.  

 

This implies that the adherence to liberal democratic principles in full automatically 

fosters citizen involvement and vice versa. The perception is supported by Barzilai 

(2003) that citizen participation or involvement in decision making process in any 

setting in the country is best promoted, safeguarded and well-practiced all liberal 

democratic principles are well adhered in full.  
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This is due to the fact that citizen involvement is the practice which is a fundamental 

principle and the heart in liberal democracy which governs all principles within the 

ideology.  
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CHAPTER FIVE 

 

SUMMARY, CONCLUSION AND RECOMMENDATIONS 

 

5.1 Introduction 

The chapter provides the summary of the whole study from the start all the way 

towards the final stage on filling the study gap. Besides that, the chapter indicates the 

conclusion of the study as the total remarks and the actual stand pertaining to the 

study. Moreover, the chapter shows the recommendations as suggestions on the 

observed issues which require focus and attention to be overcome. Therefore, the 

chapter constitutes the following: 

 

5.2 Summary 

The study focused on the extent of citizen involvement in decision making in local 

government authorities (LGAs) in Tanzania with Nanyumbu District as the case 

study. It was specifically guided by four research questions which developed from 

the specific objectives. The study employed exploratory design whereas it aimed at 

gathering new knowledge with results as information to fill the gap was inquired 

from the field to fill the study gap. Data was collected from various groups in the 

study area, which include local government staffs, departmental heads, Councilors as 

political representatives of the people, and the citizens as the general public. 

Questionnaires and interviews were used to collect data such that the obtained 

information using the questionnaires was computed in the SPSS version 23.0 to 

produce results to fill the knowledge gap.  

 

Data collected using interviews were subjected to content analysis technique and was 

presented thematically and in narrative approach. However, study results as new 

knowledge were such that various mechanisms used the local authorities to enhance 

citizen involvement were shown; also, challenges were highlighted facing local 

authorities in enhancing the process of citizen involvement; the study indicated 

several factors associated with citizen involvement by the local governments; and 
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finally, the study indicated several ways to enhance citizen involvement in decision 

making in local governments.  

 

5.3 Conclusion 

The fact is that citizen involvement in decision making process in local government 

authorities (LGAs) in various localities in Tanzania is well.The entities strive so hard 

and well to ensure that they comply with the rules, regulations and several 

requirements in practice for the purpose of ensuring good governance and 

democracy. However, the reality on the ground is that local government authorities 

(LGAs) are faced with challenges which force such entities to practice citizen 

involvement initiatives in a manner that is difficult to attain efficiency and 

effectiveness. In that case, some initiatives must be put in place to enable the local 

government authorities (LGAs) to be effective and efficient on fostering citizen 

involvement in decision making process in various localities.  

 

5.4 Recommendations 

Since the concern is that local government authorities (LGAs) are performing citizen 

involvement initiatives under some challenges which affect their performance on the 

conduct, the study recommends that the central government must equip and support 

the local government authorities. LGAs have no sources of income since all the 

collections which they depended to access income or financial resources have been 

taken straight to the Exchequer account in the Bank of Tanzania (BOT).  

 

Therefore, the local authorities depends on the central government to assist them 

financially such that all the budget set for citizen involvement initiatives must be 

supplied well on time without any delays. This is important as it may enable the 

entity to perform in a manner that guarantees efficiency and effectiveness. The view 

corresponds with Gaddis (2016) that in January 2016 the government of the United 

Republic of Tanzania (URT) issued a directive that all its deposits all over the 

country must be all deposited in the Exchequer account in the Bank of Tanzania 
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(BOT) including all resources which were collected and kept by local government 

authorities (LGAs).  

It is therefore recommended that, local government authorities (LGAs) as 

government entities must be financed by the central government to be able to 

perform its duties and operations. In that case, it is important for the central 

government to make sure that it equips well the local government authorities (LGAs) 

with adequate resources to enable their smooth operations including performance in 

citizen involvement.  
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QUESTIONNAIRE 

 

This is a questionnaire on the study titled “The Extent of Citizen Involvement on 

Decision Making in Local Government in Tanzania”.  

Dear Respondent; 

Thank you in advance for devoting your time to participate in this study. Basically, 

the study is for academic purposes and for partial fulfillment of the award of a 

Masters in Public Administration at Mzumbe University Dar es Salaam Campus. I 

request that you participate in this study with free will and high degree of honest and 

openness. This is key towards achieving the intended goal of the study. No names of 

individuals or entities are required and strict confidentiality will be maintained in 

handling your responses. Individual responses will not be identified in the analysis 

and report of the study.  

 

Part I: General Information 

1. Gender? 

a. Male 

b. Female 

 

2. Age? 

a. 18-35 

b. 36-50 

c. Above 50 

 

3. Education Level 

a. Bachelor Degree 

b. Masters and Above 

c. Diploma 

d. Certificate 

e. Secondary Education 

f. Primary Education 

g. No Formal Education 

h. Other (specify) …………………………………. 

 

4. Marital Status 

a. Single 

b. Married 

c. Living with a partner 
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d. Widow 

e. Divorced 

f. Widower 

 

Part II: Study Questions 

5. Is there citizen involvement in decision making affairs within localities? 

Yes …………….                               No ……………….. 

 

6. What are the mechanisms employed by local authorities in involving citizens in 

decision making 

process?..................................................................................................................... 

…………………………………………………………………………………… 

7. What are challenges encountered by local government authorities in involving 

citizens in decision making process? 

 

…………………………………………………………………………………… 

 

…………………………………………………………………………………… 

 

…………………………………………………………………………………… 

 

8. What are concerns/factors fostering citizen involvement in decision making 

process in local government authority? 

 

…………………………………………………………………………………… 

 

…………………………………………………………………………………… 

 

…………………………………………………………………………………… 
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9. What can be done to keep on fostering citizen involvement in decision making 

process in local government? 

 

…………………………………………………………………………………… 

 

…………………………………………………………………………………… 

 

…………………………………………………………………………………… 

 

THANK YOU FOR YOUR PARTICIPATION 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



65 

 

INTERVIEW GUIDE 

 

This is a guide on the study titled “The Extent of Citizen Involvement on 

Decision Making in Local Government in Tanzania”. 

 

1. What are the mechanisms employed by local authorities in involving citizens in 

decision making process? 
 

 

2. What are challenges encountered by local government authorities in involving 

citizens in decision making process? 

 

3. What are concerns/factors fostering citizen involvement in decision making 

process in local government authority? 

 

4. What can be done to keep on fostering citizen involvement in decision making 

process in local government? 
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