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ABSTRACT 

 

The Savings and Credit Cooperative Societies (SACCOS) are monetary co-agents that 

go for gathering the money related needs of all individuals by empowering reserve 

funds and giving advances to the individuals. It assumes significant job in financial 

advancement of individuals and networks by and large as SACCOS empower simple 

access to monetary administrations to individuals, energize reserve funds, make work 

openings, support legitimately network improvement exertion like helping network 

access to social administrations, invigorate development of business, and improve 

individuals' salary just as living conditions.  

In this investigation an endeavor was made to investigate the impacts of worker put 

together SACCOS with respect to welfare of its individuals. This study used SACCOS 

in Mvomero District as a case study because such microfinance well promoted in 

Mvumero as a result, it enables members to achieve the social and economic 

expectations of members.  

A total of 80 respondents who were members of SACCOS were selected for filling 

questionnaire by using purposive and convenience sampling methods, while interview 

method was used as the main data collection method applied to assist the researcher to 

collect data from the respondents so as to obtain in-depth answers.  

Statistically, findings reveals that 34 respondents equivalent to 43 percent agreed that 

SACCOS has a contribution towards its members while the second group of 

respondents 28 (35%) disagreed that SACCOS has contribution towards its members 

and the remaining 18 (22%) did not know whether SACCOS has a contribution 

towards its members or not. 

The findings have established that since SACCOS aimed at reducing poverty level in 

the community; it has recommended that SACCOS should lower interest rate as well 

as minimising conditions for accessing loan for its members so that they can all benefit 

and improve their welfare. 
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CHAPTER ONE 

  

1.1 Background of the Study  

As of late, business analysts, global associations, and governments in creating nations 

have put expanding accentuation on the assembly of stores, not exclusively to build 

local investment funds to accomplish continued monetary development and 

advancement, yet in addition reinforce local budgetary delegates (Todaro and Smith, 

2009). Investment funds and Credit Co-employable Societies (SACCOs) is one of 

helpful association which expanding perceived as the prevalent type of outside 

financing for people and little and small scale undertakings in a large portion of the 

creating districts.  

Since the essential goal of SACCOs is to gather reserve funds and make wellspring of 

credit to its individuals at a reasonable and sensible rate of intrigue, SACCOs add to 

advance human improvement and build up individuals' psyches by giving inspiration, 

making activity, advancing self-advancement and confidence and giving initiative 

(Zeuliya, 2016). SACCOs create material prosperity by raising the expectations for 

everyday comforts of individuals, making conceivable ordinary reserve funds and 

astute utilization of cash, giving advances at low loan cost and by making conceivable 

financial liberation of part (Diagne and Zeller, 2001)  

In Africa, Statistics demonstrate that more than seven percent of the African populace 

is associated to co-agents (Pollet and Wanyama, 2009). It additionally evaluated that 

to co-agents serves 120 million individuals in 87 nations around the globe, which 

helping its individuals to expand their salary, building riches and security and give 

home of their family (Mwakajumulo, 2011). In favor of Tanzania, cooperatives 

(counting SACCOS) through to financing people and SMEs, cooperatives contribute 

about 40% to the nation's GDP and utilizes 94.7% of school leavers consistently, larger 

part its individuals rely upon co-employable developments for outer financing.  
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The fast advancement of SACCOS has been brought about by development of the 

private area; which gigantically requests outside money related assets (Bwana and 

Mwakujonga, 2013). Be that as it may; presentation of free market economy make 

challenge to SACCOS as they battle to rival private part and a considerable lot of them 

have not had the option to furnish their individuals with administrations they required 

(Abeid, 2001). This for the most part cause by number of contains incorporates 

absence of well-prepared authorities and appropriate regulatory system, 

administration, powerlessness to raise immense monetary assets and numerous others 

(Bwana and Mwakujonga, 2013).  

In spite of the fact that, Tanzania government took various measures to react with these 

progressions by presenting another Cooperative Development Policy (2002), 

Cooperative Societies Act No.20 of 2003 and its guidelines (2004) to enable agreeable 

social orders to recapture their significance in the monetary living of the general 

population. SACCOS still lost their piece of the pie to other financial institutions in 

spite of their geological spread the nation over (Kevin, 2016), this is because of the 

hardened challenge get from banks which offering simple access exchanges just as 

customer credit and mass retirement in the open area, with the more youthful 

representatives liking to belittle banks. As indicated by Karagu and Okibo (2014) 

decay of money related execution of SACCOS is additionally because of store 

misappropriation, part withdrawals and the assorted variety of items offered to be the 

key components. In any case, the development and maintainability of SACCOS rely 

upon great reimbursement credit strategy, great administration on advance defaulters 

and participation enrollment. 

1.2   Statement of the Problem  

Poverty reduction is one of the Tanzania Vision (2025). Investment funds and Credit 

Cooperative Societies (SACCOs) are ascribed to be the best motor for battling 

neediness. The individuals become the recipients, sole savers and sole chiefs, which 

makes them incorporated and viable apparatuses for provincial advancement. The 

foundation and development of SACCOs ought to be viewed as one of the significant 

instruments for monetary, social and social improvement just as human headway 

(Stephen, 2011). 
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Despite the fact that many of these SACCOs exist in Tanzania, Poverty is still a big 

challenge in particular in rural areas. The findings of Kopoka, (2006) revealed that, 

poverty in rural areas continues to be extensive high compare to urban areas. This 

supported by Mbwana and Mwakujonga, (2013) findings which revealed that, the 

increasing of number of SACCOs from 1700 in 2010 to 5,559 in 2015, does not 

corresponding with decrease of poverty level, though SACCOs play greater role in 

poverty reduction little attention exist on its contribution toward improve of its 

member wellbeing particular in rural area which dominated by majority of Tanzania.  

However, performance of SACCOs has become challenging issue almost everywhere 

in the world and increasing debating among scholar on its actual contribution towards 

improving social welfare of its members particular in rural majority who had no access 

to financial services. It is upon this background, this study aimed on fill the existing 

gap of knowledge on the actual contribution of SACCOs to its member welfare in 

context of Tanzania, particularly focus on SACCOs in Mvomero District, Morogoro, 

Tanzania. With major aim of examine contribution of loan provides by SACCOS 

toward improvement of its member welfare in Mvomero District, contribution of profit 

share toward improvement of member's welfare in Mvomero District, examine the 

impact of risk diversification on the improvement of member's welfare in Mvomero 

District and analyses factor affecting performance of employees SACCOs in Tanzania.  

1.3 Objective of the Study  

The main study objective is to investigate the effects of employee-based SACCOs on 

member welfare.  

1.3.1 Specific Objectives 

In addressing issue of SACCOs contribution toward improve its employee’s social 

wellbeing, this study poses three central objective includes;  

i. To determine the effect of entrepreneurship training to its members welfare   

ii. To determine effect of affordable loan provisional to its member welfare  

iii. To determine the effect of profit sharing on SACCOS member's welfare 
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1.4 Research Questions  

 The study attempts to address the following research questions include;  

i. What is effect of entrepreneurship training to its members? 

ii. What is effect of affordable loan provisional to its member? 

iii. What is the effect of profit sharing on SACCOS member's welfare? 

1.5 Significance of the Study 

The finding of the study will be of greater benefit to SACCOs, public and private 

sectors, NGOs, and other stakeholders in particularly those deal with poverty 

alleviation. Since SACCOS are rapidly increasing in number than other types/kinds of 

co-operatives in Tanzania, the finding of the study will be of valuable to policy makers/ 

government and other stakeholders such as MoCU, SCULT, Tanzania Co-operative 

Development Commission (TCDC) and other to recognize key areas that need well 

designed attention to enable the SACCOS in Tanzania to be stronger organizations 

capable of competing, generate surplus and fulfill members’ expectations.  

For the SACCOs, the study findings will be of valuable to SACCO’s managers in 

different decision making in relation to loan provisional, dividend distribution, interest 

rate and factors affecting their SACCOs performance as it aimed on find out its 

member views/perception toward SACCO’s contribution for their wellbeing.  In 

academic filed, the study findings is of relevant important as it aimed on bridging the 

gap of knowledge on SACCOs contribution toward promotion of its member 

wellbeing particularly in Mvomero District in Morogoro. The study findings also will 

be of useful to other researcher, scholar as a reference and raise fresh perspective in 

academic field wherever they find the gap of knowledge hence form a basis for further 

research. 

1.6   Scope of the study 

Despite of greater role played by Savings and Credit Cooperative Society (SACCOs) 

toward promotion of welfare of its member, and existence of many SACCOs in 

Tanzania, this study focused on selected SACCOs in Morogoro at Mvomero District. 
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The selection of the area based on the fact that, there many SACCOS hence ensure 

data availability which required by researcher to accomplish the study. Also 

consideration of resource (time and financial resources) allow researcher to 

concentrate on a single case of study (Mvomero District).  

 1.7 Organization of the study  

The dissertation is presented in five chapters. Chapter one is introductory part of the 

research report, chapter two explains literature review, chapter three provides a brief 

description on research methodology, chapter four provides data analysis, results and 

discussions while chapter five provides the summary of findings, conclusion and 

recommendations. 
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CHAPTER TWO 

LITERATURE REVIEW 

2.1    Overview 

This part of the study provides a discussion and analyses the theoretical and empirical 

framework in relation to the effects of employee-based SACCOS on income welfare 

of its member in Tanzania. The purpose is to offer detailed discussions and the 

theoretical explanation of SACCOS and their impact on its members 

2.1.1 Conceptual Definitions 

a) Cooperative; According to Sanborn and Cueva (2000), a helpful is an association 

that gatherings together various people with the point of participating in a 

business action whose task depends on the collaboration of every one of its 

individuals. It additionally focuses on that this gathering tries to create benefits 

for individuals through the arrangement of merchandise or administrations.  

 

b) Profit sharing might be characterized as an understanding unreservedly went 

into, by which the workers get an offer, fixed ahead of time, of the benefits. This 

pay is notwithstanding the customary wages and bears an unmistakable rate 

relationship to organization benefits. This definition would avoid rewards 

dependent on benefits which are not guaranteed on a proceeding with premise. 

 

c) Savings and Credit helpful Society implies an enrolled society whose main goals 

are to empower frugality among its individuals and to make a wellspring of credit 

to its individuals (URT, 2013). As per Cooperative Societies Act No. 6 (2013), 

Savings and Credit Cooperatives Societies or its abbreviation “SACCOS” 

signifies an enrolled Society, whose essential targets are to energize frugality 

among its individuals and to make a wellspring of credit to its individuals. 

 

d) Welfare is likewise characterized as the arrangement of an insignificant 

dimension of prosperity and social help for all natives, some of the time alluded 
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to as open guide. In most created nations, welfare is to a great extent given by 

the legislature, notwithstanding foundations, casual social gatherings, religious 

gatherings, and between administrative associations. Essentially, social welfare 

is done to help the powerless gatherings in the general public. Social welfare 

would thus be able to be given by focusing on various powerless social 

gatherings. 

e) Government Policy; is an intentional strategy to control choices and accomplish 

sane outcome(s) in SACCOs 

 

f) Loans; are cash rendered to SACCO individuals by SACCO for self-

improvement and reimbursed back at low financing cost.  

 

 

g) Market risk; is a conceivable decrease in worth coming about because of 

changes in market request. The hazard the reasonable worth or future money 

streams of a budgetary instrument will vary in view of changes in market costs 

Members; this are Shareholders and the individuals who have finished 

enrollment expenses installment into the SACCOs. 

2.1.2 Contribution of affordable loan to SACCO’s member welfare 

Low intrigue advances most SACCO's individuals (who have a place with families) 

obtain from formal or casual moneylenders, and they additionally spare in budgetary 

stores or in genuine merchandise. They also face a credit limit. Resources are lent in 

the present for the certification to repay later on, so saving/getting choices in the 

present impact usage later on. The people get less for saving than they pay for 

acquiring. Fifth, compensation for the people is variable and flawed (Besley, 1995).  
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The family units smooth both utilization and salary, so creation and utilization 

decisions rely upon one another (Morduch, 1995). The individuals likewise may spare 

for preparatory thought processes as well as for venture, hypothesis, and comfort. The 

individuals who can spare more/obtain (more as the sum acquired depends legitimately 

on the measure of investment funds one has) subsequently can take part underway and 

therefore riches creation. The individuals' reserve funds structure a decent pool of cash, 

from which advances are made to individuals with reasonable loaning premium and 

the financing cost is chosen by individuals (USAID 2006).  

This is generally done with regards to costs the executives and hazards the executives 

in order to guarantee the development and maintainability of the Sacco is dealt with 

when choosing the financing costs. SACCOs have engaged their people's passage 

moderate credit and have furthermore made it easier for their people to access credit 

due to their non-stringent courses of action and rules. In like manner SACCOs spread 

the for the most part non-bankable people that would imagine that its hard to access 

banking organizations due to their intriguing needs. SACCOs have experienced 

exponential improvement; thusly have pulled in the thought of the budgetary 

controllers who confined SASRA (Sacco Society Regulatory Authority) which is the 

administrator of the activities of the SACCOs. Through SASRA there's improved 

corporate organization in the undertakings of SACCOS, redesigned danger the 

administrators and inside controls, revelations and straightforwardness and improved 

top administrative staff employments in the organization of the SACCOS.  

Luyirika (2010) saw that women who had been able to credit, their life had changed 

immensely as they had the alternative to pay for school costs, expanded their 

hypotheses and had the choice to start associations and they had the choice to purchase 

nuclear family things, confidences were improved and support in activity was viewed. 

She in like manner found in her examination that the MFIs have gigantically improved 

the lives of women in the locale of money related headway.  
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Hans (2009) in like manner seen that MFIs were progressively opposed to be affected 

by the imperfections of the cash related markets where advances are between 

guaranteed among the people thusly diminishing credit danger and default possibility; 

Also MFIs can offer noncredit financial organizations for instance save assets and 

theories, this can in like manner be furthermore explained by the ascent of SACCOs 

that take part in other compensation making works out.  

Ksoll (2013), saw that the passageway to microcredit workplaces through Village 

Savings and Loans alliance (the similarity SACCOs in Kenya) improved the welfare 

of its people through the going with ways: improved sustenance security and 

invigorated nuclear family pay pointers. The examination had concentrated on the 

lower pay families and the money related associations obliged families. In any case 

we can mirror the above research to the Sacco situation where the people's welfare 

improves with the improved access to budgetary associations and money related 

training. In the examination the people used the benefits picked up from the credits 

administered to open undertakings and participate in sustenance creation practices that 

enabled them to be sustenance secure. 

2.1.3 Contribution of Profit Sharing to SACCO’s member welfare  

Lately, where improvement of the wealth of financial specialists is a principle thought 

in the organization of endeavors and affiliation SACCOs included. There has been a 

remarkable move from the ordinary cash related things to uncommon yields 

adventures for instance land improvement and enthusiasm for government securities 

in which SACCOs take an interest in. The vision 2030 layout has focused on the 

activity to be played by cash related go-betweens in the gathering of saving and 

progression to achieve money related improvement and affirmation of the vision. 

Consequently SACCOs have grasped other monetary exercises that will empower 

them prepare reserve funds from the individuals and have the option to make ventures 

that will have a positive degree of profitability to the individuals. The loaning 

movement of the Sacco which creates salary through the intrigue paid by the 

individuals returns to the individuals as a profit dependent on the capital 

cooperation/part commitments, however the contenders for example banks and other 
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formal money related organizations never do this. The authority and the administration 

of SACCOs should streamline their tasks and limit their expense and augment the 

income of the Sacco and in this way increment the abundance of individuals. Fischel 

(1981), Management does not profit by boosting development; it profits by expanding 

benefits and consequently investor welfare, the profit strategy should amplify the 

welfare of the investors.  

In this manner this prompts lower turnover in associations along these lines the 

associations can almost certainly develop and in this way lead to the extension of the 

welfare of the investors. At whatever point the investors are satisfied and content with 

the administration this thusly decreases turnover of the administration and hence 

continued development. The chiefs can settle on better business choices that will 

prompt a superior main concern for the venture that will prompt higher benefits and 

consequently a superior profit arrangement. A profit approach is an inside record of an 

association directing the methodology of the profit sum assurance and the system of 

its installment, going for raising the welfare of investors and arrangement of 

capitalization development of the association.  

As indicated by Olando, Jagongo and Mbewa (2013), the assets contributed by the 

individuals from the SACCOs through month to month commitments, ought to create 

enough surpluses to add to institutional capital as they accommodate profits and 

refunds. Along these lines, for the development of riches to be unmistakable, the 

surpluses produced ought to be sufficient to add to capital dimensions which keep up 

institutional capital and accommodate investors profits and discounts. 

2.1.4 Contribution of entrepreneurship Training to SACCO’s member welfare 

As per Timmons (2004), much Business preparing customarily has underscored and 

arranged understudies for life in corporate spaces. Despite the fact that there is nothing 

amiss with that, however instruction to get ready understudies to begin and oversee 

energetic, developing new pursuits can't stand to accentuate authoritative proficiency 

yet needs to underscore aptitudes for life in the innovative area.  
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The preparation means to acquaint new aptitudes with individuals is progressively 

effective in the event that it is done on a functional session, with exercises, which 

members can pursue themselves. Mentor can be welcomed from outside to show 

another expertise, or a gathering part, or gathering pioneers may do it in the event that 

they have a specific ability. In the event that a coach is to be welcomed from outside, 

it ought to be obvious to him/her that gathering individuals must take an interest 

effectively in the preparation and evaluate the abilities themselves, as opposed to 

simply tune in. Any aptitudes preparing will have victories if the preparation is needed 

and requested by the gathering individuals themselves  

2.2 Theoretical Reviews  

This section researcher reviews different theories in relation to the effects of employee-

based SACCOs on income welfare of its member. The theories used by the study 

include theory of human motivation, empowerment theory and institutional theory. 

These are explained as follows;  

2.2.1 Theory of motivation 

The speculation was made by Maslow in 1943 in his paper exhort in regards to a 

pyramid with the more central needs like sustenance, rest and breathing at the base. 

These are the physiological need which are the physical necessities for human survival 

and are accepted to be the most noteworthy and should be met first. SACCOs were 

first surrounded because of the rising absence of fundamental human necessities for 

needy individuals. There was need to empower the overall public to have the choice 

to meet their fundamental needs through little and medium undertaking.  

In setting of this examination the speculation of motivation is fitting in light of the way 

that it occurred into improvement of microfinance and microcredit exercises all around 

the world and their impact on the close-by system free to move around at will. For 

example the theory is from the Grameen Bank in Bangladesh and how its message has 

been changed all through the making scene inciting the advancement of personal 

growth social occasions like the case in the India, the Susu's of Ghana, the SACCOs 

of Tanzania and all went for giving microcredit exercises to the common poor. In this 
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way microfinance has ascended as a perspective changed in elective improvement 

despites its troubles.  

This makes motivation speculation a perfect base up system on headway in its sign on 

the association of power association from top-base to base up self-administration there 

by giving power and progressively broad opportunities to the weak with the objective 

that they could use their drives. Rights and capacities to support the majority of their 

social settings not only to better their lifestyles and improve their lifestyles anyway 

ceaselessly moving themselves out the hardships of desperation in an affordable 

manner (Perkins et al, 1995).  

2.2.2 Empowerment theory  

Institutional speculation is among extensively recognized theoretical position that 

underscores sound legends, isomorphism, and genuineness. It revolves around the 

more significant and more grounded pieces of social structure. It considers the methods 

by which structures, including plans through which the principles, guidelines, and 

timetables, become developed as authentic standards for social lead (Scott, 2004). 

Reduces, (2000), depicted that the examination of the state of a foundation should be 

conceivable reliant on four estimations through which one can condemn the 

component of institutionalization of any structure that we watch: independence, 

adaptability, multifaceted nature, and knowledge. These four have been associated 

with a couple of sorts of institutional courses of action and they do give one street to 

understanding the change that structures must make in order to suffer and to have the 

alternative to affect their people and their condition. 

DiMaggio and Powell, (1983), as supporters of the hypothesis, recognized ways that 

associations face weights to adjust to structures and powers mirror the circumstance 

of SACCOS as far as its inward and outside condition. These three powers are 

influencing the presentation and tasks of the SACCOS emphatically or adversely 

relying upon how they adjust these powers. The over four institutional measurements 

if all around rehearsed they fabricate survival qualities of the SACCOS, impacting 

enrollment duty and investment and impact at nature they work. The inability to 

oversee and adjust to these powers and institutional measurements put SACCOS in 
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danger to confront different inside and outside test that may hurt their tasks and neglect 

to achieve individuals’ desires. 

 

2.2.3 Institutional theory 

Institutional hypothesis is among generally acknowledged hypothetical position that 

accentuates balanced fantasies, isomorphism, and authenticity. It centers around the 

more profound and stronger parts of social structure. It considers the procedures by 

which structures, including plans through which the principles, standards, and 

schedules, become built up as definitive rules for social conduct (Scott, 2004). 

Subsides, (2000), portrayed that the evaluation of the condition of an establishment 

should be possible dependent on four measurements through which one can pass 

judgment on the dimension of standardization of any structure that we watch: self-

sufficiency, flexibility, multifaceted nature, and soundness. These four have been 

connected to a few sorts of institutional courses of action and they do give one road to 

understanding the change that structures must make so as to endure and to have the 

option to impact their individuals and their condition.  

DiMaggio and Powell, (1983), as contributors to the theory, identified ways that 

organizations face pressures to conform to forms and forces reflect the situation of 

SACCOS in terms of its internal and external environment. These three forces are 

affecting the performance and operations of the SACCOS positively or negatively 

depending on how they adapt these forces. The above four institutional dimensions if 

well practiced they build survival strengths of the SACCOS, influencing membership 

commitment and participation and influence at the environment they operate. The 

failure to manage and adapt to these forces and institutional dimensions put SACCOS 

at risk to face various internal and external challenge that may harm their operations 

and fail to attain members’ expectations. 

2.3 Overview of SACCOS concept in Tanzania  

SACCOS are willful affiliations where by individuals normally pool their investment 

funds, and in this way individuals may get credits which they may use for various 
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purposes. For the most part, the thought behind foundation of SACCOS is to advance 

reserve funds and make credits accessible to the individuals. History of SACCOS in 

Tanzania has started as mid 1938 out of a couple of areas in the country, yet it was 

during the 1960s that the amount of SACCOS started to create (Scoones, 2009).  

Banks plays out an obliged activity in fiscal advancement in provincial areas regardless 

of the wide methodology and institutional changes (Scoones, 2009), and this has 

provoked the easygoing course of action by the family and semi-formal people based 

cash related associations and Micro budgetary foundations (MFIs). Current 

confirmation exhibits that the principle SACCOS in Tanzania were set up in Moshi 

Town by the Ismailia Group in 1938. Starting there, the Catholic Church picked the 

idea when the Late Cardinal Laurean Rugambwa (by then a Bishop) visited Michigan 

Credit Unions in the late 1950's to be acquainted with SACCOs (Dublin et al, 1993). 

There are dynamic commonplace and urban SACCOs signifying 650, with dynamic 

interest some place in the scope of 130,000 and 160,000. The accomplishment has 

been contributed by the Cooperatives Societies Act which was displayed in 1991.  

The Act made the legal framework for cooperatives to be developed as selective worth 

based foundations enlisted under the Ministry of Cooperatives and Marketing. The Act 

applies to a wide scope of cooperatives, be that a cultivating creation or an ordinary 

SACCOS. The essential rule set up by the Act was volunteerism and self-rule. 

Regardless, despite these changes, access to back for poor Tanzanians particularly in 

common zones remained compelled. In 1996, the governing body, as a group with the 

benefactor organize, began a microfinance approach plan process that started with a 

national intrigue side examination.  

The Financial Sector Assessment Program of the IMF (2003) found that scaled down 

scale credit spoke to under 5 percent of all bank credit in Tanzania, or under 0.4 percent 

of GDP (around US$35, 3 million). The essential kind of hold assets and credit for the 

provincial poor are through Rotating Savings and Credit Schemes (ROSCAs or 

‘Upatu’ in Swahili language). Various providers of littler scale speculation supports 

workplaces and microcredit to the poor are save assets and credit cooperatives 

(SACAs), microfinance NGOs, the Post Office Bank and two or three business banks. 
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By January 2001, there were 646 enlisted SACCOS, of which 60 percent were 

common.  

The hard and fast offers and stores of the 40 percent urban SACCOS far overpowered 

that of the commonplace SACCOS. This demonstrates the phenomenal component of 

poverty of the nation poor, which generally make out their world through smallholder 

developing or little/scaled down scale adventures, while people from urban SACCOS 

are as often as possible salaried compensation specialists.  

In any case, SACCOS are regularly confined with respect to their capacity, access to 

capital, and exertion. There have similarly been feeble linkages between the easygoing 

cash related foundations and formal money related establishments. Be that as it may, 

various SACCOS in Tanzania have benefitted by the markdown crediting plan given 

by the business banks, particularly CRDB Bank and the assurance of existing 

SACCOS did not rely upon real execution, as most them had no records open and all-

inclusive models could as needs be not be used. 

2.4 Social welfare concept  

a) Welfare is characterized as the arrangement of a negligible dimension of prosperity 

and social help for all natives, once in a while alluded to as open guide. In most 

created nations, welfare is to a great extent given by the legislature, 

notwithstanding philanthropies, casual social gatherings, religious gatherings. 

Likewise between legislative associations. Fundamentally social welfare is done 

to help the powerless gatherings in the general public. Social welfare would thus 

be able to be given by focusing on various defenseless social gatherings.  

 

 

In Tanzania, social welfare supports are privately managed by the Regional and 

District Social Welfare Offices may likewise access support from different 

associations, SACCOS notwithstanding. For instance in 2003/04 the Dodoma local 

office got tricycles for people with handicap, and 185 credits for cooperatives of 

people with incapacities. The job of the social welfare office is in encouraging the 

association with different associations, and it likewise follows-up to guarantee the 
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merchandise and helps were really gotten (PMSPR, 2010). The primary jobs of 

SACCOS are clarified as pursues;  

 

b) Facilitation of Financial Services; Financing rural farmers has been further 

diminished by the financial sector reforms. Banking services are focused on the 

high valued end of the, market in urban centres due to financial viability 

considerations. The roles of savings and Credit cooperative Societies SACCOS in 

providing financial services particularly in the rural areas is now more imperative 

than before (Sizya, 2001). 

 

c) Strengthen Family Ties: SACCOS likewise fortify family ties along these lines 

advancing harmony. This is valid as one of the primary variables for family 

unsteadiness is the money related issue, frequently brought about by botch of the 

family salary. In SACCOS individuals are appeared at stay away from the traps of 

cash fumble; this now under reinforces love and family ties. Ahimbisibwe (2007). 

Likewise SACCOS help to show individuals how to procure gainfulness and how 

to spend it cleverly to assist individuals and their locale. SACCOS have 

empowered the savers to get the ability to assemble ease, yet excellent, lodging 

units and to purchase essential family things and put a portion of their credits in 

agrarian improvement consequently expanding the profitability in the farming part 

and upgrading nourishment security (Ahimbisibwe, 2007). 

 

d) The large number of agricultural cooperatives, the savings and credit cooperatives 

and other types of cooperative has provided employment to many people across 

the country. The Registrar of Cooperatives Report indicates that there are 400 

cooperatives workers of which 231 are industrial, 81 mining, services and 

18fishery cooperatives. With the deepening effect of the retrenchment process, 

these types of cooperatives may provide employment for many more people 

(Sizya, 2001). 

 

e) Strengthen Family Ties: SACCOS also strengthen family ties thus promoting 

peace. This is true as one of the main factors for family instability is the financial 

problem, often caused by mismanagement of the family income. In SACCOS 
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people are shown how to avoid the pitfalls of money mismanagement; this now 

under strengthens love and family ties. (Syed, 1991) cited by Ahimbisibwe (2007). 

Also SACCOS help to teach people how to earn profitability and how to spend it 

intelligently for the benefit of members and their community. SACCOS have 

enabled the savers to acquire the capacity to build low cost, yet high quality, 

housing units and to buy vital household items and put some of their loans in 

agricultural development thereby increasing the productivity in the agricultural 

sector and enhancing food security (Ahimbisibwe, 2007). 

 

2.5 SACCOS Role in Improving Social Welfare  

Various creators have advanced contrast perspectives concerning the job of sparing 

and credit social orders. The examination centers around how SACCOS are useful in 

changing the welfare of its individuals so as to achieve the goals of reserve funds and 

credit social orders that are to improve financial status of individuals by expanding 

their salary through expanded access to credits. The national Strategy of Growth and 

Reduction of Poverty (NSGRP) with respect to salary destitution decrease in 

provincial territories, underline on expanding access to country miniaturized scale 

monetary administrations for subsistence ranchers, especially focusing on youth and 

ladies and advancement and support network based Savings and Credit plans, for 

example, SACCOS and spinning assets just as reinforcing reserve for helpful and other 

rancher's associations.  

Given the historical backdrop of prevailing government lead helpful improvement in 

Tanzania and the ongoing key approach changes, just a speculative succinct portrayal 

of the job cooperatives play in destitution decrease in Tanzania are endeavored. I. 

Assistance of Financial Services: Financing rustic ranchers has been additionally 

decreased by the money related division changes. Banking administrations are 

centered around the high esteemed end of the, advertise in urban focuses because of 

monetary feasibility contemplations. The job of investment funds and Credit agreeable 

Societies SACCOS in giving budgetary administrations especially in the provincial 

regions is currently more basic than previously (Sizya, 2001).  
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SACCOS are the principle suppliers of budgetary administrations in the rustic regions. 

In December 2006, there were more than 3,500 SACCOS enlisted with the Ministry 

of Cooperatives and showcasing, with roughly 420,000 individuals. About 60% can 

be named rustic and 40% percent as urban (for the most part pay based). In the course 

of recent years, the quantity of SACCOS has expanded quickly (to huge degree 

development can be credited to the "JK Billion" be that as it may, the normal number 

of individuals per SACCOS has come down to around 120 (Duursma, 2007).  

The effort is clearly still extremely little and restricted in its effect on destitution 

decrease. The point anyway is that the administrations being given are in extraordinary 

interest among the rustic poor. Arrangement and assistance of banking administrations 

to the rustic poor will contribute neediness decrease among the provincial networks 

(Sizya, 2001). ii. Training Support to Children of the Poor: Coffee Co-agents in Kagera 

and Kilimanjaro are rumored for the help they have given to instruction to the poor in 

their districts.  

Specifically Kagera Cooperative Union (KCU) has attempted to give this help from 

the top notch income of its reasonable exchange activities against numerous chances 

(Sizya, 2006). An investigation done by Mwaipopo (2006) found that SACCOS, for 

example, TAZARA in Mbeya city has accomplished to the enormous degree the 

objective for diminishing neediness to its individuals for example have figured out 

how to 22 pay educational cost expenses for their youngsters.  

Additionally, Mosley, (2001) found that through Loans from the SACCOS provincial 

essential instructors in Iramba District has figured out how to pay educational cost 

expenses for their youngsters. iii. Business Creation Potential: The work capability of 

cooperatives has been little affirmation in the long history of the Tanzanian 

Cooperatives have never the less contributed essentially in work creation. The huge 

number of rural cooperatives, the investment funds and credit cooperatives and 

different sorts of helpful has given work to numerous individuals the nation over.  

The Registrar of Cooperatives Report shows that there are 400 cooperatives specialists 

of which 231 are mechanical, 81 mining, administrations and 18 fishery cooperatives. 

With the extending impact of the conservation procedure, these sorts of cooperatives 
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may give work to a lot more individuals (Sizya, 2001). In the end, the administration 

considers cooperatives to be a significant way to the accomplishment of improvement 

objectives. Individuals cooperating can take care of issues that can't be unraveled by 

people (URT, 2010).  

Along these lines, cooperatives are so significant, especially for poor nations, for 

example, Tanzania whose solitary any expectation of advancement is through 

cooperating. iv. Fortify Family Ties: SACCOS likewise reinforce family ties hence 

advancing harmony. This is valid as one of the principle factors for family flimsiness 

is the budgetary issue, frequently brought about by blunder of the family salary. In 

SACCOS individuals are appeared at evade the traps of cash blunder; this no big 

surprise fortifies love and family ties.  

Syed, (1991) refered to by Ahimbisibwe (2007). Additionally, SACCOS help to show 

individuals how to win productivity and how to spend it astutely to serve individuals 

and their locale. SACCOS have empowered the savers to obtain the ability to construct 

minimal effort, yet great, lodging units and to purchase essential family unit things and 

put a portion of their credits in agrarian advancement accordingly expanding the 

efficiency in the horticultural division and improving nourishment security 

(Ahimbisibwe, 2007).  

2.6    Empirical Literature Reviews  

This section researcher reviews different previous studies in relation to the effects of 

employee-based SACCOs on income welfare of its member. The researcher reviews 

different books, journal and research studies which conducted within and outside 

Tanzania. To find out contribution of loan provides by SACCOS toward improvement 

of member welfare in Mvomero District. The empirical studies explain as follows;   

 Mwakujonga and Bwana (2013) direct an experimental examination on the root, 

qualities and commitment of SACCOS to the monetary improvement in Kenya and 

Tanzania. Information was gathered through meeting and poll both Kenya and 

Tanzania. The examination discoveries uncovered that; In Kenya SACCOS have been 

noted to contribute over 45% GDP. It moreover surveyed that in any occasion one out 
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of every two Kenyans authentically or in an indirect manner decides his/her activity 

from these sorts of accommodating improvements. Of course, in Tanzania 

cooperatives (tallying SACCOS) through financing of SMEs contributes about 40% to 

the country's GDP and uses 94.7% of school leavers reliably, prevailing piece of these 

SMEs in common areas depends upon co-employable advancements for external 

financing.  

The fast improvement of SACCOS in the two nations has been brought about by 

development of the private part; which gigantically requests outer budgetary assets. 

SACCOS in the two nations have comparable requirements including: absence of well-

prepared authorities and appropriate authoritative system, administration, failure to 

raise tremendous money related assets and numerous others. However the study did 

not address exactly contribution of SACCOS services (entrepreneurship training, 

affordable loan provide and dividend) toward improvement of its member welfare.  

This study focus on bridge the gap of knowledge exists.  

Churk, (2015) analyze commitment of reserve funds and credit co-usable social orders 

(SACCOS) on advancing rustic business in Makungu Ward, Mufindi District. The 

examination utilizes a contextual analysis of Muvikima SACCOS in understanding its 

commitments in advancing provincial occupation. Blended research technique both 

quantitative and subjective methodology were utilized to catch information from the 

investigation territory, incorporate, 70 family unit study and 10 key witness interviews. 

Factual Package for Social Sciences (SPSS) is the product program connected for 

quantitative information examination, while clear and substance investigation was 

received for subjective information.  

The discoveries uncovered that, SACCOS have assumed insignificant job towards 

advancing provincial employments in the investigation zone, the component that made 

neediness circumstance to persevere to the network individuals. Dominant part of 

SACCOS individuals neglected to reimburse back the advance because of high 

reliance on agribusiness area which isn't promising as relies upon precipitation 

fluctuation and it is occasional. There was likewise incomplete association of 

SACCO's individuals in arranging and basic leadership, the circumstance which has 

prompted lacking administration of the Muvikima SACCOS. Despite the fact that the 
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investigation address the presence of numerous difficulties which came about into fall 

flat of SACOS to meet its desire, this examination disregard preparing some portion 

of SACCOS specific enterprise preparing, the degree does reasonable credit gave 

assistance to improve part welfare and advantage of profit get because of its 

commitment toward improve its welfare. This is the examination hole this 

investigation meant to fill. 

Urassa and Melanian (2016) investigate commitment of sparing and credit helpful 

social orders to pay neediness decrease in Mbozi District Tanzania. The investigation 

utilized an example of 160 respondents where poll and meeting was utilized in 

accumulation of information. The discoveries of the investigation uncovered that 

SACCOS perform various exercises in the temporary of budgetary and non-monetary 

administrations to its part including offer venture openings, sparing, credit and 

preparing on business to its individuals, subsequently have positive commitment to 

little ranchers. In spite of the fact that the examination value the job of SACCOS in 

giving business enterprise preparing, absence of observational investigations in setting 

to Mvumero District center around various measurement (ranchers and government 

officials SACOS) raise the need of this examination. 

Wafula et al., (2015) investigate pretended by SACCOS in monetary intermediation 

in the improvement of the welfare of individuals. The examination utilized overview 

research plan in which poll were utilized to gather information from 234 respondents. 

The investigation discoveries demonstrated that there is an incredible pretended by 

SACCOS in budgetary intermediation in the improvement of the welfare of its 

individuals. Anyway this investigation overlook other non-monetary administration 

which given by SACCOS like business enterprise preparing which different 

examinations propose assume more prominent job toward progress of its part welfare. 

Consequently this investigation is of central significant as it pointed on scaffold the 

learning hole. 

Anania and Gikuri (2015) direct an investigation center around examinations inside 

and outside variables that impede SACCOS to accomplish the desires for their 

individuals. The illustrative structure was utilized and the information utilized were 

for the most part optional being gathered from different officially recorded reports, 
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papers, investigates and diaries, and in certain conditions, essential information were 

utilized. The methodology utilized in depicting the discoveries was for the most part 

subjective. The paper uncovered that the variables anticipating SACCOS to live up to 

individuals' desires are both inward and outer. 

Internal factors are like; money related imperatives, poor credit recuperation, 

administration issues, absence of normal premiums, high loan fees on advances by 

certain SACCOS, powerless authority and institutional limit, ignorant participation, 

deficient instruction and preparing, constrained scope of budgetary items and low 

quality administrations, poor bookkeeping and record keeping, abuse of assets and 

non-adherence to co-employable standards. Despite the fact that the examination was 

center around tending to SACCOS contains, the genuine commitment of SACCOS in 

advancement of its part welfare were not given need. This raises the need of this 

investigation specific spotlight on SACCOS commitment on progress of its part 

welfare. 

Jane (2013) direct an investigation meant to survey the commitment of Nyasamaja and 

Ukombozi SACCOS toward improving social welfare of its individuals in Iramba area. 

The examination utilized a case plan in which information were gathered by utilizing 

survey, meeting and perception from 34 purposively tested examples. Information 

were dissected utilizing basic unmistakable factual models which came about into 

certain outlines and figures. The examination discoveries uncovered that SACCOS 

contribute decidedly toward progress of its part social welfare incorporates capacity to 

pay for training, wellbeing, and individual costs, just as improved access to money 

related administrations. Anyway the investigation does not clarify the precisely job of 

SACCOS specific in temporary of business enterprise trainings, circulation benefit 

(profit) on progress of its part welfare  

Kushoka (2010) lead an examination base on examination on the supportability and 

the limit of a specialist based Savings and 'Credit Cooperative Society (SACCOS) to 

address its people's issues. The guideline stress of the examination was to appreciate 

whether SACCOS can respond to people's needs and to review sensibility of SACCOS. 

The examination setup used in the examination was a logical investigation. The people 

included 45 Dar es Salaam City Council SACCOS people and the model size was 15 
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which is 33% of the masses. Data was examined using entrancing and inferential 

estimations. The disclosures show that agent based SACCOS have insufficient 

resources for meet people's necessities. The credit needs are left disregarded and thusly 

to a colossal degree cripple people. At any rate it doesn't give the certified 

responsibility of SACCOS to its part welfare explicit its dedication in give business 

planning, benefit sharing and advantage sharing to its part.  

Mborwe (2015) Assessing the Contribution of Mkombozi SACCOs Loans to 

Members' Livelihood at Tanzania Cigarette Company Limited. The examination an 

engaging exploration structure in which information was gathered by utilizing survey. 

The investigation discoveries underscored that; SACCOs ought to constantly audit 

credit approaches by diminishing the financing cost. Also; Absanto and Aikaurwa 

(2013) lead an investigation on Credit Rationing and Loan Repayment Performance at 

Victoria SACCOs.  

The examination embraces a contextual investigation plan whereby Victoria SACCOs 

was utilized as a contextual analysis. The outcomes uncovers that the measure of 

advance discharged was not as much as credit applications got inferring that SACCOS 

applies a few criteria to proportion advances connected by individuals. In spite of the 

fact that every one of these investigations does not give clear commitment of SACCOs 

toward advancement of its part welfare. 

 

2.7 Knowledge Gap  

The study appreciate the existence of previous studies in relation to the impact 

SACCOS to the welfare of its member. For example Mborwe (2015) Assessing the 

Contribution of Mkombozi SACCOs Loans to Members' welfare, Kushoka (2010), 

Churk, (2015), and different examinations Mborwe (2015), Urassaj and Melanian 

(2016 and Mwakujonga and Bwana (2013). Anyway there is as yet a hole left in 

Tanzania setting going from geological area, time measurement just as the idea of the 

association considered. Therefore understanding performance of different SACCCOs 
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in Mvomoero District, Morogoro will be of paramount important specifically focus on 

investigation impact of employee based SACCOs on income welfare of its member. 

2.8 Conceptual framework  

A conceptual framework is an exhibit set of research thoughts cum factors together 

with their reasonable associations normally addressed as layouts, outlines, diagrams, 

pictographs, stream charts, organ gram, or logical conditions (Ndunguru, 2007). 

 

Conceptual framework show relationship between variable  

 

 

 

 

 

 

 

 

 

Source: Researcher conceptualization (2019) 

 

The conceptual framework above consist of three parts includes independent variables 

which are loan provides by SACCOs to its members, profit share and low interest rate. 
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The factors affecting SACCOs performance intermediate variables and improvement 

of SACCOs member’s welfare is the dependent variable 
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CHAPTER THREE 

RESEARCH METHODOLOGY 

3.1 Introduction 

This chapter presents the methodology in which the study used to collect data from 

respondents. These include research design, study area, study population, sample size 

and sampling techniques, data source and types, validity, and reliability and data 

management and analysis 

3. 2 Area of the study 

The study was conducted at Morogoro in Mvomero District were by SACCOswhich 

available in the district was used as a case of study. These include Teachers SACCOs, 

farmers SACCOs and public Employees SACCOs at Mvomero District. The selection 

of the study area was based on the availability of required data to accomplish the study.  

Also the selection of the study area based on the fact that majority of the residents 

living in this area are low income earners and mostly are farmers and employed in 

informal sectors which depend on SACCOs as source of financial support.  

3.2 Research Design   

The study adopted a descriptive research design, to understand, describe and explain 

well impact of employee based SACCOs on income welfare of its member. The uses 

of descriptive design are based on its wide uses to study phenomenon in its real 

situation, without the interference of the researcher. This design enabled the researcher 

to identify and describe characteristics of the study population, and their relationships 

(Saunders, Lewis, and Thornhill, 2009). Besides, determination of engaging 

exploration configuration was intended to guarantee that huge measure of information 

was gathered inside an exceptionally brief time. This strategy does not offer the 

scientist authority over the information gathered as far as control of the factors of the 

examination, (Kerlinger, 2005). 
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3.3 Study Population 

The study population included all members of selected SACCOs, at Morogoro in 

Mvomero District (Teachers SACCOS, farmers SACCOS and public employees 

SACCOS). The number of SACCOs and population of the members with savings 

deposits in SACCOs was from the district commercial officer and assuming that the 

total number of SACCOs got from the DCO was S with a membership of N members, 

Therefore the total population according the information available the target 

population of this study was SN persons.  

The selected respondents were approached to fill in polls; nevertheless, for the 

individuals who were not ready to peruse and compose, the specialist helped them to 

peruse the surveys and fill in their answers likewise. The investigation populace 

empowered the specialist to distinguish and center populace at the field. 3.4 Sample 

and sampling techniques  

3.4 Sample and inspecting strategies  

The study employed simple randomly sampling technique where people were 

haphazardly inspected from the objective populace. The examination additionally 

utilized purposive and accommodation testing methods to gather information from 

respondents explicitly SACCOs officials, anyway thought of accessibility and 

readiness of respondents to react with the exploration questions was considered by 

specialist. The investigation utilized 80 respondents from Teachers SACCOs, ranchers 

SACCOs and open representatives SACCOs). Respondents who are individuals were 

80. The purpose behind choosing such example size is because of spending 

requirements. 

3.4.1 Purposive sampling 

Purposive sampling starts in view of a reason and the example is in this way chosen to 

incorporate individuals of intrigue and avoid the individuals who sometimes fall short 

for the design that is the reason the specialist utilized SACCO's individuals, whereby 

all respondents were included in light of the fact that it centers around specific 

attributes of a populace, which empowered the respondents to address research 
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questions. The specialist through this procedure had the option to get enough data 

about the marvel under the examination.  

3.4.2 Convenience sampling 

The study used convenience sampling technique to SACCOs members who provided 

information for the study. The researcher utilized the strategy on the grounds that as a 

sort of non-inspecting technique that depends on information gathering from populace 

individuals who were helpfully accessible to take an interest in the examination. 

Concerning worker put together SACCOs with respect to part welfare it was proper to 

utilize this system since they are discovering advance to improve its expectations for 

everyday comforts.  

3.5 Data collection techniques  

3.5.1 Questionnaire 

A questionnaire is a formatted set of questions that is drawn up to meet the objectives 

of the study. (Kothari: 2004). Survey technique was utilized during essential 

information gathering. Information was gathered from hundred (100) respondents. 

Polls were disseminated to respondents who are individuals from the SACCOs. The 

explanation behind applying polls it can gather data from an enormous number of 

individuals in a brief timeframe and in a generally financially. 

3.5.2 Observation Method 

In order to understand the physical of the study area observation method was made 

during data collection, whereby the thought process behind receiving perception, 

whereby a key preferred position of leading perceptions is that the writer/analyst can 

see what individuals really do or say, as opposed to what they state they do since they 

are not continually eager to compose their actual perspectives on a survey.  

 

3.5.3 Documentary review 
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Various documents were used to obtain relevant information about the study. In this 

method, the study composed by the documentary review, news reports from different 

sources such as internet and newspapers, reviewing related literature such as journals, 

previous studies, website referencing, and other relevant documents. This method was 

used in order to help the researcher to review a variety of existing sources (e.g. 

documents, reports, data files, and other written artefacts) with the intention of 

collecting independently verifiable data and information. 

3.6 Data analysis methods 

The obtained data were analysed qualitatively as well as quantitatively to ensure 

consistency and better estimate on the effects of employee-based SACCOs on member 

welfare. The study used primary and secondary data. Primary data are fresh data, this 

was collected for the first time, and they were original in character. Secondary data are 

data that are already collected by other researchers (Kothari, 2004). 

3.6.1 Qualitative data analysis 

The study analysed data whereby it was mainly for specific objectives of the study 

whereby it was interpreted for the functions of using non-numerical approach. The 

components of verbal discussion analyzed in detail by content analysis method. Structural 

functional analysis explained social facts related to each other within the social system and 

manner in which they are related to physical surrounding.   
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 3.6.2 Quantitative data analysis 

Data were collected by quantitative methods whereby preliminary data from 

questionnaires was compiled, sorted, edited, classified and coded into a coding sheet 

and analysed by using a computerised data analysis by using Statistical Package for 

Social Science (SPSS). The demographic characteristics illustrated the distribution of 

respondents’ categories in relation to age, gender, and level of education, occupation 

and marital status the effects of employee-based SACCOs on member welfare. 

3.7 Validity and reliability 

The study validity will achieved by undertaking multiple methods to investigate the 

problem from different angles and strengthen the validity of the findings. The 

employments of triangulation procedure by specialist will upgrade contemplate 

legitimacy and unwavering quality in which analyst will utilize numerous 

methodology in information accumulation (utilizing meetings, survey, and narrative 

audits). The examination will guarantee that the inquiries that are posed are in 

similarity with the exploration targets of the investigation and a pilot trial of the 

exploration instrument will be led and a count utilizing office Microsoft exceed 

expectations will be processed for inquiry unwavering quality and legitimacy 

evaluation 

3.8 Ethical Consideration  

Moral issues, for example, classification and personalization will painstakingly 

watched and thought about all through information accumulation and investigation 

practice. During the meetings and filling of surveys, respondents will guaranteed of 

privately. The polls likewise planned so that divulgence of the names of the 

respondents was discretionary to respondents.  

Similarly, during the treatment and union of information the investigation will utilize 

number codes to interface the surveys and respondents. The specialist did not uncover 

the names of respondents to anybody outside the exploration. 
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CHAPTER FOUR 

RESULTS AND DISCUSSION 

 

4.1 Introduction 

This chapter presents and discusses the findings from the study. It is divided into three 

main parts. The first part presents socio-economic characteristics of respondents which 

include sex, age, education level and occupation of the respondents. The second part 

of the chapter discusses research questions on the effects of employee-based SACCOs 

on member welfare. 

4.2 General Characteristics of Respondents 

The study wanted to assess general characteristics of respondents by looking different 

variables so as to understand the kind of respondents that have been made during the 

study. The findings are explained in table 4.1 below: 

Table 4.1 Respondents characteristics 

Characteristics  Category  Frequency  Percent 

Gender Distribution   Male  

Female  

 

 

32  

48  

 

 

40 

60 

Age of the respondents   18 - 30 

31- 40 

41-50 

51+ 

 

 

 

 

12 

54 

9 

5 

 

 

 

 

15 

68 

11 

6 

Marital status  

 

 

 

Single 

Married 

Widow 

Divorced  

 

 

 

 

19 

41 

13 

7 

 

 

 

 

24 

51 

16 

9 

Education of the 

respondents  

 Certificate 

Diploma 

Degree 

Masters 

 

 

 

 

13 

30 

28 

9 

 

 

 

 

16 

38 

35 

11 

       

Source Field data, 2019 
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4.2.1 Gender Distribution 

Table 4.1 above shows that among the respondents who filled in the questionnaires, 

there is more number of women than men who are SACCOs members in Mvumero 

district, as results they demonstrate the majority of women prefer joining SACCOS. 

Women comprises 60% of membership while men comprised 40% 

4.2.2 Respondents age   

According to the table 4.1 above, many respondents’ were in between 31 to 40 years 

of age. That age is reasonable because they have strength and ability to perform their 

activities well, so it is feasible for them to perform well their activities in their working 

areas. 

Furthermore, others who range from 18 to 30 years can perform well their daily tasks 

compared to those who are under 40 years of age. The study also discovered that the 

number of respondents who are above 51 years were very few compared to youth 

because most of them cannot perform activities performed to those who are below the 

age of 40 years. In addition, findings in Table 4.1 show that majority of SACCOS 

members had different activity in Mvumero apart from their employment in SACCOS.  

4.2.3 Marital status of the respondents 

Findings in Table 4.1 above depicts that SACCOs employee’s social wellbeing in 

Mvumero had different status whereby those who were single were 19 (24%) while 

those who were married were 41 (51%), widow were 13 (16%) and the remaining 7 

(9%) of the respondents were divorced as shown in the bale above in the category of 

marital status, this implies different marital status of the respondents.  

4.2.4 Education of the respondents 

According to the Table 4.1 above, the study involved different respondents with 

different level of education as follows, certificate level, 13 equivalent to 16 percent, 

Diploma level 30 equivalent to (38%) of the respondents. 
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Others had bachelor degree level of education were 28 (35%) respondents and the 

remaining respondents 9 (11%) had master degree level.  

Moreover, the study revealed that majority of respondents who are employed by 

SACCOs in Mvumero are having diploma level education level followed by bachelor 

degree level.  

However, those with certificate level and masters’ degree levels of education are few 

due to the fact that for those with certificate education it is very rare to find them with 

entrepreneurship activity. 

Respondents with masters degree it is also very rare to find them conducting such 

activities due to the fact that their determination after graduation their studies is to 

become an officer or manager in either public or private institution and being paid high 

salary.  

4.3 The effect of entrepreneurship training to its member’s welfare   

The study depicted that training is another product or service that was offered by 

SACCOS members and different types of trainings, mostly concerned with financial 

intelligence, entrepreneurship and small business management were provided. The 

SACCOs themselves offered no any training, but in collaboration with other financial 

institutions 46 including CRDB bank, National Microfinance Bank (NMB), 

Foundation for International Community Assistance (FINCA), Small Enterprise 

Development Agency (SEDA), and Promotion for Rural Initiative Development 

Enterprise (PRIDE), SACCOS members were given some training sessions as shown 

in the table below:-  
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Table 4.2 Status on entrepreneurship training to its members 

 Responses  
Frequency Percent 

 Yes attended training sessions 72 90.0 

Not attended training session  8 10.0 

Total 80 100.0 

Source: Field data, 2019 

This implies that majority of employees had attended training session regarding 

entrepreneurship as a result they have entrepreneurship knowledge.  

As Turtiainen (1992) demonstrated that, in principle, credit associations (SACCOS) 

could raise their advantage edge and administration charges to the dimensions that 

would guarantee sufficient pay and long haul survival, however they rarely do this, 

somewhat because of government arrangements as a rule necessitates that little 

ranchers and other low incomers be given credits at low loan fees. The lacking supports 

cause SACCOS to go to other Microfinance organizations and banks to accept credits 

as an approach to build their capital base, which in long run lead to obligation weight 

to the SACCOS and their individuals. Numerous SACCOS (and even other co-usable 

budgetary organizations like Co-usable banks) experience the ill effects of genuine 

low gainfulness and rely upon state gifts also contributor help and other outer assets. 

Yet in addition it must be unmistakably realized that such money related shortfall 

might be because of low sparing society poor advance recuperation and 

misappropriation of SACCOS' assets from inner or outside sources.  

The examination is as per Christopher Dun portage, (2000) refered to in Rao and 

Bavaiah (2005). He explains that SACCOs have a huge activity in organizing 

microfinance with for the most part exercises especially with guidance and prosperity. 

The credit and guidance parts reinforce each other by keeping an eye on the easygoing 

similarly as the money related obstructions to prosperity and sustenance. In a 

comparable regard, Johnson and Rogaly (1997) considered the impact of microfinance 
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intervention in Union Regional de Apoyo Campesino (URAC) a MFI in Mexico and 

contemplated that URAC's adaptable investment funds offices are valued by its 

individuals and used to help a wide scope of business needs including sustenance buys, 

crisis human services, and protection for times of joblessness. In this way, the 

administrations have shown their helpfulness and pertinence to individuals and 

empowered them both to secure and improve their vocations. This investigation 

additionally demonstrated that borrowers have been at first effective however over the 

long haul face a downturn terms of responsibility for and dimension of salary, 69% of 

dropouts came about because of powerlessness to pay their portions because of 

misfortune in pay producing action.  

Rutherford, (2003). In his investigation of cash the board conduct of low-salary in 

Bangladesh. He contends that families demonstrate that respondents were observed to 

be dynamic chiefs of their budgetary assets and he presumed that as both MFIs and 

poor family units would profit if MFIs accomplished a superior comprehension of 

present and potential interest for money related administrations by poor people and 

disappointment items and conveyance frameworks.  

He attests that more than 74 percent of regular borrowers have had the option to extend 

their business. More than 94 percent and 70 percent of successive borrowers sent their 

youngsters to class and improve their eating routine individually. They have likewise 

better resource possession, both monetary, and social strengthening than the non-

members. They have likewise better resource possession, both financial, and social 

strengthening than the non-members. These analysts inferred that the credit and 

sparing intercession has some positive effect that had any kind of effect on the financial 

strengthening of the ladies customers, Bashimubwabo (2012).  

As indicated by Bashimubwabo (2012), SACCOs help individuals to improve their 

month to month salary, to gain admittance to instruction, to expand positive 

relationship among them, to back their exercises and to amass riches and gain 

admittance to medical coverage which improved their wellbeing, to build their 

budgetary education and aptitudes in undertaking the board just as in monetary 

arranging.  
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Participation and loaning of SACCO's organizations are commonly extensively 

differentiated. Administrations to the poor are mixed with administration to a more 

extensive range of the neighborhood populace. Through serving poor people, these 

associations accomplish supportability by spreading their expenses crosswise over 

advances of bigger and medium sizes too. Thusly these credit offices can achieve 

countless the poor on a supportable premise. Through this they figure out how to 

achieve noteworthy scale and accordingly accomplish monetary adequacy. SACCO's 

Unions are blended effort of money related foundations. It is scale, not selective center 

that decides if critical effort to the poor will happen. Ryhyne Otero. (1992).  

Ryhyne (1992). He contends that, as for the speed with which an advance can be 

gotten, adaptability in regards to the provisions of the advance, and in particular 

concerning exchange costs, the non regular individual-based innovation is certainly 

better than a wide range of gathering loaning advances for little and medium business 

visionaries. 

4.3.1 Contribution of SACCOS to its members welfare  

The analysis was done so as to determine the contribution of SACCOS towards its 

members, whereby the analysis revealed that, 34 respondents equivalent to 43 percent 

agreed that SACCOS has a contribution towards its members while the second group 

of respondents 28 (35%) disagreed that SACCOS has contribution towards its 

members and the remaining 18 (22%) did not know whether SACCOS has a 

contribution towards its members or not. Furthermore, the question was addressing the 

second objective of the research which were evaluating the affordable loan provisional 

to its member.  

Findings exposed that 43% of the respondents agreed that financial institutions support 

members and entrepreneurs as supported by Makorere, (2014) on entrepreneurship 

demonstrates that fund does not in itself make monetary open doors. Rather, it is 

entrepreneurial individuals who see routes in which they can create money from 

circumstances, aptitudes or other push components. It is in this setting the part of credit 

ought to be seen. 
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The entrepreneurial achievement could be characterized in an ordinary sense regarding 

an organisation’s benefit and development after some time. Through development, a 

firm can move on from one size to a higher one.  

Furthermore, Kuzilwa, 2003 added firms are likewise acknowledging comes about like 

expanded occupation of relatives, and expanded family unit welfare (expanded access 

to instruction, wellbeing, better lodging) and those organisations that can get by under 

extreme rivalry are additionally included. In an aggressive circumstance, these 

triumphs can’t happen unless a firm is building up an edge that permits it to exploit 

open doors. The issue then turns into that of how credit can help with a procedure of 

abusing such open doors. 

In addition, he added that McCormick with the determinants of supply of 

entrepreneurial exercises. Using the Scott and Twomey model clarifying the supply of 

business enterprise, McCormick recognises what are called inclining and activating 

components and how these are made by monetary changes.  

Inclining and activating elements and how these are made by monetary changes. 

Inclining variables incorporate business people’s experience (instruction, work 

experience, individual ties), observation and identity which are Important human 

capital that impacts the capacity of a business person in managing the business 

environment.   

As indicated by the ILO, (2003) the job of cooperatives being developed is triple: 

financial, social. The monetary job includes arrangement of chances for improved 

livelihoods to individuals. Other than assuming a significant job in the economies of 

nations, as confirm by their piece of the overall industry of the GDP, cooperatives are 

utilized as a device to help mitigate neediness.  

They assume a significant job in encouraging access to credit, acquirement and 

capacity, dispersion of information and advertising of items. It is in such manner that 

cooperatives supplement the elements of state credit foundations and advertising 

enterprises. During the time spent assuming these jobs, cooperatives make business 

openings, especially in rustic zones, and enable impeded gatherings to be sorted out 
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for social and financial advantage ILO, (2003). It is additionally imperative to specify 

that cooperatives are worried about the production of fair work in most creating 

nations.  

When all is said in done, the fundamental monetary exercises where cooperatives have 

adventures are horticulture, angling, money related administrations, creation and work, 

common assurance or protection, retailing and wholesaling, lodging and open 

administrations (ILO, 2003).  

In addition, Robinson (2001) in her investigation reasoned that family units and 

undertakings could profit by microfinance establishments when deliberate reserve 

funds are privately prepared. Smaller scale undertakings would self be able to back in 

full or to some extent their working capital needs just as spare toward venture needs. 

Sparing records give security, lawful acknowledgment of the advantage and returns, 

and improve family unit money related administration. In addition it makes an open 

door for ladies to turn out to be financially enabled.  

The improvement in access to instruction of the borrowers and the borrowers‟ family 

all in all is one significant effective effect marker of SACCO. The ascent in salary 

through pay creating exercises could empower the part to send their kids or/and wards 

to class or the ability to pay for educational cost expenses would increment. He found 

that dominant part (53 percent) of the respondents detailed that costs for training 

expanded in the wake of joining SACCO; whereas 47 percent of the respondents said 

that instructive spending did not increment even in the wake of joining SACCO. From 

this it is derived that SACCO has prompted better access for training for the family, 

since absence of cash for living expense is the real reason for non-enlistment and 

school dropouts in secondary school instruction. Kafle Tesfamariam Sebhutu, (2012)  

According to Ruben and Clercx (2003) credit course of action performs essential 

capacities with respect to reinforcing the adaptability of common businesses in less-

favored districts. Course of action of nation credit and hold subsidizes organizations 

made the extraordinary conditions for accepting the Quezungual Agro-officer 

administration structure and added to higher and progressively stable oat yields and 

lessened work demands in cultivating. Thusly, access to common reserve reinforces 
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sustenance security and enables the compensation upgrade as a precondition for 

resulting all around hypothesis. 

4.4 The effect of affordable loan provisional to its member welfare 

The analysis was done to determine how affordable the loan provisional provided to 

its members welfare. The investigation aimed at understanding different methods used 

by SACCOS in empowering the welfare of its members, the study revealed that 

economic empowerment, sufficiency of loans to meet members’ needs and increase in 

sources of income of its members is improved through SACCOS.  49 (61%) responded 

that SACCOS economic empowerment so that they can afford to borrow and the 

remaining 31 (39%) of the respondents rated that since financial institutions including 

SACCOS is aimed to empower its members welfare in the country it is supposed to 

lower interest rate because if interest rate is high it is difficult for some members to 

afford loan. It was addressing the second objective of the study which was effect of 

affordable loan provisional to its member welfare as shown in the table below:- 

Table 4.3: SACCOS empowers its members welfare  

Responses  Frequency Percent 

Economic empowerment 31 39.0 

Sufficiency of loans to meet members’ needs 35 44.0 

Increase in sources of income 14 17.0 

Total 80 100.0 

Source: Field data, 2019 

Credit builds work at the family unit level and in this way lightens destitution. Credit 

empowers destitute individuals beat their liquidity limitations and attempt a few 
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ventures, particularly in improved homestead innovation and data sources, accordingly 

prompting expanded rural generation. Christopher Barrett et al (2006).  

Moreover; Credit encourages destitute individuals to smooth out their utilization 

designs during the lean times of the year Khandker, (1998). By so doing credit keeps 

up the gainful limit of urban poor rustic families Christopher Barrett et al (2006). 

World Bank (2001) additionally seen that improved utilization is an interest in the 

productivity of the work power.  

Christopher Barrett et al (2006). The announced target of littler scale credit is to 

improve the welfare of the poor as a result of better access to little advances. Diagne 

and Zeller (2001) battles that nonattendance of adequate access to credit for the poor 

may have negative repercussions for various family level outcomes including 

development determination, SMEs advantage, sustenance security, sustenance, 

prosperity and all around welfare. Access to credit subsequently impacts welfare 

results by facilitating the capital objectives on SMEs, consequently enabling poor 

business visionaries with alongside zero venture assets to acquire capital.  

This reductions the open entryway costs of capital raised assets as for family work, 

subsequently consoling the allotment of work saving, higher-yielding advances and 

likewise extending capital and SMEs productivity. Access to credit what's more forms 

the poor families' danger bearing limit, improves their risk copying procedures and 

engages usage conceal time. By so doing, SACCOs is battled to improve the welfare 

of destitute individuals.  

4.5 Effect of benefit sharing on SACCOs part's welfare 

The specialist tried to discover the impacts of benefit sharing on SACCOs individuals 

welfare. Subsequently a ton of request were presented so as to see whether the welfare 

of the people had improved due the credit workplaces offered by the SACCOs. The 

welfare focal points got from the SACCOs was the genuine research variable for this 

examination. The respondents responded in the going with way when a great deal of 

request hoping to look into their welfare was asked. 65% of the respondents felt that 

their family life had improved (family life consolidate cabin conditions, dietary 

conditions and access to incredible therapeutic thought). 55% respondents felt that 
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their points of interest had created. 75% respondents felt that their human capital 

theories had created (Simkovic, 2013) (Human Capital is a social event of advantages 

all the data, blessings, aptitudes, limits, involvement, knowledge, planning, judgment, 

and shrewdness had solely and in general by individuals in a masses (Simkovic 2013). 

In like manner human capital theories include usage of resources for better the 

capacities and learning through getting ready both formal (going to class, schools and 

universities) and easygoing (apprenticeship). 85% of the respondents felt that their 

income had extended in view of endeavors done by the advances got from the 

SACCOs. 

4.5.1 Satisfaction on loan amount given to members of SACCOS   

The study involved members of the SACCOS within Mvumero as shown in the table 

below whereby it was revealed that, 44 respondents equivalent to 48% were satisfied 

with the amount of loan given while the remaining 36 respondents disagreed that the 

amount given to them was enough as shown in table 4.9 below: 

Table 4.4 Amount of loan given to entrepreneurs   

Responses  Frequency Percent 

Yes 44 55.0 

No 36 45.0 

Total 80 100.0 

Source: Field data, 2019 

 

 

Mzola, (2016) through his study regarding role of financial institution in supporting 

self employment, a comparative study between MFI’s and NMB Bank, is in 
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consideration with if the time given to borrowers is enough. It was revealed that most 

of the respondents’ equivalent to 58 percentage agreed that the time given to them was 

enough and they are those who took money from bank, for those who took money from 

micro financial institutions, were 21 (42%) claimed that the time was not enough but 

since they had problems they were forced to borrow due to the fact that they had no 

other option. This implies that those who went and borrow from microfinance 

institutions had a problem in their business that’s why they went and search for a loan 

to solve their problems despite the period for returning loan was short. 

4.5.2 Interest rate provided by SACCOS  

In a perfect world, some businesspeople and ladies just as business visionaries have 

been whining about the loan fee given by the smaller scale budgetary foundations that 

the rate is exceptionally high. In any case, the investigation uncovered that 25 

respondents comparable to (31%) guaranteed that the loan cost is high, while 40 (half) 

of the respondents said premium isn't high and in end the remainder of the 15 (19%) 

of the respondents said that they don't know whether the financing cost is high or low.  

The results is affirm maintained by, Moshi, (2011) through his examinations titled 

“The Role of Financial Institutions on accomplishment of Small and Medium 

Enterprises in Tanzania" The revelations in the field according to study demonstrated 

that credit expenses vacillate from one bank, microfinance and SACCOS to another 

and this can be charged in two structure either level rate or diminishing rate structure, 

for instance ACB charged 22% consistently which is seen as level rate, NMB 18% 

every year which is also seen as diminishing rate.  

Others are Tujijenge Tanzania Limited with 36% yearly which is level rate, Morities 

Finance Company 40% consistently which is level rate, WANAMA SACCOS Limited 

24% yearly which is diminishing rate, SEDEO SACCOS Limited 16.25% every year 

which is seen as level rate and NDUGUMBI COMMUNITY SACCOS 24% 

consistently which is level rate charged by establishments examined.  
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Plus, from the examination revealed most of the microfinance foundations offering 

higher rates than banks and SACCOS, therefore, this higher financing costs charged 

have money related effects, for instance, grows the cost of getting on borrowers in 

light of the fact that the surplus pay is spent on premium portion finally adding to poor 

business execution.  

The similar examination done by Ho and Saunders (1981), exhibit that market 

imperfections enlarge the credit cost spread approximating business part control with 

bank measure, found an immense differentiation in spread among colossal and little 

banks, where littler scale assets had higher spreads than the enormous banks.  

4.5.3 The contribution of SACCOS in supporting its member’s welfare  

Investigation of the establishments working in Mvumero demonstrates that 40 percent 

was over, 60 percent was microfinance including SACCOS. This demonstrates 

SACCOS is working generally in Mvumero as budgetary organizations contrasted 

with other money related establishments.  

A comparative report directed by (Shayo-Temu,1998) uncovered that miniaturized 

scale funds seriously oblige individuals access to back for advancement and 

development therefore individuals vigorously rely upon conventional and feeble 

structures wellspring of accounts for beginning capitalization start up and business 

extension. Because of the absence of access to fund in higher money related 

establishments the vast majority of SACCOS individuals depend on looking for 

advance from it.  

 

Also, another overview led by ICA in 2008 uncovered that bank loaning to SMEs firms 

in Nigeria is moderately low say around one percent of firms will in general depend a 

great deal on held profit and their own store while 70 percent of firms for financing. 

The outcomes from the field of this examination concerning the various wellsprings 

of money utilized by SMEs in Tanzania as recognized by the scientist.  
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Along in a similar line, the investigation is confirm by Mushi (2011) as his 

examination portrayed that The SME tasks are inadequately planned and don't have 

the significant degree to accomplish all pieces of the little business gathering, for this 

circumstance a part of the SMEs seem to miss business open entryways in view of the 

nonappearance of information in light of the way that the reinforce foundations like to 

oversee SMEs that can deal with, supervise and acknowledge the threat free 

associations, such SMEs can play out their associations and recover the costs of 

organizations given to them.  

Results from the field showed that around 37(42%) of the respondents met were 

maintained by from Banks, Microfinance (NGOs) and SACCOS, most of these 

establishments give nourishment to those little and medium endeavors with credit 

requirements. SIDO and Consulting firms accounted to 14(16%) each, SIDO has been 

the essential association that for the most part advocate centrality of SMEs in the 

country in light of a legitimate concern for Government. Around 4(5%) of respondents 

met were maintained by organizations by TCCIA while for instance, around 2(2%) of 

interviewees were reinforced by TBS and VETA each. 

4.6 Strategies needed by financial institutions to facilitate loans to its members   

The question on what are the ways which needed by financial institutions to facilitate 

entrepreneurs was asked to respondents and identified that entrepreneurship education 

is very important for entrepreneurs before started their business whereby as a results 

in respondents who ticked entrepreneurship education level were 25 equivalent to 

31%, while those who selected lower interest rate were 32 (40%), followed by 23 

(29%) respondents who selected provision of permanent areas for conducting business 

as shown in the table below:- 

Table 4.5 Strategies needed by SACCOS to facilitate loans to its members  
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Responses  Frequency Percent 

Lower interest rate 32 40.0 

Entrepreneurship education 25 31.0 

Provision of the permanent area for 

conducting business. 
23 29.0 

Total 80 100.0 

Source: Field data, 2019 

The investigation demonstrates that SACCOS are a wellspring of budgetary 

administrations in regards to business people and private ventures lacking access to 

banking and related administrations. Every principle instrument for the conveyance of 

individual administrations to this kind of customers is relying upon the relationship-

based banking with respect to singular individuals and private companies or gathering 

based adaptations, where a few individuals meet up to apply for credits and different 

administrations.  

As indicated by Microcredit summit crusade report of 2013, in excess of 3600 

microfinance establishments achieved 205 million customers with microloan in 2012, 

105 million customers were among the most unfortunate when they took their first 

advance.  

Awan et, al (2015) argues that microfinance (MF) is the arrangement of budgetary 

administrations, more often than not as little measured money related exchanges to 

individuals who are unfit to access such administrations from business banks.  

Awan and Tahir (2015) recommend that microfinance is by all accounts one of the 

viable answers for expelling the joblessness and destitution of the general population. 

It can improve their salary it can support their own business and reduction their 

powerlessness. It likewise fills in as an instrument of independent work for people to 

achieve change. The microfinance area is youthful and immature in Pakistan.  
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Awan and Hashmi (2014) contend that Pakistan entered late in microfinance industry 

however gained surprising ground in this field. The Government bolsters the 

improvement of microfinance area under the mandate 2001. 

4.7 Factors that hinders SACCOS to meet members’ expectations  

The analysis was done to determine if SACCOS satisfies members or not due to the 

nature of the analysis the study based on the factors that hinders such expectations, 

whereby the study identifies that  there are several factors that face SACCOS to meet 

expectation of its members including financial constraints in SACCOS, Weakness in 

loan recovery, Institutional governance challenges, lack of common interest among 

members, weak leadership and institutional capacity, poor accounting system and 

record keeping, interest compared to other financial institutions, inadequate education 

and training programmes as well as limited range and quality of services offered. 

Table 4.7: The effect of profit sharing on SACCO’s member's welfare 

Factors hindering SACCOS to satisfy it 

members  Frequency Percent 

Financial constraints in SACCOS 6 8.0 

Weakness in loan recovery 11 14.0 

Institutional governance challenges 13 16.0 

Lack of common interest among members  9 11.0 

Weak leadership and institutional capacity  

Interest compared to other financial 

institutions 

8 

7 

10.0 

9.0 

Poor accounting system and record keeping  5 6.0 

Inadequate education and training 

programmes  
19 23.0 

Limited range and quality of services 

offered. 
2 3.0 

Total 80 100.0 

Source: Field data, 2019 
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4.7.1 Financial constraints in SACCOS 

By and large, the capital base of grassroots monetary organizations is usually tight, in 

this manner decreasing their ability to loan or respect money withdrawals. So also, the 

absence of limit and week capital base regularly powers most grassroots budgetary 

mediators to offer restricted item extend, in this way leaving them ugly to an expansive 

portion of the rustic populace (CRDB microfinance, 2015). In spite of the fact that the 

money related consequences of the vast majority of the SACCOS reviewed don't 

appear to be exceptionally disturbing, a few issues may put their budgetary 

supportability in danger later on. Numerous SACCOS, particularly littler ones, are 

over-reliant on sponsorship. The nature of the SACCOS' advance portfolio, a 

fundamental demonstrate or for the ability of loaning establishments, is by all accounts 

another basic point that compromises the reasonability of numerous SACCOS. In any 

case, the development example of numerous littler SACCOS appears to be uneven 

since they experience issues to pull in reserve funds stores from their individuals. In 

this way, absence of investment funds is a noteworthy blockage to development for 

SACCOS (Distler and Schmidt, 2011). This makes a danger to live up to individuals' 

desires. Because of budgetary reasonability challenge and limit capacity to rival 

business banks and other microfinance establishments. As a rule for this situation, the 

SACCOS wind up in a position neglecting to meet money related desires for 

individuals through offering them with different monetary administrations.  

4.7.2 Weakness in loan recovery  

Arene (1992) follows the essential factors that choose advance repayment are advance 

size, adventure measure, compensation, age, number of extended lengths of business 

experience, expel among home and wellspring of development, guidance, family 

gauge, gathering of improvements, and credit needs. Von Pischke (1980); Absanto and 

Aikaruwa (2013) recognized two issues as genuine purposes behind poor development 

recovery execution: at first, credit assignment plan issues join commitment versus 

esteem, credibility versus want, bookkeeping, settlement versus borrower salary 

structures, gathering segment, institutional degree or extent of organizations offered 

and financing costs. Other than is credit adventure execution issues fuse low 

organization levels, coordination, get to (for instance information issue and 
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nonattendance of essential initiative inclusion in advancing to unequivocal target 

social occasions) and budgetary narrative.  

The SACCOS acknowledge warning gathering people guideline speaking are not 

particularly effective in social occasion those advances that are past due. This may be 

a result of different reasons, for instance, inadequate resources for make improvement, 

nonappearance of transport workplaces by development authorities, lack of foresight 

of borrowers for instance in nation zones where people may go work in their 

developing and other occupation works out. This is clear as you may generally find 

that in numerous SACCOs, there is gigantic proportion of development. 

4.7.3 Institutional governance challenges  

As indicated by Branch and Baker (1998), where SACCO proprietorship is diffused 

among an enormous number of individuals the administration issues may happen. To 

accomplish economies of scale, SACCOS may huge number of individuals. With such 

possession spread over an enormous gathering, just a couple of individuals may really 

complete the duties of observing the exhibition of the SACCO by going to the yearly 

broad gathering or by checking their chosen agents to the administration board. 

Individuals may neglect to intently look at the prudential activities of the board. Odera, 

(2012) showed once chose the new board act to satisfy different guarantees and may 

give supporters special advance treatment by evading the credit council process. The 

administration issues happen in light of the blend of the conventional borrower-

overwhelmed administration structure (with its low financing costs, careless screening 

and gathering benchmarks, and subsequent credit apportioning) together with 

conditions in which principles for basic leadership and control are not very much 

characterized and upheld. Branch and Baker, (1998) demonstrated that these 

shortcomings make the board individuals can relegate credits for their very own 

increase and as political support. The developing enrollment and shortcoming in 

administration may transform individuals into free-riders by getting advantages of the 

SACCOS without/with negligible investment.  
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4.7.4 Lack of common interests among members 

The SACCOS must be formed by members with common interests. There is a 

challenge for the SACCOS that have membership with different occupations, 

especially in rural and semi-urban areas. It happens that members of certain occupation 

feel deserve more priority or have more rights to get services than others. The 

experience from SACCOS in Tanga has shown that some SACCOS face conflict of 

interest as there are members with different occupations such as farmers, business 

persons, workers and livestock keepers.   

4.7.5 Weak leadership and institutional capacity 

In numerous SACCOS, inward control experiences an absence of limits of board 

individuals. The detailing structure between the administration and the governing body 

is as yet powerless in many SACCOS, as no composed proof of the gatherings exists. 

The greater part of the SACCOS additionally don't have Management Information 

System (MIS), which makes it hard to screen the exhibition satisfactorily (Distler and 

Schmidt, 2011; USAID, 2007). Tanzania is estimated to have more than 5000 

SACCOS with generally distinct structures of management, policies and procedures 

as well as financial products. They are characterized with weak institutional capacity 

due to challenges like lack computer technology, untrained leadership, poor 

management, low portfolio quality, poor planning, weak asset/liability management 

and corruption. The weakness in leadership limits the capacity of the SACCO to create 

effective institutional capacity to initiate and lead change towards its expected futures. 

4.7.6 Poor accounting system and record keeping 

Most of the SACCOS in Tanzania do not have well skilled and educated staffs that 

have capacity of doing accounting works. The accountants used are those doing as 

volunteers and have no adequate knowledge in accounting; as a result, they cannot do 

such professional works effectively. The presence good accounting and record keeping 

enable effective management of funds by the co-operatives including the SACCOS. 

The administration of budgetary assets in co-agents includes overseeing resources, for 

example, money, records of sales, inventories, fixed resources, and interests in 
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different associations. It incorporates overseeing liabilities, for example, creditor 

liabilities and current notes payable, and acquiring positive long haul financing.  

4.7.7 Interest rates on loans compared to other Financial Institutions 

In Tanzania and elsewhere in the World, SACCOS are formed with the expectation of 

providing good financial services at low cost compared to the option of going to other 

Microfinance institutions or/and commercial banks. Grace (2008) contends that store 

rates must be focused with the goal that the monetary cooperatives can pull in 

investment funds and develop. Credit rates should be set suitable enough with the goal 

that the monetary agreeable can win benefits and construct a satisfactory capital pad 

that guarantees the quality of the budgetary helpful. Ondieki et al (2011) recognized 

that, the outer assets (advances) are constantly connected with high financing costs 

subsequently become a weight to the individuals.  

4.7.8 Inadequate education and training programmes 

The SACCOs members are also not being equipped with various education and 

training programmes to build their capacity. It is evident that in many SACCOS in 

Tanzania, the Board members and staffs are the one mostly enjoying the education and 

training opportunities than the remainder of the individuals. Absence of data and 

satisfactory preparing make hard for individuals to recognize unfortunate behavior like 

misappropriation of assets, comprehend the money related position of their general 

public and making examination of different budgetary reports. As Levi and Litwin, 

(1986) showed, co-usable instruction empowers individuals to find out about the 

business world and to work in law based framework and practice moral concerns. 

4.7.9 Limited range and low quality of products (services) offered 

The types of product and quality have strong influence on members interested in using 

SACCO’s services. In Tanzania there many SACCOS are offering of limited range of 

products (services) especially those with low capital base including those in rural 

areas, for example, mostly they provide savings and credit services. Loan is major 

product used by many members (customers). The other kinds of services like long-

term housing loans, micro-insurance, micro-leasing, pension benefits, 
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children/minors’ related services (like fixed savings for children under age of 18 years) 

are not well adapted to be provided by most of the SACCOS in the country. The 

challenge of timely delivery of services in accessing loans, making savings, processing 

loan applications and lack of auto-teller machines (ATMs) are limiting efficiency of 

service provisions in SACCOS. 
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CHAPTER FIVE 

SUMMARY, CONCLUSION & RECOMMENDATIONS 

5.1 Introduction 

The sample implication of the findings analysed in all chapters discussed in this 

research study. This chapter is the last chapter in this study. It has divided into three 

parts which are a summary, conclusions, and policy implication. In the first part, the 

researcher started with the summary as explain below; 

5.2 Summary 

The research on effects of employee based SACCOS on welfare of its member; a case 

of selected SACCOS in Mvomero District, Morogoro, and the general objective of the 

study was to investigating the effects of employee-based SACCOs on member welfare. 

Major focus was determine the effect of entrepreneurship training to its members 

welfare, to determine effect of affordable loan provisional to its member welfare and 

to determine the effect of profit sharing on SACCOS member's welfare. 

The study has established the services offered by SACCOS for empowering the 

welfare of its members, and the impact of services offered by it was to change the 

living standard of its members. It has also identified the factors that limiting members 

to access loan as well as Strategies needed by SACCOS to facilitate loans to its 

members. The study   has accomplished the main objective by analyzing the effects of 

employee-based SACCOs on member welfare. 

This has been achieved by focusing on a specific group of member’s welfare who 

access microfinance (SACCOS) as a case study. In order to sustain the Main/Overall 

Objective, the study determined the effect of entrepreneurship training to its members 

welfare, evaluated the effects of affordable loan provisional to its member welfare and 

finally analyzed the effects of profit sharing on SACCOS member's welfare.  
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5.3 Conclusion 

The discoveries of the investigation have in this way helped approach creators and 

MFI chiefs to comprehend the presence of the issue of access to microfinance advances 

among its individuals whereby for this situation SACCOS has influenced the objective 

gathering.  

Discoveries of the investigation discovered that loan costs affected monetary execution 

of SACCOs. A unit increment in loan fees would prompt a reduction in SACCOs' 

benefit. This relationship can be clarified by the way that the advantages which would 

gather to SACCOs because of expanded loan costs would be refuted by less ability to 

take advances and a likely mass migration of clients to other money related specialist 

organizations.  

The finding in this examination study is in concurrence with the investigation by Karki 

in 2005 on financing costs that demonstrate that SACCOs normally advance advances 

at loan fees that are much lower than those charged by other money credit suppliers. 

This has made SACCOs to be progressively appealing as a wellspring of credit to 

numerous particularly the utilized (Karki, 2005).  

Along these lines it tends to be finished up from the discoveries of both the 

examination and the writing survey that loan fees without a doubt do have a negative 

and noteworthy association with the money related execution of representatives' 

SACCOs .Hence this touchy factor needs to dependably be taken care of with a great 

deal of affectability.  

In addition, the discoveries of the investigation have given partners a superior 

comprehension of how microfinance (SACCOS) credits change or improves 

individuals living of principles. It has additionally educated microfinance business and 

approach chiefs about access to microfinance administrations.  

Along in a similar line, through this examination, the specialist has had the option to 

respond to the exploration questions identifying with the administrations offered by 

SACCOS and addressed the exploration question by setting up that they offer the 

administrations of credits, and installment administrations.  



54 
 

The SACCOS are significant organizations for giving money related administrations 

to minimized networks and should be saddled to help mitigate neediness in Tanzania 

and Africa all in all. There is a need to manufacture the interior ability to address the 

difficulties that obliges their improvement. Ominous government arrangements, frail 

administration and the board frameworks must be tended to.  

They ought to collaborate with the administration and other advancement accomplices 

for better strategy and governing body condition. Besides, so as to prevail to prevail in 

the new time of globalization (changed), SACCOS in various networks should be 

individuals focused, be possessed and constrained by individuals, ought to have a 

decent administration and the executives responsible to its partners, and ought to be 

delicate and receptive to the necessities of its partners and to changes in its inner and 

outer condition.  

Adjacent to all, SACCOS must stick to great administration and codes of morals and 

it ought to have adaptable and straightforward working arrangements and frameworks 

just as an in-manufactured system of learning. Additionally they ought to be 

monetarily practical and economical. 

5.4 Recommendations 

Good governance should be promoted in SACCOS to make them sustainable and 

stronger organizations. Through practicing (the pillars of) good governance, the 

SACCOS can develop highly accountable and responsible management and leaders 

with capacity to formulate and implement good strategic, business and succession 

plans as well as adequate organizational set-up and transparent operational system. 

The SACCOS members need to diversify their income generating activities to be able 

to get a better price for their products. Increasing the amount of compulsory savings 

will contribute to the long-term success of SACCOS as well. 

Intensive education and training programs should be conducted to build capacity of 

the SACCOS. The co-operative education is very important to allow members, staffs 

and Board members to function effectively by being responsible members and leaders 
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who are committed to the SACCOS. The specialized training to build capacity of the 

managerial staffs and Board of directors is very important. 

The initiative to capitalize SACCOS is a serious challenge especially when come to 

borrowing from commercial banks and financial NGOs. Due to demand for valuable 

collateral security to back up loans, SACCOS get more limited in term of amount 

borrowed. 

The legitimate system for budgetary cooperatives assumes a twofold job. The 

legitimate system administering money related cooperatives ought to enable them, 

empowering their improvement and empowering efforts towards their objective 

populace as agreeable advancement organizations.  

For the SACCOS to be successful in their activities meet desires for individuals, they 

require occasional investigation of the SACCO'S monetary position, its working 

productivity, and proposition for extension.  

5.5 Areas for Further Research  

The investigation prescribes that further research on the impacts of worker put together 

SACCOs with respect to welfare of its part; this suggestion depends on the way that 

this examination depended on a moderate example size of SACCO's individuals. 

Research can likewise be directed on other MFI's upon their effect on welfare of its 

individuals.  
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