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ABSTRACT 

 

This research aimed to determine the effective management of sales and tax 

collection through the use of EFD machines in Ilala Region. In dealing with tax 

avoidance behavior of some tax payers. TRA adopted EFD machines on July 2010 

and the machines was first implemented by VAT registered traders and then 

followed by non VAT registered traders.  

The general objective was to assess effective management of sales and tax collection 

through the use of EFD machines by focusing on both VAT registered and non VAT 

registered traders. With some specific objectives of the study were to assess the 

adoption and usage rate of EFD machines by traders, to assess the effectiveness of 

sales personnel in use of EFD machines to manage sales, assess the impact of EFD 

machines in revenue collection, evaluate the challenges traders face in operating with 

EFD machines and examining the support provided by TRA to traders operating with 

EFD machines. 

The study used interviews, observation and Questionnaires methods to collect 

primary data from the field, and documentary review to collect secondary data. Also 

SPSS soft ware was used to analyze the data collected and then displayed in tables, 

histograms and pie charts.  

The research findings indicated that there was an increase in revenue collection 

associated with the adoption of effective EFD machine uses in Ilala Region. Also it 

was observed that traders were able to manage their sales through effective EFD 

machines uses. As they were able to have day to day sales record   since they issue 

receipts in every transaction taking place.  

It was concluded that the effective EFD uses has been hindered by some challenges 

such as the higher price to acquire the machine, poor after sale service, frequent 

breakdown of machines and lack of enough awareness on how to operate the EFD 

machines. These challenges have been reducing the trader’s morale towards effective 

EFD’s uses. The study recommends that TRA should focus on removing the 

challenges facing the EFD users so as to attain the effective EFD machine uses. 
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CHAPTER ONE 

 

1.1 INTRODUCTION 

The issue of avoiding tax by not issuing tax receipts especially by medium and small 

tax payers has been a big challenge to the government for severe years. According to 

(Soyode, 2006) Tax evasion is an intentional act of not imparting full table income 

with the purpose to pay less tax. It is a willingly violation of tax laws and proved in 

situation where tax liability is manipulated. 

In searching for solution to overcome this challenge the government was influenced 

to adopt the Electronic Fiscal Device (EFD) machines after the analysis of its 

benefits on tax collection in other countries (TRA, 2010). 

Electronic Fiscal Device (EFD) is the machine designed to be used in business 

transactions for efficient management of sales and stock control system and which 

adhere to the specified requirement by the law (TRA, 2016). In July 1, 2010 the EFD 

system was adopted in Tanzania were the first phase of implementation to VAT 

registered traders under EFD (Electronic Fiscal Device) regulation of 2010.  

In this first phase Tanzania Revenue Authority (TRA) had their focus on Value 

Added Tax (VAT) traders who are considered to have turnover of 100 million 

Tanzania shilling per year. The traders were obliged to use Electronic Fiscal Devices 

(EFD’s) in all sales conducted with the objective of  avoiding former complains and 

tax evasion in doing returns (TRA, 2016). 

This was followed by the second phase implementation in 2013 aiming at expanding 

the number of EFD machines users. Second phase include non VAT registered with 

turnover of 14 million Tanzania Shillings and above per year (TRA, 2016). After the 

introduction of EFD in Tanzania in year 2010, TRA observed the increment in 

revenue collected. The VAT registered traders who were categorized to belong in the 

first phase to use EFD’s was noticed to have more positive attitude towards tax 

compliance.  
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The change continued to happen as the second phase of EFD’s machine took place in 

2013 which involved Small and Medium Enterprises (SME’s), when all this traders 

was obliged to issue receipt in all sales taking place.  

This obligation made it possible for TRA to have recording of all sales in their tax 

system and hence lead to more increase in tax collected (TRA, 2016). Followed by 

lately tremendous change in tax collected right after the 5
th
 President Hon. Dr. John 

Pombe Magufuli, who enforced law regarding the use of EFD machines in all 

complete sales and the need for consumers to request receipts in whatever they 

purchase.  

 

His law enforcement has resulted in tax collected increment of TZS 12.3 Trillion in 

year 2015/2016 compared to previous years (Invest, 2016). And in six month of 

financial year 2016/2017 the revenue collected shouted up again to TZS 7.27 Trillion 

compared to what was collected the same period in financial year 2015/16 TZS 6.44 

Trillion disclose an increase of 12.74% (TRA, 2016). These changes occurred has 

revealed the impact of using EFD machine in Tax collection. 

 

But in spite of the massive change in collection of tax through the use of EFD’s and 

the law enforcement the traders still does not comply to payment of tax as it should 

be. Also some resistance and complaint continue to arise about the use of EFD 

machines. Traders in various regions have been complaining on the cost to acquire 

the devices and challenges they face when using EFD machines. This has resulted 

into opposition of using EFD’s as reported by Masare, (2016) from the citizen 

magazine.  
 

 

Traders still cheats in using EFD machines. And different acts of cheats was reported 

such as issuing of receipts of less amount than the actual sale, giving of back dates 

receipts and not issuing receipt with the reason that no electricity while the EFD’s 

have ability to store power. All this games of tax evasion by avoiding the use of EFD 

machines is caused by lack of enough awareness on the benefits of these devices 

such as the capacity to manage sales and stock of traders.  
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In view this gap the research saw the importance of assessing the effectiveness of 

EFD uses in sales management and tax collection (Masare, 2016). 

 

1.2 STATEMENT OF THE PROBLEM  

Introduction of Electronic Fiscal Device is among many programs undertaken by the 

Tanzania Revenue Authority (TRA) in modernizing Tanzania system to administer 

tax. TRA introduced EFDs to make sure that sales are well recorded by all Tax 

payers in the country (TRA, 2010). The introduction of EFDs was also aimed at 

improving compliance with VAT requirements and then followed by non VAT 

registered. 

 

The common challenges faced by TRA in tax collection such as improper Tax 

estimation were the traders complain of the accuracy of estimated tax that they are 

suppose to pay. Caused by failure in having proper sales recording with the use of 

old ways of sales recording (books), which has lead to poor records and profit loss to 

traders and associated with inaccuracy tax payment.   

 

But with the introduction of EFDs it was anticipated minimize these challenges, as 

every business transactions noted will automatically be sent to TRA servers to help 

in final calculation of returns. The electronic Fiscal has high in built physical 

memory that captures any activity achieved. The decision to introduce EFDs came 

after extensive studies in other countries where their use has been successful (TRA, 

2010). 

 

Though EFD machines have many benefits include issuing receipts and recording 

sales without repetition or confusion of date or serial number on the receipt. Also 

EFDs have inbuilt capacity to store all information up to almost 5 years. EFDs can 

store power for good 48 hours and enable trader to use when there is power cut. Its 

uses paper rolls in recording all details of tax invoice that services as evidence of 

purchase to clients (TRA, 2010).  
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But most of the traders lack awareness of the benefit associated with the use of 

EFD’s machines. Instead, negative perception has dominated their mind such as the 

higher cost to acquire EFD machines. They also complain on how difficult  it is  to 

adopt the use of EFD’s  is in remote area where no power supply and to traders 

operating mobile shops such trucks distributing products (Kathuri, 2006). 

 

The introduction of EFD machine faced opposition from traders in some region such 

as Dar es Salaam at Kariakoo market, Mbeya and Morogoro. The traders expressed 

their opposition to use of Electronic devices by closing their shops and other business 

for number of days (The Guardian, 2014). The opposition has resulted to poor 

relationship between the tax authority officers and traders. 

Although, different researches has been conducted on the adoption and uses of EFD 

machines, but in this study the researcher aims at assessing  the awareness of traders 

both the VAT registered and those SMEs on sales management  and tax collection 

through the use of EFD Machines and how the proper sales recording  can lead to 

accurate tax payment. 

 

1.3 THE STUDY OBJECTIVE 

1.3.1 Main objective 

This study main objective was to assess effective management of sales and tax 

collection through the use of EFD machines by focusing on both VAT registered and 

non VAT registered traders in Ilala Tax Region.  

1.3.2 Specific Objectives 

(i) Assess the adoption and usage rate of EFD machines by traders in Ilala 

Region. 

(ii) To assess the effectiveness of sales personnel in use of EFD machines to 

manage sales. 

(iii)  To assess the impact of EFD machines in revenue collection at Ilala Region. 

(iv) To evaluate the challenges traders face in operating with EFD machines. 
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(v) To examine the support provided by TRA to traders who operate with EFD 

machines 

 

1.4 RESERCH QUESTIONS 

(i) In what extent do traders use EFD machines in Ilala Region? 

(ii) How traders effectively manage sales through the use of EFD machines? 

(iii) What are the impacts of EFD machines in revenue collection at Ilala Region? 

(iv) What are the challenges facing traders in operating with EFD machines? 

(v) What support do TRA provide to traders operating with EFD machines? 

 

1.5 SIGNIFICANCE OF THE STUDY 

The results from this study are expected to be convenient to TRA and traders all over 

Tanzania by assisting them to be more informed on the effectiveness of sales 

management and tax collections through the use of EFD machines. The findings of 

the study will also help taxpayers and TRA to become aware of how effective EFDs 

are and deficiency in performance of EFDs. 

 

These study findings will be applicable to resolve   the ongoing conflict between 

TRA officers and traders who rebel to the use of EFDs by giving solutions to their 

complaints and hence stimulate the devotional use of EFD machines. Also this study 

will provide light on the matters regarding the performance and the quality of the 

devices, and finally find the fact based on traders complaints that EFDs are faulty. 

Future researchers  who will are going to research on the same topic will also benefit 

from this study by acquiring empirical literature review information both from 

Tanzania and other countries on the effectiveness of EFD machines in sales 

management and tax collection. Finally, the triumphant realization of the study will 

assist in attaining the necessity for a researcher to be awarded a degree. 

 

1.6 THE STUDY LIMITATION 

Through this study, a researcher will be limited by financial constraints since the cost 

of conducting an in-depth research is higher than the amount available at the 
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researcher’s disposal. Time constraints will be another limitation, since the time set 

in the almanac is not ample to conduct an in-depth study. To overcome these 

limitations, the researcher will use a smaller sample size.  

Since the adoption of EFDs is in early stage in Tanzania, the lack of enough local 

empirical literature review challenge may be uncounted by a researcher. In 

conquering this limitation, empirical literature from other country will be used by a 

researcher. The effect of using literature of different countries is that they may not 

reveal the accurate situation in our country. 

 

1.7 ORGANIZATION OF THE RESEARCH PROPOSAL  

The research proposal covers three chapters.  Background of the study, statement of 

the problem, study objectives, research questions, significance and the study 

limitations covered in the first chapter. Theoretical and empirical literature review, 

research gap and conceptual framework covered by the chapter two. And chapter 

three covers the research methodology. 
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CHAPTER TWO 

 

LITERATURE REVIEW 

 

2.1 INTRODUCTION 

Literature review means scholarly articles, surveys books and any other sources 

apposite to a particular area of study, or theory which gives illustration, summary and 

critical assessment of these works in relation to the investigated research problem 

(Fink, 2014).  This chapter includes conceptual definitions, theoretical literature 

review, empirical literature review, conceptual framework and the research gap. 

 

2.2 DEFINITIONS 

2.2.1 Electronic Fiscal Device  

Is a machine designed for the use in business for efficient management controls in 

areas of sales analysis and stock control system and which conforms to the 

requirements specified by the law (TRA, 2016).  

 

Types of Electronic Fiscal Device 

Electronic Tax Register 

The device is used by retail business that issue receipts manually. This device is 

more effective in retail environment and as a standalone device it can print receipts, 

give report of daily sales which can help in stock taking also stores power in case of 

power cut. Its security features can guarantee the trustworthy of its memory as it can 

store data up to 5 years (TRA, 2016). 

 

Electronic Fiscal Printer (EFP) 

The device is used by computerized retail outlets. It is connected to a computer 

network and stores every sale transactions or details made in its fiscal memory 

(TRA, 2016)).  
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This are mostly used n supermarkets and big restaurants. EFP incorporate all features 

of ETR and can allow specialized firmware which can insure each printed receipts 

from the fiscal Printer is permanently in the fiscal memory. 

Electronic Signature Device (ESD)  

The device is designed to authenticate by signing any personal computer (PC) 

produced financial document such as tax invoice. The device uses a special computer 

program to generate a unique number (Signature) which is appended to and printed 

to every invoice issued by the user’s system (TRA, 2016). 

In order to have a clear tax system TRA adopted this devices because of its high 

efficiency in performance. And gave obligation to traders to issue receipts or invoice 

on each sale so as to have all the transaction in the tax system.   

 

2.2.2 Benefits of EFD machines 

EFD machines were preferred by the government because of its benefits both in TRA 

and to traders. Among the benefits of EFDs is that it has in-built memory that stores 

information well and cannot be erased easily, transmission of tax information to TRA 

system automatically, it has a permanent fiscal memory that can automatically saves 

configured data and the data can be stored for at least 5 years or 1800 days 

transaction also avoids conflicts during audit and assessment of tax (Tanzania 

Revenue Authority). 

 

2.2.3 Tax 

According to World Finance, (2014) in general tax can be defined as a levy or other 

type of a financial charge or fees imposed by state or central government on legal 

entities or individuals. Local authorities like local governments, provincial 

government, counties and municipal corporations also have the right to impose taxes. 

The rates and regulations of taxation differ from one country to another and their 

complex in character. 
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2.3 THEORETICAL LITERATURE REVIEW 

Through understanding tax compliance behavior of most tax payers by effective 

adoption of EFD machines can be practical to reveal how exactly they behave 

towards the use of EFD machines in their daily operations.  Tax compliance behavior 

of traders or taxpayers can be described by the following theories. 

 

2.3.1 Economic Deterrence  

In this theory the theorist explains how factors such as tax rate, penalties being 

imposed and probability to be detected has been a motive towards taxpayer’s 

compliance behavior (Backer, 1968). The economic study finalize that since decision  

to comply relay on evaluation of costs and benefits, non- compliance  probability to 

be detected and large penalties  that can be imposed on violators may motivate high 

compliance behavior and hence increase revenue collection.. 

According to Nwaolisa, (2011) Economic deterrence theory is adopted by many 

developing countries tax administration system where good governance is not yet 

fixed when reinforcing strategies that impart principally on fear to be caught by the 

authority and penalties impose when the required tax is not paid. 

 

2.3.2 Fiscal exchange  

In this theory Moore, (1998) suggested that government expenditures may motivates 

tax compliance from the taxpayers.  In the community tax compliance behavior tends 

to increase with the perception that the available public goods and services relates 

with the paid tax. The theory explains further that the government may raise tax 

compliance behavior by giving goods and services which citizens desire in more well 

organized and accessible manner, pointing up that taxes are compulsory for receiving 

government services.  

And taxpayers are responsible for what they receive in return according to their paid 

tax in the form of public services. With this perspectives taxation and the giving of 

public goods and services stand as the impetus to tax payer in compliance to the paid 

tax (Semboja, 2001). 
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Bargaining over taxes as the main argument in this theory, is  the core point in 

building accountable relationship between state and society, based on mutual rights 

and responsibility, rather than on compulsion (Fjeldstad at el, 2012). This theory is 

too convenience and reasonable than economic deterrence since it reveals 

willingness of individual to comply without any enforcement. Also the enforcement 

measure may serve the government from high collection costs.  

 

2.3.3 Social Influences 

Just like any other behavior, social interaction is believed to influence human 

behavior even in the areas of taxation (Snavely, 1990). The behavior of an 

individual’s reference group such as friends, family and neighbors can have high 

influence on their attitude and compliance behavior towards tax payment. If tax 

payer is aware of number of people within his or her group who does not comply, his 

commitment to pay tax will diminish.  

 

Also social relationship may stand as individual motive to comply and remove the 

tax evasion behavior fearing to be sucked from the group once discovered 

(Grasmick, 1982). Also this shows that social influences can affect compliance, 

specifically by affecting the recognized probability of detection. 

 

One of the most steady findings regarding taxpayer’s attitudes and behavior in 

western countries is that, the ones who report compliance believe that their peers and 

friends comply, whereas, those who report cheating believe that other cheats 

(Yankelovich et al. 1984) 

 

2.3.4 Comparative Treatment  

The theory explains that individuals usually tend to abide with the rules if they 

realize that the system governing those rules is unbiased (McKerchar, and Evans, 

2009). In a state of absence where both parties are actors the citizens may neglect 

their relationship with the state. Same way they consider first their relationship with 

the state and may not think of their fellow citizens (D’Arcy, 2011). If the state favors 
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certain groups, it may destroy the relationship between state and its citizens also with 

the group given the favor.  

 

The comparative treatment theory is better related to fiscal exchange theory since it 

also explains about the exchange relationship between taxpayers and the government 

which may enhance behavior to comply.  

 

2.3.5 Political Legitimacy 

Legitimacy is a psychological property of an authority, institution, or social 

arrangement that leads those connected to it to believe that it is appropriate, proper, 

and just. Because of legitimacy, people feel that they ought to defer to decisions and 

rules, following them voluntarily out of obligation rather than out of fear of 

punishment or anticipation of reward (Tyler, 2006).  

 

Yankelovich et al. (1984) argues that legitimacy makes “people feel that they ought 

to defer to decisions and rules, following them voluntarily out of obligation”. 

Political legitimacy theory explains tax compliance as positively related to 

perceptions about the governments, in particular the tax authority’s trustworthiness 

(Yankelovich et al. 1984). 

 

There was a positive relationship between attitudes towards tax and trust in the 

government as well as national pride in Russia in the 1990s. Relaying on the study 

conducted in 30 countries developed and developing it was found that tax 

compliance is more effective in countries with a favorable bureaucracy and good 

corruption control (Alm et al, 2005). This theory opposes economic deterrence 

theory but support comparative treatment, fiscal exchange and social influence 

theory and they all work to improve individual’s willingness to tax compliance.  
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2.3.6 Usage Rates and challenges of EFD machines 

The technological changes in all over the world have become the mode of operation 

in 21
st
 century business community. As at workplace product transform from paper 

to information services, employers and employees scramble to keep abreast of rising 

tide of information and the new services opportunities created by innovation in the 

technology available to business (Burkhardt and Marlene, 1994). 

 

Apart from the growing technology and adoption of different technological devices 

which simplifies the business operation. Still there some business men and women 

operate locally. According to Arthur (1990) after identifying the positive relationship 

between education ability and familiarity with these electronic devices, he explains 

that individuals with low educational levels may consciously opt not to become 

familiar with computer (electronic fiscal devices) due to the challenging nature of 

technology.  

 

This theory shows us that most traders in many developing countries with low 

educational ability employees will find it difficult to use Electronic Fiscal Devices 

(Arthur and Hart 1990). 

 

The older employees prefer to operate manually in finding out the tax value but 

younger employees choose to use Electronic devices due to their benefits. Also 

explains that the younger generations are so fun off and have positive attitude 

towards the use of electronic devices and the opposite to older generation (Liden and 

Adams, 1992) 

 

Cascio, (1986) explains that electronic devices processing methods operate with 

computers in ascertaining the exactly of tax to be remitted by the state. Also states 

this is the fastest method and more reliable compared to the manually methods. 

Electronic devices processing methods is less time consuming, less costly, more 

accurate and faster as compared to manual data processing method. 
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In Tanzania Traders are highly recommended to adoption of Electronic tax register 

and Electronic signature devices because of its unique benefits that they offer both to 

traders and revenue authority. The significance of automation are minimizing fraud, 

remotely information access, improve gathering of uniform application and statistics 

of tax legislation (Newcomb, 1943).  

 

The direct contact between traders and tax collection officers has been minimized 

through the use of EFD machines and hence reduce corruption. Also other advantage 

achieved out of customs automation includes better reporting, file transfer control, 

compliance testing of bank files and automation reconciliation of tax returns.  

 

2.4 EMPIRICAL LITERATURE REVIEW 

2.4.1 The Use of EFDs to Improve Tax Collections 

The use of EFD machine is one of the decided measures by tax administration to 

enhance tax compliance. Through using EFDs tax compliance has been improved 

and makes it possible to have available information that can be used in determining 

tax liability. EFDs supply correct information to administrators regarding tax payer’s 

sales conducted, therefore clarifying the, tax estimation, tax filling and tax audit 

process (Kumar, 2005). 

 

Nevertheless, the adoption of EFDs was hindered by resistance of businesses to 

operate with the machines in different countries such as Malawi, Tanzania and 

Kenya. According to Kathuri (2006), the introduction of EFDs in these countries was 

covered by resistance and fear that they may not meet the anticipated objective of 

improving the tax compliance level. 

 

The argument against EFDs heed that the execution of this devices has not been 

victorious in countries such as Malawi and Turkey. The EFDs system is not 

favorable to business with minimum number of transactions. The cost to operate with 

EFDs outweighs the advantages to tax administrators from any progressive collected 

tax as the outcome of EFD (ICPAK, 2005).  
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2.4.2 EFDs - Kenya Case 

EFDs were first introduced to Kenya in 2004, through a gazette notice no. 47 issued 

in October 22, 2004 which came after the passing of a law that requires all registered 

businesses to issue receipts EFDs. The use of EFDs is among the strategies used by 

Kenya Revenue Authority (KRA) to raise the level of tax compliance and boost tax 

collection (KRA, 2013). 

 

This came after a thousand traders found through the investigation conducted, that 

they undervalue their sales so as to avoid paying tax.  A research conducted by KRA 

(2013) on the impact of adoption and use of EFDs by traders in Kenya found that the 

use of EFDs has improved accuracy and speed of filing returns, reduced the need for 

paperwork in tax administration system and simplified the tax audit process.  
 

 

A study conducted by Wang’ombe, (2013) on the adoption and use of EFDs among 

businesses in Nairobi, Kenya in processing tax returns effective methods which tax 

payers can use in processing their VAT returns found that most businesses (91 %) 

have acquired EFD machine, an indication that most businesses have complied with 

the VAT requirements in Kenya. 

  

The Wang’ombe, (2013) study also found that the adoption and use of EFDs among 

businesses helped to facilitate timely filing of monthly VAT returns. Many 

businesses demonstrated that VAT returns on time filling was the mainly influence to 

the adoption and use of the machines. The use of EFD has contributed to upgrade 

sales audit for the businesses.  

 

A part from that, the Wang’ombe, (2013) study also found that EFDs have enhanced 

revenue collection for Kenya Revenue Authority (KRA) developed from better sales 

and stock analysis. Lastly, to evaluate the effectiveness of EFDs in filing VAT 

returns at regular intervals, it was found that the use of EFDs was not a waste of 

funds and has assisted the business in many ways.  
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Another study conducted by Chege, (2010) on the impact of EFDs among classified 

hotels in Nairobi. The researcher aimed at evaluating the impact of Electronic Tax 

Registers on VAT compliance among classified hotels in Nairobi and factors 

hindering VAT compliance among classified hotels in Nairobi and the challenges the 

face in operating EFDs.  

 

The findings of the study reveal that the VAT returns improved after the introduction 

of EFDs. These devices can be considered in improving the VAT collection 

developed from more correct VAT reporting. It can be concluded that the classified 

hotels have adopted and complied with the requirements of VAT (Chege, 2010).  

 

On the challenges faced by the hotels in using EFDs, the findings of the study show 

that there are various challenges which hinder the hotels in using EFDs. The 

challenges include; lack of awareness on how to use them, frequent breakdown of the 

machines, lack of maintenance support from the approved vendors in and lack of the 

option to correct erroneous entries (Chege, 2010).  

 

On the study of Lumumba, (2010) concerning the Effectiveness of Electronic Tax 

Registers in processing of VAT Returns the perspectives from registered VAT 

taxpayers in Kisii town, Kenya. Lumumba indicated the problems that need to be 

addressed within the Kenya Revenue Authority incorporate the expressiveness of 

ETR, therefore requesting the Government to permit cost to be paid in installments, 

ETR should be compatible with computers in business premises, being free since 

they benefit the Government in revenue collection and not the businesses and KRA 

should launch ETR that can handle field sales. 

  

2.4.4 EFDs – Uganda Case 

A study conducted by Muwonge, (2011) on the influence of electronic tax filing 

system on tax compliance in Uganda found that the use of electronic tax filing 

system through EFDs resulted in significant reduction in incidences of tax evasion 

and resulted in increase in revenue collections by improving  access to information 

on transactions made by tax payers. 
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The study by Muwonge, (2011) also found that the introduction of electronic tax 

filing reduced incidences of tax fraud through collusion by minimizing personal 

contacts between tax collection officers and traders or their agents, and therefore 

minimize corruption among Uganda Revenue Authority (URA) officials. 

 

Other benefits of the use of EFDs as observed by Muwonge (2011) include; 

broadening the base of tax payers, automatic reconciliation of tax returns 

declarations and reduction in the amount of time taken in tax assessment, improving 

the efficiency and effectiveness of tax administration, timely and accurate tax 

information to businesses and increased tax revenue collections. 

 

However, the study also identified various challenges associated with the use of 

EFDs such as; frequent breakdown of EFDs which lead to drawbacks including 

failure to file returns. 61% of the businesses which participated in the study 

encountered frequent EFD break down; with 57% lasting up to six hours on a given 

day. Worse still, the businesses had to incur costs of repairing the EFDs. 

 

The study by Muwonge, (2011) identified failure of an electric circuit as the main 

cause of breakdown of EFDs. Other causes of breakdown of EFDs include; rapid 

reduction in the resistance of an electrical insulator caused by frequent and un-

announced power cuts, accidental dropping of EFDs and high voltage surges which 

occur when power cut is restored. 

 

The study also identified various challenges faced by URA in administering the use 

of EFDs such as; shortage of staff required for making field inspections, attempts by 

traders to temper with EFDs and distort it’s software in such a way that it understates 

the actual amount of transactions made by the traders in attempt to reduce the 

amount of tax liability. 
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Also Kayaga, (2007) conducted a study on tax policy challenges facing developing 

countries and found that one of the challenges is using manual tax filing systems. 

The study found that, the introduction of EFDs in Uganda helped Uganda Revenue 

Authority (URA) to speed up the performance of various tax administration taxes 

such as; processing of tax forms and estimating tax rates. 
 

 

The study also found that the introduction of EFDs in Uganda helped URA to detect 

tax evaders and helped to reduce incidences or corruption by reducing personal 

interaction between URA officials and taxpayers. However, the study also found that 

the use of EFDs does not always translate to increased revenue collections.  The use 

of EFDs must be combined with effective organization if it is to yield its potential for 

greater revenue.  
 

 

2.4.5 EFDs – Tanzania Case 

The Tanzania Chamber of Commerce, Industry and Agriculture TCCIA (2013) 

conducted a study on the challenges facing VAT registered businesses in operating 

Electronic Fiscal Devices (EFDs) in the three regions of Morogoro, Iringa and 

Njombe. The study found that many of our members have not been happy with the 

inefficiency of EFDs.  

 

The findings of the study showed that majority of the respondents complained that 

the EFDs do not have the mechanism for cancelling erroneous calculations. Thus, if 

an erroneous transaction is entered in to the device, there is no way to reverse the 

computation. This is awkward and has resulted into serious arguments between TRA 

officials and business persons (TCCIA, 2013). 

 

The TCCIA, (2013) study also found that majority of the machines are of low quality 

standards and they were imported from China. The study found that it was initially 

agreed that the fiscal machines be imported from Italy and Bulgaria but some 

decision makers imported them from China, causing unnecessary inconveniences to 

taxpayers (TCCIA, 2013). 
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A TCCIA, (2013) study also found that some of the traders are not aware of how to 

use EFDs. This, the study recommended that TRA should conduct frequent training 

to traders and agents selling EFDs to educate traders on how to properly use and 

maintain the machines. Also, the study recommended that TRA should assign special 

trainers for doing so, due to the fact that there is not enough TRA staff to do the 

training. 

 

To improve the level of awareness among traders on how to operate EFDs, the 

TTCIA (2013) study recommends that TRA should go into promoting the use of 

EFDs by using different advertisement in order to motivate traders into adopting the 

machines. The study concluded that the use of EFDs has a potential to enhance tax 

compliance when all the EFDs weaknesses are addressed.  

 

Another study conducted by Temba, (2015) on assessing factors accounting for user 

acceptance towards the use of Electronic Fiscal Device (EFD). The study used 

descriptive research design and simple random sampling techniques. And in 

collection of data interviews, questionnaire and documentary review was used.  

 

The finds of this study revealed that majority of business operators have some partial 

elementary skills on the usefulness of Electronic Fiscal Devices (EFD) where about 

71(89%) of the respondents related their awareness levels into fair and good with 

only 7 (9%) rating it as very excellent. Also it was observed that most respondent 

have not attended any training or workshop regarding the use of EFD machine. 

 

The findings also revealed that the 56% of respondent dislike the idea of using EFD 

machines due to operational challenges encountered such as long time to process one 

transaction and maintenance problems. The study conclude that the EFD uses is more 

beneficial compared to an old ways but the revenue author must a line well with the 

suppliers to make maintenance accessible for traders who operate with EFD Machine 

and finally the provision of education to uses in order to change their negative 

perception  towards the machines (Temba, 2015).  
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Ikasu, (2014) conducted a study by assessing the Challenges Facing the 

Implementation of Electronic Fiscal Device (EFD) in Revenue Collection in 

Tanzania. The study used Quantitative research approach in so as to test the theories 

and hypothesis of the study and the data was collected through structural 

questionnaires in testing the quality of services provided by TRA to the registered 

taxpayers in the course of implementation on the use of EFD machines.  

 

This methods ware applicable due to the fact that the study was mainly designed to 

be administered to all traders who registered for taxpayers and using EFD machines 

in Tanzania. The study revealed that it is possible to achieve higher degree of citizen 

adoption of e-Government in Tanzania.  

 

According to Mohamed, (2015) in is study on the effect of introduction of electronic 

fiscal device on revenue collection in Tanzania. The study used survey research 

design and collected data with interviews and questionnaires. The data were analyzed 

by SPSS System. The study found out that the use of EFD machine has reduced the 

time taken to prepare revenue collection return at the end of month. Since the system 

insures the homogeneous fiscal receipt and invoices, efficient time management and 

easy access of online tax information. 

 

The study also found out the increase in revenue collection after the use of Electronic 

Fiscal Devices. Also the study observed that the tax payers were not happy with the 

system but only pay because they have to pay. They explained that the mechanisms 

used by Tanzania Revenue Authority were not effective and this is due to tax officer 

not being able to administer tax laws effectively. 

2.5 RESEARCH GAP 

From the empirical literature review in this study, most studies have been conducted 

on factors that influence adoption of EFDs, the impact of adoption of EFDs on tax 

compliance and tax collections, effectiveness of EFDs in processing VAT returns, 

challenges facing VAT registered business in operating EFD machines and factors 

accounting for uses acceptance towards EFD machines etc. However, many studies 

have been conducted on the adoption and implementation of EFD machines. But this 
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study aimed to assessing the effective management of sales and tax collection 

through the use of EFD machines. 

 
 

2.6 CONCEPTUAL FRAMEWORK 

Sales management may influence the successful use of EFD machines, as when 

traders are aware on how to use the machines to manage their day to day sales and all 

challenges of using EFD machines are sort, also their EFDs usage rate will increase 

knowing that their benefiting by having a proper sales record and hence have 

successful use of EFD machines.  

 

The revenue collected may also lead to successful EFD machines use, this is when 

the trader’s adoption of EFDs is high and their aware of its impact as through using 

EFD machines the authority will be able to estimate the accurate Tax returns. 
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Figure  2.1: Conceptual framework  
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CHAPTER THREE 

 
 

RESEARCH METHODOLOGY 

 

 

3.1 RESEARCH DESIGN 

According to Kothari, (2004) research design is the presentation of states for 

collection and analysis of data in a way that aims at merging relevance to the 

research grounds with economy in plan. In fact this is the conceptual framework 

within which the research will take place.  

 

This study employed descriptive research design since is suitable for studies whose 

main emphasis is to describe characteristics of a particular group or individual. In 

this study researcher was able to describe  characteristics of  traders who operate 

with Electronic Fiscal Devices (EFD), the frequency of using devices and all 

prediction that may occur due to consistent use of the devices in all sale that are 

taking place. 

 

All was made possible with descriptive research design because it has more emphasis 

on ascertaining the frequency in occurring of something or the extents to which two 

variables may co vary. (Kothari, 2004) 

 

3.2 STUDY AREA 

The study took place at Ilala Municipal Council Dar es Salaam region. The 

population of the study involved VAT registered and non VAT registered traders. 

Also the population of the study comprised TRA staff members in Ilala Tax Region 

who are responsible for tax collections through the use of EFD machines. 
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3.3 POPULATION, SAMPLING METHODS AND SAMPLE SIZE 

3.3.1 Study population 

Kothari, (2004) defines the study population as a sum total of all elements from 

which a sample is picked. The population of this study involved TRA staff members 

in the EFDs Department who deal with traders in Ilala Tax Region area. The 

researcher   selected respondents among the population of traders who were using 

Electronic Fiscal Devices and TRA staff members. 

 

3.3.2 Sampling Procedures  

Sampling refers to the process of selecting small units or few out of whole 

population for study. This unit is anticipated to represent the whole population 

(Kothari 2004).  Purposive sampling method was preferred by the researcher as it’s a 

non probability sampling which is usually selected basing on the characteristic of a 

population and the objective of a particular study.  

 

With purposive sampling the researcher selected respondents among the population 

of TRA staff members and random sampling was used to select respondents among 

traders. As every trader was having an equal chance to be selected to represent the 

population. 

 

3.3.3 Sample Size 

Sample size refers to the number of items to be picked up from the universe to 

formulate a sample (Kothari, 2014). The study involved a sample size of 80 

respondents which include 10 members of TRA staffs in the EFD Department at Ilala 

Tax Region and 70 traders in Ilala Tax Region area who were currently using EFDs. 

The researcher decided to use a sample size of 80 respondents due to time and 

financial constraints, in order to finish the study within the time scheduled by the 

university  
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3.4 DATA COLLECTION METHODS  

3.4.1 Interviews 

Interview is set of questions asked through oral or verbal communication, face to 

face or telephone discussion between the interviewee and researcher (Kothari, 2004).  

There are two types of interviews, namely structured and unstructured interviews. 

Structured interview rely on presenting interview with exactly the same question and 

in the same order.  

While unstructured interview present unarranged question and question rise based on 

interviewee’s response. In this study the researcher applied both types of interviews 

to collect primary data from respondents in Ilala Tax Region who are users of EFD’s 

machines. 

 

3.4.2 Observation 

Observation is the systematic data collection method that seeks information through 

environment scanning (Kothari, 2004).  Considering the advantage of this method 

such as the information collected may exactly related to what is currently happening. 

The researcher used observation method to collect primary data and find out how 

traders in Ilala Tax Region use EFDs machines plus the challenges associated in 

doing so. Also observation method was used to establish the attitude of traders in 

Ilala Tax Region area on the use of EFDs machines. 

 

3.4.3 Documentary Review  

Documentary review is the data collection method which involves scrutinizing 

existing documents such as reports, books, financial statements, policies and research 

reports (CDC, 2009). Documentary review is associated with some significance such 

as relatively inexpensive, good source of background information. The study used 

documentary review to collect secondary data and historical information on various 

matters related to the use of EFDs such as the number of EFDs used, EFD user 

manuals, research reports and policy documents. 
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3.4.4 Questionnaires 

According to Kothari, (2004) a questionnaire is a   set of structured questions that are 

given to the targeted respondents with the intention of collecting answers from them 

about a certain study. A researcher in this study used questionnaire method to collect 

primary data from respondents in Ilala Region. A researcher used questionnaire 

because in a very short time can cover large sample of respondents and also its 

economic.  

 

3.5 DATA PROCESSING AND ANALYSIS  

 Information and data that are intended to be collected in this study were minimized 

into summary form and processed and analyzed by Microsoft excel spread sheet 

software. The research findings of this study were arranged and present it data in 

different forms such as numbers, words and percentages by using histogram, pie 

charts and tables.  

Quantitative and qualitative data gathered from questionnaires was examined for 

accuracy, and then displayed in figures and tables by using words, numbers and 

percentages. Then were analyzed by the SPSS soft ware and displayed in tables, pie 

chart and histogram form.  
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CHAPTER FOUR 

 

DATA PRESENTATION AND ANALYSIS 

 

 4.1 Introduction  

The main aim of this study was to assess the effective management of sales and tax 

collection through the use of EFD machines in Ilala region. After the rigorously 

evaluation of background and variables characteristics findings are presented in this 

chapter. The first part presents the demographic characteristics of respondents such 

as Age, gender, education level and experience in using the devices. And the second 

part reveals the respondents opinions per research objective.  

 

As the main objective was to assess effective management of sales and tax collection 

through the use of EFD machines by focusing on both VAT registered and non VAT 

registered traders. And in attaining the main objective the study was guided by the 

following specific objectives. 

 

• Assess the adoption and usage rate of EFD machines by traders in Ilala 

Region. 

• To assess the effectiveness of sales personnel in use of EFD machines to 

manage sales. 

•  To assess the impact of EFD machines in revenue collection. 

• To evaluate the challenges traders face in operating with EFD machines. 

• To examine the support provided by TRA to traders operating with EFD 

machines 

4.2 Background Characteristics of respondent 

4.2.1 Respondent’s categories 

The research population involves category A and B of respondents. Category A 

includes 10 respondents from TRA staff in Ilala Region and category B involves 70 

EFD users in Ilala Region. 
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Table 4. 1: Summary of Actual and Expected Respondents 

Respondents 

categories 

Expected number of 

respondents 

Actual 

respondents 

Percentage 

% 

TRA staffs in Ilala 

Region 

10 10 100 

EFD users in Ilala 

Region 

70 65 93 

Source: Field data, 2017 

 

4.2.2 Characteristics of respondents by gender 

The study was conducted among a sample size of 75 respondents, as 10 were Ilala 

region TRA staffs, where 7 (8.75%) were male while 3 (3.75%) were female. EFD 

users in Ilala region were 65 of whom 36 (45%) were female while 29 (36.25%) 

were male. The study gathered information based on gender so as to have a both 

opinions regarding the use of EFD machine. Below is the table showing the 

respondents gender. 
 

 

Table  4.2: Respondent distribution by gender 

Respondent categories Respondents 

gender 

Total 

Frequency(N) Percent (%) 

TRA staffs in Ilala Region Female 3 3.75 

Male 7 8.75 

EFD users in Ilala Region Female 36 45 

Male 29 36.25 

Total 75 93.75 

Source: Field data, 2017 
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4.2.3 Respondent by Education level 

The study was conducted among a sample size of 75 respondents, as 10 were Ilala 

region TRA staffs, where 5 (6.25%) were certificate and diploma holders, while 3 

(3.75%) were Bachelor degree holders and 2 (2.5) were Masters Holder. EFD users 

in Ilala region were 65 of whom 30 (37.5%) were Primary and Secondary education 

Holder, while 25 (31.25%) were Certificate and Diploma Holders and 10 (12.5) were 

Bachelor Degree Holders.  

 

The study gathered information based on education level so as to have views 

regarding the use of EFD machine according to each respondent level of education. 

Below is the table showing the respondents education level. 

 

Table 4. 3: Respondent by Education level 

Education 

Qualifications 

Ilala region TRA Staffs EFD users in Ilala 

Region 

Total 

 Frequency 

(N) 

 

Percentage 

(%) 

Frequency 

(N) 

 

 

Percentage 

(%) 

 

Frequency 

(N) 

 

 

Percentage 

(%) 

Primary and 

secondary 

education 

- - 30 37.5 30 37.5 

Certificate 

and diploma 

education 

5 6.25 25 31.25 30 37.5 

Bachelor 

Degree  

3 3.75 10 12.5 13 16.25 

Masters 

degree 

2 2.5 - - 2 2.5 

Total  10 12.5 65 81.25 75 93.75 

Source; Field data, 2017 
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4.2.4 Respondents by Experience 

The study was conducted among a sample size of 75 respondents, as 10 were Ilala 

region TRA staffs, where 2 (2.5%) were below 2 years work experience, while 3 

(3.75%) were between 3 to 5 years work experience and 5 (6.25%) were 5 years and 

above work experience. EFD users in Ilala region were 65 of whom 12 (15%) were 

below 2 years business experience, while 18 (22.5%) were between 3 to 5 years 

business experience and 35 (43.75%) were 5 years and above business experience.  

The study gathered information based on work and business experience so as to have 

views regarding the use of EFD machine. Below is the table showing the respondents 

experience. 

 

Table 4. 4: Respondent by Experience 

Source; Field data 2017 

 

4.2.5 Respondents by Age  

The study was conducted among a sample size of 75 respondents, as 10 were Ilala 

region TRA staffs, where 4 (5%) were below 35 years old, while 3 (3.75%) were 

between 36 to 45 years old and 3 (3.75%) were above 46 years old. EFD users in 

Respondents 

Experiences 

Ilala region TRA Staffs EFD users in Ilala 

region 

Total 

Frequency 

(N) 

Percentage 

(%) 

Frequency 

(N) 

Percentage 

(%) 

Frequency 

(N) 

Percentage 

(%) 

Less than 2 

years 

2 2.5 12 15 14 17.5 

3 to 5 years 3 3.75 18 22.5 21 26.25 

5 years and 

above 

5 6.25 35 43.75 40 50 

Total 10 12.5 65 81.25 75 93.75 
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Ilala region were 65 of whom 16 (20%) were below 35 years old, while 21 (26.25%) 

were between 36 to 45 years old and 28 (35.75%) were above 45 years old. The 

study gathered information based on work and business experience so as to have 

views regarding the use of EFD machine. Below is the table showing the respondents 

experience. 

 

Table 4. 5: Respondent by Age 

Source: Field, 2017 

 

4.3 Adoption and usage rate of EFD machines  

This study objective aimed at assessing the adoption of EFD machines by traders and 

its usage rates in operating their business. In examining this, the studies probed on 

how often the devices are used and to what extent are the EFD machines adopted by 

traders in their business operation. The following are the findings, 
 

4.3.1. How often traders use EFD machine 

The study examined the respondents to know how often they are using EFD 

machines in all transaction made. The researcher wanted to know if the machines are 

used in every transaction, in few transactions or per customer’s demands. The reason 

Respondents 

Experiences 

Ilala region TRA 

Staffs 

EFD users in Ilala 

region 

Total 

Frequency 

(N) 

Percentage 

(%) 

Frequency 

(N) 

Percentage 

(%) 

Frequency 

(N) 

Percentage 

(%) 

Below 35 

years 

4 5 16 20 20 25 

36 to 45 

years 

3 3.75 21 26.25 24 30 

46 years and 

above 

3 3.75 28 35 31 38.75 

Total 10 12.5 65 81.25 75 93.75 
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was to recognize how often the EFD machines are used by traders in day to day 

business transaction. The below figure 4.1 reveal the findings 

 

Figure 4.1: how often traders use EFD machines 

64.62
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Source: Field data, 2017 

 

The above figure 4.1 reveals that only 42 (64.62%) percent of respondents use EFD 

machines in every transaction made, 14(21.54%) use only in some transaction and 

9(13.84%) only use EFD machine when a customer demand the receipts. the 

observation from the figure above reveals how often the EFD machines are used  by 

traders in Ilala Region.  

 

Though the law requires the use of EFD machines in every transaction made and 

gives a clear statement to those traders who go against the law by not issuing receipts 

in all transaction they made, but the findings still indicates 35.38% of traders who 

have been issuing receipts in few transactions. Also the law demands that all 

purchase should have physical receipt and retain the receipt. And a failure to that the 

customer is supposed to pay penalties. 
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4.3.2 EFD machines adoption rate 

The study also aimed at knowing the adoption rate of EFD machines by checking 

what influence traders to adopt the uses of EFD’s. In examining this respondents 

were asked to give their opinions of what has influenced them to adopt the use of 

EFD’s in their business operation. In table 7 below are the respondent opinions. 

 

Figure 4. 2: Pie chart of Respondents opinions 

Source: Field data, 2017 

 

The figure 4.2 above shows that respondents have adopted the use of EFD because of 

the tax law enforcement that they have to issue receipt in every transaction and 

61.54% of respondents stated that. Then 26.15% has adopted EFD’s by personal 

willing that they want to have to operate with the machine and they are satisfied with 

its effectiveness. 12.31% responded to adopt the uses because of its advantages such 

as managing sales. 

4.3.3 EFD uses Awareness 

In assessing the usage rate of EFD machine, the study examined the awareness of 

EFD users. Respondents were asked to give their opinions if they have undergone 
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any training on how to use EFD machines in their business operations. And in the 

table 8 below shows the respondents opinions. 

 

Table 4. 6: EFD user’s knowledge regarding the use of EFD machines. 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

 

 

 

 

 

 

Valid  

Absolutely 

Agree 

18 27.69 27.69 27.69 

Agree 26 40 40 67.69 

I don’t 

Agree 

12 18.46 18.46 86.15 

Absolutely 

do not Agree 

9 13.85 13.85 100 

Total 65 100 100  

Source: Field data, 2017 

Table 4.6 above reveals the frequency of 65 respondents and their contribution 

percent. Where respondents who absolutely agreed were 27.67%, Respondents who 

only agree were 40%, then 18.46% were respondent who did not agree and 13.85% 

were respondent who definitely did not agree in having training and knowledge 

about the use of EFD machine. 

4.4 Effectiveness of   EFD uses by sales personnel in managing sales 

The study aimed at assessing how the EFD uses can manage sales. Traders were 

asked on how far they have been able to have their sales record through the use of 

EFD machine in they are day to day operation. 
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4.4.1 Awareness of EFD users in managing sales 

Respondents were asked to give out their views regarding their awareness that EFD 

uses can manage sales. 

 

Table 4. 7: Awareness of EFD uses in managing sales 

Respondents  Frequency Percentage 

Yes 28 43.08 

No  37 56.92 

Total  65 100 

Source: Field data, 2017 

 

The table 4.7 above shows frequency 65 respondents. Where among all respondent 

28 (43.8%) agreed that they are aware of the EFD uses to manage sales and 37 

(56.92%) responded NO that they are not aware that if EFD uses can manage sales. 

The result reveals that most of traders who are operating with the devices have no 

knowledge about this one benefit of EFD machines to manage sales. As the devices 

are built with a strong memory that can store sales record of up to 5 years. 

 

4.4.2 Accurate sales record through the use of EFD machine  

The TRA respondents were asked if EFD uses has assisted in getting accurate sales 

record and they were given questionnaires to state how strong they agree regarding 

the accuracy of sales data stored by the EFD machine.  In the below table 4.8 it 

explained that through the use of EFD machine there are clear sales records.  

 

As among all the 10 respondents from TRA, 4 (40%) responded that they strong 

agree that the uses of EFD’s has made them to get accurate sales record, then 4 

(40%) stated that they Agree and 2 (20%) disagree. Up to 80% of respondents agreed 
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that the effective use of EFD machine assisted in getting accurate sales record. This 

indicated that through the use of EFD’s the TRA officials were able to have accurate 

sales records. Because the machines have an automatic way of saving data whenever 

the receipt is printed, respondents from TRA have stated that the tracing of sales data 

has become easy and helpful in tax estimations. 

 

Table 4. 8: Accurate sales record through EFD uses 

 Frequency Percent Valid 

Percent 

Cumulative 

Percent 

 

 

 

Valid  

Strong 

Agree 

4 40 40 40 

Agree 4 40 40 80 

Disagree  2 20 20 100 

Total 10 100 100  

 

4.5 Impact of EFD uses in revenue collection 

In this objective the study aimed at assessing the impact of EFD machine uses in tax 

collection. Whether the use of EFD has any change in the amount of tax collected. 

 

Table 4. 9: Impact of EFD uses in revenue collection 

Variables Absolutely 

Agree 

Agree Disagree Total  

Accurate Tax 

payment 

3 4 3 10 

Increase in tax 

collection 

5 4 1 10 

 Source: Field data, 2017 
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4.5.1 EFD uses and increase in tax collection  

Through EFD machine uses there is increase in the tax collected since the number of 

traders who comply with tax payment has improved too. As the tables 4.9 above 

reveals the respondents views, when they were asked if they agree or disagree on the 

uses of EFD’s to increase Tax collection.  

 

The respondents feedback shows that out 10 respondents from TRA, 50% strong 

agree that the effective uses of EFD machines have increased the tax collected from 

different business, also 40% responded to agree and 10% disagree if there is any 

improve in tax collection. The study shows that most of respondents agree on this. 

And one of the TRA official went further and mentioned that 

 

“Since the introduction of EFD machines uses in year 2010 there has been increase 

in tax collected up to TZS 13.371 trillion in 2015/2016 was collected compared to 

previous years. And the major increase is noticed as the 5
th
 President entered into 

power” 

 

4.5.2 EFD uses and accurate tax payment 

The analysis in the table above shows the respondents opinions regarding the EFD 

uses and accurate tax payment. Where 30% of respondent strong agree that the 

effective uses of EFD machines has lead to accurate tax payment,  40% of 

respondent only agree and 30% of respondents disagree. Since most of the 

respondent up to 70% has agree to the fact that EFD uses has made it possible to 

have correct tax payment.  

 

TRA official’s reveals that it is easier to estimate the amount of tax that traders are 

suppose to pay, when they use EFD machines compared to when the traders do not 

use EFD’s. The findings show that there is a positive relation between the use of 

EFD’s and the payment of accurate tax.  As one of the TRA official explained that 
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“It has become very easy to estimate the amount of tax to be paid by traders due to 

effective uses of EFD machine. Also the complains of the accuracy of the tax to be 

paid by traders has been reduced compared to the time before there were no EFD 

uses”  

 

4.6. EFD uses challenges to traders 

In this objective the study assed the challenges that traders face in operating with 

EFD machines and how hard the authority have been working to minimize such 

challenges. Since apart from the traders to have effective uses of EFD machines in 

their day to day operation there may be challenges that they face. And in examining 

if there challenges the respondents were asked to air out their view concerning the 

challenges that the face. Table 4.12 below shows the respondents opinions. 

 

Table 4. 10: EFD challenges to traders 

Variables Strongly 

Agree 

Agree Disagree Strongly 

Disagree 

Poor after sales services 

and EFD breakdown 

management 

49. 23% 41.54 9.23 - 

Lack of  enough 

knowledge on the uses 

of EFD’s 

43.08 44.62 9.23 3.08 

Poor training  on the 

EFD uses 

40 43.08 12.31 4.62 

Prices of Acquiring the 

EFD machines. 

53.85 36.92 9.23 - 

Source: Field data, 2017 
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4.6.1 Poor after sales services and EFD breakdown management 

The finding reveals that after sale service and time to time EFD’s breakdown to be 

one of the main challenges that traders face in operating with EFD machines. The 

respondents explained that the devices are very fragile and tend to have breakdown 

most of the times. Also communication to suppliers is difficult since when suppliers 

sale they forget to care for the device breakdown. And in case of repair the suppliers 

charge high price for the service and it sometimes take too long to get back the 

device.  

 

And in responding the traders strongly agree that they face poor after sales and break 

down challenges as 49.23% strongly agree, 41.54% just agree, 9.23% disagree and 

none of respondent strongly disagreed on this. In interviewing the respondents one of 

the stated that  

 

“The EFD machines I am using is from PERGMON and last month I got a 

breakdown and I went to them for repair but surprisingly I was charged to pay TZS 

30000 for the service and that’s too much and I couldn’t afford”  

 

Apart from this complains there were many complain about supplier’s bad treatment 

to traders after they have sold the machines to them. This shows that how traders are 

unsatisfied with the poor after sales services and frequent breakdown of EFD 

machines since about 90.77% agreed that the service is unsatisfactory. 

 

4.6.2 Lack of enough knowledge on the uses of EFD’s 

The study shows that most of traders stated that they have no enough knowledge on 

how to operate properly with EFD machines. The traders explains that after acquiring 

the devices it takes them sometimes to master the how to use the machines. Also they 

argue that the assistance they get from suppliers when acquiring the Machine is not 

sufficient to make them operate well.  
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The findings shows that 43.08% of the respondent strongly agree, while 44.62% only 

agree, 9.23% disagree  and 3.08 strongly disagree that they don’t lack enough 

knowledge on how to use EFD machines. 

 

4.6.3 Poor training on the EFD uses 

The findings further shows that the trainings provided to traders about the use of 

EFD machines are not effectively. And it does not match with the real challenges that 

they face in their day to day operation with the machines. This situation makes most 

of them not to attend the trainings.  

 

The respondent shows that 40% strongly agree, 43.08% only agree, 12.31% disagree 

and 4.62% strongly disagree to this. Since most of the respondents agree that the 

trainings are poor and only are given few times and do not reflect the actual business 

operation with EFD’s the findings reveals this challenge to exist. 

 

4.6.4 Prices of Acquiring the EFD machines. 

As one of the main challenges is the price to acquire the EFD machines are very 

high. Though the law enforces traders to issue physical receipt in every transaction 

made, meaning that each trader should adopt the uses of EFD machines in their 

business operation.  

 

But still the traders complain so much on the price to acquire the devices and some 

states that they can’t afford. Though some were provided for free but those who were 

lucky enough to get for free are very few compared to the real demand. Also sum 

argued that due to the high price they can’t afford to use the devices.  

 

The study reveals that, 53.85% of the respondents strongly agree, while 36.92%, also 

9.23% disagree and none of the respondent strongly disagrees to this challenge. In 

conducting the study one of the respondents mentioned that  
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“According to TRA the price to acquire the normal (ETR) EFD machines from 

suppliers is supposed to 600,000TZS but suppliers sale these devices up to 1.2 

million TZS, and personally I acquired my EFD machine at the price of 850,000 TZS. 

This price is so high and not all traders can afford this amount.” 

 

The above findings show that almost all respondents face this challenge. And the 

costs to acquire EFD machines are very high in such a way that, some traders even 

have debts with suppliers where they purchased their devices. Also when the 

machine has default they can’t go fear that they will be asked to pay the debts first. 

As one respondent mentions that 

 

“ If the EFD machine has some break down and you attend the suppliers office for 

assistance, the first thing they will traced your debt and request for their payment 

before they attend to your problem, so it’s better not go if you have not settle the 

debts with your suppliers” 

 

4.7. Support provided by TRA to EFD machines uses 

In this objective the study examined the support that TRA provide to EFD machines 

users to assist them in their operations. Also if there any new systems that has been 

adopted by TRA to fasten their services to its clients. In assessing this respondents 

gave out their opinions as shown in table 4.11 below. 
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Table 4.11: support provided by TRA to EFD users 

variables Strongly 

Agree 

Agree Disagree Strongly 

Agree 

TRA staff and 

suppliers customer 

care training  

35% 40% 15% 10% 

Organizing tax 

education seminars 

30% 45% 20% 5% 

Conducting 

stakeholders’ 

meetings 

40% 45% 15% 0% 

Establishing Tax 

centers and service 

centers 

40% 35% 15% 10% 

Adopting new user 

friendly Technology 

and system 

40% 45% 15% 0% 

Source: Field data 2017 

 

4.7.1 TRA staffs and suppliers customer care training 

The study observed that TRA has been conducting customer care training to their 

staffs to ensure that they provide correct information and support to traders who are 

operating with EFD machines, on how to handle and use the devices properly to 

avoid faults. Also these training have been given to EFD machines suppliers so as to 

assist their clients regarding the uses of the devices.  

The traders were asked if they have undergone any training either from TRA or 

suppliers and most of them agree to receive trainings. But some complained that after 

the trainings it’s difficult to get assistance again from suppliers. Where one of the 

respondents stated that     
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“It’s true that we were trained by our suppliers but after the training time period has 

pass and when we incur any problem with the devices it’s difficult to get assistance 

from them again and sometimes we pay for such service” 

From the above analysis it’s revealed that 35% of respondents strongly agree on this, 

40% of respondents only agree that trainings are given, 15% of respondents disagree 

to this and 10% strongly disagree that customer care training are given by TRA. 

 

4.7.2 Organizing Tax education seminars 

The above findings shows that 30% of the respondents strongly agree that the 

seminars are conducted by TRA, 45% of the respondents agree on this, then 20% of 

respondents disagree and the rest of the respondents 5% strongly disagree. Majority 

of the respondent agree that their provided with seminars from TRA and suppliers of 

EFD machines regarding tax. 

 

TRA and EFD suppliers have been conducting different tax seminars where they 

educate traders how important the use of EFD machines assist the tax payment, since 

it’s easy to retrieve trader’s sales data for tax estimation. Though most of the 

respondents agreed that they have been invited to attend different tax seminars 

prepared by TRA and EFD suppliers, but many times when they attend the seminars 

do not pin point what they real experience when operating with EFD machines. As 

one respondent mention that 

“We usually attend the seminars but those seminars do not talk about the real issues 

that we face in operating with the EFD machines. And when we give our views on the 

issues we are facing, always we don’t get total solution” 

4.7.3 Conducting stakeholders’ meetings 

In making sure that there is effective use of EFD machines, TRA has made an effort 

to have stakeholder’s meetings so as to assess its implementation. TRA officials 

confirmed that several times they have been conducting meetings for suppliers and 

EFD uses in making sure that the EFD machines usage are well implemented.  
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The findings above shows that 40% of respondents strongly agree on this, 45% of 

respondents only agree, then 15% respondents disagree and none strongly disagree. 

These responses reveals that most of the traders agree that having stake holders 

forum is the important factor in ensuring performance of employees and company as 

whole.  

 

The researcher also reviewed TRA magazine on EFD implementation. Then one of 

the setback that was stated in the magazine was that, apart from the fact that they 

have conducted too many forums on EFD’s, but most of the times the feedback from 

traders operating with EFD’s had been found to be positive. It’s true that forums are 

usually conducted by TRA but they don’t get much corporation from traders.   

 

4.7.4 Establishing tax centers and service centers  

The findings reveals that TRA has established tax centers that only dealt with tax and 

therefore made it easy for traders to assess the services. As this centers deals more 

with all matters regarding tax including it means of collection and EFD machines as 

one of the means. 

 

From the above findings its revealed that 40% of respondents strongly agree that 

TRA has this centers established to deal with tax and service other challenges that 

their clients are facing, 35% of respondents only agree to this, while 15% of 

respondents disagree with this and 10% strongly disagree. As majority of 

respondents has agreed that the centers has been establish. One respondent from 

TRA mentioned that 

 “It is true that we have established tax centers and service centers to assist our  

clients to be able to get our services more fast and for example one of them has been 

established at Kariakoo as it’s a big business center instead of all clients to visit the 

Ilala Region Tax office, now they can be helped at our Kariakoo center.”  
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4.7.5 Adoption of new user friendly Technology and system 

From time to time Tanzania Revenue Authority has been trying to adopt new 

technology that would be friendly to its clients operations. TRA has adopted new 

system like TISS (Tanzania Interbank Settlement system) where tax is paid through 

mobile phones, TANCIS (Tanzania Customs Integrated System) as a system for 

paying custom tax and EFDM system where EFD machines are used for tax 

collection. Also the system of submitting VAT returns online.  

 

And the above findings shows 40% of respondent strongly agree that TRA has 

adopted user friendly technology and system to assist its clients, then 45% of 

respondents only agree, 15% of respondents disagree and non of the respondents 

strongly disagree. Majority of respondent are shown to agree to the TRA efforts of 

improving its tax system in order to serve its client faster. 

 

Apart from different challenges that trader’s face in operating with the EFD 

machines, from the respondents it was revealed that that the adoption of EFD uses 

has increased. Most traders in Ilala Region use EFD machines in their day to day 

operation. Also the effective use of EFD has made it possible to have increase in tax 

collected as responded by TRA.  
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CHAPTER FIVE 

 

RESEARCH FINDINGS DISCUSSION 

 

5.0 Introduction 

In this chapter discussion of findings are presented. The chapter focuses on 

discussing the findings after all the study data analyzed and its relation to topic of the 

research, conceptual framework and the literature review. The chapter provides 

further clarifications of the findings. 

 

5.1 The adoption and usage rate of EFD machines 

From the findings, it was observed that most traders has adopted the use of EFD 

machine due to the law enforcement. As traders were supposed to operate with EFD 

in all they are day to day transaction and going against that there are penalties to pay. 

The study reveals that after the 5
th
 president to be into power, there has been a high 

adoption rate of EFD uses since the tax law regarding the use of EFD machines was 

stricter than before.  

 

 Actions like closing of shops by TRA were observed from several places in order for 

traders to adopt the uses of EFD machines. Also the usage rate was observed to 

increase as the findings show that, most of the traders use the machines in every 

transaction and only some use in few transactions. Since the tax law directed that it 

was mandatory for business to issue receipts in every transaction taking place.   

 

In the theory of economic deterrence, the theorist explains how factors such as tax 

rate, penalties being imposed and probability to be detected has been a motive 

towards taxpayer’s compliance behavior. This theory reflects the situation observed 

from the findings. As the fear of being caught by TRA not using the machine and 

penalties being imposed has stood as the motive for traders to adopt the uses of EFD 

machines and increase in its usage rate.  
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According to Nwaolisa, (2011) this theory is more adopted by many developing 

countries tax administration system, where good governance is not yet fixed and they 

use it as a reinforcing strategy towards improving their tax collection system. It was 

discerned that most of the countries in Africa has adopted the EFD uses because of 

law enforcement from its tax authority.  

 

As explained in one of the study conducted in Kenya, by Wang’ombe, (2013) on the 

adoption and uses of EFD machine in processing returns among businesses in 

Nairobi. The study found that the most business have adopted the use of EFD’s in 

processing  returns as according to the Kenya’s tax  law, which was passed on 2014 

requiring all registered VAT traders to issue EFD receipt in all transaction. 

 

5.2 Sales management through the use of EFD machines 

The findings revealed that though traders had been operating with the EFD machines 

but most of them are not aware of how they can be useful in managing sales. As one 

of the benefit of using EFD machines is sales management, since the device can keep 

sales record of up to 5years. Some traders stated to have poor training regarding the 

benefits associated with the use of EFD machines.  

 

Also the TRA officials reveal that through the use of EFD’s they can be able to 

obtain the accurate sales record, compared to previous times of paper recording 

where traders were able to deceive the tax officers.  From the findings it was 

observed that the accurate sales record has been more important to TRA officials in 

doing tax assessment. Since all the record are transmitted automatically to the TRA 

serves and hence reduce the former dispute between traders and them. 

Walter, (2013) conducted a study on the effectiveness of administration of Electronic 

Fiscal Device in revenue collection,  and according to his finding it was revealed that 

the uses of EFD machine has assisted in managing sales since the sales record was 

easily retrieved. Also the sales record helped in having the fair tax assessment. 
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Another study by Wang’ombe, (2013) found that the use of EFD machine has led to 

improve sales audit for the business.  

  

5.3 EFD machines uses impact in revenue collection. 

From the research finding, the EFD uses have shown the big impact in the revenue 

collected. The amount of tax collected has increased so much compared to previous 

time before the adoption of EFD machines in trader’s business operation. The law 

enforcement from the tax authority has made most of traders to adopt the consistence 

use EFD’s in their operation.   

 

The findings also shows that the effective use of EFD has managed to make traders 

pay the accurate tax. Since the data’s regarding theirs sales are automatically served 

in the TRA system, and can be retrieved to estimate the amount of tax that they are 

suppose to pay. The TRA officials reveal that it was easy to estimate the amount of 

tax to be paid by traders due to effective uses of EFD machine. Also complains of the 

accuracy of the tax to be paid by traders has reduced compared to the time before 

there were no EFD uses. 

 

According to the theory of social influence, which explain that social interaction is 

believed to influence human behavior even in the area of taxation. As the behavior of 

friends neighbors and family can influence the person’s behavior to comply. If tax 

payer is aware of number of people within his or her group who does comply, his 

commitment to pay tax will improve and verse versa.  

 

In the findings it was observed that most of the traders have been complying with tax 

payment, and they haves stand as the influence to the other group who does not 

comply with tax. And hence increase the revenue collected. 
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According to the studies that were conducted by different researchers such as Salehe, 

(2015) conducted a study on the effect of introduction of electronic fiscal devices on 

revenue collection. In his study it was found that there has been growth in revenue 

collected due to increase in enforcement and sensitization on EFD’s uses in tracking 

sales. And up to 73% increase in revenue collected was observed in the first four 

years after introduction of EFD machines.  

 

Also Kishimbo, (2015) conducted a research on effectiveness of electronic fiscal 

devices in tax collection. In findings it was revealed that one of the achievements of 

EFD machines uses was the increase in amount of revenue collected and abiding to 

the aim of EFD’s uses adoption. In the study of Lumumba, (2010) on the 

effectiveness of EFD machines in processing VAT among registered VAT tax payers 

in kisii municipality Kenya. Is study aimed at knowing the extent to which EFD’s are 

being used by tax payers. And he found that the effective use of EFD machines has 

enhanced the revenue collected. 

 

5.4 Challenges of Facing EFD uses. 

The findings show that there has been several challenges facing traders in operating 

with the EFD machine. Apart from the adoption of EFD’s to be high, these 

challenges have made some traders to neglect the effective uses of the machine. 

Since their awareness on how to deal with such problems is poor. Also there has 

been resistance caused by number of issues that face traders in operating with the 

EFD.  The findings found the following challenges which have been facing traders. 

 

The poor after sale services was observed, as traders complained that after the 

supplier has sold the EFD machine they never care if the device will continue to 

functions. Also they don’t provide the time to time service that is need. The traders 

complain further that though suppliers are entrusted by the TRA to sale the machines 

and provide services, all they care is to sale.  
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The findings also observed that the EFD machines are fragile and tend to have time 

to time breakdown. And when such breakdown occurs the suppliers are not available 

to assist and sometimes they provide assistance but with higher price. Also there are 

late respond when the device is taken to them for repair. Such actions have made 

some traders to develop a bad perception regarding the effective use of EFD 

machines.  

 

Same problem was also noticed by other researchers such as Ikasu (2014) in is study 

of assessing the challenges facing the implementation of EFD’s in Tanzania, and  

found that the regular breakdown of EFD machines has been a common problem to 

traders operating with the machines. 

 

Another challenge revealed was lack of enough knowledge on the uses of EFD’s. 

The finding shows that most of the traders responded to have poor knowledge on 

how to use the devices. Since they only receive training during the time they 

acquired the machine from the supplier. And a single training does not make the 

competent to operate with the device for long without mistakes. Their shallow 

knowledge has made them have more devices faulty and diminish their will to 

frequently to operate with the EFD machine. The findings further noticed that the 

trainings given to traders about the use of EFD machines are not effectively. And 

most of the times they does not match with the real challenges that they face in the 

using the machines. Traders  were notice complaining about TRA not conducting 

face to face training instead they have been so into media were most of them don’t  

get a chance to air out their challenges.  

 

The Prices of acquiring EFD machines is also another challenge facing the adoption 

of EFD machines uses. The findings shows that the cost that the machines are sold 

can only be affordable to few traders, while the government aims for all registered 

tax payer to adopt the uses of EFD machine. Although the amount used to purchase 
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the machines are returned in form of the input tax, but to some traders this amount 

disturbs their business operation flow.  

The penalty set for those who do not comply with the adoption of EFD’s are so high 

but the machines price are still higher too. Though TRA provided some machines for 

free but the actual demand is still high, since only some of traders were able to 

acquire the free machines. It was also observed from the findings that some traders 

still have debts from suppliers for the machines that they purchased. And even they 

tend to fill insecure to communicate to their supplier in times when the EFD machine 

has faulty.  

 

Other researchers also observed this challenges that traders face, Gwimile, (2013) 

conducted a study on VAT compliance through the use of EFD machines. And found 

that the challenges such as insufficient knowledge of how the EFD machines 

function cost of purchasing, lack of response when the machine doe not function 

properly and language used by the machines.  

 

Another study by Chege, (2010) on the impact of EFD’s among classified hotels in 

Nairobi. And the findings shows that there are various challenges facing the 

classified hotels in using EFD machines, such as frequent breakdown of devices, lack 

of awareness on how to use the and the poor maintenance support from suppliers.  

 

Also Mlagiri, (2012) study on challenges of using EFD machines and traders reasons 

to avoid using EFD’s. From this researcher’s findings it was observed that there is 

poor awareness on how to operate with the device and time to time break down of 

the machines. 

 

5.5 Support provided by TRA to EFD machines users 

The research findings reveal that TRA has been providing support to EFD machines 

users in different ways. TRA have been conducting customer care training to its staff, 

so as to be able to help traders from different challenges that their facing in operating 

with EFD machines. Also the customer care trainings have been given to EFD 
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suppliers since they have more direct link to customers, just to extend their support to 

its clients.  

 

In the study conducted by Nabei, (2011) in Impact of Electronic Tax Register on 

VAT compliance, revealed that customer care training for TRA staffs is one of the 

important and effective in improving the usage of EFD machines. 

Also TRA have been organizing many tax education seminars educating traders on 

the importance of EFD machine uses. From the findings it was revealed that though 

traders have been attending this seminars, but most of the times they don’t get total 

solution to the faced queries in their day to day operation with the machines.  

 

In helping the traders operation TRA has also been conducting stakeholder’s forum 

to ensure the effective use of EFD machines and analyze the suppliers’ services. In 

the study of Semboja (2001) on effectiveness of usage of EFD machines. Founds that 

stake holders forum is one of the means to enhance the knowledge on the usage of 

machines.  

 

The findings also show that TRA has made an effort and to establish tax centers and 

service in order to improve services that they provide to its client. The study reveals 

that different centers have been established. Example is the Kariakoo Tax center 

which was established to reduce the accumulation of clients at the Ilala Tax Region. 

And these centers have been of great help to traders as they responded positively 

regarding the tax center established.  

 

In supporting traders operations TRA has adopted new friendly user technology and 

system so as to easy its clients operations. From the findings different new systems 

has been adopted. Such as TISS (Tanzania interbank settlement system) a system that 

support tax payment through the use of mobile phones, EFDMS system that involves 

the use of EFD machines in accurate tax payment, and payment of VAT return 

online. 
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Another study also reveals the important of the adoptions of new friendly user 

technology and system. A study of Magutu, (2004) on introduction of EFD 

machines, observed that the uses of EFD machines will only be effective when 

Tanzania Revenue Authority adopt the friendly user technology. And according to 

Web Technologies (2017) explained that they can now supply devices that can 

operate even when the power is off. 
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CHAPTER SIX 

 

SUMMARY, CONCLUTION AND RECOMMENTATION 

 

6.1 Introduction 

This chapter presents Summary; Conclusions and Recommendations. And areas for 

future study of the research are covered. 

 

6.2 Summary of the Study 

The study assessed effective management of sales and tax collection through the use 

of EFD machines by focusing on both VAT registered and non VAT registered 

traders in Ilala Tax Region.  

To attain this, the study was guided by the research objectives such as Assess the 

adoption and usage rate of EFD machines, assess the effectiveness of sales personnel 

in use of EFD machines to manage sales, the impact of EFD machines in revenue 

collection, evaluate the challenges traders face in operating with EFD machines and 

examine the support provided by TRA to traders operating with EFD machines. That 

intended to determine how the effective uses of EFD machines can improve the 

revenue collected and managing sales.  

 

The study was conducted in Dar es Salaam using Ilala tax region as the case study. 

The sample size selected was 70 respondents who are EFD machine uses but only 65 

respondents were assessed and 10 respondents from Tanzania Revenue Authority 

(TRA). The study used descriptive research design and simple random sampling 

techniques. The study used interview, questionnaire and documentary review for data 

collection. Data collected was analyzed by SPSS software and excel sheet method of 

analyzing data. Data analyzed was presented into frequency tables, pie chart and 

histogram. 

 

Basing on the four key research objectives and questions, this study showed the 

following findings. 
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In the general respondent information it was observed that: The distributions of 

respondents by highest level of education shows that, majority of people who are 

engaging in business have either primary or secondary education, certificate and 

diploma and very few has degree . Distribution of respondents on the basis of 

number of years, they have been in business shows that 40% have been in business 

over the last five years, 45% over the last 5 to 10 years and only 15% have been in 

business for more than ten years. 

 

 Also distribution of respondents basing on the age that are into business reveals that 

up to 62% of respondent are above 35 and only 20% are the youth in business. And 

distribution of respondent according to gender reveals to have more females in 

business operation. Respondents seem to resist the use of EFD machines because of 

the time to time break down of the devices, poor support from suppliers, poor 

knowledge on how to use them, and high cost of EFDs. 

 

In the first study objective it was intended to determine the adoption and EFD’s 

usage rate. Findings revealed that 64.62% of the traders uses EFD machine in every 

transaction taking place, and only 27.38% uses them in few transaction and 

whenever the customer demand. Also majority of traders have some partial 

elementary skills on operating with Electronic Fiscal Device (EFD), where about 

67.67% of all respondents agree not to have training on how to use the machines.  

It was also observed that majority of respondents never attended any training or 

workshop on EFDs. The findings also reveal that 64.62% of traders have adopted the 

EFD’s uses because of the current law enforcement and rest of the percent adopted 

the use by their own willingness and understanding the advantage of using the EFD 

machines. 

 

The second study objective intended to determine to assess the effectiveness of sales 

personnel in use of EFD machines to manage sales. Where among all respondent 

43.8% agreed that their aware of the EFD uses to manage sales and 56.92% 

responded no that their not aware that if EFD uses can manage sales. The result 

reveals that most of traders who are operating with the devices have no knowledge 
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about this one benefit of EFD machines to manage sales. As the devices are built 

with a strong memory that can store sales record of up to 5 years. Also as among all 

the 10 respondents from TRA, 40% responded that they strong agree that the uses of 

EFD’s has made them to get accurate records of sales, then 40% stated that they 

Agree and  20% disagree. Most of respondents as whom strong agree and those who 

only agree make the 80% of respondents. This indicates that through the use of 

EFD’s the TRA officials get accurate sales records 

 

The third study objective intended to assess the impact of EFD machines in revenue 

collection. The respondents feedback shows that out 10 respondents from TRA, 50% 

strong agree that the effective uses of EFD machines have increased the tax collected 

from different business, also 40% responded to agree and 10% disagree if there is 

any improve in tax collection. The study shows that most of respondents agree on 

this.  

 

Also in improving accurate tax payments, among 30% of respondent strong agree 

that the effective uses of EFD machines has lead to accurate tax payment,  40% of 

respondent only agree and 30% of respondents disagree. Since most of the 

respondent up to 70% has agree to the fact that EFD uses has made it possible to 

have correct tax payment. And the findings show that there is a positive relation 

between the use of EFD’s and the payment of accurate tax.    

 
 

The fourth object aimed at evaluating the challenges traders face in operating with 

EFD machines. The findings show that poor after sale service and time to time 

EFD’s breakdown to be one of the main challenges that traders face in operating with 

EFD machines. The respondents explained that the devices are very fragile and tend 

to have breakdown most of the times. 

 Also communication to suppliers is difficult since when the supplier sale they forget 

to care for the device breakdown. And in case of repair the suppliers charge high 

price for the service and it sometimes toke too long to get back the device. And about 

90.77% agreed that the service is unsatisfactory. 
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Another challenges was revealed in poor training and the cost of acquiring the 

devices as the study reveals that, 53.85% of the respondents strong agree, while 

36.92%, also 9.23% disagree and none of the respondent strong disagree to this 

challenge. Showing high percent of respondents agreed to the challenge. And also 

other challenges such as problem with accessing suppliers (limited number of 

suppliers), large amount of fine imposed to offenders, how to raise back money paid 

for EFD, Low operating knowledge, high service fee. 

 

The fifth objective aimed at assessing the support that is provided by TRA to traders 

who are operating with EFD machines. From the findings it was revealed that TRA 

has been providing different support such as conducting stakeholders meeting, 

customer care training to its staffs, organizing different seminars and adoption of 

new friendly user technology and systems that can assist traders operation.  

  

Majority of the respondent reveal to have positive response towards the support that 

TRA has been providing to them. But few respondents still complain to the poor 

feedback that they have been receiving from TRA and suppliers in times of any 

queries. 

 

6.3 Conclusions 

Basing on the above findings per the study objectives it is clearly observed that EFD 

uses is limited by some many problems. Such problems are identified by respondents 

from users and TRA. Major problem noted was high price of acquiring the device 

from   TZS600,000/= to TZS1,200,000/= and poor trainings provided to EFD users 

before full adoption.  

 

It was also observed that there is problem with the services given by suppliers and 

accessing them when needed. Poor knowledge on how to use the machines has led 

into several machine breakdowns. With all these challenges it is clear that the user 

resistance towards EFD will continue. The problems noted are open to the 

government to do some changes to resolve the situation.  
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Failure to take corrective measures to address the issues raised by users it would 

mean creating chances for more  resistance from other  device users. 

 

 If the ongoing user resistance on EFDs is uncontrolled by resolving the weaknesses 

observed then the government under TRA should prepare total failure of Electronic 

Fiscal Devices (EFD) implementation in Tanzania. Government can start to solve 

current problems before full roll out of EFD to other regions. It should be understood 

that traders have close contact with all others all over the country hence the problem 

may be spread to other parts even before full implementation of the EFDs. 
 

 

6.4 Recommendations 

It covers general measures as related to the problem and recommendation for further 

studies: 

 
 

6.4.1 General Recommendations 

This part covers general recommendations on what can be done to have effective 

sales management and tax collection through the use of EFD machines. The 

following are specific recommendation with regards to key research objectives and 

findings of the study. 
 

 

Provide proper trainings to EFD uses 

We recommend for more awareness campaign on how to use EFDs. Different ways 

of training uses should be adopted by the authority such as face to face, workshop 

and above all method TRA has to think of having an online training where an EFD 

use can enter and review whenever necessary.  

 

This method will be simpler and more accessible since with the changing of 

technology most of traders have smart phones. So they can create an application that 

can assist. All these will increase public awareness on the usage of EFDs. This will 

aid in breaking gap that is misused by dishonest traders.  
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Minimize the price of EFDs 

One of the key problems raised by respondents was high price charged to acquire the 

device itself. Though most of traders wish to adopt the use of EFD machine but the 

limitation still exist on the price to purchase it. Most of respondents were questioning 

the legality of price charged for EFDs. And some even doubt the tendering of these 

devices since their supplied at a higher price.  

 

And hence that it was perceived that there must be corruptions involved in tendering 

process of these machines. That calls for the government under TRA to review the 

price charged or otherwise. Too much price charged discourages the effective use of 

EFD machines. 

 

Inspecting the services provided by EFD suppliers   

It was observed that most of the respondent complained about the poor after sale 

services that are given by the suppliers. This calls for the immediate measures to 

review the service level agreement between the government and supplies. Also the 

government to have time to time inspection of the services that suppliers offer to 

traders.  

 

Failure to do so traders morale to effective use of Electronic Fiscal Device will 

diminish. By reviewing service level agreements the government will be in a position 

to accommodate all setbacks observed from the current EFD uses. 

 

Arrange mechanism for resolving reported complaints 

The government under TRA must prepare suitable mechanism for ensuring all 

reported cases that hinder effective uses of EFDs are solved before roll out to other 

countries. This will minimize the risk of user resistance with the EFDs. 

Ignoring small complaints means letting it to be large and in turn it will affect all 

users and hence become uncontrollable. In the course of data collection it was 

observed that TRA staffs understand the weakness of the FDMS process but have 

done nothing to resolve the problem and some of them blame the suppliers for failure 

to comply with the stated terms. 
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6.4.2 Recommendation for Further Studies 

By considering, conclusion and recommendation of this study it is observed that 

more study is needed on raising the awareness of the advantages of using EFD 

machines. It is observed that majority of respondents who were included in the study 

has adopted the use of EFD’s out of their own will but because of the tax law that 

forces them to have the devices.  

 

But if the advantages of using EFD machines are well understood it will be a motive 

to many traders to adopt the EFD’s uses. This calls for other studies to be conducted 

to raise the awareness on the benefits of EFD machine.  

 

Also, another study is also needed to uncover the transparency of the process used to 

introduce EFDs. So many unanswered questions on the price as well as quality of the 

device remain an answered. When all the challenges faced are taken into 

consideration people will have passion in EFD machines uses. 
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APPENDENCES 

 

QUESTIONNAIRE FOR TAX OFFICIALS 

Section A (Introduction) 

1. What is your name? 

2. What is your level of education? 

3. What is your age? 

4. Explain your work experience and the works you perform.  

5. How is your work related to uses of EFD machines? 

Section B (Questionnaires based on research objective) 

6. Do you conduct awareness campaign on EFD machines to traders? 

7. How often do you train traders regarding the use of EFD machines? 

8. Do you think traders resist the adoption of EFD machines because of the poor 

knowledge about its uses? 

9.  How TRA do ensures that there is effective use of EFD machines by traders? 

10. To what extent are the EFD machines used by traders since its adoption? 

(Explain according to ones work experience). 

11. What are the challenges facing Traders in implementation of EFD machines? 

12. Does TRA get the accurate sales record through the uses of EFD machines? 

13. Are there policies governing the use of EFD machine? And how friendly are 

the policies to users of the machines? 

14. Has the effective use of EFD machines increased Tax collection? 

15. Is there any support that TRA provide to traders who operate with EFD 

machines? 
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QESTIONNAIRES FOR TRADERS 

Section A: Personal Information 

 

1. What is your gender? 

(a) Male    (    ) 

(b) Female   (    ) 

 

2. What is your age? 

(a) Below 35   (    ) 

(b) Between 36 and 45  (    ) 

(c) Above 46   (    ) 

 

3. What is your level of education? 

(a) Primary/ secondary school  (    ) 

(b) Certificates level  (    ) 

(c) Diploma level  (    ) 

(d) Degree    (    )          

 

4. How long have you been into business? 

(a) Below 2 years   (    ) 

(b)  Between 3 and 5 years (    ) 

(c) Above 5 years  (    ) 

 

Section B: Research objectives Questions  

5. Do you operate with EFD machine in your business? 

(a) Yes     (    ) 

(b) No      (    ) 
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6.  How long have you use EFD machine in business? 

(a) Below 3 years   (    ) 

(b) Between 3 to 5 years    (     ) 

(c) Above 5 years    (     ) 

 

7. What influenced you to adopt the use of EFD machine 

(a) Tax law enforcement  (    ) 

(b) Personal willing   (    )              

(c) Advantages of EFD’s uses  (    ) 

 

8. How often do you use EFD machine? 

(a) In every transaction   (    ) 

(b) In few transaction   (    ) 

(c) When a customer demand  (    ) 

 

9. Are you aware that sales can be effectively managed through the use of 

EFD machine? 

(a) Yes     (   ) 

(b) No     (   ) 

10. Is the knowledge and trainings provided by TRA regarding the use of 

EFD machines enough to make you operate the machine well? 

(a) Absolutely Agree    (   ) 

(b) Agree      (   ) 

(c) Disagree    (   ) 

(d) Absolutely disagree   (   ) 
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11. Does the effective use of EFD machines assist accurate tax payment? 

(a) Yes    (   ) 

(b) No        (   )                                             

 

12. Explain the challenges that your facing in operating with EFD 

machines 

………………………………………………………………………….. 

………………………………………………………………………….. 

………………………………………………………………………….. 

…………………………………………………………………………. 

…………………………………………………………………………. 

………… ………………………………………………………………. 

 

 

 

 

 


