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ABSTRACT 

This study assessed role of Social security funds in enhancing socio-economic 

development in Tanzania using a case of PPF Pensions Fund. Specifically the study 

aimed at examiningcoverage of social security schemes in Tanzania, to investigate 

the impact the social security funds have on individual economy and to explore the 

extent to which social security schemes covers atypical economic groups. 

The study was based on a sample of 132 respondents which were obtained 

throughsimple random sampling and purposive sampling. Data collection tools that 

were used to assist in collecting data were questionnaires and interviews.  Both 

qualitative and quantitative research approaches were used in this study. The data 

analysis under this study was done through the use of spread shit and supported with 

content analysis. 

The study revealed that there is a direct connection between social security and 

socio-economic development in Tanzania. The fundsimprove lives of people in the 

society. Social security schemes improve education, health and income of individuals 

while increasing tax revenues to the government in which is used to improve social 

needs.Also the study revealed that SSRA issues directives to social security funds on 

investment policy and guidelines to follow so that money invested can give a high 

return on investment.  

Furthermore, the study reveals that social security enhance socio-economic 

development of people by participating in different corporate social responsibilities 

(CSR) activities and contributing to the welfare of the people. Again, in terms of 

coverage, the study revealed that Social security coverage in Tanzania is still lowand 

does not cover atypical economic group. 

Lastly the study recommends that social security funds need to ensure that majority 

of the people from informal sector are being converted into fund membership by 

establishing schemes that will attract members to join, should widen its operations to 

entire Tanzania, should cover informal economic sector and improve policy for 

harmonizing pension payment, increase education on importance of social security 

schemes. 
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CHAPTER ONE  

INTRODUCTION 

1.1 Introduction  

This chapter presents an overview of the study in respect of the roles of social 

security funds in enhancing socio-economic development in Tanzania with a case 

study of the Parastatal Pensions Funds (PPF). The chapter basically cover research 

background, statement of the problem, objectives of the study and research 

questions. Also the chapter states the significances of the study. 

 

1.2 Background of the Study 

According to Richard (2003), in history the first scheme of social security was 

general social insurance scheme which was established  in Germany in 1883 

(Richard, 2003). The scheme established three different types of incidence. First 

incidence was primitive arrangement of guild collection boxes funds to which every 

member of a certain type of trade was required to contribute at a certain set intervals; 

the contributions collected from members were used to cover for different members’ 

expenses like hospital expenses, funeral expenses, food and shelter for aged people 

and disabled members of the society (Richard, 2003). 

 

In other hand, formal social security system operating in Africa and other developing 

countries is a product of colonialism. In Tanzania during the colonial time, a social 

security scheme was provided to few people who were in the colonial employment. 

Most of the people were excluded from any type of public social security scheme. 

The majority of the Tanzanian people depended upon the traditional social security 

system for their protection, which is still the case to date, though effects of 

urbanization and difficult economic environment have weakened the same.  

 

The history of formal social security in Tanzania can be traced back to the period of 

colonial penetration, initially was by the Germans (1885-1918) and then by the 

British (1918-1961), when a new political system was established alongside the 

introduction of large scale farming and the imposition of a hut tax which forced the 

African people either to migrate into various economic enterprises or to participate in 
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cash crop production (Mchomvu, 1994). It was during this period that some social 

security schemes were introduced, such as pensions schemes, compensation 

payments to workers injured the line of their duties, people were distributed with 

foods in the draught period that caused poor harvest and the provision of health 

services and education for serving colonial government officials, thus forming a 

basis of the formal social security system (Mchomvu, 1994).  

 

The formal social security in Tanzania was initiated by the colonial administration 

and not the result of pressure from African political leaders and workers. The social 

security schemes were instigated in the medical field, followed by old age pension 

schemes and, later, by workmen's compensation schemes (Mchomvu, 1994). 

 

From 1961 when Tanganyika got Independence up to the late 1980s, the post-

colonial State pursued different policies that led to political, economic and social 

changes in the country. This involved, among other things, the development of 

agriculture and industry, the expansion of education and health and the settlement of 

rural people into Ujamaa Villages. These changes had direct effects on the 

development of formal social security schemes (Bossert, 1987). 

 

According to Bossert (1987) and Tungaraza (1988), beside the rapid expansion and 

development of educations, development of health facilities in the rural areas, family 

allowances and the subsidization of meal were established in line with many other 

new social security schemes. The development and expansion of social security 

schemes during this period was a result of both the agitation of trade unionists and 

government's own initiatives (Bossert, 1987). Therefore, social security scheme was 

not enforced by colonialist but rather the effort done by local trade union and 

government of Tanganyika. 

 

After Independence for the first time, urban-based public health services were 

introduced. After the Arusha Declaration in 1967 social security was developed and 

some new schemes of social security were characterized by the expansion of rural 

health, the provision of family allowances and tax relief from 1980 for employed 
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married couples, the persistence of payment of salaries when an employee is sick to 

the extent he/she cannot attend work (1972) and paid maternity leave (1975) 

(Mchomvu, 2002).  

Under this stage, social security schemes were made to be helpful to lower class 

people as opposed to current schemes whereby many social security schemes are 

there to serve for employed class of people.  

 

The devaluation of the Tanzanian Shilling, as a result of structural adjustment, 

caused a serious erosion of the financial assets and solvency of social security 

schemes. Social security schemes in this period tended to develop in an ad hoc 

manner in response to specific needs or pressures rather than in accordance with any 

long-term national strategy. The result has been disparities in provision, the 

duplication of administration and a failure to relate scarce resources to national 

priorities (Mchomvu, 2002). 

Due to the aforesaid situation, social security schemes were made to serve for 

specific group and specific need within a specific time. The social security schemes 

that were made to help for lower class of people gradually abolished.   

 

After independence, the Government of Tanzania introduced a series of policies and 

measures to reverse the situation that prevailed during the colonial era. The measures 

included access to free education and healthcare, provision of social welfare services 

to marginalized groups such as the elderly, people with disabilities and children in 

difficult circumstances, as well as establishment of statutory social security schemes 

(Mchomvu, 2002). However, tax financed social services have proved to be 

unsustainable as evidenced by introduction of cost sharing in sectors such as 

education and health (Mchomvu, 2002). 

 

However, formalization of social security in Tanzania started in the early1940s when 

the formation of Government Employees Provident Fund (GEPF) in 1942 occurred, 

which was made to cover colonial masters. Few years later in 1944, the Local 

Authorities Provident Fund (LAPF) was established to cover black Africans working 

in the colonial government. Later in 1964, National Provident Fund (NPF) was 



4 
 

established to provide social security protection to workers who are working in the 

private sector. NPF was later in 2002 transformed in to the current known National 

Social Security Fund (NSSF) (Semango, 2015). 

 

Social security sector undergo another change in 1978 by the establishment of the 

Parastatal Pension Fund (PPF) aimed at covering employees of government 

parastatals. In 1999 Public Service Pension Fund (PSPF) was formed in order to 

provide social protection to Central government employees (Semango, 2015). 

 

The social security sector in Tanzania recently undergo latest change by establishing 

the Social Security Regulatory Authority (SSRA) as the principle monitor and 

regulator of social security funds in 2008. The SSRA was formulated under the 

Social Security Regulatory Authority Act of 2008 which among other things, 

provided freedom to new employees to choose a mandatory scheme to which they 

wish to belong to. The Act allowed the Funds to enroll government servants and 

private sector as well as to cover informal sector.   

 

Therefore, immediately after independence social security schemes were restored to 

be helpful to lower class people whereby some schemes were made to be universal to 

all; schemes like free education and healthcare and people with disabilities and 

children were introduced and operated hand in hand with statutory social security 

schemes.  

 

Every human being is vulnerable to risks and uncertainties with respect to income as 

a means of life sustenance. To contain these risks, everyone needs some form of 

social security guaranteed by the family, community and the society as a whole. Such 

socio-economic risks and uncertainties in human life form the basis for the need of 

social security. Social security is rooted in the need for solidarity and risk pooling by 

the society given that no individual can guarantee his or her own security. 
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1.2.1 History of Parastatal Pension Fund (PPF)  

Parastatal Pension Fund (PPF) was established by the Parastatal Pensions Act, No. 

14 of 1978 to provide pensions and other related terminal benefits to all employees 

form parastatal and private sectors. The current operations of the fund are guided by 

Parastatal Organization Pension Schemes Act [CAP 372 R.E 2002] (URT, 2002).  

 

 

For example, the Act in section 1 and 2 subsection 1 state that the Act may be cited 

as the Parastatal Pensions Act, 1978 and shall come into operation on such date as 

the Minister may, by notice in the Gazette, appoint a Board. The ‘Board’ means the 

Board of Trustee of the Parastatal Pensions Fund established under section 17 

subsections 4 which state that, there is hereby established a scheme to be called the 

Parastatal Pensions Scheme (URT, 1977).  

 

1.3 Statement of the Problem 

Social security is one of the fundamental human rights as stated by the Universal 

Declaration of Human rights of 1948. Article 22 of the Declaration provides that 

every person has the right to social security. Tanzania subscribes to the human rights 

principles enshrined in the Declaration by virtue of the Bill of Rights that are 

incorporated in the Constitutions (Ackson, 2007). The main intension of the social 

security is to help individual sustain a good standard of living when faced with social 

and economic unforeseen event; there is a need to ever-increasing recognition of the 

need to understand the adequacy of benefits (Mchomvu, 1994)   

 

Social security scheme is known to be a necessary policy throughout the developed 

and developing Country in the World. It is generally accepted that social security is 

crucial to prevent poverty, as it ensures a basic minimum standard of living for 

people and contributes to achieving more equitable income distribution in the 

sociality. Since the International Labour Organization (ILO) was initially started in 

1919, it has set a core objective of achieving social security as its mandate 

(Mthethwa, 2014). 
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In general, compulsory social security schemes were started in the last decade of the 

19th Century. The modern form of social security as it is known today was a response 

of industrialization which caused many people change their mode of life by 

depending on employment so that to earn their livelihood. Indeed, many families 

become dependent on one male earner and thus on his capacity to find work, to 

undertake it, and to remain in it (Abel-Smith, 2011).  

Moreover, industrialization led to the massive rural to urban migration of people on 

their effort to look for jobs, thus separating them from the support given by the wider 

family. In additional to that, the development of compulsory education lengthened 

the period during which children were dependent on their parents; later the system of 

enforced retirement created dependency at the other end of life (Abel-Smith, 2011). 

On the basis of this oversimplification, some theorists have proposed that social 

security developed out of a need peculiar to industrial societies and that there is less 

need or no need for social security programs in the rural areas of developing 

countries today (Abel-Smith, 2011). 

The relevancy of social security in promoting economic growth and poverty 

reduction stems from its roles in serving mobilization, capital market development 

and income redistribution. According to monetary studies reveal that if social 

security is considered in socio-economic and poverty reduction programs, significant 

progress can be made in improving standards of living in the developing World 

(Rusibana, 2009).  

However, it is said that social security in Tanzania is experiencing a lot of challenges 

that hinder realization of the potential socio-economic development. It is the 

intention of the researcher of this study to examine roles of social security funds in 

enhancing socio-economic development in Tanzania with the reference of Parastatal 

Pensions Fund (PPF). 
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1.4 Objectives of the Study 

1.4.1 General Objective 

To examine role of social security funds in enhancing socio-economic development 

in Tanzania 

 

1.4.2 Specific Objectives 

(i) To examine coverage of social security schemes in Tanzania  

(ii) To investigate the impact the social security funds have on individual 

economy 

(iii)To explore the extent to which social security schemes covers atypical 

economic groups 

1.5 Research Questions 

(i) What is coverage of social security schemes in Tanzania? 

(ii) What is the impact the social security funds have on individual economy? 

(iii)To what extent social security schemes covers atypical economic groups? 

1.6 Significance of the Study 

The study findings will help member’s community to know the role of social security 

funds in enhancing the socio-economic development in Tanzania. 

The findings of this research will help social security funds to creat better and wide 

schemes to cover formal and informal economic stakeholders. 

The study may also provide other researchers with areas for future research and 

literature that have not been addressed in this study. 

Lastly to the researcher, the achievement of this study will serve as researcher’s 

partial fulfilment of the award of the degree of Masters of Business Administration-

Corporate Management ofMzumbe University. 
 

1.7 Limitations of the Study 

The researcher faced different limitations in the process of getting information like 

willingness of respondents to provide needed information, confidentiality of some 

information in the organization, interviews appointment issues and poor 

questionnaire response to some respondents. 
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CHAPTER TWO 

LITERATURE REVIEW 

2.1 Introduction  

This chapter covers definition of key terms used in the study, theoretical review of 

the study, conceptual framework, and empirical framework of the study. Theoretical 

part basically contains different theories that relating to title of the study while 

empirical part contains different studies that relating to preferred social security 

benefit. 

 

2.2 Definition of Key Terms 

2.2.1 Social Security 

Social security is any of the measures established by legislation to maintain 

individual or family income or to provide income when some or all sources of 

income are disrupted or terminated or when exceptionally heavy expenditures have 

to be incurred ( example, in bringing up children or paying for health care) (Abel-

Smith, 2011). Thus social security may provide cash benefits to persons faced with 

sickness and disability, unemployment, crop failure, loss of marital partner, 

maternity, responsibility for care of young children, or retirement from work (Abel-

Smith, 2011).  

 

The provision of social security benefit was in different kinds; it was provided in 

cash or in kind and was provided for medical need, rehabilitation and domestic held 

when a member of a society is sick, expenses for funeral or legal aid. Another way of 

social security benefit provision was by order of the Court example order of 

compensation to accident victims, by central or local government, by employers 

through insurance companies and by semipublic or autonomous agencies (Abel-

Smith, 2011).  

 

Social security in Tanzania has been defined by many literatures to mean protection 

provided to its members as measures against economic and social distress which can 

cause reduction or stoppage of income due to unforeseen event (Mchomvu, 1994). 
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The unforeseen event can either be temporary or permanent loss of income of people 

(Mchomvu, 1994). 

 

However, the existing social security is a principle that is set forth under Article 22 

of the Universal Declaration of Human Rights (UDHR) which provides that: 

Everyone, as a member of the society, has the right to social security and is entitled 

to realization, through national effort and international co-operation and in 

accordance with the organization and resources of each State, of the economic, 

social and cultural rights indispensable for his dignity and the free development of 

his personality (Leckie, 2006).  

 

In other terms, member countries of the declaration agreed that all people in the 

respective society should be helped to develop and make use of the available 

advantages (Culture, work, and social welfare which are offered to them in the 

country) (Leckie, 2006). 

 

Nevertheless, in a simple meaning, social security refers to a kind of National special 

scheme that intends to provide economic, health, education or other welfare 

assistance to the general public under special enactment of the law and enforced 

under special authority.  

 

2.2.2 Social Risk Management 

Social risk management (SRM) is a concept that was developed by the World Bank 

(WB) during the end of 1990s. The concept encompasses specifically social 

Protection and Labour sector Holzmann et al. 

(2003).http://en.wikipedia.org/wiki/Social_risk_management - cite_note-srmwb1-

1According to the WB, main objective of provision of social risk management is to 

extend the traditional framework of social protection to include prevention, 

mitigation, and coping strategies to protect basic livelihoods and promote risk taking 

Holzmann et al. (2003).  
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The specific focus of social risk managementis on the poor, being the most 

vulnerable to risk and normally suffers more whenever there is economic hardship. 

Social risk management, through its strategies aims at reducing vulnerability of the 

poor and encourages them to engage in risk business but high return business so that 

to get rid of rampant poverty(Helzmann et al., (2003). 

 

In other words, the concept of social risk management was introduced by the World 

Bank and it involves labour market intervention, social safety and social insurance 

which includes three basic strategies used to deal with social risks which are 

prevention, mitigation and coping with three levels of formalities of risk 

management that are market based, public, informal and many actors like household, 

individuals, non-government organization (NGOs), communities, government at 

different levels and international organizations against various types of risks and the 

background of asymmetric information. 

 

2.2.3 Informal Social Security System  

Informal social protection encompasses social protection actions and arrangements 

that an individual or a group of people take without being guided by rules and legal 

regulations but not necessary breaking the existing rules and legal regulations 

(Oduro, 2010). 

According to Decker and Olivier (2003), Informal social security is the provision of 

socio-economical support in money form, benefits in kind or services and facilities to 

society members, individuals or household. The socio-economical support is 

provided through collective means which include non-governmental, communities 

and traditional arrangements with or without public intervention to maintain standard 

of living and human dignity by meeting basic needs. Informal social security 

involves protection against low and declining standard of living caused by different 

social risks, emergencies and social needs (Decker, 2003). 

 

The development of informal social security system was due to struggle to meet 

human needs that were not met or that were met partially (Oduro, 2010).It is 

assumed that communities, households and individuals are exposed to socio-
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economical risks which are assumed that individuals, communities and household on 

their own may not be able to adequately respond to the risk (Oduro, 2003). The risks 

include collective and individual risks. Examples of collective risks are drought and 

floods while death and sickness are examples of individual risks.  

 

Also the meaning of informal social security systems implythat human needs are 

collectively met, therefore it suggests that they are all supported by the solidarity and 

reciprocity principle. The essential of the above principle is thatrisks are shared 

among individuals, community or household with a view to reduce the burden of it 

by exposing it to individuals, community or household (Olivier, 2003). 

Moreover, Informal social security is part and parcel of social security since it is a 

way of providing social protection. This protection is not always by means of 

monetary transfers but can also manifest itself as support and services unique to a 

particular group or community. Social security of this kind is normally provided in 

special circumstance. It is delivered where people have something in common and 

reflects solidarity principle. 

 

2.2.4 Formal Social Security System 

Formal social security, unlike informal social security, is a regulated mechanism of 

protecting citizens against social contingencies (Rwegoshora, 2014). It can also be 

defined as deliberate public sector actions taken alone or in partnership with non-

governmental organization and donors or private sector to arrest social contingencies 

with arrangements that have legal backing (Rwegoshora, 2014). 

 

According to Rwegoshora, (2014) in his study observed, formal social security 

system has existed in Tanzania well before independence; whereby social security 

policy and legislations were made in regard to protection of the citizen against social 

contingencies. Social contingencies which were protected with the schemes were like 

injury, old age and loss of employment. Legal instruments included the Master and 

Native Ordinance, Government Employees (Provident Fund) Ordinance, Provident 

Fund (Local Authorities) Ordinance and the Workmen’s Compensation Ordinance 

Cap. 262 (Rwegoshora, 2014). 
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The trend of making enactments continued after independence where Severance 

Allowance Act of 1962, the National Provident Funds Act of 1964 later was 

amended in 1975 before it was repealed and replaced by the National Social Security 

Act of 1997; the Parastatl Pensions Act of 1978, and the Public Service Retirement 

Benefits Act of 1999 were enacted. Other enactments were the National Health 

Insurance Fund Act of 1999 and the Local Authorities Providents Fund Act of 2000 

(Rwegoshora, 2014). 

 

2.3Theoretical Review  

In general social security theories have been divided into three (3) broad categories; 

political, efficiency and narrative theories.   

 

2.3.1Political Theory of Social Security 

The view of political theory of social security is that, social security is redistribution 

which caused by political struggle (Mulligan, 2002). It a situation that happens when 

two or more groups of citizens politically fights one another to extract resources. The 

theory predicts that when elderly win the fight, it become a social security theory 

(Mulligan, 2002). There are two ways to model the political battle, by voting models 

and pressure group model (Mulligan, 2002). 

 

Further, political theory also is divided into two groups; these are theories of 

majority rational voting and theories of pressure groups. The latter category, in turn, 

includes two types of models: the time-intensive political competition and taxpayer 

protection models (Mulligan, 2002). 

 

This theory however, is more of social protection of resources of a certain society. It 

is more of the social contract where a sovereignty state has mandatory duties 

entrenched to it bycitizens: Such duties include freedom and liberty, security for the 

people and their properties and duty to distribute the state’s natural resources equally 

to its entire citizens. When the legitimate state fails to fulfil these duties then it loses 

legitimacy and citizens who put it in power to safeguard their interest, social interest, 

they are duty bound to remove the government and establish another that will 
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standby them and protect their social security. This is done automatically become 

illegitimate government and henceforth legitimate to overthrow it either by way of 

voting. 

 

This study is about roles of social security funds in enhancing socio-economic 

Development in Tanzania. It is about understanding how the funds do contribute in 

the well-being of its members in personal and society at large. Human’s future is full 

of uncertainties, aspeople work every day they need about future certainties that 

would define their desires in case of daily risk that people are exposed on. For 

example workers are exposed to risks such as permanent residual incapacity, deaths, 

termination of employment, maternity, retirement and retrenchment.All these have 

hence brought about measures, what is called risk management where workers, 

entrepreneurs, business people contribute monthly in social security fund 

organizations some agreed amount of money that in return will be repaid back to the 

contributor at the time of loss or at the time of anniversary of the scheme in place. 

 

The social security organizations are custodian of the beneficiaries. Hence they 

invest the money in various economic sectors. Such investments therefore enhance 

socio-economic prosperity in the country. 

 

2.3.1.1Majority Rational Voting Model 

Majority rational voting model of social security suggests that, it is common to 

model public decisions in democratic regimes as the outcome of the majority in 

election among rational voters who vote in their self-interest. In that kind of election, 

distinctive result is that the median voter makes the public decision.  

 

Majority rational voting model, agents vote on social security tax rates, and the 

policy outcome corresponds to the tax rate, which obtains a majority of the votes. 

Selfish young and middle-aged agents are not willing to sustain a social security 

system unless they expect the system to remain in place until their old age. 

Early models, such as Browning (1975), disregard this problem by considering a 

once and for all election. This is equivalent to assuming that there exists full 
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commitment over future changes of the system and policies, even Pareto improving 

are not feasible (Vincenzo & Paola, 2002). 

 

Later contributions have tried to amend these unrealistic features by considering that 

elections take place every period, and that previous policies can be changed at zero 

cost. In particular, Hu (1975) introducing re-voting opportunities in Browning’s 

(1975) setting. However, Hu’s voters are not fully rational, because they perceive the 

outcomes of future elections to have a random component and attach a subjective 

probability to the event that today’s policy affcts future outcomes (Vincenzo & 

Paola, 2002). 

 

Under majority rational voting model, one simple way to model social security is to 

have the elderly be the winners of a political battle where the “prize” is a pension. It 

is common to model public decisions in democratic regimes as the outcome of a 

majoritarian election among rational voters who vote in their self-interest (Vincenzo 

& Paola, 2002). 

 

2.3.2 Efficiency Theory of Social Security 

Efficiency theories explain social security by recognizing inefficiencies of the market 

and describe how social security programs might be used to improve the 

inefficiencies of market (Mulligan, 2002). 

 

This social security theory used to explain why the government has to be 

administering programs of social security. For instance, the failure of market to 

provide the needed certain kind of insurance for elders someone may argue that the 

government needed to step in and provide it. Occasionally, efficiency mode of social 

security explains reason as to why social security we are currently observing is the 

optimal way to do away the existing inefficiency. Sometimes it is partially shown 

that social security alleviates the problem (Mulligan, 2002). 

 

In other way, efficiency theory suggests that, social security schemes are devised for 

the main purpose of helping the society in general, however in some situation 
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members of the society are left behind with social security programs. Efficiency 

theory of social security recommends that in failure of the social security programs in 

serving the society in general, the government has to interfere and help that social 

security programs missed out. In other words, efficiency theory of social security 

suggests that a social security program is not possible to serve the entire society 

without political reform or government interference. 

 

Criticisms of efficiency models of social security are that do not explain how large 

groups of individuals make collective decisions out of government interference. This 

is both desirable quality and drawback of the efficiency approach. 

 

This theory too is suggesting interference of the social security where inefficiency 

into the market has been realized to fill the gap. In other words the interference 

means to bring about efficiency where inefficiency has become an order of the day. 

In this aspect the author is suggesting that social security fund should be invested 

where the private investors are seem to be lagging behind or where the market is 

suffocated to a point that there is a need of government interference.  

 

However the theory does not tell who has to bear the consequences in case of poor 

investment that may lead to the social security fund collapse and cause mass havoc. 

This is true in Tanzania where in recent days  critics are arguing the way social 

security fund have been invested without due diligence. Investment of social security 

fund should always be encouraged, however before investment, due diligence must 

be done and realize if the members contributions are safe. This includes working 

hand in hand with insurance companies to protect the members in case of loss. 

 

2.3.3 Narrative Theory of Social Security 

The narrative theories of social security are not based on political or efficiency 

theories but rather, the narrative theories explain the future of the pensions fund 

schemes given the present generation on saving behavior (Mulligan 2002). The 

theories based on the following perspectives:- 
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2.3.3.1 Social Security as Chain Later 

Some scholars argued that pensions funds schemes operates in a Ponzi-type schemes 

whereby second young generation contributing to the first elderly generation 

pensions with a promises that future generations will pay back the money with some 

interests in return (Friedman, 1957).  

However, the two generations, past and present believe that the idea of social 

security is good because the chain means that the future generation pay even more 

taxes to fund benefits (Semango, 2015). 

 

On other hand, in chain letter perspective, the narrative theory suggests that social 

security schemes operate like an investment fund which involves the payment of 

purported returns to existing members from the funds that new members contributed 

to the scheme. The funds administration always required to solicit new members to 

join to the fund by promising them that their fund will be invested in high returns 

economic activities which involve little or no risk (Semango, 2015).  

 

The risk of chain letter schemes is that, it requires new members that will ensure 

consistent flow of money for the scheme to survive. Chain letter schemes always 

collapse when it fails to acquire considerable flow of new member to contribute for 

the existing members or large number of exit members.   

 

2.3.3.2 Lump of Labour 

Popular European theory of pensions’ fundpostulates that in the World of high 

unemployment, job has to be redistributed from old to the young people. In general, 

unemployment is involuntary due to some labour market imperfection or excessive 

regulation or to the existence of powerful unions; therefore the government may wish 

to intervene and redistribute some of the job from the nearly retirement age citizens 

and engage them in pensions scheme, and their jobs to be given to the unemployed 

your regeneration (Mulligan, 1999).  

The lump of labour in other words is a kind of early retirement. It involve the 

persuasion of worker with age nearly to retirement to accept termination of their 

employment before their legally recognized age of retirement following the 
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employer’s lessened needs of services from the employees. The lump of labour 

practice is positively supported because it is believed that the same will help to 

reduce unemployment rate in any country where the model will be practiced(Tom, 

2007).  

 

However, the practice is highly challenged with its sustainability. Many developing 

nations, including Tanzania discourage early retirement because it weakens social 

security funds and still there is a debate of whether to allow or disallow early 

retirement for the protection of social security funds.  

 

On narrative theory of social security, the critic is that, it fails to explain why private 

sector chain letters are so much less successful than social security. Also the theory 

does not explain why social security schemes are the one used for inducement of 

early retirement and not any other means. Lastly, theoretically, the theories facing 

enforcement problem; for instance, why the young generation do believe that the 

Ponzi scheme will still exist when they become retired? (Tom, 2007).  

 

On the other hand, social security scheme is wrongly compared with Ponzi schemes 

because the purposes of establishment and operations of these two schemesare very 

different. While Ponzi schemes always depend on new members for its existence, the 

later can operate without registering new members always. Social security schemes 

can continue to exist by using existing members’ contributions. Again, social 

security exist for making investments of the members’ funds but most of the Ponzi 

schemes do exist by using revolving funds modus operandi(Tom, 2007).  

 

2.4 Empirical Literature 

Ackson and Nasabo (2013) studied social protection and the informal economic 

sector and the result of their study was that small scale farmers, as part of the 

informal economic sector are availed with agriculture inputs by the government 

through the Agriculture Input Trust Fund (AGITF) established in 1994. The 

agriculture input trust fund was vested with duties to ensure that funds are available 

to enhance procurement, distribute agriculture inputs, to monitor timely delivery of 
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the inputs and make availability of storage facilities of agricultural input. The famers 

access agricultural inputs through the National Agriculture Input Voucher Scheme 

(NAIVS) (URT, 2012) 

 

The condition for the farmer to be eligible for the inputs is the household must 

cultivate not less than a hectare or the household is headed with female who is poor. 

The voucher gives the holder 50% access to subsidised fertilizer and seeds in the 

areas that are agro-ecologically potential for rice and maize growing (URT, 2012). 

Although the agricultural inputs aremeant to be assisting small scale farmers, there 

are some cases that the distributers of the inputs put conditions that the farmers have 

to sell their product to them. Other case is the subsidised inputs are sold at high 

prices that they should be sold. In some cases late distribution of the inputs and or the 

inputs are distributed not to the intended beneficiaries in which it caused the target 

not to be reached as intended (Ackson & Nasabo, 2013). 

 

At the end, the study recommends that social security schemes should cater for not 

only formal economic sector but also informal economic sector. On so doing it will 

reach a time that social security will cover wide range of beneficiary than currently 

covering (Ackson & Nasabo, 2013). 

 

Rusibana (2009) in his study, on the role of social security fund schemes in 

enhancing the socio-economic development of Rwanda pointed out that it is true that 

economic growth by increasing total wealth of the nation also enhances its potential 

for reducing poverty and solving other social problems. However, history offers a 

number of examples where national growth of economy was not followed by similar 

progress in human development (Rusibana, 2009). 

Instead growth was achieved at great cost of inequality, weakened democracy, and 

higher unemployment, loss of cultural identity and overconsumption of natural 

resources needed by future generations. The links between growths of economy, 

social and environmental issues are better provided by nature, such as pollution 

absorption and generation of resources (Rusibana, 2009).  
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Furthermore, fruits of human development should be used to measure constant 

nourishment of economic growth. Things like high qualified workers capable of 

technological and managerial innovations along with opportunities for their use 

efficiently; conditions for business to grow should be better, more better jobs and 

greater democracy at all levels of decision making, if environmental and 

social/human losses resulting from economic growth turn out to be higher that 

economic benefits (additional incomes earned by the majority of the population), the 

overall result for people’s wellbeing become negative (Rusibana, 2009). 

 

Politically, it is very difficult for such economic growth to sustain. Again, growth of 

economy is inevitably depends on human/social and natural conditions. For the 

economy to be sustainable it must rely on a certain amount of services and natural 

resources (Rusibana, 2009). At the end, the study recommends that social security 

has no supernatural power to make a great impact in the economic growth of the 

nation. Therefore, to achieve economic growth combination of factors of productions 

are needed which sometimes the factors go with pain of loss of employment, 

violations of human right to the citizens and loss of democracy.  

 

Omondi (2008) in his study provided that global indices indicate that assets from 

pension are important to any economy.  According to alliance Global Investors 

[AGI] (2007), in Australia for example, pension assets amount to Australia Dollar 

(AU$) 1 trillion which is equivalent to 20% of the gross domestic product (GDP), 

while in Belgium assets from pension amounted to 140 billion Euro in 2  

 

According to (Alliance Global Investors [AGI], 2007), pension assets in Australia 

amount to Australia Dollar (AU$) 1 trillion (equivalent to 20% of the Gross 

Domestic Product (GDP), while in Belgium for the year 2004 pension assets 

amounted to 140 billion Euro. In Kenya and South Africa for the year 2006 assets 

from pension had a value of 130 billion Kenyan shilling (KSH), which accounted for 

30% of the GDP (RBA ACT, 2000).  Pension funds are therefore important 

contributors to the GDPs of countries and should consequently be managed 

effectively. 
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In Kenya, the pension fund industry is a significant source of capital in financial 

market (Omondi 2008). Kenyan financial sector has been invested with a sum of 

about Ksh, 223 billion from the pensions fund in 2007 of which Ksh. 77 billion, 

about 22% of the outstanding domestic debt, was invested in government securities 

(Omondi, 2008). Statistically therefore, pensions funds are significantly among the 

great contributor in institutional investment and that call for efficiently management.   

 

The study suggests that social security funds have great contributions in the 

development of economy. The statistics provided show high profile in investment in 

financial sector, real estate and in different government projects. This suggests that 

through the investments done by social security funds many people are involved in 

economic activities hence it reduces unemployment rate. 

 

However, many studies in social security have pointed out that there are certain 

research gaps regarding efficiency of pension funds. The gaps mostly pointed out are 

relating to efficiency, investment strategy, computation of pensions benefit, 

efficiency of the funds, governance and pension fund size. On the other hand, studies 

on the performance of pension funds either used financial ration (Dulebohn, 1995) or 

compared the pension fund returns with the market indices (Stanko, 2002). 

 

Kakwani et al. (2006) in their study, pointed out that most of the retirees depend on 

their pension funds as the only source of income to run their lives. The study further 

pointed out that in Kenya retirement income accounts for 68% of the total income of 

all retirees Kakweni et al. (2006), 44% of retirement income in Austria, 45% of 

retirement income in Australia and 80% of retirement income in France while it is 

75% of elderly population in South Africa rely on pension income (AGI, 2007). 

In the United States of America, the number of retirees depending on pension income 

has reached 82% (EBRA, 2007a). Therefore, in order to ensure higher retirement 

income for the Pensioners, the funds should be managed very efficient. 
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The study commented that social security benefits play a vital to roles its member’s 

economy, it secure job opportunities through investment and creating economic 

output and in some ways social security sector supports community in general.  The 

impact social security has to the economy is greater than amount of the benefits that 

paid to its members but the spending of its members effects ripple through the 

economy by increasing money circulation. 

 

Despite of the considerable credibility and importance of the pension system, recent 

past much attention of corporate governance has not been shifted to social security 

sector (Besley & Prat, 2003). Furthermore, another study by Asebed and Grable 

(2004) compared the investment strategy to the mix that an investor makes in the 

portfolio of investment. The comparison of investment strategy to the mix that an 

investor makes creates a gap in the study as to the fact that the study does not relate 

the investment strategy to efficiency (Asebed & Grable, 2004).  

 

Kumado and Gockel (2003) in their study investigated social security schemes in 

Ghana where the finding of the study revealed that the objectives of the social 

security funds basically are collection of members’ contributions, doing investment 

from the collected funds and making pensions payments (Kumando & Gockel, 

2003). However, the funds are facing a challenge of high administrative costs.  

 

The findings revealed that, the core business of social security (Pension funds) 

entails collection of contributions, investing such collected funds and making 

pension payments. However the Pensions Funds face higher administrative costs in 

ascendancy (Kumado & Gockel, 2003).  

Hu and Stewart (2009) in their Study called pension coverage and informal sector 

workers: international experiences pointed out that informal sector workers in 

general are the one with low incomes, self-employed, normally working in small and 

unregistered companies or household sector which is often on part time basis and 

migrant in industries like agriculture, construction and services sectors (Hu & 

Stewart, 2009). Informal sector of economy are typically not covered well with 

modern and structured pension system and in some cases not at all, unlike the formal 
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economic sector which normally join either mandatory or voluntary pension schemes 

systems or both (Hu & Stewart, 2009). 

 

Hu and Stewart (2009) further pointed out lack of official registration papers or other 

documents which could help the concerned authorities target them for other schemes, 

may change job frequently and live or work in rural areas which financial 

infrastructure is poor or non-existent are the reasons that made informal sector 

workers not have access to pension plans that are organized or run by employers (Hu 

& Stewart, 2009).  

 

The informal economic sector included workers from lower income and uneducated 

groups, meaning their knowledge and understanding of saving schemes and pensions 

is limited and their resources for long-term savings are scarce. Hence, it is a great 

challenge for these workers to gaining access to a structured pension system (Hu & 

Stewart, 2009). 

 

The issue of informal sector and lack of access to social security is more severe in 

developing than developed countries and in many regions of the World the rise of the 

informal sector has been correlated with economic growth. Logistical difficulties in 

acquiring informal sector workers to participate in pension’s schemes and the 

traditional role of family support in pension provisioning are great challenges in 

developing countries (Hu & Stewart, 2009). 

 

 

Furthermore Hu and Stewart, (2009), explained that strict criteria which involved too 

difficult conditions, for instance terms of contributions requirements, vesting policies 

and requirement on governance structure of pension fund itself are the main reasons 

why informal sector workers do not want to voluntarily participating in pension 

systems and in some cases refused to comply even with mandatory schemes (Hu & 

Stewart).  
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From the findings of Hu and Stewart (2009), it is necessary to relax some of the strict 

requirements to a level which is consistent with the situation relating to informal 

economic sector workers in order to encourage participation of the group in the 

Social security schemes.   

 

Indeed, when the issues of informal economic sector coverage in social security are 

addressed by the government, many of the reforms features such as flexibility are not 

discussed. For example in China informal sector employees are also registered in the 

mandatory public pension schemes (Hu & Stewart, 2009). However, very few 

comply with this requirement due to lack of incentives and relatively high 

contribution rates and careless enforcement power of the labour Ministry (Hu & 

Stewart, 2009). 

 

In many local regions across China, restrictions have been modifies to encourage 

participation of informal sector due to the problem addressed. For instance 

contribution rates of all mandatory pension schemes for the informal economic sector 

workers have been modified and dropped from the standard 28% of person earnings 

to 20%. The formal 28% of earning were charged 20% from employer and 8% from 

employee while the later 20% system, 8% of it will be directed to an individual 

account (Hu & Stewart, 2009).  

 

Furthermore, the Central Government of China has been working hard to encourage 

set up of additional pension schemes among small and medium sized enterprises 

(SMEs) to increase voluntary private pension. In this context, simplification and 

flexibility was the main concerned features of the newly established pension products 

example easier registration procedures and fast assessment processes compared to 

the standard pension arrangements which normally apply to the large state-owned 

enterprises in China (Hu & Stewart, 2009).   

 

In general, the study by Hu and Stewart suggests that social security schemes 

normally cover works in official sectors of business. However many people especial 
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in many developing countries are working in informal sectors which are not covered 

with social security. 

 

 Social security is very important to not only formal sectors of business but also 

informal sectors; therefore social security funds should think to establish schemes 

that will have simple procedures and requirement to cover not only formal sectors of 

business but also informal sectors of business. On so doing it will reach a time that 

social security will cover wide range of beneficiary than currently covering. 

 

MacKellar (2009)in his study, pension systems for the informal sector in Asia 

pointed out that the basic protection against risks that are provided with pension 

systems are at least basic protection against risks associated with old age for formal 

sector workers (MacKellar, 2009). However, most of the pension systems, 

particularly in developing countries, favoured workers engaged in formal economic 

activities while most of the workers in informal economic sectors are left out with 

traditional pension systems. Although the extent of informality varies from country 

to country and the regions as well, it has been approximated that half and or three 

fourths of workers that are not employed in agricultural sector is informal. Past a 

decade in Africa for example, it is approximated that around 80% of non-agriculture 

employment and 90% of the new jobs are informal (MacKellar, 2009). 

 

In Latin Americathe labour force of about 55% engaged in informal sector of 

economy and the share of informal sector economy has been increasing in many 

countries (MacKellar, 2009).Depending on the country, but Asia it is estimated that 

45% to 85% of non-agricultural employment is in informal sector economic. It was 

believed that informal sector share would invariably decrease with economic 

development, but many countries of the most dynamic Asian economies the informal 

share has increase (MacKellar, 2009).  

 

The increasing share of informal sector of economy has in some parts of the World is 

an alarming call that African, Latin America and some Asian countries should take 

action. If action will not be taken it is likely that pension system coverage globally 
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may be affected and declines something that menacing the existence of one of the 

great economic achievements of the twentieth century (MacKellar, 2009).  

 

The study by MacKellar revealed almost the same result in the study of Hu and 

Stewart that many social security schemes deal with formal sectors while majority of 

people in developing countriesengaged in informal sector of economy. This signifies 

that there is a need for social security schemes to widen scope of their schemes so 

that to cover majority who left out in informal sector of economy.   

 

On the other hand the experience of Social Security and National Insurance Trust 

(NSSNIT) was at tormenting especially from 1997. SSNIT between 1997 and 2000 

was using about 26% of total contributions of the Funds as administration costs. The 

facts that such general administration cost exceeded even the amount that the Fund 

paid as claims benefits to its members is what distressing more. For instance, 

administrative cost for the year 2000 was about ¢123172m while benefit claims 

payment was about ¢95462m (Kumado & Gockel, 2003). These SSNIT 

administrative expenses is major area of concern with no doubt, especially when the 

pensions fund had to be efficient so that members benefits to be improved 

fromstretched fund resources as a effect of increased investment income (Kumado & 

Gockel, 2003).  

 

Pieris and Fultz (1999) in their study regarding social security schemes in Southern 

Africa have examined an overview and proposal for future pension funds 

development. The study was used descriptive statistics to cover the period from 1985 

to 1995. Findings of the study found that social security funds are facing a challenge 

of having high administrative costs. For example administrative costs in Tanzania 

were 36% which is equivalent to average of 25% to 30% of total annual members’ 

contributions during 1985 to 1995; in Zambia administrative costs was between 65 to 

110 percent and in Swaziland the cost of administration was 40% (Semango, 2015).  

High staffing levels and employee benefits carried about 37% of the administrative 

costs (Semango, 2015).  
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Currently in Swaziland it is approximated that personnel costs of administrative 

spending is about 50%, for Tanzania about 48% is used in administration cost while 

in Zambia the cost is at 70%. The effects of the administrative costs are direct to the 

investment funds which deny the growth of the Funds and improved members 

benefits (Semango, 2015). 

 

The two studies above show that there is high cost of administration of social 

security funds. While Kumado and Gockel explained about high administrative cost 

of about 26% of total contributions of Social Security and National Insurance Trust 

(SSNIT); Pieris and Fultz on their study on administration cost in Southern 

Africaobserved an overview and proposal for future development of pension funds. 

This administrative spending reduces potential chances of the funds to be invested in 

different economic sectors and attract interest of the funds which ultimately reduces 

the possibility of introduction of new schemes that could favour informal sector.  

 

Mos and Seulean (2010) in their study have examined the determinants of investment 

performance of voluntary pension fund in Romania. The study analyzed the factors 

that determine the changes in the value of the fund unit and establishing the 

relationship that exist between the value of the fund unit and the fund’s total asset 

allocation (Mos & Seulean, 2010).Fixed deposits, government bonds, municipal 

bonds, mutual funds, corporate bonds, cash and deposits, supranational bonds and 

listed equity was among of various components of investments performance which 

the study were examined in details (Mos & Seulean, 2010). 

 

The study further pointed out that the rates of returns obtained by the voluntary 

private pensions funds were clearly affective by the risk preferences adopted by the 

fund’s managers through the investments they make (Mos & Seulean, 2010). On the 

other hand, changes in the return rates of the deposits made by the managers of the 

pension funds due to massive investments made at the beginning as part of a safer 

investment strategy mainly influenced by the value of the fund unit (Mos & Seulean, 

2010). 
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The objective of Mos and Seulean was to examine the components which had greater 

impact on investment performance. Highest consideration was put in the investible 

funds spent in each investment category as input in order to generate a certain 

income referred to as output. The year 2007 to 2010 quarterly panel data was used 

and the results pointed out that positive impact on the performance of the voluntary 

pension funds was due to investments made in deposits, government bonds and listed 

equity. 

 

Alestalo and Puttonen (2005) their research was to asses various components of asset 

allocation of pension funds in Finland. The study was conducted referring 44 

Pensions Funds in Finland by using descriptive statistics covering the period of 2002 

to 2005 (Semango, 2015). The study analyzed asset allocation as decision made by 

the fund managers and thus variables such as equity, fixed income, age and solvency 

were studied (Alestalo & Puttonen, 2005). The finding further pointed out that 

Pension funds in Finland amounted € 6.4 billion in total investment and it was 

composed of fixed income securities which were the most popular investments 

accounting for €2.6 billion equivalent to 40% of the total investments portfolio in 

Finland (Alestalo & Puttonen, 2005). 

 

Connected to that, another investment portfolio that was following fixed income 

securities is equity investment which contributed about €1.5 billion which is 24% of 

investment portfolio, in real estate industry, pension fund was invested about 1.1 

billion which is equivalent to 18% of investment portfolio and short-term money 

market investments were about €0.9 billion which is 6% of investment portfolios 

(Alestalo & Puttonen, 2005). Other some investment portfolios amounted to €0.2 

billion; the breakdown of these other investments are equity investment about 3% of 

total investment portfolios and 12% of total equity investment. Other investment is 

fixed income investment which is €0.4 billion, about 6% of total investment 

portfolios and 15% of total fixed income (Alestalo & Puttonen, 2005). 

 

Schoeman and Nhabinde (2005), did a study titled “Does Social Security Enhance 

Growth in SADC Countries?” a combination of dummy variable and panel data was 
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used in investigation the effects of social security schemes on per capita economic 

growth of four SADC countries with a focus of Pensions Funds (Semango, 2015). 

The SADC countries where the study was conducted are Mozambique, South Africa, 

Zambia and Zimbabwe. The period in which its panel data used were from 1994 to 

2003 (Schoeman & Nhabinde, 2000). 

 

Findings of the study by schoeman and Nhabinde pointed out social security have 

negative effects on economic growth in both regressions with and without South 

Africa. However, when South Africa was excluded from the study, result were not 

significant statistically ( Schoeman & Nhabinde, 2000).  Accordind to them, the 

results of the study was due to structural differences between the countries of SADC 

region and also the more advanced social security system and capital market in South 

Africa Department of Economic s at the University of Pretoria (Schoeman & 

Nhabinde, 2000). 

 

2.5 Research Gap 

As above stated the relevancy of social security has great effects to the economic 

growth and wellbeing of the members in the society. The importance of the social 

security in poverty reduction and promoting economic growth curtails from its roles 

in saving mobilization, income redistribution and capital market development.   

 

Furthermore, according to studies in monetarysectors, it is revealed that significant 

progress can be made in improving living standards in the developing World if social 

security is considered in socio-economic and poverty reduction programs. On the 

other hand majority of the people do not real understand the importance of joining 

various social security schemes for their social-economic development. It is from 

that perceptive where the researcher of this study feels that there is a gap and hence 

needed to undergo a research on the roles of social security funds in enhancing socio-

economic development in Tanzania. 
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2.6 Conceptual Framework 

Independent Variable                                                Dependent Variables 

 

 

 

 

 

 

Source: Self-Conceptualization (2017) 

 

 

 

 

 

 

 

 

Social Security Funds 

• Socio-economic development 
• Improvement of individual income 
• Increase of Tax Revenues 
• Improvement of social services 
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CHAPTER THREE 

RESEARCH METHODOLOGY 

3.1 Introduction  

This chapter covers research design, research approach, area of the study, study 

population, target population and sample and sampling procedures. As well, the 

chapter contains types of data, data collection methods and instruments and lastly is 

data analysis.  

 

3.2 Research Design 

Research design is the arrangement of conditions for collection and analysis of data 

in a manner that aims to combine relevant to the research purpose with economy 

procedure (Kothari, 1985).  Yin (1994) defined a case study as an empirical inquiry 

that investigates a contemporary phenomenon within its real-life context, especially 

when the boundaries between phenomenon and context are not clearly evident...[and] 

relies on multiple sources of evidence”. 

 

Design of this research was a case study design whereby Parastatal Pensions 

Fund(PPF) was a case study. Yin (1994) explained that a case study is a 

comprehensive research strategy that deals with situations “in which there will be 

more variables of interest than data points,” “relies on multiple sources of evidence, 

with data needing to be converged in a triangulating fashion,” and that “benefits from 

the prior development of theoretical propositions to guide data collection and 

analysis”. 

This study employed both qualitative and quantitative approach of data collection 

and analysis because the study involved statistics that needed to be explained in 

details. Empirical data was collected through quantitative techniques, such as 

questionnaire, structural and un-structural interviews and observations in order to 

establish the most preferred social security benefit. 

 

3.3 Research Approach 

The research questions posed above express a need for contribution of social security 

schemes in the growth of social protections. Hence, qualitative and 
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quantitative research approach based on questionnaires, documentary reviews, 

structural and un-structural interviews and observation was used in order to meet the 

research objectives. However, few alternative research approaches were also used 

depending on the need of the study at hand.  

 

3.4 Area of the Study 

This research was carried out in Dar es Salaam region, specifically PPF,Kinondoni 

Regional office. PPF Kinondoni Regional office was chosen so that to decrease focus 

areas as to the fact that it is difficult to conduct a research on PPF to the entire 

Tanzania. This area of study was chosen because of location of the office is easily to 

be reached and familiarity of a Researcher of this study with members staff of the 

office guarantee availability of data and any crucial information needed in the study.  

 

3.5 Study Population 

Study population is the aggregate of all that conforms to a given specific caution; 

population is an entire group of individual, events or objects having common 

observable characteristic (Mugenda, 1999). This study includes a total number of 132 

respondents as a population of the study. The study mainly involved the following 

categories of population: First of all the research met and interview 20 different PPF 

staff members working in Kinondoni regional office. Secondly, the researcher met 5 

Social Security Regulatory Authority (SSRA) staff members.  Third category met 63 

PPF retirees and other members of the Fund within Kinondoni District and lastly the 

study involved 47 Community Members in Kinondoni Region whom in a one way or 

another they have been benefited with any social security schemes. 
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Table 3. 1: Study Population 

NO Category of Respondent Number of 

Respondent 

% Total of the 

Respondents 

1 PPF Staff Members in Kinondoni Regional Office  20  15.15% 

2 SSRA Staff Members 5 3.78% 

3 PPF Retirees and other Members of the Fund 63 47.72% 

4 Community Members in Kinondoni Region 44 33.33% 

 Total 132 100% 

 

3.6 Target Population 

In the study the target population was all social security beneficiaries and other 

stakeholder of social security benefits. Total number of the population was 132 

which included Parastatal Pensions Fund (PPF) employees in Kinondoni district, 

Community members benefited from different social security schemes and Social 

Security Regulatory Authority (SSRA). 

 

3.7 Sample and Sampling Procedure 

3.7.1 Sample 

Total of 132 respondents were used in this study, considering gender balance. This 

sample was thought to be adequate to generalized views of respondents and given the 

nature of the project and time of the study. 

 

3.7.2 Sampling Techniques 

3.7.2.1 Purposive Sampling 

Purposive sampling is that which the researcher has the wide range opportunity to 

select a certain unit of representative to the study (Saunders, 2012). In this type of 

sampling, items for the sample are selected deliberately by researcher; his choice 

concerning the items remains supreme. 
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In other words the organizer of the study purposively choose the particular unit of the 

universe for constitution a sample on the basis that the small mass they so select out 

of a huge one will be representative of the whole (Kothari, 2004).  

 

This technique has been common in research studies particularly when conducting 

research that respondents have some limitations which are working hours, distance, 

and time frame of the research study.Purposive sampling was used in this study to 

choose respondents that researcher finds them useful and have time to respond to 

questionnaires and interview. This sampling was applied to PPF staff members and 

SSRA members.  

 

3.7.2.2 Simple Random Sampling  

Simple random sampling is one of the simplest sampling technique that respondent 

are selected randomly. In this technique every person remaining in the population has 

the same probability of being selected the sample (Kelley, 2003). It is a kind of 

technique which does not based on bias or sampling error. This technique was used 

to get social security beneficiaries working in private and public sectors respondents 

because they are many compared to other categories of respondents. 

 

3.8Sampling Procedures 

The sample of the study was expected to be obtained through two methods, 

purposive sampling techniques and random selection methods. These techniques 

were appropriate because they allow flexibility in case of barriers to data 

accessibility. 

 

3.9 Data Collection Methods  

This study used both primary and secondary sources of information. Primary and 

secondary data was collected for the purpose of making the study and its findings 

reliable. Primary data wascollected through questionnaire and interview. Secondary 

data was collected from library search and published materials like, books, funds 

annual reports, journals and paper about social security funds. 
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3.9.1 Interviews 

The study employed structure and unstructured interview in order to get views of the 

respondents on the roles of social security funds in enhancing socio-economic 

development in Tanzania. The researcher used notebooks to write necessary 

information and mobile phone for recording information during interviews. 

 

3.9.2 Questionnaire 

Questionnaires were distributed to PPF staff members in Kinondoni Regional office, 

SSRA staff members and some retirees, social security schemes beneficiaries and 

other members of the fund. The questionnaire included both closed ended questions 

for the respondents to answer only an objective response, and open ended questions 

which gave respondents freedom to express their views or perceptions on the subject 

under study. 

 

3.10 Data Analysis 

In this study, analysis was done through statistical tool. Statistical methods involved 

in carrying out a study include planning, designing, collecting data, analyzing, 

drawing meaningful interpretation and reporting of the research findings. The 

statistical analysis gives meaning to the meaningless numbers, thereby breathing life 

into a lifeless data. 

 

Quantitative data was analyzed by using figures, tables and charts followed by 

interpretation basing on the relations observed through statistics obtained. Qualitative 

explanations were added on to the quantitative data analyzed by contents depending 

on the research questions answered. The use of multiple sources helped to test the 

efficacy of another source. 

 

3.11Validity of the Study 

Validity test normally determines whether the research truly measures what is was 

intended to be achieved in the study population (Saunders et al, 2007). 

According to Yin, a researcher biasness and or subjective judgment in data collection 

process are things that can affect conclusion of the research (Yin, 1994).  For a study 
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to be valid, the researcher is supposed to provide concrete supporting evidence that a 

measuring instrument does in fact correctly measured what it was supposed to 

measure.   

 

Under this study interviews was conducted by researcher and one respondent at a 

time and carrying on discussions with the respondent was a way of maintaining 

validity. On the other hand, data collection was done by only one person for the 

purpose of owning and controlling the questionnaire administration as well as 

interviews. Besides, prior conducting the main study, a pilot study of about 15 

respondents was done which helped the modification of some of the research 

questions. 
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CHAPTER FOUR 

PRESENTATION AND ANALYSIS OF FINDINGS 

4.1 Introduction 

Under this chapter there appears presentation and analysis of data based on the 

responses of the respondents of the study through questionnaires and interviews. 

Data are presented by Figures and tables, followed by analysis of the data. 

 

4.2Presentation and Analysis of Findings 

Basing on research objectives, the research instruments (questionnaires and 

interviews) were used so as to gather information that used to address the issue under 

study. The questionnaires distributed contained a total of 47 questions. The questions 

were many as above shown, however some of the questions are general questions 

which are not directly answer research objectives but were intended to give the 

researcher general understanding of the concept underlying the roles of social 

security funds in enhancing socio-economic development in Tanzania: A case of 

Parastatal Pensions Fund (PPF). Five (5) questions are used to address research 

questions and objectives of the study. 

 

Qualitative research was carried out with all set data. The sample of the main study 

consisted of different social security schemes stakeholder on purposive and simple 

random sampling technique. A total of 150 questionnaires were distributed to 

respondents and they were requested to fill out the questionnaires in a self-

administered manner. 132 questionnaires were returned and found to be useful (88% 

response rate). The following below are presentation and analysis of data based on 

the responses of the respondents of the study area. 

 

4.2.1 Classification of Gender of the Respondents 

The study involved a total of 132 respondents, where by 70.8% (94) were male and 

29.2 (38) were female as shown in the table and figure below.  
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Table 4. 1: Classification of Gender of Respondents 

Serial Number Respondents Gender Percentage Number of Respondents 

1 Male 70.8 94 

2 Female 29.2 38 

Total 100 132 

Source: Field Data, 2017 

 

Figure 4. 1: Classification of Gender of Respondents 

 

Source: Field Data, 2017 

 

The data figure 4.1 above shows that among 132 respondents involved in answering 

question on Roles of Social Security Funds in Enhancing Socio-Economic 

Development in Tanzania: A Case of Parastatal Pensions Fund (PPF), 29.2% (38) of 

them were female and 70.8% (94) were male. In this study gender issue was given 

equal value and accorded equal treatment although number of male outweighs the 

number of female representation.  
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4.2.2 Distribution of Respondents by Age 

The study divided respondents in age groups. The following table and figure below 

arepresenting the distribution of all the respondents by their age groups:  

 

Table 4. 2: Distribution of Respondents by age 

Serial Number Age Group Percentage Number of Respondents 

1 20-25 3.03 4 

2 26-30 16 21 

3 31-35 36.3 48 

4 36-40 20.45 27 

5 41-45 9.09 12 

6 46-50 6.8 9 

 51 Above 8.33 11 

Total 100 132 

Source: Research Findings 2017 

Figure 4. 2: Distribution of Respondents by Age 

 

Source: Field Data, 2017 
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The above data show that majority of the respondents belonged to 31-35 years of age 

making 36.3% of all the respondents followed by those who were aged between 36-

40 years of age at 20.45% of all respondents. Others were as follows: 26-30 years 

(16%), 41-45 years (9.09%), 46-50 years (6.8%) and 20-25 years at (3.03%) while 51 

and above years were (8.33%). The data depict that social security schemes 

stakeholders are more adults compared to young.  

4.2.3 Level of Education of Respondents 

Respondents of the study were also classified according to their education level. Data 

of the education level are presented on table and figure below 

 

Table 4. 3: Level of Education of Respondents 

Serial 

Number 

Education Level Percentage Number of 

Respondents 

1 Dropout and Primary Level 1.51 2 

2 Ordinary and Advance Level 19.7 26 

3 Certificate and Diploma Level 28.78 38 

4 Advance Diploma and Bachelor Level 46.21 61 

5 Master and Above Level 3.8 5 

Total 100 132 

Source: Field Data, 2017 
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Figure 4. 3: Level of Education of Respondents 

 

Source: Field Data, 2017 

The above data show that majority of the respondents involved in the study 46.21% 

attained advance diploma or bachelor degree followed by 28.78% of respondents 

who attained certificate and diploma level while 3.8% of the respondents attained 

master and above level of education, 19.7% were attained ordinary and advance level 

of secondary school education and lastly was 1.51% of school dropout and primary 

school.  

 

4.2.4 The Impacts the Social Security Funds have on Socio-Economic 

Respondents were asked a question to explain the impacts of social security so that to 

provide information on the impacts the social security funds have on socio-

economic. This question form part of the research questions and used to address 

objective of the study. The question was closed type and respondents were required 

to choose the answer provided in the list as follows; (a) Individual Income Increase 

(b) Creation of Employment (c) Increase Tax Revenues (d) Improving Community 

Lives (e) Economic Growth. Data of this question is presented on the table and figure 

below. 
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Table 4. 4: The Impacts of the Social Security Funds have on Socio-Economic 

Serial Number Impacts Percentage Number of Respondents 

1 Individual Income Increase 5.3 7 

2 Creation of Employment 21.94 29 

3 Increase Tax Revenues 31.06 41 

4 Improving Community Lives 2.3 3 

5 Economic Growth 39.4 52 

Total 100 132 

 

Source: Field Data, 2017 

 

Figure 4. 4: Impacts of the Social Security Funds on Socio-Economic 

 

Source: Field Data, 2017 

The data above show that 39.4% of the respondents said that Social Security 

contributed to economic growth in Tanzania, 31.06% of the respondents said social 

security fund increasing tax revenues in Tanzania, while 21.94% of the respondents 

employment creation is among of the impacts of social security fund to socio-
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economic of the country, 5.3% of the respondents selected individual income 

increase as socio-economic impacts of social security funds in Tanzania while 2.3% 

of the respondents said that social security funds result into improving community 

lives.   

 

The data above was clearly supported by data from PPF Annual General Report 

(2015) which show how the Fund invested in developing individuals economically 

and socially in terms of the benefits paid to its members as below shown. 

 

Table 4. 5: PPF Investment and Benefits Payments from 2011-2016 in TZS (‘000) 

Year Investment 

(Before Tax) 

Benefits Payment 

(Before Tax) 

2011 91.4 71.9 

2012 111.2 99.4 

2013 305.2 131.9 

2014/2015 506.7 266.8 

2015/2016 154.6 214.4 

Total 1169.1 784.4 

Source: PPF Pensions Fund Annual General Report, 2015and 2016 

 

The above data on the table show that there is a potential increase of funds that are 

invested each year as well as amount of benefits that are paid to the member of the 

PPF fund in each year of operation. 
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Table 4. 6: PPF Benefits Payments 2013-Jan 2014/June 2015 in TZS (‘000) After 

Tax 

 

BENEFIT TYPE 

PERIOD 

2013 2014-2015 2015/2016 

1 Deposit Administration 24,402,555 48,446,153 29,755,628 

2 Withdrawal 29,400,973 68,117,086 58,419,281 

3 Gratuity 68,553 1,256,626 348,930 

4 Monthly Pension 41,311,092 78,536,684 66,743,783 

5 Commuted Pensions 31,979,539 61,626,524 49,499,654 

6 Death Gratuity 402,374 6,936,715 6,229,719 

8 Education 784,435 1,936,715 1,135,700 

9 Maternity  - - 827,000 

10 Health Benefit (Wote Scheme) - - 47,621 

11 Refund on Contribution  1,015,412.22 1,351,870 

 TOTAL 131,970,888 267,844,297 214,359,186 

Source: PPF Pensions Fund Annual General Report, 2015and 2016 

 

Benefit payments to PPF pensioners and other beneficiaries for the period of January 

2014 to June, 2015 was 266.8 billion compared to 131.9 billion in 2013 while 2015 

to 2016 benefits was 214,359,186. According to PPF, the increase in benefits 

payments was a result of new retirees and increased pre mature withdrawal arising 

from change of employment terms, fluctuation in the labour market and longer 

reporting period while the decrease in the amount of benefits payments of 2016 was 

largely attributed to the shorter accounting period.   

 

4.2.5 Coverage of Social Security Schemes in Tanzania 

Respondents were asked to provide information on coverage of social security 

schemes in Tanzania. The question form part of the research questions and used to 

address objective of the study. The question was closed type and respondents were 

required to choose the answer provided in the list as follows; (a) Very High 

Coverage (b) High Coverage (c) Normal Coverage (d) Low Coverage (e) Uncertain. 

Data of the question is presented on the table and figure below. 



44 
 

Table 4. 7: Coverage of Social Security Schemes in Tanzania 

Serial Number Coverage of Social Security Percentage Number of Respondents 

1 Very High Coverage 0 0 

2 High Coverage 1.51 2 

3 Normal Coverage 45.45 60 

4 Low Coverage 31.08 41 

5 Uncertain 21.96 29 

Total 100 132 

 

Source: Field Data, 2017 

 

Figure 4. 5: Coverage of Social Security Schemes in Tanzania 

 

Source: Field Data, 2017 

 

The data above show that 45.45% of the respondents said that social security 

schemes in Tanzania has normal coverage while 31.08% said that social security in 

Tanzania is lowly covered, 1.51% of the respondents was on the view that social 

security is highly covered in Tanzania, 21.96% of the respondents were uncertain of 

the social security coverage in Tanzania and there were no respondents said that 

social security is very highly covered Tanzania. 
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4.2.6 The Extent Social Security Schemes Covers Atypical Economic Groups 

Respondents were asked to provide information as to on what extent social security 

schemes covers atypical economic groups? The question form part of the research 

questions and used to address objective of the study. The question was closed type 

and respondents were required to choose the answer provided in the list as follows; 

(a) Very High Coverage (b) High Coverage (c) Average Coverage (d) Very low 

Coverage (e) Low Coverage. Data of the above contention is presented on table and 

figure below 

 

Table 4. 8: The Extent Social Security Schemes Covers Atypical Economic Groups 

Serial Number Extent of Social Security Percentage Number of Respondents 

1 Very High Coverage 0 0 

2 High Coverage 5.3 7 

3 Average Coverage 25 33 

4 Very Low Coverage 31.06 41 

5 Low Coverage 38.64 51 

Total 100 132 

Source: Field Data, 2017 

 

Figure 4. 6: The Extent in which Social Security Schemes Covers Atypical Economic 

Groups 

 

Source: Field Data, 2017 
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The data above show that many respondents 38.64% was in view that social security 

schemes in Tanzania lowly covered atypical economic groups, 31.06% of the 

respondents were of the view that social security schemes in Tanzania very lowly 

cover atypical economic groups, 25% of the respondents said that social security 

schemes in Tanzania is in average coverageof atypical economic groups, 5.3% of the 

respondents said that social security schemes in Tanzania highly cover atypical 

economic groups while there were no (0%) respondent who said that social security 

schemes in Tanzania is very high covered atypical economic groups. 

 

4.2.7 Informal Economic Activity Covered with Social Security Scheme 

Respondents were asked information as to whether there are informal economic 

activities covered with any social security scheme. The question neither form part of 

the research questions nor used to address objective of the study, but it was asked so 

that to know the coverage of social security schemes that are available for informal 

economic sector. The question was closed type and respondents were required to 

choose the answer provided in the list as follows; (a) Covered (b) Not Covered (c) 

Uncertain. Data of the above contention is presented on table and figure below 

 

Table 4. 9: Informal Economic Activity Covered with Social Security Scheme 

Serial Number Coverage Percentage Number of Respondents 

1 Covered 7.57 10 

2 Not Covered 21.97 29 

3 Uncertain 70.46 93 

Total 100 132 

Source: Field Data, 2017 
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Figure 4. 7: Informal Economic Activity Covered with Social Security Scheme 

 

Source: Field Data, 2017 

 

The above data show that many respondents 70.46% are uncertain as to whether their 

informal economic activities can be covered by social security schemes, 7.57% of the 

respondents said that their informal economic activities can be covered with social 

security schemes while 21.97% of the respondents said that their informal economic 

activities cannot be covered with social security schemes. 

 

4.2.8 Economic Groups Considered Potential Customers of Social Security 

Funds 

The PPF employee respondents were asked to provide information on economic 

groups are considered potential customers of Social Security Fund. The question 

neither form part of the research questions nor used to address objective of the study, 

but was necessary to be asked so that to get a picture on potential economic group of 

customer to PPF Fund. The question was closed type and respondents were required 

to choose the answer provided in the list as follows; (a) Formal Sector Group (b) 

Informal Sector Group (c) Both Informal and Formal  (d) Uncertain. Data of the 

above contention is presented on the table and figure below 
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Table 4. 10: Economic Groups Considered Potential Customers of Social Security 

Funds 

Serial Number Potential Groups Percentage Number of Respondents 

1 Formal Sector Group 55% 11 

2 Informal Sector Group 15% 3 

3 Both Formal and Informal 30% 6 

4 Uncertain 0% 0 

Total 100% 20 

Source: Field Data, 2017 

 

Figure 4. 8: Economic Groups are Considered Potential Customers of Social 

Security Fund 

 

Source: Field Data, 2017 

 

The data above show that 55% of the respondents said formal sector group is a 

potential customer of the social security fund followed by 30% of the respondents 

that said both formal and informal sector groups are potential customers of social 

security fund, 15% of the respondents were uncertain as of what group between 

formal and informal sector group is a potential customer of social security fund and 

there were no respondents were uncertain of the contention.  
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4.2.9 Risks/Benefits are More Prevalent and Claimed than Others 

PPF employee respondents were asked to provide information on risks/benefits 

which are more prevalent and claimed than others. The question is not part of the 

research questions but was asked so that used to address so that to know type of 

benefit that is more claimed than others; this will help the researcher to realize 

economic or social benefits of social security to individuals. The question was closed 

type and respondents were required to choose the answer provided in the list as 

follows; (a) Old age benefit (b) Invalidity benefit (c) Gratuity benefit (d) Maternity 

benefit (e) Health Insurance benefit (f) Withdrawal benefit. Data of the contention is 

presented on the figure below 

 

Figure 4. 9: Risks which are more Prevalent and Claimed than Others 

 

Source: Field Data, 2017 

 

The data above show majority of the respondents 35% were on the view that old age 

benefit is a risk which is more prevalent and claimed than others followed by 20% of 

respondent who said that withdrawal benefit is more prevalent and claimed than 

others, 15% of the respondents were on side of Invalidity benefit to be more 

prevalent and claimed than the others, 10% of the respondents selected gratuity 

benefit to be prevalent and claimed more than the other while 15% of the 

respondents selected health insurance benefits and there where on 5% of the 
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respondents that were on side of maternity benefit to be more prevalence and claimed 

more than the others. 

 

4.2.10 The Risks Covered under the Scheme 

PPF employee respondents were asked to provide information on types of 

risks/benefits which are covered with PPF Fund. The question also is not part of the 

research questions and objective of the study, but was asked so that to know type of 

benefit that is covered by PPF; this will help the researcher to realize types of benefit 

that an individual can get out of PPF fund. The question was open ended type and 

respondents were free to mention only benefits that are offered by PPF fund.  Data of 

the question is presented below as follows: 

 

Table 4. 11: PPF Benefits/Schemes Covered and Claims Payments for the Year 

2014-2015 and 2015-2016 in TZS (‘000) 

 

BENEFIT TYPE 

PERIOD 

2014-2015 2015/2016 

1 Deposit Administration 48,446,153 29,755,628 

2 Withdrawal 68,117,086 58,419,281 

3 Gratuity 1,256,626 348,930 

4 Pension 78,536,684 66,743,783 

5 Commuted Pensions 61,626,524 49,499,654 

6 Death Gratuity 6,936,715 6,229,719 

8 Education 1,936,715 1,135,700 

9 Maternity  - 827,000 

10 Health Benefit (Wote Scheme) - 47,621 

11 Refund on Contribution 1,015,412.22 1,351,870 

 TOTAL 267,844,297 214,359,186 

Source: Field Data, 2017 

 

The data above show that PPF Pension fund offering about 11 benefits to its 

members; these are deposit administration, withdrawal gratuity, pension commuted 

and pensions. Other benefits are death gratuity, education, maternity, health benefit 

(Wote Scheme) and refund on contribution.  All the above benefits are divided into 

three types of Social Security Schemes namely PPF Pensions Scheme (PPS), Deposit 
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Administration Scheme and WOTE Scheme which deals with informal sector of 

economic group; all the mentioned schemes are contributory in monthly basis. 

 

4.2.11 Social Security Schemes that Formal Economic Sector belongs 

Respondents working in formal economic sector were asked to provide information 

on social security scheme do they belong to. The question not forming part of the 

research questions and objective of the study, but was asked to respondents so that to 

know type of schemes that are provided by PPF. This question was intended to help 

the researcher to realize types of schemes that an individual can get out of PPF fund. 

The question was open ended type and respondents were free to mention any 

schemes that are offered by PPF fund.  Data of the question is presented below as 

follows: 

 

Table 4. 12: Social Security Schemes that Formal Economic Sector belongs 

S/N SchemeBenefit Frequency  

1 Gratuity 11 

2 Pension 32 

3 Commuted Pensions 7 

4 Death Gratuity 4 

5 Education 13 

6 Maternity 9 

7 Health Benefit 11 

 Total 87 

Source: Field Data, 2017 

The above table shows that PPF fund offers the following benefits to formal 

economic sector which are gratuity (11), pension (22), commuted pension (7) and 

death gratuity (4). Other benefits are education (13), maternity (9) and health 

insurance (11) administered under National health Insurance Fund (NHIF). 

 

4.2.12 Social Security Schemes that Pay Benefits to Formal Economic Sector 

Respondents working in formal economic sector were asked to mention benefits that 

are offered and paid by PPF when claimed. The question not forming part of the 
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research questions and objective of the study, but was asked to respondents so that to 

know type of schemes that claimed are paid by PPF. This question was intended to 

help the researcher to know benefits that an individual can realize out social security 

administered by PPF fund. The question was open ended type and respondents were 

free to mention any schemes that are offered by PPF fund.  Data of the question is 

presented below as follows: 

 

Table 4. 13: Social Security Schemes that Pay Benefits to Formal Economic Sector 

S/N SchemeBenefit Frequency  

1 Withdraw Benefit 27 

2 Gratuity Benefit 1 

3 Pension Benefit 21 

4 Commuted Pensions Benefit 3 

5 Death Gratuity Benefit 4 

6 Education Benefit 7 

7 Maternity benefit 13 

8 Health Benefit  17 

 Total 92 

Source: Field Data, 2017 

 

The data above show that, according PPF employees, formal economic group belong 

to withdrawal benefit (27), gratuity (1), and pension benefit (21), commuted pension 

(3). Other benefits are death gratuity (4), education benefit (7), maternity benefit (13) 

and health insurance benefit (17).   

 

4.2.13 Social Security Funds Compliance of Regulations Provided by SSRA 

The SSRA staff was asked to provide information on compliance status of Social 

Security Funds. The question was not part of the research questions and objective of 

the study, but was asked to respondents so that to know whether Social Security 

Funds comply with rules and regulations issued with the regulatory authority of the 

social security. The question was closed ended type and respondents were required to 

choose their answers from the list provided.  Data of the question is presented below 
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as follows: (a) Strongly Agreed (b) Agreed (c) Uncertain (d) Disagreed (e) Strongly 

Disagreed. Data of the above contention is presented on figure below 

 

Table 4. 14: Social Security Funds Compliance of Regulations Provided by 

SSRA 

 

Source: Field Data, 2017 

 

The data above show majority of the respondents 60% were strongly agreed that 

social security funds comply with all regulations issued with SSRA, 30% agreed and 

10% were uncertain but there were no respondent who disagreed or strongly 

disagreed that social security funds comply with all regulations issued with SSRA. 

 

4.2.14 SSRA Directives on Schemes Benefit to be administered by Social 

Security Funds 

The SSRA staff was asked to provide information as to whether SSRA give 

directives on types of schemes benefits to be administered by Social Security Funds. 

The question was not part of the research questions and objective of the study, but 

was asked to respondents so that to know the benefits offered by Social Security 
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Funds is a result of SSRA directives. The question was closed ended type and 

respondents were required to choose their answers from the list provided.  Data of 

the question is presented below as follows: (a) Strongly Agreed (b) Agreed (c) 

Uncertain (d) Disagreed (e) Strongly Disagreed. Data of the contention above is 

presented on table and figure below 

 

Figure 4. 10: SSRA Directives on Schemes Benefit to be administered by Social 

Security Funds 

 

Source: Field Data, 2017 

 

The data above show majority of the respondents 67% were disagreed that SSRA 

give directives on types of schemes benefits to be offered by Social Security Funds, 

21% strongly disagreed 11% were uncertain and 1% of the respondents agreed but 

there were no respondent who strongly agreed that SSRA give directives on types of 

schemes benefits to be offered by Social Security Funds. 

 

 

 



55 
 

4.2.15:The SSRA Interference in Investment Decisions of the Funds 

Respondents were asked to provide information on how the SSRA safeguarding the 

interests of the members of the social security funds in Tanzania. Social security 

impact to socio-economic development of the nation is highly depends on the 

development of the social security sector; had it not sound investment of the sector, 

there is no development of the sector and as well no impacts to socio-economic 

development of the nation. The question was closed ended type and respondents 

were required to choose their answers from the list provided.  Data of the question is 

presented below as follows: (a) Strongly Agreed (b) Agreed (c) Uncertain (d) 

Disagreed (e) Strongly Disagreed 

 

Figure 4. 11: The SSRA Interference in Investment Decisions of the Funds 

 

Source: Field Data, 2017 

Data on the figure above show that social security sector in Tanzania is interfered by 

regulation by the SSRA. Data show that majority of the respondents (41% and 33%) 

successively were on view that SSRA interfering on investment decision of the 

Funds, 18% of the respondents were disagreed, 5% were uncertain and 3% of the 

respondents were strongly disagreed. 
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CHAPTER FIVE 

DISCUSSION OF THE FINDINGS 

5.1 Introduction 

This chapter of the study is basically contains general discussion of data presented 

under chapter four of this study through Figures and tables whereby research 

question are discussed to match with objectives of the study.  

 

5.2 Discussion of the Findings 

As above presented, the research instruments (questionnaires and interviews) were 

used so as to gather information that used to address the issue under study. The 

questionnaires distributed contained a total of 47 questions. Some questions were not 

made to address research objectives, but rather to enlighten the researcher broadly on 

roles of social security funds in enhancing socio-economic development in Tanzania.  

The study used PPF fund as a case study.  

 

Qualitative research was carried out with all set data. The sample of the main study 

consisted of different social security schemes stakeholder on purposive and simple 

random sampling technique. A total of 150 questionnaires were distributed to 

respondents and they were requested to fill out the questionnaires in a self-

administered manner. 102 questionnaires were returned and found to be useful (68% 

response rate). The following below are presentation and analysis of data based on 

the responses of the respondents of the study area. 

 

The study involved 132 respondents in answering question on effects of social 

security funds in enhancing socio-economic development in Tanzania with a case of 

Parastatal Pensions Fund (PPF). From demographic data of the study it shows that 

representation of the respondents was 29.2% female and 70.8% male (See figure 4.1 

above).  This shows that gender issue in this study was given equal value and 

accorded equal treatment although number of male outweighs the number of female 

representation.  
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On the other hand, ages of the respondents also was categorized in term of age group. 

The study involved different age groups from 31-35 years of age making 36% of all 

the respondents followed by those who were aged between 36-40 years of age at 

20.45% of all respondents. Others were as follows: 26-30 years (16%), 41-45 years 

(9.09%), 46-50 years (6.8%) and 20-25 years at 3.03%) while 51 and above years 

were 8.33%. The data depict that social security schemes stakeholders are more 

adults compared to young (See table 4.2 and figure 4.2). 

 

Also the study involved respondents with different level of education. In general the 

study categorize education level into five different group in which the majority of the 

respondents involved in the study 46.21% attained advance diploma or bachelor 

degree followed by 28.78% of respondents who attained certificate and diploma level 

while 3.8% of the respondents attained master and above level of education, 19.7% 

were attained ordinary and advance level of secondary school education and lastly 

was 1.51% of school dropout and primary school (See table 4.3 and figure 4.3). 

 

On socio-economic effect of social security funds in Tanzania, the study show that 

social security funds play a significant role in socio-economy of the nation (see table 

4.1). The potential annual increase of the investment income as well as benefits 

payment to the member (see table 4.5 and 4.6) depict that social security contributed 

a lot in the growth of socio-economy of the nation through multiplayer effects of 

investments, benefits payment as well as corporate social responsibility. 

 

Other indicator that social security funds have impacts to socio-economic 

development in Tanzania is looking at types of benefits that the funds are 

administering. For example, the study find out that PPF have total eight (8) in 

number of benefits that are administering; these are old age, survivor, education and 

gratuity benefit. Other benefits are death, Disability, maternity and health (Wote 

Scheme) benefit (See table 4.6, 4.11, 4.12 and 4.13 respective). 
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On similar table 4.6 the study show that benefit payment payments to PPF pensioners 

and other beneficiaries for the period of January 2014 to June, 2015 was 266.8 

billion compared to 131.9 billion in 2013 while 2015 to 2016 benefits was 

214,359,186. According to PPF, the increase in benefits payments was a result of 

new retirees and increased pre mature withdrawal arising from change of 

employment terms, fluctuation in the labour market and longer reporting period 

while the decrease in the amount of benefits payments of 2016 was largely attributed 

to the shorter accounting period.  

 

Again, findings of the study show that among of the benefits that PPF paid, the most 

preferential benefits fall under formal economic group of social security benefits 

(table 4.11 and figure 4.8). Under the figure, findings show that 35% of the 

respondents were on the view that old age benefit is a risk which is more prevalent 

and claimed than others followed by 20% of respondent who said that withdrawal 

benefit is more prevalent and claimed than others, 15% of the respondents were on 

side of Invalidity benefit to be more prevalent and claimed than the others, 10% of 

the respondents selected gratuity benefit to be prevalent and claimed more than the 

other while 15% of the respondents selected health insurance benefits and there 

where on 5% of the respondents that were on side of maternity benefit to be more 

prevalence and claimed more than the others. 

 

The study also reveals that social security sector in Tanzania is more covering formal 

sector of economic group than informal sector of economy group (see table 4.11 and 

figure 4.8); where data show that 55% of the respondents said formal sector group is 

a potential customer of the social security fund followed by 30% of the respondents 

that said both formal and informal sector groups are potential customers of social 

security fund, 0% of the respondents were uncertain as of what group between 

formal and informal sector group is a potential customer of social security fund and 

15% of the respondents were in favour of Informal sector group of customer of the 

social security fund.  
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According to Social security policy 2003, the formal social security total coverage in 

Tanzania is about 871,000 members distributed as 363,000 for NSSF, 193,000 for 

PSPF, 180,000 for NHIF, 90,000 for PPF and 45,000 for LAPF. This represents 

about 85% of the persons employed in the formal employment sector (NSSP, 2003). 

 

This show that social security sector in Tanzania is still facing a challenge of dealing 

more with formal sector of economic group which is statutory social security scheme 

and leave behind informal sector of economic group which is composing a large 

population in Tanzania. This is evidently seen in the study under table 4.6 where in 8 

benefits that are offered by PPF only one benefit that is covering informal sector of 

economic group which is Wote Scheme (Health Insurance the scheme that cover 

formal social security schemes also (See table 4.6). 

According to national social security policy 2003, informal economic group is still 

not full recognized in the modern social security scheme. This is due to the fact that 

the national social security policy 2003 recognizes informal social security at family 

level. The policy provides that Tanzania, like many other countries in the developing 

world has had strong informal and traditional social security systems built on family 

and/or community support.  

 

In times of contingencies such as famine, diseases, and old age; individuals have 

depended on family, clan members and members of the community for assistance in 

the form of cash or in kind. While it is recognized that over time, traditional social 

security system has tended to decay and change forms in response to the forces of 

urbanization and industrialization, there is evidence that in Tanzania family and 

community social support system have remained as means of social security within 

different social groups (NSSP, 2003). 

 

Similarly, the study under table 4.8 and figure 4.6respectively depict that social 

security in Tanzania is not interested with covering atypical economic group. 

Findings of the study show that many respondents 38.64% was in view that social 

security schemes in Tanzania lowly cover atypical economic groups, 31.06% of the 

respondents were of the view that social security schemes in Tanzania very lowly 
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cover atypical economic groups, 25% of the respondents said that social security 

schemes in Tanzania is in average coverage of atypical economic groups, 5.3% of the 

respondents said that social security schemes in Tanzania highly cover atypical 

economic groups while there were no (0%) respondent who said that social security 

schemes in Tanzania very high cover atypical economic groups. 

 

Evenly, because social security in Tanzania is lowly covering atypical economic 

groups then the coverage of social security scheme in Tanzania must be either low or 

average. This is evidently seen from findings of the study under where 25% of the 

respondents said that social security schemes in Tanzania has average coverage while 

38.64% said that social security in Tanzania is lowly covered, 5.3% of the 

respondents was on the view that social security is highly covered in Tanzania, 3% of 

the respondents were uncertain of the social security coverage in Tanzania and 2% of 

the respondents said that social security is highly covered Tanzania (See table 4.9 

figure 4.7 respectively). 

 

Findings of the study show that social security scheme does not cover informal 

economic activities. This is shown from the result when respondents asked to explain 

whether their informal economic activities covered with any social security scheme. 

Figure 4.7 and table 4.9 show that 70.46% of respondents are uncertain as to whether 

their informal economic activities can be covered by social security schemes, 7.57% 

of the respondents said that their informal economic activities can be covered with 

social security schemes while 21.97% of the respondents said that their informal 

economic activities cannot be covered with social security schemes. 

 

On specific importance of Social Security to socio-economic development in 

Tanzania, the study revealed that, social security extends Social Security coverage, 

reduces poverty among Tanzanians through benefits payment and investment of the 

funds in different development projects in Tanzania. Also social security increases 

protection for Tanzanians in aspects such as education, health, maternity, disability 

and old age. Social security boosts economy through investments and opportunities 

for entrepreneurs through various social groups, contributes to the development of 



61 
 

various projects of the Government and increases employment to Tanzanians through 

projects facilitated by Pension Funds.  

On regulation, the study revealed that social security funds comply with all rules and 

regulations issued with the Social Security Regulatory Authority (SSRA) (See figure 

4.10) where majority of the respondents 60% were strongly agreed that social 

security funds comply with all regulations issued with SSRA, 30% agreed and 10% 

were uncertain but there were no respondent who disagreed or strongly disagreed 

that social security funds comply with all regulations issued with SSRA. 

Similarly, the study revealed that social security funds are left free to decide on types 

of benefits to offers to its members (See figure 4.11). The study show that majority 

of the respondents 67% were disagreed that SSRA give directives on types of 

schemes benefits to be offered by Social Security Funds, 21% strongly disagreed 

11% were uncertain and 1% of the respondents agreed but there were no respondent 

who strongly agreed that SSRA give directives on types of schemes benefits to be 

offered by Social Security Funds. This depicts that social security funds are not 

bound to establish new schemes benefits in formal and informal economic sector.  

On individual level social security funds plays a great role of saving. Social security 

member working in formal sectors contribute 10% of their basic salary to social 

security’s fund while the employer also cedes 10% to the employee saving in the 

Fund. So each month the employee is saving 20% of his basic salary with a pension 

funds. This is a very important mile stone because social security fund member 

remains assured of a safe retirement. The pension that retirees normally paid after 

retirement could have not been achieved by the employee without social security 

fund. 

 

 



62 
 

CHAPTER SIX 

SUMMARY, CONCLUSION AND RECOMMENDATIONS 

6.1 Introduction 

This is a last chapter of the study where summary of the study, conclusion to the 

study, recommendation of the study is provided. Lastly the chapter provided 

implication for future research in the area of social security and its benefits to 

economic development in Tanzania. 

 

6.2 Summary of the Study 

The main purpose of this study was to assess roles of social security funds in 

enhancing socio-economic development in Tanzania, a case of Parastatal Pensions 

Fund. In specific, this study intended to examine coverage of social security schemes 

in Tanzania, investigate the impact the social security funds have on individual 

economy and explore the extent to which social security schemes covers atypical 

economic groups. 

 

In addition, this study used both qualitative and quantitative approach through a case 

study design in which Parastatal Pensions Fund (PPF). The study involved 143 

respondents in total in which purposive sampling and simple random sampling were 

used to obtain the sample for this study.  

 

Information for this study was collected through both primary and secondary 

sources. Ways used to collect data were documentary review, interviews and 

questionnaires. Qualitative and quantitative data obtained from the field was 

presented in the content analysis. This involved scanning, skimming and screening of 

all written and recorded information given by respondents so as to be able to 

underline the main ideas and meanings responding to the study objectives. 

 

6.3 Conclusion 

The study findings were discussed in accordance with the objectives and research 

questions of the study. The study therefore intended to assess the role of Social 

security in enhancing socio-economic development in Tanzania. Based on the data 
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presented above, the Social Security in Tanzania has enormously played great roles 

to the positive development in socio-economic of Tanzania. However, the role of 

social security in socio-economic development depends on how the system is 

designed, investment plan and sector regulation. 

By using different research methods and techniques assessing the roles played by the 

social security funds in enhancing socio-economic development in Tanzania, the 

study revealed that PPF benefits trends increased in positive way, PPF pays the 

retirees and other benefits beneficiaries in a timely manner.  

The study revealed also that SSRA issuing directives to social security funds 

including PPF on investment policy and guidelines to follow that so that money 

invested should give a high return on investment. PPF Tanzania invested in different 

dimensions like in banking and commercial institution ownership, commercial 

mortgage, security bonds, real estate and land management. 

Apart from the benefits received by the pensioners and other beneficiaries, social 

security enhancing socio-economic development of the Country by participating in 

different corporate social responsibilities (CSR)  activities and contributing to the 

welfare of the population. Real estate projects development of PPF created job in 

several dimension and the reduce unemployment in Tanzania. 

The social security system in Tanzania today seemed to inherit social security 

systems during colonial era in that it is focusing more on formal economic sector and 

left the informal economic sector to lag behind. This system made coverage of social 

security to be hard in informal economic activities. Economic activity like 

agriculture which employed more that 50% of Tanzania population is not easily 

accommodated with social security scheme. 

The general objective of social security schemes is to help individuals maintain a 

reasonable living standard when faced with social and economic unforeseen event; 

for that case therefore, there is a need to increasing coverage of the schemes benefits 

and recognition of the need to understand the satisfactoriness of benefits. 
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However, social security in Tanzania through compulsory schemes covers largely 

formal sector in very low in informal sector. Social security funds now have to think 

of how to cover a wide informal economic sector by establishing voluntary schemes 

although the funds claimed that informal sector is not read to participate in social 

security.  

Among of the reasons why informal sector workers do not want to participate in 

voluntary pension systems is that Tanzania has strict criteria involved contributing 

every month. In order to encourage participation of this particular group of 

population, it may therefore be necessary to relax some requirements to a level which 

is consistent with the situation relating to informal sector workers 

 

Since the proclamation of the International Labour Organization (ILO) of social 

security is help people to meet basic minimum standard of living hence, social 

security schemes are broadly recognised to be a necessary social product for serving 

society throughout the developed and developing world. There is no doubt that social 

security  importance is on preventing poverty by ensuring and individual live and 

meet basic minimum standard of living, and contributing to achieving equitable 

income distribution in society.   

 

The findings of this study have concluded that there is a direct connected with socio-

economic development caused by Social security funds to individual and community 

at large. The multiplier effect of benefits paid to retirees of the funds and the 

investment policies of the funds has direct connection with the improving lives of 

individuals in society. Social security schemes improve education, health and income 

of individuals while increasing tax revenues to the government in which is used to 

improve social needs. 

 

The study also appreciate that higher the investable funds the higher economies of 

scale on return on investments. The funds under no way can survive if they are not 

investing in high return business so that to improve and increase scheme benefits and 

increasing socio-economic of the society which it serves.  
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6.4 Recommendations 

Basing on the research questions and objectives, the study recommends the 

following.  

 

6.4.1 Increasing Focus on Informal Sector Economic Groups 

The study revealed that fund still concentrates on employed members from formal 

sector who are few in number from both private and public. From that perceptive 

therefore it is advised the fund to strengthen its strategies in ensuring that majority of 

the people from informal sector are being converted into fund membership by 

establishing schemes that will attract members to join.  

This is will be possible only where appropriate intervention will be made in 

formalization and mobilization of system which will help to attract this people to 

give their contribution. For example, studies show that despite of medium income 

earners like small businessmen and women having high income per month but still 

majority of them are not in membership of any formal social security schemes which 

made them to be exposed in uncertainty of life once their business failed. 

 

Social security fund should promote awareness among the informal sector 

entrepreneurs to increase their members’ base. Informal sector is not covered and yet 

it is a strong base of businesses people and SME who would have contributed 

millions of money into social security funds should the education of pension fund has 

been given to them.  The social security funds could have for example organized 

people into cooperatives and pay members of the cooperatives dividends at the 

anniversary of the scheme. For example of the comparatives that would have formed 

include boda boda cooperative, bajajcooperatives, timber seller associations, Tea 

plantation workers association, coffee, sisal plantation and rice plantation.Formed 

into bands these cooperatives would have made a tremendous impact into the lives 

and future of these cooperatives because alone they cannot manage to achieve this 

important security of assuring own future at the time when working energy/force is 

no more negotiated. 
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6.4.2 Extending Services to Tanzania Wide  

It is certainly that some of the social security funds are not spread in entire Country.  

This is makes call for the effort in establishing offices in all regions and every district 

of the country. The need for hands-on quality services on timely delivery will be 

more archived if the fund will foster the effort towards establishing its offices in all 

regions and every district of the country. This will increase the capacity of costumer 

care, reducing long travel of its member, as well as monitoring its objectives, plan 

and investment. 

 

6.4.3 Improving Education to Informal Sector 

It is evident that majority of the people in informal economic sector do not real 

understand the importance of joining various social security schemes. Social security 

Funds focus on increasing mass education campaign to informal sector economic 

group so that to understand the importance of social security schemes and its 

benefits. This can be done through public meetings, intensive advertisement and 

workshops to informal economic groups like small entrepreneurs and small and 

medium income earners. 

 

The problem of low coverage of social security in Tanzania is not new; this is due to 

the fact that large numbers of people are working in informal sector and mostly in 

agriculture (subsistence agriculture). It is advised that the government through SSRA 

should find prospects of resolving or at least mitigating the problem and make sure it 

take a dramatic turn for the worse and reaches an increasing proportion of the urban 

labour force which is working in the informal economy, inter alia as a result of 

structural adjustment. 

6.4.4 Looking for Alternative and Low Risk Investments 

For the social security funds to provide better benefits to its member, it should focus 

on investment that will make huge profits. This is make call for the funds to invest in 

low risk business and look at emerging business types that will reap more profits.   

The funds should now change the mind of depending much on housing investment 



67 
 

sector and open their eyes to other sector of economic investment like industries 

building by supporting government wish to have a Tanzania which run industrial 

economy. This on the other hand will help to reduce the risk of social security 

depending on solitary economic sector such as housing.  

 

6.4.5 Social Security Regulatory Authority Strengthening 

The government of Tanzania should reinforce measures for strengthening the SSRA 

to enhance total adhesion to pension funds schemes for all workers in formal and 

informal economic sector. SSRA should stressing on establishment of schemes for 

self-employed and for workers in informal sector in organized groups.  

 

It is high time now for the SSRA to establish strong mandatory adhesion to the First 

Pillar (defined benefit scheme), and Second Pillar (Provident Fund) for all workers in 

formal sector; mandatory adhesion with choice between Provident Fund and any 

legally authorized Private pension Scheme for Self-Employed and workers in 

organized groups.  

 

6.4.6 Social Security Policy Improvement 

The study recommends and calls for social security improvement. This is due to the 

fact that the current social security policy of 2003 is not clear in some areas. For 

example the policy proclaims that there has been an increase in the level of public 

awareness on the social security system in respect of benefits offered, coverage, 

investments and general operations of the sector without giving exactly the 

magnitude of the increase of awareness.  

 

Furthermore, the policy itself declares weakness that efforts by the government to 

provide social security protection in the country have brought about significant 

development. However, due to the absence of an elaborate social security policy to 

guide effective functioning of the industry, there are some structural, operational and 

policy weaknesses inherent in the social security system. 
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6.4.7 Areas for Future Studies 

This study provides an assessment of the roles of social security funds in enhancing 

socio-economic development in Tanzania: A case of parastatal pensions fund (PPF). 

The study shows that social security has positive effects to socio-economic 

development of the country and individuals. This provided a good opportunity to 

those who wish to conduct a research on impacts of social security funds to the 

economic development with a focus to:  

i. The importance of social security schemes to individuals’ sustainable life 

after retirement age. 

ii. The impact of social security funds in harmonizing member’s terminal 

benefits payment formulas among pension schemes with regard to 

improvement of services rendered by Pension Schemes in Tanzania. 

iii. Needs for education of social security scheme to informal economic groups. 

This is due to the fact that informal economic sector is lowly covered; this 

creates a room for further research.   
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APPENDIX I 

QUESTIONNAIRE FORM 

 

Dear Respondent, 

I am a bonafide student of the Mzumbe University Dar es Salaam College pursuing 

Master Degree in Business Administration Corporate Management. I am requesting 

for your sincere help in answering this questionnaires. Your answers in this 

questionnaire will contribute and help me doing the research titled Roles of Social 

Security Funds in Enhancing Socio-Economic Development in Tanzania: A Case of 

Parastatal Pensions Fund (PPF), which is a partial fulfillment of the award of Masters 

Degree in Business Administration Corporate Management. 

It is assured that the answers provided by you shall be used only forassessing Roles 

of Social Security Funds in Enhancing Socio-Economic Development in Tanzania. 

The data furnished and the identity of the respondent will be kept highly confidential. 

 Thank you in advance. 

 

Yours faithful, 

Ngenje, Amani. 

 

SECTION ONE: PERSONAL PARTICULARS FOR ALL RESPONDENTS 

Please tick [√] the appropriate box for your answers 

1. Your sex 

(a)  Male (b) Female 

 

2. Please select your age group.  

(a) Below 20 years  (b) 20 to 30 years (c) 31 to 40 years (d) 41 to 50 years (e) 50 

years and above 

3. Your level of education 

(a) Primary (b) Secondary (c) Diploma (d) 1st degree/advanced diploma (e) 

Masters/Phd 

4. Your occupation 
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(a) PPF Staff Member (b) SSRA Staff Member (c) PPF Beneficiaries (d) 

Receptionist/Driver 

(e) Marketing Officer (f) Others (Please 

Specify)____________________________________ 

 

SECTION TWO:  STUDY QUESTIONS FOR ALL RESPONDENTS 

Please tick/feed the bullet that has your favorite answer. 

5. What are the impacts the social security funds have on individual economy? 

(a) Individual Income Increase (b) Employment Creation (c) Tax Revenues (d) 

Improving Community Health (e) Economic Growth  

6. What is coverage of social security schemes in Tanzania?  

(a) Very High Coverage (b) High Coverage (c) Normal Coverage (d) Low Coverage 

(e) Uncertain 

7. To what extent social security schemes covers atypical economic groups? 

(a) Very High Coverage (b) High Coverage (c) Average Coverage (d) Very low 

Coverage (e) Low Coverage. 

SECTION THREE: QUESTIONS FOR FORMAL SECTORS SOCIAL 

SECURITY BENEFICIARIES 

8. What social security scheme do you belong to? 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………........ 

 

9. Which scheme pays your benefits? Mention at least 3 benefits if any: 

 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………………………........... 
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10. What kind of benefits are you entitled to? 

 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

……………………………………… 

 

11. If you are retired, on average, how long does it take to get your monthly benefits? 

(a) After 1 Month (b) After 2 Months (d) After 3 Months (e) Uncertain 

12. Are you aware of any other existing social security scheme? 

(a) Yes  (b) No (c) Uncertain 

 

13. Are the benefits offered by your scheme sufficient for your needs? 

(a) Yes  (b) No (c) Uncertain 

14. How do you describe your scheme compared to other schemes? 

(a) Very Good (b) Good (c) Normal (d) Poor (e) Uncertain 

 

15. If you were given a chance to choose, would you choose the scheme that covers 

you now or not? 

 

(a) Yes  (b) No (c) Uncertain 

 

16. If no to 15, which scheme would you have liked? 

...................................................................... 

 

17. What are the possible reasons for your choice? 

.........................................................................................................................................

.........................................................................................................................................

.........................................................................................................................................

......................................................... 
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18. How many dependants does your scheme take care of? 

(a)1 Dependant (b) 2 Dependants (c) 3 Dependants (d) 4 Dependants (e) others; 

specify……… 

 

19. What benefits have you ever received from your scheme? 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………… 

20. What would you comment about the benefits? 

(a) Was sufficient (b) Somehow sufficient (c) Was insufficient (d) Uncertain 

 

21. What benefits are offered under the supplementary scheme? 

 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………… 

 

SECTION FOUR: INFORMALSECTOR SOCIAL SECURITY 

BENEFICIARIES 

22. What type of economic activity(s) are you dealing with? 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………… 

 

23. How long have you been dealing with this economic activity (s)? 

(a) Less than 1 year (b) Between 1-2 years (c) Between 2-3 years (d) Between 3-4 

years 

e) More than 5 years 

 

24. Have you ever changed economic activity you are dealing with? 

 

(a) Yes  (b) No (c) Uncertain 
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25. Does your informal economic activity covered with any social security scheme? 

 

(b) Covered  (b) Not Covered (c) Uncertain 

26. If your answer to question 25 is ‘Covered’; answer the below questions (i-iii). 

 

(i) What type of scheme(s) covering your activity?  

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………… 

 

(ii) How are you contributing to the scheme you are covered with? 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

……………………………………… 

 

(iii)Is there specific amount or percent of earning you are required to contribute the 

scheme? 

 

(a) Yes  (b) No (c) Uncertain 

 

27. If your answer to question 5 is ‘No’ please comment, do you think necessary that 

your activity to be covered with social security scheme? 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

……………………………………… 

 

28. What benefits have you ever received from your scheme? 

…………………………………………………………………………………………

………………………………………………………………………………………… 
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29. What would you comment about the benefits? 

(a) Was sufficient (b) Somehow sufficient (c) Was insufficient (d) Uncertain 

 

30. What benefits are offered under the supplementary scheme? 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………… 

 

SECTION FIVE: QUESTIONS FOR PPF EMPLOYEES 

31.What are the categories of group covered under the scheme? 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………… 

32. What economic groups are considered potential customers of social security 

Fund?  

 

(a) Formal Sector Group (b) Informal Sector Group (c) Both Informal and 

Formal  

(d) Uncertain 

33. What are the risks covered under the scheme? Please mention and amount of paid 

claims per year. 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

……………………………………… 

34. Which risks/benefits are more prevalent and claimed than others? 

 

(a) Old age benefit (b) Invalidity benefit (c) Gratuity benefit (d) Maternity benefit (e) 

Health Insurance benefit (f) Withdrawal benefit 
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35. Can a fund provide statistics of the answer on number 5 above? You may use 

separate sheet. 

…………………………………………………………………………………………

…………………………………………………………………………………………

……………… 

36. Which risks are easier and cheaper to deal with when claimed? 

 

(a) Old age benefit (b) Invalidity benefit (c) Gratuity benefit (d) Maternity benefit (e) 

Health Insurance benefit 

 

37. Which risks involve high costs? 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

……………………… 

Please provide statistics of the cost incurred at least past two years. 

 

38. Are there any categories of risks that the customers would like to be protected 

against that are not provided for? 

( a) Yes (b) No (c) Uncertain 

 

39. What kinds of benefits are offered by this Social Security Fund? Please mention; 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

……………………… 

 

40. Are you planning to remain as employee at PPF? 

(a)Yes (b) No (c) Uncertain   

41. How does your social security schemes contributing to economic development? 

…………………………………………………………………………………………

………………………………………………………………………………………… 
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SECTION SIX: QUESTIONS FOR SSRA  

 

42.How does your authority regulate social security funds in Tanzania? 

…………………………………………………………………………………………

…………………………………………………………………………………………

…………………………………………………………………………………………

……………………………………… 

43.  Do social security funds comply with all regulations provided by SSRA? 

(a) Strongly Agreed (b) Agreed (c) Uncertain (d) Disagreed (e) Strongly Disagreed  

 

44. Does SSRA provide directives on schemes benefit to be administered by the 

Funds? 

(a) Strongly Agreed (b) Agreed (c) Uncertain (d) Disagreed (e) Strongly Disagreed 

 

 

45. How do scheme benefits provided by the funds are economic beneficial to 

beneficiaries? 

…………………………………………………………………………………………

…………………………………………………………………………………………

………………………… 

 

46.  Does the SSRA interfere in investment decisions of the funds? 

(a) Strongly Agreed (b) Agreed (c) Uncertain (d) Disagreed (e) Strongly Disagreed 

 

47.  Can the scheme initiate and decide where to invest without the SSRAs' 

directives? 

(a) Strongly Agreed (b) Agreed (c) Uncertain (d) Disagreed (e) Strongly Disagreed 

 

 

Thanking you for your time 

 

 


