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ABSTRACT 

This study examined the utilization of library resources at SAUT (Main campus). 

More specifically the study was meant to: examine the often to which the library 

users utilize the available library resources at SAUT, examine the level of 

satisfaction of library users with library resources and identify the challenge facing 

library users at SAUT. The study employed a case study design in undertaking this 

study with 78 respondents as sample size; Accidental sampling techniques were used 

to select respondents’. The data were collected from the study using, questionnaire; 

and observation techniques, while data were analyzed using, descriptive statistics, 

frequency, and percentage, while data were presented in tables. 

It was found that library resources were not frequently used by users, and majority of 

the respondents used the resources occasionally which show that utilization of library 

resources by users on daily basis was very low.  Also it was found that almost half of 

the total respondents were moderate satisfied with available library resources. 

Further, it was found by the study that, most common problems facing users when 

using library resources were improper arrangement of resources in their required 

places /shelves and missing of some pages in printed resources were major problems, 

followed by inadequate and irrelevant of the resources,  and power cut off while 

using resources especially electronic resources. 

Based on the findings and the identified challenges, it is here by suggested that, there 

is a need to the institution to implement its policy properly and allocate more budget 

to solve the challenges raised, and at the national level there is need to integrate 

various library policy from different institutions to have one national library policy 

for higher learning institutions. Library management should create security detection 

system, in order to preserve library collections as users will be alerted if he/she 

moves out with library items.  In light of the findings, the study concludes that 

majority of the respondents were occasionally users of library resources which is not 

a good indication especially since the library is the heart of the university,  on this 

ground therefore, awareness to the users on the importance of using library resources 

should be created.  
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CHAPTER ONE 

INTRODUCTION 

1.0 Overview 

This chapter elucidates the study background, problem statement, study objectives, 

research questions, as well as rationale for conducting the research, scope of the 

study, limitations of the study, delimitation of the study, key terms definition and 

organization of the study. 

1.1 Background of the Study 

Library resources utilization has been a concern from the time libraries changed from 

being cultural monuments to knowledge gaining and information communication 

centers. In view of these developments librarians conceived the idea of educating the 

library user in finding and locating information they need on their day-today 

activities (Ole, 2012). Utilization of library resources simply means using of library 

resources, a person or thing that uses something somewhere or someplace to achieve 

his or her purposes is a utilizer or user (Orgem, 2012). Utilization of library 

resources is based on information skills and competencies users have.  

According to Thachill (2008) the users of the library in some cases have no technical, 

skills on research as well as professional know-how that are necessary to access and 

use electronic and printed resources. Deployment of library materials refer to the 

level at which materials of the library are actually used in learning, teaching as well 

as in activities related to research. Extent to which information wherewithal and 

services are used in academic libraries is usually captured by the library statistics 

which is compiled on daily basis by the library staff (Bitagi and Garba, 2014). It 

therefore, becomes pertinent that in order to gauge the degree on how library 

materials are used, the staff of the library must be proactive in providing statistics of 

usage on daily basis, this will serve as encouragement or otherwise to the sponsors of 

the library (Bitagi & Garba, 2014). 

 



2 
 

Existence and survival of any university library is justified by the access and usage 

of its resources. As an academic institution, the university must make sure that its 

library is fully accessed from time to time. This is simply because library is the main 

source of information in any university. When it happens that the materials and other 

resources plus the services of the library are used in maximum then in that case it is 

said that the main objective of the library has been achieved. This is because even if 

the library is full of everything but of which the users can not access what they want 

then such a library is nonsense (Bida, 2011). It is clearly stated by Khan et al (2014) 

that in institutions dealing with academics, all those working in such institutions 

including researchers, academicians and many other people only depends on the 

library resources in doing day to day activities. 

Use of library resources including various materials plus internet access by users is 

determined by figures showing resources accessed or those which the readers 

borrowed. This shows an actual utilization of the resources and the carried out by the 

library (Bida, 2011). The university library is one of the best agencies for collecting 

as well as putting together information regarding knowledge on day to day 

interaction of the academicians. It is a very important organ when it comes to 

research. It is the major place where all consultations can be done when someone is 

doing research (Ranganadhan and Babu, 2012). The university library in that case is 

obliged to a number of activities in making sure that users get whatever they need for 

instance; books, internet access for the libraries which are connected to the internet 

and all many other services which can be obtained in the library. 

Historically, libraries are powerhouses of information and knowledge; this gives 

university libraries the capacity to influence learning, research and teaching in 

institutions (Bature, 2009). University libraries acquire, preserve, organize, distribute 

and manage information resources in relation to research, teaching, and learning and 

community services of universities.  

In addition, university libraries manage and provide excellence information services 

to students, staff, researchers and the general academic community so as to enhance 

higher customer satisfaction and better return on investment (Bature, 2009). 
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Exploration on the relationship between libraries and the users brings about the 

effectiveness of the university library. This will show the efficiency and proficiency 

of research activities, teaching, learning and personal scholarly enhancement, when 

library resources will be used effectively by users, which in turn will foster 

development nationally and institutionally (Elisha, 2015). 

When the community effectively utilize the library’s collection then its value is more 

realized when compared to the case where the library’s collection in not fully 

utilized. The use of the library goes around borrowing of books and other resources 

of the library as well as reading books in the library. The library staffs also do 

provide information to library users. According to Gunasekera (2010) library is used 

by either physical visitation of the library or distant access of the digital collections 

of the library.  

Gunasekera (2010) adds that the extent by which the library is used can be showed 

by knowing number of items borrowed in the library, hours logged into Library PCs, 

how many times users entered the library, how many PDF files were downloaded 

and total number of e-resources accessed by the users. Intan and Mokhtar (2005) in 

Singapore conducted a study on the school and teachers’ use of the library resources, 

their study found out that both the students and teachers were not utilizing the library 

to the maximum. These findings mean that the importance of library is not properly 

known to those teachers as well as their students. 

Another study by Toner (2008) which was conducted at UK found that the non users 

of the library resources were those students who were part time in schools and those 

who were accessing distance learning. The findings by Gunasekera (2010) in Sri-

lanka showed little deployment of library resources by the undergraduate students. In 

this study a large number of undergraduate students do not use library in most cases.  

A study by Hiller (2002) found that the majority of these undergraduate students 

normally enter the library on personal studies using their own materials rather than 

accessing the materials available in the library. These findings mean that they use the 

library as only a building place to study their materials other than accessing the 

materials found in the library.  
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Surprisingly a study by Onifade et al (2013) found that even the students taking 

postgraduate studies also are not using the library regularly in accessing materials. 

This is surprising because at the postgraduate level the use of library is of great 

importance when compared to undergraduate level, although to all levels library 

access is very vital. In Nigeria, Osinulu (1998) examined patterns of library use at 

Ogun State University, Nigeria, by scrutinizing user records and data, the result of 

that study revealed low use of library and the access to its services was a result of 

low awareness on library services.  

Saint Augustine University in Tanzania (SAUT) is a catholic university located in 

Nyegezi –Malimbe area 10.5 Km south of Mwanza Municipality, lying 3-4 km off 

the main Mwanza –Shinyanga road on the shores of Lake Victoria. Archbishop 

Mario A. Mgulunde learning resources center started in 2008 at SAUT Malimbe 

campus, it developed from the formed SAUT library for the purpose of widening up 

its scope of services to cover not only library services but  also to include and also 

promoting and supporting educational and research activities. The focus is to 

promote information delivery services, MLRC is both a learning center designed to 

support learning, teaching and research needs. It is also dedicated to reasonable and 

efficient service delivery of excellence resources to the academic community 

(MLRC policy, 2008).  

MLRC provides educational material including, books, journals, soft-ware, audio-

visual, material and newspapers and copy centre. MLRC is opened every day except 

on Sunday and on public holidays from 9.00 AM to 10.00 PM. MLRC Identity card, 

this card is the key to accessing library services, every MLRC users must make sure 

that he/she has it any time entering MLRC. The center is part of SAUT and it 

functions within the context of SAUT’s established procedures, regulations, and 

rules; dedicating itself to ensuring SAUT’s strategy is foremost in guiding the 

management of knowledge, resources and capabilities. MLRC just like other libraries 

is one of the libraries providing academic materials in large extent in Tanzania. It is 

more equipped with materials related to sciences and engineering works, law 

materials, arts and other social sciences plus reference collection. The achievements 
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of the MLRC go around the staffs that are knowledgeable on library works (MLRC 

policy, 2008). 

1.2 Statement of the Problem 

It is commonly expected that University libraries should completely be used to 

improve activities related to research as well as teaching and learning. And when a 

university library is often used by users they are able to up-date their knowledge in 

their field of specialization and became more active in the discharge of their 

responsibility. This is because the duty of supporting research and learning activities 

within university environment by providing reference materials has always being that 

of the university library (Doris and Mosunmade, 2013). Unfortunately, university 

library resources are the most ignored area in some higher learning institution as 

some users may not be taking advantage of the resources provided by university 

library.   

Agboola (2010) in Nigeria found that majority of students doing undergraduate 

studies are not regularly using the library in accessing materials in their studies, they 

only use it as a building for private studies. Findings by Mubasharah et al (2013) 

showed that there is still under utilization of the resources found in the library by 

both students and teachers. In recent years universities use a lot of university budgets 

each year to purchase library resources but it looks that most of the users don’t utilize 

these resources effectively as it is shown by Ole (2012) in Nigeria who found little 

utilization of the library resources by undergraduate students. 

SAUT library services and resources are intended to operate on a self-service model 

where users are expected to maximally utilize the library resources as their main 

source of information to support their learning and knowledge acquisition activities. 

The university is trying its level best in making sure that the awareness on the 

importance of use of library is spread among the university members, however it is 

not well known whether or not the library resources are being fully utilized by 

intended library users, and there have not been sufficient studies to the best of the 

researcher’s knowledge on library resources utilization by users in Tanzania in 
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SAUT (Main campus). It is for this reason, that the present study was conducted 

among SAUT library users to examine the utilization of library resources. 

1.3 Objectives of the Study 

1.3.1 General Objective 

The general objective of this study was to examine the utilization of library resources 

by users at SAUT (Main Campus). More specifically the study was meant to; 

1. Examine the often to which the library users utilize the available library resources 

at SAUT 

2. Examine the level of satisfaction of library users on library collections and 

services? 

3.  Identify the challenges facing library patrons at SAUT  

1.4 Research Questions 

The research questions in this study were as follows; 

1. How often do library users utilize the available library resources at SAUT? 

2. To what extent are the library users satisfied with the available library resources at 

SAUT? 

3. What are the challenges facing library users at SAUT? 

1.5 Significance of the Study 

The findings of the study grants the understanding of extent to which library users 

use the available library resources, also might be important due to the fact that not 

much has been researched to establish the often  to which library users utilize library 

resources.  As such the result of the findings will add more knowledge on values of 

accessing the materials in the library. In that regard different researchers, 

academicians and students may benefit the library resources. In addition this research 
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was interested to found out reasons leading insufficient usage of library resources in 

order that effective interventions could be developed to improve that situation. 

It is also hoped that the study might inform the decision and policy makers on library 

resource use coverage, which can be used for future library planning, development, 

and improvement, also findings might bring about awareness on the quality of the 

resources found in the library and how to improve them, which might enable SAUT 

library management to formulate policies in respect to its provision in the library. 

The study was one of the rare studies, so it was a catalyst for further researches, 

hence the study might contribute to the existing literature on the studies of library 

resources and services provide information along with materials that might be used 

by other researchers who might be dealing with the related problems. Personally, the 

study was of the great significant as it had intended to fulfill the requirement for the 

award of the Masters of Public Administration. 

1.6 Scope of the Study 

This study focuses on utilization of library resources by library patrons at SAUT; and 

the study was limited only to Saint Augustine University of Tanzania (Main 

campus). 

1.7 Organization of the Dissertation 

The dissertation is organized in five chapters. The first chapter covers the 

introduction of the study. This covers background, problem statement, objectives of 

the study. Furthermore it comprises of the research questions, significance of the 

study, and scope of the study and organization of the dissertation. Chapter two shows 

theoretical literature review, literature review from earlier studies, and conceptual 

frame work. Chapter three describes the methodology of the study; these embrace 

research design, research area, and unity of inquiry and procedures in selecting the 

sample.  
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Furthermore the methods of data collection, methods of analysis plus expected 

output of the study, Chapter four analyses the data collected and presents the 

research findings and discussion, with a view to address the research objectives and 

questions, while chapter five provides the summary of the study, conclusions, 

recommendations, limitation of the study, area for further research and policy 

implications of the study. 
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CHAPTER TWO 

LITERATURE REVIEW 

2.0 Overview 

Chapter two revises literature both theoretical literature review as well as empirical 

literature review in relation toward library resources utilization. Theoretical literature 

review is presented next; and literature review from earlier studies will be presented 

thereafter. Most of the literature in relation to library resources utilization in different 

countries is reviewed. 

2.1 Theoretical Literature Review 

2.1.1 Concepts on Library 

According to Reitz (2004) library refers to all services as well as information found 

in a certain place helping learners to achieve their objectives physically visiting the 

library or through electronic means. According to Iyanda and Salawu (2006) library 

is self-development centre, a building and an instructional centre whose operation is 

part and parcel of the school environment. Iyanda and Salawu (2006) adds that 

library consists of resources in different forms structured by librarians in providing 

bibliographic, digital, physical or intellectual access and aiming at offering services 

in order to educate, inform and entertain a number of audiences of which the aim is 

to stimulate personal learning, to educate the public in general of which contributes 

to quality education (Auman and Laspinas, 2015).  Library as used, in this means an 

organized collection of learning resources made accessible and may be a physical 

building. 

2.1.2 The Concept of Library Resources 

Library resources may mean different things to different people in various 

circumstances. According to Okore et al (2009), all documents plus e-books, 

databases, e-journals, multimedia as well as linkage to different other resources refer 

to the library resources.  All the materials found in the library including books and 

other information media are referred to as the library resources (Fayose, 2000).  
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Amkpa (2000) defined resources of the library as anything which endow with 

stimulation of intelligence to users of the library such as periodicals, pamphlets, 

newspapers, books and, audio materials, film materials, graphic, computers. Through 

library resources the individuals acquires the tradition of learning throughout their 

life. The importance of library resources is very important in achieving this goal, 

because it is the main facilitator of the knowledge to be achieved (Ogbebor, 2011). 

Library resources in this study means all the learning as well as teaching materials 

which have been printed or in electronic formats like textbooks, books, journals, 

articles magazines, government publication, reports, e-resources, audio- visual, 

website, internet,  computers and microforms, photocopy machine.  

2.1.3 Factors Influencing Library Resources Utilization. 

Library resources usage is influenced with a number of features; these include 

availability of library materials, location, age of collection, and user education.  

Availability of materials certainly influences the utilization of a library and frequent 

utilization a library is influenced with the accessibility of the source of information 

found in the library to the user, as well as availability is the simple most important 

cause of the overall extent to which an information channel is used (Orgem, 2012). 

Both availability and technical quality influence the selection of first choice, When 

materials are accessible in the library for use, the library user is satisfied as his 

information needs are likely to be met, the user develops a positive attitude towards 

the library, on the other hand, unavailability of information sources lead to user 

frustration (Orgem, 2012).  

The use of the library also is influenced by its location. The level in which the library 

is used dependent much on distance from the library the user’s home or office. If a 

library is located far away from user’s residence; its use will be low; on the other 

hand, proximity of the library to the user’s residence is likely to maximize library use 

(Orgem, 2012). Also the age of the collection affects its use, in most libraries current 

information sources are likely to be used than retrospective ones, the implication of 

this is that age of materials affects the usage, as information sources become older 

with time, the frequency of their use declines (Orgem, 2012). Another aspect that 
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brings about usage of the library is user education; a major reason why academic 

libraries spend some time educating their users is to improve their skills on library 

use, the main objective in giving user education is to help the users make the best use 

of overall library resources (Orgem, 2012).  

2.1.4 Library Users 

According to Posey (2009) library users refers to individual who come to the library 

to access information.  Library patron is the group of persons or information users 

that the library has been established to serve, here it does not mean only the active 

users, it means everyone within the community’s defined limits (Bida, 2011). 

According to Nwalo (2003) however goes in the library for the search of materials 

for various needs is referred to as the library user. Library users in universities can be 

divided into external and internal users.  

The internal users consist of undergraduates, post-graduates, lecturers, research 

fellows and other members of the organizations, while the external users were those 

who are not members of the institution, but were also served by the libraries but 

under certain specific official arrangement (Orgem, 2012).  According to Mairaj and 

Naseer (2013) the fulfillment of users’ information needs is the most important 

objective of a library. Every library is very keen in making sure that all users coming 

in their library gets what they actually need. If the users have come in the library and 

are not able to get what they need then the main objective of the library has not been 

achieved. 

2.1.5 Utilization of Resources 

According to Bida (2011) the extent to which the materials of the library are 

accessed in improving standard of academic performance of the clients is referred to 

as utilization of resources. In order to know how much the materials have been 

utilization the library normally reviews a number of different resources used by 

clients like the number of books borrowed by clients or the number of books found 

on the table which were initially on the book shelves of the library (Bida, 2011). But 

also the utilization of the library resources can be checked by going through the 
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information on the books borrowed by users. Utilization of library therefore refers to 

the reported use of information sources in the library by users (which could be 

students, lecturers, or researchers) this involves the frequency of patronizing the 

library, frequency of borrowing books, kinds and age of information sources used 

(Bida, 2011).  

According to Parvathamma & Reddy (2009) the roles of the librarian is to make sure 

that right materials are accessed by users, making sure that those materials are 

available and that they are used. The librarians can do so by making evaluation of the 

library collections systematically. Furthermore the library supervisors must make 

sure that the users are given an orientation on how to retrieve materials and how to 

use catalogues. Sohil, pandye and Upadhyay (2012) argues the library users need to 

be given the orientation on how to search for books through computers or the 

catalogues. Without this knowledge it might be very difficult for the users of the 

library to look for books that they need in the library. The impact on users coming in 

the library and not getting the books they need may lead to some of them not visiting 

the library next time. So users must be educated on how computers and catalogues 

can be used in searching for books in the library. 

According to Ossai (2009) it is the role of the public library in making sure that its 

users are motivated in using the library resources they have. This may be done 

through many means including provision of internet access to users and provision of 

different services which are community-based for instance programs on literacy. 

According to Bassey (2006) when the library provides the services that go hand in 

hand with what the users need then such as a library will be said to be functional. 

Goodall &Pattern (2011) in UK showed that the Understandably Library usage varies 

between academic schools and there were often pedagogic reasons for low use of 

books, however it was found that the students who have a culture of borrowing more 

books normally performs better in exams compare to those who do not borrow 

books. Utilization in our study means to use library learning resources in an effective 

way or the degree to which user use the available learning resources successful. 
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2.1.6  Users Satisfaction 

The first visitation may result into coming or not coming back of users of a certain 

library. Now when it happens that the users came for the first time and find that the 

services are good they are likely to come back again; in that aspect we say that the 

users are satisfied with services they found in that library; this is what is referred to 

as users satisfaction on library use. According to Inwhiwhu and Okorodude (2012) 

the satisfaction of users of the library information resources and services is the 

judgment given buy users in terms of the services they got in a given library when 

accessing information resources. In that matter for the users to be satisfied the 

librarians must make sure that appropriate information needed by users is found in 

the library and also the services provided by librarians convince the users. 

According to Bassey (2006) the quality of the library staff is determined by the 

quality of the services they provide to users or readers of materials in the library. If 

the staff working in the library are experienced and do follow the norms of library 

profession in most cases the users will be more motivated to use the library. The 

library in a university has responsibility of giving service all the time and making 

sure that the information provided has all qualities needed (i.e. relevance, accuracy, 

currency and ease of access). If all the qualities mentioned above such as relevance 

and accuracy of the information provided are taken into account then the users will 

be motivated with in library use. The failure to do so may result to discouragement of 

the library users in accessing information in a particular library.  

The users must be able to meet the information they want to access, in this way the 

users will be satisfied (Joy and Idowu, 2014). If the library is visited by users several 

times it implies that such users are satisfied with the services they get in those 

libraries. It is known as has been explained above that the satisfaction of the users is 

the main objective of the library, if it happens that the users are satisfied then we can 

say that the library has achieved its main objective. The students who enter the 

university every year have different objectives, in that matter the library with all 

important materials needed by them help very much in achieving their objectives as 

learners (Patrick, Aghojare & Ferdinand, 2015).  
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2.1.6   Role of University Library 

The library in a university provides the information which is more academic 

oriented. Reitz (2004) argues that the libraries in the university are very important 

organ of the university. The library not only helps the students but also it is very 

essential to researchers and lecturers. When a researcher carries his/her researcher 

there is no way out he/she cannot visit the library. It is the only place where you can 

find the idea of other people in relation to what you want to research. In that regard 

the university library is a building where all the materials including books, journals, 

articles, newspapers and othe links to other resources are found. 

Aina (2004) stated that the library plays a great role in making sure that the role of 

the university which is provision of knowledge is achieved. Apart from lecturers as 

the providers of knowledge still the sole provider of the knowledge in educational 

institutions is the library. This is because even the lecturers get the knowledge they 

teach their students from the library as well. Through the library teaching and 

learning in the university is supported very much. All the mission, vision and goals 

of the university can only be achieved through the proper utilization of the library 

resources by both students and teachers. 

Apart from acquaintance of knowledge yet the library can provide a number of things 

including recreation. This is because when reading the newspapers for example 

which are also are the components of the library, the library users’ gets information 

which may make someone happy and in that way he/she relaxes their brain. 

Furthermore in the library the users may find different knowledge and discover new 

things that were not known to them before through reading books and other resources 

found in the library; so library plays major roles in making molding the society 

generally. Santhalingam, Devi and Revath (2011) argued that library is the 

knowledge centre in any academic institutions, and that is why in any academic 

institution you must find a library. 
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Nowadays the knowledge changes a lot; every day new inventions are made. It is 

only through the library that such information can be found. This is because the 

library workers are concerned with the objective of making sure that current 

information is found in the library. In modern libraries you find internet connections, 

through internet all current information can be accessed by both students and 

teachers in a particular university. Santhalingam, Devi and Revath (2011) argues that 

in modern education systems the library has the major role in making sure that its 

users gets the current and the right information they need. It is therefore the role of 

library workers in making sure that the entire information necessary if organized in 

their library for the easy access of their clients. 

2.1.7 National Higher Education Policy, 1999 in Tanzania 

National Higher Education policy of 1999 among of its strategies on resources  for 

higher education state that a minimum essential resources for the Academic functions 

of institution of higher education shall include in additional to human resources, 

adequately furnished lectures, theatres, rooms, libraries, computing centers, 

laboratories, workshops and sport facilities. Tanzania University Act.(Cap346), the 

University general regulation( 2013) 11 (1) (e) state that every university shall 

provide library facilities for each programmes as acquired reading materials like, 

General books, up to date specialized books for the programme, e-books, thesis, 

dissertations, independent studies , research report, journal, e- journal, Newspapers, 

connectivity( wireless and cabled internet) and qualified library staff. (www.tcu.go.tz) 

2.1.8 Archbishop Mario A. Mgulinde Learning Resources Centre Policy 

The Archbishop Mario A. Mgulinde learning resources Centre started in 2008 at 

SAUT Malimbe campus. It developed from the formed SAUT library for the purpose 

of widening up its scope of services to cover not only library services but to include 

and also promoting and supporting educational and research activities, the focus is to 

promote information delivery services (MLRC Policy, 2008). MLRC is both a 

learning center designed to support learning, teaching and research needs. It is also 

dedicated to affordable and efficient service delivery of excellence resources to the 
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academic community. MLRC provides educational material including, books, 

journals, soft-ware, audio-visual, material and newspapers as well as copy Centre. 

According to the MLRC Policy (2008) the following people are entitled to use the 

library resources, SAUT students, staff, constituent college, Alumni, the Academic 

community in the lake zone, and guests, but the right to borrowing is accorded to 

SAUT students and academic staffs and the loan period depends on user’s category.  

MLRC Identity card, this card is the key to accessing library services, every MLRC 

users must make sure that he/she has it any time entering MLRC (MLRC Policy, 

2008). The center is part of SAUT and it function within the context of SAUT’s 

established procedures, regulations, and rules; dedicating itself to ensuring SAUT’s 

strategy is foremost in guiding the Management of knowledge, resources and 

capabilities.  

MLRC just like other libraries consists of a good number of collections of books of 

engineering, science, arts and social science, the law, and reference collection 

(MLRC Policy, 2008). This is being achieved by a good number of staff who have 

proper knowledge in running libraries through various policy strategies like, to keep 

the library collection up to date and attractive to readers, to train library users on the 

accessibility of information contained in subscribed database using computers, to 

enable library users to get access to different reading materials to satisfy their need 

and the library will take measure of protecting materials from events such as theft 

and mishandling (MLRC Policy, 2008). 

2.2 Literature Review From Earlier Studies 

2.2.1 Often/frequency of use of available library rresources  

A study by Okiy (2002) in Nigeria found that both the categories of the library users 

in most cases had access to books other than other materials in the library due to the 

fact that books are the main materials available in libraries compared to other 

materials. Things like indexes, abstracts and journals which have current information 

are nowhere to be found in libraries. This is the main reason as to why users in 

libraries are mainly dealing with books compared other materials which should be 
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found in libraries. So when the users visit the library they find mainly books as the 

sources of information. Furthermore a study by Adeoye and Popoola (2011) showed 

that a good number of resources found in the library were mainly printed resources, 

which were highly utilized by the respondents.  

Another study by Tella, Owolabi and Attama (2009) revealed that showed almost 

half of the users of the library visit the library only once a day in order to make 

photocopies, reading or borrowing books. The reason behind visitation of the library 

only once a day was due to the claim that the libraries electronic resources were not 

good to students. In other works the access to electronic resources was not user 

friendly to them, in the sense that the library computers were not connected to the 

internet. In that regard they found themselves reading or borrowing books only 

instead of utilizing the library fully. So in order to access internet services the 

students were forced to visit internet cafes in streets rather than the library. 

A study by Oliver and Uchenna (2015) when studying the utilization of library by 

law students revealed that a large number of students who study law were only 

visiting the law library during examinations preparation. These findings imply that 

the students used the library only as a conducive environment of studying in order to 

prepare themselves for the examinations and not as a place where they can access 

materials for day to day needs. Therefore the library still in this way has not achieved 

its main objective and in that regard more needs to be done in making sure that all 

the times not only during examinations, students should regard library as their main 

source of knowledge and not only a building to go and concentrate for examinations 

preparation.  

A study in Nigeria by Onifade et al (2013) showed that students in postgraduate 

studies were visiting the library most of the times in order to access materials for 

their research. In such a library it implies that it was fully equipped with what 

students taking undergraduate studies demanded for their research; these include 

internet access. However it was argued that time was the main obligating factor in 

internet access. Therefore sometimes the library can be full of whatever users need 

but yet the time of accessing the library may be a challenge. If time provided is 
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sufficient the problem of time can be solved. Another study by Gunasekera (2010) 

showed that there are students who visit the library every day however there are also 

who visit the library only when they feel like doing so. 

Oyelekan and Haruna (2010) found that due to good access of internet services in the 

library a good number of users found themselves visiting the library several times. If 

the library is fully equipped with ICT services including internet access in library 

computers more and more users will be attracted to use the library when compared to 

library without ICT facilities. This is because lack of ICT facilities in the library may 

necessitate users to look for internet services somewhere else away from the library.  

Lack of internet connection to the libraries resulted into students using cyber cafes 

close to their schools in accessing library resources other than their university library. 

This all shows the importance of accessibility of internet services in the library. A 

study conducted by Saikia, and Gohain (2013) in Tezpur University (India) they 

found that, 79.5 %( 159) library users responded where 32 .07 % (51) respondents 

visited Central library every day for borrowing library books. It was found that 82.39 

% (131) users borrowed text books, (79.87%) (127) consulted journals and 75.47 % 

(120) read Newspapers to meet their information needs. Library was playing vital 

role to meet multidimensional demands of students, and research scholar for 

information and knowledge.  

Doris and Mosunmade (2013) in Nigeria found that a good number of students and 

teachers were using the library in their university. They found that help desk services 

and books were more utilized. Bassey and odu (2015) in the University of Calabar, 

Nigeria, on utilization of electronic library resources, the study found that the use of 

the library varied depending on different occasions. During examinations the library 

was more often used by students and little use of the library was observed during the 

times when there were no examinations preparations. This is also evidenced by a 

study by Prabhavathi (2011) who also found that during examinations preparations 

library gets more users compared to when no preparation for examinations.  

Liu (2005) discovered that 84.2% of the respondents used electronic resources all the 

time or most of the time, electronic resources were more frequency used than print 
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resources. The study by Aderibigbe and Emmanuel (2012) observed that there was 

frequent usage of resources of the library; however these users had no sufficient 

knowledge on accessing materials and in that regard the library personnel had to 

guide them in accessing information in the library. These findings support the 

argument that the library users also needs some orientation so as to be able to access 

the materials themselves in the library and hence using little time compared to when 

getting assistance from the library personnel. Their study also found that 30% of the 

total respondents visited the library regularly and 27.3% visit 2-3 times a week. Only 

2.7%say that they never visit the library. It was found out that 32% of the 

respondents. A study by Auman and Laspinas (2015) showed that pupils’ 

performance in the library orientation and utilization was below average except for 

the area on the parts of the book which was above average. On the other hand, the 

utilization of resources such as books, periodicals, non-print resources was overall 

noted as Less Utilized. However, the relationship between performance and 

utilization was not significant though no evidence supported that the relationship was 

significant. 

Another study by Mercy and Ologho (2012) on utilization of reference books, it was 

revealed that more than half of the library users were using the library more often in 

accessing internet sources compared to books. Bitagi and Odoudou (2013) observed 

that due to high cost of information resources and related problems, information 

resources in most academic libraries were inadequate and outdated to meet the 

demand for current research.  

Findings by Bassey and odu (2015) in Nigeria found that majority of the library users 

were using the library in accessing internet sources. A large number of these users 

had received knowledge on how to access internet sources from the library 

personnel. They were given orientations on how to search for materials on line and in 

that regard the number of visits to the library increased. However the number of 

visits varied from time to time. A large number visited the library during 

preparations for the examinations. 
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Popoola (2008) in Nigeria University found that awareness is still a major obligator 

to the use and access of services in the library. A large number of people still are not 

aware on the importance of using the library in accessing different information. 

Furthermore some of the teachers were not aware on the importance of searching 

materials for their lessons. In that regard it obvious that some people are not 

accessing the library simply because they have little knowledge on the importance of 

using library. If such people are given information on  the importance of visiting the 

library then it will be very easy for them to visit library several times and as result 

benefit from the library services. 

The findings also showed that the number of times of using the library was positively 

correlated to the knowledge level of the staff. Meaning that the more the knowledge 

of the staff the more the use of library resources and the little the knowledge of the 

staff the little the use of the library resources. A study by Motiang, Wallis and 

Korodic (2014) found that the visit to the library was very often both by staff and by 

students. The main reason as to why this occurred was due to the fact that the 

services offered were very good and furthermore then resources found in that library 

were more recent and the users were satisfied by them. These findings imply that if 

the library provides better and current material and if the library has access to ICT 

services including internet services then the number of users for such library will be 

very good. 

Furthermore the addition of various services like photocopy machines, availability of 

journals, and increase in library usage hours as well as good customer care from the 

library staff may motivate more people to visit the library more often. According to 

Santhalingam, et al. (2011), a good number of books were borrowed in the library 

implying that a good number of people were visiting the library. This is because one 

of the indicators to the access of library services is by checking the number of books 

borrowed by users. 

Khan et al, (2014) observed that respondents visited and used the resources 

42(46.2%) once a month and a few visited the library once in a day. Mubasharah et 

al (2013) had similar study with the following findings, libraries were underutilized 
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despite teachers and students expressed willingness to use libraries, students mostly 

visit library for consume spare time. Findings by Gunasekera (2010) in Sri-lanka 

showed that the resources of the library including books and other services were not 

used in maximum undergraduate students.  

Isimail and Zainabu (2005) in Malaysia found that students used the internet more 

than any other people but yet only a small number of them used the internet most of 

them time. The findings by Benard and Dulla (2014) in Tanzania showed that 

majority of the secondary school students were looking for books and novels in the 

library. All other information resources were not used by these students. The 

problem they encountered is that sometimes the books and novels were not sources 

of the information they needed. 

A study by Oliver et al (2015) found that the main use of the library was for the 

students to prepare themselves for the examinations and not otherwise. In that regard 

the library was only visited several times and not all the times. Visiting the library 

only occasionally cannot bring about effective utilization of the library resources. 

This is because the time to go through a large number of books will never be reached 

due to shortage of time. If the library is visited several times it is possible to go 

through a large number of materials found in the library. this is what can bring about 

effective utilization of the library. 

2.2.2 Satisfaction of users with library resources 

The findings by Saikia and Gohain (2013) revealed that (39.62%) respondents were 

highly satisfied with the collection of online journals; and 37.74 % (60) respondents 

with collection of text books. Out of seven library resources the level of satisfaction 

of other library resources was indicated as Newspaper/Magazine 35.22% (56), Back 

Vol.32.08% (51), Reference sources 30.82% (49), thesis/project 29.56% (47) and 

CD/DVD/VCD with 24.53%(39)of respondents. 

The findings by Abagai (1998) showed that availability and appropriate materials, 

the way staff handles the users and their competencies determines the satisfaction of 

users and their access of resources in that library. Abagai (1998) argues that the 
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support to the parent institution is the main objective of the library. This will be 

achieved by proper organization of information found in the library such as records 

and other information which is not documented. Patrick, Aghojare and Ferdinand 

(2015) found that users of the library were satisfied with the services found in the 

library. Although a large number of users went in the library in search of the internet 

services, there were others who went in the library in search of more than one thing. 

Some users were going in search of books as well as other services such as internet. 

In those findings it was suggested that library should stay open longer, Increase 

internet bandwidth, and furthermore that information on how to access library 

materials should be provided to users. But also the library should provide the latest 

collection, it was also some were of opinion that library should publish index and 

bibliographies, provision of guidance on consultation and research method, library 

should organize workshop on how to find information. Another study by Kassim 

(2009) revealed that on the average, the respondents were only quite satisfied with 

the library services, infrastructure/place/space, and collection/information of the 

library as a whole and library should improve their service infrastructure and 

collections so as to serve users learning and research need. 

A study by Yusuf and Iwu (2010) observed that a large number of library users were 

satisfied by the services they received in the library and no respondents were 

dissatisfied. In such circumstances we can say that such a library has achieved its 

main objective. Another study by Gunasekera (2010) discovered that undergraduates 

were satisfied with the services of the library although these services were not 

utilized to the maximum by those undergraduates due to the fact that they lacked 

knowledge on how to access some of the materials found in the library. 

Findings by Ikolo (2015) also revealed that library users were satisfied with the 

services they received in the library and that the library had all resources that they 

wanted in a library. Furthermore this study found that access to information 

resources was positively correlated to the satisfaction of users. Meaning that users 

who were satisfied be library services accessed more information and likewise little 
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satisfaction also led to little access to information resources. Pandiya and Sarmah 

(2014) discovered that existences of libraries were dependable on users’ satisfaction.  

Another study by Tayler and Hasting (2011) found that more users of the library 

were satisfied with internet services of the library and that more should be done to 

make sure that these services reaches a large number of students using the internet 

services in the library. Doing so we will lead to a large number of users visiting the 

library from time to time and not only relying on the times of examination 

preparations. Bau & Yane (2014) found that usage of the library depended much on 

the kind of the institutions where that library exists. In some institutions the library 

access was much higher than in other institutions. The fact by which in some 

libraries there was much use of the services was mainly on regard to the services 

found in those libraries; in some institutions the libraries were fully equipped with 

materials compared to other libraries in other institutions. A study by Verma and 

Laltalanmawii (2016) found that users of the library were more satisfied with books, 

journals print & online databases, collections of library but 51% respondents were 

not satisfied with reference collections of library. 

2.2.3 Challenge Facing Library users 

There are a number of challenges facing library users in different university 

including SAUT. A study by Khan, Bhatti, Khan and Ismail (2014) surveyed 

utilization of resources, in Pakistan. Their findings showed that the main problem 

facing library users was electricity shortage. Other challenges included insufficient 

buildings, insufficient materials and absence of ICT facilities including internet 

services. Another study by Obinyan, Aidenojie and Oyeyemi (2011) found that a 

large number of the users of the library were affected by shortage of the materials to 

be accessed. In such libraries the materials are not sufficient for all needs of the 

library users. Furthermore their study found that access to the internet was a great 

problem in the sense that the library users could not access internet services in the 

library. 

A study by Amina and Uji (2016) also found that internet access was a problem to 

users of the library. The internet was very slow is such a way that access to materials 
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online was not possible. Another challenge was power supply; there wasn’t strong 

and permanent power supply in that case the users were affected in one way or 

another. Without internet access and strong or sufficient power supply, the library 

use becomes very difficult to many users of the library. Library and particularly the 

university library must have power supply twenty four hours. In areas where not 

continuous power supply, the standby generators should be installed so that 

whenever electricity goes off the standby generators takes up.  

The findings by Joy and Idowu (2014) revealed some improvements in the use of 

libraries. However according to these findings the major challenges when using the 

library were shortage of sufficient amenities, the information resources which are out 

of date and insufficient internet services. These were the main factors affecting 

library users in Nigeria. In that regard Joy and Idowu (2014) recommended that the 

government must increase proper information resources as well as ICT facilities in 

public libraries. Doing so may motivate more people in using the public libraries in 

accessing information for the academic purposes and thus meet their needs. 

Arua and chinaka (2011) observed that in some libraries the materials available were 

not up to date. This is a problem because the availability of materials which are not 

up to date cannot meet the needs of the library users. Other problems include lack of 

orientation on how to use the library and the number of hours in using the library. A 

study by Johnson (2013) showed that in schools the libraries do not have sufficient 

resources as well as service providers. Lack of accommodation to teachers in school 

compounds also affects the supervision and opening hours of the library. 

A study by Okumu, Wogu, and Obayi (2012) found that slow network problems was 

the main problem to those using internet in accessing materials online. The access of 

books on line becomes very difficult when the internet is very slow. The other 

problem found in this study was shortage of power supply to the library. All these 

problems affect the maximum utilization of the library services. 

A study by Egberongbe and Okiki (2006) discovered found that usage of library was 

largely motivated by the knowledge of users on how to access information in the 

library. The study revealed that facilities provided by the library under investigation 
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were not sufficient for the library users. The study by Intan & Mokhtar (2005) in 

Singapore and the study revealed that teachers’ access to library materials was very 

small due to the reason that those libraries had no sufficient materials that could be 

accessed by those users. 

Onifade et al (2013) observed that time allocated for library use was not sufficient 

for library users to access materials in the library. It was also found that lack of 

internet access was also a problem affecting library users in accessing materials on 

line. Another problem was lack of orientation to library users. This problem 

prevented them from accessing materials because they lacked awareness on how to 

use the internet and catalogues in searching for materials in the library.  

The findings by Benard (2014) found that the library users in secondary schools also 

are affected by different problems including the following; the first problem is the 

opening hours of the library. The library in secondary schools is only opened during 

school hours in which the same time the students are required to be in classes. In that 

matter the secondary school students cannot have full utilization of the library 

resources. The second problem is that the materials in these libraries are not up to 

date. Most of the materials are not current at all; the library is equipped with books 

which are very outdated. In that regard students do not access current materials in 

accordance to their syllabi. The other problem is lack of the library personnel who 

have specialization in library activities. 

Bitagi and Garba (2014) found that more of information resources in print format 

were provided at the expense of those in non-print, conventional services such as 

loan of books and photocopying, were adequately provided while choosy distribution 

of information, indexing and abstracting services were completely abandoned. 

Certain factors such as inadequate funding of the libraries were found to be militating 

against the stipulation and deployment of information wherewithal and services.  

Another study by Doris and Masunmande (2013) discovered that there were no 

books which were relevant to the users of the library as well as internet services, 

these were the main challenges facing library users. If the library does not have 
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sufficient books then no need of calling it a library, simply because the objectives of 

the library will not be achieved. 

Ansari (2006) discovered that slow access speed of the internet was a major problem 

affecting the library users. Another problem was lack of sufficient time to access 

services in the library. Anaraki (2011) found that students who were doing medical 

courses were also affected when accessing resources on line in different ways; first 

problem which faced them was slow internet speed when accessing materials; in the 

sense that it took them a very long time just to download a single e-book. This is a 

problem because the time that could have been used by the medical student in doing 

other things is wasted in downloading a single e-book. Another problem is that some 

of the users of the internet do not have good knowledge on how to access materials 

online. 

Auman and Laspinas (2015) revealed that the top-ranked problem revealed poor 

library system and the efficiency of updated print and non-print materials including 

library scheduled. Nkamnebe, Udem and Nkamnebe (2014) in Nigeria, found that 

students do not access library resources more often. Only during examination you 

will observe a large number of students visiting the library. Another problem is that 

the materials found in such library also are very inadequate. Onyekweodiri & Agbo 

(2015) in Nigeria found that the students in most cases only look at the newspapers, 

journals, magazines to mention a few. 

Hawwau (2015) conducted a study in Nigeria; the study revealed that school libraries 

were not utilized effectively by students due to inadequate resources, poor funding 

and lack of adequate provision for school library development. Halima and 

Christopher (2006) it was discovered that utilization of library is largely forced with 

the users' acquaintance with the library and its wherewithal. The study revealed that 

facilities provided by the library under investigation were not sufficient for the 

library clientele. The findings of that study recommended that the library needs to be 

supplied with more funds The Researchers therefore recommend that adequate 

funding be made available to the library to ensure the stipulation of its essential 

duties.  
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Udo, Jeff and Mbagwu (2012) their study discovered that students were accessing 

more hard copy materials such as books, newspapers and journals other than access 

of internet access of materials on line. They also observed insufficient library space 

as the greatest problem facing the use of both libraries and its resources.  

Ola and Bedford (2012) found that the libraries are not utilized in maximum and that 

the main challenges affecting the users of the library lack of information on how to 

access materials online by majority of library users, the time in which the library is 

opened is not sufficient to the majority of library users as well as lack of reprography 

facilities.  

Findings by Toner (2008) in UK found that the main non users of the library 

resources are those students who are not full time in the university as well as those 

taking distance learning courses. The findings also showed that other factors 

influencing non-use of library resources like acquisition of books, usage of the 

Internet, and a lack of awareness of services available in the library.  

A study by Pembee (2014) showed that students were using library services more 

often than the staff. Furthermore the study found that the use of information system 

was more influenced by user education. Likewise availability of resources, 

satisfaction of users and the characteristics of the users determines the use of library 

information systems. That study gave the recommendation that the library resources 

should be accessed through a distant place in order that different modes of learning 

and teaching could be excised. 

Library resources usage is influenced with a number of factors, as shown from the 

reviewed literature like availability of library resources, location of the library, age of 

the collections, and user’s education. However the previous studies to the best of the 

researcher’s knowledge did not determine the quality of library and its resources 

/facilities as one of the factors for the effective use of library resources, therefore the 

present study has done to address that. 
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2.3 Conceptual Framework 

According to Maige (2013) conceptual framework is a drawing which shows the 

relationship between variables. In this drawing the relationship between the variables 

is shown by use of arrows. In the conceptual frame normally we have the dependent 

and the independent variables. 

 

Figure 1.1: Library resources utilization Framework 

Independent Variable                                                  Dependent Variable 

 

 

 

 

 

 

 

 

 

Sources:  Author’s own creation, 2016 
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Operationalization of Variables 

2.3.1 Dependent Variable 

Effective utilization of library resources was the dependent variable, which  means to 

use library learning resources in an effective way or the degree to which user use the 

available learning resources successfully. This include, use of card catalogues, 

computers, asking librarians for help, reading in the reserve or reference sections, 

checking out books, checking citations in the materials, reading basic references, 

reading newspapers, borrow books,  prepare seminal presentations and self-reported 

gain in critical thinking skills. 

2.3.2 Independent Variable 

As shown in the conceptual model, the independent variables in this study were 

internal factors relating to the user and each of these factors had an impact on the 

users, their intention to use the resources and their actual usage of the library 

resources. Example, user competencies such as the computer experience, skills, and 

library resources availability were variables which may affect the dependent variable. 

Availability of materials means physical accessibility to library resources in the 

library. User satisfaction in terms of the quality of library resources available 

determined user motivation to use the library and its resources. A high-quality of 

library resources might increase the use of library and its resources.  

The users’ satisfaction depends of on the quality of the information obtained in the 

library. Therefore satisfaction is a function of three main sources; qualities of the 

resources product, the information system and the services that make the information 

product available. University library, a physical building or room or Library as used 

in this means an organized collection of learning resources made accessible and may 

be a physical building. Knowledge means skills which give user a degree of 

independence in locating and using information they need. Therefore it is important 

to know that effective or successfully utilization of library resources depends on the 

above variable. 
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2.4 Concluding Remarks 

This chapter reviewed literature on the library resources utilization. The review 

found that despite the fact that collection use justifies the huge amount of money 

spent on the establishment and management of university library; most of the 

resources in the library collections are not used. The literature review has also shown 

us the importance of libraries to academic research and factors affecting use of 

library resources by various groups of library users. Literature shows that there are 

differences in how resources of the library are used in different universities, most of 

the literature indicates under-usage of some library services and resources available, 

similar to the study findings which indicates that most users of the library were not 

regular user of the available library resources, because of out-dated resources, 

insufficient, missing of some pages in printed resources, and poor internet connection 

contributed to reduce user satisfaction with available library resources; meaning that 

perception to some people on regard to the use of library makes it as a place for 

carrying out private studies and not using resources available. 
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CHAPTER THREE 

RESEARCH METHODOLOGY 

3.0 Overview 

This chapter describes the research design, Area of the study, study population, 

sampling methods, sample size, data collection techniques, data processing and 

analysis, validity and reliability of the study, and the logical behind on the choice of 

them. This chapter is very important part of the study because it explains how the 

findings were obtained. 

3.1 Research Approach and  Design 

Case study design was used focusing on the utilization of library resources at SAUT 

(Main campus). The researcher used case study design in order to attain in-depth 

understanding of outcomes and case study design is  suitable for answering how and 

why questions. According to Ndunguru (2007) research design refers to the 

relationships between variable in the. The reasons of using Case study design was to 

have the theoretical propositions that point and limit the scope and suggest the 

possible link between the theory and the phenomenon;  and on this  study units of 

analysis were at the level of study questions. This study used mixed methods 

approach. Masue (2010) argues that the mixed approach is a combination of both 

qualitative and quantitative approaches. Basically, the mixed methods approach 

attempts to minimize the disadvantages of qualitative and quantitative methods and 

tries to apply the advantages of each. For example, while the opinions of the 

respondents are contained by the use of qualitative methods and those related to 

quantitative data are data that demands some statistics. 

3.2 Area of the Study 

The area of the study defines the limit of the study area or problem (Ngechu, 2006). 

The study was carried out in SAUT (Main campus) located in Mwanza region in the 

lake zone. The university extends to over 600 acres on two campuses in the Nyegezi- 

Malimbe area 10.5 km south of Mwanza municipality. It lies 3-4 km off the main 
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Mwanza –Shinyanga road on the shores of Lake Victoria. The rationale for selecting 

this university library was due to limitations in time as well as financial resources, in 

order to accomplish the study within the time required  the researcher decided to 

select SAUT (Main campus) near to where he live;  The researcher also  found out 

that there was a library survey held by Mustapher and Britto (2011) at SAUT (Main 

campus) to explore the use of library books, which revealed poor reading culture 

among the students, hence this has drawn the attention of the researcher in the area to 

examine the utilization of library resources among users. 

3.3 The Study Population 

According to Ngechu (2006) the population of the study refers to set of people, group 

of things households, firms, services, elements, or events, which are being 

investigated.  This study focused on one university which was SAUT (Main 

campus). The Targeted population of the study comprised  of all SAUT (Main 

campus) library users, which include SAUT students, staff, constituent college, 

Alumni, the Academic community in the lake zone, and guests, hence no exactly 

figure of users (population) as per library regulation which allow non SAUT 

members to use the library resources, because  my population was infinite, hence no 

specific group  and numbers of users but everyone was eligible for the use of library 

resources for difference purposes, that is why the researcher opt to include all SAUT 

library users depending on the nature of the study. The reason for including all users 

in the population was that  the researcher considered them to be the most appropriate 

source of information (data) that the study sought to explore. 

3.4 Sample Size 

Sample size is the subset of a particular population (Greener, 2008). According to the 

nature of the study, the researcher opted to use the sample size similar to other study 

conducted in the same area of library resources utilization.  Like the study of 

Mwatela ( 2013) on factors influencing utilization of library services and resources, 

in university of Nairobi, Kenya, used 106 as sample size, Oluwatobi et al (2014) on 

utilization of library resources for effective research output among postgraduate 

students in Adventist university of Africa, used 51 as sample size. A study by 
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Ozoemelem (2009) in Nigeria used 78 respondents as the sample size, and Namugera 

(2014) used 94 as sample size. From the above studies a researcher opted to use the 

similar  sample size like that of Ozoemelem (2009) which was 78, the reason behind 

was because the population of the study  was  not clear (infinite population), hence 

the researcher decided to use sample size from similar study. 

3.5 Sampling Techniques 

Non-probability sampling was used for this study which was convenience/Accidental 

Sampling. 

3.5.1 Accidental Sampling 

According to Mugenda and Mugenda (2003) accidental sampling technique normally 

takes the samples that researcher comes across with. This technique was used to 

select respondents who were responsible in filling the questionnaires.  The  

researcher choose to stand at the main entrance gate of the library and whatever users 

enters the library were given the questionnaire, this process continued until the 

researcher obtained a fixed number of sample size required. In this method the 

researcher selected respondents who appeared convenient to the researcher when  

was collecting data, due to time, cost constraints, and availability of respondents  and 

the quickness with which data can be gathered, the researcher opt to use convenience 

sampling. The Methodological justification of choosing accidental sampling was that 

in the study no formal access to list of population or sample size was prepared, but 

any library patron available within the proximity of the researcher in the library was 

requested to participate in the study. 

3.6 Data Collection Techniques 

A data collection technique is about providing reliable and valid answers to 

investigative question of a study (Ndunguru, 2007). This study used only primary 

data as techniques of data collection.  Primary data were obtained through the use 

questionnaires, both closed and open-ended questions) and observation, which were 

used to get data from SAUT library users 
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3.6.1 Questionnaires 

Researcher used questionnaires as the main instruments for data collection; 

questionnaire is a list of questions given to a number of people for them to answer 

(Rwegoshora, 2006).  The reason for using Research questionnaires were to enable 

the researcher to get reaction from relatively large population within the specified 

time allocated and provided an prospect for respondents to answer at their own free 

time. Research questionnaire were primed and pre-tested on a number of library 

users at Mzumbe University. Comments on the questionnaire were also received 

from various individuals. The instruments used for the study was a closed and open-

ended questionnaire. 

The questionnaire were divided into two parts,  the first part of the questionnaire 

dealt with the general profile of the respondents and collected information were on 

gender, age, education level, and occupation, while the second part of the 

questionnaire investigated various aspects of the use of library resources by users, 

such as the frequency of library resources use, types of library resources used and for 

what purposes and the perception of users on the usefulness and adequacy of their 

university library resources, problem faced them and satisfaction level and all 

included items eliciting information on three specific objectives of the study on 

library resources use by users. 

To fulfill the objective of the study a total of 78 questionnaires were disseminated to 

respondents using accidental sampling and 70 were returned which was equal to 

(89.7%) of all.  The questionnaires were personally disseminated by the researcher to 

respondents premises; The  researcher choose to stand at the university library 

entrances gate  where all library patrons have to pass through, then questionnaire 

were administered to every users who were getting in, up to the fixed number of 

sample size. After filling the questionnaire the respondents were requested to return 

to the researcher at the entrances gate or to the library staff at the same point, the 

reason behind this was to give users ample time to fill the questionnaire and avoiding 

disturbance to library users. The study was conducted over a period of two weeks.   

Questionnaires were used particularly to gather information from SAUT library 
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users; hence they were structured in a way that allows more information about their 

assessment of library use practices. Appendix iii was attached as a sample of 

questionnaire. 

3.6.2 Observation 

The study applied this method because there were several checklists to be studied by 

the researcher; direct observations were carried out alongside other research 

methods, in order to learn more about the physical realities of phenomena taking 

place in the library, such as the user’s involvement in resources use activities. This 

process was very important for the reason that it helped the researcher to comprehend 

as well as verify data collected throughout other research methods. Direct 

observation refers to the circumstance of being in or around an ongoing setting and 

recording facts as they are observed (Ndunguru, 2007). The researcher was 

physically present in the library, thus recording relevant data through hearing and 

seeing how users utilize library resources by observing interaction and action. 

Observation methods was used in this study, where by the researcher observed how 

users utilize library resources. Appendix v is attached as observation kit. 

3.7 Reliability and Validity of Instruments 

According to Golafshani (2003) validity together with reliability are very important 

aspects when it comes to measurement of biases and distortions. The explanations of 

the two terms are as shown below: 

3.7.1 Validity 

According to Mellenbergh et al (2008) validity means the extent in which the 

findings of the study are related to the reality. Is about a researcher measuring what 

he/she set out to measure (Ndunguru, 2007). To ensure validity in this study the 

researcher designed a study instruments that aimed to answer the research questions 

as per study objectives. The researcher decided to use Triangulation of methods, 

more than one methods of data collection was used, aiming to enhance accuracy; the 

researcher also used the observation to test and fill out accounts given in the 
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questionnaire.  Initial field work was carried based on research instruments which 

were piloted at Mzumbe University; Mzumbe was selected for pilot study because of 

modern library with required library resources. In order to increase the likelihood 

validity piloting was done to identify those items that can be misunderstood and were 

modified accordingly. To make sure that questionnaire was capable of eliciting 

required information from the respondents were checked by both researcher 

supervisor and my fellow students for validation. 

3.7.2 Reliability 

Reliability refers to the ability by which a given research instrument is capable of 

giving the same results when used by another researcher (Ndunguru, 2007).   In order 

to make this study results reliable, appropriate sample and sampling procedure were 

observed, defining appropriate study population and managing, observation and 

questionnaire data which enhance the quality of data collected. Stability of 

observation was achieved due to the fact that some similar questions in the research 

tools were answered by different respondents. 

3.8 Data Analysis Techniques 

This study mainly used qualitative analysis supplemented with some quantitative 

analysis; a number of analysis techniques were used. Nonetheless, prior to analysis 

stage, the study arranged raw field data in an orderly manner so as to facilitate 

systematic retrieval later. Codes were developed and transformed into categorical 

labels and themes. Gathered information was sorted in accordance with these 

categories. The collected data was thereafter analyzed by different analysis 

techniques. On the other hand, quantitative data involved categorization, 

reorganization, editing, coding where by a researcher started by editing the data by 

proof reading and cross- checking the data from each questionnaire, to ensure 

accuracy of data.  

Coding of data were done by assigning numeral to answers from each questionnaire 

hence the data were entered in social network analysis, in which SPSS was employed 

for that course of descriptive analysis using tables where frequency and percentages 
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were calculated to make analysis, recommendation and conclusions possible. The 

data collected was transcribed, organized, coded and statistical tests run and 

interpreted in line with the objectives of the study. Data analysis used descriptive 

statistics. The descriptive statistics were used to present the distributional properties 

of the data and explain the respondents’ characteristics while inferential statistical 

tests were performed to investigate the nature, direction and strength of relationship 

between the variables, the analyzed data was presented through graphical 

illustrations in form of tables. 

3.9. Ethical Considerations 

During data collection confidentiality was kept in mind in order to adhere to ethical 

principles regarding cultural values, traditions, and taboos of the institutions itself.  

With regard to obtaining permission to access the area of study, I sought introduction 

letters from Mzumbe University and SAUT. On that regard, the participation of 

respondents was voluntary and people were not coerced to take part in the research. 

Also the rules of confidentiality and anonymity were strictly observed. The data 

obtained were kept confidential, they were used for the purpose of this study only, 

they were not disclose anywhere than in the research report. 

3.10 Concluding Remarks for the Chapter 

The chapter focuses on the methodological part of the study, which includes methods 

and techniques used in data collection, research design; not only this but also the way 

analysis, processing and elucidation of the collected data were done. During the 

study, a researcher learnt important methodological lessons which were; first, in the 

whole process of administering of the questionnaire to the respondents competency 

and discipline is required with high conversing skills/power in order to make 

respondents understand you and your intention for collecting such data. The second 

lesson was the importance of using other than one technique in data collection, in this 

study a researcher used questionnaire and observation as the main methods in 

collecting the required primary data, the advantage observed from this method was 

that the findings became reliable and valid.   
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CHAPTER FOUR 

PRESENTATION AND DISCUSSION OF THE FINDINGS 

4.0 Overview 

This chapter deals with presentation and discussion of the findings of the data 

obtained from respondents through the questionnaire that were distributed to them. 

The study was primarily carried-out to examine the utilization of library resources by 

users. The results obtained are presented below. Characteristics of the respondents 

are presented first. 

4.1 Characteristics of the Respondents 

This part presents findings on characteristics of respondents which include sex, age, 

respondents’ education level, and occupation. These characteristics were important in 

explaining respondents’ opinions with regards to library resources utilization. 

Since the study thought it vital to determine influence of the demographic factors on 

the use of library resources, descriptive statistics were used to provide information, 

regarding the demographic composition of the respondents on Table 4.1 which 

revealed that 37 (52.9%) respondents were male users, while 33 (47.1%) respondents 

were female. These findings suggest that even if men slightly exceeded the number 

of women, but both sexes were represented in the study. The sample represented well 

the study population and this reflected almost exactly the gender balance of the total 

user’s population. 
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Table 4.1 Responses on socio-economic characteristics of the respondents, n=70 

Variable Category            N (%)  

Gender Male 37 (53)  

 Female     33  (47)  

Age 16-30                       50 (71)  

 31-49                       15 (21)  

 Above 50 05 (7)  

Education   Secondary    14 (20)  

 Certificate 05 (7)  

 Diploma 09  (13)  

 Degree 38 (54)  

 Master 03 (4)  

 Any other 01  (1)  

Occupation Students     52  (74)                   

 Librarian      02  (3)  

 Lecturer   03 (4)  

 Any other            13 (19)  

 Total   70 (100)  

Sources: Field work, 2016. 

Regarding the age of the respondents, majority of the respondents were those aged 

16 and 30 years old which constituted (71.4 %) of all age groups and followed by 

those aged 31 - 49 years (21.4%). These two groups was significant because such 

category were matured enough to assess the utilization of library resources. Four 

respondents (7.1%) were above 50 years and there were no respondents below 15 

year.  This indicates that age also play an important role in the usage of library 

resources, the sticking observation here was the (71.4%) of the young people in the 

use of library resources and older people making up almost (7.1%) of the 

respondents. 

In regard with education level, data in Table 4.1 show that majority of respondents 

had higher education level, because 38 (54.3%) had degree education, 3 (4.3%) had 

master degree, 9 (12.9%) had diploma education, compared to 14 (20%) who had 

completed secondary education, 5 (7.1%)  and had  thus certificate, and 1 (1.4%) 

were having others types of education .The motive behind this aspect was to observe 

relationship between level of education and library resources use. Occupation of the 

respondents; data in Table 4.1 shows that more than half of respondents 52 (74%) 

were students engaged in higher learning. The findings in Table 4.1 also shows that a 

substantial number 13 (18.6 %) belongs to other groups, 3 (4.3%) were lecturer, 2  

(2.9%) were librarian,  
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Students constitute the majority of the respondents, simply because the main users of 

the libraries in universities are students’ resources in an academic environment 

especially in higher learning institution than other groups, and in that regard the 

majority of respondents in our sample were the students. Hence the present study 

discovered usage difference only to user designation, where students according to the 

revealed data had more intense usage rate than other groups. Similar findings were 

achieved by Obinyan, Aidenojie and Oyeyemi (2011) they also found that main users 

of library in accessing information in universities are students because they are the 

ones who form the largest sample of the university population. 

4.2. Discussion and Analysis of the Study Objectives 

The purpose of this section was to present and discuss the data collected with a view 

to addressing the research objectives and questions of this study. For purpose of 

clarity and consistency, the section presents and discusses the data starting with the 

first research objective to the last research objectives and question. 

4.2.Often/ Frequency of Utilization of the Library Resources Available 

4.2.1Availability of Library Resources 

On regard to availability of library resources respondents were told to show the 

availability of library resources and the findings were as shown in Table 4.2 show 

that 51(72.9 %) of the respondent agree that library resources were always available, 

12 (17.1%) of the respondents responded that library resources were not available 

and remaining 07 (10%) respondents responded that they don’t know if library 

resources were available. 
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Table 4.2 Availability of library resources  

Variables    n  (%) 

Available 

Not available 

I don’t know 

Total 

51   (73 )                                             

12   (17)                                                

07   ( 10 )                                               

70  ( 100)                                                  

Sources: Field work, 2016. 

Based on the findings from the analysis done it has been discovered that there were 

adequate information sources available for library patron’s use in the library. The 

results could imply that most of the users agree that SAUT library had library 

resources for the users to use, in accordance with the literature the availability of 

information in the library doesn’t guarantee its accessibility as well as utilization. 

Therefore university library have to advertise their resources and services to attract 

more users to use these resources, because the respondents on Table  4.8 agree that 

librarians were not providing information to them on the available of resources, 

which contributed to up to 30% of respondents to disagree that library resources were 

not available. This study concurs with that of Orgem (2012) who revealed that 

library resources were adequately available. Through observation, the researcher 

observed the availability of both printed and electronic resources as shows in Figure  

4.2.2Awareness of Users on Library Resources 

The findings as indicated in Table 4.3 show that,  37 (52.9%) of the respondents 

were not  at all aware on the availability of library resources found in SAUT 

library10 (14.3%) of the respondents were  extremely aware,09 (12.9%) of the 

respondents were moderately aware, 08 (11.4%) of the respondents were somehow 

aware on available library resources and 06 (8.6%) of the respondents were slightly 

aware, 9 (12.9)  hence the results indicated that most of the users were not at all 

aware of these resources. 
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Table 4.3: Awareness of users on the available library resources  

Variable             n    (%)                               

Not at all aware 

Slightly aware 

Somewhat aware 

Moderately aware 

Extremely aware 

Total 

           37   ( 53)                                                       

            06   ( 9)                                                         

            08   (11)                                                          

           09    (13)                                                         

           10    (14.)                                                        

          70    (100)                                                      

Source: Field work, 2016. 

The results could imply that large numbers of users were not attending induction 

courses, prepared by library Management, which was the only way to enable users to 

become familiar with the resources available and how to use them in effective way. 

This concurs with the study of Shrestha (2008) on the use of library resources by 

students who reported that a large number of students were not getting any 

orientation on how to access information in the library; these were 95 (75%) of the 

respondents, hence huge amount of students were unaware of library resources. 

4.2.3 Frequency of Library Resources Use 

With regard to the efficiency by which the library were used researcher wanted 

respondents to tell the frequency by which library resources were used. Table- 4.4 

highlights the frequency of respondents to use the library resources and was found 

that, respondents were not regular use of library resources. From the total population 

24 (34.3%) of the respondents were occasionally users of library resources, 20 

(28.6%) were using library resources once a week. only 10 (14.3%) of the total 

population were daily users of the resources, 13 (18.6%) used the resources 2-3times 

per week, and 3 (4.3%) were not at all using the library resources. 
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Table 4.4: Frequency of library resources use  

Variable                                     n    (%)                 

Daily                                               10   (14)                            

2-3 times per week                       13   (19)                            

Once a week                                 20   (27)                             

Occasionally                                 24   (34)                             

Not at all                                      3    (4)                    

Total                                                      70   100 

Sources: Field work, 2016. 

The findings show that the library resources were not frequently used. This is due to 

the fact that the majority of the respondents indicated that they were using library 

resources occasionally and once in a week as indicated in Table 4.4. The frequency 

of use of these library resources indicates that a lot has to be done to attract users to 

use these resources regularly because only 10 (14.3%) of users use the resources on 

daily basis, the highest number 24 (34.3%) use the library resources occasionally, 

followed by 20 (28.6%) who used the resources once a week. More respondents use 

the resources occasionally, which was not a good indication because the library is the 

heart of the university. These findings show that the use of library resources by users 

is only hardly ever.  

Therefore there is a need of improving the quality of services provided in university 

library so that many people may be motivated to come in the library and access 

information they need. It was amazing to find out that three respondents had never 

visited the library. The most frequent resources that were used included; printed 

resources like, magazine which were most used by users, reference books, journal 

and articles. Despite of the availability of library resources as shown in Table 4.2 

with good number of users 28 (40%) who visited the library once a day, still greater 

part of the users do not use the resources on regular basis. This was associated with 

lack of awareness and skills as shown in Table 4.3 that 52.9% of the users were not 

at all aware of the available library resources. In the light of this librarian should 

make sure that education is provided to users on the need to use the library resources 

commonly because most of the users were not aware on available library resources as 

shown in Table 4.3.  
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This findings were consistent with  the study of Onifade et all (2013)  on the use of 

library resources majority of postgraduate students do not use the library resources 

regularly and Oliver and Uchenna (2015) they revealed that greater number of law 

students used library two times a week when preparing themselves for examinations. 

Findings showed that most users of the public library only visit the library once in a 

week. Perhaps this could be due to the fact that the library is not attractive for users 

to search materials there. What is needed as has been stated in early chapters is to 

improve the quality of services provided in these libraries. 

4.2.4 Using University Library 

On the aspect of using the university library respondents were asked to state how 

often they visited and using the university library. The results shows that majority of 

respondents 28 (40%), they used University library on weekly basis, it was also 

reported that, only 22 (31.4%) of the entire population used the library daily, 

followed by 9 (12.9%) who used the university library in 2-3 times per week, while 

08 (11.4%) who used the library 4 or more times per week, and 3 (4.3%) of the 

respondents responded that they never use the library. 

Table 4.5: Often of using university library  

Variable                                             n   (%)  

4 or more times per week                       8 (11)                                 

2-3times per week                             9 (13)                                 

Daily                                                           22 (31)                             

Weekly                                               28 (40)                               

Never                                                      3   (4)                               

Total                                                                             70  100                              

Sources: Field data, 2016. 

The findings show that most of the library users only use the library weekly; 

furthermore 3 (4.3%) of respondents were not using the university library at all. This 

results concur with the study of Siddique (2002) in India, who concluded that 

majority of users were regular visitors to the library. Most of them visited library to 

consult course material, research material and to borrow books. Majority of the users 

were aware about the services provided by the library. 
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4.2.5 Reasons for Using University Library 

Respondents were also asked on the reasons for using the university library, Data in 

Table 4.6 shows that majority of the respondents 20 (28.6%) used the library as a 

place for private study, followed by 14 (20%) of the respondents used the library for 

research activities, other respondents 10 (14.3%) of the entire population used the 

library for as a place of using computer and internet services provided by the library, 

while 09 (12.9%) of the respondents used the library as a place for reading 

newspaper and magazine, 07 (10.%) for reference services, but 07 (10%) of the 

respondents used the library for other activities and only 3 (4.3%) visited the library 

for borrowing library collections.   

Table 4.6: Reason for the using the university library 

Variable                                                      n    (%)                 

For Borrowing library collection                 3    (4)                           

For research activities                               14   (20)                             

To use library computer and                  10   (14)                               

Internet connection 

To read newspaper /magazine                09    (13)                             

For private study                                           20   (27)                            

For reference                                                     07   (10)                             

Others                                                                07 (10)                          

Total                                                                                                                70 (100) 

Sources : Field work, 2016. 

It was very amazing findings out that to the majority of library users; they thought a 

library as a safe place for private studies in university premises. Only a few students 

used the library for resources utilization, like 3 (4.3%) who visited the library for 

borrowing books, 10 (14.3%) visited the university library for computer and internet 

services and 9 (12.9%) used the library only as the place for reading newspaper and 

magazines. Similar findings were revealed by Kwadzo (2014) who reported that 

more respondents about (32.7%) stated that they were interested to study in the 

library because it was very quiet place to study. Other respondents visited the library 

only for internet access purposes and lastly some others used the library in accessing 

the materials. 
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4.2.6 Library Resources Used Most by Users 

Table 4.7 illustrates the preferable reading materials used  most by respondents  and 

it was  found that maximum number of respondents 39 (55.7%)  they preferred to use 

printed resources most, other respondents 17 (24.3%) said that both printed and 

electronic resources were the most used resources, some other respondents 7 (10.0%) 

said that electronic resources were most used, while 4 (5.7%) of the respondents used 

most government publication and new papers and 3 (4.3%) of the respondents used 

other types of resources most. 

Table 4.7: Library resources used most by users  

Variable           n  (%)   

 Reference books, printed journals, articles, books, and photocopy        39  (56)   

Electronic    books, articles, journals, database ,website          7 (10)   

Government publication and new papers            4 (6)   

Both of the above         17 (24)   

               Any other                                          3 (4)  

Total                               70  100.0  

Sources:  field data, 2016. 

These findings justify that; users tend to use available and accessible resources that 

meet their information needs, however the results of this table above shows that 

available library resources mostly used by the respondents were printed books, 

journals, articles, than other library resources in the university library. This results 

concur with  the study carried out by Ugah (2007) who found out that textbook were 

most used library resources, and contrary  from Onifade et al. (2013) they observed 

that internet facilities, e-journal and e-books were the type of information materials 

used in the library most frequent usage of the library. 

4.2.7 Information From  Library Staff 

The findings reveals that 28 (40%) of users responded that sometimes library staff 

inform them on new arrivals resources and services in the library or expected 

materials, 16 (22.0%) of users agree that library staff always inform them on new 

services and resources, 16 (22%) of the respondents said never and 10 (14.3%) 

responded that mostly library staff inform them on services and resources as 

indicated in table 4.8. 
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Table 4.8: Information from library staff  

Information         n (%)                                      

Always 

Mostly 

Sometimes 

Never 

Total 

      16 (23)                                                      

      10 (14)                                                      

      28 (40)                                                     

      16 (23)                                                   

    70 (100)                                                  

Sources: Field work, 2016. 

This implies that majority of the respondents agreed that library staff were not 

helpful because users rely on each other for help rather than approaching library 

staff. This reveals that library staff has not done much to sensitize users on the value 

and importance of library resources. Which contribute underutilization of these 

resources? Hence library should take the responsibility of advertising the resources 

available, through conducting comprehensive information literacy program for 

educating users on how to use available library resources. 

4.2.8 Skill of Using Library Resources 

The utilization of library resources can only be realized when one has knowledge 

/skill to use the available resources. When respondents were asked to rate the level of 

their library resources use, the findings reveals that 27 (38.6%) of the respondents 

responded that they have low skill on how to use library resources, 20 (28.6%) 

responded that they have very low skill, 09 (12.9%) agree that they have high skill, 

06 (8.6%) were having very high skill, and 08 (11.4%) they belong to moderate skill. 
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Table 4.9: Skill of using library resources 

Variable           n (%)   

 very low          20 (27)   

Low          27 (39)   

Moderate             8 (11)   

High          09 (13)   

Very high           06  (9)   

Total         70 (100)   

Sources: Field data, 2016. 

The utilization of library resources can only be realized when one has knowledge on 

how to use computers and catalogues, the analysis shows that majority of the users 

they have low skills on how to utilize library resources. This results concurs with 

Popoola (2008) who found that users did not have sufficient knowledge of those 

library products and services pertinent to their teaching and research activities and 

Gakibayo, Odongo and Obura(2013) They found that utilization of e-resources was  

affected by lack of computer skills and information literacy skills. 

4.3 Users Satisfaction With the Facilities 

4.3.1 Current/ Recent of Library Resources 

The finding reveals that majority of the respondents as Table 4.10 shows 17 (24.3%) 

responded that library resources were moderately current, 18 (25.7%) the researcher 

observed that most of the resources were fairly current, 17 (24.3%) very current 

while 6 (8.6%) agreed that library resources were not current.   

Table 4.10: Current/recent of the library resources in the library  

 

Variable      n   (%)    

 Very current     17 (24)    

Moderately current     24 (41)    

Fairly current     18 (26)    

Not current at all        6 (7)    

Total     70 100    

Sources: Field work, 2016. 
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From the observation made by the researcher, there were quite a good number of 

resources which irrelevant to the need of users. Non-availability of current resources 

in the library was a major problem for underutilization of library resources as 

indicated in Table 4.4.This findings was supported by Arua and chinaka, (2011)  who 

revealed that lack of current and up-to-date information materials (42.86%) was the 

most outstanding problems militating against the use of the libraries. 

4.3.2 Adequacy of Library Resources 

On regard to the adequacy of library resources respondents were told to tell whether 

library resources are adequate for user’s needs or not. The great number of the 

respondents 25 (35.7%) disagree that resources in the library in printed and 

electronic form were enough, compared to the number of users, followed by 21 

(30%) who strongly disagree that resources were adequate, out of the entire 

respondents 12 (17.1%) agree that resources were adequate, while 6 (8.6%) also 

strongly agree that library resources were adequate and only 6 (8.6%) of the 

respondents were neutral. 

Table 4.11: Adequate library resources  

Variable                    n  (%)    

 Strongly disagree                  21 (30)    

Disagree                   25 (36)    

Neutral                      6 (9)    

Agree                  13 (17)    

Strongly agree                      6 (7)    

Total                 70 100.0     

Sources: Field work, 2016. 

From the analysis greater part of the respondents agreed that library resources were 

not adequate to meet the demand all of users. This could be one of the reasons which 

hinder effective use of library resources. These findings are similar to those by 

Hawwau (2015), in Nigeria, who revealed that school libraries were not utilized 

effectively by students due to inadequate resources. 
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4.3.3 Satisfaction with Library Resources 

The study was interested to understand if library patrons were satisfied with the 

available resources, because without good indulgent, it is difficult for service 

provider to meet the need of users effectively, respondents were asked to mark their 

satisfaction level with the quality of various library facilities. Data in Table 4.12 

indicates that majority of respondents 37 (52.9%) were moderate satisfied with the 

resources, followed with 18 (25.7 %%) of the total population were very satisfied 

with the resources, while 11 (15.7%) of the respondents were slightly satisfied and 

few respondents 04 (5.7%) were not at all satisfied with the available resources. 

From the analysis greater part of the respondents were moderate satisfied with 

available library resources 37 (52.9%) and only 18 (25.7%) of the total population 

were very satisfied with the resources. 

Table 4.12: Satisfaction on the available library resources  

Variable                                        n  (%)               

Very satisfied                                                                                                                                  18 (26)                             

Moderate satisfied                                                                                                                           37 (53)                             

Slightly satisfied                                                                                                                             11 (16)                           

Not at all satisfied                                                                                                                            04 (8)                           

Total                                                                                                                                              70 (100) 

Sources: Field work, 2016. 

In accordance to these findings still library personnel needs to do more in making 

sure the users are more satisfied with the services they get whenever they visit the 

library. Table 4.11shows that the quality of resources provided by the library was 

rated ineffective and not adequate, the information resources to large extent were not 

current as Table 4.10 shows. These probably explain why users were not satisfied 

with the available library resources; also the results revealed that the factors affecting 

user’s satisfaction of the library and its resources were unhelpful staff, outdated 

collection and adequate resources.  Bau and Yane (2014) who revealed that, users of 

Federal University of Agriculture library Makurdi were significantly more satisfied 

with their library services and  Saikia and Gohain (2013) revealed that 39.62 % ( 63) 

respondents were highly satisfied with the collection of online journals, 37.74 %  

(60) respondents with collection of text books. 
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4.4 Challenge Facing Library Patrons 

Table 4.13: Challenge facing users when using library resources  

 

Variable    n  (%)  

 

  

 Missing of pages and poor arrangement of resources   26 (37)   

 

 

power cut off   11 (16)   

 

 

poor customer care from library staff   8 (11)    

Low internet/ network connection   8 (11)    

Insufficient and irrelevant of resources the   13 (19)    

Others   4  (8)    

Total 70  (100)    

Sources: Field work, 2016. 

The users were told to give details or rather information with regard to the problem 

facing them wherever they used the resources. Table 4.13presents the major 

problems faced users when accessing library resources at SAUT. It was revealed 

from the views of the majority of respondents in SAUT that most common problems 

were improper arrangement of resources in their required places and missing of some 

pages in some books, were major problems encountered the respondents when using 

the resources which consists of 26 (37.1%) of the total population, followed by 

inadequate and irrelevant of the resources 13 (18.6%) of the respondents, moreover, 

findings show that some respondents were faced with the problem of power cut off 

while using resources especially electronic resources11 (15.7%) , not only this but 

also 8 (11.4%) of the respondents agree that  poor customer care from provided by 

librarian were the problem facing them for effective utilization of resources, similar 

to 8 (11.4%) of the respondents observed  low internet connection was the challenge 

for effective use of library resources, especially electronic resources  and 4 (5.7%) of 

the respondents responded on other factors. 

From the results poor organization of the material on the shelves and missing of 

some pages, were pointed as the major problems facing users for effective use of the 

resources. Moreover, even those materials which were available, most of them were 

irrelevant, outdated and insufficient compared to the number of users. This study 

concurs with the study of Khan, Bhatti, Khan and Ismail (2014) in Pakistan, on 
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utilization of resources, who also found that electricity, was a problem in most 

libraries in Pakistan. Other challenges in this study were lack of e-resources, 

inadequate collections, and insufficient physical facilities were identified as major 

issues in the effective use of library collections.  

These findings are similar to those by Joy and Idowu (2014) who found that the 

factors affecting satisfaction of users on library resources include; lack of improved 

internet access, lack of sufficient facilities and information resources which are 

outdated. Orgem (2012) also observed that  non -involvement of lectures in book 

selection, no up to date materials, not many journals, users not informed of new 

arrivals, poor library instruction, unavailability of automate generator, unavailability 

of air conditioners and inadequate library staffs are factors that actually hinder the 

use of library materials by lecturers. 
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CHAPTER FIVE 

SUMMARY, CONCLUSION, AND IMPLICATION FOR POLICY 

PRACTICE 

5.1 Overview 

This part presents the Summary of the study and conclusions with regard to library 

resources utilization at SAUT. The chapter also provides relevant recommendations 

for policy practice, limitation of the study and it suggests potential areas for further 

research study.  

5.2 Summary of the Study 

The general objective was to examine the utilization of library resources at SAUT. 

Consequently, the study investigated the frequency of using library resources, 

problems facing library users, and satisfaction level of users with available library 

resources.  The study used case study design involving only one University library, 

with 78 respondents involved in the study as sample size. Accidental, sampling 

technique was used to select respondents; the data were collected from the study 

using questionnaire and observation techniques. The data were analyzed using 

descriptive statistics, frequency and percentage while data were presented in Tables. 

It was revealed by the study that library resources were not frequently used by users, 

and majority of the respondents used the resources occasionally which show that 

utilization of library resources by users on daily basis were very low.  Also it was 

found that almost half of the total respondents were moderately satisfied with the 

available library resources. Further, it was found by the study that most common 

problems facing users when using library resources were improper arrangement of 

resources in their required places /shelves and missing of some pages in printed 

resources were the major problems, followed by inadequate and irrelevant of the 

resources, power cut off while using resources especially electronic resources. 



54 
 

5.3 Conclusion of the Study 

A library is required not only to improve its collections, services and facilities in 

response to the changing need of library users, but also should continue taking steps 

to discover the effectiveness of the resources and services offered, and also to 

improve the library services upon which the library users have shown their concern 

and take serious steps for the solution of identified problems to gain users 

satisfactions. 

Based on the findings of the study, majority of library users at SAUT, were 

occasional users of library resources which is not a good indication especially since 

the library is the heart of the university. The study revealed that users do not highly 

utilize the available library resources.  One factor that might have contributed to this 

low utilization could be due to either low literacy skills or limited awareness of the 

available library resources and problem associated with the resources in the 

university library during its use, like improper arrangement of resources in their 

required places, missing of some pages, inadequate and irrelevant of the resources 

and power cut off, hence majority of the library users hesitated to use the library and 

its resources.  

Not only this but also the study revealed that users were moderately satisfied with the 

collection. Even though library patrons may make limited use of library resources, 

they continue to trust libraries as reliable source of information for their Education 

and self- development. However, there is no doubt that if all library users would be 

trained on how to access and use the library resources, there will be high access and 

usage. SAUT library management together with university administrators (decision-

makers) should use the results of this study to overcome some challenges raised. This 

could be done by providing enough funding for the universities library so that both 

electronic and printed resources are provided for the use by library users. The library 

still has the obligation to meet the information needs of its community by ensuring 

the provision of relevant information materials and offering personal assistance to 

users in order to ensure optimal use of library materials. 
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5.4 Recommendations for Policy Practice 

5.4.1 Theoretical Implication 

This part of theoretical implication of the study is shown by clear match between 

what I have in the findings chapter with the theoretical perspectives of the study. 

From the study which is utilization of library resources, some of the criteria for 

effective use of library resources as shown in the conceptual frame work, include, 

availability of library resources, which means physical access and use of the 

available library resources, user’s satisfaction on the available library resources, and 

quality of the resources. From the study findings on utilization of library resources  

based on the above criteria, it is true that utilization of library resources were not 

effectively done , for instance, availability of library resources is important aspects 

toward effective utilization of library resources, but the findings justify that the 

library lacked adequate resources, both printed and non-printed ones which 

contributed to irregular use of library and its resources by users and hence users were 

moderately  satisfied with the collection., different from theoretical parts which insist 

that users satisfaction depends on better information and services that users are after. 

5.4.2 Policy Implication 

It was revealed by the study that library resources were not frequently used by users, 

and majority of the respondents used the resources occasionally which show that 

utilization of library resources by users on daily basis were very low,  further the 

study revealed  that  most common problems facing users when using library 

resources were improper arrangement of resources in their required places /shelves 

and missing of some pages in printed resources were major problems, followed by 

inadequate and irrelevant of the resources. The policy implications for these findings 

are, at the institution level is that more budget allocation is required to enable the 

library management to solve the challenge raised out from the  findings by keeping 

the library collection up to date and attractive to readers by buying the required 

resources based on the University curriculum demands, to train library users  on how 

to access information contained in the subscribed database using library computer, to 

enable library users to get access to different reading materials to satisfy their need 
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and the library will take measure of protecting materials from events such as theft 

and mishandling by buying detection security machines. There is a gap between the 

policy and the actual reality; hence there is a need to the institution to implement its 

policy property. While at National level  there is a need to integrate various policy 

from different institutions like that of TCU, National Higher Education Policy 

(1999), and  National Education, Vocational  and Training policy (2014) to have one 

strong policy which explain in detail the  objective, standard and regulation of 

university library  in Tanzania. 

The study also discovered other area that hold large implication for policy and 

practice, like rights of library resources use to special groups like, Users with 

disabilities. The policy implication here is that more serious actions need be taken in 

university library to create friendly environment for users with disability. 

5.5 Limitation of the Study  and Need for Further Research 

This study was limited to library users at SAUT (Main campus), due to the 

constraints of finance, and time within which the research was to be carried out. The 

study would have benefited more if it had included more than one university, where 

by providing a broader picture of library resources utilization in Tanzania 

Universities, but the study was limited to only one University which was SAUT 

(Main campus). Therefore, due to narrow geographical scope of the study the 

researcher suggest a similar study be conducted to explore utilization of library 

resources in two or more institution for comparison. This study also was limited to 

case study design; further research can be carried out using a survey design for 

investigation of wide scope of variable and sample, which can provide a wider scope 

of generalization. It may also be useful to gain more detail about the library resources 

usage of a particular groups of users, like undergraduate, postgraduate students, or 

academic staff.  

5.6 Contribution of the Study to the Existing Knowledge 

Despite the limitations observed from the study, the study make important 

contributions to the existing literature on library resources use, the field of library has 
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grown rapidly in Tanzania, but still there have not been insufficient literature on how 

library users utilize the available library resources. The major aim of any university 

library is to support teaching, learning and research activities of its parent institution. 

University libraries must therefore, make sure that their resources are well utilized by 

its users, hence knowing the extent of how library resources are utilized is one of the 

contribution to the existing knowledge especially on resources utilization.  
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APPENDICES 

APPENDIX I A MAP OF MWANZA CITY COUNCIL, SHOWING SAUT 

AREA 

 

 

 

Sources, Mwanza city council, Cartographic Section,(2016). 
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APPENDIX II SAUT’S ORGANIZATION CHART 
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APPENDIX 111 (a) DATA COLLECTION LETTER 

 

 

 

 

 



74 
 

APPENDIX 111(b) DATA COLLECTION LETTER 
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APPENDIX IV.  QUESTIONNAIRE FOR SAUT LIBRARY USERS 

MZUMBE UNIVERSITY 

SCHOOL OF PUBLIC ADMINISTRATION AND MANAGEMENT 

I am a postgraduate student in the School of Public Administration and Management, 

Mzumbe University, pursuing Master of Public Administration. As part of the course 

requirement I am carrying out a research on “utilization of library resources at St. 

Augustine University of Tanzania’’. You have been identified as a key respondent in 

this study and I kindly request you to assist me in filling this questionnaire. All the 

information collected will be treated with utmost confidentiality and used only for 

the purpose of this study. 

Thank you very much for your time and cooperation. 

Vedastus Mutani 

Phone No-0786614926/ 0756985895 

E-mail "mailto:Vedastus54@yahoo.com" 

CHARACTERISTICS OF THE RESPONDENT AND GENERAL INFORMATION 

Please tick in the provided boxes when responding to the provided questions, for the 

open ended questions, please write the answer in the space provided. 

01. What is your gender? ------ 

 

Male  

Female  
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02. What is the category of your age? 

a) Below 15 

b) 16-30                              (               ) 

c) 31-49 

d) Above 50 

03. Your   Education level…… 

a) Primary level 

b) Secondary level 

c) Certificate 

d) Diploma                                (           ) 

e) Degree 

e) Masters 

f) Any others (specify)………. 

04. Your occupation 

a) Farmer 

b) Student 

c) Librarian                       (         ) 

d) Lecturer 

e) Entrepreneur 

f) Any others (please specify) 

 

05. Are the Library resources available in the University library? 

(a) Available 

(b) Not available   (        ) 

(c) Not sure 
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06. Are you aware of Available library resources in the university? 

A) Not at all aware 

b) Slightly aware                                             (      ) 

c) Somehow aware 

d) Moderately aware 

e) Extremely aware 

07 .Which of the following library resources are you aware of in the Library? or 

(what types of library resources are you aware that are available in your University) 

a) .Reference books, Printed journals, articles, books, and photocopy 

b). Electronic books, articles, journal, OPAC, Databases, and Library website 

c) Government publication and newspapers (       ) 

d) Both of the above 

e) Others (specify………….. 

 

8. Which of them have you used? 

a) .Reference books, Printed journals, articles, books, and photocopy 

b). Electronic books, articles, journal, OPAC, Databases, and Library website 

c). Government publication and newspapers (       ) 

d). Both of the above 

e).others (specify………….. 

09. Have you attended any induction /orientations on how to use library resources? 

a) YES 

b) NO                (       ) 

10.    If “NO” why…………………………………………………… 

 

11.)  Do you have skills to use library resources? 

a) very low 

b) Low 

c) Moderate                             (           ) 

d) High 

e) Very high 
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12. Are Library staffs keep you informed about new services and resources 

available? 

(a) Always (b) Mostly (c) Sometimes (d) Never       (        ) 

13. How often do you use the library? 

a) Daily 

b) Weakly 

c) 2-3 times per week              (         ) 

d) 4 or more times per week 

e) Never 

 

14. For what purpose do you use the university library? 

A) For private Studies 

b)  For research activities 

c) For borrowing library collection    (       ) 

d) To use library computer and internet connection 

e) To obtain reference sources 

f) Others (please specify………………………… 

15. How often do you use the available library resources? 

A)  Daily 

b) Once a weak 

c) 2-3 times a week                                       (       ) 

d) Occasionally 

e) Not at all 

  

 

16. If “NOT” Why you do not use library resources? 

…………………………………………………………….. 

17. If “YES” which method do you use to utilize library resources available? 

(a) By borrowing library materials 
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(b) By reading in the library (in house) 

(c) By using library website link 

(d) By printing and photocopying the content of the documents      (      ) 

(e) By downloading the information resources 

(f) By searching library catalogue 

(g) Other (please specify) ………… 

 

18. What Extent are the library resources accessible in the university library? 

A) In Very high degree 

b) High degree 

c) Low degree                            (    ) 

d) Very low degree 

 

19. Do you think that library resources are adequate to support your needs? 

a) Strongly disagree 

b) Disagree 

c) Neutral                                            (         ) 

d) Agree 

e) Strongly agree 

20. Printed library resources contained up-to date information? 

A)  Strongly disagree 

b)  Disagree                              (         ) 

c)  Agree 

d) Strongly agree 

21. The electronic resources are easy to navigate in order to find the needed 

information? 

a.) Strong disagree 

b.) Disagree                               (           ) 

c.) Agree 

d.) Strongly agree 
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22. How do you learn about using library resources? 

a) From friends 

b) From workshops                             (       ) 

c) From librarians 

d) From library web 

23. What are problems facing you in the library and when using resources? 

a) Collections are inadequate 

b) Library staffs are unwilling 

c) Incomplete of information/Missing of pages                          (        ) 

d) Power cut off 

e) Lack of seating facilities 

f) Information sources are not up to date 

g) Poor organization of materials on the shelves 

h) Low internet/ Network connection 

24. Which library resources are most useful to you? 

(a) Books collection 

(b)Printed journals and related periodicals 

(c) Electronic journals and articles                                      (         ) 

(d) Electronic books (e) Thesis/Dissertation 

(f) Encyclopedia (g) Magazine/ Newspaper 

(h) Others (please specify……………………………. 

25. How current are the information resources in your library? 

(a)Very current (b) moderately current (c) Fairly current (d) Not current at all (  ) 

26. Are Library Resources easy to find? (a) YES     (b) NO       (      ) 

27. If your answer in question number 27 is “NO” Why…………………………. 

…………………………………………………………………………………………. 
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28. Are you satisfied with library resources available? 

a) Yes 

b) No                                   (          ) 

29. If “Yes” to what extent? 

a) Very satisfied 

b) Moderate satisfied                                         (      ) 

c) Slightly satisfied 

d) Not at all satisfied 

30. If  “No” Why………………………………………………………………. 

Thank you very much for your time and cooperation 
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APPENDIX IV DODOSO KWA WATUMIAJI WA MAKTABA CHUO 

KIKUU SAUT 

Dodoso hili limeandaliwa Kwa ajili yako wewe, Wewe ni Mdau ambaye unatumia 

makitaba. Nimekuchagua wewe ili uweze kujaza dodoso hili kwenye maswali 

ambayo majibu yake,  uyaweke ama uyaandike kwenye dodoso hili kwenye nafasi 

zilizoachwa wazi ama uchague jibu  lililosahihi  zaidi miongoni mwa majibu 

uliyopewa. Aidha, unaweza pia kuchukua karatasi nyingine ya ziada kujibu swali 

unaloliona kuwa linahitaji maelezo ya ziada. 

Mimi ni Vedastus Mutani ambaye ni mwanachuo wa chuo kikuu Mzumbe, 

Ninafanya utafiti juu ya utumiaji wa vifaa vya makitaba katika chuo kikuu cha 

SAUT (Mwanza). Utafiti huu ni sehemu ya kuhitimisha masomo ya Shahada ya 

Uzamili katika utawala wa umma. 

SEHEMU YA KWANZA UTANGULIZI 

Weka  alama  ya Vema panapohusika, 

1. Jinsia 

Mwanamke  

Mwanamume  

 

02.  Umri wako? 

a) Chini ya miaka 15 

b) 16-30                             (    ) 

c) 31-49 

d) Zaidi ya 50 
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03.  Kiwango cha elimu? 

a) Elimu ya msingi 

b) Elimu ya sekondari 

c) Astashahada                                               (         ) 

d) Stashahada 

e) Shahada ya kwanza 

f) Shahada ya pili 

g) Nyingine(onyesha)……………………………………. 

04. Kazi yako 

a/ Mkulima 

b / Mwanafunzi 

c/ Mfanyakazi wa makitaba 

d/ Mkufunzi         (         ) 

e/ Mjasiliamali 

f/ kazi nyingine  (taja)………… 

05. Maktaba ina vifaa mbalimbali? 

A). Vipo 

b). Havipo    (          ) 

c). Sina uhakika 

06. Unaunauelewa  juu  wa vifaa vya makitaba? 

a) Ndiyo                         (      ) 

b) Hapana 

07. Vifaa vya makitaba vinatosha? 

a) sikubali kabisa 

b) sikubali                                        (        ) 

c) Nakubali 

d) Nakubali kabisa 
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08. Kati ya vifaa vifuatavyo hapa chini, vipi unauelewa navyo? 

a).vitabu vya ziada, vitabu vilivyochapishwa, majarida, makala, na mashine ya 

kudurufisha 

b)Vitabu vilivyo kwenye mtandao, majarida,makala, opac, mtandao 

c/ Machapisho ya serikali na magazeti     (       ) 

d/ Vyote hapo juu 

e/vingine (taja)…………………………………………….. 

09. Una Maarifa yoyote juu ya kutumia vifaa vya makitaba? 

a) kidogo sana 

b) kidogo 

c) katikati                                         (      ) 

d) Mengi 

e) Mengi sana 

10. Kati ya hivi  vipi umevitumia? 

a) vitabu vya ziada, vitabu vilivyo chapishwa, majarida, makala, na mashine ya 

kudurufisha 

b) Vitabu vilivyo kwenye mtandao, majarida,makala, opac, mtandao      (       ) 

c/  Machapisho ya serikali na magazeti 

d/  Vyote hapo juu 

11. Umeshawahi kuhudhuria Mafunzo juu ya kutumia vifaa vya maktaba? 

a) Ndio 

b) Hapana                            (         ) 

12. Kama jibu lako ni “HAPANA” katika swali la 9, Toa sabubu 

…………………………………………………………………………………………

………………………………………………………………………………… 
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13. Wafanyakazi wa makitaba wanatoa taarifa juu ya vifaa na huduma mbalimbali 

mpya zinazopatikana ndani ya makitaba? 

A) Muda wote wanatoataarifa 

b) Mara nyingine                                 (      ) 

c) Hapana 

14. Je unatumia vifaa vya maktaba vilivyopo? 

a) Angalau mara moja kwa wiki 

b) Angalau kwa mwezi                                (    ) 

c) chini ya mwezi 

d)  kila siku 

e) Mara chache sana 

15. Je ni mara ngapi unatumia vifaa vya makitaba 

a)  kila siku 

b)  Mara moja kwa wiki               (    ) 

c)  2-3 kwa wiki 

d)   Mara chache 

e)   Hapana  kabisa 

16. Njia gani unatumia kipindi unatumia vifaa vya makitaba? 

a)  kwa njia ya kuazima 

b)  Njia ya kutumia vifaa ndani ya makitaba 

c)   kwa kutumia mtandao wa chuo       (      ) 

d)  kwa kuchapisha 

e)  Kudurufisha 

f)   kwa kutumia katalogi za makitaba 

g)  Njia nyingine taja……………………………………………… 
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17. Je vifaa vya makitaba vina ubora na vya kisasa? 

a)  Vya kisasa zaidi 

b)   Wastani 

c)   Kwa kiasi chake 

d)  Si vya kisasa kabisa       (      ) 

18. Je vifaa vya  makitaba vinapatikana kwa  urahisi? 

a) Ndiyo 

b) Hapana                          (         ) 

19. Kama jibu lako ni “HAPANA” Toa sababu----------------------------------------------

------------------------------------------------------------------------------------------------------ 

20. Vifaa vya makitaba ya chuo vinatosha kwa matumizi ? 

a) Sikubali kwa kiasi kikubwa 

b) Sikubali 

c) Sina uhakika 

d) Nakubali 

e) Nakubali kwa kiasi kikubwa 

21. Vitabu vyote vinavyopatikana katika makitaba ya chuo vinaendana na wakati wa 

sasa (ni vya kisasa)? 

a) Sikubali kwa kiasi kikubwa 

b) Sikubali                                                          (            ) 

c) Nakubali 

d) Nakubali kwa kiasi kikubwa 

22. Je vifaa vya kielectronic vinapatikana kwa urahisi? 

a) Sikubali kwa kiasi kikubwa 

b) Sikubali 

c) Nakubali                                                                 (           ) 

e) Nakubali kwa kiasi kikubwa 
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23. Umetumia njia gani kujifunza jinsi ya kutumia vifaa vya makitaba? 

A) Kutoka kwa marafiki 

b) Kutoka kwenye matamasha 

c) Kutoka kwa wahudumu wa makitaba        (          ) 

d) Kutoka kwenye mtandao wa makitaba 

24. Matatizo gani unakutana nayo pindi utumiapo vifaa vya makitaba? 

a) Upungufu wa vifaa 

b) kutokupata msaada kutoka kwa wahudumu wa makitaba 

c) Kukosekana kwa kurasa katika baadhi ya vitabu 

d) Kukatika kwa umeme mara kwa mara                                                  (                 ) 

e) Upungufu wa vifaa kama vile,  viti na meza 

f) Vifaa vingi vimepitwa na wakati (si vya kisasa) 

g) Mpangilio mbovu wa vitabu na vifaa vingine 

h) Mtandao kuwa na spidi ndogo sana 

25. Je unaridhika na vifaa vinavyopatikana makitaba? 

a) Ndiyo 

b) Hapana     (       ) 

26. Kama jibu lako katika swali la 25 ni “NDIYO” kwa kiasi gani? 

a)  kikubwa sana 

b)  Wastani                                                  (                           ) 

c) Kidogo sana 

d) Siridhiki kabisa 

27. Kama jibu lako katika swali la 29 in “HAPANA” Toa sababu 

1…………………………………………………… 

2…………………………………………………… 

3…………………………………………………… 
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28. Mara ngapi unahudhuria makitaba ya chuo? 

a) Kila siku 

b) kwa mwezi mara moja 

c) Kwa juma 

d) Mara chache sana 

e) Sijawahi                          (      ) 

29. Sababu zipi zinapelekea wewe kutumia makitaba? 

a) kwa ajili ya kujisomea na shughuli binafsi 

b) Kwa ajili ya kupumuzika na kufanya majadiliano 

c) Kwa ajili ya kutumia vifaa vya makitaba 

d) kukutana na marafiki 

e) Nyingine  (taja………………………………………………… 

30. Vifaa gani vya makitaba unapendelea kuvitumia na bora kwa matumizi yako? 

a). Vitabu 

b). Majarida mbalimbali 

c). Majarida ya kimtandao 

d). Vitabu katika mtandao 

e). Majarida ya tafiti na Vitabu 

f). Magazeti 

g). Vingine ( Tafadhali onyesha)………………………………… 

 

 

Asante sana 
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APPENDIX V, OBSERVATION KIT 

 

-Availability of library resources 

-Utilization of library resources 

-Methods used by users to utilize library resources 

-Orientation /induction time table 

-Difficult facing users in utilizing library resources 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


