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ABSTRACT

The main objective of the study was to empirically investigate the cultural tourism

and livelihood of communities along Indian Ocean in Tanzania: the case of

Bagamoyo historical town.

A conceptual model influencing the extent to which cultural tourism contribute to the

livelihood of the local people in Bagamoyo Historical town was developed and tested

through a sample survey of 50 respondents in Bagamoyo District, Pwani.

The findings  reveals that the government institutions i.e. MNRT,the district council

(Bagamoyo District Council) officials and different financial institutions has made a

lot of efforts about 80% to make sure that local households in Bagamoyo district

benefit from tourism sector in order to improve their livelihoods. These institutions

has put more efforts on providing education and trainings on the importance of

tourism activities and on how to conserve and develop different attractive features,

also these institutions as provided loans to local indigenous in order to make sure that

they get supports for creating different infrastructures such as hotels and lodges that

are important for tourism sector development as well as livelihood development.

The implications from the research findings is that in tourism sector, most of the

households in Bagamoyo district benefit a lot as a result their livelihoods has been

improved through engaging in tourism based activities. Also tourism sector has led to

the improvement of other economic sectors such as business sector, infrastructures,

fishing, employment and agricultural sector.

.

Also in the researchers recommendations have been divided into three categories;

tourism institution, Financial Institution and Bagamoyo District council; The NGOs

should invest in good hiring procedures, standardize the service performance

throughout the organization, to the government, in this world of accelerating changes

and competitive market the issue of quality service is unavoidable, it is advisable that

even the government parastatals or corporations or agency should invest much on the

Tourism sector so as to improve the livelihood of the communities in Bagamoyo

District.
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CHAPTER ONE

INTRODUCTION

1.1 Introduction

This chapter provides an introduction to the study titled cultural tourism and

livelihood of communities along Indian Ocean in Tanzania: a case of Bagamoyo

Historical town in - Tanzania. The chapter starts by the background to the problem

which introduces a clear picture of the whole study within cultural tourism in

Tanzania. It then narrows the study focus down to a statement of the problem which

shows why the said study has being chosen by introducing general and specific

objectives to the study. However, the chapter shows how the study will be carried out

by showing a formulated research questions at which the findings will base on.

Further to that, the importance of the study to the local people of Bagamoyo, policy

makers in the country, and finally for a researcher to attain his Master of Business

Administration Corporate Management at Mzumbe University, among others without

leaving behind an introduction on the scope of the study at which one will be able to

know where is Bagamoyo Historical town a place at which the study will be carried

out.

1.3 Background to the Problem

Bagamoyo Historical Town as the coastal area along Indian Ocean is a transitional

area between the land and sea characterized by a very high biodiversity which

include some of the richest and most fragile ecosystems on earth, like mangroves and

coral reefs. At the same time, coasts are under very high population pressure due to

rapid urbanization processes. More than half of today’s world population lives in

coastal areas (within 60 km from the sea) and this number is on the rise.

Bagamoyo was the most important trading enters port of the east central coast of

Africa in the late 19th century. Bagamoyo's history has been influenced by Indian

and Arab traders, by the German colonial government and by Christian missionaries.

The town is very well know for her unique cultural historical features found in a
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place, About 5 km (3 mi) south of Bagamoyo, the Kaole Ruins with remnants of two

mosques and a couple of tombs dated back to the 13th century, showing the Islam in

those early Bagamoyo times. Geloso Grosso M, Lesher M and Pinali E (2007).

1.4 Statement to the Problem

This study attempted to see how cultural tourism influence the livelihood of the

local communities in Bagamoyo Historical Town through provision of tourism

facilities, the extent of local guides, locals people education and Museum and

Antiquities policies in improving the livelihood of the local communities in

Bagamoyo Historical town.

1.5 General Objective

The general objective of the study was to determine the extent to which cultural

tourism contribute to the livelihood of the local people in Bagamoyo Historical town,

with a view to examine lessons to be learnt not only by tourism managers, planners

and other local destinations within the country but indeed by all tourism destinations

with similar characteristics as the ones in this research study. The research aims to

study the local communities in Bagamoyo Historical town along the Indian Ocean

how are they integrated into cultural tourism activities in the area.

1.5.1 Specific Objectives

The specific objectives of the study were:

(i) To investigate how the provision of facilities for cultural tourism influence

the livelihood of the communities along the Indian Ocean in Tanzania in a

case of Bagamoyo Historical Town

(ii) To determine the extent which tour guiding affects the livelihood of the

communities living along Indian Ocean in Tanzania in a case of Bagamoyo

Historical Town

(iii) To find out how the level of education of the communities participating in

cultural tourism affects their livelihood in Indian coastline in Tanzania in a

case of Bagamoyo Historical Town
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(iv) To investigate how National Museum and antiquities policies does affects the

livelihood of the coastal communities in Indian Ocean coastline in Tanzania

in a case of Bagamoyo Historical Town.

1.6 Research Questions

(i) How does the provision of facilities for cultural tourism influence the

livelihood of the local communities along the Indian coastline in

Tanzania in a case of Bagamoyo Historical Town

(ii) To what extent does tour guiding affects the livelihood of the local

communities living along the Indian Ocean coastline in Tanzania in a

case of Bagamoyo Historical Town

(iii) How does the level of education of the communities participating in

cultural tourism affects their livelihood along Indian coastline in

Tanzania in a case of Bagamoyo Historical Town

(iv) How does national tourism and antiquities policies affects the

livelihood of the coatal communities living on the Indian coastline in

Tanzania in a case of Bagamoyo Historical Town

1.7 Significance of the Study

(i). To help local people to be aware and understand cultural tourism

opportunities for socio-economic development as cultural tourism is

the source of employment, income, social facilities such as

dispensaries and schools ,stimulation of other economic activities such

as agriculture and fishing and the level of the government to facilitate

the cultural tourism opportunities

(ii). At the national level the findings will assist MNRT and other

government agencies dealing with cultural tourism and antiquities to

identify magnificent approaches in the implementation of beneficial

cultural tourism policy climate in tourism industry, and the objective

role of cultural tourism in investment as the factor of economic

diversification in Tanzania so as to increase tourism multiplier effect.
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(iii). To increase knowledge that cultural tourism promotion should be

directly proportional to the level of greatly improving investment in

tourism accommodation facilities, thus cultural tourism is one of the

factors for influx of tourists in the destinations.

(v) The findings of this study can be used as a reference and baseline data

to other researchers who will be interested on examining similar topic

on determining the extent to which cultural tourism contribute to the

livelihood of the local people in Bagamoyo Historical town.

1.7.1 Limitation of the Study

The following might was the limitation during the study.

(i.) Financial constraints- Getting all the data required in the research, the

Researcher was expected to incur some extra expenses like a lot of

documentation (photocopying and printing).

(ii.) Time: Time to allocate for the study was too short to obtain information from

respondents and also might intervened with researchers daily activities

(iii.) Poor response / Biased data:

1.8 Delimitation

(i). The researcher was however supported himself financially to cover all

necessary costs to make sure that abundant and genuine data are

collected to give excellent results of the research.

(ii). Time was budgeted properly by sometimes asking for permission

from my employer to visit various offices for data collection.

(iii). Despite the randomness of public offices which results in difficult in

walking, the fact that the researcher used questionnaires, electronic

mechanisms and sometimes telephone to contact distinguished people

with valid information under the study.

1.9 Scope of the Study

As far as the concept of Community tourism in Tanzania is now being practiced in

many places especially on the Northern and Eastern side of the country, this study
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was narrowed to Bagamoyo Historical Town in Tanzania (Figure 1.1) as the specific

area in which the study was conducted. Bagamoyo is located at 6°26′S 38°54′E. It

lies 75 kilometers (47 miles) north of Dar-es-Salaam on the coast of the Indian

Ocean, close to the island of Zanzibar.

Figure 1.1: Map of the Tanzania Coastal Area Showing Location of

Bagamoyo Historical Town

Ashley, C. and Roe, D. (1998) Bagamoyo was the most important trading centerport

of the east central coast of Africa in the late 19th century. Bagamoyo's history has

been influenced by Indian and Arab traders, by the German colonial government and

by Christian missionaries.

About 5 km (3 mi) south of Bagamoyo, the Kaole Ruins with remnants of two

mosques and a couple of tombs can be dated back to the 13th century, showing the

importance of Islam in those early Bagamoyo times. Until the middle of the 18th

century, Bagamoyo was a small and insignificant trading center where most of the
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population was fishermen and farmers. The main trading goods were fish, salt, and

gum, among other things.

In the late 18th century Muslim families settled in Bagamoyo, all of which were

relatives of Shamvi la Magimba in Oman. They made their living by enforcing taxes

on the native population and by trading in salt, gathered from the Nunge coast north

of Bagamoyo. In the first half of the 19th century, Bagamoyo became a trading port

for ivory and the slave trade, with traders coming from the African interior, from

places as far as Morogoro, Lake Tanganyika and Usambara on their way to Zanzibar.

(Gumbricht & McCarthy, 2002), this explains the meaning of the word Bagamoyo

("Bwaga-Moyo") which means "Lay down your Heart" in Swahili. It is disputed

whether this refers to the slave trade which passed through the town (i.e. "give up all

hope") or to the porters who rested in Bagamoyo after carrying 35 lb cargos on their

shoulders from the Great Lakes region (i.e. "take the load off and rest"). Since there

is little evidence to support that Bagamoyo was a major slave port (Kilwa, much

further south, has earned this status), and that tens of thousands of porters arrived at

Bagamoyo annually in the latter half of the 19th century, it is more likely that the

name of the town derives from the latter interpretation.

The slave trade in East Africa was officially prohibited in the year 1873, but

continued surreptitiously well to the end of the 19th century.  In 1868, Bagamoyo

local rulers, known as majumbe, presented the Catholic "Fathers of the Holy Ghost"

with land for a mission north of the town, the first mission in East Africa. This

caused resistance by the native Zaramo people which was mediated by

representatives of Sultan Majid and, after 1870, by Sultan Barghash. Originally the

mission was intended to house children who were rescued from slavery, but it soon

expanded to a church, a school, and some workshops and farming projects (Darkoh

& Mbaiwa, 2005).

But Bagamoyo was not only a trade centre for ivory and copra; it was also a starting

point for renowned European explorers (Mbaiwa, 2005). From Bagamoyo they
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moved out to find the source of the River Nile and explored the African inner lakes.

Some of these were Richard Francis Burton, John Hanning Speke, Henry Morton

Stanley and James Augustus Grant. Although often believed so, David Livingstone

had never been to Bagamoyo in his lifetime.

Only after his death he was laid out in the Old Church's tower (nowadays named

Livingston Tower) to wait for the high tide to come in and ship his body to Zanzibar.
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CHAPTER TWO

LITERATURE REVIEW

According to Dellinger and Leech (2007), contend that literature is a body of text

that aims to review the critical points of current knowledge including substantive

findings as well as theoretical and methodological contributions to a particular topic.

Its ultimate goal is to update readers with current literature on a topic and forms the

basis for the study (Barongo, 2007)

2.1 Community/Local Community

Mattessich and Monsey (2004) defined community as a people who live within a

geographically defined area and who have social and psychological ties with each

other and with the place where they live. On other hands Fellin (2001) described

local communities as social systems including; families, groups and organizations.

There is a wide range of perspectives that can be taken on local communities in the

context of tourism development. Local communities may be considered as the main

attractions to community skill and knowledge or considered simply as the setting

where tourism occurs. Local communities are increasingly being drawn into tourism

activities as tourists actively seek out new destinations and communities to

experience as well as communities are becoming aware of the potential of the

products they can offer to tourists.

For the purpose of this study, Bagamoyo community comprises of many ethnic

groups, including the Wakwere, Wazaramo, Wazigua, Maasai, and Waswahili.

Although Swahili culture dominates, many different cultures coexist in Bagamoyo,

including people of Arab descent all these sharing similar social system as business,

marriage, leadership and many others (Mbaiwa, 2005). It is in this coaxing

relationship that gives out a clear development and encourages a nation and people of

Bagamoyo to protect and conserve their cultural tourism in the area where

communities should expect a profitable atmosphere in the area. People or tourists
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from the other part of the country and even outside Bagamoyo have being attracted

in visiting Bagamoyo

2.2 Livelihood

Livelihood is a means by which a living is secured. According to Chambers and

Conway (1992) a livelihood comprises the capabilities, assets (including both

material and social resources) and activities required for a means of living. It

comprises the activities, the assets and the access that jointly determine the living

gained by an individual or household.

For the purpose of this study, community livelihoods expected from tourism

activities in connection with culture of the people in Bagamoyo would be equal to

development holistically synergizes issues at the community level, focusing on the

real lives of people and their inherent knowledge and capacities (Helmore & Singh,

2001).

Similarly, the goal of tourism is to provide livelihood benefits to host destinations

and protect local cultures and environments while developing economically viable

industries (Simpson, 2009). Capital values expected from tourism will help to sustain

community life, by providing knowledge and capital to the local economy which will

aim at alleviating poverty and enhancing environmental sustainability (Wearing,

2001). Cultural tourism will seem important in any community if offers an

advantages to that community as job creation (Zhao and Ritchie, 2007).

Since tourism offers better labour-intensive and small scale opportunities (Chok and

Macbeth, 2007; Scheyvens, 2007) and since it happens in the community, arguably,

it is thought to be one of the best placed potential sources of employment

opportunities for local communities, inclusive of women and the informal sector

(Blank, 1989; Li, 2005; Johannesen and Skonhoft, 2005; Scheyvens, 2007).

Community participation via employment opportunities, as workers or as small

business operators, can be a catalyst to the development of tourism products and

services, arts, crafts and cultural values, especially through taking advantage of
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abundant natural and cultural assets available in communities in developing countries

(Scheyvens, 2007). Tosun (2000) stressed that community participation through

working in the tourism industry has been recognized to help local communities not

only to support development of the industry but also to receive more than economic

benefits and therefore improving the livelihood of that community.

2.4 Provisions of Facilities for Cultural Tourism

Larsen, K. (1998), in its report explained that cultural tourism includes tourism in

urban areas, particularly historic or large cities and their cultural facilities such as

museums and theatres. It can also include tourism in rural areas showcasing the

traditions of indigenous cultural communities (i.e. festivals, rituals), and their values

and lifestyle. It is generally agreed that cultural tourists spend substantially more than

standard tourists do. This form of tourism is also becoming generally more popular

throughout the world, and a recent OECD report has highlighted the role that cultural

tourism can play in regional development in different world regions. Therefore,

reflecting the study to Bagamoyo as the historical tourism town is supposed to

concentrate on building more of cultural tourism facilities to attract large segment of

cultural tourists who eventually can raise the multiplier effect to the local indigenous

for the purpose of improving their livelihood.

(Lane, 1993) in his research discovered that local community tourism investment

help to stimulate local economy through encouraging local people to invest their

labor, capital and bring a sense of ownership to the tourism projects in their area by

offering to the tourists local habitats, traditional cultures, rituals and wisdom. The

community should be aware of the commercial and social value placed on their

natural and cultural heritage through tourism, and this fosters community based

conservation of these resources while raising their living standards. However in

Bagamoyo a very few people own and benefit from tourism accommodation facilities

while a large cross-section of it doesn’t ,which give the way for them to participate in

activities of environmental and cultural degradation of the place which distorts their

sustainable livelihood.
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(Ribot, 2004), today, many development initiatives solicit the participation of all

concerned stakeholders, at the relevant level, not only for the sake of efficiency and

equity of the programmes, leverage of donors and demands of local communities, but

also for sustainability of these initiatives (Ribot, 2004). Consequently, the real

outcome for soliciting such community participation is to create and produce an

enabling environment needed by these stakeholders, especially local communities

who have been vulnerable to negative impacts of tourism attributed partly to the fact

that many tourism resources occur in their areas, to have a real stake in development

activities (Havel, 1996;

Songorwa, 1999) this requires involving local communities in decision-making and

strengthening their ability to act for themselves. One approach to achieve this is

“through investments in human capital, such as education and health, investments in

social capital such as local-level institutions and participatory processes, and support

for community based development efforts planned and implemented from bottom

up” (Havel, 1996, p.145). However, given the fact that the central point underlying

people’s participation may be the degree of power distribution, these efforts are less

likely to succeed unless responsive institutions and the legal and policy framework

that facilitate and support local participation are in place (Havel, 1996; Tosun, 2004;

Wang and Wall, 2005).

(Butler and Hinch, 1996) explained that hotels play a critical role in development as

they catalyze tourism and business infrastructure. In addition, hotels generate jobs,

grow tax revenues, increase foreign exchange earnings, and provide better

opportunities for small businesses. This ability to facilitate local, regional, and

national economic growth—thereby helping to reduce poverty—is the reason that

community tourism should deeply support hotel and tourism industry. It is therefore

an appeal to the people of Bagamoyo to know the socio-economic advantages so as

to impress them to participate fully in tourism activities especially on cultural

tourism facilities so as to improve their livelihood.
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Ewert & Shultus, (1997) in their research concluded that resource-based tourism has

characteristics that make it attractive for rural development. Compared to traditional

tourism, the level of facility and infrastructure development tends to be low, limited

to providing basic to standard facilities. The local community is typically involved in

planning and management, and many of the tourist operators are local. Economic

impacts tend to be good, with lower levels of economic leakage. Negative social and

environmental impacts are limited. However in Bagamoyo all cultural tourism

facilities are largely owned by foreigners and people from outside Bagamoyo area

which on the other hand local indigenous have nothing to possess and the income

generated is leaking outside their economy and make their livelihood to be poor.

2.5 Determining the Extent of Tour Guiding in Affecting the Livelihood

Cruiz (2003) described that guiding is a skill, an often academically accredited

qualification that elevates a destination’s capability to showcase attractions and other

areas from baseline to beyond expectation. While the concept of tour guides has

become somewhat commoditized, numerous destinations across the globe recognize

the immense equity that tour guides offer their destinations. Formal qualifications are

now demanded by national tourism authorities across the globe. Without proper

certification, tour guides will not see groups channeled their way by operators.

However, in Bagamoyo very few people engage in tour guiding activities though

they know the historical background of their place which could broaden their

employment market and improve their standard of living.

Moreover, (Havel, 1996; Songorwa, 1999) define, Local community as individuals

or group of people with some kind of collective responsibility, and the ability to

make decisions by representative bodies. It is from that sense; community tourism

implies sharing the natural resources of a local community with visitors from outside

the area and overseas for the sustainable benefit of that local community whilst

conserving the natural environment and respecting the way of life. By so doing, the

residents earn income as land managers, entrepreneurs, employment, guiding service

and selling different local products which might be produced from the area. At least
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part of the tourist income is set aside for projects which provide benefits to the

community as a whole.

Bird, R. M. (1992) the value of guides is not only seen by ministries of tourism

worldwide. It is also seen by the guides themselves, who look to the profession as a

way of establishing a livelihood for themselves, making a living through being the

ultimate ambassador for their country. Interestingly, guides serious about this special

segment of the travel industry learn not only the finer details and insights of history

and modern life of the destination; they also learn the nuances of tourists – what it

takes to be an exceptional host and ambassador for the destination. However, the

government of Tanzania has done very little in creating effort to educate and

empower local tour guides in Bagamoyo that is why most of them don’t see if this

job of tour guiding can be a tool for improving their livelihood.

Until the middle of the 18th century, Bagamoyo was a small and insignificant trading

center where most of the populations were traditionally fishermen and farmers. The

main trading goods were fish, salt, and gum, among other things.

Today, Bagamoyo is a centre for dhow sailboat building. The Department of

Antiquities in Tanzania is working to maintain the ruins of the colonial era in and

around Bagamoyo and to revitalize the town. The Bagamoyo College of Arts (“Chuo

cha Sanaa”) is an internationally famous arts college in Tanzania, teaching traditional

Tanzanian painting, sculpture, drama, dancing and drumming all as a part of the

national and Bagamoyo people’s culture. (Goodwin and Santill 2009)

Because of its varied history, culture and proximity to Dar es Salaam, Bagamoyo is

more attractive on the development and promotion of cultural tourism than any other

coast area in the country and this could help on changing life standards on the local

people in the area. (Chok and Macbeth, 2007)

Tanzania had to define its cultural tourism product to be more precise. In the

Tanzania context however, cultural tourism adopts a community-based tourism
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approach in which the people are directly involved in designing, organizing tours and

showing tourists aspects of their lives in the area they live in. While economic

benefit was derived from this activity, some cross cultural exchange between visitors

and the local people was also developed. Operated through the criteria of ownership

of the activities undertaken and equitable distribution of the income generated ware

underlying factors of the programme.

It was people tourism that enables tourists to experience the local people’s way of

life, offering insights into the values, beliefs and traditions in the host communities’

own environments.

In recent years, tourism has become among the highest contributing sector in the

economy of Tanzania, exceeding even gold exports, which is the top merchandise

export item (UNCTAD, 2008). As stated by Dieke (2003) that as demand for tourism

increases, so it will bring with it opportunities for linkages with other sectors in the

economy.

However, despite much success to date, this industry’s potential is yet to be fully

exploited and the benefits associated with high linkages of this sector to other sectors

of the economy are low (UNCTAD, 2008). For tourism to have a significant

contribution to poverty reduction and overall economic growth, strengthening its

linkage to other sectors especially agriculture, which is the largest contributor to the

national GDP (Amani, 2005), is very important.

The demand for cultural based tourism has increased enormously as disposable

incomes in order to conserve or protect natural historical areas (Hall and Boyd,

2005). studies show that those who have more education and higher incomes are

more likely to engage in cultural-based tourism activities than those with less

education and lower incomes. Furthermore, changes in environmental values and

ethical attitudes to attractive areas, particularly in developed countries have increased

interest in conservation of biodiversity, historical areas and formulation of new forms

of tourism such as cultural-based tourism. These new forms of tourism are perceived
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as an environmentally safe way for historical areas to generate income from natural

resources. (Goodwin and Santill 2009; Mehmetoglu, 2007; Hall, Muller and

Saarinen, 2009)

Cultural Tourism in Tanzania has been developing since 1996, under the stewardship

of the Tanzania Tourist Board (TTB) in collaboration with Ministry of Natural

Resources & Tourism (MNRT) and The Netherlands Development Organization

(SNV). Cultural Tourism was initiated by youth in local community in Northern

Tanzania and then spread to different parts of the entire country. SNV contacted the

Ministry of Natural Resources and Tourism and TTB to see how collaboration can be

forged to develop the product. At the same time National Tourism Policy had

stipulated community involvement in Tourism operation giving a room for various

community-based tourism initiatives to be kick-started.

(http://www.tanzaniaculturaltourism.com/history.htm)

This study therefore attempts to investigate the impact of cultural tourism to the

livelihood of the local people living in Bagamoyo Historical town.

2.6 Level of Education of the Local Communities in Participating in

Cultural Tourism

According to Butler et al, (1998:224), local community is a group of interacting

people sharing an environment. In human communities, intent, belief, resources,

preferences, needs, risks, and a number of other conditions may be present and

common, affecting the identity of the participants and their degree of cohesiveness.

The word is often used to refer to a group that is organized around common values

and is attributed with social cohesion within a shared geographical location,

generally in social units larger than a household. The word can also refer to the

regional, national community or global community. However, people of Bagamoyo

need to be educated enough to be able to form a clear cooperation in order to create a

clear profit sharing within that community. Without education cooperation will not

last for a long time, hence no profit will be earned and therefore cultural tourism will

not be a part of local livelihood.
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Tourism and livelihood on the Tanzanian Indian Coastline can be viewed in the

decision-making process (Zhao and Ritchie, 2007; Li, 2005; Li, 2004; Tosun, 2000;

Chok and Macbeth, 2007). One of the key underlying principles of pro-poor tourism

clearly declares that local communities in Bagamoyo must participate in tourism

decisions if their livelihood priorities are to be reflected in the way tourism is

developed (Chok and Macbeth, 2007, p. 147). According to Zhao and Ritchie (2007)

this can be achieved through engaging local communities of Bagamoyo as members

in the public and tourism related decision making bodies to improve their livelihood

only if the level of education has being improved.

URT, MNRT (2001) in its study revealed Tanzania is endowed with numerous

tourist attractions.  Tanzania’s competitive strengths in tourism lie in the abundant

and diverse wildlife, the spectacular landscape and scenery, an unspoilt environment,

friendly people and other economic sectors that have potential to support the tourist

sector such as mining sector.  The many natural attractions and the vast size of the

country provide opportunities for developing and promoting different tourism

activities ranging from game viewing, safari and beach holiday activities, mountain

climbing, sightseeing, game hunting and photographic safaris. Despite this taken as

the policy in tourism development, local community of Bagamoyo have little

knowledge and awareness to know that beach and their traditional cultural products

can be used to attract photographic and boat safaris for their socio-economic

development so as to improve their livelihood.

In coercive community participation the host community is not as fully involved in

the decision-making process as it is in induced participation. However, some

decisions are made specifically “to meet basic needs of host communities so as to

avoid potential socio-political risks for tourists and tourism development” (Tosun,

2006, p.495). While this kind of participation is viewed by many people as a

substitute for genuine  participation and an approach to enable power holders to

foster tourism development primarily to meet the desire of decision makers, tourism

operators and tourists, it is similar to manipulation and therapy in Arnstein’s model

and passive and manipulative in Pretty’s typology (Tosun, 2006).
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LHRC, (2008:52) in its research states that the low level of formal and informal

education achievement among the heads of household and wives could have

profound effects on their access to both formal-sector and self-employment. It could

also impact negatively their ability to choose among more profitable could also

impact negatively, in the tourism industry, since education increases labour

productivity and hence incomes (World Bank, 2001:78).The quality of primary

education in Tanzania is not appreciable and hence its positive impact on economic

production of recipients could be questionable. Tourism is supposed to create

awareness within the public and this is what tourism education means URT

(1999a:6). This implies that the tourism sector and government of Tanzania had not

adequately implemented the right to education in the local areas such as Bagamoyo.

The low level of formal education achievement among the heads of household and

wives could have profound effects on their access to both formal-sector and self-

employment within the Tourism industry and could motivate the improvement of

their livelihood.

Davis, (1998) in its research exhibited that, there are few sources of adult training in

rural areas, and development of skills through tourism has been emphasized by

several communities. For example, in negotiating with Wilderness Safaris, Torra.

Conservancy were more concerned to increase their commitment to training, than to

haggle over an extra percentage of revenue Seppala (1996) Local tour guiding on the

other hand can be referred as social capital or social resources upon which people

draw in pursuit of their livelihoods, such as relationships of trust, social norms,

networks, and membership of groups. Engagement in tourism can affect economy,

social networks and community organization in Bagamoyo in a number of ways,

positively and negatively, and some of the strongest and most positive impacts have

occurred where tourism is developed by communities within the many places in

Bagamoyo.

However, being educated doe not mean you will have self advantage from tourism,

there must be a sense of sharing tourism benefits with local communities has always

been seen as one of the various modes of community participation in the industry. In
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other words, participation of local communities through sharing the benefits of

tourism is one of the major viewpoints for community participation in tourism

(Timothy, 1999; Tosun, 2000; Li, 2005; Li, 2004).

Various studies and numerous different international development agencies have

established that tourism is one of the powerful tools for livelihood support ,

especially due to its associated potential economic gains and due to the fact that

tourism is a significant or growing economic sector in most countries with high

levels of widespread poverty (Wilkerson, 1996; Chok and Macbeth, 2007; Zhao and

Ritchie, 2007; Scheyvens, 2007).

Although there is no standard method for assessing the adequacy of community

participation levels (Li, 2005), the way benefits from the tourism industry are shared

has been argued to be the focus of community participation. This, however, simply

implies that communities can be involved or attracted to participate in the tourism

industry through sharing with them the benefits obtained from the industry, and one

precondition for a successful community tourism programme, according to

Songorwa (1999), is that equitable benefits of tourism “must remain in the hands of

the majority community members in an open and easily understood manner” (p.

2062).

An example of community participation in the benefits of tourism can probably be

seen in the Uganda Wildlife Authority, especially through its outreach programme,

the Tourism Revenue-Sharing (TRS) programmes. While the underlying reason for

sharing tourism benefits with local communities in a bid to attract their participation

is to ensure sustainability at the same time promoting human welfare through

tourism, TRS usually donates a portion of revenue accrued from wildlife-based

tourism to assist local communities living adjacent to national parks in the

construction of schools, dispensaries, water supply etc (Archabald and Naughton-

Treves, 2001). Essentially, tourism revenuesharing (TRS) programmes promote

tourism development and ensure that local communities enjoy tangible benefits from

the industry while participating in wildlife conservation (Archabald and Naughton-
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Treves, 2001). A similar scheme, the Community Conservation Services (CCS),

exists in Tanzania under the Tanzania National Parks Authority (TANAPA), and will

be discussed in chapters three and five. There are many other similar programmes in

various protected areas in Africa that aim to benefit local people through

development projects. Many of these programmes have a well stipulated tourism

benefit-sharing mechanism with ‘poor’ neighboring communities. As from 2002 for

example, 29 percent of tourist revenue at Jozani National Park in Zanzibar goes to

community development projects such as schools, health services, safe water supply

and many others (Makame and Boon, 2008). Table 7 presents some of these

conservation programmes from various countries in Sub-Saharan Africa. One of the

similarities with these programmes is that apart from being established in wildlife

protected areas, their authorities, through benefit-sharing approaches seek to address

resource issues in areas beyond park boundaries over which they have no jurisdiction

therefore supporting the livelihood of the people in the area where is practiced.

2.7 Impact of National Museum and Antiquities Policies

URT, (2001) in its policy objective explained that the objective of the Antiquities

and Museum is to conserve, protect, research and develop the national cultural

heritage for the present and future generation and promotion of recreation and

tourism development. Historical areas and natural heritage of the nation have to be

conserved to serve as tourist attractions and as centers for education to the people.

About 118 out of 400 sites are legally protected and gazetted.  Furthermore, a

number of sites have been declared as tourist attractions. However there is no enough

effort done by the ministry to conserve historical and natural heritage areas which

indicates that there is no sustainability as people of Bagamoyo develop illegal

activities which lead degradation.

URT,  ( 2001) states in its policy functions that ;Manage properly the cultural sites in

their setting so that all of the cultural values are conserved; Enhance sustainable

regional and international cultural cooperation; Establish information centers and on

site museums; Undertake researches and architectural studies; Use the sites as

education resources and tourist attractions; Effectively involve local communities in
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public education and management of sites; Provide sustainable benefits to local

communities; Ensure sustainable ongoing traditional use of the heritage by local

communities. However these stated policy functions are not done in Bagamoyo that

is why there is little awareness and an increase of degradation of cultural facilities,

hence cultural facilities have not contributed much to livelihood of the entire

community.

Chok and Macbeth, (2007) showed that cultural tourism brings together the accepted

practices of research, site development, design, planning, construction, interpretation,

and visitor services and connects them to the practice of tourism in marketing,

research, product development, and promotion. Some have seen that cultural tourism

is no more than traditional practice with a marketing emphasis. Through this study

Bagamoyo could improve the livelihood of its people if it would argue that cultural

tourism has to use accepted practice and principles but integrate tourism planning

and development practices into the process. Achieving this state require that those in

heritage resource management introduce the tourism professional into their work and

accept the fact that understanding market realities and matching them to product

development may be essential for the preservation of many heritage resources in a

time of significant public sector cutbacks. This is not to suggest that authentic

development does not occur, but rather that sensitive preservation that respects

international charters occurs within realistic tourism objectives.

Ashley, C. and Roe, D. (1998) Tourism can stimulate new and expanded community

facilities and infrastructure initiatives, such as the improvement of retail, restaurant

and entertainment options, transport services, education and sporting facilities. These

increase the quality of life for the community, which may not otherwise warrant the

improvement, based on the residential population alone.

Planet (1991) in his study concluded that, the richness of Algeria’s heritage is

brought home in the understated but well chosen collection on display at the National

Museum of Antiquities, a short walk from the Bardo Museum. The collection of

antiquities is drawn from sites around the city and throughout Algeria. Among the
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early works are fine ivory carvings and large, totemic Libyan-period warriors on

horseback. There is sculpture from Cherchell and mosaics from Tipaza, a room of

bronzes including a wonderful fragment of a horse’s leg and hoof, and an

extraordinary 3rd-century figure of a chubby child holding an eagle to its chest.

There is also a collection of Islamic art from across the Maghreb. The museum sits at

the top of the Parc de la Liberté, a classic piece of French urban planning at the top

of rue Didouche Mourad. Currently, the National Museum of Antiquities is carrying

out a large-scale depot transfer. Significant portions of the collections from the depot

will be temporarily unavailable to borrow or study as a result.in the case of

Bagamoyo, there is no museum of antiquities which could have preserved the history

of the place and attract large number of tourists hence promoting tourism activities

for raising good livelihood of the people.

It is probably important to insist from here that a key consideration in tourism

development is sustainability, which cannot be achieved without community support

(Vincent and Thompson, 2002). This implies that community participation, a

Western ideology which emerged after the failures of social and political theories

about how societies should be organized and how development should take place (Li,

2005; Tosun, 2000), seeks to address sustainability for tourism industry

development, among other things. While sustainability is the core objective of

community participation (Vincent and Thompson, 2002; Johannesen and Skonhoft,

2005), proponents of community tourism further argue that community participation

seeks to improve the welfare of the local community and, perhaps most importantly,

win their support in conservation of tourism resources (Songorwa, 1999). This means

community participation is inevitable and imperative for tourism development

because most tourist attractions lie within local communities or in their vicinities and

in most cases co-exist side by side with the communities, for instance, in wildlife

areas.

URT, (1991) The tourism policy of 1991 (revised in 1999), places emphasis on the

promotion of private sector investment, environmental conservation and consumer

protection. The main objectives of the cultural tourism can be to maximize tourism’s
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contribution to the country’s development through increased foreign exchange

earnings, employment creation, human resource development and rural development;

and ensure the conservation of tourism attractions, preservation of the environment

and the sustainable development of the tourism industry which will always improve

the livelihood of the people in the area where is being practiced.

Ashley, C. and Roe, D. (1998) in their research in Kilwa Masoko Tanzania

concluded that, The Tanzania Tourism Policy has to promote community

participation as a form of product diversification in the tourism industry. The policy

encourages the promotion of festivals, theatrical and dance performances, visits to

museums, monuments, archaeological and other historic sites. This strategy was

being lightly implemented in Kilwa-Masoko and not in Kaole and Ununio. The

Kilwa Cultural Centre performed traditional dances. This was because in Kilwa-

Masoko, a training workshop was conducted. However if the same research and its

conclusion could have been done in Bagamoyo it could help in conservation of

heritage sites which could be used for socio-economic advantages.

2.8 Relationship between cultural Tourism and livelihood Development

Tourism is of great importance in any country’s economic growth and on conversely

economic growth will initiate growth in tourism activities in any economy. The

importance of economic development to tourism is widely accepted (Pearce, 1995).

Tourism has been regarded as the main instrument for regional development as it

stimulates new economic activities; it has a positive economic impact on the

employment, foreign exchange earnings, production and gross income. However

uncontrolled and unplanned tourism activities can lead to a negative impact on the

society (Fossati and Panella, 2000).

Cultural tourism is theoretically linked to poverty reduction because of its

contribution to the economic development of the destinations (Blake et al, 2008;

Luvanga and Shitundu, 2003).
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Its contribution to the economic growth of a particular destination is usually reflected

in three major points of view:

First, as tourists (consumers) arrive at the destination, they provide local

communities, including the poor, with the opportunities for producing and selling

additional goods and services for their visitors, the tourists. This means tourism may

raise local production of additional goods and services such as agricultural products

(fruits and vegetables), livestock (beef, lamb, and pork), poultry (chicken and eggs),

fisheries (fish and seafood), manufacturing (equipment and furniture), non-perishable

foods and dry goods (flour, rice, sugar etc), ground transport (tour operator transfers

and packages, and local taxis), dairy and handicrafts (Honeck, 2008; Luvanga and

Shitundu, 2003). The obvious outcomes from such activities are income and

employment opportunities. The accrued income and the generated employment can

be essential tools that may help to mitigate poverty levels, particularly income

poverty among locals, including the poor. This can be realized if the earnings from

tourism are wisely spent to support their well-being and capabilities, and improve

key poverty indicators such as health and education services, among others.

Second, tourism is an important opportunity to diversify local economies. This is

attributed to the fact that tourism can develop in poor and marginal areas with limited

export and diversification options (Luvanga and Shitundu, 2003). Remote areas

particularly, attract tourists because of their naturality, culture, wildlife and landscape

value. This means tourism can create employment opportunities and income

generating projects in poor and marginal areas in the same way it does in other areas.

In turn, earnings from tourism can be used to establish or improve social service

facilities and infrastructure in those particular areas. The outcomes from such

facilities are not only improved incomes for the poor but also their social well-being

and capabilities.

Third, tourism offers labour-intensive and small-scale opportunities compared to

other non-agricultural activities (Chok and Macbeth, 2007; Scheyens, 2007;

UNCTAD, 2007; Luvanga and Shitundu, 2003). It employs a high proportion of

women, semi-skilled labour, and values natural resources and culture, which may
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feature among the few assets belonging to the poor (Blank, 1989; Li, 2005;

Johannesen and Skonhoft, 2005; Luvanga and Shitundu, 2003; UNCTAD, 2007).

This means cultural tourism, through employment creation and income generation,

offers a relatively wider range of poverty reduction opportunities to many members

of the society, including vulnerable groups such as women. Tourism arguably

contributes to poverty alleviation if it creates new jobs and provides incomes. This is

probably one of the factors that make many people believe that tourism is better

placed to contribute towards poverty alleviation, with many of them expecting

tourism-related jobs in developing countries to target the poor rather than local elites,

international and expatriate companies (Blake et al, 2008; ODI, 2006; Scheyvens,

2007; Tosun, 2000; Zhao and Ritchie, 2007). Other factors that make the tourism

industry a better placed sector for improving livelihood of the local people include

their capacity to absorb a wide diversity of players ranging from multinational

enterprises (MNEs) to small and medium enterprises (SMEs), including extremely

small-scale domestic entrepreneurship. Tourism is theoretically seen as a useful tool

that, if properly managed, can improve the well-being of the poor. However, it is

important to acknowledge the fact that the industry is often driven by the private

sector, often by Transnational Corporations (TNCs) that may have little or no interest

in ensuring that poverty is reduced among locals. In addition, the influence of

globalization, information technology, and leakages may also impact negatively on

tourism’s potential as a means of achieving poverty alleviation (Jamieson et al, 2004;

Luvanga and Shitundu, 2003; ODI, 2006). Therefore, what remains important from

the poverty point of view is how long do visitors (tourists) stay in a particular

destination and whether they spend much on the goods and services provided by the

poor.

These points have been regarded as some of the key aspects of tourism that often

give some indication of how much (in terms of revenue) remains in the destinations,

and eventually how much could potentially be a means of improving local livelihood

of a community that is being practiced (Luvanga and Shitundu, 2003).
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2.8.1 Positive Impact of Cultural Tourism in Livelihood Development

Tourism is classified as one of the fastest growing industries worldwide. It

contributes extensive livelihood benefits on both sides, for the tourist home area as

well as the visiting indigenous. In a growing town like Bagamoyo historical town;

cultural tourism activities are regarded as resources which are expected to enhance

livelihood development. When tourists travel region wise apparently the host region

earns local and foreign currency, hence the inflow of revenue creates government

revenue, business turnover, household income and employment (Archer and

Fletcher, 1991).  Cultural tourism will have the same effects on the host country

while international tourism creates an inflow of foreign currency while on the other

hand cultural tourism creates spatial redistribution of local currency within the

boundary of the region (Archer et al., 1998).

From a different perspective (Wall and Mathieson, 2006) argued that currency flows

generated by cultural tourism do not always constitute primary or secondary effects

because some of the currency inflows are not directly initiated by tourism

expenditure (for example tertiary effect such as imported goods).

The cultural tourism has a greater contribution for Bagamoyo historical town

economic growth; here the researcher wants to review literature which shows how

cultural tourism contributes significantly to poverty reduction in most less developed

countries. Mathieson and Wall (1982) argued that developing countries are

characterized by low income, uneven distribution of income and wealth, high level of

unemployment and under employment, low level of industrial development that are

held back by the small size of domestic market and a heavy dependence on

agricultural products for export earnings. The author emphasized that the emerging

of the cultural tourism sector in developing countries has a more significant effect on

economic growth and poverty reduction whereby through inflow of currency, many

infrastructures and human resources have been generated.  Most business is focused

on profit earning and not poverty reduction, tourism included. However, Goodwin et

al (2004) emphasized that there are various approaches in which the tourism industry

can contribute to poverty reduction.
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The impact of cultural tourism on Tanzania economy is comprised of many problems

(Shivji, 1973). Mass tourism from Multinational Companies (MNCs) that build big

hotels and leisure centres have the positive impacts in economic development.

Nevertheless, while citizens are enjoying these benefits, on other hand they have

adverse effects such as environmental degradation, detriment of local culture and

most of the profits are taken back from their economy (Lea, 2001). While it can be

argued that the host economy benefits from the tourism growth the fact remain that

MNC’s continue to exploit less developed countries (LDCs) therefore limiting the

economic gain from tourism growth.

Another area of concern is cost implication in regard to infrastructure facilities

whereby the Tanzanian government borrows money from other sectors to build the

infrastructure in order to attract more tourists with the perception that it will boost

economic growth.  These might ruin the development of other sectors of the

economy if the business tourism included failing to contribute enough to pay back

the return of investment (Berk and DeMarzo, 2007; Perks, 2007; Atril and McLaney,

2008). Supporting the argument Shah and Gupta 2000 emphasized that little attention

was given to the fact that the impact of the diversion of resources from other sectors

to tourism facilities would have an adverse effect on the environment or society

concerned.

The positive impact of tourism can be analysed via employment and income

multipliers whereby income generated from tourism can both be direct or indirect

and encourage employment creation by adding total tourism expenditure in the host

economy. Many people are involved in several areas of economic activities such as

curio shops, tour guides, tour operator, fruit selling to tourists, agricultural products

supplies to tourist hotels and hand craft,  all these are important sources of

employment (Luvanga and Shitundu, 2003).

As mentioned, since the 1990s, Tanzania adopted economic reforms aimed at

establishing a market-based and private-sector-driven economy that marked

significant growth in many sectors of the country’s economy. Such reforms for



27

example, helped to improve the performance of the country’s tourism industry and

enhanced growth of the sector through improved marketing and promotional

campaigns, improved tourism services, improved air access to Tanzania,

accommodation facilities, and other tourism supporting infrastructures. More

specifically, growth in the Tanzania tourism industry can be measured by looking at

the trends in tourism receipts, tourist arrivals, tourism annual growth, number of

hotels and hotel rooms, contribution of the sector to country’s GDP, and direct jobs

created by the industry. To give a clear picture of the performance of the tourism

industry in Tanzania and to be able to gauge the achievements already realized by the

industry, trends of some of these aspects recorded over a 10-year period are clearly

indicated in Table 5 and 6 below.

Over the last seven years, tourism in Tanzania has recorded significant growth

potential, with the industry’s contribution to the country’s GDP growing at a steady

rate (Mwandosya, 2007). Resulting from the joint efforts by the government and the

private sector in promoting the tourism industry as one of the country’s key drivers

of economy and marketing the country as the quality nature destination, the

industry’s contribution to national output (GDP) has shown a steady increase from

7.5 percent in 1995 to 17.2 percent in 2007 (Tanzania Tourist Board, 2007; eTN,

2008).  The industry has proved to be an important export industry representing some

40 percent of total foreign exchange from the export of goods and services compared

with 25 percent in 1995 (Tanzania Tourism Master Plan, 2002; eTN, 2008).

According to recently released figures, the industry today is the number one foreign

exchange earner for Tanzania, overtaking agriculture, formerly the country’s leading

export sector (eTN, 2008; Tanzania Tourist Board, 2008). Such figures show that

export earnings from tourism have exceeded those of gold and have nearly tripled the

amount the agriculture industry has contributed to Tanzania’s economy (eTN, 2008;

UNCTAD, 2007). Recent statistics, released in June 2008 by the government about

the economic survey of the country, indicate that in 2007,  the industry has employed

250,000 people as compared with 132,000 recorded ten years earlier (eTN, 2008;
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URT, 2008). Table 5, among other things, presents the number of people employed

in the Tanzanian tourism sector over the last ten years.

Table 1.5: Tourism Trends and its support on livelihood in Tanzania 1998-

2007

Year Number

of tourists

Foreign Earnings

(US$ million)

Number of employees

in the tourism sector

Number of

hotels

Hotel rooms

1998 482,331 570.00 132,000 215 7,500

1999 627,325 733.30 148,000 321 9,575

2000 501,669 739.10 156,050 326 10,025

2001 525,122 725.00 156,500 329 10,325

2002 575,000 730.00 160,200 465 25,300

2003 576,000 731.00 160,500 469 30,600

2004 582,000 746.08 198,050 474 30,840

2005 612,754 823.05 199,000 495 31,365

2006 644,124 950.20 199,300 503 31,689

2007 719,031 1,037.30 250,000 515 31,870

Source: Ministry of Natural Resources and Tourism, National Bureau of Statistics

(2008)

Through its entrusted agencies the government of Tanzania collects foreign exchange

revenues from tourists each year (Ministry of Natural Resources & Tourism, 1990).

Although tourist earnings were relatively low back in the 1990s mainly due to few

tourist arrivals in the country, there has been a significant increase in recent years

(Table 5). In the year ended December 2005 for example, the country earned about

US$ 823.05 million in foreign exchange from international tourism as compared to

US$ 570 million in 1998 (Table 5). In addition, earnings from tourism activities

increased to US$ 1037.30 million in 2007 from USD$ 950.20 million in 2006,

equivalent to an increase of 9 percent, making the sector the leading foreign

exchange earner (Table 5). The industry anticipates bringing in more than US$1

billion for the year 2008 (Tanzania Tourist Board, 2008). While the tourism industry

continues to be one of the key foreign exchange earners in Tanzania, the industry

depends primarily on the flow of international tourists to the country (Tanzania
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Tourism Master Plan, 2002). The country’s main source markets are Britain,

Germany, the United States, Italy, France, Spain, and Scandinavian countries with

some new markets emerging around Africa in countries like South Africa, Namibia,

Kenya, and Uganda (Tanzania Tourist Board, 2007). Within Europe such markets

together often account for over 70 percent of the total European arrivals (Tanzania

Tourism Master Plan, 2002). The majority of international tourists come to Tanzania

to visit wildlife protected areas and enjoy the country’s beautiful and exceptional

wildlife.

More recently, the World Travel and Competitiveness report indicates that Tanzania

is number one worldwide in terms of nature-based tourism resources (WEF, 2008).

Other tourism forms available in the country include archaeological, historical,

cultural, adventure, and beach resort tourism all together making Tanzania a quality

nature destination (Tourism policy and strategies in Tanzania, 2003).

According to Tourism Statistics in Tanzania, the number of international visitors

from the main source markets to the country has been growing steadily, though

overall tourism visitation is still very low relative to the country’s massive tourism

potential. In 1999, for instance, about 627,325 international tourists (a growth of 30.2

percent over 1-year period) (Table 5), predominantly from Europe and North

America, visited the country of which about 60 percent had booked package tours

organized by various tour operators based in Arusha, the city nearest to the famous

northern tourism circuit (Tanzania Tourist Board, 2007). The rest were backpackers

and others who could organize their trips independently (Tanzania Tourist Board,

2007). In the year 2007 the industry attracted 719,031 tourists in the country and was

expecting over 800,000 tourists for 2008 (Tanzania Tourist Board, 2007). The

country target is to attract one million international tourists by the year 2010

(Mwandosya, 2007). Although there is a lack of domestic tourism statistics, the

number of domestic tourists is small and dominated by non-resident visitors mainly

due to financial limitations, lack of knowledge coupled with few programmes that

enable citizens to participate in domestic tourism, and because many residents see

tourism attractions as solely for foreign visitors (Tanzania Tourism Master Plan,
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2002; Tanzania Tourism Policy, 1999). In 2000 for example, there were 200,597

non-residents who took wildlife tours during their stay in the country compared to

121,743 in 1995 (Table 6). However, it is important to note that park visits are not

synonymous with visitor numbers since more that one national park may be visited

during a stay (Tanzania Tourism Master Plan, 2002). This means, there are chances

that a person may be counted more than once since it is possible for that particular

person to visit more than one national park at a time or in a year.

Table 1.6: Visits by Non-Residents to Tanzania Tourism Attractions 1995-

2000

Year Visits by Non-residents
1995 121,743
1996 175,162
1997 200,830
1998 193,795
1999 238,123
2000 200,597

Source: Tanzania National Parks Authority, TANAPA (2002)

It is, however, interesting to note from the above statistics that, in Tanzania, earnings

from international tourism have grown more rapidly than tourist arrivals in nominal

terms due to the country’s strategy to promote low-density, high quality and high-

priced tourism, policy measures to attract high spending tourists (Kweka et al, 2003).

Arguably, the increasing tourist numbers to Tanzania may be a convincing indication

of increasing opportunities for local communities to earn revenue from tourism and

these revenue opportunities could eventually contribute significantly to local

livelihood in a place that is being practiced (Victurine, 2000).

According to Dellinger and Leech (2007), contend that literature is a body of text

that aims to review the critical points of current knowledge including substantive

findings as well as theoretical and methodological contributions to a particular topic.

Its ultimate goal is to update readers with current literature on a topic and forms the

basis for the study (Barongo, 2007)
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2.9 Theoretical Framework

A key feature of conceptual diagram involves the way that the provision of facilities

for cultural tourism, local employment in tourism based activities, level of education

to the local people that would help them to engage in tourism activities and all

policies for museum and antiquities affects the livelihood of the communities in

Bagamoyo.

Figure 2.1: Conceptual Framework Diagram Showing the Link between

Cultural Tourism and Livelihood Development

2.9.1 Social Exchange Theory

This was introduced in the 1960s by George Homans. It is a social psychological

and sociological perspective that explains social change and stability as a process of

negotiated exchanges between parties. Social Exchange Theory posits that all human

relationships are formed by the use of a subjective cost-benefit analysis and the

comparison of alternatives. The theory has roots in economics, psychology and

sociology. Social Exchange Theory features many of the main assumptions found in

rational choice theory and structuralism.

Cultural Tourism Facilities /Assets
Museums, Art, galleries, crafts,
festival, buildings monument, Ruins
slave trade history, rituals, and
values and lifestyle, making
drawings

Education Level
Formal and informal

Services Provider
Tours Guiding

dancers, elders,
fishermen’s

Outcome/livelihood
employment, income
increase, sales,
empowerment, improve
,infrastructures,

Policies
Antiquities and Museum Policies
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Social exchange theory (SET), used here, suggests that residents are likely to support

tourism as long as the perceived benefits exceed the perceived costs. SET is based on

the principle that human beings are reward-seeking and punishment avoiding and

that people are motivated to action by the expectation of profits Benavides, D.

(2001). SET assumes that social relations involve exchange of resources among

groups seeking mutual benefits from exchange relationships

2.9.2 Social Representation Theory

This was originally coined by Benavides, D. (2001).  in 1961 representing stock of

values, ideas, metaphors, beliefs, and practices that are shared among the members of

groups and communities. Social Representations Theory is a body of theory within

Social Psychology and Sociological social psychology. It has parallels in sociological

theorizing such as Social Constructionism and Symbolic Interactionism, and is

similar in some ways to mass consensus and Discursive Psychology.

This study, therefore, considers how independent variables such as provision of

tourism facilities and Museum and Antiquities policies help to influence greater

development on tour guiding and level of local community education in participating

in cultural tourism, as the dependent factor for the purpose of increasing level of

socio-economic livelihood.

2.9.3 Theories of Cultural Tourism and Economic Development

The relationship between global and cultural tourism and how it’s cultural,

environmental and economic interact to generate development is overwhelming. The

cultural tourism development can be understood if key stakeholders such as industry,

community, government and local tourist interact to have a common goal in

economic development (Etzion 1995, 1997).

There are few examples of literature that highlight theories of the economic

development in relation to cultural tourism, this is due to the lack of theoretical

analysis in tourism resulting from underestimation of the cultural tourism

contribution in different perspectives such as economically, socially, and morally.
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Some theories were developed during 1970s and 1980s such as dependency, life-

cycle and community approach and the last ones being regulation theory and new

tourism (Milne and Ateljevic, 2001). Krapf (1961) argued that tourism development

should be examined according to the stage of economic development by referring to

Rostow’s (1960) model of the stages of economic growth (see appendix 1).

2.9.4 Dependency and Life-Cycle Theory

Dependency theory emerged from Neo-Marxism (Britton, 1982) while Life-cycle

model emerged from Modernisation theory (Butler, 1980).

Dependency and life-cycle theory are both based on the shared principle in this

industry whereby organizations cut costs’ through creation of economies of scale,

destination increased visitor numbers and tourists fulfilling their desire to travel

cheaply and efficiently. However as visitor numbers increase and the tourism rises

this result in a change of the local industry structure that becomes characterized by

local ownership (Milne and Ateljevic, 2001). He argued that the high costs

associated with the rise of mass tourism leaves the communities that depend on it

with little or no prospects for local control, and with only limited power to attain

their local development. In this case therefore, local people end up with little or no

benefit from mass tourism.

The dependency and life cycle theory has been criticized in a certain ways. The

dependency theory could be accused of being preoccupied by global level activities

and of ignoring what is going on within the nation which might be as important as

those influences that originate outside its borders (Amin and Thrift, 1997). Preister

(1989) argued that the negotiation process is of great importance for development

whereby local people, individual and structural forces need to work together. She

added that external forces do not shape affected communities passively but rather

they react to the extent that they can change the conditions of existing systems at

large.
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2.9.5 Community Approach Theory

This theory emerged in 1989, which emphasized the importance of local

communities taking an active role in determining tourism outcome (Murphy, 1985;

Taylor, 1995). (Milne and Ateljevic, 2001) assert that this theory takes the local

community into consideration and gives them the chance to participate in tourism

development planning. Therefore local people have the chance to air their views and

participate effectively in tourism when necessary and they are capable of controlling

the outcome of the tourism industry to a large extent. However the involvement of

the local community in the tourism development process has left behind the local

elite and it is forgotten that aspect like tribalism and gender relations will have an

impact on power structure within communities as these communities are rooted in

broader political, socioeconomic and environmental structures. Urry (1990) and

Belsky (1999) argued that the desire of each individual within the community varies

considerably and it cannot be assumed that local attachment come first so that

people’s curiosity can be represented regional wise. Essentially, the community

approach tends to overlook the local implications of the evolving nature of capitalist

accumulation at broader scales.

2.9.6 Regulation Theory and Cultural Tourism

Teague (1990) argued that due to globalization the world today is living under a new

political economy that is applicable to the economic development process. Tickell

and Peck (1992) emphasized that

“Regulation theory introduces the concept of a regime of accumulation- a

social system linking production to consumption. The temporary stability of

this system depends on a particular mode of social and political regulation

based on a set of internalized rules and social procedures such as regional,

social institutions, behavioral norms and political practices”(Tickel and

Peck., 1992, Pg. 190).

This theory is focused on the concept that the industry must attain flexibility

internally and externally. Internally, firms must specialize their products and change

product settings in order to meet market taste. Externally there must be a shift
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associated with vertical and horizontal disintegration that leads to downsizing

specialized firms. It is from this point that several tourism researchers have applied

these frameworks to understand the changing formation of the tourism industry and

its role in local, regional, and national livelihood development processes. In contrast

profitability in tourism today does not only depend on economies of scale and

exploitation of mass undifferentiated market but also in segmented markets,

economies of scope, and customized holidays which are gaining importance for

profitability and competitive advantages in tourism (Poon, 1989).

Research Gap

Based on the above empirical literature it is evident that a good number of similar to

this study have been done. As stated earlier there are no specific theories given for

tourism other than to link them with the economic development hence it is the

researcher’s intention to fill this gap by reviewing empirical studies in the next

chapter to obtain more in depth critical analysis in relation to this research. However

there is no evidence or published which that the same research have been done in

Bagamoyo Historical town which aims at determining the extent to which cultural

tourism contribute to the livelihood of the local people. This research therefore

focuses on the how cultural tourism educated people, employed policies, services

providers and available facilities in the area have done to support livelihood of the

people. Ultimately, data to be collected from this study, conclusions and

recommendations will cover or bridge the existing gap.
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CHAPTER THREE

RESEARCH METHODOLOGY

3.1 Introduction

Research methodology refers to a systematic way applied to solve the research

problem (Kothari, 1999). This chapter describes the methodology which was used in

conducting this study. Specifically, it focuses on the research design, population,

sample size, sampling techniques, data collection methods, as well as data analysis

procedure, among others.

The methodology that was applied by the study has been chosen in order to acquire

information and deduce conclusions about Cultural tourism and the livelihood of

communities along Indian Ocean coastline in Tanzania.

3.2 Study Area

Bagamoyo was the most important trading entrepot of the east central coast of Africa

in the late 19th century. Bagamoyo's history has been influenced by Indian and Arab

traders, by the German colonial government and by Christian missionaries.

About 5 km south of Bagamoyo, the Kaole Ruins with remnants of two mosques and

a couple of tombs can be dated back to the 13th century, showing the importance of

Islam in those early Bagamoyo times.

Kaole Ruins in Bagamoyo, Tanzania

Until the middle of the 18th century, Bagamoyo was a small and insignificant trading

center where most of the population was fishermen and farmers. The main trading

goods were fish, salt, and gum, among other things.

In the late 18th century Muslim families settled in Bagamoyo, all of which were

relatives of Shamvi la Magimba in Oman. They made their living by enforcing taxes

on the native population and by trading in salt, gathered from the Nunge coast north
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of Bagamoyo. In the first half of the 19th century, Bagamoyo became a trading port

for ivory and the slave trade, with traders coming from the African interior, from

places as far as Morogoro, Lake Tanganyika and Usambara on their way to Zanzibar.

This explains the meaning of the word Bagamoyo ("Bwaga-Moyo") which means

"Lay down your Heart" in Swahili. It is disputed whether this refers to the slave trade

which passed through the town (i.e. "give up all hope") or to the porters who rested

in Bagamoyo after carrying 35 lb cargos on their shoulders from the Great Lakes

region (i.e. "take the load off and rest"). Since there is little evidence to support that

Bagamoyo was a major slave port (Kilwa, much further south, has earned this

status), and that tens of thousands of porters arrived at Bagamoyo annually in the

latter half of the 19th century, it is more likely that the name of the town derives

from the latter interpretation.

3.3 Geographical Location

Bagamoyo was located at 6°26′S 38°54′E. It lies 75 km north of Dar-es-Salaam on

the coast of the Indian Ocean, close to the island of Zanzibar.

3.3.1 Area

Bagamoyo was one of the 6 districts of the Pwani Region of Tanzania. It was

bordered to the North by the Tanga Region, to the West by the Morogoro Region, to

the East by the Indian Ocean and to the South by the Kibaha District. The district

capitol was at Bagamoyo.

3.4 Population Size and Growth

According to the 2002 Tanzania National Census, the population of the Bagamoyo

District was 230,164 but the population in 2013 is estimated to about 300,000

inhabitants and is the capital of the District of Bagamoyo, recently being considered

as a world heritage site.

3.5 Research Design

Ghauri and Gronhang (2005), talk of research design as a plan outlining how

information is to be gathered for an assessment or evaluation that includes
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identifying the data gathering method(s), the instruments to be used for collecting the

data, how to administer the instruments, how to organize the information, and lastly

how to analyze the data. It reveals the type of research (e.g. explanatory, descriptive

or causal) and research methods (qualitative or quantitative or both) that will be

involved and techniques for data analysis.

3.6 Sources of Data

The study is enriched by the use of both secondary data and primary data. Primary

data are the new data or original data generated by this study, whereas secondary

data are existing data or information collected for a purpose other than that of the

study (Finn et al, 2000). Various techniques of data collection were employed to

gather both primary data and secondary data.

3.6.1 Primary Data

These data were obtained by interviewing the selected sample. That was 50

respondents were interviewed. These respondents were obtained from different

government organizations and private sectors as follows: MNRT 4, Banking 9, Other

financial Institutions 8, Tourism Institutions 4, Tanzania Tourist Board 3, Household

7, City council 4, Local communities 5, Private operators 6

3.6.2 Secondary Data

In order to successfully address the research questions the study required some

secondary data collection. The main purpose was to better understand the

background of key issues the study is trying to examine. As argued by Veal (1997),

secondary data, though meant for another purpose, is considered useful in providing

the basis for the research project. Secondary data used in this study, which is mostly

quantitative in nature collected for administrative records or management data, was

obtained from various sources including the village local government office and the

community-based tourism organization office available in the study area. Other

sources of secondary data were local newspapers, brochures, books such as

Bagamoyo Management Plan, reports such as the financial reports from Bagamoyo

cultural center and Bagamoyo Municipality. These reports were useful as they
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outline the distribution of tourism benefits, which is one of the key issues this

research is examining.

Government publications also formed an important source of secondary data. A

number of published government documents such as the National Tourism Policy of

1999, Tourism Master Plan of 2002, Poverty Reduction Strategy Paper of 2000,

National Economic Survey of 2008, and National Strategy for Growth, Tourism and

Community Livelihood in Tanzania and Reduction of Poverty of 2005 were accessed

from relevant government offices in different ministries. Analysis of these

documents provided a wider picture about cultural tourism and community

livelihood in Bagamoyo, thereby providing context and some important insights of

the situation in the study area.

3.7 Population of the Study

Leady (1998) defines population as the aggregate of all the cases that conform to

designated set of specifications. Basically the population of the study will comprise

the members of the household, city council, ministry of tourism and natural

resources, Tanzania tourist board, local communities in Bagamoyo town, tourism

business units, and Financial Institutions.

3.8 Sample size and Sampling Procedures

3.8.1 Sample Size

According to Black and Champion (1976), sample is a portion of elements taken

from a population, which is considered to be representative of the population. Ideally

one wants to study is the entire population. However, usually it is impossible or

unfeasible to do this and therefore one must settle for a sample.

Fifty (50) respondents were selected as respondents for this study because it is

difficult for the researcher to collect data from every individual, the researcher will

sample from the population to get the representative of the entire population which

will be made up of 4 members of the top management of the Tourism Ministry staff
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(including two holding managerial positions) (4), 3 banks with 3 members of top

management in each (9), 2 members from 2 financial institutions other than bank (4),

4 members from tourism institutions (4), 1 member from each 7 households (7), 4

members from top city council (4), 12 tourists found in the area (12), 1 member from

each 6 tourism stakeholders (6).

Table 3.1: Sample Size of Population

Sample Category INSTITUTION Total Percentage of

Sample size

Top Management Ministry 4 8%

Top Management 3  In @ Banking 3 x 3 9 18%

Top Management 4 In @ Other Financial Institutions 4 x 2 8 16%

Members Tourism institutions 4 8%

Top Management Tanzania Tourist Board 3 6%

Members 1 in @  Household        1x7 7 14%

Top Management District council 4 8%

Private tourism Inst. 1 in @ Local Communities 5 10%

Tourism Stakeholders NGOs 6 12%

Total 50 100%

Source: Author’s Manipulation, (2013)

3.9 Data Collection Methods and Instruments

The following technique was employed in collecting data.

3.9.1 Interview

An interview is advantageous because it has high return rate (Kidder, 1981). It helps

to clarify ambiguous responses and fill in missing gaps. The research conducted

personal interviews. This method was used because it is one of the important tools

for collecting primary data from MNRT, Banks and all financial Institutions,

Tourism Institutions, Tanzania Tourist Board, Members of Household , City council,

Private tourism operators. The researcher used both structured and unstructured to

derive information. On top of that, depending on the situation and mood of

respondent sometimes probing of questions was used.
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3.9.2 Questionnaire

Cohen (1989) defines a questionnaire as a self-report instrument used for gathering

information about variables of interest to an investigation. This is another scientific

instrument of data collection which is used by the researcher. Questionnaire consists

of a list of questions that have been carefully constructed by the researcher so as to

get answers from the respondents relevant to the problem understudy.

3.9.3 Observation

The data collection method used was qualitative, and this was used to supplement

other data collection methods, specifically the questionnaire and interview when

required. Qualitative data collection was a means for exploring and understanding

the meaning individuals or groups ascribe to social or human problem. (John

W.Creswell, 2007) In using this method, the researcher visited Bagamoyo Historical

Town to see what has been done in the society.

3.9.4 Documentary Analysis

Documentary review is the method of data collection either through written materials

or in the course of routine activities of social organization or daily life of individual.

The documentary source of data or research purposes include published books,

manuscripts, journals, research reports, newspapers and other unpublished literacy

work. The researcher used the documentary review method to collect already

gathered information for secondary data through reading books, various presented

paper in the distinguished international meetings and annual work report of similar

studies from office file at all expected interviewers.

3.10 Data Management

3.10.1 Data Analysis Plan

Data collected were presented in tables and figures to emphasize and build clear

understanding .Subsequently; this reduces the bulkiness of data being collected from

the field. However, much data was presented on writings which were done clear and
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in deep without violating the real meaning to maintain authentic picture of the

situation found in the field.

According to Mbwambo, Barongo and Makuru (2011) Data analysis is a practice in

which raw data is recorded, ordered and organized so that useful information can be

extracted from it. The process of organizing and thinking about data is key to

understanding what the data does and does not contain. There are a variety of ways

in which people can approach data analysis, and it is notoriously easy to manipulate

data during the analysis phase to push certain conclusions or agendas. For this

reason, it is important to pay attention when data analysis is presented, and to think

critically about the data and the conclusions which were drawn.

The data analysis involved the ordering of data into constituent parts in order to

obtain answers to research questions. According to Dey (1993) data analysis is the

process of breaking down data into smaller units to reveal their characteristics,

elements, and structure.

Data analysis in mixed methods research involves analysis of the quantitative data

using quantitative methods and qualitative data using qualitative methods (Creswell

and Plano-Clark 2007). Thus knowing the steps in both forms of qualitative and

quantitative analysis is necessary in mixed methods questions since both qualitative

and quantitative approaches deal with data analysis differently.

The process of data analysis began after data collection. The researcher edited the

raw data that were collected. The data were first checked for comprehensiveness and

consistency. The interview data were transcribed from audio document into text then

sorted into categories and themes and finally coded and tabulated.

Raw data can take a variety of forms, including measurements, survey responses, and

observations. In its raw form, this information can be incredibly useful, but also

overwhelming. Over the course of data analysis process, the raw data was ordered in

a way which will be useful.
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For example, survey results may be tallied, so that people can see at glance how

many people answered the survey, and how people responded to specific questions.

In the course of organizing the data, trends often emerge, and these trends can be

highlighted in the write up of the data to ensure that readers take note.
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CHAPTER FOUR

DATA PRESENTATION, ANALYSIS AND DISCUSION OF THE FINDINGS

4.1 Introduction

The overall objective of this study was to determine the extent to which cultural

tourism contribute to the livelihood of the local people in Bagamoyo Historical town.

The study focused on understanding the proper management of tourism activities in

Bagamoyo District and its impacts to the community as whole. This study was done

at Bagamoyo Historical town. The researcher distributed a total of 50 questionnaires,

they were structured and comprised both open-ended and closed questions, and

fortunately both questionnaires were received back from those staff and community

members. The research was carried out during a period of March and June 2013.

4.2 Description of Respondents Profile

This chapter presents the analysis of data collected during the research on Cultural

Tourism and Livelihood of Communities along Indian Ocean in Tanzania. First, it

present and discuss the demographics in general and tries to incorporate the

justification of the results based on the research questions set.  Second, it discusses

specific issues starts from the activities undertaken or not undertaken by these

indigenous and whether by doing so they are adding value to their livelihoods.

4.3 Organization Demography

In this research 50 questionnaires were distributed for data collection. A total of

these, all 50 were returned representing a response rate of 50. Due to good response

rate, 50 paper questionnaires were administered, again the response rate was much

improved as only 50 were returned. The good response rate could have been

contributed by the following reasons; enthusiasm in research participation and

general high participatory research culture among the Tanzanian society.
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4.3.1 Distribution of Respondent by Age

The distribution of the age for respondents are distributed that; the age between 19-

24 they are 34% interviewed, followed with the age 25-29 were about 20%  and the

age of 35-39 were 10%. The age of 30-34 were interviewed was 10% and followed

to the age of 45-49 that is 6%. Adult ages got interviewed were fewer in this study

that consists of 10%.

Table 4.1: Age Group of the Respondent (Years)

Age Frequency Percent

19-24 17 34.0

25-29 10 20.0

30-34 5 10.0

35-39 5 10.0

45-49 3 6.0

50-54 6 12.0

55 and above 4 8.0

Total 50 100.0

Sources: Research Data 2013.

4.3.2 Education Status of the Respondents

The survey also reveals that a total of 11.5% of the indigenous Zaramo people who

participated in this study had obtained primary education while 49% of the

participants had obtained secondary education and 38.5% of the respondents

obtained collage/university education. The respondents were also asked if they have

any professional training. Of 50 respondents who participated in this study 10 (20%)

were tourism professionals, 30 (60%) had attended various short courses related to

tourism and 10 (20%) had other training not related to tourism.

4.3.3 Social-Economic Activity

The study finding shows that 54.2% of the respondents were employed with the

Bagamoyo historical town museum and Antiquities section, while 42.7% of the
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respondents were working with tourism businesses operating within Bagamoyo

historical town and 2.1% of respondents were working outside the tourism field as

indicated in Table 4.1. Also the respondents were asked about the position held in

their respective jobs; the results show that 91.7% were employed as cleaners, guards,

rangers and drivers while 5.2% were working as supervisors and 2.1% were holding

managerial position such as head of departments.

4.4 General Observations

4.4.1 Efforts of District Councils on Empowering Local Communities in

Ownership of Cultural Facilities.

Figure 4.1: Shows the Contributions of District Councils on Empowering

Local Communities in Ownership of Cultural Facilities of Livelihood for Local

People Residing in Bagamoyo District

Sources: Research Data 2013

From Figure 4.1: It is observed that the district councils has helped to empower the

indigenous through giving them education, funds in terms of loans and grants as well

as training on the proper way of preserving Museum and antiquities.
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4.4.2 Education by the Ministry of Natural Resources and Tourism Tanzania

to the People of Bagamoyo.

Staffs from the Ministry of Natural Resources and Tourism were asked if they have

given the local people education on the importance of cultural tourism facilities for

socio-economic advantages in a manner of improving their livelihood. The following

were the results;

Table 4.2: Education by the ministry of Natural Resources and Tourism

Tanzania

Response Percentages

Yes 72

No 28

Sources: Research Data 2013

From Table 4.2: The staffs of the Ministry Natural Resources and Tourism were

asked about the contribution of the ministry in providing education about the

importance of cultural tourism to the local people around Bagamoyo historical town.

It was observed that 72% of the respondents agreed that they have given education to

local people on the importance of cultural tourism facilities for socio-economic

advantages in a manner of improving their livelihood whereas 28% disagreed.

Therefore it can be identified that the ministry of Natural Resources and tourism has

played a very important role in making sure local people around Bagamoyo historical

town are given education on the importance of cultural tourism facilities for socio-

economic advantages in order to improve their livelihoods.
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4.4.3 Contribution of Financial Institutions to the Improvement of Livelihood

of Local People.

Figure 4.2: Shows the Contributions of Financial Institutions to the

Improvement of Livelihood of Local People Residing in Bagamoyo District

Sources: Research Data 2013

Figure 4.2 above indicates that most of the respondents about 78% agreed that the

financial institutions has contributed by providing education to local people about the

significance of cultural tourism in improving livelihoods of local people, 82% of the

respondents has also agreed that the financial institutions has provided loans to local

people who engaging in cultural tourism, and 63% of the respondents have agreed

that the financial institutions has provided training to local people about the

importance of preserving cultural tourism and cultural antiquities. This indicates that

the financial institutions has contributed a lot to make sure that the local people

living in Bagamoyo historical town are involved in cultural tourism so that they can

improve their livelihoods.
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4.4.4 Influence of the Cultural Tourism Facilities on Livelihood of the

Communities.

The respondents under different ages were asked to state how they benefit from

cultural tourism facilities in order to improve their livelihood standards. The benefits

were categorized into four categories i.e. education, employment in business

activities and tour guiding, infrastructural development and conservation of tourism

assets.

4.4.4.1 Employment in Business Activities and Tour Guiding.

The respondents were asked to describe if tourism activities has supported them

through providing them with employment opportunities which in turn lead to the

improvement of livelihood standards. The respondents were obliged to answer “yes”

in case they get employment from tourism business related activities and “no” if they

don’t. The results were as shown in the table below;

Table 4.3: Number of People Engaging in Tourism Based Business

Frequency Percent

Yes 10 83.33

No 02 16.67

Total 12 100.0

Sources: Research Data 2013

From the table 4.3 we can observe that most respondents about 83.33% has agreed

that tourism based activities has provided them with employment in tourism based

businesses and 16.77% of the respondents disagreed that they have not been

employed in tourism based businesses. Since the majority of the respondents has

agreed on this therefore it can be identified that tourism based businesses has

provided employment opportunities to the local people around Bagamoyo historical

town.
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Table 4.4: Local People are Involved in Tour Guiding

Frequency Percent

Yes 09 75.0

No 03 25.0

Total 12 100.0

Source: Research Data 2013

From table 4.4 we can observe that 75% of the respondents has agreed that local

people living in Bagamoyo historical are involved in tourism activities through

participating themselves in tour guiding whereas 25% of the respondents disagreed.

Therefore it can be observed that most of the local people are involved in cultural

tourism through becoming tour guides who make them improve their livelihood

standards.

4.4.4.2 Education and Trainings.

Consider table 4.5and 4.6 below

Table 4.5: Education on Ownership of Cultural Facilities

Frequency Percent

Yes 10 83.33

No 02 16.67

Total 12 100.0

Source: Research Data 2013

Table 4.6: Empowering Local People in Ownership of Cultural Facilities by

Providing Tour Guiding Training

Frequency Percent

Yes 08 66.67

No 04 33.33

Total 12 100.0

Source: Research Data 2013
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From Table 4.5: We can observe that most Bagamoyo community members (about

83.33% of the respondents) have been empowered by giving them education on the

ownership of cultural facilities. Also from table 4.6 above, we can observe that

66.67% of the respondents have agreed that they have been trained on tour guiding

activities. This indicates that the tourism agencies and the government of the United

Republic of Tanzania through the Ministry of Natural Resources and Tourism has

empowered the local people on the ownership of cultural facilities of tourism through

giving them education on the importance of preserving the cultural antiquities and

historical sites for tourism purposes. Not only education on the preservation of

cultural facilities but also they provide education and training on tour guiding

activities so that the local people can be involved in tour guiding and hence raise

their income which will make them improve their life standards.

4.4.4.3 Improvement of Infrastructures.

Consider the table below;

Table 4.7: Tourism has led to Development of Infrastructures

Frequency Percent

Yes 09 75.0

No 03 25.0

Total 12 100.0

Source: Research Data 2013

From table 4.7 we can observe that 75% of the respondents have agreed that tourism

based activities has led to the improvement of infrastructures whereas 25% of the

respondents disagreed. Therefore it was identified that tourism based activities in

Bagamoyo district has led to the improvement of infrastructures such as

transportation networks, telecommunication networks, lodges, hotels, guest houses,

electric supply and water supply. All these are the results of having tourism sector in

the district and the sector has acted as a pull factor for the government and other

stakeholders to locate these infrastructures in Bagamoyo district.
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4.4.5 The Way Tour Guiding Affects the Livelihood of the Communities.

Here the respondents were asked on their perception on different matters concerning

Tourism Activities, the respondents of different ages from different areas within

Bagamoyo historical town were asked to state how the Industry affects the livelihood

of the communities. The Response was categorized into two categories i.e.

environmental factor and Cultural distortion or distraction of culture.

4.4.5.1 Environmental Pollution.

The respondents were asked to describe if tourism activities lead to environmental

pollution such as soil pollution and waste discharges into the sea and water ways.

The responses were as shown in the table below;

Table 4.8: Tourism Has Led to Environmental Pollution

Frequency Percent

Yes 09 75.0

No 03 25.0

Total 12 100.0

Source: Research Data 2013

From Table 4.8: We can observe that 75% of the respondents have agreed that the

Tourism activities have led to Environmental pollution and 25 % disagreed.

Therefore this reveals that tourism based activities has led to destruction environment

by encouraging environmental and water pollution. This is due to the fact that a lot of

people are visiting Bagamoyo town and they find themselves using material such as

plastic bags that are not friendly to the environment and water bodies.

4.4.5.2 Culture Distortion or Destruction of Culture.

From the Table 4.9 below: We can observe that 91.67% of the respondents have

agreed that their culture are distracted by visitors and fewer of them shows response

of no who were about 08.33%, this portrays that the tourism activities has resulted to

the introduction new culture which are different from those found in Bagamoyo
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District such as wearing style (Short closes), introduction of  foreign elements result

in conflict with the indigenous cultural, historical, and religious heritage of the

community. Therefore we can say that tourism has contributed to the distraction of

culture values of local people.

Table 4.9: Shows How Cultural Values are destructed

Frequency Percent

Yes 11 91.67

No 01 08.33

Total 12 100.0

Source: Research Data 2013

4.4.6 The Way The Level Of Education Of The Communities Participating In

Cultural Tourism Affects Their Livelihood.

Most of the respondents in this case were asked how the Education they obtain

results to destruction or distortion of their cultural livelihood. The respondents were

asked about the education which they acquire if it is helpful in real life, but this

revealed that 66.67% of the respondents answered that the education which they get

is not helpful to their future instead it has made them copy the life of foreigners

whereas 33.33% of the respondents responded that the education which they get is

helpful for positive altitude. Conclusively, the education they get affects their

livelihood as portrayed by Table 4.10: below.

Table 4.10: The Level of Education of Communities Participating in Cultural

Tourism to Affect their Livelihood

Frequency Percent

Yes 08 66.67

No 04 33.33

Total 12 100.0

Source: Research Data 2013
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4.4.7 Investigation how National Museum and an Antiquities Policy Affects

the Livelihood of the Coastal Communities.

Under this section first the respondents were asked to describe if the know the

policies and regulations governing the conservation of National Museum and an

antiquities. The respondents were asked to answer “Yes” if they know and “No” if

they don’t know. The results were tabulated as shown in the table below;

Table 4.11: The Local People Know the Policies Governing the Conservation

of National Museum and Antiquities

Frequency Percent

Yes 11 91.67

No 01 08.33

Total 12 100.0

Source: Research Data 2013

From table 4.11 above it can be observed that the policies and regulations governing

the conservation of national museum and antiquities are well known for about

91.67%. Since the majority said that they know them then we can say that the

policies and regulations are well understood by the majority of Bagamoyo residents.

4.4.8 Effects of Regulations and Policies of Conserving National Museum and

Antiquities

The respondents were asked on how the regulations and policies set by the

government on the conservation of National Museum and antiquities affects their

livelihood. The local residents revealed those policies and regulations to see if they

affect them positively or negatively. They answered the questionnaire that required

them to answer “Yes” if the policies and regulations affect them and “No” if they

don’t affect them. The results were as shown in the table below;
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Table 4.12: Policies and Regulations Affect the Livelihood of Local

Communities in Indian Ocean Coastline of Bagamoyo Historical Town

Frequency Percent

Yes 07 58.33

No 05 41.67

Total 12 100.0

Source: Research Data 2013

Most of the Respondents observed from above table (Table 4.12) shows that most of

them they are affected by government regulations and policies governing

conservation of National Museum and Antiquities which is 58.33% and few of them

about 41.67% are not affected by those policies and regulations. Hence it can be

deduced that the policies and regulations guiding the conservation of Museum and

Antiquities affects the local communities residing around the coastal along Indian

Ocean especially Bagamoyo District.

4.5 Summary of the Findings

Majority of the participants in this study were the people from the working age (19-

45) about 80% of respondents, this is because most of the people who involve in

tourism sector are from working age group. This study reveals that the government

institutions i.e. MNRT,the district council  (Bagamoyo District Council) officials and

different financial institutions has made a lot of efforts about 80% to make sure that

local households in Bagamoyo district benefit from tourism sector in order to

improve their livelihoods.

These institutions has put more efforts on providing education and trainings on the

importance of tourism activities and on how to conserve and develop different

attractive features, also these institutions as provided loans to local indigenous in

order to make sure that they get supports for creating different infrastructures such as

hotels and lodges that are important for tourism sector development as well as

livelihood development.
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The central government, the district council and different stakeholders has put their

efforts to make sure that all the infrastructures connecting Bagamoyo district and

other regions especially Dar es Salaam are constructed and renovated to make sure

that the historical town is accessible all over the year. The telecommunication

companies also has put a lot of efforts to make sure that Bagamoyo historical town is

supplied with telecommunication infrastructures to make sure that the tourist

communicate when they are in tours.

On improving livelihood of the local communities residing along the Indian ocean

particularly Bagamoyo district the findings from the study identified that , tourism

sector has improved their livelihood standards through  promoting and improving

business  by 83.33% which in turn has created employment opportunities to the

majority of local households. Also tourism sector has created employment

opportunities to the majority of local households through participating in tour

guiding where 75% of the respondents agreed on that, not only that but also 75% of

the respondents has agreed that tourism sector has made the local households to get

loans from different financial institutions and district authorities for constructing

tourism infrastructures such as hotels, guest houses and lodges which help them to

get income for supporting their lives.

The findings also identified that 83.33% of the respondents agreed that they have

benefited through education and 66.67% of the respondents has benefited through

obtaining education and training on the important ways of conserving tourists

attractive features including Museums and Antiquities. Through the above benefits

tourism sector has been the most important sector which improves their livelihood

standards.

Perception of how tourism sector has affected the livelihood of local communities

the study has identified three main areas i.e. Education, local culture and

environment where tourism sector has affected. On perception of cultural distortion,

91.67% of the respondents agreed that tourism sector has led to the distortion of local

culture where most of the indigenous who participate in tourism activities has copied
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foreign culture, 75% of the respondents agreed that tourism sector has led to

environmental pollution, also 75% of the households respondents agreed that tourism

activities has affected education since most of young people get employed in tourism

sector instead of participating in studies. Therefore this can notify that tourism

despite it great role in the improvement of life standards of the local people, tourism

sector has its negative effects to the community when not properly planned. The only

way to make tourism sector beneficial is to adhere to the policies, laws and

regulations set to govern tourism sector within Bagamoyo historical town.

The findings also revealed that most of the respondents about 91.67% are aware of

the policies and regulations governing the National Museum and Antiquities.

Therefore the respondents know on how these attractive features are protected for the

betterment of future. Also the study identified that most of the respondents i.e.

58.33% are affected by those regulations and policies governing those attractive

features though they are beneficial for the preservation of those attractive features,

also these policies and regulations prohibit them from owning different sites which

are most attracting tourists.

4.6 Implications

4.6.1 Implications of the Study

The implications from the research findings is that in tourism sector, most of the

households in Bagamoyo district benefit a lot as a result their livelihoods has been

improved through engaging in tourism based activities. Also tourism sector has led to

the improvement of other economic sectors such as business sector, infrastructures,

fishing, employment and agricultural sector.

Secondly, the study findings have shown that tourism sector has negative effects to

the people residing in Bagamoyo historical town. The findings revealed that most of

the youth who are engaging in tourism sector has followed the western culture such

as wearing style which is against the cultural values which are accepted by the

indigenous.
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Thirdly, the observation revealed that tourism sector in Bagamoyo historical town is

the most important sector which should be observed for the development of the local

households because they have different attractive items including local craft,

museums and different antiquities. Therefore when all these resources will be fully

utilized for tourism purposes then the people residing within Bagamoyo historical

town will benefit a lot through obtaining employment opportunities and involving in

tourism based activities.

4.6.2 Implications for Practice

From the findings it has been observed that tourism sector in Bagamoyo districts has

been depending on Tanzanian tourists particular students who go there for looking

different museums and historical which they are being taught at school. These

students pay minimal amount of money for visiting those historical sites and

different antiquities. Due to these observations it has been observed that tourism

sector is contributing a little amount of income to the District council.
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CHAPTER FIVE

CONCLUSION AND RECOMMENDATIONS

5.1 Introduction

This chapter present the major conclusions derived from the study as well as general

recommendations specific recommendations for future research based on important

issues emerging from the study are presented.

The objective of this study was to determine the extent to which cultural tourism

contribute to the livelihood of the local people in Bagamoyo Historical town. The

study revealed the benefits that the local indigenous get in tourism sector. The study

visited different institutions and local households in Bagamoyo district to investigate

the opportunities that are in tourism sector and the possible measures that different

institutions has made to promote tourism sector in relationship with the benefits

which are tangible to local households.

The conclusions from the key findings of the study in the above chapters. It brings

together a summary of the major findings of the research in the context of the

research questions. It starts by a discussion of the key findings with the view to

drawing out key lessons of the research. It then continues by pointing out

recommendations and avenues for conclusion. The chapter finishes with the future

research.

5.2 Conclusion

The aim of this study was to determine the extent to which cultural tourism

contribute to the livelihood of the local people in Bagamoyo Historical town. The

study involved MNRT, financial Institutions, Tourism institutions, Households,

District councils and private tourism operators. These studied comprised these

because they are the ones benefiting and promoting tourism sector hence they had all

the necessary information’s that were required for the accomplishment of the study.
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The analysis was based on assessing the benefits that tourism sector contributes to

local communities and households to make sure that their livelihoods are improved

and developed.

The study identified main four contributions that tourism sector contributes to the

improvement of livelihood to local communities and households. The contributions

were the improvement and diversification of business sector where different

indigenous has been engaging selling different items that are mostly demanded by

tourists. Therefore on the other hand it has created employment opportunities to local

households who engage in selling different tourism items.

Also the study has come out with the conclusion that local people has obtained

employment through participating in tour guiding. The study has identified that most

of the young people in Bagamoyo district has been employed as tour guides for

directing tourists in different attractive features.

The study also has identified that most of the local households in Bagamoyo district

has benefited through obtaining education on the proper way of preserving different

attractive features as well as constructing different items (local crafts, making

drawings) which attract tourists. By doing so the local households will earn income

through selling those crafts and attract more touristic hence their livelihoods has been

improved.

It often identified that local households has obtained loans from different financial

institutions so that they can build hotels and lodges which are now used by tourists as

a place for rest when they finish visiting different attractive areas in Bagamoyo

District. This has helped different people from Bagamoyo District to improve their

life standards through obtaining income from the infrastructures they have built.

Despite all these benefit which the Bagamoyo community has obtained from tourism

sector they have a problem of their sons and daughters escaping from school and

going to participate in different tourism based activities such as tour guiding and
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selling different local materials which are attracting tourists. This has been a great

problem due to the fact that the youth in Bagamoyo District do not see the

importance of education since they obtain all the necessary needs through doing

tourism related activities. Though these youngsters obtains all the necessary needs

through doing tourism based activities, there is a need of being given education on

the importance of finishing their studies before engaging in tourism based activities.

5.3 Recommendations

From this study the following are recommendation from researcher. These

recommendations have been divided into three parts; tourism institution, Financial

Institution and Bagamoyo District council;

As it has been observed that most of the tourists visiting Bagamoyo historical sites,

Museums and Antiquities are Tanzanian citizens who pay minimal local currency,

the tourism institutions including the Ministry of Natural resources and Tourism are

advised promote different attractive features found in Bagamoyo outside the country

so that more foreign tourists becomes aware of these attractive features so as they

can be attracted. This will be very beneficial to the improvement of livelihood of

local households and the government will earn more foreign currency from the

tourists who will be coming to see to attractive sites.

On the other hand in order for the local people to be involved much there should be

support from different financial institutions to the people who are engaging in

construction of crafts and building infrastructures such as hotels and lodges where

the tourists will reside while visiting Bagamoyo historical town. The financial

institutions should give them loan so that they can invest much in making them so as

they can attract different tourists including local and foreign tourists.

The district authorities also should provide education to the local households on the

regulations and policies governing preservation of different historical features which

are found in Bagamoyo Historical town. The indigenous should be aware of all the

necessary measure which should be taken to make sure all the historical features
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which are found in Bagamoyo historical town are preserved for the betterment of the

future generations and the country in general.

5.4 Future Research

For practical purposes, the study focused on the contributions of tourism sector to the

improvement of livelihoods of local households and it has come out with the

conclusion that the sector is very important for the livelihood of local households.

Despite the fact that tourism sector is very important, there is the question whether

these historical sites are preserved or not. When there is a need for future research

that researcher should study this situation and come out with the solutions.
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APPENDICES

Appendix 1: Questionnaire for MNRT Officials

Your organization has been selected to participate in Masters Degree in Business

Administration-Corporate Management research study focusing on cultural tourism

and livelihood of the local communities in Bagamoyo Historical Town. Please

read the questions carefully and answer them at the best of your knowledge on the

appended paper. All information provided will be treated with confidence.

Name…………………………………………………………………………………

Age……………………………………………………………………………………

Sex……………………………………………………………………………………

Level of education………………………………………………………………….

Occupation…………………………………………...………………………………

Please carefully answer the following questions

1. Do you think national museum and antiquities policies are clearly known to

local people? If yes, what measure have you used to verify your answer if no

why

2. Do you have regulations to help to conserve heritage facilities

What is the extent of degradation of heritage facilities in Bagamoyo District?

3. Have you educated the people of Bagamoyo on the importance of cultural

tourism facilities for socio-economic advantages in a manner of improving

their livelihood?

Thank You for Your Cooperation
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Appendix 2: Questionnaire for District Council Officials

Your organization has been selected to participate in Masters Degree in Business

Administration-Corporate Management research study focusing on cultural tourism

and livelihood of the local communities in Bagamoyo Historical Town. Please

read the questions carefully and answer them at the best of your knowledge on the

appended paper. All information provided will be treated with confidence.

Name…………………………………………………………………………………

Age……………………………………………………………………………………

Sex……………………………………………………………………………………

Level of education………………………………………………………………….

Occupation…………………………………………...………………………………

Please carefully answer the following questions

1. How do you empower local people in ownership of cultural facilities?

(i.) Do you give them education? If yes at what level?

(ii.) Do you give them funds in terms of grants or loans

(iii.) Do you provide tour guiding training?

2. What is level of your district council in promoting Bagamoyo as a cultural

tourists attraction

3. I what ways do you conserve cultural tourists facilities in your council?

(i.) Do you have tourism policy to favor the conservation of cultural

tourism facilities

(ii.) What legal actions do you take for the people who depredate the

cultural tourism facilities in your area

(iii.) Do you have special area for conducting cultural tourism activities eg.

Traditional dancesor cultural tourism exhibition.

(iv.) Do you have museum in your council? how do you serve it

(v.) Do you encourage local people with traditional cultural tourism assets

to conserve them for their livelihood?
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(vi.) Do you have Cultural tourism management department in your

council?

4. Do you have database for tourists who visit your district , if yes

(i.) How many tourists visit your place monthly

(ii.) How many tourists visit your place annually

Thank You for Your Cooperation
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Appendix 3: Questionnaire for NGOs

Your organization has been selected to participate in Masters Degree in Business

Administration-Corporate Management research study focusing on cultural tourism

and livelihood of the local communities in Bagamoyo Historical Town. Please

read the questions carefully and answer them at the best of your knowledge on the

appended paper. All information provided will be treated with confidence.

Name…………………………………………………………………………………

Age……………………………………………………………………………………

Sex……………………………………………………………………………………

Level of education………………………………………………………………….

Occupation…………………………………………...………………………………

Please carefully answer the following questions

1. How are you involved in conservation of cultural facilities in Bagamoyo

(i.) Have you creates environmental groups

(ii.) Have your NGOs formulated give education and awareness on

conserving cultural facilities.

2. Have your organizations participated in running cultural facilities trainings to

local people in tour guiding activities.

3. What is the extent of local people in supporting your effort in encouraging

conservation and preservation of cultural tourism facilities in Bagamoyo

Town

4. How do you find local people in conserving cultural tourism facilities in

Bagamoyo Historical Town

5. Do you encourage international donors to participate in conserving cultural

facilities in Bagamoyo? If yes how?
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Appendix 4: Questionnaire for Financial Institutions

1. Do you give loans to local for constructing local facilities e.g. construction  of

lodge or guest houses

(i.) What is the maximum and minimum amount can be offered by your

organization

(ii.) What is the amount of the interest rate charged by your bank

2. Do you give long term loans, if yes what is the maximum time e.g five years

or ten years etc

3. Do you give education to local people on the importance of loans in

empowering their livelihood

4. What is the response of people in Bagamoyo in accessing banks loans

5. What kind of bank security do you propose? land or others do your accept

Thank You for Your Cooperation
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Appendix 5: Questionnaire for Financial Institutions

Your organization has been selected to participate in Masters Degree in Business

Administration-Corporate Management research study focusing on cultural tourism

and livelihood of the local communities in Bagamoyo Historical Town. Please

read the questions carefully and answer them at the best of your knowledge on the

appended paper. All information provided will be treated with confidence.

Name…………………………………………………………………………………

Age……………………………………………………………………………………

Sex……………………………………………………………………………………

Level of education………………………………………………………………….

Occupation…………………………………………...………………………………

Please carefully answer the following questions

1. How do you promote Bagamoyo as a tourists centre

(i.) Does your organization have tourist centre in Bagamoyo

(ii.) Does your organization have a plan to promote Bagamoyo

internationally as a Cultural tourism centre?

2. Which are the efforts done by your organization to make sure that tour

guiding activities are in hands of local indigenous so as to improve their

livelihood.

(i.) Do you conduct regular training

(ii.) Do you empower them in terms of education

3. What is the response of the local people through your organization in

receiving education in participating in cultural facilities / assets conservation?

4. How do you attract local investors in constructing accommodation facilities

in Bagamoyo
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5. Is the number of cultural facilities in Bagamoyo encouraging the coming of

the tourists in the area?

6. Have you done any research to identify cultural tourism facilities in

Bagamoyo? if yes what were the results

7. What is the policy of your organization in conserving antiquities and cultural

facilities of Bagamoyo

Thank You for Your Cooperation
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Appendix 6: Questionnaire for House Hold / Local People

Your organization has been selected to participate in Masters Degree in Business

Administration-Corporate Management research study focusing on cultural tourism

and livelihood of the local communities in Bagamoyo Historical Town. Please

read the questions carefully and answer them at the best of your knowledge on the

appended paper. All information provided will be treated with confidence.

Name…………………………………………………………………………………

Age……………………………………………………………………………………

Sex……………………………………………………………………………………

Level of education………………………………………………………………….

Occupation…………………………………………...………………………………

Please carefully answer the following questions

1. Do you know the importance of cultural facilities available in Bagamoyo

Historical Town, if yes

(i.) How do you benefit from them

(ii.) Do you own any business related to tourism activities e.g selling

agricultural or fishing products to the hotels / lodges in Bagamoyo.

2. How do you participate in conserving cultural facilities in Bagamoyo

(i.) Through joining groups environmental and cultural conservation

(ii.) Individual efforts through awareness on the importance of

environmental and conservation

3. Have you tried to apply for Bank loans for construction of any tourist facility

in Bagamoyo, if yes did you get any obstacle in obtaining that loan

4. Are you interested in participating in tour guiding activities in Bagamoyo as a

way to support your livelihood?
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5. Have you received any training on conserving cultural facilities in Bagamoyo

6. Do you know any policy, regulation and legislation governing the

conservation of antiquities in your area?

Thank You for Your Cooperation



75

Appendix 7: Questionnaire for House Hold / Local People

Your organization has been selected to participate in Masters Degree in Business

Administration-Corporate Management research study focusing on cultural tourism

and livelihood of the local communities in Bagamoyo Historical Town. Please

read the questions carefully and answer them at the best of your knowledge on the

appended paper. All information provided will be treated with confidence.

Name…………………………………………………………………………………

Age……………………………………………………………………………………

Sex……………………………………………………………………………………

Level of education………………………………………………………………….

Occupation…………………………………………...………………………………

Please carefully answer the following questions

1. What is your perception on Bagamoyo cultural tourism

(i.) Is it real conserved to its maximum

(ii.) Is it degraded and lack sustainability

2. How did you know Bagamoyo as Cultural attraction centre

(i.) Through internet

(ii.) From your friend who visited the area

(iii.) Tour operator who organized your itinerary / trip

3. Are the local people involved in participating in tourism activities such as

tour guiding?

4. What is your opinion on the local people participation on the cultural tourism

activities such as tour guiding, and ownership of cultural facilities in

Bagamoyo.

5. What do you think should be done to improve the livelihood of local people

in Bagamoyo through cultural tourism facilities?


