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ABSTRACT 

 

The study assessed the factors affecting the performance of women entrepreneurs 

who are engaged in different types of income generating activities (IGA) projects 

like poultry production, soap making, mushroom production, cassava farming, 

production of cassava flour, farming of vegetables and fruits, cooking of foodstuffs 

and processing of vegetables and fruits in Mkuranga district. The objective of doing 

any business is to increase income. Despite the implementation of IGA project in 

Mkuranga district over four years now, literature reveals that the performance of 

women entrepreneurs under IGA project support is still poor as the average show that 

they earn less than a dollar per day. This is the reason for studying factors affecting 

these women entrepreneurs in this area. 

 

The study applied cross-sectional qualitative method for data collection including 

open ended questionnaire, focus group interviews and face to face interviews. A 

sample of a total of 134 women entrepreneurs was involved to the study. The 

collected data from questionnaires were summarized and analyzed using Statistical 

Package of Social Science (SPSS). The study applied convenience and judgemental 

sampling. In view of the samples’ language familiarity, the questionnaires were 

prepared in both English and Kiswahili. From the findings it seems Lack of market 

and lack of capital are one of the major constraints affecting women entrepreneurs’ 

performance. Many entrepreneurs in Mkuranga district have no potential customers 

for their products and most of them have no access to credit at low interest because 

you cannot access to credit unless you are a member of a certain group.  

 

The study recommends that, the government, in collaboration with nongovernmental 

organizations such as IGA project should take reasonable steps to help these women 

entrepreneurs in Mkuranga district to do business for those products which have 

more economic advantage. Hence marketing skills training are still required as well 

as formal market in Mkuranga town is needed. 
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CHAPTER ONE 

 

                                                      INTRODUCTION 

 

1.1  Background of the Problem 

Entrepreneurship is globally increasingly known as the source of economic 

development and source of employment .Women as entrepreneurs have become an 

important part of National development planning and strategies (Tuladhar, 1996). 

History shows that economic progress has been significantly advanced by pragmatic 

people who are entrepreneurial and innovative, able to exploit opportunities and 

willing to take risks (Hisrich, 2005) 

 

In recent years, the rate of new   women entrepreneurs   has significantly increased in 

the developing countries although women still own and manage significantly fewer 

businesses than men (Ngowi, 2009). There is a need for more research on female 

entrepreneurship particularly in developing countries. Furthermore Women have 

been assigned a special role not only because they stand to benefit from 

entrepreneurship being the poorer and more discriminated against gender, but also 

because they are seen as a critical driver of entrepreneurship in light of their unique 

role in the household and the rise in female-headed households across the developing 

world (Ngowi,  2009). 

 

In Tanzania context, as per National Informal Sector Survey (NISS 1995), women 

accounted for about 35 per cent of informal enterprises. By 1995, it was estimated 

that the proportion of women in the sector could have risen to 70 per cent of the 

informal sector labour force. The core gender pedagogy stated across countries and 

institutions is income gap between men and women where by women seem to earn 

low income compared to men (Tanzania standard (Newspapers) LTD Thursday, 20 

December 2012) 
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In the year 2002 Mkuranga district had a total population of 187,428 people being 

95,714 (51.1%) women and 91,714 (48.1%) men. The annual population growth rate 

is 3.5 and average family size is 4.6. Administratively, the district is divided into 4 

divisions, comprising of 15 wards and 101 villages. The main income generating 

activity is agriculture, which engages about 85% of the population. The main food 

crops are cassava, rice, maize, sweet potatoes and beans. Its main cash crops are 

cashew nut, coconuts and fruits (Population census in Tanzania, 2002).  

 

Income Generating Activities (IGA) project is the project finances by Belgium under 

the supervision of Belgian Technical Cooperation (BTC).The Project’s Overall 

Objective is to “contribute towards improving livelihoods of the rural poor”.  The 

Project’s Specific Objective is “contribute to an enabling environment for income 

generating activities of the poor, especially women and youths, to increase their 

income, in six districts of the Coast and Kigoma Regions.  In coast Region three 

districts are supported by IGA Project which is Rufiji, Mkuranga and Mafia. The 

Project is supporting women entrepreneurs that are engaged in informal micro 

enterprises (TFF IGA Project). 

 

The total numbers of informal micro entrepreneurs in Mkuranga district who are 

supported by this project are 412.  Out of these 143 are men which is 34.71% of the 

total and 269 are women which is 65.29% of the total entrepreneurs. There are 

twenty (20) groups in total which are receiving support from the project out of these 

groups  Six(6)  groups are for women only, one(1) group for men only and 

thirteen(13) groups are implemented by men and women. The analysis from the 

report shows that the average net income on daily basis for those groups with women 

only is TZS.1, 025.00, for the one group with men only is TZS.1, 766.00 and the 

average net income for groups with men and women is TZS.2, 047. 00.  (January to 

June 2012 IGA project report) 
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1.2  Statement of the Problem 

Many women entrepreneurs in Mkuranga district receiving support from the IGA 

project are not performing well (IGA annual report, 2012).The project started in 

2008 (TFF IGA project) and this project has been supporting these women 

entrepreneurs for more than three years but up to now the performance is still poor to 

the extent that to meet basic needs at family level like food, shelter and house is still  

a big challenge  to them(IGA annual report,2012). Furthermore by receiving less 

than one dollar per day, the contribution to the economic development is not much 

which makes difficult to alleviate poverty in this area if the trend remains as it is. If 

you look the period of the project from TFF IGA project, now is more than four 

years since the project started its activities with these entrepreneurs but their  

performance  are still poor which was un anticipated from the formulation of the 

project. This means that urgent measures need to be taken to rectify this situation and 

this will be successfully if the root cause of this poor performance is known. 

 

Thus, the study was strongly needed to study the factors affecting the performance of 

women entrepreneurs in Informal micro Enterprises in Mkuranga district. 

Furthermore, the supports given by IGA project and Microfinance to these women 

entrepreneurs were assessed and recommendations to rectify the current situation 

were given.  

 

1.3 Objective of the Study 

Generally, the study was designed to assess the major factors affecting the 

performance of women entrepreneurs in Mkuranga district.   

The study will specifically look at the followings: 

(i) To identify the key factors that affect the performance of women entrepreneurs  

in different IGA activities in Mkuranga district; 

(ii) To analyze the impact of the identified factors on performance of women 

entrepreneurs 

(iii) To analyze the extent of support from IGA project to women entrepreneurs in 

Mkuranga district; 
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(iv) To suggest measures for improving business environment for women 

entrepreneurs in Mkuranga district. 

 

1.4     Research Questions 

The research questions are in general and specific 

 

1.5.1   General Questions 

 What are the factors affecting the performance of women entrepreneurs in 

Mkuranga district? 

 

1.5.2  Specific   Questions 

(i.) What are the key factors that affect the performance of women entrepreneurs 

in Mkuranga district? 

(ii.) What are the impact of the identified factors on performance of women 

entrepreneurs 

(iii.) What are the extents of support from IGA project to women entrepreneurs in 

Mkuranga district? 

(iv.) How can women entrepreneurs overcome the factors affecting their 

performance? 

 

1.6  Significance of the Study 

The study assessed the specific problems to women entrepreneurs in starting up and 

in running their informal micro enterprise to make sure that the problems which are 

facing those women entrepreneurs in Mkuranga District specifically are clear and the 

solutions to those problems which affect their performance are proposed to improve 

their performance .This will change their life positively and will contribute much to 

the economic development. The study highlighted the support which they normally 

receive from the Government Institutions, Donors and Microfinance institutions. 

 

Women should create their own jobs and become entrepreneurs since opportunities 

of getting employment in either government, non government or a private 
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organization is currently almost declining (Gemechis, 2007). This will be possible if 

the barriers of performance are solved. 

 

Generally, the study will contribute the following significances: 

 

(i.) It will help women entrepreneurs  to know which factors are hindering their 

performance and how to overcome that situation as always an entrepreneur 

desire to maximize profit in the business in order to continue growing  into 

bigger enterprises if possible doing diversification; 

(ii.) This can help the Government of Tanzania to alleviate problems that women 

entrepreneurs face to contribute more to the economic development 

(iii.) It will show the areas which will need support from various donors like 

Belgium Technical Cooperation in Tanzania  to make sure that these women 

perform well and their business continue growing  to attract more women to 

start running business than just depending on their husband for those who are 

married; 

(iv.) Since more is not written on women entrepreneurs, then the study will add 

knowledge to the expected readers to what other researchers wrote in 

different countries and places. 

 

1.7  Scope of the Study 

The research covered women entrepreneurs under IGA project only. The study 

conducted in Mkuranga District, Coast Region which is one of the six districts under 

the support of IGA project. It is bordered to the north by Dar es Salaam, to the east 

by the Indian Ocean, to the south by the Rufiji District, and to the east by the 

District. Other districts include Mkuranga, Rufiji, Utete, mafia and Kisarawe. The 

researcher was interested in studying  the factors affecting the performance of 

women entrepreneurs in Mkuranga district ” because it is one of the District that is 

being supported by IGA project and has a number of  Small and Medium groups of 

Women Entrepreneurs dealing with different  business groups. Furthermore, it is the 

District that has shown that despite the fact of being supported; still the development 

and growth of business among Women through Entrepreneurships have not proved 

http://en.wikipedia.org/wiki/Dar_es_Salaam
http://en.wikipedia.org/wiki/Indian_Ocean
http://en.wikipedia.org/wiki/Rufiji_District
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good/well. Moreover, the consideration of the District for study is because of its size 

as it seems bigger that the rest of other Districts. 

 

1.8  Limitations of the Study 

These are setbacks the researcher faced during the study which are detailed as 

follows: 

 

(i) The Time Constraints 

The time allocated to conduct the research was not enough to do the study effectively 

as not all women entrepreneurs in Mkuranga district who receive  support from the 

IGA project  were visited to provide their views and comments in order to know the 

factors affecting their performance hence the findings and recommendations  based 

on the sampled women entrepreneurs who  had opportunity to be interviewed ,filled 

the questionnaire and those leaders of the group who had workshop in Mkuranga 

town as we had to interact more and discuss more about what is happening in their 

business . Furthermore it was difficult to pass all publications, journals, and reports 

newspapers and to see many individuals who seek their experience and advices. 

 

(ii) Financial Constraints 

Funds were not sufficient to cover the costs of the research as planned because some 

people were not met due to lack of enough money to carry out the study.  

 

(iii)  Fear of some  Respondents 

Some of the respondents did not return the questionnaires distributed to them may be 

they feared to provide relevant information. For the people whom we met for focus 

group discussion and interview, they were active to answer all questions given to 

them. 

 

1.9 Delimitation of the Study 

(i) Due to time constraints the study conducted in Mkuranga district for the 

women entrepreneurs who receive support from IGA project. 

(ii) Confidentiality was maintained during this study to all in formations received 
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(iii) The objective of this study was provided to all respondents aiming to 

eliminate fear in the process of answering questions asked by a researcher 

through questionnaires, interviews and during focus group discussion. 

 

1.10   Chapter Plan 

The study is divided into six chapters which include, after this introduction chapter, 

chapter 2 which is a review of the literature relating to factors affecting the 

performance of women entrepreneurs, chapter 3, in which the research methodology 

used during the study  is described, chapter 4,the data presentation and analysis, 

chapter 5,the discussion of the findings and chapter 6,summary of findings, 

conclusion and recommendations. 
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CHAPTER TWO 

 

LITERATURE REVIEW 

 

2.1 Introduction 

This chapter has two main sections namely theoretical and empirical analysis. The 

analytical analysis provides the conceptual definitions of key terms to scope its 

meaning towards the study. On the other hand, the chapter provides theories related 

to women entrepreneurship. In the empirical analysis, the main focus is on other 

studies related to challenges faced by women entrepreneurs. 

  

2.2  Entrepreneurship: Some Theoretical Perspective 

According to various surveyed Literatures, there is no general agreement among 

authors regarding the definition of Entrepreneurship. Different authors try to define 

the term in different ways and manners depending on the circumstances and 

environment through which the activity is being carried. However, this doesn’t mean 

that there are no common elements among authors that try to explain the term 

Entrepreneurship.  

 

According to Hisrich (2005), defines the term Entrepreneurship as the process of 

creating something new with value by devoting the necessary time and efforts, 

assuming the accompanying financial, psychic, and social risks, and receiving the 

resulting rewards of monetary and personal satisfaction and independence.  

 

Kuratko (2004) defines Entrepreneurship as more than the mere creation of a 

business instead the trait that gives ones to seek opportunity, taking risks, and having 

the tenacity to push ideas into reality with special characteristics that permeate 

individuals. He further adds that, Entrepreneurship is an integrated concept that has 

revolutionized the way business is conducted. 

 

Also, according to Long (1983), Entrepreneurship is the dynamic process of creating 

incremental wealth by individuals who assume the major risks in terms of equity, 



9 

time and/or career commitments of providing values for some product or service. 

The product or service may or may not be new or unique but value must be infused 

by the entrepreneur through securing and allocating the necessary skills and 

resources. 

  

Like By( Lituchy and Reavley,2004) notes that, it is important to come to a common 

definition of entrepreneurship. To this end, long provides an historical account of the 

development and uses of the term. The root of the word can be traced as far back as 

800 years, to the French verb “entreprendre”, or "to do something."  

 

Three hundred years later, a noun form of the term appeared, and soon thereafter 

both verb and noun entered the English language. In 1730, Richard Cantillon used 

entrepreneur to mean “a self-employed person” with a tolerance for the risk he 

believed was inherent in providing for one's own economic well being. Toward the 

beginning of the Industrial Revolution (1830), Jean-Baptiste, further expanded the 

definition of a successful entrepreneur to include the possession of managerial skills. 

Today, Entrepreneurship is the dynamic process of creating incremental wealth. The 

wealth is created by individuals who assume the major risks in terms of equity, time 

and/or career commitment or provide value for some product or service. The product 

or service may or may not be new or unique, but value must somehow be infused by 

the entrepreneur by receiving and locating the necessary skills and resources (Hisrich 

2005). 

 

On the other hand, an Entrepreneur in its broadest sense may be described as a 

person who has the ability to explore the environment, identify opportunities for 

improvement, mobilize resources and implement actions to maximize those 

opportunities. He is the catalyst of change able to carry out new combinations, 

instrumental in discovering new opportunities (OECD,2002).  

Also, Schumpeter (2005) defines the Entrepreneur as not a risk bearer, unless he or 

she owned the resources as well, but rather as the driving or key agent of change.   
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Furthermore, Timmons (1989) defines the word in such a way that creates and build 

something of value from practically nothing. That is, it is the process of creating or 

seizing an opportunity and pursuing it regardless of the resources currently 

controlled. It involves the definition, creation and distribution of values and benefits 

to individuals, groups, organizations and society. Entrepreneurship is very rarely a 

get rich-quick proposition (not short term); rather it is one of building long term 

value and durable cash flow streams to a person being involved in the process.  

 

So, basing on the definitions given above, it is possible to conclude that in almost all 

of the definitions of Entrepreneurship, there is an agreement among authors that, it is 

the behaviour that includes initiative taking, the organizing and reorganizing of 

social and economic mechanisms to turn resources and situations to practical account 

and the acceptance of risk or failure. 

 

Moreover, it is abundantly clear that Entrepreneurship is important for an economic 

growth, productivity, innovation and employment all over the world. This is because 

Entrepreneurship has the traits of shaping people towards serving, profit 

accumulation, business transactions and looking for new technologies for 

entrepreneurial securities which in one way or another, all these contribute to 

Economic and Social development of the Entrepreneurs and their countries. These 

are also supported by World Bank (2007), Fox (2001), and Hisrich (2005) as they all 

express that, “Entrepreneurial activities have been recognized as an important 

element in organizational and economic development, performance and wealth 

creation”. 

 

The scientific discourse about women’s entrepreneurs and women owned and run 

enterprises is development of 1980s (ILO, 2006). Around the globe including Central 

and Eastern Europe as well as Southern Asia, many women are starting and 

operating their own business. The Canadian example typifies  verify this example in  

the report of the Prime Minister’s Task Force on women entrepreneurs, there are 

more than 821,000 women entrepreneurs in Canada. The number of women 
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entrepreneurs grew by 8 percent between 1996 and 2001 compare to 0.6 percent for 

men, Lituchy and Reavley (2004). 

 

Women Entrepreneurs face a number of problems which hinder their business 

performance. Among these are complex tax policies and compliance procedures; 

gender- based inequalities in employment policies and regulations, complex business 

registration and licensing procedures for the smallest micro-enterprises (where 

majority of women are found); lack of cultural acceptance for the role of 

entrepreneurship for women, limited access to appropriate business premises, lack of 

collateral due to property ownership practices, lack of access to term loans and  

sufficient working capital to meet their needs, and the limited organizational and 

management capacity among women’s advocacy groups (UDEC 2002). In addition, 

women face a number of gender-related problems, lack of property rights over assets; 

discouragement from men when starting or formalizing businesses, social restrictions 

regarding networking with men in business, and suppliers sometimes insisting that 

they deal with the entrepreneur’s husband when decisions are being made (ILO, 

2003). 

 

According to by (UDEC, 2002), entrepreneurs are hampered by the lack of a 

common conceptual framework for the concept of the same. The lack of consensus 

on the meaning of this term makes it imperative that researchers provide a clear 

statement of their meaning when they use it. Basing on the above contention, 

therefore, these Authors offer such a meaning by considering the process of 

entrepreneurship rather than defining the term "entrepreneur." In their work of 

entrepreneurial processes, it "involves all the functions, activities, and action 

associated with the perceiving of opportunities and the creation of organizations to 

pursue them"(Petty, 2003).  

 

Accordingly, just to say, Entrepreneurship has many contribution for individual and 

Community/ Society development in terms of contribution to Gross Domestic 

Products (GDP) if well managed. Several benefits have been highlighted by different 

literatures on Entrepreneurship at individual and National levels. Just to mention few 
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of them includes but not least to ability of Entrepreneurs to make their own decisions 

without being interrupted by other people, to choose whom to do business with and 

what work they will do, to achieving significant financial rewards than working for 

someone else. 

 

Furthermore, Entrepreneurs provide the ability to be involved in the total operation 

of the business, from concept to design and creation, from sales to business 

operations and customer response. It offers the prestige of being the person in charge. 

It is a catalyst for economic change and growth .Entrepreneurship increases per 

capital output and income, by doing so it involves initiating and constituting change 

in the structure of business and society.  As a result, entrepreneurship is increasing a 

lot to countries output and productivity as highlighted above by the World Bank and 

other Authors. Also, Entrepreneurship stimulates investment interest in new ventures 

and creates processes of innovation and new investments. 

 

Finally, Entrepreneurship, as explained above, helps the economy by creating wealth 

for many individuals seeking business opportunities. Although, this is not the number 

one reason for entrepreneurship, individuals pursue entrepreneur activities play a 

major role in our economy. Without entrepreneurs, our economy would not benefit 

from the boost they give from added business and ideas. Furthermore, starting a 

business can be rewarding as Entrepreneurs are their own bosses. 

 

2.3   Empirical Literature Review 

"Entrepreneurship offers tremendous opportunities for women across the world by 

opening doors to greater self-sufficiency, self-esteem, education, and growth not only 

for the women themselves, but also for their families and their employees. Women 

are changing the face of business ownership internationally; between 1/4 and 1/3 of 

the World's businesses are owned by women. 

As their numbers grow and as their businesses prosper, they will change the way the 

world does business."(Fox, 2001). 

 



13 

Worldwide, many women are entrepreneurs. Entrepreneurship emerges from an 

individual's creative spirit into long-term business ownership, job creation, and 

economic security. Women bring commitment and integrity because they care about 

economic empowerment, Entrepreneurial development and innovation. Female 

entrepreneurs seek professional and personal support that is found in business 

associations. Economic globalization has encouraged the expansion of female 

business ownership.  The growing economic power and influence of women-owned 

businesses are changing the shape of the global economy (UDEC, 2002). 

 

According to Mahbub (2000), in the United States, he observed that, access to 

finance is a key issue affecting Women Entrepreneurs performance.  Women often 

have fewer opportunities than men to gain access to credit for various reasons, like 

lack of collateral, an unwillingness to accept household assets as collateral and 

negative perceptions of female entrepreneurs by loan officers. 

 

He further adds that, Women have fewer business contacts, less knowledge of how to 

deal with the Governmental bureaucracy and less bargaining power, all of which 

further limit their growth.  Few women are invited to join trade missions or 

delegations, due to the combined invisibility of women-dominated sectors or sub 

sectors and of women as individuals within any given sector (Mahbub, 2000).  

 

Most women have little access to policymakers or representation on policymaking 

bodies. Large companies and men can more easily influence policy and have access 

to policymakers, who are seen more as their peers. Women tend not to belong to, and 

even less reach leadership positions in, mainstream business organizations, limiting 

their input into policymaking through lobbying. Women’s lack of access to 

information also limits their knowledgeable input into policymaking (UNECE, 

2004). 

 

Situti (2005), identifies that in India, the specific challenges to Women Entrepreneurs 

is lack of interaction with successful entrepreneurs, social un-acceptance as women 
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entrepreneurs, family responsibility, gender discrimination, missing network, low 

priority given by bankers to provide loan to women entrepreneurs. 

 

In addition, with specific reference to Asian context, the study reveals that Women 

have limited access to vocational and technical training in South Asia. The study 

identified that women on average have less access to education than men, and 

technical and vocational skills that can only be developed on a strong foundation of 

basic primary and secondary education (UNECE, 2004). 

 

A study by Cooper, as quoted in (Mahubub, 2000), on women Entrepreneurs in the 

western world proposed that, three factors influence entrepreneurship - antecedent 

influences (such as background factors such as family influences and genetic factors 

that affect motivation skills and knowledge, the incubator organization (such as the 

nature of the organization where the entrepreneur was employed just prior to starting 

a business; the skills learned there and environmental factors (such as economic 

conditions, access to venture capital and support services, role models). In his study, 

it was revealed that, there are several challenges facing Women Entrepreneurs 

including lack of access to finance, markets, training, networks, policy makers and 

Statistical invisibility. 

 

Despite the challenges facing them, still Female Entrepreneurs have demonstrated 

the ability to build and maintain long-term relationships and networks to their 

business, communicate effectively, to organize efficiently, to be fiscally 

conservative, to be aware of the needs of their environment, and to promote 

sensitivity to cultural differences. The global impact of women entrepreneurs is just 

beginning to gain intensity. Worldwide, the number of female business owners 

continues to increase steadily, women in advanced market economies own more than 

25% of all businesses. Accordingly, women-owned businesses in other Regions 

including Africa, Asia, Eastern Europe, and Latin America are growing rapidly 

(OECD 1998). 
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2.4  Women Entrepreneurship in Africa 

The inability of African's economy to turn the tide of underdevelopment, low food 

production levels, balance of payment difficulties, inflation, rapid population growth, 

low or negative (GDP) growth rates, high cost of borrowing and declines in social 

services and standards have brought to the fore discussions on the Role of Women 

Entrepreneurs and the development of the informal productive sector in Africa 

(UNIDO,2001). 

 

Lately, attention has begun to fall on the use and benefits of alternative approaches' 

to development. It is this new policy setting that brings about the need to explore the 

potential contribution of Women Entrepreneurs in the Informal and Small Scale 

Industrial Sector to Africa's economic recovery and development. Entrepreneurship 

in all its diversity in Africa provides a dynamic and potentially efficient means of 

meeting many of the emerging challenges of the development and debt crisis in 

Africa. 

 

However, according to Survey on Enterprise carried by World Bank (2002-2006), 

Entrepreneurship in the African context remains concerned with the graduation of 

informal sector ventures with a realistic business prospectus to better established and 

endowed enterprise, as well as promotion of economic diversification, export to 

niche market, future growth and higher living standards. It further adds that, women 

entrepreneurs are a minority compared with their male counterparts. 

 

However, there is large variation across countries in the Region. When including 

only manufacturing enterprises with at least 10 employees, women own fewer than 

10 percent of firms in Kenya, Morocco, Nigeria, Senegal, and Tanzania, but up to 40 

percent or more in Botswana, Cameroon, Cape Verde, and Mozambique. 

 

According to a study conducted by African Development Bank (ADB), increasing 

entrepreneurship among women and providing needed capital to women 

entrepreneurs is decisive components in Africa's long-term struggle for prosperity. 

Pro-active measures to build the assets of women and to connect women to markets 
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are essential if Africa is to succeed in meeting the challenges of shared growth. A 

distinguishing characteristic of African economies is that gender differences lead to 

men and women playing substantially different economic roles (African 

Development Bank 1994-2000). 

 

Furthermore, the study identifies that with specific reference to Ethiopia, Tanzania 

and Zambia, women entrepreneurs do not have the same access to networks as men; 

women entrepreneurs have difficulties accessing premises due to, among other 

things, a lack of property and inheritance rights; women’s lack of access to titled 

assets that can be offered as collateral for seeking loans for the growth of their 

enterprises; women entrepreneurs lack access to formal finance and rely on loans 

from family and community  

 

Stuti (2005) commented that women entrepreneurs suffer from significant material 

constraints through to unhelpful attitudes arising from society’s negative attitudes 

towards women in business. Women entrepreneurs often feel that they are victims of 

discrimination. This statement was also emphasized by (ILO,2006), who found that 

one of the most interesting issues with regard to women entrepreneurship is the 

different ways women are discriminated against in concealed ways. 

 

According to Kuratko and Welsch (1994), women entrepreneurs have long felt that 

they have been victims of discrimination. Various studies examined the types of 

discrimination and some have been attempted to document them. This argument is 

supported by Abor and Biekpe (2006)   . Researchers Sexton and Bowman-Upton 

suggest that female business owners are subject to gender-related discrimination. In 

addition, Abor and Biekpe (2006) emphasize that this discrimination against women 

seems to be even worse in sub-Saharan African countries, such as Ghana, where the 

financial sector is male oriented. The argument is further supported by Fox (2001), 

who commented that discrimination remains a problem for women in self-

employment, for example, they experience particular difficulties in gaining bank 

finance for their ventures. 
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Also, according to Kirimbai & Havnevik (1987), identify that Women Entrepreneurs 

are mostly lack from technical experts, lack of   bookkeeping knowledge and poor 

quality products produced. 

 

Furthermore, other challenges that Women Entrepreneurs are encountered which 

include lack of training and experience on how to participate in the market place and 

are therefore unable to market goods and services strategically hence, make women 

entrepreneurs often unable to take on both the production and marketing of their 

goods. In addition, they have often not been exposed to the international market, and 

therefore lack knowledge about how to export their goods and services (UNECE, 

2004). 

 

Women Entrepreneurs’ performance especially in developing continents like Africa 

are vulnerable to adverse effects of trade reform; restraints with regard to assets like 

land and houses; lack of information to exploit opportunities; and poor mobilization 

of women entrepreneurs. Also, lack of management skills; conflicting gender roles; 

gender inequality, inappropriate technology; and constraints at the legal support, 

institutional and policy levels are some to the challenges inhibiting Entrepreneurial 

development to Women (ILO, 2008).  

 

Discrimination from the society mostly from the males still considers women as 

weaker sex with no ability of some things such as big profitable businesses. Lack of 

enough information concerning the product market and the competitors have made 

them remain in the dark without much progress especially when they face stiff 

competition from other similar but larger business which sometimes lead to the fall 

of the women small enterprises. Most of the business women are not learned which 

means that they lack skills of accountancy. Therefore, it becomes hard for them to 

keep proper records which leads to poor management (ILO,2008).  

 

The study carried in Kenya on Women Entrepreneurs indicates that, Women lack 

enough capital which is the biggest Challenges facing Women Entrepreneurs in the 

Country (ILO, 2008). Some women may have good products but they lack marketing 
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skills, which make them incur big losses for their already produced goods, while 

others lack good transport for their perishable goods and inability to combine family 

and business (ILO, 2008). 

 

Challenges to women entrepreneurs cover a wide spectrum, including level of 

education, inter-role conflicts emanating from greater parenting responsibilities, a 

dearth of financial assistance and socio-cultural constraints Ngowi ,(2009). Although 

men and women both experience personal problems, women recorded more 

difficulties. This is especially true with regard to a lack of self-confidence and not 

being taken seriously by providers of funds when applying for funds (Admassie 

(2008)). It is widely acknowledged that African women have access to fewer 

resources than men. For example, they tend to have lower access to land, credit 

facilities, education and training facilities (Rutashobya,1996).  

 

Furthermore, in many African countries, women have fewer inheritance rights either 

by law or obstacles preventing women from realising their economic potential as 

well as constraining economic development Hisrich (2005). (Kuratko,2007) argue 

that growth-oriented donors have promoted investment strategies in Africa that 

typically exclude women, due to the commonly held view those women enterprises 

are concentrated in UN dynamic sub-sectors that have little potential for contributing 

to the growth of the economy. 

 

Rutashobya (1995) noted that in order to enhance the performance of women in 

business, root cause of the problem should be tackled. This means that there are 

general factors which can cause the poor performance of women entrepreneurs but 

these varies in percentage wise as some can have high percentage depending on the 

culture, Religion belief, Education background, Infrastructure, families 

responsibilities, lack of access to capital for starting and running the business, 

interest rate on loan taken, stress of too much work with Little time and lack of 

business management skills.  
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2.4 Summary of Reviewed Literature and Lessons Learnt  

In the process of going through various Literatures, the researcher has noted that key 

factors which affect women entrepreneurs worldwide differ depending on the 

environment. The literature further shows that, there are great variations between 

men and women entrepreneurs performance. Those differences are set up by a wide 

spectrum of factors including level of education, cultural practice and sources of 

Finance as Rutashobya has highlighted in relation to Tanzania context, the researcher 

has not specifically revealed which factors affect mostly. This study therefore makes 

the use of above mentioned facts to explore on the key factors working against 

performance of women entrepreneurs in Mkuranga district. 

 

2.5  Conceptual Framework 

A conceptual framework is a research tool intended to assist a researcher to develop 

awareness and understanding of the situation of the problem under the study which 

explains the possible connections between variables (Smith, 2004).  

 

Basing on the reviewed Literature of the study, it has been identified that problem of 

women entrepreneurs are caused by multiple factors. Therefore in relying on the  

Literature review, the study hopes that women entrepreneurs in Tanzania with 

specifically Mkuranga district might also facing some collated with the problems 

identified in the Literature review. 
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Figure 2.1: The   Study Was Led by the Following Conceptual Framework 

 

 

 

 

 

 

 

            

 

 

 

 

         

 

 

 

 

 

 

 

Lack of  Capital 

The assumption was that,Women entrepreneurs in Mkuranga , might not be 

permitted to retain and reinvest their cash earnings due to cultural restraints.For any 

kind of business to grow whether is big or small the life blood is capital.These  

women entrepreneurs entrepreneurs in Mkuranga district  might lack collteral to 

secure loan for their businesses due to lack of  properties which are in their names.. 

 

Use of poor Technology 

The researcher assumed that outdated technology might be the one causing poor 

performance because of  resulting in low quality products, or products with low 

added value if these women possess low education . 
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Poor Working Environment 

The assumption was that there is no good working environment  for these women 

entrepreneurs in Mkuranga district to perform better and contribute much to the 

economic development,. 

 

Lack of Family Support and Poor Networking 

The assumption was that women are not supported by their family to do business 

instead they are discouraged in order to take care children and prepare meals.By 

making these women staying at home most of the time instead of doing business, 

networking with other business people become difficult and this result into poor 

performance. 
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CHAPTER THREE 

 

RESEARCH METHODOLOGY 

 

3.1 Introduction 

Research method is a systematic approach through which research is under taken. 

The research methodology consists of research paradigm, research design, data 

collection methods, sample and sample size, sampling procedure, area of study, 

reliability and validity, data management and analysis. Furthermore, Research 

Methodology assisted the researcher in collecting adequate and relevant information 

on the study problem 

 

3.2 Research Population 

According to (Kamuzora, 2005) refer to the pool of cases a researcher wants to 

study. Population is a group of people who have common characteristics that are 

interested for researching purposes. This is the process of drawing a sample from a 

larger population in Social Science Research (Kothari, 2003). 

 

According to annual report, 2012, Mkuranga district has a total of 187,428 

populations. The total population under the IGA support is 412 which comprise 

143men and 269 women. The target population of interest for the study comprised 

women entrepreneurs who are engaging in various entrepreneurial activities in 

Mkuranga district under the support of IGA project.  

 

3.3   Research Area 

IGA project is supporting Kigoma, Mafia and Mkuranga districts although the 

researcher decided to conduct study in Mkuranga district because the area has both 

characteristics of urban and rural settings, as a representative of IGA project areas of 

operations. Mkuranga is located near the main office which is 595 km of road 

network, of which 110km are tarmac (part of Dar-es-salaam kibiti highway) from 

Dar es salaam of which receives favour comparing to other areas of the project also 

comparing to other districts a lot of business trainings to women entrepreneurs have 
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been conducted .so the researcher chose this area in order to study the factors 

affecting performance of women entrepreneurs since they receive a lot of trainings.  

 

3.4 Type of the Study Design 

Choosing a research design involves decisions regarding the purpose of the research, 

the intended use of the research, units of analysis, time dimension and the data 

collection techniques to be used. There is no Single perfect research design for all 

studies according to (Kothari,2003). 

 

The selection of suitable research design depends on a number of criteria such as 

variables, level of   measurement for each variable, effectiveness and cost factors 

which must be taken into consideration. The research design frame work depends on 

the nature of research. Take example of exploratory research, this is necessary to 

understand the problem more precisely. The primary objective of exploratory 

research is to provide insights and understand of the problem confronting the 

research. However if the researcher do not have enough understanding to proceed 

with the research project, exploratory research is advised because the research 

process is flexible and UN structures. Literature surveys, experimental surveys, focus 

group interviews and case studies are popular methods of exploratory studies, 

(Kamuzora, 2008) 

 

The researcher preferred to use exploratory research design because this helped to 

generate new ideas according to Kamuzora (2008).It also simplified the collection of 

appropriate data to suit the predetermined objectives of the study. Furthermore it 

helped the researcher to get new insight about the problem and hence have a valid 

findings and conclusion. Last but not least the exploratory research design saved time 

and cost compared to other research design. 

 

3.5  Sampling Design and Selection Procedures 

According to Cohen et al (2000), a sample is a smaller group a subset of the total 

population in such a way that knowledge gained is a representative of the total 

population under study. Part of the population was studied such that the population 
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were represented by it. Colling and Hussey (2003) describe a sample as being a 

member of the population.  Bouma (1996) argues that a carefully drawn sample 

makes the research possible and produces more accurate results. For exploratory 

research, a sample can be strategically selected based on the judgement of the 

researcher about the population of interest (Gill and Johnson, 2000). The sample size 

involved 134 people, which includes 49.81% of the total population of women 

entrepreneurs under the IGA project support. 

 

3.5.1 Accidental / Conveniences Sampling 

Accidental sampling involves selecting the respondents primarily on the basis of 

their availability and willingness to respond (Kothari, C.R.(2003). 

 

3.5.2 Purposive Sampling 

With this sampling the researcher decides which elements to be included or excluded 

in the sample. For this situation it makes this sampling sometimes to be known as 

judgemental sampling.  According to Kamuzora ( 2005), the researcher chooses only 

those elements which he believes will be able to deliver the required data. 
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Table 3.1:  Summary of Entrepreneurs in Mkuranga District under the support 

of IGA Project 

 

Male Female Total Ward

1 Jitihada Fishing 18 12 30 Kisiju

2 Muungano Fishing 22 8 30 Shungubweni

3 Jikomboe Fish farming 5 15 20 Kisiju

4 Mwambao Fishing 24 5 29 Kisiju

5 Ishengoma Handcraft and soaps 0 15 15 Mkuranga

6 Kisayani Handcraft 0 13 13 Mbezi

7 Belhama

Food processing and soap 

making 6 15 21 Vikindu

8 Mkalimbe Local chicken keeping 8 14 22 Kiparang'anda

9 Tokilonda Local chicken keeping 4 13 17 Tambani

10 Tubimomo Local chicken keeping 0 36 36 Kiparang'anda

11 Upendo Carving 12 0 12 Mwarusembe

12 Bangubangu Cashewnut processing 6 4 10 Mbezi

13 Kiwalani Mushroom farming 0 30 30 Mkuranga

14 Waridi

Food processing and soap 

making 0 12 12 Mkuranga

15 Msitu Mwilo Mushroom farming 4 8 12 Kiparang'anda

16

Kizapala commercial 

farmers

Cassava farrming and 

processing 11 25 36 Mkamba

17 Maendeleo Mushroom farming 10 13 23 Kimanzichana

18 Kibewa Women Local chicken keeping 0 16 16 Kisiju

19 Kichauki Mushroom farming 5 8 13 Kimanzichana

20 Tupendane Handcraft 8 7 15 Mwarusembe

143 269 412Total

S/N Name Enterprise

Members Location

 

Source: Annual Report 2012 IGA Project 

 

The researcher used convenience and judgemental sampling   to make sure that the 

required data are available in time and respondents are able to provide information.                                     

A sample of 134(49.81%) out of 269(100%) target population were used during the 

study. 

 

 The researcher selected the women entrepreneurs under the support of IGA projects 

for those groups which are operated by women only with more women than men 

who are dealing with different products. These criteria were considered important 
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because all women entrepreneurs in  these groups have been receiving support from 

IGA project for more than four years.  . 

 

3.6 Data Collection Methods 

Data collection methods are the procedures that the study adopted in the process of 

collecting relevant information from various sources. Mostly, the well known and 

used is primary and secondary Methods (Kothari, 2003). In order to reach the 

specific objectives of the study and address adequately the research problem primary 

and secondary data were used in the study. 

 

Data collection was done in April and May 2013.Sructured interviews using 

questionnaires, in-depth interviews and Focus group discussion were used for data 

collection. The questionnaire used was translated from English to   Kiswahili which 

is spoken by almost everyone in Mkuranga district. 

Summary of methods, techniques, instrument and tools which were used to collect 

data: 

Table 3.2: Composition table of Data Collection Methodology 

Methodology Method Technique Instrument 

Qualitative Interview Establish rapport and time 

schedule 

Open ended questions 

Qualitative Focus group discussion Similar small group6-8 people Question guide 

Quantitative Survey  Administer questionnaire questionnaire 

 

3.6.1 Primary Data  

These are sources of data that a researcher collected directly from the field which 

have not previously documented anywhere. These involved observations, people 

opinion and response from interviewee. The data for the study were collected from 

various sources like through distributed questionnaires, focus group discussion with 

leaders of women entrepreneurs who attended a one week workshop in Mkuranga 
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town and face to face interview with different Women Entrepreneurs from different 

ventures under the IGA support. The study involved questionnaires which were 

written in Kiswahili for smooth communication and in English. For focus group 

discussion, minutes were documented during the discussions based on the questions 

prepared. In May 2013 various groups of women entrepreneurs came in Mkuranga 

district to prepare five years strategy for growing their business to contribute much to 

the economic development. The researcher had enough time to discuss with leaders 

of these groups and documented their views and comments. Questionnaires were 

distributed by hand to sampled respondents in Mkuranga district. For face to face 

interview a series of questions were prepared and the researcher   documented 

answers on those questions during the interview process.  

 

3.6.2 Secondary Data 

The various sources of data were used in the study through visiting other people’s 

information. These are information’s that have been collected and compiled by other 

different Researchers. They include various reports, text books, speeches and other 

related sources out of the field information.  For the purpose of this study, the 

researcher used secondary data from magazine, news papers, textbooks, published 

reports, official documents and internet which helped the researcher to obtain 

information that were not covered in primary data methods. 

  

3.7 Data Analysis 

3.7.1  Qualitative   Data Analysis Technique 

In qualitative data analysis, the researcher used N6QSR/Nvivo for analysis. The 

Nvivo software helped the researcher to analyse data into themes and subtopics. 

After coding qualitative data (FGD and IDI) into the NVIVO software the researcher 

was able to develop various themes and able to made interpretations. 

  

3.7.2 Quantitative   Data Analysis Technique 

The Statistical Package for Social Scientists (SPSS) was used to analyse quantitative 

data. With SPSS the researcher were able to calculate percentages, frequencies, 

crosses tabulation, tables and figures in assessing the performance of women 
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entrepreneurs which were analyzed by using percentage whereby the one with high 

percentage meant it is the one which contribute much to poor performance. 

 

3.7.3 Data Validity 

According to Cresswell (2007), he suggested eight strategies for validity which have 

been used by different qualitative researchers. They advices to stick with at least two 

of them in any given study .Some of these strategies are triangulation, debriefing, 

refining hypotheses as the inquiry advances, clarifying researcher bias from the 

outset of the study and the researcher solicits participants’ views of the credibility of 

the findings and interpretations. 

The analysis below show how some strategies were adopted in this study. 

 

 Table3.3:  The research validation strategies in Mkuranga District 

Validation strategies Adoption in the study 

Review The study was guided by one professor  who was ready to discuss with 

me on how to continue with every step. 

Triangulation Focus group discussion and questionnaires were employed during the 

study 

Rich and thick 

description 

Qualitative data like in depth interviews were collected  to give  more  

information about the results of the study 

 

3.7.4 Data reliability 

Kothari (2003) defined reliability from a qualitative point of view. They said that, the 

truth of the findings has been established by ensuring that they are supported by 

sufficient and compelling evidence. In quantitative research, it refers specifically to 

measurement repeatedly but continues giving the same output or results. In this study 

enough information and compelling evidence was achieved through applying   

different methods in collecting data and analyzing them. 
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CHAPTER FOUR 

 

DATA PRESENTATION AND ANALYSIS 

 

4.1 Introduction 

The purpose of the study was to study the factors affecting the performance of 

women Entrepreneurs in microfinance projects a case of selected income generating   

activities project in Mkuranga district. This chapter therefore presents the research 

findings of the study based on the main themes derived from the research objectives, 

questions and the conceptual framework that guide the investigation. Specifically, 

the objectives of the study were: 

(i).  To identify the key factors that affect the performance of women 

entrepreneurs  in different IGA activities in Mkuranga district; 

(ii). To analyze the impact of the identified factors on performance of women 

entrepreneurs 

(iii). To analyze the extent of support from IGA project to women entrepreneurs in 

Mkuranga district; 

(iv).  To suggest measures for improving business environment for women 

entrepreneurs in Mkuranga district. 

 

The first section identifies the key factors that affect the performance of women 

entrepreneurs in different IGA activities in Mkuranga district. The second section 

ascertains the support from IGA project to women entrepreneurs in Mkuranga 

district. The third section suggests measures for improving business environment for 

women entrepreneurs in Mkuranga district. 

 

4.2  Key Factors That Affect the Performance of Women Entrepreneurs in 

Different IGA Activities in Mkuranga District 

The first research question aimed at identifying key factors that affect the 

performance of women entrepreneurs in different IGA activities in Mkuranga 

district. Information on this research question was collected through questionnaires 
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administered to the women entrepreneurs, and focus group discussion and in-depth 

interviews. 

 

Table 4.1:  Factors Affecting Women Entrepreneurs  

Problems 

affecting 

women 

entrepreneurs 

Resp

onden

ts 

Agree Strongly 

agree 

Neutral Disagree Strongly 

Disagree 

N % N % N % N % N % 

Gender 

Inequalities 

76 0 0 0 0 0 0 68 89.5 8 10.5 

Poor 

Infrastructure(

road) 

76 46 60.5 0 0 0 0 30 39.5 0 0 

Lack of capital 76 40 52.6 0 0 8 10.5 28 36.8 0 0 

Marketing 

Problems 

76 50 65.8 15 19.5 0 0 11 14.5 0 0 

Lack of 

entrepreneur 

education 

76 15 19.7 0 0 0 0 45 59.2 16 21 

Source: Survey data, 2013 

 

From  Table 4.1 above, 50 (65.8%) entrepreneurs out of 76 respondents of through 

questionnaire agreed that marketing problem is one of the challenge affecting their 

business development also 15 (19.5%) of entrepreneurs out of 76 respondents 

strongly agreed that marketing problem as one of the challenge affecting their 

progress.  In the other hand the remaining 11 (14.5%) entrepreneurs out of 76 

respondents through questionnaires disagreed that marketing is a challenge to their 

business development. Figure 4. 1 specifically indicates a clear picture on marketing 

problem. 
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Figure 4.1: Lack of Market is a Problem to Entrepreneurs 

 

 

In Table 4.1 above the research revealed lack of capital as one of the challenge 

affecting their progress in business, in this problem a total of 40 (52.6%) 

entrepreneurs out of 76 respondents agreed that lack of capital is a challenge to them, 

however 8 (10.5%) entrepreneurs out of 76 respondents where neutral because their 

business where doing well while 28 (36.8%) entrepreneurs out of 76 respondents 

disagreed that capital is not a problem to them. According to them they commented 

that capital is not a problem due to the fact that they have access to small 

microfinance loans such as PRIDE, FAIDIKA and TUJIJENGE microfinance.  

 

Also respondents mentioned that transportation problems were one of the factors 

affecting progress in their business a total of 46 (60.5%) entrepreneurs out of 76 

respondents of through questionnaire agreed while 30 (39.5%) entrepreneurs out of 

76 respondents disagreed that transportation is one of the challenge affecting their 

progress. The variation in responses concerning the transportation problem where 



32 

other entrepreneurs commented it as a problem while others refuted it is due to the 

fact that they engage in different income generating activities as their business like 

those who are dealing with food products they experience transportation as a 

challenge because they used to search their raw materials in rural areas where roads 

are poor. Figure 4.2   shows specific description on the transportation problem. 

 

Figure 4.2: Poor roads as a Challenge to Entrepreneurs  

 

 

Table 4.1 above revealed that gender inequalities is not a problem affecting their 

business. A total of 68 (89.5%) and 8 (10.5%) entrepreneurs out of 76 respondents 

through questionnaires disagreed and strongly disagreed respectively that gender 

disparity is not a problem to their business development . Also a total of 45 (59.2%) 

and 16 (21%) entrepreneurs out of 76 respondents respectively commented that lack 

of entrepreneurs education is not a problem to them. The following figure 4.3 shows 

a clear picture on gender inequality responses. 
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Figure 4.3: Gender Inequalities as a Challenge 
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Table 4.2:  Focus Group Discussion Matrix: Women entrepreneurs Response on challenges contributing to Poor Performance 

in Mkuranga  District 

Themes FGD 1: 

Fishing 

FGD 2: 

Mushro

om 

farming 

FGD3: 

Handcraft 

FGD4: 

Handcraft 

and soap 

making 

FGD 5: 

Local Kitchen 

Keeping 

FGD 6: 

Food 

processing 

and Soap 

Making 

FGD7:  

Cassava 

farming 

and 

processi

ng 

Consensus 

Challenges  

affecting 

their 

performance 

-Lack of  

Expertis

m; 

water 

-Lack of 

enough 

capital; 

water 

-

HIV/AID

s 

 

-Poor/Lack of 

markets; 

Water; Poor 

infrastructure 

 

-High cost of 

packaging 

materials 

-Lack of 

markets; water 

-Untreated 

diseases 

-Poor 

infrastructure 

-Low profit if 

you sell chicken 

-Lack of 

Markets 

-poor 

quality 

assurance 

(TBS) 

 

-

Untreate

d disease 

-Lack of 

capital 

-High 

costs of 

equipme

nts 

-Laziness 

-Poor 

technolo

gical 

equipme

nts 

There are many 

challenges affecting 

the entrepreneurs’ 

performance 

regarding to activities 

done by each group 

of respondents. Some 

challenges are 

common to all groups 

for example lack of 

water. Also lack of 

market and capital 

were mentioned by 

four groups out of 

seven which shows 
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-Poor 

quality 

assuranc

e (TBS) 

that however they are 

dealing with different 

activities but still 

they do experience 

same challenges 

Support 

provided by  

IGA project 

We are 

sensitize

d on not 

to fish 

using 

chemical

s;  

trained 

on how 

to wait 

until fish 

grown 

big/matu

re for 

harvest 

We are 

trained 

on how  

-to make 

business 

plans 

- to keep  

business 

records 

although 

it is still 

not clear 

- how to 

grow 

mushroo

m  

 

We are 

provided with 

allowance  

during 

workshops 

which help to  

buy needs like 

food for  our 

families 

sustainability 

 

We are 

training on 

how 

- to make 

business plans 

-Record 

Keeping 

-to produce 

soap 

 

No support has 

been provided 

to us this is 

because we 

have been 

pleading to 

them for capital 

so that we start 

doing other 

business but we 

have never 

received a coin.  

-We are 

trained on 

how to 

make 

business 

plan 

-We 

receive 

allowance  

 

We are 

trained 

on how:  

-to keep 

business 

records 

-make 

business 

plans 

 

Apart from one group 

which seems not to 

receive any support 

from IGA, other 

respondents 

supported that much 

is being done by IGA 

like providing capital, 

business trainings, 

and allowances. This 

implies that a lot of 

services have been 

provided in order to 

improve 

entrepreneurs ability 

and capability to 

business 
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Suggested 

solutions 

 -Our 

governm

ent  must 

be 

responsib

le to 

support 

the 

communi

ties/us by  

providin

g  water 

and 

Capital 

- Donors 

and 

investors 

should 

invest in 

water 

infrastruc

ture as 

one way 

-The 

government 

and other 

NGOs should 

help us with 

capital and 

trainings in 

order that we 

are able to 

improve our 

business 

Availability of 

packaging 

materials in 

Mkuranga 

district should 

be sold at a 

lower costs so 

that we are 

able to 

produce and 

pack our 

goods with 

better quality 

Our leaders 

should not 

interfere our 

business with 

their politics. 

For example 

NGOs and 

business 

companies 

should be 

restricted on 

how to provide 

business support 

because they 

impose difficult 

restrictions 

when one/a 

group is in need 

of 

capital/assistanc

e 

-To be  

provided 

with 

enough 

capital 

 

-More 

trainings 

on 

business  

 

-To be  

provided 

with 

advanced 

machine 

for 

processing 

food and 

fruits 

 

-We need 

the 

 Respondents in each 

group proposed that 

the government, 

donors and investors 

are responsible to 

invest in resource 

infrastructure in order 

to improve some 

services like water. 

Trainings on 

business, capital: 

money and machines 

are needed. 

 Also respondents 

insisted on Quality 

Assurance of their 

products, this means 

that they need their 

products to be quality 

assured before being 

taken to markets and 

also the packaging 

materials should be 
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of 

supportin

g the 

communi

ty access 

that kind 

of social 

services 

 

 

governmen

t and 

Donors to 

help us to 

obtain 

means 

access to 

quality 

assurance 

services 

(TBS) 

sold at a lower price 

as one way of 

decreasing input cost 

thus increasing profit. 
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4.2.1 Other factors that affect the performance of women entrepreneurs in 

different IGA activities in Mkuranga district 

 

In order to get clearer picture on factors affecting the women entrepreneurs the 

researcher devised other research questions which asked on the other factors that affect 

women entrepreneurs in their business.  The questioned was administered through the 

questionnaires which were answered by a total of 76 (100%) respondents as discussed 

below. Table 4.3 below show clearly water scarcity of water as one of the challenge 

which is affecting entrepreneurs 

 

Table 4.3: Cross tabulation: Type of Business / Entrepreneurship and Water 

Scarcity Problem 

     Water scarcity is a 

problem also 

Total  Type of business or entrepreneurship Percentage Yes no 

 chicken keeping Count 10 1 11 

% of Total 13.2% 1.3% 14.5% 

mushroom processing Count 6 0 6 

% of Total 7.9% .0% 7.9% 

food processing Count 32 0 32 

% of Total 42.1% .0% 42.1% 

hand crafts Count 12 0 12 

% of Total 15.8% .0% 15.8% 

soap processing Count 8 0 8 

% of Total 10.5% .0% 10.5% 

fish keeping Count 7 0 7 

% of Total 9.2% .0% 9.2% 

Total Count 75 1 76 
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Table 4.3: Cross tabulation: Type of Business / Entrepreneurship and Water 

Scarcity Problem 

     Water scarcity is a 

problem also 

Total  Type of business or entrepreneurship Percentage Yes no 

 chicken keeping Count 10 1 11 

% of Total 13.2% 1.3% 14.5% 

mushroom processing Count 6 0 6 

% of Total 7.9% .0% 7.9% 

food processing Count 32 0 32 

% of Total 42.1% .0% 42.1% 

hand crafts Count 12 0 12 

% of Total 15.8% .0% 15.8% 

soap processing Count 8 0 8 

% of Total 10.5% .0% 10.5% 

fish keeping Count 7 0 7 

% of Total 9.2% .0% 9.2% 

Total Count 75 1 76 

% of Total 98.7% 1.3% 100.0% 

Source: Survey data, 2013 

Table 4.3 above reveals that one of the most challenging problems encountered by 

women entrepreneurs is water scarcity. A total of 75(98.7) of women entrepreneurs 

respondents have responded concerning the water scarcity example Chicken keeping 

entrepreneurs 10 (13.2%), Mushroom processing entrepreneurs 6 (7.9%), Food 

Processing entrepreneurs 32 (42.1%), Soap Processing entrepreneurs 8 (10.5%) and Fish 

keeping entrepreneurs 7 (9.2%) which makes 98.7 identified that water scarcity affects 

their business progress. In the other hand one person in the chicken keeping 

entrepreneurship said that water scarcity is not a challenge because she has the water 
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pump which pumps the water from the well. Figure 4.4 show a clear picture on how the 

water scarcity is a biggest challenge facing women entrepreneur below.  

 

Figure 4.4: Water scarcity is a problem also 

 

 

The finding also revealed another challenge affecting the performance of women 

entrepreneurs in their business.  A total of 59 (77.6%) of women entrepreneurs 

respondent have responded concerning the HIV/AIDS pandemic example Chicken 

keeping entrepreneurs 9 (11.8%), Mushroom processing entrepreneurs 6 (7.9%), Food 

Processing entrepreneurs 20 (26.3%), Soap Processing entrepreneurs 6 (7.9%)  and Fish 

keeping entrepreneurs 7 (9.2%) which makes 59 (77.6%) identified that HIV/AIDS is a 

big challenge toward their progress in business. Table 4.3 indicates clearly the problem. 
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Table 4.4: Type of Business /Entrepreneurship * HIV/AIDS is also one of a 

Challenge to entrepreneurs Cross Tabulation 

 

 Type of 

business/entrepreneurship 

Percentage HIV/AIDS is also one of 

a challenge to 

entrepreneurs 

Total    yes no 

 

chicken keeping Count 9 2 11 

% of Total 11.8% 2.6% 14.5% 

mushroom processing Count 6 0 6 

% of Total 7.9% .0% 7.9% 

food processing Count 20 12 32 

% of Total 26.3% 15.8% 42.1% 

hand crafs Count 11 1 12 

% of Total 14.5% 1.3% 15.8% 

soap procesing Count 6 2 8 

% of Total 7.9% 2.6% 10.5% 

fish keeping Count 7 0 7 

% of Total 9.2% .0% 9.2% 

Total Count 59 17 76 

% of Total 77.6% 22.4% 100.0% 

Source: Survey data, 2013 

 



42 

      Figure 4.5: HIV/AIDS is also one of a challenge to Entrepreneurs

 

 

  Source: Survey data, 2013 

 

Table 4.6 below indicates that Tanzania bureau of value standards is a challenge to 

women entrepreneurs.  Out of 76 respondent 46 (60.5%) of women entrepreneurs 

respondent particularly Mushroom processing entrepreneurs 5 (76.6%), Food Processing 

entrepreneurs 31 (40.8%), Soap Processing entrepreneurs 7 (9.2%) mentioned that their 

product have a challenge where most of customers refuse to buy their product because 

they don’t have TBS standard that they are locally manufactured.  Other entrepreneurs 

30 (39.5%) particularly Chicken keeping entrepreneurs 10(13.2%) and Fish keeping 

entrepreneurs 7 (9.2%) said TBS is not a challenge to them as because their products are 

good and fresh. Table 4.4 indicates clearly the TBS problem. 
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Table 4.6: Type of Business / Entrepreneurship Versus TBS quality Cross 

Tabulation 

 Type of business / 

entrepreneurship 

Percentage 

TBS quality is also a challenge 

Total    Yes no 

 

chicken keeping Count 1 10 11 

% of Total 1.3% 13.2% 14.5% 

mushroom processing Count 5 1 6 

% of Total 6.6% 1.3% 7.9% 

food processing Count 31 1 32 

% of Total 40.8% 1.3% 42.1% 

hand crafts Count 2 10 12 

% of Total 2.6% 13.2% 15.8% 

soap processing Count 7 1 8 

% of Total 9.2% 1.3% 10.5% 

fish keeping Count 0 7 7 

% of Total .0% 9.2% 9.2% 

Total Count 46 30 76 

% of Total 60.5% 39.5% 100.0% 

Source: Survey data, 2013 

 

Figure 4.6 below show a clear picture concerning the TBS quality standard as one of  the 

biggest challenge that are affecting particularly the food processing entrepreneurs, Soap 

Processing entrepreneurs and Mushroom processing entrepreneurs.  
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Figure 4.6: Quality is Also a Challenge 

 

Source: Survey data, 2013 

 

The study found out that the high price of working tools as a challenge affecting the 

performance of women entrepreneurs in their business.  A total of 58 (76.3%) of women 

entrepreneurs respondent have responded concerning the high price of working tools 

particularly Chicken keeping entrepreneurs 9 (11.8%), Mushroom processing 

entrepreneurs 6 (7.9%), Food Processing entrepreneurs 31 (40.8%), Soap Processing 

entrepreneurs 8 (10.5%)  and Fish keeping entrepreneurs 1(1.3%) which makes 58 

(76.3%).  While 18 (23.7) claimed that they don’t have problems with working tools. 

Table 4.5 indicates clearly the problem. 
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Table 4.7: Type of Business /Entrepreneurship versus Working Tools Cross 

Tabulation  

 

 Type of business /entrepreneurship Percentage 

Incentives price is too high 

Total    Yes No 

 chicken keeping Count 9 2 11 

% of Total 11.8% 2.6% 14.5% 

mushroom processing Count 6 0 6 

% of Total 7.9% .0% 7.9% 

food processing Count 31 1 32 

% of Total 40.8% 1.3% 42.1% 

hand crafts Count 3 9 12 

% of Total 3.9% 11.8% 15.8% 

soap processing Count 8 0 8 

% of Total 10.5% .0% 10.5% 

fish keeping Count 1 6 7 

% of Total 1.3% 7.9% 9.2% 

Total Count 58 18 76 

% of Total 76.3% 23.7% 100.0% 

Source: Survey data, 2013 

 

The study also found out that there are diseases affecting their business.  A total of 18 

(23.7%) of women entrepreneurs respondent who are dealing with chicken keeping 

responded that chicken pox is a threat to their business development because most of 

their chicken are affected by the diseases while their medication is very expensive. 
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Others respondents 58 (76.3) who are not dealing with chicken they didn’t mentioned 

the disease as a threat to their business development. 

Figure 4.7 below show a clear picture. 

 

Figure 4.7: Chicken does chicken  

 

 

    Source: Survey data, 2013 

   

 

4.3  To Analyze the Extent of Support from IGA Project to Women 

Entrepreneurs in Mkuranga District 

The second section of the finding discusses the extent supports from IGA project to 

women entrepreneurs in Mkuranga district. The study employed variety of instruments 

in gathering information on this research objective. Instruments used included 

questionnaires administered to women entrepreneurs; in depth interview and Focus 
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Group Discussions to chicken keeping entrepreneurs, Mushroom processing 

entrepreneurs, Food Processing entrepreneurs, Soap Processing entrepreneurs and Fish 

keeping. 

Through questionnaires, women entrepreneurs were asked to state the extent of support 

from IGA project to women entrepreneurs particularly capital empowerment. The 

findings revealed that 7 (9.2) of respondents asserted that there is capital empowerment 

as they revealed that they have an access to microfinance and banks loans hence capital 

to them is not a problem of being empowered. In the other hand 63 (82.9) and 6 (7.9) of 

all respondents asserted that there is no capital empowerment. Therefore a total of 69 

(91.8%) revealed that capital there is no capital empowerment and hence capital is one 

of the biggest challenge entrepreneurs have. Figure 4.8 below show a clear picture of 

capital empowerment. 

 

Figure 4.8: There is Capital Empowering 

 

 

Source: Survey data, 2013 
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When asked why the mentioned there is no capital empowerment they claimed that these 

it is very difficult to access loans because there are so many things which you are 

supposed to have so that you can acquire a loan for instance you must have collateral 

and other assets which is difficult to possess. One food processing entrepreneur when 

interviewed uttered that:  

“Tunashindwa kupata mikopo kwa sababu taasisi zinazotoa Mikopo  zinahitaji mtu 

ambaye amejiunga na Kikundi kwa ajili ya kudhaminiana,jambo hili  ni gumu kwa 

sababu kwa sasa hivi ni vigumu sana kupata wanakikundi wote  ambao ni 

waaminifu,hivyo ukimdhamini uwezekano wa kutoroka mara apatapo mkopo ni Mkubwa 

hivyo suala la kudhaminiana hapa kwetu ni gumu sana.” 

 

This Lirerary mean we fail to secure loan from various institutions which provide loan 

because  they need a person to be a member of a certain group to guarantee each 

other.This become difficult because currently it is very difficult to find all members who 

are committed hence higher possibility of escaping after receiving the loan. Hence for us 

here it is difficult to guarantee each other 

 

These findings seem to be supported by ILO,2008 into the study carried in Kenya on 

Women Entrepreneurs that, Women lack enough capital which is the biggest Challenges 

facing Women Entrepreneurs in the Country  

 

In the aspect of entrepreneurial education empowerment entrepreneurs were asked to 

state the extent of support from IGA project particularly if they have been supported 

about empowered with business education. The findings revealed that 75 (98.7%) of 

respondents asserted that there is business education empowerment while 1 (1.3%) of 

respondents were neutral to this question.  

 

 

 



49 

Figure 4.9: Entrepreneurs Education Empowerment  

 

Source: Survey data, 2013 

The study found out that the most of entrepreneurs are not empowered with working 

equipments.  A total of 41 (53.9%) and 18 (23.7)of women entrepreneurs respondents 

have responded concerning the working tools they strongly disagreed and disagreed 

respectively on the question of being empowered with business equipments while 5 

(6.6%) and 12 (15.6%) of respondents were neutral and strongly agreed respectively on 

the question. For those who agreed they mentioned that they were provided with tools 

like VIKOBA 

Figure 4.9: Show a Clear the Picture 
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Figure 4.10: Empowerment with Business Equipment  

 

Source: Survey data, 2013 

 

The findings revealed that 63 (82.9%) and  6 (7.9%) of respondents asserted that they 

were not supported financial with tuitions fee in order to expand their knowledge with 

business education offered in various places in the city of Dar es Salaam.  However few 

entrepreneurs’ mentioned that the issue of tuitions fee is not a problem because some of 

them they have the money to pay for the tuition fees. Through these points it is evident 

that entrepreneurs need to be empowered not only with entrepreneurial education but 

also financially so that they can access the training offered by various business 

specialist.  Figure 4.11 Show a clear picture on the tuitions fees empowerment.   
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Figure 4.11: Paid school Fee our Entrepreneur Training 

 

Source: Survey data, 2013 

 

4.4 To Suggest Measures for Improving Business Environment for Women 

Entrepreneurs in Mkuranga District 

In order to get solution for the on factors affecting the women entrepreneurs the 

researcher devised other research question which asked on the suggestions and what 

measures should be taken to improve business environment for women entrepreneurs in 

Mkuranga district.  The questioned was administered through the questionnaires which 

were answered by a total of 76 (100%) respondents as discussed below. 

 

4.4.1 Marketing Strategies as a Solution to Entrepreneurs Problems 

73 (96.1%) respondents agreed that marketing strategies will change their performance 

while 3 (3.9%) rejected. This means that production is meaningless without market. 

Therefore women entrepreneurs need to produce what the customers will buy. 
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Figure 4.12: Availability of Markets will help our Business 

 

 

In order to know if the availability of market will change the situation, the researcher 

included this in the questionnaires and the findings revealed that only 5% of the total 

respondents replied NO, the 95% of the respondents agreed that the availability of 

market will change their performance to be good 
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Table 4.8: In-depth Interview Matrix: Women entrepreneurs Response on 

challenges contributing to poor performance in Mkuranga District, Support 

from IGA and suggested solutions to problems  

THEM

E 

Kiwalani 

women 

group: 

Mushroom 

Belhama 

group : 

Food 

processing 

and soap 

making 

Tupenda

ne  

group :  

Handcra

ft 

Kizapala 

group: 

processing 

cassava 

Jitihadagr

oup: 

Fishfarmi

ng 

CONSESUS 

 

 

 

 

Challeng

es  

affecting 

their 

performa

nce 

-Lack of 

enough water 

-Lack enough 

capital 

-record 

keeping 

knowledge is 

not clear 

 

-Lack 

quality 

assurance 

process 

(TBS) 

-record 

keeping 

knowledge 

is not clear 

-High 

costing of 

packaging 

materials 

-Lack of 

market 

-No 

access to 

markets 

-Poor 

knowledge on 

farming 

processing 

- High costs of 

farming 

equipments 

-Poor markets 

-Poor 

access to 

loans due 

to difficult 

conditions 

 

Lack of 

market 

appeared to 

four 

respondents 

which seems 

to be big 

challenge to 

them 

Support 

from 

IGA  

-Preparing 

business plan 

-Record  

keeping 

training 

-How to do 

mushroom 

farming 

-Preparing 

business 

plan 

-Record 

keeping 

training 

Training on 

food 

processing 

and soap 

making 

 

Meals 

and 

transport 

allowanc

e during 

worksho

p 

-Preparing 

business plan 

-meals and 

transport 

allowance 

during 

workshop 

-Record 

Keeping 

It seems 

preparing 

business 

plan 

appeared 

four times 

-Record 

keeping  

three times 

Suggeste

d 

solutions 

These people 

need to be 

facilitated 

with enough 

capital to 

process more 

mushroom 

and be 

provided with 

water in their 

areas as their 

process need 

plenty of 

water 

They need a 

market 

where they 

can  be 

assured to 

sell their 

product 

  

They need 

TBS to 

export their 

products 

 

They 

need 

market to 

sell their 

products 

-More training 

is required to 

these 

entrepreneurs 

-They need 

market to sell 

their products 

They need 

capita to 

expand 

their 

business 

These 

women 

entrepreneur

s need 

markets to 

sell their 

products. 
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CHAPTER FIVE 

 

DISCUSSION OF THE FINDINGS 

 

5.1  Introduction 

This chapter presents a detailed discussion of the study findings and interpretation in line 

with the specific objectives of the study. The chapter will start by showing the key 

factors identified that affect the performance of women entrepreneurs in Mkuranga 

district. The chapter will analyze the extent of support from IGA project, other 

challenges facing these women entrepreneurs will be identified and suggest the measures 

for performance improvement. 

 

5.2  Key Factors That Affect the Performance of Women Entrepreneurs 

5.2.1  Gender Inequality 

In relation to Gender in equality, even though Richardson, Howarth and Finnegan 

(2004) commented that that women entrepreneurs are affected by material constraints 

through the unhelpful attitudes arising from society’s negative attitudes towards women 

in business the situation is different with Mkuranga society( reference figure 4.3).The 

respondents said  that the society like women to do business as the income help the 

family to meet day to day expenses   

 

Furthermore De Bruin, Brush and Welter (2007) found that discrimination against 

women entrepreneurs seems to be even worse in sub-saharan African countries, the 

study found that there is no such discrimination in Mkuranga district. Of course, this 

findings may work in other areas in Tanzania. 

. 

5.2.6 Poor Infrastructure for Transportation   

In the study it was observed that some women entrepreneurs face a challenge in 

transporting their products(figure 4.2)  like food processing who are in remote areas  like 
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Cassava processing in areas Mkamba  it is difficult to transport their products  to urban 

areas but some women entrepreneurs like Kiwalani women Group who are in urban for 

them transportation is not the factor which   affect their performance this  support  the 

findings of ILO,2008,the researcher found that  some women entrepreneurs may incur 

losses due to lack of transport  for perishable goods. 

 

In some areas where these women entrepreneurs produce their products there are poor 

road networks, scarcity of transport facilities, inadequacy of input distribution and 

product collection centres, unreliable electricity, unreliable water supply and Unreliable 

phone network . 

 

The respondents  said  women entrepreneurs  which are dealing with soap making and 

food processing  face the challenge of the cost of packaging materials and transport 

because  are unreasonably high in comparison to the price of the processed food  like 

mango pickle  and mbilimbi pickle . 

 

5.2.3  Lack of capital 

ILO(2008),World Bank 2005 and Samiti 2006  addressed that lack of capital was the 

biggest challenge facing women entrepreneurs in the study done in Kenya.In Mkuranga 

district the study found that it is true that these women entrepreneurs need more capital 

for their business although this is not the biggest challenge to them (figure 4.8) 

 

The respondents  said that ,access to finance  to extend their products is required because 

many women entrepreneurs operate with little funds because of little capital.   

 During the study, a researcher found that lack of capital to some women entrepreneurs 

in Mkuranga district caused by lack of honest and trust. The researcher had to Visit 

Ishengoma group whereby the respondents said that, the group started with women only, 

and the group was doing well in that time. The main activities   were to process cooking 

oil and soap making. In order to support this group the Mkuranga district received funds 
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to support these groups with 5% interest with the condition that the group should 

combine women and men and in order to be given loan to individuals the group must 

sign at witness to that loan so that if the person fail to repay back loan, they the group 

must repay back plus the interest required. The district distributed the loan but 

unfortunately, some men ran away with these loans. 

 

A chairperson of Ishengoma group had to make follow up to these people who refused to 

repay back and this is what the debtor said, 

 

“Hizi ni kodi zetu tunazotoa kila mwezi,na imekuwa bahati sana wakazileta  tena 

kwetu.Nitareshaje hela yangu wakati wao wenyewe wanagawana hela zetu na sisi 

tunakufa maskini? Nakuomba ukome kunifuatilia’ this literally means this is our monthly 

contribution to the government as Pay As You Earn, so we are very luck that, these 

funds came back to us. How can I return back my money with interest while they are 

distributing our money themselves and we are dying poorly? Please stop following me. 

The chairperson had to request the rest of the group to repay back the unpaid loan as 

agreed in their contracts. The loan taken by these entrepreneurs made this group to   earn 

loss as they had to payback this unpaid loan with respective interest rate. The group had 

to stop the work of processing cooking oil which was giving them high profit due to lack 

of enough funds. 

 

5.2.4 Lack of Market 

In relation to Market, the researcher found that women entrepreneurs in Mkuranga 

district are mostly affected by lack of market (reference is figure 4.1) in their business 

this support the study done by UNECE, 2004. The researcher found that the performance 

of women entrepreneurs might be affected by lacking experience on how to participate 

in the market place and therefore unable to market their goods and services strategically. 
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 During the research it was found that these entrepreneurs have no connection with 

people who could be their potential customers with a few exceptions like the mushroom 

in Mkuranga, the respondents said that it is difficult to get the market for their products 

in case they intend to export outside their own village or district. They produce product 

like cassava without being sure where to sell their product because many people in their 

area like to use maize flour .In the assumptions made during my research proposal lack 

of net work was among the factors assumed to be the cause of poor performance hence 

this means the assumption was valid. 

 

5.2.5 Certification and Registration 

UNECE ,2004 found that lack of knowledge about how to export goods and services 

affect women entrepreneurs performance, however  from this study the researcher found 

that  the situation is different .Women entrepreneurs have the knowledge of exporting 

their products outside Mkuranga district like Belhama group  as IGA project has been 

training them.( Reference is table 4.6) 

 

 The study found that, in some ventures like mushroom farming, food processing like 

mango pickle and mbilimbi pickle, women entrepreneurs fail to fetch good prices and 

reliable customers because they lack quality clearance from Tanzania Food and Drugs 

Authority and Tanzania Bureau Standard .This is because most women cannot do their 

business registration and certification processes at Business registration and Licensing 

Agency (BRELA) and at the Local Government Authorities (LGAs) on their own. In the 

assumptions made  the researcher did not think about certification as the  factor of poor 

performance but it seems it real affect this women entrepreneurs hence  this should be 

looked at it  by the government to help these entrepreneurs. 

 

5.2.6 Use of Poor Technology 

The researcher found that women entrepreneurs are using very outdated technology 

(reference is table  4.7), resulting in low quality products, or products with low added 
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value.These entrepreneurs  are not  aware of the range of technological options available 

due to limited exposure and lack of information. As a result their products are of poor 

quality and they do not correspond to the market demands.The most common reason 

given for using poor technology is that the operators cannot afford  to  improved 

technology  which is at the sametime not available.This argument is supporting the  

findings by ILO,2008 who said that,women entrepreneurs’ performance in developing 

continent are affected by using inapropriate technology. 

 

5.2.7 HIV/AIDS Pandemic 

In literature review done, none of researchers found that HIV can affect the performance 

of women entrepreneurs. This will add to the body of knowledge . 

 

In the study, the researcher found that  ramifications of HIV/AIDS  affect women 

entrepreneurs performance(reference is table 4.4) is in terms of direct loss of labour 

through death, prolonged illness or lost working time of family members in taking care 

the sick  which result into  low productivity of the infected due to lower body vitality.  

 

In Mkuranga district, the Kiwalani women group supports orphans by providing them 

with uniforms and paying for their school fees. But the burden on this group of women 

is overwhelming, considering that they are themselves poor. The respondents said that 

they will be happy if the government will intervine and support all orphans in their place 

as many orphans in their district  do not have  financial support for their life and 

education as well. 

 

Business Management Training 

In contrast to the findings of ILO(2008),The respondents said that the main task which 

have been received from the project is Business management training, the project have 

been sending different people with different skills to train them how to process their 

product reference  is table 4.2. 
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Recordkeeping Knowledge 

With regard to bookkeeping knowledge, Kirimbaiand Havnevik(1987),Gosh and 

Cheruvalath(2007) and Abor and Biekpe(2006) identified that most of women 

entrepreneurs are not learned which means they lack record keeping skills. This is 

contrast to the study done to women entrepreneurs in Mkuranga district because the 

study found that  record keeping trainings were done to women entrepreneurs  (reference 

is table 4.2).The researcher found that knowledge on record keeping is not clear and 

sufficient  to the members to be able to utilize it. 

 

Preparation of Business Plan from IGA Project 

A business plan provides the guidelines for business creation, the continuation and even 

for further development. This means entrepreneurs should understand each and every 

aspect of their business. 

 

According to (Samiti,2006)), he commented that women entrepreneurs lack systematic 

planning, particularly at the time of business report preparation, for this study the 

researcher found that all women entrepreneurs have been receiving training of preparing 

business plan  however the researcher had no time to go into deep to see the percentage 

of women entrepreneurs who  are able to prepare it and use it in their business. 

 

 The respondents said that, they do appreciate the training which has been taking place 

although the training is difficult for them to understand; hence they still need more and 

more training for them to be competent. 

 

5.3 Extent of Support from IGA Project 

In the study the researcher found that IGA project help women entrepreneurs in 

Mkuranga district for providing business training skills and record keeping .These skills 

includes the technical skills although respondents said they still need more experts to 
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train them in some areas. Reference is table 4.1. The researcher found that   women 

agreed to receive record keeping training although their record keeping is still poor. 

 

The main activities which  IGA project has been doing is  capacity building on business 

issues to all groups like hiring expert from SIDO to train  women entrepreneurs on food 

processing, mushroom farming, to prepare business plan  and train these women 

entrepreneurs in simple book keeping. 
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CHAPTER SIX 

 

SUMMARY OF FINDINGS, CONCLUSION AND RECOMMENDATIONS 

 

6.1 Summary of the Main Findings 

The researcher wanted to study the factors that affect the performance of women 

entrepreneurs in the Mkuranga district specific to the project under the support of 

Income Generating Activities. The study noted that the performance of women 

entrepreneurs was poor due to among other reasons, poor networking, poor 

infrastructure, Laziness, Poor technology which is used in the production, Lack of 

certification to processed food and little knowledge of business . 

 

The  specific objectives was to identify the key factors that affects the performance of 

women entrepreneurs in Mkuranga district, to analyze the extent of Support from IGA 

project to women entrepreneurs in Mkuranga district and to identify the challenges faced 

by women entrepreneurs in Mkuranga district suggest measures for performance 

improvement to women entrepreneurs in Mkuranga district. Out of 269 women 

entrepreneurs under the support of IGA project, a sample of 134 were used as a sample 

in the study. The interview of one to one was used to collect primary data, focus group 

discussion and the strategic workshop attended used to collect data. 

 

6.2 Conclusion 

Introduction 

This part attempts to represent my opinion on the topic studied in Mkuranga district for 

the women entrepreneurs under the support of IGA project. 

 

The study was conducted in Mkuranga district for women entrepreneurs under the 

support of IGA project.  It involved a total number of 134 respondents. This total 

included 49.81% of the total population of women entrepreneurs under the support of 
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IGA project. The study used a cross-sectional design where qualitative and quantitative 

methodologies were used. The methods used in data collection were questionnaires, 

interviews and focus group discussion. Data obtained were analyzed using the Statistical 

Package of Social Science (SPSS).  

 

The study revealed on the poor performance of women entrepreneurs in Mkuranga 

district. The researcher found that women entrepreneurs are not performing well due to 

various factors like poor infrastructure including water and electricity, Lack of enough 

capital, untreated diseases to chicken, lack of TBS, HIV and lack of Market. The study 

revealed that what affect mushroom farming performance might not be what affects the 

food processing entrepreneurs, although the overall shows that these women 

entrepreneurs are highly affected by Lack of market. 

 

The researcher found that IGA project has been supporting these women entrepreneurs 

in doing business training and record keeping whereby entrepreneurs are trained to 

prepare business plan. 

      

6.3 Recommendations 

For the IGA project 

(i). The project should make sure that all group leaders get a proper  training on 

business training and record keeping .A backstopping mission should be done to 

follow up the progress  after six months  or a year to see  if members are able to 

utilize it. 

 

(ii). To continue providing transport expenses and meal allowance as this seems to be 

a good motivation for learning as well as savings to some women entrepreneurs 

in Mkuranga district. 
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(iii). To continue supporting these entrepreneurs and find ways of changing this trend 

by supporting these entrepreneurs in attending various trade fair to market their 

products and advice them to produce products which have more economic 

advantage. 

 

(iv). Change of mindset from traditional to solution thinking and therefore training  

interventions required in particular in entrepreneurship to develop creative and 

innovative thinkers 

 

For the Women Entrepreneurs in Mkuranga   District 

Women entrepreneurs should work hard to produce more. This would significantly add 

their income as the production cost will be low and then maximize profit. People should 

feel they are obligated to their development rather than waiting or looking at IGA 

project for change. 

 

For the Government of Tanzania 

(i). Basic infrastructures like water should be there on village level to support 

women entrepreneurs’ activities .This will help these women entrepreneurs to 

serve time and energy incurred for the whole process. The time spent in fetching 

water can be used to do another productive activity which can contribute 

positively to the economic development of the country. 

 

(ii). To help these women entrepreneurs to get certification such as TFDA. 

 

(iii). To construct a formal market in Mkuranga town where various people from 

different places can come to Mkuranga district to buy products which are 

available in that area. 
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For the Mkuranga District 

(i). The district council should intervene in the process of helping these women 

entrepreneurs to make sure that their products have TBS which will help them to 

export their products .This is because the processed food  by women 

entrepreneurs are  bought by Mkuranga people because these entrepreneurs are 

not registered hence it is still difficult to sell their products in the market. 

 

(ii). The district council should assist these women entrepreneurs to attend trade fair   

in Dar es Salaam   to market their products. 

The Government, The district council and IGA project 

(i). They should work together to assist these women entrepreneurs to  access 

markets 

 

(ii). Help these entrepreneurs to access  capital for their business start-up and growth 

 

(iii). To provide prevention measures for curable diseases to women entrepreneurs 

who are doing cassava farming and local chicken keeping. 

 

    6.4     Recommendation for Further Studies 

(i.) Further studies can be extended to other districts in Tanzania which might 

include groups which were excluded in this study; this is because this study 

focused on relatively very small area in Tanzania that is Mkuranga district. 

Another bigger study could be conducted to include more districts in Tanzania 

and thus give the general picture of all women entrepreneurs under the support of 

various donors. 

 

(ii.) The performance of women entrepreneurs in Mkuranga district might be affected 

by many factors of which due to limited time and resources on the side of the 
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researcher, could not be exhausted. Another study can be conducted by including 

all factors shown in the literature review. 

 

In addition to that more research should be done to identify the economic advantage of 

Mkuranga district where these women entrepreneurs may be encouraged to generate 

income in those areas    
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APPENDICES 

Kwenu washiriki 

Dodoso zifuatazo zinalenga kukusanya taarifa ambazo zitatumika kwa usiri mkubwa 

katika  kufanikisha utafiti  na ambapo washiriki watabakia kuwa ni siri ya mtafiti .Kwa 

mantiki hiyo mshiriki unaombwa kushiriki kwa uwazi na bila wasiwasi,ukizingatia kuwa 

taarifa zako zitabaki kuwa nis siri ya mtafiti na zitatumika kwa ajil ya utafiti tu. 

 

1. Taja aina ya biashara unayoifanya_____________________ 

 

2. Ni changamoto zipi unazokutana nazo katika kufanya biashara? Matatizo 

yafuatoayo yameolodheshwa kutoka namba  1-7,ukubwa wa tatizo  unaendana na  

ukubwa wa namba 

 Nakubali 

sana 

Nakubali  

Sijuwi 

 

sikubali 

sikubali 

Kabisa 

Kukosa ushirikiano  

wa familia 

     

Mtaji/hela za 

kuendeshea 

biashara 

     

Barabara kuwa 

mbovu 

     

Kukosa masoko ya 

kuuzia 

tunachozalisha 

     

Kutokuwa na Elimu 

ya ujasiliamali 

     

Mfume dume      
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3. Taja matatizo mengineyo unayokumbana nayo katika biashara yako 

(i). ………………………………………………………………………… 

(ii). ………………………………………………………………………… 

 

4. Aina ya msaada unaopata kutoka mradi wa IGA 

 Nakubali 

sana 

Nakubali Siju

wi 

Sikubali Sikubali 

kabisa 

Fedha za kuendeshea 

biashara 

     

Elimu ya ujasiliamali        

Vifaa vya Biashara      

Ada kwa ajili ya kujifunza 

ujasiliamali 

     

  

5. Taja misaada mingine unayopata katika biashara yako 

(i) ...……………………………………………………………………… 

(ii) ………………………………………………………………………… 

(iii) ………………………………………………………………………… 

 

6. Ni kitu gani ungependa kifanyike ili kuboresha biashara yako? 

(i) ...……………………………………………………………………… 

(ii) ………………………………………………………………………… 

(iii) ………………………………………………………………………… 

 

ASANTE KWA USHIRIKIANO WAKO NA KAMA NITAKUWA NA SWALI LA 

ZIADA NAOMBA TENA USHIRIKIANO WAK 
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Dear Respondents, 

 

 The following questionnaires intended to collect information which will be used to 

accomplish the research. May I request all participants to participate and provide all 

required information as the collected data will be treated confidential to the researcher 

and will be used for this research only. 

 

7. Mention the type of Business which  your doing__________________ 

 

8.  What are the challenges faced by women entrepreneurs in Mkuranga district?  

 

 Strongly 

agree 

agree Neutral disagree Strongly 

disagree 

Gender Inequalities      

Poor infrastructure      

Lack of Capital      

Lack of market/Networking      

Lack of entrepreneur 

education 

     

 

9. Mention Other challenges which  affect your business performance 

(i) ...…………………………………………………………………… 

(ii) ……………………………………………………………………… 

(iii) ……………………………………………………………………… 
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10. Kindly  indicated  which support do you receive from IGA project  from the 

following: 

 Strongly 

agree 

agree Neutral disag

ree 

Strongly 

disagree 

Capital for business startup/growth      

 Entrepreneurial education        

Business equipment      

School fees for business training      

  

11. Mention other kinds of support which you receive from IGA project 

(i) ...……………………………………………………………………… 

(ii) ……………………………………………………………………… 

(iii) ……………………………………………………………………… 

 

12.  What would you like to be done to perform better in your business? 

(i) ...……………………………………………………………………… 

(ii) ……………………………………………………………………… 

(iii) ……………………………………………………………………… 

 

Thank you for your cooperation if there will be any question, May I kindly request 

your cooperation again 

 

 

Focus group discussion  and Face to Face interview guideline. 

1. Mention the name of the group 

2. How many years have you been supported by IGA project? 

3. What are the key factors affecting your performance? 

4.  Mention other factors affecting your business? 

5. Which measures would you like to be taken to perform better? 

6. Who are the key actors to change the situation? 
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Kiwalani Women Group-Mushroom 

 

 

In processing mushroom, the respondents said that they can harvest three times in a year, 

although the only reliable market to these women entrepreneurs in Mkuranga district is 

one supermarket in Dar es Salaam .Currently they are building a second hut to increase 

production. 
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Kibewa Women Group 

 

 

The above women are one of the Kibewa women groups who are doing kitchen keeping.  
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Kiwalani Women Group Mushroom Processing 

 

 

The above picture shows some of the raw materials which are used to process 

mushrooms. The above bananas branches  are dries and decayed for three months before 

putting mushroom seeds. 
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Handcraft- Kiwalani Women Group 

 

 

The above picture of handcraft shows the products of women entrepreneur’s   in 

Kiwalani women group in Mkuranga district .The respondents said that it takes much 

time to produce the above   products, one basket can take five days to produce it but still 

the basket can be sold for three to Four Thousand Tanzania shilling and this might take 

even more than two weeks to be sold. The raw materials for the same basket can rich 

Tanzania Shillings one thousand five hundred. 

 

These women are making the above products. They are just producing without being 

sure where to sell these products. This is because it becomes difficult for them to search 

market outside Mkuranga district although it is also difficult to rely on customers from 

Mkuranga district as many know how to make these products hence becoming difficult 

to buy from this group. 
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Handcraft –Ishengoma Group 

 

 

 

The study shows that these products are seasonal products because they are always made 

during rain period. The respondents said that the raw materials for the products need 

more time as they must go far from their home place. Currently it seems many people in 

town prefer to use cooking pan than these products and hence become difficult to sell 

them, which makes them not to contribute much to the economic development of the 

country. 
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Fish farming –Jikomboe Group 

 

According to the respondents, the project of fish farming is tedious and time consuming 

as it requires them to collect water with their buckets so as to refill the fish ponds. 
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FGD with  leaders of women entrepreneurs in Mkuranga  district 

 

 

 

 

 

 

 

 

 

 

 

 


